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You focus on exports. We cover the risks.

{Z`m©V F$U ~r‘m Ed§ ì`mnma g§~§Yr ~ohVarZ> godmE± àXmZ 
H$aZm&

^maVr` {Z`m©V ~mµOma H$s ~T>Vr hþB© Amdí`H$VmAm| H$mo nyam H$aZo Ho$ {bE CnbãY òmoVm| H$m 
AZwHy$b Cn`moJ H$aVo hþE {H$’$m`Vr ~r‘m Ed§ ì`mnma g§~§Yr godmE± àXmZ H$a ^maVr` {Z`m©V 

CÚmoJ H$r ghm`Vm H$aZm&

Amn {Z¶m©V na Ü¶mZ H|${ÐV H$a|, h‘ Omo{I‘m| go ajm àXmZ H$a|Jo

(^maV gaH$ma H$m CÚ‘)

{dµOZ

{‘eZ

VISION

MISSION

ECGC Limited

To excel in providing export credit insurance
and trade-related services.

To support the Indian export industry by providing cost-effective insurance 
and trade-related services to meet the growing needs of the Indian export 

market through the optimal utilisation of available resources.

{b[_QoS
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THE BOARD OF DIRECTORS OF ECGC LIMITED

lr‘Vr JrVm ‘wabrYa
AÜ`j gh à~§Y {ZXoeH$ (A à {Z), B©grOrgr 

{b{‘Q>oS>
({XZm§H$ 31 Aºÿ$~a 2019 go A à {Z Ho$ ê$n ‘o 

H$m`©H$mb H$s g‘m{á)H$m`©H$mar {ZXoeH$
Smt. Geetha Muralidhar

Chairman-cum-Managing Director (CMD), 
ECGC Limited.

(Ceased to be CMD w.e.f October 31, 2019) 
Functional Director

lr A[_Vm^ Hw$‘ma
g§`wº$ g{Md,
dm{UÁ` {d^mJ

dm{UÁ` d CÚmoJ ‘§Ìmb`
^m g ({XZm§H$ 20 Zd§~a 2020 go {ZXoeH$ 

Ho$ ê$n ‘| {Z`wº$), gaH$mar {ZXoeH$
J¡a H$m`©nmbH$ A§eH$m{bH$ {ZXoeH$

Shri Amitabh Kumar
Joint Secretary, Department of Commerce, 

Ministry of Commerce & Industry, GOI
(Appointed as Director w.e.f November 20, 2020)

Government Director
 Non-Executive Part-Time-Director

lr E‘ g|{WbZmWZ
AÜ`j gh à~§Y {ZXoeH$ (A à {Z), B©grOrgr {b{‘Q>oS>

 ({XZm§H$ 29 Aà¡b 2020 go A à {Z Ho$ nX na {Z`wº$) H$m`©H$mar {ZXoeH$
Shri M. Senthilnathan

Chairman-cum-Managing Director (CMD), ECGC Limited
(Appointed as CMD w.e.f April 29, 2020) Functional Director

{ZXoeH  _ÊSb / BOARD OF DIRECTORS 
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THE BOARD OF DIRECTORS OF ECGC LIMITED

lr Ho$ amOma‘Z
Ana g{Md (EEg), Am{W©H$ ‘m‘bm| Ho$ {d^mJ 

(S>rB©E), {dÎm ‘§Ìmb` (E‘AmoEµ’$) 
gaH$mar {ZXoeH$

({dÎm ‘§Ìmb`, ^maV gaH$ma)-
 J¡a-H$m`©H$mar A§eH$m{bH$-{ZXoeH$

Shri K. Rajaraman
Additional Secretary (AS), Department of Economic 

Affairs (DEA), 
Ministry of Finance (MoF) Government Director 

(Ministry of Finance, GOI) –  
Non-Executive Part-Time-Director

lr {~ÚwV {~hmar ñdoZ
{deof g{Md, dm{UÁ` {d^mJ (S>rAmogr),
dm{UÁ` Ed§ CÚmoJ ‘§Ìmb` (E‘Amogr E§S> 

AmB©),^maV gaH$ma,gaH$mar {ZXoeH$
J¡a-H$m`©H$mar A§eH$m{bH$-{ZXoeH$

({XZm§H$ 04 Zdå~a 2020 go B©grOrgr {b{‘Q>oS> 
Ho$ {ZXoeH$ Ho$ nX go H$m`©H$mb H$s g‘m{á)

Shri Bidyut Behari Swain
Special Secretary (SS), Department of Commerce 
(DoC), Ministry of Commerce & Industry (MoC&I), 

GOI, Government Director
Non-Executive Part-Time-Director

(Ceased to be Director, ECGC Limited, 
 w.e.f November 04, 2020)

lr‘Vr C‘m e§H$a
H$m`©H$mar {ZXoeH$ (H$m {Z), ^maVr` [aOd© ~¢H$ (Ama ~r 
AmB©) ({XZm§H$ 31 Aºÿ$~a 2019 go B©grOrgr {b{‘Q>oS> 

Ho$ {ZXoeH$ Ho$ nX go H$m`©H$mb H$s g‘m{á)
J¡a-H$m`©H$mar A§eH$m{bH$ {ZXoeH$

Smt. Uma Shankar 
Executive Director (ED), Reserve Bank of India (RBI)

(Ceased to be Director, ECGC Limited, 
 w.e.f October 31, 2019)  

Non-Executive Part-Time Director

lr {earf MÝÐ ‘w‘y©
H$m`©H$mar {ZXoeH$ (H$m {Z), ^maVr` [aOd© ~¢H$ 

(Ama ~r AmB©)
J¡a-H$m`©H$mar A§eH$m{bH$ {ZXoeH$
Shri Shirish Chandra Murmu

Executive Director (ED),  
Reserve Bank of India (RBI)

Non-Executive Part-Time Director

{ZXoeH  _ÊSb / BOARD OF DIRECTORS 
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THE BOARD OF DIRECTORS OF ECGC LIMITED

lr Xodoe lrdmñVd
AÜ`j-gh-à~§Y {ZXoeH$ (A à {Z), OrAmB©gr 

nyd© A{YH$mar
J¡a-H$m`©H$mar A§eH$m{bH$ {ZXoeH$

Shri Devesh Srivastava
Chairman-cum-Managing Director  

(CMD), GIC
Ex-Officio Non-Executive Part-Time Director

lr aOZre Hw$‘ma
AÜ`j, ^maVr` ñQ>oQ> ~¢H$ (Eg ~r AmB©) 

({XZm§H$ 06 Aºÿ$~a 2020 go B©grOrgr {b{‘Q>oS> 
Ho$ {ZXoeH$ Ho$ ê$n ‘| H$m`©H$mb H$s g‘m{á)  

J¡a-H$m`©H$mar A§eH$m{bH$ {ZXoeH$
Shri Rajnish Kumar

Chairman, State Bank of India (SBI)
(Ceased to be Director, ECGC Limited, 

w.e.f October 06, 2020)
Non-Executive Part- Time Director

lr‘Vr E{bg Or d¡ÚZ
AÜ`j-gh-à~§Y {ZXoeH$ (A à {Z), OrAmB©gr 

({XZm§H$ 31 OwbmB© 2019 go B©grOrgr {b{‘Q>oS> Ho$ {ZXoeH$ 
Ho$ ê$n ‘| 

H$m`©H$mb H$s g‘m{á) nyd© A{YH$mar J¡a-H$m`©H$mar 
A§eH$m{bH$ {ZXoeH$

Smt. Alice G. Vaidyan
Chairman-cum-Managing Director (CMD), GIC

(Ceased to be Director, ECGC Limited, 
w.e.f July 31, 2019)

Ex-Officio Non-Executive Part-Time Director

lr So>{dS> añH$rZm
à~§Y {ZXoeH$ (E‘S>r), EpŠO‘ ~¢H$
J¡a-H$m`©H$mar A§eH$m{bH$ {ZXoeH$

Shri David Rasquinha
Managing Director (MD), EXIM Bank 

Non-Executive 
Part-Time Director

{ZXoeH  _ÊSb / BOARD OF DIRECTORS 
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THE BOARD OF DIRECTORS OF ECGC LIMITED

lr eaX Hw$‘ma gam’$
AÜ`j, ’o$S>aoeZ Am°’$ B§{S>`Z EŠgnmoQ>©  

Am°J}ZmBOoeZ (Eµ’$ AmB© B© Amo)
nyd© A{YH$mar J¡a-H$m`©H$mar A§eH$m{bH$ {ZXoeH$

Shri Sharad Kumar Saraf
President, Federation of Indian Export 

Organisations (FIEO)
Ex-Officio Non-Executive Part-Time Director

lr ‘mUoH$ EéM S>mda
AÜ`j Am¡a à~§Y {ZXoeH$ (grE‘S>r), ñn|Q>m 

‘ëQ>r‘r{S>`m àm.{b{‘Q>oS>
({XZm§H$ 29 OZdar 2020 go B©grOrgr {b{‘Q>oS> 

Ho$ {ZXoeH$ Ho$ ê$n ‘| H$m`©H$mb H$s g‘m{á) 
J¡a-H$m`©H$mar A§eH$m{bH$ {ZXoeH$

Shri Maneck Eruch Davar
Chairman and Managing Director (CMD), 

Spenta Multimedia Pvt. Ltd.
(Ceased to be Director, ECGC Limited, 

 w.e.f January 29, 2020)
Non-Executive Part - Time Director

lr JUoe Hw$‘ma Jwám
nyd© AÜ`j, ’o$S>aoeZ Am°’$ B§{S>`Z EŠgnmoQ>© Am°J}

ZmBOoeZ (Eµ’$ AmB© B© Amo) 
({XZm§H$ 27 OyZ 2019 go B©grOrgr {b{‘Q>oS> 
Ho$ {ZXoeH$ Ho$ ê$n ‘| H$m`©H$mb H$s g‘m{á) nyd© 
A{YH$mar J¡a-H$m`©H$mar A§eH$m{bH$ {ZXoeH$

Shri Ganesh Kumar Gupta
Former President, Federation of Indian 

Export Organisations (FIEO)
(Ceased to be Director, ECGC Limited, 

w.e.f June 27, 2019)
Ex-Officio Non-Executive Part-Time Director

lr‘Vr gaZbm ‘mbVr amZr
{ZXoeH$

({XZm§H$ 29 OZdar 2020 go B©grOrgr {b{‘Q>oS> 
Ho$ {ZXoeH$ Ho$ ê$n ‘| H$m`©H$mb H$s g‘m{á) 

J¡a-H$m`©H$mar A§eH$m{bH$ {ZXoeH$
Smt. Saranala Malathi Rani

Director
(Ceased to be Director, ECGC Limited, 

 w.e.f January 29, 2020)
Non-Executive Part - Time Director

{ZXoeH  _ÊSb / BOARD OF DIRECTORS 
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THE BOARD OF DIRECTORS OF ECGC LIMITED

lr‘Vr nÙmdVr Ama
H$m`©nmbH$ {ZXoeH$ (H$m {Z), B©grOrgr {b{‘Q>oS>

({XZm§H$ 09 OyZ 2020 go H$m`©H$mar {ZXoeH$, B©grOrgr 
Ho$ ê$n ‘| {Z`wº$)

({XZm§H$ 30 OyZ 2020 H$mo B©grOrgr {b{‘Q>oS> Ho$ 
H$m`©H$mar {ZXoeH$ Ho$ nX go H$m`©H$mb H$s g‘m{á) 

H$m`©H$mar {ZXoeH$
Smt. Padmavathy R. 

Executive Director (ED), ECGC Limited  
(Appointed as Functional Director,  

ECGC Limited w.e.f June 09, 2020) 
(Ceased to be Functional Director, ECGC Limited, 

 w.e.f June 30, 2020) Functional Director

lr gwZrb Hw$‘ma Omoer
H$m`©nmbH$ {ZXoeH$ (H$m {Z), B©grOrgr {b{‘Q>oS>
({XZm§H$ 09 OwbmB© 2020 H$mo H$m`©H$mar {ZXoeH$, 

B©grOrgr {b{‘Q>oS> Ho$
nX na {Z`wº$) H$m`©H$mar {ZXoeH$

Shri Sunil Kumar Joshi
Executive Director (ED), ECGC Limited

(Appointed as Functional Director, ECGC Limited, 
w.e.f July 09, 2020) Functional Director

lr àem§V Hw$‘ma S>mb{‘`m
{ZXoeH$

({XZm§H$ 16 {gV§~a 2019 go B©grOrgr {b{‘Q>oS> 
Ho$ {ZXoeH$ Ho$ ê$n ‘| H$m`©H$mb H$s g‘m{á) 

J¡a-H$m`©H$mar A§eH$m{bH$ {ZXoeH$
Shri Prashant Kumar Dalmia

Director
(Ceased to be Director, ECGC Limited, 

 w.e.f September 16, 2019)
Non-Executive Part - Time Director

{ZXoeH  _ÊSb / BOARD OF DIRECTORS 
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d[að> à~§YZ /Senior Management

   lr E‘² g|{WbZmWZ Shri M. Senthilnathan 
   AÜ`j gh à~§Y {ZXoeH$ Chairman-cum- Managing Director 

 lr gwZrb Omoer Shri Sunil Joshi   lr gr EZ E AÝ~agZ Shri C N A Anbarasan
 H$m`©nmbH$ {ZXoeH$ Executive Director   H$m`©nmbH$ {ZXoeH$ Executive Director

‘hmà~§YH$ / GENERAL MANAGERS
 1. lr na‘Xrn bmb R>mHw$a   1. Shri Paramdeep Lal Thakur
 2. lr {edmOr Zmd}H$a   2. Shri Shivaji Narvekar
 3. lr B©eZmW Pm   3. Shri Ishnath Jha
 4. lr g¥{ï>amO Aå~ð>   4. Shri Sristiraj Ambastha 
 5. lr gw~ra Hw$‘ma Xmg   5. Shri Subir Kumar Das
 6. lr {ZXm}f Mmon‹S>m   6. Shri Nirdosh Chopra 
 7. lr‘Vr {à{gbm {gÝhm ({Z`wº$ ~r‘m§{H$H$)   7. Smt. Priscilla Sinha (Appointed Actuary)

Cn ‘hmà~§YH$ / DEPUTY GENERAL MANAGERS
 1. lr ~b~ra qgh ‘mZ   Shri Balbir Singh Maan   10. lr `ed§V ~r. ~«rX  Shri Yashwant B Breed 
 2. lr_Vr pñ‘Vm dr n§{S>V Smt Smita V Pandit   11. lr_Vr A{n©Vm goZ  Smt Arpita Sen
 3. lr EZ gw~«‘{U`Z  Shri N Subramanian   12. lr dmB©. gwYra  Shri Y. Sudheer
 4. lr A{^foH$ Hw$‘ma O¡Z  Shri Abhishek Kumar Jain   13. lr gw^mf MÝÐ Mmha  Shri Subhash Chandra Chahar
 5. lr AmZ§X qgh  Shri Anand Singh   14. lr ZraO JwßVm  Shri Niraj Gupta
 6. lr Ama Ho$ nm§{S>`Z  Shri R K Pandian   15. lr eem§H ~mOno`r  Shri Shashank Bajpai
 7. lr Hw$‘ma A§ew‘Z  Shri Kumar Anshuman   (‘w»` gyMZm gwajm A{YH$mar) (Chief Information Security Officer)

 8. lr Jm¡ad A§ew‘Z  Shri Gaurav Anshuman 
 9. lr Ama gw~«‘{U`Z  Shri R Subramanian
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{ZînmXZ {deofVmE°²§-{nN>bm XeH$ / PERFORMANCE HIGHLIGHTS - PAST DECADE

(`> H$amo‹S>)(` Crore) 

ZmoQ>: * Bg‘| KmofUm AmYm[aV nm°{b{g`m± VWm OmopI‘ AmYm[aV nm°{b{g`m± em{‘b h¢& {dÎmr` df© 2011-12 VWm CgHo$ nümV OmopI‘ AmYm[aV nm°{b{g`m| Ho$ AYrZ g§a[jV H$mamo~ma H$m 
‘yë`, {dÎmr` df© 2010-11 VH$ àË`oH$ nm°{bgr Ho$ {bE {ZYm©[aV Am¡gV hmZr gr‘m, AZw‘m{ZV {Z`m©V nÊ`mdV© Ho$ AmYma na AZw‘m{ZV ‘yë` h¢&

Note: * Comprises exposure under declaration based policies & exposure based policies. Value of business covered under exposure 
based policies for FY 2011-12 and onwards is the value estimated based on Aggregate Loss Limit fixed for each policy and that 
for years till FY 2010-11, the estimate of export turnovers.

 ** H$ñQ>‘mBÁS> E‘ ~r B© nm°{b{g`m| Ho$ A§VJ©V Omo. ‘y. gH$b hmZr gr‘m(E Eb Eb) H$m ~rAmB©Eg JwZm {b`m J`m h¢ Š`m|{H$ E Eb Eb go {Z`m©V nÊ`mdV© AZwnmV 5% VH$ hmoVm h¢ O~{H$ 
gm‘mÝ` E‘ ~r B© nr ‘| 10% ̀ m A{YH$ hmoVm h¢& Omo. ‘y. H$s JUZm H$s g§emo{YV à{H«$`m 01/04/2017 go à^mdr h¢& {ddaU H$m| VwbZmË‘H$ ~ZmZo Ho$ {bE {nN>bo df© 01/04/2016 
go 31/03/2017 VH$ Ho$ AmH$‹S>m| H$s nwZJ©UZm H$s JB© h¢& 

 ** The RV for customised MBE Policies has been taken as 20 times of the Aggregate Loss Limit (ALL), the reason being under 
customized policies, the ALL to Export Turnover (ETO) ratio is upto 5% unlike normal MBEPs where the ratio is 10% or more. 
The revised procedure of calculating the RV has been implemented with retrospective effect from 1.4.2017. To make the 
comparison equitable, the figure w.e.f 1.4.2016 to 31.03.2017 has also been reworked.

 *** {dÎmr` df© 2011-12 Ed§ CgHo$ ~mX ~¢H$m| Ûmam ‘§Oya gr‘mE§ Omo H§$nZr Ûmam a{jV h¢ VWm {dÎm df© 2010-11 VH$ ‘§Oya gr‘m Ho$ A§VJ©V Am¡gV ~H$m`m H$m| Xem©Vm h¢&
 *** Represents average outstanding under the limits sanctioned by banks which are covered by the Company for the financial years 

2011-12 and onwards and the limits sanctioned till FY 2010-11.
 **** `o AZw‘mZ, Am{W©H$ ‘m‘bm| Ho$ {d^mJ, {dÎm ‘§Ìmb` Ûmam Omar {Xem{ZX}em| Ho$ AZwnmbZ ‘| {H$E JE h¢& `o AZw‘mZ Ama ~r AmB© go àmá AmH$‹S>m| Ed§ Aënmd{Y {Z`m©V Ho$ A§VJ©V 

ì`mnma MH«$ 90 {XZ Ho$ AmYma na h¢& VXZwgma OmopI‘ ‘yë` H$s JUZm Ho$ {bE H§$nZr Ûmam a{jV ~H$m`m {Z`m©V G U Ed§ Mma Ho$ H$maH$ go JwUZ {H$`m J`m h¢&
 **** The estimation has been done in compliance of the instruction of the Department of Economic Affairs, Ministry of Finance. The  

estimates are based on data sourced from RBI and considering the fact that business cycle under short term exports is around 
90 days. Accordingly, the outstanding export credit covered by the Company is multiplied by a factor of four to arrive at the Risk 
Value.

df© / YEAR 2019-20 2018-19 2017-18 2016-17 2015-16 2014-15 2013-14 2012-13 2011-12 2010-11

g§a{jV H$mamo~ma ‘yë` /VALUE OF BUSINESS COVERED

Aënmd{Y nm°{b{g`m±
Short Term Policies

2,15,021.77 1,98,872.00 177,349.00 1,72,788.00 1,35,871.97 1,33,983.00 1,31,344.00 1,26,100.00 1,19,621.00 93,127.40

Aënmd{Y B© gr AmB© ~r
Short Term ECIB

3,41,826.72 4,55,267.00 4,56,684.00 4,48,604.00 1,27,534.80 1,38,555.00 1,38,150.00 1,33,251.00 1,20,119.00 3,31,758.00

‘Ü`‘ d XsKm©d{Y ajmE§
Medium & Long Term Covers

4,757.37 5,787.00 7,415.57 6,027.26 5,979.06 7,652.00 9,762.82 10,160.30 6,886.48 7,002.65

Hw$b / Total 5,61,605.86 6,59,926.00 6,41,448.57 6,27,419.26 2,69,385.83 2,80,190.00 2,79,256.00 2,69,512.00 2,46,626.00 4,31,888.00

àr{‘`‘ Am` / PREMIUM INCOME

Aënmd{Y nm°{b{g`m±
Short Term Policies

405.17 412.26 367.95 359.99 382.99 383.87 388.57 360.68 355.89 333.66

Aënmd{Y B© gr AmB© ~r
Short Term ECIB

644.78 806.83 843.21 881.07 910.64 942.29 869.68 751.72 601.82 510.57

‘Ü`‘ d XsKm©d{Y ajmE§
Medium & Long Term Covers

25.52 28.45 29.25 26.56 27.10 36.24 45.48 44.85 47.12 41.23

Hw$b / Total 1,075.47 1,247.54 1,240.41 1,267.62 1320.73 1362.4 1303.73 1157.25 1004.83 885.46

àXÎm Xmd| / CLAIMS PAID

Aënmd{Y nm°{b{g`m±
Short Term Policies

146.77 168.13 136.70 206.85 127.32 126.98 109.29 113.69 87.03 160.90

Aënmd{Y B© gr AmB© ~r
Short Term ECIB

261.64 813.39 1,131.47 655.50 995.52 462.85 639.55 396.61 626.00 459.63

‘Ü`‘ d XsKm©d{Y ajmE§
Medium & Long Term Covers

0.00 31.79 14.99 22.99 0.00 0.00 148.65 38.20 0.00 0.00

Hw$b / Total 408.41 1,013.31 1,283.16 885.34 1122.84 589.83 897.49 548.50 713.03 620.53

{dÎmr` ewëH$,H$m| / RECOVERIES MADE 

Aënmd{Y nm°{b{g`m±
Short Term Policies

10.21 21.47 18.55 9.77 7.80 9.61 5.76 7.40 6.31 9.27

Aënmd{Y B© gr AmB© ~r
Short Term ECIB

156.17 129.36 166.39 109.76 106.06 142.52 144.53 104.71 152.59 110.65

‘Ü`‘ d XsKm©d{Y ajmE§
Medium & Long Term Covers

0.06 0.00 0.67 19.14 0.18 8.02 8.02 8.42 9.74 16.14

Hw$b / Total 166.44 150.83 185.61 138.67 114.04 160.15 158.31 120.53 168.64 136.06
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df© 2019 ‘| d¡{œH$ AW©ì`dñWm H$mo ì`mnma Am¡a {Zdoe ‘| A{Z{üVVm 
Ho$ gmW hr joÌr` {ddmX, ^y amOZr{VH$ VZmd Am¡a Q>¡[a’$ `wÕ, H$m 
gm‘Zm H$aZm n‹S>m& 2019 ‘| d¡{œH$ {dH$mg Xa 2018 Ho$ 3% go 
KQ>H$a 2.5% hmo JB©& O~{H$ {dH${gV AW©ì`dñWm H$s {dH$mg Xa 
Omo 2018 ‘| 2.2 à{VeV Wr dh Yr‘r hmoH$a 1.7% na nhþ§M JB©, 
dhs¨ ~‹T>Vo hþE ~mµOma Ed§ {dH$mgerb AW©ì`dñWm ^r 2018 H$s 
VwbZm ‘| 4.3% go 3.7% VH$ gr{‘V hmo JB©&

H$mo{dS>-19 Ho$ AmH«$‘U Z| dV©‘mZ MwZm¡{V`m| H$mo ~‹T>m`m h¡& ‘hm‘mar 
Zo Amny{V© l§Ibm H$mo Bg àH$ma à^m{dV {H$`m h¡ {H$ ‘m§J Am¡a 
Amny{V© H$m g§VwbZ {~J‹S> J`m h¡& AJbo Hw$N> dfm] ‘| ì`mnma H$m 
{dñVma joÌ Am¡a ‘yë` ‘hm‘mar Ho$ n¡‘mZo Am¡a Ad{Y Am¡a Bgo 
{Z`§{ÌV H$aZo Ho$ Cnm`m| na {Z^©a H$aoJm& `h OrVZm A{YH$ {XZ 
ahoJm, H§$nZr H$s VabVm na CVZm hr A{YH$ VZmd hmoJm gmW hr 
Zm¡H$[a`m± ^r A{YH$ OmE§Jr Am¡a H§$n{Z`m| H$m {Xdm{b`mnZ ^r CVZm 
hr ~‹T>oJm& `h ì`mnH$ ê$n go XoIm J`m h¡ {H$ {ÛVr` {dœ `wÕ Ho$ 
A§V Ho$ ~mX go A§Vam©ï´>s` ì`mnma Ho$ {bE g§^mdZmE§ BVZr A{Z{üV 
Zhs¨ Wr&

df© 2020 Ho$ A{YH$m§e ^mJm| Ho$ {bE H$B© AW©ì`dñWmAm| Ho$ ~‹S>o 
^mJ ~§X hmo JE, AñWm`r ì`mnma ~§Xr Am¡a bmoJm| Ho$ ‘wº$ AmdmOmhr 
na à{V~§Y Ho$ H$maU ì`mnma g§MmbZ gr{‘V hmo J`m h¡ Ed§ ì`mnm[aH$ 
dmXm| H$mo nyU© H$aZo Ho$ {bE ‘mb H$s H$‘r Z| H§$n{Z`m| H$s j‘Vm 
H$mo J§^ra ê$n go à^m{dV {H$`m h¡& gaH$ma| ì`dgm`m| Am¡a CZHo$ 

AÜ`jr` g§~moYZ
CHAIRMAN'S MESSAGE

In the year 2019, the global economy had to face the 
regional disputes, geopolitical tensions and tariff wars, 
fuelling uncertainty in trade and investment. The global 
growth in 2019 declined to 2.5% from 3% in 2018. While 
the growth rate of the Advanced Economies (AEs) slowed 
to 1.7% from 2.2 % in 2018, the Emerging Market and 
Developing Economies (EMDEs) also narrowed to 3.7% 
from 4.3% in 2018. 

The onset of COVID-19 has added to the existing 
challenges. The pandemic has impacted the supply 
chains that in turn are aggravating demand and supply 
shocks. The effect on volume and value of trade over 
the next few years will depend on the scale and duration 
of the pandemic, and on the measures to contain it. The 
longer it goes on, the greater the strain on companies’ 
liquidity, the greater the job losses, and the greater the 
number of insolvencies. It has been widely observed that 
the prospects for international trade have not been so 
uncertain since the end of the Second World War. 

With large sections of many economies effectively shut 
down for most part of the year 2020, limited business 
operations due to temporary closures and restrictions 
on the free movement of people and goods have 
severely limited the companies’ ability to meet their trade 
commitments. Governments are offering unprecedented 
stimulus to businesses and their employees, while central 
banks are cutting interest rates and injecting massive 

lr E‘² g|{WbZmWZ 
AÜ`j gh à~§Y {ZXoeH$

Shri M. Senthilnathan 
Chairman-cum-Managing Director
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H$‘©Mm[a`m| H$mo A^yVnyd© àmoËgmhZ Xo ahr h¢, O~{H$ H|$Ðr` ~¢H$ ã`mO 
Xam| ‘| H$Q>m¡Vr H$a aho h¢ Am¡a {dÎmr` ~mOmam| ‘| ~‹S>o n¡‘mZo na VabVm 
~‹T>m aho h¢& Xoem| Am¡a ‘hmÛrnm| ‘| F$U H$m Cƒ ñVa qMVm H$m EH$ 
à‘wI H$maU h¡& {nN>bo Xmo XeH$m| ‘| AË`{YH$ {e{Wb ‘m¡{ÐH$ Zr{V 
Zo {dœ F$U ñVam| H$mo ~‹T>m`m h¡& ̀ h dV©‘mZ ‘| ̀ yEgS>r 258 {Q´{b`Z 
h¡ Omo {H$ {dœ OrS>rnr H$m bJ^J 330% h¡ Am¡a 2018 Ho$ 220% 
go ~‹T>m h¡& CËnmXZ ñVa ‘| ~‹T>moÎmar Ho$ {~Zm F$U ñVa ‘| d¥{Õ hmoZo 
na ^{dî` ‘| Vrd« g‘m`moOZ H$s Amdí`H$Vm hmo gH$Vr h¡&

`h H$hm J`m h¡ {H$ d¡{œH$ {Xdm{b`mnZ 2019 Ho$ 1.4% go ~‹T>H$a 
2020 ‘¨o 2.4% VH$ hmo gH$Vm h¡& `yEg-MmBZm Ho$ ~‹T>Vo hþE 
A{Z{üV J{VamoY Ho$ H$maU 2019 H$s {nN>br 2 {V‘mhr ‘| 1% 
H$s H$‘r Ho$ gmW d¡{œH$ ì`mnma ‘| ‘§Xr XoIr JB©& dV©‘mZ ‘hm‘mar 
Am¡a ~‹T>Vo hþE ì`mnm[aH$ {Xdm{b`mnZ H$m d¡{œH$ AW©ì`dñWm ‘| Hw$b 
‘m§J na {dnarV à^md hmoJm& ‘hm‘mar Ho$ nümV A§V©amï´>s` ì`mnma H$mo 
J«mhH$ ì`dhma Ed§ gaH$mar Zr{V`m| ‘| ~Xbmd H$m gm‘Zm H$aZm hmoJm&

{de ì`mnma g§JR>Z Zo df© 2020 Ho$ {bE ì`mnm[aH$ {Z`m©V ‘| 13 
go 32 à{VeV Ho$ ~rM H$s {JamdQ> H$m AZw‘mZ bJm`m h¡& dmngr Ho$ 
{bE AË`{YH$ à`mgm| H$s Amdí`H$Vm hmoVr h¡ Am¡a ~‹T>o hþE OmopI‘ 
dmbo H$maH$m| H$m à~§YZ Ed§ {dÎm H$s àm{á {dH$mg na à^md S>mbVm 
h¡& Bg n[aÑí` ‘| B©grOrgr O¡gr {Z`m©V F$U EO|{g`m| H$s à{VJm‘r 
^y{‘H$m hmoVr h¡ Š`m|{H$ {ddoH$nyU© VarHo$ go Adgam| H$s ImoO H$aZo 
hoVw OmopI‘m| H$mo H$‘ H$aZm Amdí`H$ h¡&

Bg df© ^maVr` {Z`m©V `yEgS>r 314.31 {~{b`Z Wm Omo {H$ Bg 
df© Ho$ Xm¡amZ CËgmhOZH$ àXe©Z Wm Ed§ ‘hm‘mar Ho$ H$maU AMmZH$ 
g‘má hmo J`m& gaH$ma Zo àH$mon H$mo amoH$Zo Ho$ à`mg d g^r H$s 
gwajm Ho$ gmW hr AW©ì`dñWm H$mo J{V XoZo Ho$ Cnm` AnZmE Wo& 
AmZo dmbm g‘` MwZm¡VrnyU© h¡& H§$nZr AnZo d¥hX ZoQ>dH©$ d {deofkm| 
Ho$ Ûmam {Z`m©VH$m| d ~¢H$m| H$mo g^r Amdí`H$ gw{dYmE± CnbãY 
H$admZo H$s MwZm¡Vr H$m gm‘Zm H$aZo Ho$ {bE V¡`ma h¡&

H§$nZr Ho$ nmg df© Ho$ A§V ‘| bJ^J ` 98608 H$s A{YH$V‘ 
Xo`Vm Ho$ gmW bJ^J 28095 ajm à^mdr h¢& bKw Ad{Y nm°{bgr 
ì`mnma ‘|, Omo {Z`m©VH$m| go g§~pÝYV h¢, df© Ho$ Xm¡amZ 8% d¥{Õ Ho$ 
gmW ` 2,15,022 H$amo‹S> H$m OmopI‘ ‘yë` ~r‘m XO© {H$`m J`m 
Ed§ bKw Ad{Y B©grAmB©~r ì`mnma ‘¨o, Omo ~¢H$m| go g§~pÝYV h¢, df© 
Ho$ Xm¡amZ 25% H$s ZH$mamË‘H$ d¥{Õ Ho$ gmW ` 3,41,824 H$amo‹S> 
H$s OmopI‘ am{e XO© H$s JB©& BgHo$ gmW hr ‘Ü`‘ Ed§ XsK© Ad{Y 
/ n[a`moOZm ì`mnma H$s OmopI‘ am{e ‘| -15% H$s d¥{Õ Ho$ gmW 
` 5,61,606 H$amo‹S> H$m ì`mnma {H$`m J`m& h‘mao Xoe go bJ^J 
25% H$m {Z`m©V H$mo {d{^Þ `moOZmAm| Ho$ A§VJ©V ghm`Vm Xr JB©& 
18464 AbJ-AbJ {Z`m©VH$-bm^m{W©`m| ‘| go, ` 80 H$amo‹S> VH$ 
Ho$ {Z`m©V F$U `m ` 40 H$amo‹S> F$U ~r‘m dmbo N>moQ>o EŠgnmoQ>©g© H$s 
{hñgoXmar 90% Ho$ H$ar~ h¡, Omo {H$ EH$ ñnï> g‘W©Z àX{e©V H$aVm 
h¡ Omo Bg joÌ Ho$ {bE ~hþV Amdí`H$ h¡&

Bg df© Ho$ {bE ̀  1075 H$amo‹S> H$m gH$b àr{‘`‘ Wm Omo {H$ {nN>bo 
df© H$s VwbZm ‘| 14% H$‘ ahm& H$mo{dS -19 ‘hm‘mar Ho$ H$maU 
bm°H$S>mCZ Cnm`m| Ho$ A{V[aº$ EZnrE H$maH$m| Ho$ gmW hr {nN>bo Hw$N> 
dfm] ‘| {Z`m©V F$U Ho$ {dVaU ‘| hþB© bJmVma {JamdQ> OmopI‘ am{e 
Ed§ àr{‘`‘ Am` ‘| H$‘r H$m à‘wI H$maU h¡& df© Ho$ Xm¡amZ H§$nZr Zo 
` 408 H$amo‹S> Ho$ Xmdm| H$m ^wJVmZ {H$`m h¡& àË`j ajm Ho$ A§VJ©V 

liquidity into the financial markets.The high levels of debt 
across countries and continents are a major cause of 
concern. The overstretched loose monetary policy has 
increased the world debt levels over the last two decades. 
It currently stands at USD 258 trillion and nearly 330% of 
the world GDP, up from 220% in 2018. Rising debt levels 
sans increase in productivity levels may require sharp 
adjustments in the near future.

It has been reported that the global insolvencies may rise 
to 2.4% in 2020, up from 1.4% in 2019. A Slowdown in 
world trade was visible in the last two quarters of 2019 
with a decline of 1% in trade caused by the uncertainties 
arising from the US-China stand-off. The ongoing 
pandemic and the rising business bankruptcies will 
have an adverse effect on the aggregate demand in 
the global economy. Post pandemic, international trade 
will continue to face the challenge of modified customer 
behaviour and government policies.

The WTO predicted a fall in merchandise exports 
between 13 to 32 percent for 2020. The rebound 
demands immense efforts and managing increased risk 
factors and access to finance would impact the growth. 
In this scenario, Export Credit Agencies like ECGC have 
a counter cyclical role as risk mitigation is essential to 
explore the opportunities prudently.

India’s exports this year were USD 314.31 billion, an 
encouraging performance during the year which ended 
up abruptly due to pandemic. The government, while 
striving to contain the outbreak and ensure safety to all, 
had taken measures to drive the economy. The road 
ahead is challenging. The Company is geared to meet the 
challenges in providing necessary support to exporters 
and banks through its wide network and expertise.

The Company had around 28095 covers in force, with 
a Maximum Liability of around `98608 crore at the end 
of the year. In Short-Term Policy business, that pertains 
to exporters, risk value insured during the period was 
`2,15,022 crore registering a growth of 8% and in Short-
Term ECIB business, pertaining to banks, the risk value 
is `3,41,827 crore registering a negative growth of 25%. 
With addition of Medium & Long Term/ Project Exports 
business risk value, the total value of exports supported 
is `5,61,606 crore registering a growth of -15%. Nearly 
25% of exports from our country are supported under 
different schemes. Out of the 18464 distinct exporter-
beneficiaries, the share of Small Exporters with up to `80 
crore export credits or `40 crore credit insurance is close 
to 90% exhibiting a pronounced support which is much 
needed for the sector.

The gross premium achievement for the year is `1,075 
crore, a decrease by 14% over last year. The decline 
in risk value and premium income is attributable to 
continuing trend of fall in export credit disbursement in 
the last few years coupled with the NPA factor, besides 
the lockdown measures due to Covid-19 pandemic. 
The Company paid out claims to the tune of `408 crore 
during the year. The claims paid to exporters under the 
direct covers were comparable with the last year. The 
payment under covers to banks was low as losses were 
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unascertainable due to paucity of records. However, 
the company’s claim provisions at `7,280.60 crore is 
adequate to meet the liabilities. The Company has 
achieved a profit before tax of `400.02 crore compared 
to `314.39 crore in the previous year. The net profit for 
the year stands at `323.84 crore reflecting an increase 
of 33% from the previous year level of `244.38 crore. 
Investment portfolio stood at `12,241.59 crore. The Net 
worth (NW) of the Company as of March 31, 2020 was 
`5,214.92 crore as against `4,463.41 crore as of March 
31, 2019.

The Company won the first prize from the Mumbai PSUs 
Town Official Language Implementation Committee for 
excellent implementation of the official language policy 
apart from winning the second prize under the Rajbhasha 
Kirti Puraskar from the Ministry of Home Affairs during 
the Hindi Divas Samaroh last year. 

The Company continuously adheres to the best 
Corporate Governance practices by incorporating 
effective management principles in its system in addition 
to improving its process chain for an efficient delivery 
of services while ensuring fairness, transparency and 
accountability in its operations. The Company as part 
of its corporate social responsibility actively contributes 
to the healthcare, education, women and child welfare 
and Swachh Bharat initiatives, in many regions across 
the country. The Company has put in place systems to 
keep a check and comply with relevant statutory and 
regulatory norms as required.

On behalf of all our colleagues, I thank Smt. Geetha 
Muralidhar for her valuable contribution during her 
tenure as Chairman-cum-Managing Director till October 
2019. The Company places on record its appreciation for 
the contribution of all the Directors on the Board. Shri 
Shirish Chandra Murmu, Shri David Paul Rasquinha, 
Shri Devesh Srivastava, Shri Rajnish Kumar, Shri Sharad 
Kumar Saraf, Shri Prashant Kumar Dalmia joined the 
Board during the year. Mrs. Uma Shankar, Mrs. Alice 
Vaidyan, Mrs. Sarnala Malathi Rani, Shri Ganesh Kumar 
Gupta, Shri Maneck Davar, Shri Prashant Dalmia and 
Mrs. Geetha Muralidhar ceased to be on the Board 
during the year. We are grateful to exporters and banks 
for reposing their trust and placing business with us. 
We extend our sincere thanks to the Department of 
Commerce, Ministry of Commerce and Industry, Ministry 
of Finance, Ministry of External Affairs, CAG, NITI Aayog, 
DPE, Reserve Bank of India and IRDAI for their valuable 
support.

We assure that each and every employee of the Company 
is committed to serve the export community with our 
products. The Company would continue to play its vital 
role in promoting exports and supporting the ambitious 
goals of the country.

Shri M. Senthilnathan 

Chairman-cum-Managing Director

{Z`m©VH$m| H$mo ^wJVmZ {H$E JE Xmdo {nN>bo df© H$s VwbZm ‘| aho& 
[aH$m°S©g H$s H$‘r Ho$ MbVo hm{Z H$s OmZH$mar Zhs¨ hmoZo Ho$ H$maU 
~¢H$m| H$mo Xr OmZo dmbr gwajm Ho$ A§VJ©V {H$`m OmZo dmbm ^wJVmZ 
H$‘ Wm& hmbm§{H$, H§$nZr Ho$ Xmdm àmdYmZm| H$s am{e ` 7280.60 
H$amo‹S> Xm{`Ëdm| H$mo nyU© H$aZo Ho$ {bE n`m©á h¡& {nN>bo df© Ho$ ` 
314.39 H$amo‹S> H$s VwbZm ‘| H§$nZr Zo H$a go nyd© ` 400.02 H$amo‹S> 
H$m bm^ àmá {H$`m& {nN>bo df© Ho$ ` 244.38 H$amo‹S> Ho$ bm^ Ho$ 
ñVa H$s VwbZm ‘| Bg df© H$m ewÕ bm^ 33% go ~‹T>H$a ̀  323.84 
H$amo‹S> ahm& {Zdoe nmoQ>©’$mo{b`mo ` 12,241.59 H$amo‹S> ahm& ‘mM© 31 
2019 Ho$ ` 5214.92 H$amo‹S> H$s VwbZm ‘| ‘mM© 31, 2020 H$mo 
H§$nZr H$m {Zdb ‘yë` ` 5214.92 H$amo‹S> Wm&

H§$nZr Zo {nN>bo df© {hÝXr {Xdg Ho$ Xm¡amZ J¥h ‘§Ìmb` H$s Amoa go 
amO^mfm H$s{V© nwañH$ma Ho$ A§VJ©V {ÛVr` nwañH$ma {‘bZo Ho$ Abmdm 
amO^mfm Zr{V`m| Ho$ CËH¥$ð> H$m`m©Ýd`Z hoVw ‘w§~B© gmd©O{ZH$ joÌ 
H$s BH$mB© Ho$ ZJa amO^mfm H$m`m©Ýd`Z g{‘{V H$s Amoa go àW‘ 
nwañH$ma àmá {H$`m&

H§$nZr AnZo n[aMmbZm| ‘| {ZînjVm, nmaX{e©Vm Am¡a Odm~Xohr 
gw{Z{üV H$aVo hþE godmAm| Ho$ Hw$eb {dVaU Ho$ {bE à{H«$`m l¥§Ibm 
‘| gwYma Ho$ gmW hr {gñQ>‘ ‘| à^mdr à~§YZ {gÕm§Vm| H$mo em{‘b 
H$aVo hþE bJmVma gd©loð> H$m°nm}aoQ> àemgZ àWmAm| H$m nmbZ H$a 
ahr  h¡& H§$nZr AnZr {ZJ{‘V gm‘m{OH$ Xm{`Ëdm| Ho$ H$m`© Ho$ ê$n 
‘| Xoe ^a Ho$ H$B© joÌm| ‘| ñdmñÏ` godm, {ejm, ‘{hbm Am¡a ~mb 
H$ë`mU Am¡a ñdÀN> ^maV nhb ‘| g{H«$` ê$n go `moJXmZ XoVr h¡& 
H§$nZr Zo Cº$ Amdí`H$Vm Ho$ AZwgma gm§{d{YH$ Ed§ {d{Z`m‘H$ 
‘mZH$m| H$s Om§M d AZwnmbZ hoVw {gñQ>‘ ñWm{nV {H$`m h¡&

h‘mao g^r gh`mo{J`m| H$s Amoa go ‘¢ lr‘Vr JrVm ‘wabrYa H$mo 
Aºÿ$~a 2019 VH$ Ho$ AÜ`j gh à~§Y {ZXoeH$ Ho$ ê$n ‘| CZHo$ 
H$m`©H$mb Ho$ Xm¡amZ CZHo$ ‘hËdnyU© `moJXmZ hoVw YÝ`dmX XoVm hÿ±& 
H§$nZr ~moS©> ‘| g^r {ZXoeH$m| Ho$ `moJXmZ Ho$ {bE CZH$s gamhZm 
H$aVr h¡& df© Ho$ Xm¡amZ lr {earf M§Ð ‘w‘y©, lr So>{dS> nm°b añH$rZm, 
lr Xodoe lrdmñVd, lr aOZre Hw$‘ma, lr eaX Hw$‘ma gam’$, lr 
àem§V Hw$‘ma S>mb{‘`m ~moS©> ‘| em{‘b hþE& df© Ho$ Xm¡amZ lr‘Vr C‘m 
e§H$a, lr‘Vr E{bg d¡ÚZ, lr‘Vr gaZbm ‘mbVr amZr, lr JUoe 
Hw$‘ma Jwám, lr ‘mUoH$ S>mda, lr àem§V S>mb{‘`m Am¡a lr‘Vr JrVm 
‘wabrYa H$m ~moS©> H$m H$m`©H$mb g‘má hþAm& h‘ {Z`m©VH$m| Am¡a ~¢H$m| 
Ho$ à{V Am^mar h¢ {H$ CÝhm|Zo AnZo {dœmg H$mo {’$a go ñWm{nV {H$`m 
Am¡a h‘mao gmW ì`mnma {H$`m& AnZo ‘yë`dmZ gh`moJ Ho$ {bE h‘ 
dm{UÁ` {d^mJ, dm{UÁ` Am¡a CÚmoJ ‘§Ìmb`, {dÎm ‘§Ìmb`, {dXoe 
‘§Ìmb`, gr E Or, Zr{V Am`moJ, S>r nr B©, ^maVr` [aµOd© ~¢H$ Am¡a 
AmB© Ama S>r E AmB© H$mo YÝ`dmX H$aVo h¢&

h‘| {dœmg h¡ {H$ H§$nZr H$m àË`oH$ H$‘©Mmar h‘mao CËnmXm| Ho$ gmW 
{Z`m©V g‘wXm` H$s godm H$aZo Ho$ {bE à{V~Õ h¡& H§$nZr {Z`m©V H$mo 
~‹T>mdm XoZo Am¡a Xoe Ho$ ‘hËdmH$m§jr bú`m| H$m g‘W©Z H$aZo ‘| AnZr 
‘hËdnyU© ^y{‘H$m {Z^mVr ahoJr&

lr E‘² g|{WbZmWZ

AÜ`j-gh-à~§Y {ZXoeH$



62 dt dm{f©H$ [anmoQ©> 2019-2020 B© gr Or gr {b[_QoS15

{ZXoeH$m| H$s [anmoQ>© 
DIRECTORS' REPORT

Dear Members, 

The Directors of ECGC Limited (ECGC) are pleased to 
present the 62nd Annual Report of the Company, together 
with the audited financial statements, for the Financial 
Year (FY) ended on March 31, 2020.

FINANCIAL HIGHLIGHTS
Your Company’s financial highlights for the period under 
review are given below:

(` In lakh) 
Particulars 2019-20 2018-19

Turnover (Gross 
Premium)

107547.40 124754.26

Profit Before 
Finance Charges, 
Tax, Depreciation / 
Amortization (PBITDA)

40454.24 31875.60

Less : Finance Charges - -

Profit Before 
Depreciation / 
Amortization (PBTDA)

40454.24 31875.60

Less : Depreciation 452.35 436.80

Net Profit Before 
Taxation (PBT)

40001.89 31438.80

Provision for Taxation 7617.92 7000.53

Profit/(Loss) After 
Taxation (PAT)

32383.97 24438.27

During the FY 2019-20, the total claims paid by the 
Company amounted to `408.41 crore against `1013.31 
crore in the previous FY. After adjusting for reinsurers 
share, recoveries and provisions, the incurred claim 
decreased for the FY 2019-20 to `958.62 crore against 
`1141.16 crore for the previous FY. Investment and other 
income have increased to `883.16 crore in FY 2019-20 
from `876.47 crore in the previous FY reflecting a growth 
of 0.76%.

The Gross Premium earned by the Company during the 
FY 2019-20 was `1075.47 crore against `1247.54 crore 
during the previous FY registering a negative growth of 
13.79%. Post adjustment of Reinsurance Cession and 
Reserve for un-expired risks, the premium earned (Net) 
for the FY 2019-20, decreased to `831.16 crore, against 
`854.42 crore for the previous FY registering negative 
growth of 2.72%.

 (` bmIm| ‘|) 

{ddaU 2019-20 2018-19

nÊ`mdV© (gH$b àr{‘`‘) 107547.40 124754.26

{dÎmr` ewëH$m|, H$a, 
‘yë`õmg/n[aemoYZ go nyd© 
bm^(nr~rAmB©Q>rS>rE)

40454.24 31875.60

KQ>mE§  : {dÎmr` ewëH$ - -

‘yë`õmg/n[aemoYZ go nyd© 
bm^(nr~rQ>rS>rE)

40454.24 31875.60

KQ>mE§ : ‘yë`õmg 452.35 436.80

H$amYmZ go nyd© {Zdb bm^ 
(nr~rQ>r)

40001.89 31438.80

H$amYmZ hoVw àmdYmZ 7617.92 7000.53

H$amYmZ Ho$ nümV bm^/(hm{Z)  
(nrEQ>r)

32383.97 24438.27

{dÎmr` df© 2019-20 Ho$ Xm¡amZ, {nN>bo {dÎmr` df© Ho$ `1013.31 
H$amo‹S> H$s VwbZm ‘| H$ånZr Ûmam Hw$b ` 408.41 H$amo‹S> Ho$ Xmdm| 
H$s AXm`Jr H$s JB©& nwZ~u‘m Ho$ {hñgo, dgy{b`m| Am¡a àmdYmZm| 
Ho$ g‘m`moOZ Ho$ Cnam§V dhZ {H$E JE Xmdo, {nN>bo df© Ho$ Xm¡amZ 
`>1141.16 H$amo‹S> H$s VwbZm ‘| {dÎmr` df© 2019-20 ‘| KQ>H$a 
`>958.62 H$amo‹S> hmo JE& {nN>bo {dÎmr` df© Ho$ ` 876.47 H$amo‹S> 
H$s VwbZm ‘| {dÎmr` df© 2019-20 Ho$ Xm¡amZ {Zdoe Am¡a AÝ` Am` 
0.76%. H$s d¥{Õ àX{e©V H$aVo hþE ` 883.16 H$amo‹S> hmo JB© &

{nN>bo df© Ho$ Xm¡amZ `>1247.54 H$amo‹S> H$s VwbZm ‘| {dÎmr` df© 
2019-20 Ho$ Xm¡amZ H§$nZr Zo 13.79% H$s à{VHy$b d¥{Õ XO© H$aVo 
hþE ̀  1075.47 H$amo‹S> H$m gH$b àr{‘`‘ AO©Z {H$`m& nwZ~u‘m An©U 
VWm Ag‘má OmopI‘m| Ho$ {bE àma{jV {Z{Y`m| Ho$ g‘m`moOZ Ho$ Cnam§V 
{dÎmr` df© 2019-20 Ho$ {bE A{O©V àr{‘`‘ ({Zdb) Ho$ Am§H$‹S>o JV 
df© Ho$ `>854.42 H$amo‹S> H$s VwbZm ‘| 2.72% H$s à{VHy$b d¥{Õ XO© 
H$aVo hþE `>831.16 H$amo‹S> aho& 

{à` gXñ`m|, 

B©grOrgr {b{‘Q>oS> (B©grOrgr) Ho$ {ZXoeH$ ghf© 31 ‘mM© 2020 H$mo 

g‘má hþE {dÎmr` df© Ho$ {bE boIm nar{jV {dÎmr` {ddaU Ho$ gmW, 

H§$nZr H$s 62dt dm{f©H$ [anmoQ>© àñVwV H$aVo h¢&

{dÎmr` n[abpãY`m±

AmnH$s H§$nZr H$s {dÎmr` n[abpãY`m±, g‘rjmYrZ Ad{Y Ho$ {bE 

{ZåZ{bpIV h¢:
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PROFITS AND APPROPRIATIONS

During the FY 2019-20, total income from operations 
was `1350.65 crore which was around the same level of 
achievement in the previous FY at ̀ 1349.84 crore. During 
the FY 2019-20, the Company posted an Operating 

Profit of `86.91 crore compared to an Operating Loss of 
`42.77 crore during the previous FY. During the FY 2019-
20, Profit Before Tax (PBT) was `400.02 crore, against 
`314.39 crore in the previous FY. After providing `76.18 
crore towards income tax and prior period adjustments, 
Profit After Tax (PAT) available for appropriation in the FY 
2019-20 was `323.84 crore, against `244.38 crore in the 
previous FY.

DIVIDEND

In terms of the IRDAI circular No. IRDA/F&A/CIR/
MISC/089/04/2020 dated 13/04/2020 and the resolution 
approved by the Board at its 426th meeting held on 
15/05/2020, no dividend for the FY 2019-20 is proposed.

RESERVES

The Board, at its 427th Meeting, held on August 21, 2020, 
proposed to transfer `323.84 crore to General Reserve.

TRANSFER OF UNCLAIMED DIVIDEND TO INVESTOR 
EDUCATION AND PROTECTION FUND

Since there was no unpaid / unclaimed Dividend declared 
and paid last year, the provisions of Section 125 of the 
Companies Act, 2013 do not apply.

SHARE CAPITAL
As of March 31, 2020 the Company’s Net Worth was 
`5214.92 crore (`4463.41 crore as on March 31, 
2019), comprising Paid-up Share Capital of `2500 
crore (including `500 crore received from the Central 
Government by way of fresh infusion of capital during FY 
2019-20) and Reserves and Surplus of `2714.92 crore.
During the FY 2020-21, up to the date of this report, the 
Company has further issued and allotted 3,60,00,000 

bm^ Am¡a {d{Z`moOZ

{nN>bo {dÎmr` df© Ho$ `>1349.84 H$amo‹S> H$s VwbZm ‘| {dÎmr` df© 
2019-20 ‘| àMmbZ Cgr ñVa na Hw$b `1350.65 H$amo‹S> aho& 
{dÎmr` df© 2019-20 Ho$ Xm¡amZ, {nN>bo df© Ho$ `>42.77 H$amo‹S> H$s 

àMmbZ hm{Z H$s VwbZm ‘|, H$ånZr Ûmam `>86.91 H$amo‹S> H$s àMmbZ 
bm^ àX{e©V H$s J`r& {nN>bo df© Ho$ `314.39 H$amo‹S> Ho$ H$a nyd© 
bm^ H$s VwbZm ‘| {dÎmr` df© 2019-20 Ho$ Xm¡amZ `400.02 H$amo‹S> 
H$m H$a nyd© bm^ (nr ~r Q>r) ahm& df© Ho$ Xm¡amZ `76.18 H$amo‹S> Ho$ 
Am` H$a Am¡a nyd© Ad{Y g‘m`moOZ H$m àmdYmZ H$aZo Ho$ ~mX {nN>bo 
{dÎmr` df© Ho$ ` 244.38 H$amo‹S> H$s VwbZm ‘| {dÎmr` df© 2019-20 
‘| {d{Z`moOZ Ho$ {bE CnbãY H$amoÎma bm^ (nr E Q>r) `>323.84 
H$amo‹S> ahm&

bm^m§e

AmB© Ama S>r E AmB© Ho$ n[anÌ g§ IRD /F /CIR/MISC/ 
089/04/2020 {XZm§H$ 13/04/2020 H$s eVm] Ho$ AZwgma Ed§ 
{XZm§H$ - 15.05.2020 H$mo g§nÞ {ZXoeH$ ‘§S>b H$s 426 dt ~¡R>H$ 
‘| AZw‘mo{XV AZwgma {dÎmr` df© 2019-20 Ho$ {bE H$moB© bm^m§e 
àñVm{dV Zht¨ h¡&

àma{jV {Z{Y`m± 

{XZm§H$ 21 AJñV 2020 H$mo gånÞ ~moS©> Zo AnZr 427dt ~¡R>H$ ‘| 
`>323.84 H$amo‹S> é H$mo gm‘mÝ` àma{jV {Z{Y ‘| ñWmZm§V[aV H$aZm 
àñVm{dV {H$`m h¡&

AXmdr bm^m§e H$mo {ZdoeH$ {ejU d g§ajU {Z{Y ‘| 
A§V[aV H$aZm 

My§{H$ {nN>bo df© H$moB© AXÎm/AXmdr bm^m§e Kmo{fV d AXm Zht {H$`m 
J`m, AV… H§$nZr A{Y{Z`‘ 2013 H$s Ymam 125 Ho$ Cn~§Y bmJy 
Zhs¨ hmoVo h¢&

eo`a ny§Or 

31 ‘mM© 2020 H$mo H§$nZr H$m {Zdb ‘mb{H$`V `>5214.92 H$amo‹S> 
(31 ‘mM© 2019 H$mo `>4463.41 H$amo‹S>) ahr, {Og‘| `>2500 
H$amo‹S> ({dÎmr` df© 2019-20 Ho$ Xm¡amZ ny§Or ‘| ZdrZV‘ d¥{Õ Ûmam 
H|$Ð gaH$ma go àmá `>500 H$amo‹S> H$s am{e g{hV) H$s MwH$Vm ny§Or 
d `>2714.92 H$amo‹S> H$s àma{jV {Z{Y`m§ Am¡a A{Yeof em{‘b h¢ &

{dÎmr` df© 2020-21 Ho$ Xm¡amZ Bg [anmoQ>© H$s VmarI VH$ H$ånZr Zo 
AmJo H«$‘e… 26 ‘mM© 2020, 30 OwbmB© 2020, Ed§ 19 AJñV 2020 
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{ddaU 2019-20 2018-19

{d{Z`‘Z Ho$ A§VJ©V Ano{jV 
emoYj‘Vm ‘m{O©Z(Ama.Eg.E‘.) 
(` H$amo‹S> ‘|)

323.84 377.78

CnbãY emoYj‘Vm ‘m{O©Z 
(E.Eg.E‘.) (` H$amo‹S> ‘|)

4865.09 3929.71

emoYj‘Vm AZwnmV(Hw$b E.Eg.E‘./ 
Ama.Eg.E‘.) (JwZm)

15.02 10.40

H$mo 300,00,00,000 (VrZ gm¡ H$amo‹S> é Ho$db), 10,00,00,000 
(Xg H$amo‹S> é Ho$db) Ed§ 50,00,00,000 (nMmg H$amo‹S> Ho$db)  
H$s àm{á na ^maV Ho$ amï´>n{V Ho$ nj ‘| `>100 à{V eo`a Ho$ {hgm~ go 
3,60,00,000 (N>Îmrg H$amo‹S> gmR> bmI é) Ho$ nyU© ê$n go MwH$Vm 
B{¹$Q>r Omar Ed§ Am~§{Q>V H$s h¡& 21 AJñV 2020 VH$ Hw$b MwH$Vm 
ny±Or `>2860 (Xmo hµOma AmR> gm¡ gmR> H$amo‹S> ‘mÌ) ahr &

H$. à{V^y{V`m| H$s dmngr IarX :

g‘rjmYrZ df© Ho$ Xm¡amZ H§$nZr Zo AnZr {H$gr ^r à{V^y{V H$s dmngr 
IarX Zhs¨ H$s h¡ &

I. ñdoQ> B{¹$Q>r 

g‘rjmYrZ df© Ho$ Xm¡amZ H§$nZr Zo H$moB© ñdoQ> B{¹$Q>r eo`a Omar Zht¨ 
{H$`m h¡ &

J. ~moZg eo`g© 

g‘rjmYrZ df© Ho$ Xm¡amZ H§$nZr Zo H$moB© ~moZg eo`a Omar Zht {H$E h¢ &

(Three crore sixty lakh) fully paid-up Equity Shares of 
`100 each for cash at par in favour of the President of 
India against the receipt of `300,00,00,000 (Rupees 
three hundred crore only), `10,00,00,000 (Rupees 
ten crore only) and `50,00,00,000 (Rupees fifty crore 
only) on March 26, 2020, on July 30, 2020 and August 
19, 2020 respectively.The Paid-up Share Capital as of 
August 21, 2020 is `2860 crore (Rupees two thousand 
eight hundred sixty crore).

a. BUY BACK OF SECURITIES
The Company has not bought back any of its securities 
during the year under review.

b. SWEAT EQUITY
The Company has not issued any Sweat Equity Shares 
during the year under review.

c. BONUS SHARES
No Bonus Shares were issued during the year under 
review.

d. EMPLOYEES STOCK OPTION PLAN
The Company has not provided any Stock Option 
Scheme to the employees.

MEMORANDUM OF ASSOCIATION OF THE COMPANY
During the FY 2019-20 there was no change in the 
Memorandum of Association of the Company.

SOLVENCY MARGIN
The Solvency Ratio as on March 31, 2020 is 15.02 times 
against the Insurance Regulatory and Development 
Authority of India (IRDAI) norm of 1.5 times. The details 
are as under:

K. H$‘©Mmar ñQ>m°H$ {dH$ën `moOZm 

H§$nZr Zo AnZo H$‘©Mm[a`m| H$mo H$moB© ñQ>m°H$ {dH$ën `moOZm àXmZ Zhs¨ 
H$s h¡ &

H§$nZr Ho$ ~{h{Z©`‘ 

{dÎmr` df© 2019-20 Ho$ Xm¡amZ H§$nZr Ho$ ~{h{Z©`‘m| ‘| {H$gr àH$ma 
H$m n[adV©Z Zhs¨ {H$`m J`m& 

emoYj‘Vm ‘m{O©Z

31 ‘mM©, 2020 H$mo emoYj‘Vm AZwnmV, ̂ maVr` ~r‘m {d{Z`m‘H$ Ed§ 
{dH$mg à{YH$aU (AmB©AmaS>rEAmB©) Ho$ 1.5 JwZm Ho$ ‘mZX§S> H$s VwbZm 
‘| 15.02 JwZm ahm {OgH$m {ddaU {ZåZmZwgma h¡:

 
Particulars 2019-20 2018-19
Required Solvency Margin 
(RSM) under Regulations 
(` in crore)

323.84 377.78

Available Solvency Margin 
(ASM) (` in crore)

4865.09 3929.71

Solvency Ratio (Total ASM 
/ RSM) (Times)

15.02 10.40
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MAXIMUM LIABILITY

The Maximum Liability (ML) that the Company can 
underwrite at any point of time, as approved by the 
Government of India under Article 72(b) of the Articles 
of Association of the Company, remains unchanged at 
`1,00,000 crore as of March 31, 2020. The ML as on 
March 31, 2020 was `98,601.60 Crore.

INTRODUCTION OF NEW PRODUCTS

In the FY 2019-20, no new product was introduced by 
the Company.

INVESTMENT

The investments of the Company have been in conformity 
with the guidelines of the IRDAI.  

MANAGEMENT EXPENSES

As per the Provisions under Section 40C of the Insurance 
Act, 1938, read with the relevant Rules, the management 
expenses incurred by the Company, as a percentage of 
the Gross Premium Income during the FY 2019-20 stand 
at 27.22% (previous FY 21.16%) against the IRDAI norm 
of 29.24%.

(` In crore) 
Miscellaneous Group / Corporate

Part of the total 
Gross Premium of 
the insurer written 
in India

Premium Percentage 
of  
Premium

Allowable 
Expenses

First 200.00 35.00% 70.00
Next 150.00 30.00% 45.00
The Balance 725.47 27.50% 199.51
Total Written 
Premium in India

1075.47  314.51

% of Allowable
Expenses

  29.24

(`> H$amo‹S> ‘|)

{d{dY g‘yh / H$m°nm}aoQ>

Hw$b gH$b àr{‘`‘ 
H$m ^mJ Omo ~r‘mH$Vm© 

Ûmam ^maV ‘| ~r‘m§{H$V 
{H$`m J`m

àr{‘`‘ àr{‘`‘ H$m 
à{VeV 

ñdrH¥$V 
ì`` 

àW‘ 200.00 35.00% 70.00

AJbm 150.00 30.00% 45.00

eof 725.47 27.50% 199.51

^maV ‘| Hw$b ~r‘m§{H$V 
àr{‘`‘

1075.47  314.51

ñdrH¥$V ì`` H$m %   29.24

A{YH$V‘ Xo`Vm

H§$nZr H$s A{YH$V‘ Xo`Vm (A.Xo.) dh Xo`Vm hmoVr h¡ {OgHo$ A§VJ©V 
{H$gr H$ånZr Ûmam, ^maV gaH$ma Ûmam AZw‘mo{XV AZwgma {H$gr ^r 
g‘` H§$nZr Ho$ g§ñWm A§V{Z©`‘ Ho$ AZwÀN>oX 72(I) Ho$ A§VJ©V, 
~r‘m§H$Z {H$`m Om gH$Vm h¡, Bgr H«$‘ ‘| 31 ‘mM© 2020 VH$ 
H$ånZr H$s A{YH$V‘ Xo`Vm `1,00,000 H$amo‹S> na An[adV©Zr` 
ahr & {XZm§H$ 31 ‘mM© 2020 H$mo A.Xo. `98,601.60 H$amo‹S> Wr&

Z`o CËnmX H$m àmaå^

{dÎm df© 2019-20 ‘|, H$ånZr Ûmam {H$gr ^r àH$ma H$m Z`m CËnmX 
bmJy Zhs¨ {H$`m J`m &

{Zdoe

H§$nZr Ho$ {Zdoe AmB© Ama S>r E Ho$ {d{Z`m‘H$ {Xem{ZX}em| Ho$ AZwê$n 
h¢ &

à~§YZ ì``

g§~pÝYV {Z`‘m| Ho$ gmW n‹T>o OmZo dmbo ~r‘m A{Y{Z`‘,1938 H$s 
Ymam 40 J Ho$ A§VJ©V àmdYmZm| Ho$ AZwgma H§$nZr Ûmam dhZ {H$E 
JE à~§YZ ì``, AmB© Ama S>r E Ho$ 29.24% Ho$ ‘mZX§S> H$s VwbZm 
‘| {dÎmr` df© 2019-20 ‘| gH$b àr{‘`‘ Am` Ho$ à{VeV ê$n ‘| 
27.22% ({nN>bo df© 21.16%) ahm &
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NATIONAL EXPORT INSURANCE ACCOUNT TRUST 
(NEIA)

The NEIA Trust has been established by the Government 
of India (GOI) with the objective of ensuring availability 
of credit risk cover for medium and long-term duration 
(MLT) high-value projects which are desirable from 
the point of view of national interest. The Trust has an 
underwriting corpus of `3,220.39 crore as of March 
31, 2020. The underwriting capacity of the Trust is 
`64,407.80 crore of which 25% amounting to `16,101.95 
crore has been earmarked for supporting MLT covers 
issued by the Company. Risk in respect of 248 covers 
issued supporting 151 projects in 39 countries has been 
shared with NEIA to the extent of `10,687 crore. Balance 
75% of `64,407.80 crore amounting to `48,305.85 
crore is earmarked for the Buyer’s Credit scheme of the 
NEIA Trust (BC-NEIA). As of March 31,2020, the Trust 
has issued 22 Buyer’s Credit covers with an aggregate 
Maximum Liability of `19,464 crore for 22 projects 
in 13 countries viz Sri Lanka, Zambia, Zimbabwe, 
Mozambique, Tanzania, Senegal, Iran, Maldives, Cote 
D’Ivoire, Ghana, Cameroon, Suriname and Mauritania. 
The GOI is the sole settlor of the Trust and ECGC is the 
managing agency.

BOARD OF DIRECTORS
The Company is 100% owned by the Government of India.  
The general powers of superintendence, direction and 
management of the affairs and business of the Company 
are vested in the Board of Directors, presided over by 
the Chairman-cum-Managing Director. All the Directors 
on the Board other than the Chairman-cum-Managing 
Director and Executive Director (Policy Matters) are 
Non-Executive Directors. All Members of the Board 
including the Chairman-cum-Managing Director (CMD) 
and Executive Director (Policy Matters) are appointed by 
the President of India.

During the FY 2019-20, six Part-Time Directors viz. Smt. 
Uma Shankar, Executive Director, Reserve Bank of 
India; Smt. Alice G. Vaidyan, Chairman-cum-Managing 
Director, General Insurance Corporation of India; Shri 
Ganesh Kumar Gupta, past President, Federation of 
Indian Export Organisations (FIEO); Shri Prashant 
Kumar Dalmia, Partner, PCS & Associates (he was 
inducted on the Board during FY 2019-20); Shri Maneck 
Eruch Davar, Chairman and Managing Director, Spenta 
Multimedia Pvt. Ltd.; and Smt. Saranala Malathi Rani, 
Director ceased to be Directors of the Company. Smt. 
Geetha Muralidhar, ceased to be the Chairman-cum-
Managing Director on her superannuation. Six Non-
Executive Part-Time Directors viz. Shri Shirish Chandra 
Murmu, Executive Director, Reserve Bank of India; Shri 
David Paul Rasquinha, Managing Director, Exim Bank; 
Shri Rajnish Kumar, Chairman, State Bank of India; Shri 
Devesh Srivastava, Chairman-cum-Managing Director, 
General Insurance Corporation of India; Shri Sharad 

amï´>s` {Z`m©V ~r‘m ImVm Q´ñQ> (EZ B© AmB© E )

^maV gaH$ma (^m g) Ûmam EZ B© AmB© E Q´ñQ> H$s ñWmnZm amï´>s` 

{hV H$s Ñ{ï> go, ‘Ü`‘ Ed§ XsKm©d{Y (E‘ Eb Q>r) d Cƒ ‘yë` H$s 

n[a`moOZmAm| Ho$ {bE F$U OmopI‘ ajm H$s CnbãYVm H$mo gw{Z{üV 

H$aZo Ho$ CÔoí` go H$s JB© h¡& 31 ‘mM© 2020 H$mo Q´ñQ> Ho$ nmg 

`>3,220.39 H$amo‹S> H$s ~r‘m¨H$Z am{e CnbãY ahr& Q´ñQ> H$s j‘Vm 

`>64,407.80 H$amo‹S> h¡ {OgHo$  25% AWm©V `16,101.95 H$amo‹S>  

H$s am{e H$ånZr Ûmam Omar E‘.Eb.Q>r. ajmAm| hoVw àma{jV H$s J`r h¡ 

& dV©‘mZ ‘| 39 Xoem| ‘|, EZ B© AmB© E Ho$ gmW gmPoXmar ‘| `>10,687 

H$amo‹S> H$s gr‘m VH$ 151 n[a`moOZmAm| Ho$ {b`o 248 ajmE§ à^mdr 

h¢& `>64,407.80 Ho$ eof 75% H$s `48,305.85 H$amo‹S> H$s am{e 

H$m {ZYm©aU EZ B© AmB© E Q´ñQ> Ho$ IarXma F$U `moOZm Ho$ {bE {H$`m 

J`m h¡& {XZm§H$ 31 ‘mM© 2020 VH$ Q´ñQ> Ûmam lrb§H$m, Ompå~`m, 

{µOå~mã~o, ‘moOmpå~H$, V§Om{Z`m, goZoJb, BamZ, ‘mbXrd, H$moQ>o S>r 

Am`dmoa, KmZm, H¡$‘ê$Z, gyarZm‘ Ed§ ‘m°[aQ>m{Z`m O¡go 13 Xoem| ‘| 22 

n[a`moOZmAm| Ho$ {bE `19,464 H$amo‹S> é H$s Am¡gV A{YH$V‘ Xo`Vm 

Ho$ gmW 22 IarXma F$U ajmE§ Omar H$s J`r& ^maV gaH$ma BgH$s 

EH$ ‘mÌ ì`dñWmnH$ h¡ Ed§ B©grOrgr à~§YZ EO|gr h¡& 

{ZXoeH$ ‘ÊS>b 

H§$nZr ^maV gaH$ma H$s 100% Ho$ ñdm{‘Ëd dmbr H§$nZr h¡& H§$nZr 

Ho$ g§MmbZ, à~§YZ d {ZXoeZ O¡go gm‘mÝ` A{YH$ma go gå~§{YV g^r 

A{YH$ma AÜ`j gh à~§Y {ZXoeH$ H$s AÜ`jVm ‘| {ZXoeH$ ‘ÊS>b 

Ho$ h¢& AÜ`j gh à~§Y {ZXoeH$ VWm H$m`©nmbH$ {ZXoeH$ (nm°{bgr 

‘m‘bo) Ho$ A{V[aº$ {ZXoeH$ ‘ÊS>b Ho$ g^r {ZXoeH$ J¡a-H$m`©nmbH$ 

{ZXoeH$ hmoVo h¢& AÜ`j gh à~§Y {ZXoeH$ VWm H$m`©nmbH$ {ZXoeH$ 

(nm°{bgr ‘m‘bo) g{hV {ZXoeH$ ‘ÊS>b Ho$ g^r {ZXoeH$ ^maV Ho$ 

amï´>n{V Ûmam {Z`wº$ {H$E OmVo h¢& 

{dÎmr` df© 2019-20 Ho$ Xm¡amZ N>h A§eH$m{bH$ {ZXoeH$m| `Wm 

lr‘Vr C‘m e§H$a, H$m`©nmbH$ {ZXoeH$, ^maVr` [aµOd© ~¢H$; lr‘Vr 

E{bg Or d¡ÚZ, AÜ`j gh à~§Y {ZXoeH$, ^maVr` gmYmaU ~r‘m 

{ZJ‘; lr JUoe Hw$‘ma Jwám, ^maVr` {Z`m©V g§JR>Z ‘hmg§K ({’$`mo) 

Ho$ ^yVnyd© AÜ`j; lr àem§V Hw$‘ma S>mb{‘`m, ^mJrXma, nr gr Eg 

E§S> Egmo{gEeZ (CÝh| {d d 2019-20 Ho$ Xm¡amZ {ZXoeH$ ‘§S>b ‘| 

em{‘b {H$`m J`m Wm; lr ‘mUoH$ EéM S>mda, AÜ`j d à~§Y {ZXoeH$, 

ñn|Q>m ‘ëQ>r{‘{S>`m àm {b; Ed§ lr‘Vr gaZbm ‘mbVr amZr, AÜ`j; 

H$m H$ånZr Ho$ {ZXoeH$ ‘§S>b ‘| godm H$mb g‘má hmo J`m& lr‘Vr JrVm 

‘wabrYa H$s godm{Zd¥{Îm Ho$ CnamÝV H$ånZr Ho$ {ZXoeH$ ‘§S>b go CZH$m  

H$m`©H$mb g‘má hmo J`m& N>: J¡a H$m`©nmbH$ A§eH$m{bH$ {ZXoeH$ `Wm 

lr {earf MÝÐ ‘w‘y©, H$m`©nmbH$ {ZXoeH$, ̂ maVr` [aµOd© ~¢H$; lr So>{dS> 

nm°b añH$rZm, à~§Y {ZXoeH$, EpŠO‘ ~¢H$; lr aOZre Hw$‘ma, AÜ`j 

^maVr` ñQ>oQ> ~¢H$; lr Xodoe lrdmñVd, AÜ`j gh à~§Y {ZXoeH$, 

^maVr` gmYmaU ~r‘m {ZJ‘; lr eaX Hw$‘ma gam’$, AÜ`j ^maVr` 

{Z`m©V g§JR>Z ‘hmg§K ({’$`mo) lr àem§V Hw$‘ma S>mb{‘`m, ^mJrXma, 
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Kumar Saraf, President, Federation of Indian Export 
Organisations; Shri Prashant Kumar Dalmia, Partner, 
PCS & Associates (he resigned from the Board during 
FY 2019-20) were inducted on the Board. 

Smt. Padmavathy R., Executive Director (Policy Matters), 
ECGC Ltd. was inducted as a Functional Director on 
the Board of the Company w.e.f. June 09, 2020 and 
ceased to be a Director w.e.f. June 30, 2020 on her 
superannuation.

Shri Sunil Joshi, Executive Director (Policy Matters), 
ECGC Ltd. was inducted as a Functional Director on the 
Board of Directors of the Company w.e.f. July 09, 2020.

As on the date of this report, six of the thirteen positions 
of Part-Time Directors (including the position of a Woman 
Director) on the Board remain vacant. The process 
of filling up these vacancies is being pursued with the 
Government of India.

There was no Director who got re-elected / re-appointed 
during the year under review.

COMPANY’S POLICY RELATING TO DIRECTORS’ 
APPOINTMENT, PAYMENT OF REMUNERATION AND 
DISCHARGE OF THEIR DUTIES
The provisions of Section 178(1) related to constitution 
of Nomination and Remuneration Committee are not 
applicable to the Company and hence the Company has 
not devised any policy related to appointment of Directors, 
payment of Managerial remuneration, Directors’ 
qualifications, positive attributes, independence of 
Directors and other related matters as provided under 
Section 178(3) of the Companies Act, 2013. All the 
Directors on the Board of the Company are appointed by 
the President of India.

ANNUAL RETURN

The extracts of Annual Return pursuant to the provisions 
of Section 92 read with Rule 12 of the Companies 
(Management and Administration) Rules, 2014 are 
placed at Annexure I.

DECLARATION OF INDEPENDENT DIRECTORS

The provisions of Section 149 pertaining to the 
appointment of Independent Directors applicable to 
Public Limited Company are fully complied with except 
the appointment of Woman Director on the Board from 
May 15, 2020 to June 08, 2020.

NUMBER OF BOARD MEETINGS CONDUCTED 
DURING THE YEAR UNDER REVIEW

The Company had conducted five Board Meetings during 
the financial year under review.

DISCLOSURE OF COMPOSITION OF AUDIT 
COMMITTEE AND PROVIDING VIGIL MECHANISM

The Audit Committee consists of the following Members:- 

nr gr Eg E§S> Egmo{gEgZ (df© 2019-20 Ho$ Xm¡amZ {ZXoeH$ ‘§S>b 

go Ë`mJ nÌ {X`m) H$mo {ZXoeH$ ‘§S>b ‘| em{‘b {H$`m J`m&  

{XZm§H$ 9 OyZ 2020 go lr‘Vr nÙmdVr Ama, H$m`©nmbH$ {ZXoeH$ 

(nm°{bgr ‘m‘bo) H$mo H$m`©H$mar {ZXoeH$ Ho$ ê$n ‘| H$ånZr Ho$ {ZXoeH$ 

‘§S>b ‘| em{‘b {H$`m J`m Ed§ {XZm§H$ 30 OyZ 2020 go AnZr godm 

{Zd¥{Îm Ho$ CnamÝV CZH$m godmH$mb g‘má hmo J`m  &

{XZm§H$ 9 OwbmB© 2020 go lr gwZrb Omoer, H$m`©nmbH$ {ZXoeH$ 

(nm°{bgr ‘m‘bo) H$mo H$m`©H$mar {ZXoeH$ Ho$ ê$n ‘| H$ånZr Ho$ {ZXoeH$ 

‘§S>b ‘| em{‘b {H$`m J`m &

Bg [anmoQ>© H$s VmarI VH$ ‘ÊS>b ‘| Voah A§eH$m{bH$ {ZXoeH$m| ‘| go 

N>: H$m ñWmZ [aº$ h¡ (‘{hbm {ZXoeH$ Ho$ ñWmZ g{hV)& BZ [a{º$`m| 

H$mo ^aZo H$s à{H«$`m ^maV gaH$ma Ûmam H$s Om ahr h¡&

g‘rjmYrZ df© Ho$ Xm¡amZ {H$gr ^r {ZXoeH$ H$m nwZM©`Z/nwZ{Z©`w{º$ 

Zhs¨ H$s J`r&

{ZXoeH$m| H$s {Z`w{º$ , nm[al{‘H$ ^wJVmZ VWm 
CZHo$ Xm{`Ëdm| Ho$ {Zdm©h go g§~pÝYV H§$nZr H$s Zr{V 

Zm‘m§H$Z VWm nm[al{‘H$ g{‘{V Ho$ JR>Z go g§~pÝYV Ymam 178(1) 

Ho$ àmdYmZ H§$nZr na bmJy Zhs¨ h¢ AV… H§$nZr A{Y{Z`‘ 2013 H$s 

Ymam 178(3) Ho$ AYrZ àmdYmZm| Ho$ AZwgma H§$nZr Ûmam {ZXoeH$m| 

H$s {Z`w{º$, à~§YH$s` nm[al{‘H$ Ho$ ^wJVmZ, {ZXoeH$m| H$s `mo½`Vm, 

gH$mamË‘H$ JwUm|, {ZXoeH$m| H$s ñdVÝÌVm VWm AÝ` g§~pÝYV ‘m‘bm| 

Ho$ {bE {H$gr ̂ r àH$ma H$s Zr{V H$m {Zê$nU Zhs¨ {H$`m J`m h¡& ‘ÊS>b 

Ho$ g^r {ZXoeH$m| H$s {Z`w{º$ ^maV Ho$ amï´>n{V Ûmam H$s OmVr h¡ &

dm{f©H$ à{V’$b 

H§$nZr (à~§YZ VWm àemgZ) {Z`‘ 2014 Ho$ {Z`‘ 12 Ho$ gmW n‹T>r 

OmZo dmbr Ymam 92 Ho$ àmdYmZm| Ho$ AZwgma dm{f©H$ à{V’$b Ho$ CÕaU 

AZw~§Y I ‘| CnbãY h¢& 

ñdV§Ì {ZXoeH$m| H$s KmofUmE± 

npãbH$ {b{‘Q>oS> H$ånZr na bmJy , ñdV§Ì {ZXoeH$m| H$s {Z`w{º$ go 

g§~pÝYV, Ymam 149 Ho$ àmdYmZm| H$m nyU© AZwnmbZ {H$`m J`m h¡ 

{gdm` {XZm§H$ 15 ‘B© 2020 go 08 OyZ 2020 VH$ ‘{hbm {ZXoeH$ 

H$s {Z`w{º$ Ho$&

g‘rjmYrZ df© Ho$ Xm¡amZ Am`mo{OV {ZXoeH$ ‘ÊS>b 
H$s ~¡R>H$| 

g‘rjmYrZ {dÎmr` df© Ho$ Xm¡amZ H§$nZr Ho$ ‘ÊS>b H$s nm§M ~¡R>H$m| H$m 
Am`moOZ {H$`m J`m&

boImnarjm g{‘{V Ho$ {dÝ`mg H$m àH$Q>Z VWm 
gVH©$Vm V§Ì H$m àmdYmZ 

boIm narjm g{‘{V ‘| {ZåZ{bpIV gXñ` em{‘b h¢ :-
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The above composition of the Audit Committee headed 
by an Independent Director consists of Independent 
Directors viz. Shri David Rasquinha (Chairman), Shri 
Shirish Chandra Murmu, Shri Devesh Srivastava and 
Shri Sharad Kumar Saraf, who form the majority.

The Company has established a vigil mechanism and 
oversees through the Audit Committee, the genuine 
concerns expressed by the employees and other 
Directors. The Company has also provided adequate 
safeguards against victimization of employees and 

ñdV§Ì {ZXoeH$ H$s AÜ`jVm ‘| boImnarjm g{‘{V H$s Cnamoº$ g§aMZm 

‘| ñdV§Ì {ZXoeH$m| `Wm `Wm lr So>{dS> añH$rZm (AÜ`j), lr {earf 

MÝÐ ‘w‘y©, lr Xodoe lrdmñVd Ed§ lr eaX Hw$‘ma gam’$ H$m ~hþ‘V h¡&  

H§$nZr Zo gVH©$Vm V§Ì ñWm{nV {H$`m h¡ VWm H$‘©Mm[a`m| d AÝ` 

{ZXoeH$m| Ûmam OVmB© J`r dmñV{dH$ e§H$mAm| H$m boIm narjm g{‘{V 

Ûmam g‘mYmZ {H$`m OmVm h¡ e§H$m OVmZo dmbo H$‘©Mm[a`m| VWm {ZXoeH$m| 

H$s CËnr‹S>Z go ajm hoVw H§$nZr Ûmam C{MV Cnm` {H$E JE h¢& H§$nZr Zo, 

gh H$‘©Mm[a`m| VWm H§$nZr Ho$ {hVm| go g§~pÝYV ‘m‘bm| H$s [anmo{Qª>J 

H«$‘.
g§.

{ZXoeH$m| Ho$ Zm‘

1. lr {~ÚwV ~ohmar ñdoZ 
 ({X.20/04/2018 go gXñ` Ho$ ê$n ‘| {Z`wº$)

2. lr Ho$ amOmam‘Z 
({X. 08/08/2018 go gXñ` Ho$ ê$n ‘| {Z`wº$)

3. lr {earf MÝÐ ‘w‘y© 
({X. 10/01/2020 go gXñ` Ho$ ê$n ‘| {Z`wº$)

4. lr So>{dS> nm°b añH$rZm 
({X. 07/08/2019 go gXñ` Ho$ ê$n ‘| {Z`wº$)

5. lr Xodoe lrdmñVd 
({X. 20/01/2020 go gXñ` Ho$ ê$n ‘| {Z`wº$)

6. lr eaX Hw$‘ma gam’$ 
({X. 22/07/2019 go gXñ` Ho$ ê$n ‘| {Z`wº$)

7. lr JUoe Hw$‘ma Jwám 
({X. 01/05/2017 go gXñ` Ho$ ê$n ‘| {Z`wº$)
({X. 27/06/2019 go godmH$mb g‘má )

8. lr‘Vr E{bg Or. d¡ÚZ
({X. 11/02/2016 go gXñ` Ho$ ê$n ‘| {Z`wº$)
({X. 31/07/2019 go godmH$mb g‘má )

9. lr àem§V Hw$‘ma S>mb{‘`m, E°µ’$ gr E 
({X. 07/08/2019 go gXñ` Ho$ ê$n ‘| {Z`wº$)
({X. 16/09/2019 go godmH$mb g‘má )

10. gwlr C‘m e§H$a 
({X. 03/10/2018 go gXñ` Ho$ ê$n ‘| {Z`wº$)
({X. 31/10/2019 go godmH$mb g‘má )

11. lr ‘mUoH$ Eê$M S>mda
({X. 22/03/2017 go gXñ` Ho$ ê$n ‘| {Z`wº$)
({X. 29/01/2020 go godmH$mb g‘má )

12. gwlr gaZbm ‘mbVr amZr
({X. 22/03/2017 go gXñ` Ho$ ê$n ‘| {Z`wº$)
({X. 29/01/2020 go godmH$mb g‘má )

Sr. 
No.

Name of the Directors

1. Shri Bidyut Behari Swain
(appointed as a Member since 20/04/2018)

2. Shri K. Rajaraman
(appointed as a Member since 08/08/2018)

3. Shri Shirish Chandra Murmu
(appointed as a Member since 10/01/2020)

4. Shri David Paul Rasquinha
(appointed as a Member since 07/08/2019)

5. Shri Devesh Srivastava
(appointed as a Member since 21/01/2020)

6. Shri Sharad Kumar Saraf
(appointed as a Member since 22/07/2019)

7. Shri Ganesh Kumar Gupta
(appointed as a Member since 01/05/2017) 
(ceased to be a Member since 27/06/2019)

8. Smt. Alice G. Vaidyan
(appointed as a Member since 11/02/2016) 
(ceased to be a Member since 31/07/2019) 

9. Shri Prashant Kumar Dalmia, FCA
(appointed as a Member since 07/08/2019)  
(ceased to be a Member since 16/09/2019)

10. Smt. Uma Shankar
(appointed as a Member since 03/10/2018) 
(ceased to be a Member since 31/10/2019)

11. Shri Maneck Eruch Davar
(appointed as a Member since 22/03/2017) 
(ceased to be a Member since 29/01/2020)

12. Smt. Saranala Malathi Rani
(appointed as a Member since 22/03/2017) 
(ceased to be a Member since 29/01/2020)
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Directors who express their concerns. The Company has 
also provided direct access to the Chairman of the Audit 
Committee for reporting issues concerning the interests 
of employees and the Company.

SUBSIDIARIES, JOINT VENTURES AND ASSOCIATE 
COMPANIES

The Company does not have any Subsidiary, Joint 
venture or Associate Company.

DEPOSITS

The Company has neither accepted nor renewed any 
deposit during the year under review.

MEMORANDUM OF UNDERSTANDING (MOU) WITH 
THE GOVERNMENT OF INDIA (GOI)

As per the guidelines issued by the Department of Public 
Enterprises, every year a Memorandum of Understanding 
(MOU) is signed with the Department of Commerce, 
Ministry of Commerce and Industry, Government of 
India. Based on the assessment of various financial and 
non-financial parameters, the Company’s performance 
has been rated as “Good” in FY 2017-18 and FY 
2018-19 and “Very Good” in FY 2016-17. The performance 
of the Company is expected to be rated “Good” for the 
FY 2019-20.”

PLACING OF ANNUAL REPORT BEFORE THE 
PARLIAMENT 

Annual Report of the ECGC Limited for the year  
2018-19, along with Audited Accounts and Comments 
of the Comptroller and Auditor General of India thereon, 
was placed before the Lok Sabha and Rajya Sabha on 
December 11, 2019 and December 13, 2019 respectively, 
in compliance with the requirements under Section 394 
of the Companies Act, 2013.

PARTICULARS OF EMPLOYEES

There was no employee who was employed throughout 
the year or who was employed for part of the year and 
was in receipt of aggregate remuneration of Rupees one 
crore two lakh or more for that year or was in receipt 
of aggregate remuneration of Rupees eight lakh fifty 
thousand per month for part of the year respectively.

Particulars of the employees who were in receipt of 
remuneration in excess of remuneration drawn by the 
Whole -Time Director are provided below:

na boIm narjm g{‘{V Ho$ AÜ`j go grYo g§nH©$ H$m àmdYmZ {H$`m h¡& 

ghm`H$ H§$n{Z`m±, g§`wº$ CnH«$‘ AWdm gh`moJr 
H§$n{Z`m± 

H§$nZr H$s H$moB© ghm`H$ H§$nZr, g§`wº$ CnH«$‘ AWdm gh`moJr H§$nZr 

Zhs¨ h¡& 

O‘m 

g‘rjmYrZ df© Ho$ Xm¡amZ H§$nZr Zo {H$gr àH$ma H$m O‘m Z Vmo ñdrH$ma 

{H$`m h¡ Z hr ZdrH¥$V {H$`m h¡&

^maV gaH$ma (^m g) Ho$ gmW g‘Pm¡Vm kmnZ
(g km )

gmd©O{ZH$ CÚ‘ {d^mJ Ûmam Omar {Xem{ZX}em| Ho$ AZwgma àË`oH$ df©, 

dm{UÁ` {d^mJ, dm{UÁ` Ed§ CÚmoJ ‘§Ìmb`, ^maV gaH$ma Ho$ gmW 

H§$nZr g‘Pm¡Vm kmnZ na hñVmja {H$`m OmVm h¡& {d{^Þ {dÎmr` Ed§ 

J¡a {dÎmr` ‘mnXÊS>m| Ho$ AmYma na H§$nZr H$m {ZînmXZ {dÎmr` df© 

2017-18 Ed§ 2018-19 AÀN>m H$s loUr ‘| ahm, 2016-17 

‘| `h ~hþV AÀN>m H$s loUr ‘| ahm& {dÎmr` df© 2019-20 Ho$ {bE, 

H$ånZr Ho$ {ZînmXZ H$m AÀN>m H$s loUr ‘| AmZo H$s gå^mdZm h¡ &

g§gX Ho$ g‘j dm{f©H$ [anmoQ>© àñVwV H$aZm 

H§$nZr A{Y{Z`‘, 2013 H$s Ymam 394 Ho$ AYrZ AnojmAm| Ho$ 

AZwnmbZ ‘| {dÎmr` df© 2018-19 H$s B©grOrgr {b{‘Q>oS>, ‘w§~B© H$s 

dm{f©H$ [anmoQ>©, boIm n{ajV ImVo VWm {Z`§ÌH$ Ed§ ‘hmboIm narjH$ 

H$s {Q>ßn{U`m| Ho$ gmW bmoH$g^m Ed§ amÁ`g^m ‘| H«$‘e… 11 {Xg§~a 

2019 Ed§ 13 {Xg§~a 2019 H$mo àñVwV H$s JB© Wr &

H$‘©Mm[a`m| H$m {ddaU

gånyU© {dÎmr` df© AWdm {dÎmr` df© Ho$ {H$gr ^mJ Ho$ Xm¡amZ Eogo {H$gr 

^r H$‘©Mmar H$s {Z`w{º$ Zhs¨ H$s JB© h¡ {OZH$s Am¡gV n[abpãY EH$ 

H$amo‹S> Xmo bmI é. AWdm Bggo A{YH$ AWdm AmR> bmI nMmg hµOma 

à{V ‘mh ahr hmo & 

nyU©H$m{bH$ {ZXoeH$ Ûmam Amh[aV n[abpãY`m| go A{V[aº$ n[abpãY`m§ 

nmZo dmbo H${‘©`m| Ho$ {ddaU {ZåZmZwgma h¡ :- 
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H«$ 

g§.

{ddaU H$‘u H$m Zm‘ 

1. Zm‘
H$‘u H$m nXZm‘:

gwlr {à{gbm {gÝhm 
{Z`wº$ ~r‘m§{H$H$ (‘ à H$s loUr 
Ho$ g‘H$j)

2. àmá n[abpãY: é. 77,52,234/-{dÎmr` df©  
2019-20 ‘| 

3. amoµOJma H$s àH¥${V, g§{dXm 
na AWdm AÝ`Wm:

g§{dXm na, {Z{üV Ad{Y Ho$ {bE 
{Z`wº$ 

4. H$‘u H$s `mo½`Vm Ed§ AZw^d: gm§p»`H$s ‘| ~r Eg gr Ed§ 
gm§p»`H$s ‘| E‘ Eg gr 
’o$bmo, B§pñQ>Q>çÿQ> Am°µ’$ EŠMþ[ag 
BZ B§{S>`m 
{S>ßbmo‘m BZ {gñQ>‘ ‘¡ZoO‘|Q> , 
EZ AmB© AmB© Q>r 
{S>ßbmo‘m BZ EŠMþ[a`b Q>o{ŠZŠg, 
B§pñQ>Q>çÿQ> Am°µ’$ EŠMþ[ag, `y Ho$ 

5. amoµOJma Ho$ Amaå^ H$s 
VmarI;

{XZm§H$ 18.04.2019 go g§{dXm 
AmYma na amoµOJma H$m Amaå^ 

6. H$‘u H$s Am`w; 53

7. H$ånZr ‘| {Z`w{º$ Ho$ nhbo 
Bg àH$ma Ho$ H$‘u H$m 
{nN>bm amoµOJma;

^m gm ~r {Z

8. Cº$ {Z`‘ (2) H$s Ymam 
(iii) Ho$ AW© ‘| n[a^mfm Ho$ 
^rVa Bg àH$ma Ho$ H$‘u 
Ûmam Ym[aV B{¹$Q>r eo`a; 
Ed§ 

Hw$N> Zhs¨ 

9. Š`m Bg àH$ma H$m H$‘©Mmar 
H$ånZr Ho$ {H$gr {ZXoeH$ 
AWdm à~§YH$ H$m gå~ÝYr 
h¡ Ed§ `{X hm± Vmo Bg àH$ma 
Ho$ {ZXoeH$ AWdm à~§YH$ 
H$m Zm‘ Xem©`|

Zhs¨ 

H«$ 

g§.

{ddaU H$‘u H$m Zm‘ 

1. Zm‘ 

H$‘u H$m nXZm‘:
lr eem§H$ dmOno`r 
‘w»` gyMZm gwajm A{YH$mar  
{ggmo (C ‘ à loUr Ho$ g‘H$j)

2. àmá n[abpãY: {dÎmr` df© 2019-20 ‘| 
32,00,000/- 

3. amoµOJma H$s àH¥${V, 
g§{dXm na AWdm 
AÝ`Wm:

g§{dXm na, {Z{üV Ad{Y Ho$ {bE 
{Z`wº$

Sr
No.

Details Name of the 
Employee

1. Name 
Designation of the 
employee: 

Ms. Priscilla Sinha 
Appointed Actuary (at par 
with rank of GM)

2. Remuneration 
received:

` 77,52,234/-in FY 2019-20

3. Nature of employment, 
whether contractual or 
otherwise:

Appointment is contractual 
on a fixed term basis

4. Qualifications and 
experience of the 
employee:

B.Sc in Statistics and M.Sc 
in Statistics. 
Fellow, Institute of Actuaries 
in India.
Diploma in System 
Management, NIIT.
Diploma in Actuarial 
Techniques, Institute of 
Actuaries, UK.

5. Date of 
commencement of 
employment;

Commencement of 
employment on contractual 
basis on 18.04.2019

6. The age of such 
employee;

53

7. The last employment 
held by such employee 
before joining the 
Company;

GIC 

8. The percentage of 
equity shares held by 
the employee in the 
Company within the 
meaning of clause (iii) 
of sub-rule (2) above; 
and

NIL

9. Whether any such 
employee is a relative 
of any director or 
manager of the 
Company and if so, 
name of such director 
or manager:

No

Sr.
No.

Details Name of the Employee

1. Name
Designation of the 
employee: 

Shri Shashank Bajpai 
Chief Information Security 
Officer - CISO (at par with the 
rank of DGM)

2. Remuneration 
received:

` 32,00,000/-in FY 
2019-20

3. Nature of 
employment, whether 
contractual or 
otherwise:

Appointment is contractual on 
a fixed term basis
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4. Qualifications and 
experience of the 
employee:

Executive Master’s Certificate 
in Cyber Governance from 
ISB Hyderabad (Year 2019) 
Post Graduate Diploma in 
System Software & Security 
from CDAC Hyderabad (Year 
2012)
Bachelor of Engineering (B.E.) 
from University of Pune (Year 
2011) 
Certifications: 
Certified Chief Information 
Security Officer (CCISO) from 
EC-Council (2018)
Certified Incident Planning 
and Response from GCHQ 
U.K. (2018)
Certified Information Security 
Manager (CISM) from ISACA 
(2013)

5. Date of 
commencement of 
employment:

Commencement of 
employment on contractual 
basis on 01.08.2019

6. The age of such 
employee:

33

7. The last employment 
held by such 
employee before 
joining the Company:

ACKO General Insurance 
Limited

8. The percentage of 
equity shares held by 
the employee in the 
Company within the 
meaning of clause 
(iii) of sub-rule (2) 
above; and

NIL

9. Whether any 
such employee is 
a relative of any 
director or manager 
of the Company and 
if so, name of such 
director or manager:

No

CUSTOMER CARE MECHANISM

The Company has set up a Customer Care Cell, situated 
in the Head Office at Mumbai and headed by a General 
Manager, for redressing grievances of its customers. The 
Customer Grievance Redressal Policy of the Company 
is placed on the Company’s website. As per the policy, 
the decisions taken by an official would be reviewed 
by a higher authority in case this earlier decision is to 
be reiterated and the complaint can be dealt with four 
times by different officials / Committees. An Apex 
Customer Grievance Committee (ACGC), consisting 
of senior executives at Head Office, is the highest  
in- house Appellate Authority for any customer complaint 
against the Company. The Committee met 12 times and 

4. H$‘u H$s `mo½`Vm Ed§ 
AZw^d: 

AmB© Eg ~r h¡Xmam~mX (df© 
2019) B½OoŠ`y[Q>d ‘mñQ>g© 
g{Q©>{’$Ho$Q> BZ gmB~a JdZªg 
gr S>r E gr h¡Xam~mX go  nmoñQ> 
J«oOwEQ> {S>ßbmo‘m BZ {gñQ>‘ 
gm°âQ>do`a E§S> {gŠ`w[aQ>r (df© 
2012)
nwUo {dœ{dÚmb` go ~¡Mba Am°µ’$ 
B§Or{Z[a¨J ( ~r B© ) ( 2011)
à‘mUZ : 
B©gr H$mC§{gb go à‘m{UV ‘w»` 
gyMZm gwajm A{YH$mar (gr gr 
AmB© Eg Amo) (2018)  
Or gr EM Š`y, ̀ y Ho$ go g{Q©>’$mBS> 
B§{gS|>Q> ßbmqZJ E§S> [añnm|g 
(2018)  
AmB© gr E gr E go g{Q©>’$mBS> 
BZ’$m‘}eZ {gŠ`w[aQ>r ‘¡ZoOa 
(gr AmB© Eg E‘²) (2013)

5. amoµOJma Ho$ Amaå^ H$s 
VmarI:

{XZm§H$  01.08.2019 go 
g§{dXm AmYma na amoµOJma H$m 
Amaå^

6. H$‘u H$s Am`w : 33

7. H$ånZr ‘| {Z`w{º$ Ho$ 
nhbo Bg àH$ma Ho$ H$‘u 
H$m {nN>bm amoµOJma:

E gr Ho$ Amo OZab B§í`waog 
{b{‘Q>oS> 

8. Cº$ {Z`‘ (2) H$s Ymam 
(iii) Ho$ AW© ‘| n[a^mfm 
Ho$ ^rVa Bg àH$ma Ho$ 
H$‘u Ûmam Ym[aV B{¹$Q>r 
eo`a; Ed§ 

Hw$N> Zhs¨

9. Š`m Bg àH$ma H$m 
H$‘©Mmar H$ånZr Ho$ 
{H$gr {ZXoeH$ AWdm 
à~§YH$ H$m gå~ÝYr 
h¡ Ed§ `{X hm± Vmo Bg 
àH$ma Ho$ {ZXoeH$ AWdm 
à~§YH$ H$m Zm‘ Xem©`| 

Zhs¨ 

J«mhH$ {hV ajm V§Ì

H§$nZr Zo AnZo J«mhH$m| H$s {eH$m`V {ZdmaU Ho$ {bE ‘hmà~§YH$ Ho$ 

ZoV¥Ëd ‘| ‘w§~B© pñWV àYmZ H$m`m©b` ‘| J«mhH$ XoI aoI H$j H$s 

ñWmnZm H$s h¡& H§$nZr H$s {eH$m`V {ZdmaU Zr{V H§$nZr H$s d¡~gmBQ> 

na CnbãY h¡& Zr{V Ho$ AZwgma, A{YH$mar Ûmam {bE JE {ZU©` na 

Cƒ A{YH$mar Ûmam nwZarjU {H$`m OmVm h¡ VWm {eH$m`V na {d{^Þ 

A{YH$m[a`m|/g{‘{V`m| Ûmam Mma ~ma {dMma {H$`m Om gH$Vm h¡&H§$nZr 

Ho$ àYmZ H$m`m©b` ‘| d[að> H$m`©nmbH$m| H$s EH$ gdm}ƒ J«mhH$ {eH$m`V 

g{‘{V (E gr Or gr) ñWm{nV H$s JB© h¡, Omo {H$ H§$nZr ‘| {H$gr J«mhH$ 

H$s {eH$m`V Ho$ {bE A§{V‘ Am§V[aH$ Anrb-àm{YH$mar h¡& {dÎmr` df© 
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disposed of 35 cases during the FY 2019-20. A three 
member Independent Review Committee (IRC) was also 
constituted during the FY 2013-14, consisting of external 
experts in the field of Judiciary, Banking and Credit 
Insurance, which met three times during the FY 2019-20 
and disposed of 25 cases.

The Company is linked to the Centralized Integrated 
Grievance Management System (CIGMS) of the 
IRDAI, where customers can directly log on and lodge 
their complaints. Policyholders now have the option 
of registering their respective complaints either at the 
CIGMS or through the Company’s website. In addition, 
the Company is also linked to the grievance redressal 
system operated by the Ministry of Personnel, Public 
Grievances & Pensions, Department of Administrative 
Reforms, Government of India at Centralized Public 
Grievance Redress and Monitoring System (CPGRAMS).

PARTICULARS OF CONSERVATION OF ENERGY, 
TECHNOLOGY ABSORPTION

Information pursuant to Section 134(3)(m) of the 
Companies Act, 2013, read with the Rule 8(3) of the 
Companies (Accounts) Rules, 2014 is not required to 
be given by the Company in view of the nature of the 
business of the Company.

FOREIGN EXCHANGE EARNINGS & OUTGO

The Foreign exchange earnings of the Company during 
the FY 2019-20 is `71.55 crore (`107.28 crore in the 
previous Financial Year) while Foreign Exchange outgo 
during the Financial Year 2019-20 is `2.31 crore (`2.30 
crore in the previous Financial Year).

APPOINTED ACTUARY

The Company recruited a full-time Actuary on contract 
basis in April 2019 who had been designated as 
Appointed Actuary, with the approval of Insurance 
Regulatory and Development Authority of India (IRDAI), 
for the period May 29, 2019 to November 28, 2019 and 
again with effect from January 27, 2020 and continues to 
be the Appointed Actuary.

A separate ‘Actuarial Department’ was set up in the FY 
2012-13, which provides support to the Appointed Actuary 
(AA) in the Actuarial functions such as preparation of 
Incurred But Not Reported (IBNR) / Incurred But Not 
Enough Reported (IBNER) Claims estimation, Asset 
Liability Management Report, Expected Claim Costs 
Estimation, Financial Condition Assessment Report, 
Economic Capital Computation, Product pricing 
and review etc. The reports and observations of the 
AA contribute towards the overall risk management 
strategies of the Company. The Appointed Actuary 
functions in accordance with the “IRDAI (Appointed 
Actuary) Regulations, 2017.”

2019-20 Ho$ Xm¡amZ g{‘{V H$s 12 ~¡R>H|$ hþB© {Og‘| 35 ‘m‘bm| H$mo 

{ZnQ>m`m J`m& {dÎmr` df© 2013-14 Ho$ Xm¡amZ, VrZ gXñ`r` ñdV§Ì 

g‘rjm g{‘{V H$m JR>Z {H$`m J`m, {Og‘| Ý`m{`H$, ~¢qH$J, VWm F$U 

~r‘m joÌ Ho$ ~mhar {deofk em{‘b h¡ BgH$s {dÎmr` df© 2019-20 

‘| VrZ ~¡R>H|$ hþB© d 25 ‘m‘bm| na {ZU©` {b`m J`m&

H§$nZr AmB© Ama S>r E AmB© Ho$ H|$Ðr`H¥$V g§K{Q>V {eH$m`V à~§YZ 

àUmbr (gr AmB© Or E‘ Eg) go Ow‹S>r h¡ {Og‘| J«mhH$ grYo bm°J Am°Z 

H$a AnZr {eH$m`V XO© H$a gH$Vo h¢& dV©‘mZ ‘| J«mhH$m| Ho$ nmg AmB©.

Or.E‘.Eg. AWdm H§$nZr H$s d¡~gmBQ> Ho$ ‘mÜ`‘ go AnZr {eH$m`V| 

XO© H$aZo H$m {dH$ën ^r CnbãY h¡& BgHo$ AV[aº$ H§$nZr H$m{‘©H$, 

bmoH$ {eH$m`V Ed§ n|eZ ‘§Ìmb`, àemg{ZH$ gwYma Ed§ bmoH$ {eH$m`V 

{d^mJ Ûmam {eH$m`V nmoQ>©b Ho$ ‘mÜ`‘ AWm©V H|$Ðr` bmoH$ {eH$m`V 

{ZdmaU Ed§ {ZJamZr àUmbr (gr nr Or Ama E E‘ Eg) Ûmam àMm{bV 

{eH$m`V {ZdmaU àUmbr H$m ^r EH$ {hñgm h¡ &

D$Om© g§ajU d àm¡Úmo{JH$s {db`Z H$m {ddaU

H§$nZr(boIm) {Z`‘m|,2014 Ho$ {Z`‘ 8(3) Ho$ gmW n‹T>r OmZo dmbr 

H§$nZr A{Y{Z`‘, 2013 H$s Ymam 134(3)(E‘) Ho$ AZwgaU ‘| 

dm§{N>V gyMZm, H§$nZr Ho$ ì`dgm` Ho$ ñdê$n H$mo XoIVo hþE, H§$nZr Ûmam 

{X`m OmZm Ano{jV Zhs¨ h¡&

{dXoer ‘wÐm AO©Z Ed§ ì``

{dÎmr` df© 2019-20 Ho$ Xm¡amZ H$ånZr Ho$ {dXoer ‘wÐm AO©Z 

`>71.55 H$amo‹S> ({nN>bo {dÎmr` df© ‘| ̀ >107.28 H$amo‹S> é) aho O~{H$ 

{dÎmr` df© 2019-20 Ho$ Xm¡amZ {dXoer ‘wÐm ì`` `2.31 H$amo‹S> é 

({nN>bo {dÎmr` df© `>2.30 H$amo‹S> é)

{Z`wº$ ~r‘m§{H$H$

AmB© Ama S>r E AmB© H$s {ZX}em| Ho$ AmYma na H$ånZr Zo Aà¡b 2019 

Ho$ Xm¡amZ 29 ‘B© 2019 go 08 Zdå~a 2019 VH$ H$s Ad{Y Ho$ 

{bE g§{dXm Ho$ AmYma na nyU©H$m{bH$ ~r‘m§{H$H$ H$s {Z`w{º$ H$s h¡ {Ogo 

{Z`wº$ ~r‘m§{H$H$ Ho$ ê$n ‘| V¡ZmV {H$`m J`m h¡, Ed§ 27 OZdar 2020 

go à^mdr {Z`wº$ ~r‘m§{H$H$ Ho$ ê$n ‘| CZH$m H$m`©H$mb Omar ahoJm& 

{dÎmr` df© 2012-13 Ho$ Xm¡amZ EH$ AbJ ~r‘m§{H$H$ {d^mJ H$s 

ñWmnZm H$s J`r, Omo {H$ ~r‘m§{H$H$ H$m`m] ‘| {Z`wº$ ~r‘m§{H$H$ E E H$s 

ghm`Vm H$aVm h¡ O¡go CnJV na [anmoQ>© Z {H$`m J`m (AmB© ~r EZ 

Ama)/CnJV na n`m©á [anmoQ>© Z {H$`m J`m (AmB© ~r EZ B© Ama) Xmdm 

AZw‘mZm|, AmpñV Xo`Vm à~§YZ [anmoQ>©, AZw‘m{ZV Xmdm bmJV {dÎmr` 

pñW{V ‘yë`m§H$Z [anmoQ>©, Am{W©H$ ny±Or JUZm, CËnmX ‘yë` {ZYm©aU 

Ed§ g‘rjm Am{X H$m`©& E E Ho$ [anmoQ>© Ed§ n`©dojU H$ånZr Ho$ g‘J« 

OmopI‘ à~§YZ Zr{V Ho$ {ZYm©aU ‘| ghm`H$ hmoVo h¢& {Z`wº$ ~r‘m§{H$H$ 

Ed§ nam‘e©XmVm ~r‘m§{H$H$ AnZo H$m`© AmB© Ama S>r E AmB© (E E) 

A{Y{Z`‘ 2017 Ho$ AZwgaU ‘| hr H$m`© H$aVo h¢ & 
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STATUTORY AUDITORS  

The Joint Statutory Auditors and the Branch Auditors 
were appointed by the Comptroller and Auditor General 
of India (C&AG) for Audit of Accounts of the Company for 
the Financial Year (FY) 2019-20 vide their letter dated 
August 09, 2019, the same was taken on record by the 
Board at its meeting held on October 29, 2019, and the 
audit fees for each of the appointed auditors by C&AG 
were approved by the Board as was recommended 
by the Audit Committee. The Board was authorized 
by the Shareholders vide its resolution passed at the 
61st AGM held on August 26, 2019 to fix and approve 
the remuneration of the Joint Statutory Auditors to be 
appointed by the Comptroller & Auditor General of India 
under Section 139(5) of the Companies Act, 2013, for 
the Head Office and Branch Offices of the Company for 
the FY 2019-20 and necessary certificate from the Joint 
Statutory Auditors for FY 2019-20 has been obtained as 
required under Section 141 of the Companies Act, 2013.

AUDITORS’ REPORT
The Company has in place an audit mechanism 
comprising Concurrent Audit, Internal Audit and Audit of 
Investment transactions and related systems, which is 
in line with the nature of its business and the size of its 
operations. The Auditors Report covers the processes 
as well as transactions at the Head Office and across 
various branches of the Company. The audit comments 
are periodically reviewed by the Audit Committee of the 
Board of Directors. M/s. abm & associates LLP, Chartered 
Accountants, Mumbai, Firm Registration No. 105016W/
W-100015 and M/s. SNK & Co., Chartered Accountants, 
Mumbai, Firm Registration No. 109176W, are the Joint 
Statutory Auditors appointed by the Comptroller & Auditor 
General of India, to audit the Head Office Accounts and 
the consolidated accounts of the Company for the FY 
2019-20. The Report of the Auditors to Shareholders is 
appended to the Audited Financial Statements

COMMENTS OF THE COMPTROLLER & AUDITOR 
GENERAL OF INDIA (C&AG) ON THE ACCOUNTS OF 
THE COMPANY

Comments of the C&AG shall be forming part of the 
Directors’ Report as an addendum to the same.

CORPORATE GOVERNANCE

The Corporate Governance philosophy of the Company 
is to comply with all the relevant statutory and regulatory 
prescriptions on time, as also to formulate and adhere 
to sound Corporate Governance Practices. A detailed 
Corporate Governance Report (Annexure II) along with 
Certificate from R. S. Padia & Associates, Practicing 
Company Secretary (FCS 6804,COP 7488), on 
Corporate Governance (Annexure III) is annexed to and 
forms an integral part of this Directors’ Report.

gm§{d{YH$ boIm narjH$ 

{dÎm df© 2019-20 Ho$ {bE H§$nZr Ho$ boIm| H$s boIm narjm hoVw 

^maVr` {Z`§ÌH$ d ‘hm boImnarjH$ (gr E§ S> E Or) Ûmam CZHo$ 

{XZm§H$ 09 AJñV 2019 Ho$ nÌ Ho$ O[a`o g§`wº$ gm§{d{YH$ boIm 

narjH$m| VWm emImAm| Ho$ boIm narjH$m| H$s {Z`w{º$ H$s J`r, {OgH$m 

g§kmZ {XZm§H$ 29 AŠQy>~a 2019 H$mo gånÞ {ZXoeH$ ‘ÊS>b H$s 

~¡R>H$ ‘| {b`m J`m VWm boIm narjm g{‘{V Ûmam {H$E JE {gµ’$m[ae 

Ho$ AZwgma gr E§S> E Or Ûmam {Z`wº$ àË`oH$ boIm narjH$ H$s boIm 

narjm ewëH$ H$mo {ZXoeH$ ‘ÊS>b Ûmam AZw‘mo{XV {H$`m J`m& {XZm§H$ 

26 AJñV 2019 H$mo gånÞ 61 dt¨ dm{f©H$ gmYmaU ~¡R>H$ ‘| nm[aV 

g§H$ën Ho$ O[a`o {ZXoeH$ ‘ÊS>b Zo AnZo eo`aYmaH$m| H$mo àm{YH¥$V 

{H$`m h¡ {H$ do, {dÎmr` df© 2019-20 Ho$ {bE H§$nZr Ho$ àYmZ 

H$m`m©b` VWm emIm H$m`m©b`m| Ho$ {bE H§$nZr A{Y{Z`‘ 2013 H$s 

Ymam 139(5) Ho$ AYrZ ^maVr` {Z`§ÌH$ d ‘hmboIm narjH$ Ûmam 

{Z`wº$ {H$E OmZo dmbo g§`wº$ gm§{d{YH$ boIm narjH$m| Ho$ nm[al{‘H$ 

{ZYm©[aV H$a| d AZw‘mo{XV H$a| VWm {dÎmr` df© 2019-20 Ho$ {bE 

g§`wº$ gm§{d{YH$ boIm narjH$m| go H§$nZr A{Y{Z`‘ 2013 H$s Ymam 

141 Ho$ AYrZ Amdí`H$ à‘mU nÌ ^r àmá {H$`m J`m h¡& 

boIm narjH$ H$s [anmoQ>©

H§$nZr H$m AnZm boIm narjm V§Ì h¡ {Og‘| g§Jm‘r boIm narjm, 
Am§V[aH$ boIm narjm Am¡a {Zdoe g§ì`dhmam| H$s boIm narjm g§~pÝYV 
àUm{b`m± em{‘b h¢, Omo ì`dgm` Ho$ ñdê$n Am¡a BgHo$ àMmbZm| Ho$ 
AmH$ma Ho$ AZwê$n h¢& boIm narjH$m| H$s [anmoQ>© ‘| àYmZ H$m`m©b` d 
H§$nZr H$s {d{^Þ emImAm| H$s à{H«$`mAm| Ho$ gmW gmW g§ì`dhma ^r 
em{‘b h¢ &boIm narjH$m| H$s {Q>ßn{U`m| H$s {ZXoeH$ ‘ÊS>b H$s boIm 
narjm g{‘{V Ûmam g‘` g‘` na g‘rjm H$s OmVr h¡& ‘ogg© E ~r 
E‘ E§S> Egmo{gEQ²g Eb Eb nr, gZXr boImH$ma, ‘w§~B© ’$‘© n§OrH$aU 
g§»`m 105016W/W-100015 VWm ‘o‘g© Eg EZ Ho$ E§S> H§$ 
gZXr boImH$ma, ‘wå~B©, ’$‘© n§OrH$aU g§»`m 109176W ^maV Ho$ 
{Z`§ÌH$ Ed§ ‘hm boImnarjH$ Ûmam H§$nZr Ho$ {dÎmr` df© 2019-20 Ho$ 
àYmZ H$m`m©b` Ho$ boIm| Ed§ g‘o{H$V boIm| H$s boIm narjm hoVw {Z`wº$ 
g§`wº$ gm§{d{YH$ boIm narjH$ h¢& eo`aYmaH$m| H$mo boIm narjH$m| H$s 

[anmoQ>© boIm nar{jV {dÎmr` {ddaU Ho$ gmW g§b¾ h¡&

^maV Ho$ {Z`§ÌH$ Ed§ ‘hm boIm narjH$m| (gr E Or) 
H$s H§$nZr Ho$ boIm| na {Q>ßnUr 

gr E Or Ûmam Omar à‘mU nÌ H$s à{V {ZXoeH$ ‘ÊS>b H$s AJbr 
~¡R>H$ ‘| àñVwV H$s OmEJr& `h {ZXoeH$ ‘ÊS>b H$s [anmoQ>© Ho$ gmW 

g§b¾ H$s OmEJr&

H§$nZr emgZ 

H§$nZr H$m H$ånZr emgZ Xe©Z g^r g§~pÝYV gm§{d{YH$ Ed§ {d{Z`m‘H$ 

{ZYmaUm| H$m g‘` na AZwnmbZ H$aZm VWm gKZ H§$nZr emgZ 

àMbZm| H$m {Z‘m©U Ed§ CgH$m H$‹S>mB© go AZwnmbZ H$aZm h¡& Ama Eg 

nm{S>`m E§S> Egmo{gEQ²g, H$ånZr emgZ na noeoda H$ånZr g{Md (FCS 
6804,COP 7488), H$s [anmoQ>© Ho$ gmW {dñV¥V H§$nZr emgZ [anmoQ>© 

BgHo$ gmW g§b¾ h¡ Omo Bg dm{f©H$ [anmoQ>© H$m A{^Þ A§J h¡&
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SECRETARIAL AUDIT

The Secretarial Audit Report of the Company (Form No. 
MR-3) for the FY 2019-20 received from M/s Abhishek 
Lakhotia & Co., Secretarial Auditor (FCS 9082, COP 
10547) (Annexure IV) reported non-compliance with 
DPE Guidelines regarding Directors’ Training Policy.  
The observation has been addressed in the Corporate 
Governance Report placed at Annexure II.

MATERIAL CHANGES AND COMMITMENT, IF ANY, 
AFFECTING THE FINANCIAL POSITION OF THE 
COMPANY OCCURRED BETWEEN THE END OF 
THE FINANCIAL YEAR TO WHICH THIS FINANCIAL 
STATEMENTS RELATE AND THE DATE OF THE 
REPORT

The following material changes and commitment 
occurred during the year under review affecting the 
financial position of the Company –

I. Update on Andheri Property 

 Office premises
1. The Board of Directors had, at its 398th meeting held 

on July 15, 2015, approved construction of the office 
building at a preliminary estimate of `111,24,12,901/- 
as intimated by Central Public Works Department 
(CPWD) vide their letter dated May 26, 2015. The 
Memorandum of Understanding (MoU) for the same 
had been signed between ECGC and CPWD on 
June 06, 2016 for construction of office building at 
our Andheri plot.

2. As per Clause No. 7 of MoU, CPWD had demanded 
installments of deposits and accordingly, so 
far the Company has made a total payment of  
`86,54,47,740/- being 77.80% deposit towards  
construction of the office building. 

3. The contractor, Sam India Builtwell Pvt. Ltd., started 
the construction work for the office building from 
March 30, 2017. As informed by CPWD officials vide 
mail dated July 22, 2020, 82% of work has been 
completed for the office building.

4. The Board of Directors, at its 422nd meeting held 
on August 07, 2019, approved the preliminary cost 
estimate of ̀ 926.62 lakh for purchase and installation 
of factory made knock-down office modular furniture 
for the new office building at the Andheri site. This 
was communicated to CPWD and an MOU for the 
same also was signed by the Company and CPWD 
on September 26, 2019. As per Clause B (3) of 
the MOU we have released `92,66,200/- (Rupees 
ninety-two lakh sixty-six thousand two hundred only) 
being first deposit of 10% of the approved estimate of 
`926.62 lakh.

g{Mdmb` boIm narjm 

df© 2019-20 Ho$ {bE ‘ogg© A{^foH$ bImo{Q>`m E§S> H§$ , g{Mdmb` 

boIm narjH$ (FCS 9082, COP 10547) H$s H$ånZr H$s 

g{Mdmb` boIm narjm ( ’$m°‘© g§ E‘² Ama 3) (AZw~§Y IV) ‘| 

{ZXoeH$m| Ho$ à{ejU H$m`©H«$‘ ‘| gmd©O{ZH$ joÌ {d^mJ (S>r nr B©) 

Ho$ {Xem{ZX}em| H$m AZwnmbZ Z {H$`o OmZo H$s [anmoQ>© H$s J`r h¡& Bg 

pñW{V H$mo H$ånZr emgZ [anmoQ>© (AZw~§Y II) ‘| Xem©`m J`m h¡&

Bg {dÎmr` {ddaU Ho$ {dÎmr` df© Ho$ A§V VH$ VWm Bg 
[anmoQ>© H$s VmarI Ho$ ~rM , H§$nZr H$s {dÎmr` pñW{V 
H$mo à^m{dV H$aZo dmbo ‘hËdnyU© n[adV©Z VWm 
à{V~ÕVm 

g‘rjmYrZ Ad{Y Ho$ Xm¡amZ H§$nZr H$s {dÎmr` pñW{V H$mo à^m{dV H$aZo 

dmbr {ZåZ{bpIV ‘hËdnyU© n[adV©Z d à{V~ÕVmE§ K{Q>V hþB© h¢

I. A§Yoar àm°nQ>u H$m AÚVZ 

 H$m`m©b` n[aga

1. {ZXoeH$ ‘ÊS>b Ûmam {XZm§H$ 15 OwbmB© 2015 H$mo gånÞ AnZr 

398ds¨ ~¡R>H$ Ho$ Xm¡amZ H$m`m©b` ^dZ Ho$ {bE, grnrS>~ë`yS>r go 

{XZm§H$ 26 ‘B© 2015 Ho$ nÌ ‘| d{U©V 111,24,12,901/-  

é. Ho$ AZw‘m{ZV ì`` H$mo AZw‘moXZ àXmZ H$a {X`m Wm& Cº$ hoVw 

hr B©grOrgr Ed§ Ho$ÝÐr` bmoH$ H$m`© {d^mJ (gr.nr.S>~ë`y.S>r.) Ho$ 

‘Ü` {XZm§H$ 06 OyZ 2016 H$mo h‘mao A§Yoar ßbm°Q> na H$m`m©b` 

^dZ Ho$ {Z‘m©U hoVw g‘Pm¡Vm kmnZ ( g Pm ) na hñVmja {H$E 

JE&

2. g.km. H$s eV© g§ 7  AZwgma, gr.nr.S>ãby.S>r. Zo {d{Z‘m©U H$ama 

Ho$ AZwgma {H$ñVm| ‘| O‘m am{e ‘m§J H$s & VXZwgma, H$ånZr 

Ûmam H$m`m©b` n[aga hoVw  ^w½VmZ Ho$ 77.80% Ho$ ê$n ‘| Hw$b 

`>86,54,47,740/- H$s AXm`Jr H$s JB© h¡ &

3. ‘ogg© g¡‘ B§{S>`m {~ëQ>d¡b àmBdoQ> {b{‘Q>oS> Ûmam {XZm§H$ 30 ‘mM© 

2017 go H$m`m©b` ̂ dZ Ho$ {Z‘m©U H$m H$m`© àmaå^ H$a {X`m h¡& 

grnrS>ãë`yS>r A{YH$m[a`m| go àmá {XZm§H$ 22 OwbmB©  2020 Ho$ 

‘ob Ho$ µO[a`o àmá gyMZm Ho$ AZwgma H$m`m©b` n[aga H$m 82% 

H$m`© nyU© hmo MwH$m h¡ &

4. {XZm§H$ 07 ‘B© 2019 H$mo g§nÞ {ZXoeH$ ‘§S>b H$s 422ds¨ 

~¡R>H$ ‘|, A±Yoar ‘| ZE H$m`m©b` {~pëS§>J Ho$ {bE ’¡$ŠQ>ar {Z{‘©V 

Zm°H$ S>mCZ H$m`m©b` ‘moS>çÿba ’$ZuMa H$s IarX Ed§ ñWmnZm 

Ho$ {bE `>926.62 bmI é H$s àma§{^H$ bmJV H$m AZw‘mZ 

h¡& gr nr S>~ë`y S>r H$mo BgH$s gyMZm Xo Xr J`r Ed§ BgHo$ 

{bE H$ånZr Ed§ gr nr S>~ë`y S>r Ho$ ‘Ü` {XZm§H$ 26 {gVå~a 

2019 H$mo g‘Pm¡Vm kmnZ ( g km ) na hñVmja {H$`o JE & 

gm km H$s Ymam ~r (3) Ho$ AZwgma h‘Zo AZw‘m{ZV AZw‘mo{XV  

`>926.62 bmI é Ho$ 10% Ho$ ê$n ‘| àW‘ O‘m Ho$ ê$n ‘|  

`>92,66,200 /- (~mZdoo bmI {N>`mgR> hµOma Xmo gm¡) Omar 

H$a {XE h¢ &
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 Residential Premises

1. The Board of Directors had, at its 405th meeting held 
on November 07, 2016, approved construction of 
a residential complex at a preliminary estimate of 
`73,95,80,728/-.

2. ECGC and CPWD signed an MOU on January 
10, 2017 for construction of the Company’s residential 
buildings complex.  

3. The Company made a payment of `7,39,58,073/- to 
CPWD towards initial deposit of 10% of estimated 
preliminary cost of `73,95,80,728/- on January 
30, 2017.

4. CPWD had floated a tender for construction of 
residential building complex. The tender was opened 
on December 28, 2017.

5. We received Letter No. CHE/116/BP/(Spl.Cell)
LOKE/337 dated December 02, 2017 from the 
Municipal Corporation of Greater Mumbai (MCGM), 
informing de-reservation of RH.2.1 (Hospital), ROS 
1.1 (Public Open Space), while retaining the 9.15 
meter DP Road (Development Planning) in RDDP-
2034 (May 2016) within our plot.

6. In view of the above developments, the approval given 
for lay-out previously became invalid. Consequently, 
the bid selected for award of contract for construction 
of five residential buildings was withdrawn by CPWD. 

7. The reservation for the DP road was provided for the 
general purpose of approach to hospital and public 
open space. As the reservation for hospital and public 
open space has been vacated, reservation for DP 
Road does not serve any purpose and de-reserving 
should be made applicable rightfully for this portion 
also. The Company submitted its representation to 
the Government of Maharashtra through the Urban 
Development Department vide letter No. ECGC/
APDC/245/2017 dated December 14, 2017, for  
de-reserving the DP Road in question.  

8. As per Notification No.TPB-4317/629/CR-118/2017/
DP/UD-11 dated May 08, 2018 issued by the 
Government of Maharashtra, the 9.15 mt. DP Road 
shown within CTS No.393 of village Gundavali is 
proposed to be deleted.   

9. As per CPWD’s letter, tenders will be called again 
only after re-approval of layout by the MCGM and 
after the resolution of the DP Road issue. The 
Project Architects have submitted lay-out plan for the 
MCGM’s approval which has been accepted.

10.The DP 2034 is to be confirmed by the Director, 
Town Planning, Govt. of Maharashtra, and then the 
approval for lay-out will be considered by the MCGM.

Amdmgr` n[aga

1. 7 Zd§~a 2016 H$mo Am`mo{OV 405 ds¨ ~¡R>H$ ‘| {ZXoeH$ ‘§S>b 
Zo `>73,95,80,728 / - Ho$ àma§{^H$ AZw‘mZ na Amdmgr` 
n[aga Ho$ {Z‘m©U H$mo ‘§Oyar Xo Xr Wr& 

2. B©grOrgr Am¡a grnrS>ãë`yS>r Zo B©grOrgr Ho$ Amdmgr` ^dZ 
n[aga Ho$ {Z‘m©U Ho$ {bE 10 OZdar 2017 H$mo g‘Pm¡Vm kmnZ 
( g km )na hñVmja {H$E h¢& 

3. H§$nZr Zo 30 OZdar 2017 H$mo `73,95,80,728 / - H$s 
AZw‘m{ZV àma§{^H$ bmJV Ho$ 10% H$s àma§{^H$ O‘m Ho$ {bE 
grnrS>ãë`yS>r H$mo `7,39,58,073 / - H$m ^wJVmZ {H$`m h¡&

4. grnrS>ãë`yS>r Zo Amdmgr` ̂ dZ n[aga Ho$ {Z‘m©U Ho$ {bE {Z{dXm 
Omar H$s h¡& {Z{dXm 28 {Xg§~a 2017 H$mo Imobr JB© & 

5. H§$nZr H$mo  J«oQ>a ‘w§~B© (E‘grOrE‘) Ho$ ZJa {ZJ‘ go 02 
{Xg§~a2017 Ho$ nÌ g§ CHE/116/BP/({deof H$j )
LOKE/337 àmá hþAm h¡, {Og‘| ~Vm`m J`m h¡ {H$ AmaEM 
2.1 (AñnVmb), AmaAmoEg 1.1 (gmd©O{ZH$ Iwbm ñWmZ) H$m 
AmajU aÔ H$a {X`m J`m h¡& hmbm§{H$, 9.15 ‘rQ>a H$s S>rnr 
g‹S>H$ ({dH$mg `moOZm) RDDP  2034 (‘B© 2016) Omo {H$ 
h‘mao ßbm°Q> H$mo ~rM go H$mQ>Vr h¡, H$mo AZma{jV Zhs¨ {H$`m J`m 
h¡ &

6. Cº$ H$mo XoIVo hþE bo AmCQ> Ho$ {bE {X`m J`m nyd© H$m AZw‘moXZ 
A‘mÝ` hmo J`m h¡& BgHo$ ’$bñdê$n gr nr S>ãë`y S>r Ûmam àXmZ 
{H$`o JE nm§M Amdmgr` {~pëS§>½g Ho$ {d{Z‘m©U H$m AZw‘moXZ aÔ 
H$a {X`m J`m &

7. S>r nr amoS> Ho$ {bE AmajU AñnVmb Ed§ gmd©O{ZH$ Iwbo ñWb ‘| 
à{d{ï> Ho$ {bE {H$`m J`m h¡ & O¡gm {H$ AñnVmb Ed§ gmd©O{ZH$ 
Iwbo ñWb H$m AmajU aÔ H$a {X`m J`m h¡ Vmo S>r nr amoS> Ho$ 
AmajU H$m H$moB© CÔoí` Zhs¨ h¡ Ed§ Bg ̂ mJ Ho$ {bE ̂ r AZmajU 
bmJy {H$`o Om gH$Vm h¡ & H§$nZr Zo gå~§{YV S>rnr amoS> H$mo 
AZma{jV H$aZo Ho$ {bE nÌ g§ ECGC/ PDC/245/2017 
{XZm§H$ 14 {Xg§~a 2017  Ho$ µO[a`o ehar {dH$mg {d^mJ Ho$ 
µO[a`o  ‘hmamï´> gaH$ma go Anrb H$s h¡& 

8. ‘hmamï´> gaH$ma Zo AnZr A{YgyMZm g§ TPB-4317/629/ 
CR-118/2017/DP/UD -11 {XZm§H$  08/05/2018 
Ho$ µO[a`o S>rnr amoS> H$mo AZma{jV H$a {X`m J`m h¡, Ed§ Jw§S>mdmbr 
J«m‘ Ho$ gr Eg Q>r g§ 393 Ho$ ^rVa Xem©E JE  9.15 ‘rQ>a Ho$ 
S>r nr amoS> Ho$ AmajU H$mo g‘má H$aZo H$m àñVmd nm[aV H$a 
{X`m J`m h¡ &

9. gr nr S>~ë`y S>r Ho$ nÌ, Ho$ AZwgma S>r nr amoS> ‘wÔo na g§H$ën 
nm[aV {H$`o OmZo Ho$ CnamÝV E‘ gr Or E‘ Ûmam boAmCQ> 
`moOZm H$m nwZ… AZw‘moXZ Zhs¨ hmo OmVm V~ VH$ {Z{dXm Am‘§{ÌV 
Zhs¨ {H$`o OmVo & n[a`moOZm Am{H©$Q>oŠQ²g Zo E‘ gr Or E‘ 
Ho$ AZw‘moXZ Ho$ {bE bo AmCQ> `moOZm àñVwV H$s h¡ Ed§ Cgo 
AZw‘mo{XV ^r {H$`m Om MwH$m h¡ &

10. S>r nr 2034 H$mo {ZXoeH$, ehar {dH$mg, ‘hmamï´> gaH$ma Ûmam 
nw{ï> àXmZ H$s J`r h¡ Ed§ VËnümV E‘ gr Or E‘  Ûmam bo AmCQ> 
H$mo ‘§Oyar Xr J`r h¡ &
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|. Unity Infraprojects Ltd.

1. As per the order issued by Hon’ble Justice (Retd.) 
Shri V.C. Daga, Sole Arbitrator on July 07, 2015, 
the Company invoked Performance Security Bank 
Guarantee of `4,40,98,369/- issued by ICICI Bank.  
ICICI Bank remitted `4,40,98,369/- to us on July 14, 
2015. The Company has also forfeited the Earnest 
Money & Security Deposit totaling to ` 50 lakh.

2. While Unity Infraprojects Limited, Project Contractor 
have submitted a claim to us to the tune of 
`23,02,81,857/- on June 30, 2015, the Company 
claimed a compensation of `31,63,42,930/-.

3. Unity Infraprojects Limited filed for insolvency before 
the National Company Law Tribunal (NCLT) in June 
2017. The NCLT had passed an Order of ‘Moratorium’. 
The last hearing in the arbitration between Unity 
Infraprojects and the Company before Justice V.C. 
Daga was held on December 20, 2017. In view of 
the moratorium imposed by NCLT the arbitration 
proceeding is currently stayed

II. Update on Information Technology Implementation 
Program

1. During the arbitration proceedings between ECGC 
and HCL, the evidences on both sides have been 
completed, and proceedings between ECGC and 
HCL have reached the stage of final arguments, which 
were originally scheduled in June and July 2020, now 
stand postponed to September and October 2020 in 
view of the recent developments related to Covid-19 
pandemic.

2. Based on the arbitration award, the Company will 
make appropriate accounting adjustments, if required, 
during the relevant FY in which the award is given.

STATEMENT CONCERNING DEVELOPMENT AND 
IMPLEMENTATION OF RISK MANAGEMENT POLICY 
OF THE COMPANY

The Company is in the export credit risk insurance 
business and is registered as a non-life insurance 
company with IRDAI. Aggregation of export credit risks 
is inherent in the nature of business. The Company 
has reviewed its Risk Management Policy to establish 
enterprise-wide information system and regulate the 
risk profile of the Company, through its internal risk 
management framework. As part of risk management, the 
Company endeavours to obtain adequate reinsurance 
from reinsurers and support from the Government of 
India in addition to implementing exposure norms for 
prudential limits in all the lines of business. The Risk 
Management Committee of Board (RMC) monitors the 
implementation of exposure norms for prudential limits 
and developments that affect the risk profile of the 
business of the Company. The Company manages an 

‘ogg© `y{ZQ>r B§’«$màmoOoŠQ²g {b{‘Q>oS>

1. ‘mZZr` Ý`m`mYre (godm{Zd¥Îm) lr dr gr S>mJm, EH$‘mÌ 
‘Ü`ñW Ûmam {XZm§H$ 7 OwbmB© 2015 H$mo Omar AmXoe H$m 
nmbZ H$aVo hþE H$ånZr Zo AmB© gr AmB© gr AmB© ~¢H$ Ûmam Omar  
`>4,40,98,369/-H$amo‹S> é H$s {ZînmXZ gwajm ~¢H$ Jma§Q>r H$mo 
A{^‘§{ÌV {H$`m & AmB© gr AmB© gr AmB© ~¢H$ Zo h‘| {XZm§H$ 14 
OwbmB© 2015 H$mo `>4,40,98,369/- H$amo‹S> é H$s AXm`Jr 
H$s h¡& H$ånZr Zo Hw$b `>50 bmI Ho$ ~`mZm am{e Ed§ gwajm O‘m  
H$mo ^r OãV H$a {b`m h¡ &

2. ‘ogg© `y{ZQ>r BÝ’«$màmoOoŠQ²g {b{‘Q>oS>, n[a`moOZm g§{dXmH$ma Zo  
{XZm§H$ 30 OyZ 2015 H$mo h‘mao g‘j ̀ >23,02,81,857 H$amo‹S> 
H$m Xmdm Xm`a {H$`m h¡, B©.gr.Or.gr. Zo `>31,63,42,930 é. 
H$s à{Vny{V© H$m Xmdm {H$`m h¡&

3. ‘ogg© `y{ZQ>r B§’«$màmoOoŠQ²g {b{‘Q>oS> Z| amï´>s` H$ånZr {d{Y 
{Q´ã`yZb(EZgrEbQ>r) Ho$ g‘j OyZ 2017 ‘| Xrdm{b`m hmoZm 
Xm`a {H$`m h¡ VWm  EZgrEbQ>r Zo ‘‘moaoQ>mo[a`‘’ H$m AmXoe 
nm[aV H$a {X`m h¡ & Bg ‘m‘bo H$s {nN>br gwZdmB© ‘ogg© `y{ZQ>r 
B§’«$màmoOoŠQ²g {b{‘Q>oS> VWm B©grOrgr Ho$ ‘Ü` Ý`m`mYre lr 
dr. gr. S>mJm Ho$ g‘j {XZm§H$ 20 {Xgå~a, 2017 H$mo hþB© Wr 
& ‘ogg© `y{ZQ>r B§’«$màmoOoŠQ²g {b{‘Q>oS> na ‘‘moaoQ>mo[a`‘’ Ho$ H$maU 
dV©‘mZ ‘| dmX na amoH$ h¡ &  

II. gyMZm àm¡Úmo{JH$s H$m`m©Ýd`Z H$m`©H«$‘ H$m AÚVZ

1. ‘Ü`ñWVm H$s H$m`©dmhr H$s gwZdmB© ‘| B©grOrgr Ed§ EM gr Eb 
à{V{Z{Y CnpñWV aho, Ed§ XmoZm| njm| Ho$ ‘Ü` g~yVm| H$mo nyam 
{H$`m J`m VWm B©grOrgr Ed§ EM gr Eb Ho$ ‘Ü` ~hg A§{V‘ 
MaU na nhþ§Mr {Ogo OyZ Ed§ OwbmB© 2020 VH$ nyam H$a {b`m 
OmZm Wm naÝVw A~ Bgo H$mo{dS> 19 H$s ‘hm‘mar Ho$ H$maU CËnÞ 
pñW{V`m| H$mo XoIVo hþE {gVå~a Ed§ AŠQy>~a 2020 VH$ ñW{JV 
H$a {X`m J`m h¡ & 

2. ‘Ü`ñWVm H$s KmofUm Ho$ AmYma na, H$ånZr,  Amdí`H$Vm n‹S>Zo 
na, {Og {dÎmr` df© Ho$ Xm¡amZ `h ‘Ü`ñWVm àXmZ H$s J`r h¡ 
Cg {dÎmr` df© Ho$ {bE C{MV boIm g‘m`moOZ H$aoJr &

H$ånZr H$s OmopI‘ à~§YZ Zr{V H$mo {dH${gV Ed§ 
H$m`m©pÝdV H$aZo go gå~§{YV {ddaU : 

H$ånZr {Z`m©V F$U OmopI‘ ~r‘m H$mamo~ma ‘| h¡ Ed§ `h AmB© Ama S>r 
E AmB© Ho$ gmW J¡a OrdZ ~r‘m H$ånZr Ho$ ê$n ‘| n§OrH¥$V h¡& {Z`m©V 
F$U OmopI‘ H$m g‘yhZ H$mamo~ma H$s àH¥${V ‘| hr {Z{hV h¡& H$ånZr 
Zo, CnH«$‘ ì`mnH$ gyMZm àUmbr ñWm{nV H$a AnZo AmV§[aH$ OmopI‘ 
à~§YZ g§aMZm Ho$ µO[a`o H$ånZr Ho$ OmopI‘ àmo’$mB©b H$m {Z`‘Z Ho$ 
{bE AnZo OmopI‘ à~§YZ Zr{V H$s g‘rjm H$s& OmopI‘ à~§YZ Ho$ ^mJ 
Ho$ ê$n ‘| H$ånZr gX¡d hr AnZo H$mamo~ma Ho$ g^r nhbwAm| ‘| {ddoH$nyU© 
gr‘m Ho$ {bE OmopI‘ ‘mZX§S>m| Ho$ H$m`m©Ýd`Z Ho$ A{V[aº$ ̂ maV gaH$ma 
go n`m©á nwZ~u‘m/ghm`Vm àmá H$aZo Ho$ {bE VËna h¡& ~moS©> H$s OmopI‘ 
à~§YZ g{‘{V (Ama E‘ gr)  H$ånZr Ho$ H$mamo~ma Ho$ OmopI‘ àmo’$mBb 
H$mo à^m{dV H$aZo dmbr {ddoH$nyU© gr‘m Ed§ {dH$mgm| Ho$ {bE OmopI‘ 
‘mZX§S>m| Ho$ H$m`m©Ýd`Z H$mo ‘m°{ZQ>a H$aVr h¡ & H$ånZr Ûmam EH$ {Zdoe 
nmoQ>©’$mo{b`mo ~Zm`m J`m h¡ {Og‘| eo`aYmaH$m| Ed§ nm°{bgrYmaH$m| H$s 
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investment portfolio that comprises of shareholders’ and 
policyholders’ funds. The investment risks are managed 
by investing across industry and securities, in such a way 
that ensures liquidity risks are minimized with optimum 
return on the investment. It is monitored by the Investment 
Committee of the Board. The Company also follows 
the Board approved Asset Liability Management (ALM) 
policy. The ALM position is reported to the RMC of the 
Board on a quarterly basis. The Company has initiated 
action to improve its risk management functions further 
to make it dynamic with the help of external consultants.

DETAILS OF POLICY DEVELOPED AND 
IMPLEMENTED BY THE COMPANY ON ITS 
CORPORATE SOCIAL RESPONSIBILITY INITIATIVES
Please Refer Annexure V.

PARTICULARS OF LOANS, GUARANTEES OR 
INVESTMENTS MADE UNDER SECTION 186 OF THE 
COMPANIES ACT, 2013
Nil

PARTICULARS OF CONTRACTS OR 
ARRANGEMENTS MADE WITH RELATED PARTIES

Details of contracts or arrangements or transactions at 
arm’s length basis in the ordinary course of business:

The NEIA Trust is a Public Trust formed by Government 
of India. ECGC is administering the Trust. CMD is the 
Chairman of the Trust and Executive Director (Policy 
Matters) is the Managing Trustee. ECGC is entitled to 5% 
of premium income to meet administrative expenditure. 
ECGC has been managing the Trust since 2006.

DIRECTORS’ RESPONSIBILITY STATEMENT 

Pursuant to Section 134(5) of the Companies Act, 2013, 
the Directors subscribe to the Directors’ Responsibility 
Statement and confirm that – 

(a) the Company had, in the preparation of the annual 
accounts, followed the applicable accounting 
standards along with the proper explanations relating 
to material departures, if any; 

(b) the Directors had selected such accounting policies 
and applied them consistently and made judgments 
and estimates that are reasonable and prudent so as 
to give a true and fair view of the state of affairs of the 
Company as at March 31, 2020 and of the profit of 
the Company for the FY ended March 31, 2020;

(c) the Directors had taken proper and sufficient care for 
the maintenance of adequate accounting records in 
accordance with the provisions of the Companies 
Act, 2013, for safeguarding the assets of the 
Company and preventing and detecting fraud and 
other irregularities; 

{Z{Y`m| H$m {ddaU h¡& {Zdoe OmopI‘m| H$m à~§YZ {d{dY CÚmoJ Ed§ 
à{V^y{V`m| ‘| Bg àH$ma {Zdoe Ho$ µO[a`o {H$`m OmVm h¡ {H$ {Oggo `h 
gw{Z{üV {H$`m OmE {H$ {Zdoe ‘| A{YH$m{YH$ AO©Z hmo Ed§ ZH$Xr Omo-
pI‘ Ý`yZV‘ hmo& ~moS©> H$s {Zdoe g{‘{V Ûmam Bgo ‘m°{ZQ>a {H$`m OmVm 
h¡& H$ånZr ~moS©> Ûmam AZw‘mo{XV AmpñV Xo`Vm à~§YZ (E Eb E‘) Zr{V 
H$m nmbZ {H$`m OmVm h¡ ‘m°{ZQ>a {H$`m OmVm h¡ & E Eb E‘ pñW{V 
H$s gyMZm {V‘mhr AmYma na ~moS©> H$s Ama E‘² gr H$mo [anmoQ>© H$s OmVr 
h¡& H$ånZr Zo ~mhar nam‘e©XmVmAm| H$s ghm`Vm go Bgo Am¡a A{YH$ 
J{Verb ~ZmZo Ho$ {bE BgHo$ OmopI‘ à~§YZ H$m`m] ‘| gwYma H$aZo Ho$ 

{bE H$m`©dmhr Amaå^ H$s h¡ &

H§$nZr Ho$ [ZJ[_V> gm‘m{OH$ Xm{`Ëd CÚ‘ na ~Zr 
nm°{bgr Am¡a CgHo$ H$m`m©Ýd`Z H$m {ddaU:

H¥$n`m AZw~§Y V XoI| 

H§$nZr EŠQ> 2013 Ho$ goŠeZ 186 Ho$ A§VJ©V F$U,  
Jma§Q>r AWdm {H$E JE {Zdoe H$m ã`m¡am 

eÿÝ`

g§~pÝYV nj Ho$ gmW {H$E JE g‘Pm¡Vo AWdm g§{dXm 
H$m ã`m¡am 

gm‘mÝ` ê$n go H$mamo~ma ‘| C{MV Xyar Ho$ AmYma na H$s J`r g§{dXmAm| 

AWdm g‘Pm¡Vo AWdm A§VaU Ho$ {ddaU :

EZB©AmB©E Q´ñQ> ^maV gaH$ma Ûmam ñWm{nV EH$ npãbH$ Q´ñQ> h¡& 

B©grOrgr Bg Q´ñQ> H$s XoIaoI H$aVm h¡& H$m`©nmbH$ {ZXoeH$ (nm°{bgr 

‘m‘bo) Bg Q´ñQ> Ho$ à~§YZ Q´ñQ>r VWm Aà{Z BgH$s AÜ`j h¢& 

B©grOrgr àemg{ZH$ ì``m| H$s ny{V© Ho$ {bE 5% àr{‘`‘ Am` H$m 

hH$Xma h¡& B©grOrgr df© 2006 go Bg Q´ñQ> H$m à~§YZ H$a ahm h¡&

{ZXoeH$ H$m Xm{`Ëd dº$ì` 

H§$nZr EŠQ>, 2013 H$s Ymam(5) 134 Ho$ AZwgma {ZXoeH$JU {ZXoeH$ 

Ho$ Xm{`Ëd dº$ì` H$m g‘W©Z H$aVo h¡ Am¡a `o gw{Z{üV H$aVo h¢ {H$-

(H$) H§$nZr Zo Amdí`H$ VÏ`m| go {dMbZ, `{X H$moB© hmo Vmo, na 

C{MV ñnï>rH$aUm| Ho$ gmW dm{f©H$ boIm {ddaU V¡`ma H$aVo g‘` 

Cn`wº$ boIm§H$Z ‘mZX§S>m| H$m à`moJ {H$`m h¡; 

(I) {XZm§H$ 31 ‘mM©, 2020 VH$ H$ånZr Ho$ H$m`m} H$mo ghr Ed§ 

C{MV ê$n go àñVwV Ed§ {XZm§H$ 31 ‘mM© 2020 H$mo g‘má {dÎm 

df©  Ho$ {bE H$ånZr Ho$ bm^ H$mo H$aZo Ho$ {bE {ZXoeH$m| Zo C{MV  

boIm Zr{V`m| H$m M`Z {H$`m h¡ Ed§ CÝh| {Z`{‘V ê$n go bmJy 

{H$`m h¡ VWm Vm{H©$H$ Am¡a ~w{Õ‘ÎmmnyU© {ZU©` Ed§ AZw‘mZ {H$`o 

h¢;

(J) H§$nZr A{Y{Z`‘ 2013 Ho$ àmdYmZm| Ho$ AZwgma H§$nZr {H$ 

n[ag§n{Îm`m| Ho$ ~Mmd VWm {H$gr Vah Ho$ YmoIo AWdm AÝ` 

A{Z`{‘ÎmmAm| H$mo amoH$Zo Am¡a nVm bJmZo Ho$ {bE, boIm§H$Z 

[aH$m°S©> H$mo V¡`ma H$aZo ‘| {ZXoeH$mo Zo `Woï> VWm n`m©á gmdYmZr 

~aVr h¡ 
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(d) the Directors had prepared the accounts for the FY 
ended March 31, 2020, on a ‘going concern’ basis;

(e) the Directors had laid down internal financial controls 
to be followed by the Company and that such internal 
financial controls are adequate and were operating 
effectively; and 

(f) the Directors had devised proper systems to ensure 
compliance with the provisions of all applicable laws 
and that such systems were adequate and operating 
effectively.
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(K) {ZXoeH$m| Zo {dÎmr` df©,Omo {H$ 31‘mM© 2020 H$mo IË‘ hþAm, 

Ho$ {bE boIm§H$Z bm^H$mar H$mamo~ma dmbo  g§ñWmZH$ AmYma na 

{H$`m;

(L>) {ZXoeH$m| Zo H§$nZr Ho$ AZwnmbZ hoVw Am§V[aH$ {dÎmr` {Z`§ÌU H$m 

{ZYm©aU {H$`m h¡ Omo {H$ `Wmo{MV h¡ Am¡a à^mdr ê$n go H$m‘ H$a 

ahm h¡; VWm,

(M) {ZXoeH$mo Z| g^r g§JV H$mZyZm| Ho$ AZwnmbZ hoVw EH$ g‘w{MV V§Ì 

{H$ aMZm H$s h¡ VWm `h V§Ì ̀ Wmo{MV h¡ Am¡a à^mdr ê$n go H$m‘ 

H$a ahm h¡&

A{^ñdrH¥${V 

{ZXoeH$ ‘ÊS>b A{^{bpIV ê$n go, dm{UÁ` {d^mJ, dm{UÁ` Ed§  

CÚmoJ ‘§Ìmb`, Am{W©H$ ‘m‘bm| Ho$ {d^mJ VWm {dÎmr` godmE± {d^mJ, 

{dÎm ‘§Ìmb`, ~mø ‘m‘bm| H$m ‘§Ìmb`, ^maV gaH$ma, ^maVr` ~r‘m 

{Z`m‘H$ Am¡a {dH$mg àm{YH$aU(AmB©AmaS>rEAmB©), ^maV Ho$ {Z`§ÌH$ 

Ed§ ‘hmboIm narjH$, ^maVr` [aµOd© ~¢H$, Zr{V Am`moJ Am¡a {d{^Þ 

Xoem| ‘| pñWV ^maVr` Cƒm`moJ H$m`m©b` H$m, H§$nZr Ho$  gVV² gh`moJ 

Am¡a ‘mJ©Xe©Z hoVw VWm H§$nZr Ho$ ‘m‘bm| Am¡a {dH$mg ‘o¨ {deof é{M 

{XIZo Ho$ {b`o Am^ma ì`º$ H$aVm h¡& {ZXoeH$JU {Z`m©VH$m|, ~¡H$m| Am¡a 

nwZ~u‘m H§$n{Z`m| Ho$ ^r Am^mar h¢ {OÝhm|Zo H§$nZr na AnZm gVV² 

{dœmg ~ZmE aIm& {ZXoeH$JU aoqQ>J EO|{g`m| Am¡a F$U dgybrH$Vm©Am| 

H$mo ^r YÝ`dmX XoVo h¢ {OÝhm|Zo H«$‘e… H§$nZr Ho$ ~r‘m§H$Z VWm dgybr 

Ho$ H$m`© ‘| H§$nZr H$s ghm`Vm H$s& gmW hr {ZXoeH$JU Eµ’$AmB©B©Amo, 

{d{^Þ {Z`m©V g§dY©Z n[afXm|, Am¡Ymo{JH$ g§ñWmZm|, ì`mnma ‘§S>bm|, 

ì`mnm[aH$ g§ñWmAm| VWm ~r‘m ~«moH$am| Ho$ à{V CZHo$ g‘W©Z Am¡a 

‘mJ©Xe©Z Ho$ {bE Am^ma ì`º$ H$aVo h¢& {ZXoeH$ JU A{^{bpIV 

ê$n ‘|, boImnarjH$m| H$mo g‘` g‘` na CZHo$ Ûmam Xr J`r gbmhm| 

Am¡a g‘W©Z Ho$ {bE, YÝ`dmX XoVo h¢& {ZXoeH$JU g^r H$‘©Mmar VWm 

A{YH$m[a`m| Ho$ ^r Am^mar h¢ {OÝhm|Zo gVV² {Zð>m Am¡a à{V~ÕVm H$m 

àXe©Z {H$`m Am¡a H§$nZr H$mo BgHo$ ì`mnma ‘| AJ«Ur ñWmZ na ~Zo ahZo 

Ho$ {bE gj‘ ~Zm`m&

H¥$Vo {ZXoeH$ ‘ÊS>b Ed§ CZH$s Amoa go 

E‘ g|{WbZmWZ 
AÜ`j-gh-à~§Y {ZXoeH$

DIN 07376766

ñWmZ: ‘wå~B© 
{XZm§H$: 21 AJñV , 2020
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III. AZwf§Jr Ed§ gh`moJr H§$n{Z`m| H$s Ym[aVm H$m {ddaU  

H«$‘ 
g§ 

H$ånZr 
H$m Zm‘ 
d nVm 

gr AmB© 
EZ/Or 
Eb EZ 

AZwf§Jr/ 
gh`moJr 

H$ånZr H$s 
Ym[aVm 

Ym[aV 
eo`am| H$m 
à{VeV 
% of 

shares
held

bmJy Ymam 

1 bmJy Zhs¨ bmJy Zhs¨ bmJy Zhs¨ bmJy Zhs¨ bmJy Zhs¨ 
 

IV. eo`a Ym[aVm nÕ{V (Hw$b B©{¹$Q>r Ho$ à{VeV Ho$ ê$n ‘| 
B{¹$Q>r eo`a ny±Or H$m {dûcofU) 

Annexure I

Form No. MGT-9
EXTRACT OF ANNUAL RETURN

as on the financial year ended on March 31, 2020

[Pursuant to section 92(3) of the Companies Act, 2013 
and rule 12(1) of 

The Companies (Management and Administration) 
Rules, 2014]

I. REGISTRATION AND OTHER DETAILS:
i) CIN: U74999MH1957GOI010918

ii) Registration Date: 30.07.1957

iii) Name of the Company: ECGC Limited 

iv) Category/Sub-Category of the Company: Government 
Company/Public Limited

v) Address of the Registered office and contact details: 
10th Floor, Express Towers, Nariman Point, Mumbai - 
400021.

vi) Whether listed Company Yes / No: No

vii) Name, Address and Contact details of Registrar and 
Transfer Agent, if any: N.A

II. PRINCIPAL BUSINESS ACTIVITIES OF THE 
COMPANY

All the Business activities contributing 10% or more of 
the total turnover of the Company are:-

H«$‘ 
g§ 

‘w»` CËnmXm| Ed§ godmAm| 
Ho$ Zm‘ d {ddaU 

CËnmX d godm 
H$s EZ AmB© 

gr H$moS> 

H$ånZr Ho$ 
Hw$b nÊ`mdV© 

H$m % 

1 J¡a OrdZ ~r‘m 65120 100%

AZw~§Y - I

’$m°‘© g§ E‘² Or Q>r  9 

dm{f©H$ {ddaUr H$m gmam§e 

31 ‘mM© , 2020 H$mo g‘má {dÎm df© Ho$ {bE 

H$ånZr A{Y{Z`‘ 2013 Ed§ H$ånZr (à~§YZ Ed§ àemgZ)
{Z`‘ 2014 Ho$ {Z`‘ 12(1) Ho$ AZwH$aU ‘|

I. n§OrH$aU Ed§ AÝ` {ddaU :

i) gr AmB© EZ : U74999MH1957GOI010918

ii) n§OrH$aU H$s VmarI : 30.07.1957

iii) H$ånZr H$m Zm‘ : B©grOrgr {b{‘Q>oS> 

iv) H$ånZr H$s loUr/CnloUr: gaH$mar H$ånZr/npãbH$ {b{‘Q>oS> 

v) n§OrH¥$V H$m`m©b` H$m nVm Ed§ g§nH©$ {ddaU: 10 ds¨ ‘§{Ob, 

EŠgàog Q>m°dg© Zar‘Z nm°B§Q> ‘w§~B© - 400 021.

vi) Š`m gyMr~Õ h¡ hm±/Zhs¨ : Zhs¨ 

vii) a{OñQ´ma Ed§ A§VaU EO|Q>, `{X H$moB© hmo Vmo, H$m Zm‘ d nVm: 

bmJy Zhs¨

II. H$ånZr H$s ‘w»` H$mamo~ma J{V{d{Y`m± {ZåZmZwgma h¢:-

III. Particulars of holding, subsidiary and 
associate Companies

Sr.
No.

Name 
and

Address 
of

The
Company

CIN/
GLN

Holding/
Subsidi-

ary /
Associate

% of 
shares
held

Applicable
section

1 NA NA NA NA NA
 
IV. Shareholding pattern (Equity Share Capital 

Breakup as percentage of Total Equity)

Sr. 
No.

Name & 
Description of 
main products/

services

NIC Code 
of the

Product / 
service

% to total 
turnover

of the 
Company

1 NON-LIFE 
INSURANCE

65120 100%
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i) Category-wise Shareholding
   loUrdma eo`a Ym[aVm

eo`aYmaH$m| H$s loUr
Category of 

Shareholders

df© Ho$ Amaå^ ‘| Ym[aV eo`am| H$s g§
No. of Shares held at the 

beginning of the year

df© Ho$ A§V ‘| Ym[aV eo`am| H$s g§
No. of Shares held at the

end of the year

S>r‘¡Q
Demat

^m¡{VH$
Physical

Hw$b
Total

Hw$b 
eo`am| 
H$m %
% of 
Total 

Shares

S>r‘¡Q
Demat

^m¡{VH$
Physical

Hw$b
Total

Hw$b 
eo`am| 
H$m %
% of 
Total 

Shares

df© Ho$ 
Xm¡amZ 

n[adV©Z 
H$m %

% Change 
during 

the year

H$. àdV©H$ 
(1) ^maVr`
A. Promoters 
(1) Indian 

bmJy 
Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy 
Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

H$) ì`{º$/qh A n
a) Individual/
HUF

bmJy 
Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy 
Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

H$) H|$Ð gaH$ma 
b) Central Govt.
I) ^maV Ho$ amï´>n{V 
I) President of 
India
II) ^maV Ho$ amï´>n{V 
Ûmam ‘ZmoZrV
II) Nominee of 
the President of 
India

bmJy 
Zhs¨
NA

199999992

8

199999992

8

100
bmJy 
Zhs¨
NA

249999992

8

249999992

8

100
0

0

J) amÁ` gaH$ma(a|)
c) State Govt(s)

bmJy 
Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy 
Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

K) {ZJ{‘V {ZH$m` 
d) Bodies Corp.

bmJy 
Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy 
Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

M) ~¢H$/{d g§
e) Banks / FI

bmJy 
Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy 
Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

N>) H$moB© AÝ`
f) Any Other

bmJy 
Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy 
Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

Cn-`moJ (H$) (1) 
:-
Sub-total (A) 
(1):-

bmJy 
Zhs¨
NA

200000000 200000000 100 NA 250000000 250000000 100

(2) {dXoer
(2) Foreign
H$) Aà^m-ì`{º$
a) NRIs -
Individuals

bmJy 
Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy 
Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

I)AÝ` ì`{º$
b) Other 
Individuals

bmJy 
Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy 
Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA
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eo`aYmaH$m| H$s loUr
Category of 

Shareholders

df© Ho$ Amaå^ ‘| Ym[aV eo`am| H$s g§
No. of Shares held at the 

beginning of the year

df© Ho$ A§V ‘| Ym[aV eo`am| H$s g§
No. of Shares held at the

end of the year

S>r‘¡Q
Demat

^m¡{VH$
Physical

Hw$b
Total

Hw$b 
eo`am| 
H$m %
% of 
Total 

Shares

S>r‘¡Q
Demat

^m¡{VH$
Physical

Hw$b
Total

Hw$b 
eo`am| 
H$m %
% of 
Total 

Shares

df© Ho$ 
Xm¡amZ 

n[adV©Z 
H$m %

% Change 
during 

the year

J) {ZJ{‘V {ZH$m` 
c) Bodies Corp.

bmJy 
Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy 
Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

M) ~¢H$/{d g§ 
d) Banks / FI

bmJy 
Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy 
Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

N>) H$moB© AÝ`
e) Any Other

bmJy 
Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy 
Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

Cn-`moJ (H$) (2) 
:-
Sub-total (A) 
(2):-

bmJy 
Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy 
Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

àdV©H$ (H$) H$s Hw$b 
eo`a Ym[aVm =
(H$)(1)+(H$)(2)
Total share-
holding of 
Promoter (A) =
(A)(1)+(A)(2)

NA 200000000 200000000 100 NA 250000000 250000000 100 0

I. gmd©O{ZH$
eo`a YmaU
B. Public
Shareholding

1. g§ñWmZ
1. Institutions

bmJy 
Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy 
Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

H$) å`wMwAb ’§$S> 
a) Mutual Funds

bmJy 
Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy 
Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

I) ~¢H$/{dÎmr` 
g§ñWmZ
b) Banks / FI

bmJy 
Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy 
Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

J) H|$Ð gaH$ma
c) Central Govt

bmJy 
Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy 
Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

K) amÁ` gaH$ma (a|)
d) State Govt(s)

bmJy 
Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy 
Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

L>) d|Ma H¡${nQ>b ’§$S> 
e) Venture Capital 
Funds

bmJy 
Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy 
Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA
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eo`aYmaH$m| H$s loUr
Category of 

Shareholders

df© Ho$ Amaå^ ‘| Ym[aV eo`am| H$s g§
No. of Shares held at the 

beginning of the year
df© Ho$ A§V ‘| Ym[aV eo`am| H$s g§

No. of Shares held at the
end of the year

S>r‘¡Q
Demat

^m¡{VH$
Physical

Hw$b
Total

Hw$b 
eo`am| 
H$m %
% of 
Total 

Shares

S>r‘¡Q
Demat

^m¡{VH$
Physical

Hw$b
Total

Hw$b 
eo`am| 
H$m %
% of 
Total 

Shares

df© Ho$ 
Xm¡amZ 

n[adV©Z 
H$m %

% Change 
during 

the year

M) ~r‘m H$ån{Z`m±
f) Insurance 
Companies

bmJy 
Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy 
Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

N>) {dXoer g§ñWmJV 
{ZdoeH$
g) FIIs

bmJy 
Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy 
Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

O) {dXoer d|Ma 
H¡${nQ>b ’§$S>
h) Foreign 
Venture Capital 
Funds

bmJy 
Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy 
Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

P) AÝ`
(ñnï> H$a|)
i) Others (specify)

bmJy 
Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy 
Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

Cn `moJ (I) 1):-
Sub-total (B)
(1):-

bmJy 
Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy 
Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

2.J¡a g§ñWmZ
2.Non-
Institutions

bmJy 
Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy 
Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

H$) {ZJ{‘V {ZH$m`
a) Bodies Corp.

bmJy 
Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy 
Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

i) ^maVr` 
i) Indian

bmJy 
Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy 
Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

ii) {dXoer
ii) Overseas

bmJy 
Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy 
Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

I) EH$b  
b) Individuals

bmJy 
Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy 
Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

i) 1 bmI VH$ Ho$ 
gm§Ho${VH$ eo`a ny±Or 
VH$ H$s ì`{º$-
JV eo`a YmaH$m| H$s 
eo`aYm[aVm
i) Individual
shareholders
holding nominal 
share capital upto  
`1 lakh

bmJy 
Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy 
Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA
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eo`aYmaH$m| H$s loUr
Category of 

Shareholders

df© Ho$ Amaå^ ‘| Ym[aV eo`am| H$s g§
No. of Shares held at the 

beginning of the year
df© Ho$ A§V ‘| Ym[aV eo`am| H$s g§

No. of Shares held at the
end of the year

S>r‘¡Q
Demat

^m¡{VH$
Physical

Hw$b
Total

Hw$b 
eo`am| 
H$m %
% of 
Total 

Shares

S>r‘¡Q
Demat

^m¡{VH$
Physical

Hw$b
Total

Hw$b 
eo`am| 
H$m %
% of 
Total 

Shares

df© Ho$ 
Xm¡amZ 

n[adV©Z 
H$m %

% Change 
during the 

year
ii) `1 bmI go 
A{YH$ H$s gm§Ho${VH$ 
eo`a ny±Or Ho$ eo`a 
Ym[aVm Ho$ eo`a YmaH$
ii) Individual
shareholders
holding 
nominal share
capital in
excess of 
` 1 lakh

bmJy 
Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy 
Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

J) AÝ` (ñnï> H$a|)

Cn Hw$b (I)
(2):-
c) Others
(specify)
Sub-total (B)
(2):-

bmJy 
Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy 
Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

Hw$b gmd©O{ZH$ 
eo`aYm[aVm (I) 
= (I)(1)+ (I)
(2)
Total Public
Shareholding
(B)=(B)(1)+
(B) (2)

bmJy 
Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy 
Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

J. g§ajH$m| Ûmam 
Ym[aV Or S>r Ama Ed§ 
E S>r Ama
C. Shares held 
by Custodian 
for GDRs & 
ADRs

bmJy 
Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy 
Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

Hw$b `moJ 
(H$+I+J)
Grand Total
(A+B+C)

NA 200000000 200000000 100 NA 250000000 250000000 100 0
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ii) àdV©H$m| H$s eo`a Ym[aVm
ii) Shareholding of Promoters

H«$ g§
sr. 
No.

eo`YmaH$ H$m Zm‘
Shareholder’s

Name

df© Ho$ Amaå^ ‘| eo`aYm[aVm
Shareholding at the beginning of

the year

df© Ho$ A§V ‘| eo`aYm[aVm
Shareholding at the end of the year

eo`am| H$s g§
No. of
Shares

H$ånZr Ho$ 
Hw$b eo`am| 

H$m %
% of
total

Shares
of the

Company

{Jadr aIo 
JE / ^m[aV 

eo`am| H$m Hw$b 
%

% of Shares
Pledged /

encumbered
to total
shares

eo`am| H$s g§
No. of
Shares

H$ånZr Ho$ 
Hw$b eo`am| 

H$m %
% of
total

Shares
of the

Company

Hw$b eo`am| 
H$s VwbZm ‘| 
{Jadr aIo JE 

/ ^m[aV eo`am| 
H$m %

% of Shares
Pledged /

encumbered
to total
shares

df© Ho$ Xm¡amZ 
eo`a Ym[aVm ‘| 
n[adV©Z H$m %
% change In
shareholding

during the
year

1.
^maV Ho$ amï´>n{V 
President of 
India

199999992

100 0

249999992

100 0 0

2.

amï´>n{V Ûmam 
‘ZmoZrV
Nominees 
of the Presi-
dent of India

8 8

Hw$b 
Total 200000000 100 0 250000000 100 0 0

iii) àdV©H$m| Ho$ eo`aYm[aVm ‘| n[adV©Z (H¥$n`m ñnï> H$a|, `{X H$moB© n[adV©Z Z hmo Vmo)
iii) Change in Promoters’ Shareholding (please specify, if there is no change)
H«$ g§
Sr.
No.

df© Ho$ Amaå^ ‘| eo`aYm[aVm
Shareholding at the

beginning of the year

df© Ho$ Xm¡amZ g§M`r eo`a Ym[aVm
Cumulative Shareholding

during the year
eo`am| H$s g§ 
No. of 
shares

H$ånZr Ho$ eo`am| 
H$m Hw$b %

% of total
shares of 

the
Company

eo`am| H$s g§ 
No. of 
shares

H$ånZr Ho$ eo`am| H$m 
Hw$b %

% of total
shares of the

Company

1. df© Ho$ Amaå^ ‘| 
At the beginning of the year 200000000 100 200000000 100

2.

àdV©H$m| Ho$ eo`a YmaU nÕ{V ‘| df© Ho$ Xm¡amZ 
VmarI dma d¥{Õ/H$‘r, d¥{Õ/H$‘r H$m H$maU 
ñnï> H$a| (CXm Am~§Q>Z/A§VaU/~moZg/ 
ñdoQ> B{¹$Q>r Am{X ) :
Date wise Increase/Decrease 
in Promoters Shareholding 
during the year specifying the 
reasons for increase/decrease 
(e.g. allotment/transfer/bonus/
sweat equity etc.):

{XZm§H$ 07/08/2019 
Ed¨ 29/10/2019 
Hmo Am~¨{QV H«$_e: 
3,89,17,000 
Ed¨ 1,10,83,000 
A{V{aº  eo`g© 
Additional Shares 
of 3,89,17,000 and 
1,10,83,000 allotted 
on 07/08/2019 
and 29/10/2019 
respectively

df© Ho$ A§V ‘| 
At the end of the year 250000000 100
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iv)  gd©à‘wI Xg eo`aYmaH$m| ({ZXoeH$m|, àdV©H$m| Ed§ Or S>r Ama Ed§ E S>r Ama YmaH$m|) H$s eo`aYmaU nÕ{V :

iv) Shareholding Pattern of top ten Shareholders (other than Directors, Promoters and Holders of 
GDRs and ADRs):

H«$ g§.
Sr.
No.

df© Ho$ Amaå^ ‘| eo`aYmaU
Shareholding at the

beginning of the year

df© Ho$ Xm¡amZ g§M`r eo`a YmaU
Cumulative Shareholding

during the year
àË`oH$ ‘w»` 10 eo`aYmaH$m| Ho$ {bE
For Each of the Top 10 

Shareholders

eo`am| H$s g§
No. of
shares

H$ånZr Ho$ Hw$b 
eo`am| H$m %

% of total
shares of 

the
Company

eo`am| H$s g§
No. of
shares

H$ånZr Ho$ Hw$b 
eo`am| H$m %

% of total
shares of 

the
Company

1 df© Ho$ Amaå^ ‘|
At the beginning of the year

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

2.

df© Ho$ Xm¡amZ eo`a YmaU ‘| VmarI dma 
d¥{Õ/H$‘r, d¥{Õ/H$‘r (CXm Am~§Q>Z/
A§VaU/~moZg/ñdoQ> B©{¹$Q>r Am{X) H$mo 
ñnï> H$a|
Date wise Increase / Decrease 
in Shareholding during the 
year specifying the reasons 
for increase / decrease (e.g. 
allotment / transfer/ bonus/ 
sweat equity etc.):

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

df© Ho$ A§V VH$ (AWdm {d^mOZ H$s 
VmarI VH$, `{X {d^mOZ df© Ho$  Xm¡amZ 
hþAm hmo Vmo)
At the End of the year (or 
on the date of separation, if 
separated during the year)

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

v) {ZXoeH$m| Ed§ ‘w»` à~§YZ dJ© Ho$ H$m{‘©H$m| H$s eo`a Ym[aVm

v) Shareholding of Directors and Key Managerial Personnel:
H«$ g§.
Sr.
No.

df© Ho$ Amaå^ ‘| eo`aYm[aVm
Shareholding at the

beginning of the year

df© Ho$ Xm¡amZ g§M`r eo`aYm[aVm
Cumulative Shareholding

during the year
àË`oH$ {ZXoeH$ Ed§ à à d Ho$ {bE

For Each of the Directors 
and KMP

eo`am| H$s g§
No. of
shares

H$ånZr Ho$ eo`am| 
H$m Hw$b %

% of total
shares of 

the
Company

eo`am| H$s g§
No. of
shares

H$ånZr Ho$ eo`am| 
H$m Hw$b %

% of total
shares of 

the
Company

1 df© Ho$ Amaå^ ‘| 
At the beginning of the year

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

2.

df© Ho$ Xm¡amZ eo`a YmaU ‘| VmarI dma 
d¥{Õ/H$‘r, d¥{Õ/H$‘r (CXm Am~§Q>Z/ 
A§VaU/~moZg/ñdoQ> B©{¹$Q>r Am{X) H$mo 
ñnï> H$a|
Date wise Increase / Decrease 
in Shareholding during the 
year specifying the reasons 
for increase/ decrease (e.g. 
allotment/ transfer/ bonus/ 
sweat equity etc.):

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

df© Ho$ A§V VH$
At the End of the year

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA

bmJy Zhs¨
NA
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(lr_Vr JrVm ‘wabrYa A à {Z Ûmam Ym[aV EH$ eo`a {XZm§H$ 21 AJñV 2020 H$mo lr E‘ g|{WbZWmZ H$mo ñWmZm§V[aV {H$`m J`m&  

lr {~ÚwV {~hmar ñdoZ, {ZXoeH$ Ûmam Xmo eo`a, Ed§ lr amOma‘Z, {ZXoeH$, amï´>n{V Ûmam ‘ZmoZrV Ho$ ê$n ‘| EH$ eo`a Ym[aV)

(One share held by Smt. Geetha Muralidhar, past CMD, has been transferred to Shri M. Senthilnathan, 
CMD,on August 21, 2020. Two shares are held by Shri Bidyut Behari Swain, Director and one share by  
Shri K. Rajaraman, Director as nominees of the President of India.)

V. F$U J«ñVVm

 ^wJVmZ Ho$ {bE AXo` ~H$m`m/Cnm{O©V ã`mO g{hV H$ånZr H$s F$U J«ñVVm  

V. Indebtedness
 Indebtedness of the Company including interest outstanding/accrued but not due for payments

O‘mAm| Ho$ Abmdm gwa{jV 
F$U

Secured Loans 
excluding
deposits

Agwa{jV F$U
Unsecured

Loans

O‘m
Deposits

Hw$b CYma J«ñVVm
Total

Indebtedness

{dÎmr` df© Ho$ Amaå^ ‘| 
F$U J«ñVVm 
Indebtedness at 
the beginning of 
the financial year

Hw$N> Zhs¨
Nil

Hw$N> Zhs¨
Nil

Hw$N> Zhs¨
Nil

Hw$N> Zhs¨
Nil

i) ‘ybYZ
i) Principal Amount

Hw$N> Zhs¨
Nil

Hw$N> Zhs¨
Nil

Hw$N> Zhs¨
Nil

Hw$N> Zhs¨
Nil

ii) Xo` naÝVw AXÎm ã`mO
ii) Interest due but 
not paid

Hw$N> Zhs¨
Nil

Hw$N> Zhs¨
Nil

Hw$N> Zhs¨
Nil

Hw$N> Zhs¨
Nil

iii) Cnm{O©V naÝVw AXo` 
ã`mO
iii) Interest accrued 
but not due

Hw$N> Zhs¨
Nil

Hw$N> Zhs¨
Nil

Hw$N> Zhs¨
Nil

Hw$N> Zhs¨
Nil

Hw$b `moJ (i+ii+iii)
Total (i+ii+iii)

Hw$N> Zhs¨
Nil

Hw$N> Zhs¨
Nil

Hw$N> Zhs¨
Nil

Hw$N> Zhs¨
Nil

{dÎmr` df© Ho$ Xm¡amZ 
F$UJ«ñVVm ‘| n[adV©Z 
• Omo‹S>| 
• KQ>mE§
Change in 
Indebtedness 
during the 
financial year 
• Addition
• Reduction

Hw$N> Zhs¨
Nil

Hw$N> Zhs¨
Nil

Hw$N> Zhs¨
Nil

Hw$N> Zhs¨
Nil

{Zdb n[adV©Z
Net Change

Hw$N> Zhs¨
Nil

Hw$N> Zhs¨
Nil

Hw$N> Zhs¨
Nil

Hw$N> Zhs¨
Nil

{dÎmr` df© Ho$ A§V ‘|  
F$UJ«ñVVm
Indebtedness at 
the end of the 
financial year

Hw$N> Zhs¨
Nil

Hw$N> Zhs¨
Nil

Hw$N> Zhs¨
Nil

Hw$N> Zhs¨
Nil
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VI. {ZXoeH$m| Ed§ à‘wI à~§YZ H$m{‘©H$m| H$s n[abpãY`m§
     H$. à~§Y {ZXoeH$, nyU©H$m{bH$ {ZXoeH$m| Ed§/AWdm à~§YH$
VI. Remuneration of Directors and Key Managerial Personnel
      A. Remuneration to Managing Director, Whole-time Directors and/or Manager:                                (`)

H«$ g§
Sr.
No.

n[abpãY`m| Ho$ {ddaU
Particulars of
Remuneration

à {Z / ny H$m {Z/ à~§YH$ H$m Zm‘
Name of MD/WTD/ Manager

Hw$b am{e
Total Amount

lr_Vr JrVm ‘wabrYa
Smt. Geetha 
Muralidhar

lr E‘ g|{WbZmWZ
Shri. M. 

Senthilnathan

1. gH$b doVZ (`)
Gross salary (`)
(H$) Am`H$a A{Y{Z`‘ 1961 H$s Ymam 17(1) ‘| C{„pIV 
àmdYmZm| Ho$ AZwgma doVZ
(a) Salary as per provisions contained in 
section 17(1) of the Income Tax Act,1961

1,646,763.00 2,639,825.00 42,86,588.00

(I) Am`H$a A{Y{Z`‘ 1961 H$s Ymam 17(2) Ho$ AYrZ 
AZwbm^ H$m Hw$b ‘yë`  
(b) Value of perquisites u/s 17(2) of the In-
come Tax Act, 1961

402,634.00 624,956.00 10,27,590.00

(J) Am`H$a A{Y{Z`‘ 1961 H$s Ymam 17(3) Ho$ AYrZ doVZ 
Ho$ ñWmZ na bm^ 
c) Profits in lieu of salary under
section 17(3) of the Income Tax Act,1961

- -

2. ñQ>m°H$ {dH$ën
Stock Option - -

3. ñdoQ> B{¹$Q>r
Sweat Equity - -

4.

H$‘reZ 
- bm^ Ho$ % Ho$ ê$n ‘| 
-AÝ` ñnï> H$a| 
Commission
- as % of profit
-others, specify

- -

O‘mAm| Ho$ Abmdm gwa{jV 
F$U

Secured Loans 
excluding
deposits

Agwa{jV F$U
Unsecured

Loans

O‘m
Deposits

Hw$b CYma J«ñVVm
Total

Indebtedness

i) ‘ybYZ
i) Principal Amount

Hw$N> Zhs¨
Nil

Hw$N> Zhs¨
Nil

Hw$N> Zhs¨
Nil

Hw$N> Zhs¨
Nil

ii) Xo` naÝVw AXÎm ã`mO
ii) Interest due but 
not paid

Hw$N> Zhs¨
Nil

Hw$N> Zhs¨
Nil

Hw$N> Zhs¨
Nil

Hw$N> Zhs¨
Nil

iii) Cnm{O©V naÝVw AXo` 
ã`mO
iii) Interest accrued 
but not due

Hw$N> Zhs¨
Nil

Hw$N> Zhs¨
Nil

Hw$N> Zhs¨
Nil

Hw$N> Zhs¨
Nil

Hw$b `moJ  (i+ii+iii)
Total (i+ii+iii)

Hw$N> Zhs¨
Nil

Hw$N> Zhs¨
Nil

Hw$N> Zhs¨
Nil

Hw$N> Zhs¨
Nil
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I. AÝ` {ZXoeH$m| H$s n[abpãY`m§
B. Remuneration to other Directors:                                                                                                      (`)

H«$ g§
Sr.
No.

n[abpãY`m| Ho$ {ddaU
Particulars of
Remuneration

{ZXoeH$m| Ho$ Zm‘
Name of Directors

Hw$b am{e
Total Amount

lr eaX Hw$‘ma 
gam’$

Shri Sharad 
Kumar Saraf

lr ‘mZoH$ EéM 
S>mda

Shri Maneck 
Eruch Davar

gwlr gaZbm 
‘mbVr amZr

Smt. 
Saranala 

Malathi Rani

lr àem§V Hw$‘ma 
S>mb{‘`m

Shri Prashant 
Kumar Dalmia

1.

~moS©> / g{‘{V H$s ~¡R>H$ ‘| CnpñWV 
ahZo Ho$ {bE ñdV§Ì {ZXoeH$m| H$m 
ewëH$ / H$‘reZ / AÝ` , H¥$n`m 
ñnï> H$a|.
Independent Directors 
Fee for attending board /
committee meetings
Commission Others, please 
specify

40,000 90,000 1,15,000 25,000 2,70,000

Hw$b `moJ  (1) / Total(1) 40,000 90,000 1,15,000 25,000 2,70,000

2.

~moS©> / g{‘{V H$s ~¡R>H$ ‘| CnpñWV 
ahZo Ho$ {bE J¡a H$m`©nmbH$  {ZX-
oeH$m| H$m ewëH$ / H$‘reZ / AÝ` 
, H¥$n`m ñnï> H$a|.
Other Non-Executive 
Directors Fee for attending 
board /committee meetings 
Commission
Others, please specify

- - - - -

Hw$b `moJ (2) / Total(2) - - - - -

Hw$b `moJ (I )=(1+2)
Total(B)=(1+2) 40,000 90,000 1,15,000 25,000 2,70,000

Hw$b à~§YH$s` n[abpãY`m§
Total Managerial 
Remuneration

- - - - -

A{Y{Z`‘ Ho$ AZwgma gr‘m
Overall Ceiling as per the 
Act

B©grOrgr {b{‘Q>oS> na `h bmJy Zhs¨ h¡ Š`m|{H$ `h nyU© ê$n go ^maV gaH$ma H$s ñdm{‘Ëd dmbr H$ånZr h¡.
Not applicable to ECGC Limited as it is a wholly-owned Government Company

H«$ g§
Sr.
No.

n[abpãY`m| Ho$ {ddaU
Particulars of
Remuneration

à {Z / ny H$m {Z/ à~§YH$ H$m Zm‘
Name of MD/WTD/ Manager

Hw$b am{e
Total Amount

gwlr JrVm ‘wabrYa
Smt. Geetha 
Muralidhar

lr E‘ g|{WbZmWZ
Shri. M. 

Senthilnathan

5.
AÝ`, H¥$n`m ñnï> H$a| 
Others, please
specify

-

1,04,806.82
(A{O©V Nw>Å>r H$m 

ZH$XrH$aU )
(EL Encashment)

1,04,806.82
 

Hw$b (H$)
Total (A) 2,049,397.00 3,369,587.82 54,18,984.82

A{Y{Z`‘ Ho$ AZwgma gr‘m
Ceiling as per the Act

B©grOrgr na bmJy Zhs¨ Š`m| {H$ `h nyU© ê$n go gaH$ma Ho$
ñdm{‘Ëd dmbr H$ånZr h¡

Not applicable to ECGC Limited as it is a wholly-
owned Government Company
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J. à {Z / à~§YH$ / ny H$m {Z Ho$ Abmdm ‘w»` à~§YH$s` H$m{‘©H$m| Ho$ {bE n[abpãY`m§
C. Remuneration to Key Managerial Personnel other than MD/Manager / WTD
H«$ g§
Sr. 
No.

‘w»` à~§YH$s` H$m{‘©H$ 
Key Managerial 
Personnel

n[abpãY`m| Ho$ {ddaU
Particulars of Remuneration

Hw$b am{e 
Total Amount 

gH$b doVZ
Gross Salary

ñQ>m°H$ 
{dH$ën
Stock 
Option

ñdoQ> 
B©{¹$Q>r

Sweat 
Equity

bm^ Ho$ % 
Ho$ ê$n ‘| 
H$‘reZ 

AÝ` 
Com-

mission 
-  as % of 

profit-
other, 

specify

AÝ`, H¥$n`m 
ñnï> H$a| 

Others, 
please 
specify

Am`H$a A{Y{Z`‘ 
1961 H$s Ymam 17 
(1) Ho$ àmdYmZm| Ho$ 

AZwgma doVZ
Salary as per 

provisions contained 
in section 17(1) of 

the Income Tax Act, 
1961

Am`H$a 
A{Y{Z`‘ 
1961 H$s 

Ymam 17 (2) 
Ho$ àmdYmZm| Ho$ 
AZwgma ‘yë`

Value of 
perquisites 
u/s 17(2) 

Income- Tax 
Act, 1961

Am`H$a 
A{Y{Z`‘ 
1961 H$s 

Ymam 17 (3) 
Ho$ àmdYmZm| Ho$ 
AZwgma doVZ 
Ho$ ñWmZ na 

bm^
Profits in lieu 
of salary u/s 
17 (3) Income 
Tax Act, 1961

A Ny> H$m 
ZH$XrH$aU/ 
{Z`moº$m H$m 

A§eXmZ EZ nr 
Eg, Mmby df©

EL 
Encashment/ 

Employer 
Contribution-
NPS Current 

Year

1 lr dr Y‘©amOZ 
H$m`©nmbH$ {ZXoeH$ 
(n[aMmbZ) 
(30.06.2019 VH$)
Shri V. Dharmarajan
Executive Director 
(Operations) upto 
30.06.2019

648,962.00 166,026.00 2,432,437.43 3,247,425.43

2 lr‘Vr nÙmdVr 
Ama, H$m`©nmbH$ 
{ZXoeH$ (n[aMmbZ) 
(01.07.2019 go) 
‘hmà~§YH$, ‘w»` 
~r‘m§H$Z A{YH$mar 
(‘ d Xr A) 
30.06.2019 VH$
Smt.Padmavathy R.
Executive Director 
(Operations) Since 
01.07.2019

General Manager, 
Chief Underwriting 
Officer  (MLT) upto 
30.06.2019

2,548,456.00 613,579.00 108,028.62 3,270,063.62

` ‘|  / in `
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H«$ g§
Sr. 
No.

‘w»` à~§YH$s` H$m{‘©H$ 
Key Managerial 
Personnel

n[abpãY`m| Ho$ {ddaU
Particulars of Remuneration

Hw$b am{e
Total Amount 

gH$b doVZ
Gross Salary

ñQ>m°H$ 
{dH$ën
Stock 
Option

ñdoQ> 
B©{¹$Q>r

Sweat 
Equity

bm^ Ho$ % 
Ho$ ê$n ‘| 
H$‘reZ 

AÝ` 
Com-

mission 
-  as % of 

profit-
other, 

specify

AÝ`, H¥$n`m 
ñnï> H$a| 

Others, 
please 
specify

Am`H$a A{Y{Z`‘ 
1961 H$s Ymam 17 
(1) Ho$ àmdYmZm| Ho$ 

AZwgma doVZ
Salary as per 

provisions contained 
in section 17(1) of 

the Income Tax Act, 
1961

Am`H$a 
A{Y{Z`‘ 
1961 H$s 

Ymam 17 (2) 
Ho$ àmdYmZm| Ho$ 
AZwgma ‘yë`

Value of 
perquisites 
u/s 17(2) 

Income- Tax 
Act, 1961

Am`H$a 
A{Y{Z`‘ 
1961 H$s 

Ymam 17 (3) 
Ho$ àmdYmZm| Ho$ 
AZwgma doVZ 
Ho$ ñWmZ na 

bm^
Profits in lieu 
of salary u/s 
17 (3) Income 
Tax Act, 1961

A Ny> H$m 
ZH$XrH$aU/ 
{Z`moº$m H$m 

A§eXmZ EZ nr 
Eg, Mmby df©

EL 
Encashment/ 

Employer 
Contribution-
NPS Current 

Year

3 lr gwZrb Omoer, 
‘hmà~§YH$, ‘w»` 
gVH©$Vm A{YH$mar, 
boIm narjm à‘wI 
Shri Sunil 
Joshi , General 
Manager,Chief 
Vigilance Officer,Chief 
of Internal Audit

2,484,355.00 615,937.00 99,411.26 3,199,703.26

4 lr gr EZ E A§å~agZ, 
‘hmà~§YH$, ‘w»` 
~r‘m§H$Z A{YH$mar 
(B©grAmB©~r  A d)
Shri C.N.A Anbarasan 
General Manager , 
Chief Underwriting 
Officer (ECIB-ST)

2,469,695.00 861,176.00 3,330,871.00

5 lr nr Eb R>mHw$a 
‘hmà~§YH$ 
‘w»` ~r‘m§H$Z A{Y-
H$mar  nm°{bgr A d
Shri P. L. Thakur 
General Manager, 
Chief Underwriting 
Officer-Policy-ST

2,397,656.00 594,351.00 99,013.71 3,091,020.71

6 lr {edmOr Zmd}H$a, 
‘hmà~§YH$, ‘w»` 
{dnUZ Ed§ nmaX{e©Vm 
AYH$mar
Shri Shivaji Narvekar,
General Manager, 
Chief Marketing 
Officer and 
Transparency Officer

2,334,139.00 565,989.00 2,900,128.00

` ‘|  / in `
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H«$ g§
Sr. 
No.

‘w»` à~§YH$s` H$m{‘©H$ 
Key Managerial 
Personnel

n[abpãY`m| Ho$ {ddaU
Particulars of Remuneration

Hw$b am{e
Total Amount 

gH$b doVZ
Gross Salary

ñQ>m°H$ 
{dH$ën
Stock 
Option

ñdoQ> 
B©{¹$Q>r
Sweat 
Equity

bm^ Ho$ % 
Ho$ ê$n ‘| 
H$‘reZ  

AÝ` 
Com-

mission 
- as % of 

profit-
other, 

specify

AÝ`, H¥$n`m 
ñnï> H$a| 
Others, 
please 
specify

Am`H$a A{Y{Z`‘ 
1961 H$s Ymam 17 
(1) Ho$ àmdYmZm| Ho$ 

AZwgma doVZ
Salary as per 

provisions contained 
in section 17(1) of 

the Income Tax Act, 
1961

Am`H$a 
A{Y{Z`‘ 
1961 H$s 

Ymam 17 (2) 
Ho$ àmdYmZm| Ho$ 
AZwgma ‘yë`

Value of 
perquisites 
u/s 17(2) 

Income- Tax 
Act, 1961

Am`H$a 
A{Y{Z`‘ 
1961 H$s 

Ymam 17 (3) 
Ho$ àmdYmZm| Ho$ 
AZwgma doVZ 
Ho$ ñWmZ na 

bm^
Profits in lieu 
of salary u/s 
17 (3) Income 
Tax Act, 1961

A Ny> H$m 
ZH$XrH$aU/ 
{Z`moº$m H$m 

A§eXmZ EZ nr 
Eg, Mmby df©

EL 
Encashment/ 

Employer 
Contribution-
NPS Current 

Year

7 lr B©eZmW Pm, 
‘hmà~§YH$, ‘w»` {dÎm 
A{YH$mar, {XZm§H$ 
08.05.2019 go
Shri Ishnath Jha
General Manager, 
Chief Financial 
Officer Since 
08.05.2019

2,175,420.00 536,656.00 87,764.42 2,799,840.42

8 lr g¥{ï>amO Aå~ð> , 
‘hmà~§YH$
(‘m g§ {d)
Shri Sristiraj 
Ambastha,
General Manager 
(HRD)

2,110,053.00 822,970.00 2,933,023.00

9 lr {ZXm}f Mmon‹S>m, ‘w»` 
OmopI‘ A{YH$mar, 
02.05.2019 go
Shri Nirdosh Chopra
Chief Risk Officer 
Since 02.05.2019

2,199,306.00 598,521.00 90,576.52 2,888,403.52

10 lr_Vr pñ‘Vm dr 
n§{S>V, ‘w»` AZwnmbZ 
A{YH$mar
Smt. Smita V. Pandit,
Chief Compliance 
Officer

2,167,086.00 533,171.00 85,363.90 2,785,620.90

11 lr Ama Ho$ nm§{S>`Z, 
‘w»` {Zdoe A{YH$mar, 
26.11.2019 VH$
Shri R. K. Pandian
Chief Investment 
Officer upto 
26.11.2019

1,976,097.00 840,199.00 2,816,296.00

` ‘|  / in `
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H«$ g§
Sr. 
No.

‘w»` à~§YH$s` H$m{‘©H$ 
Key Managerial 
Personnel

n[abpãY`m| Ho$ {ddaU
Particulars of Remuneration

Hw$b am{e
Total Amount 

gH$b doVZ
Gross Salary

ñQ>m°H$ 
{dH$ën
Stock 
Option

ñdoQ> 
B©{¹$Q>r
Sweat 
Equity

bm^ Ho$ % 
Ho$ ê$n ‘| 
H$‘reZ  

AÝ` 
Com-

mission 
- as % of 

profit-
other, 

specify

AÝ`, H¥$n`m 
ñnï> H$a| 
Others, 
please 
specify

Am`H$a A{Y{Z`‘ 
1961 H$s Ymam 17 
(1) Ho$ àmdYmZm| Ho$ 

AZwgma doVZ
Salary as per 

provisions contained 
in section 17(1) of 

the Income Tax Act, 
1961

Am`H$a 
A{Y{Z`‘ 
1961 H$s 

Ymam 17 (2) 
Ho$ àmdYmZm| Ho$ 
AZwgma ‘yë`

Value of 
perquisites 
u/s 17(2) 

Income- Tax 
Act, 1961

Am`H$a 
A{Y{Z`‘ 
1961 H$s 

Ymam 17 (3) 
Ho$ àmdYmZm| Ho$ 
AZwgma doVZ 
Ho$ ñWmZ na 

bm^
Profits in lieu 
of salary u/s 
17 (3) Income 
Tax Act, 1961

A Ny> H$m 
ZH$XrH$aU/ 
{Z`moº$m H$m 

A§eXmZ EZ nr 
Eg, Mmby df©

EL 
Encashment/ 

Employer 
Contribution-
NPS Current 

Year

12 lr_Vr A{n©Vm goZ, 
‘w»` {Zdoe A{YH$mar, 
26.11.2019 go
Smt. Arpita Sen
Chief Investment 
Officer since 
26.11.2019

1,923,244.00 561,913.00 2,485,157.00

13 lr_Vr `mo{JVm Aamoam, 
16.04.2019 VH$
Smt. Yogita Arora 
upto 16.04.2019

2,51,733.00 2,51,733.00

14 lr_Vr {à{gbm {gÝhm, 
{Z`wº$  {~‘m§{H$V
Smt. Priscilla Sinha,
Appointed Actuary

7,752,234.00 7,752,234.00

15 lr amOrd ‘mZdr, 
‘hmà~§YH$, ‘w»` 
{dÎmr` A{YH$mar 
30.04.2019 VH$
Shri Rajiv P. Manavi,
General Manager, 
Chief Financial Officer 
upto 30.04.2019

185,844.00 72,865.00 1,914,169.20 2,172,878.20

16 lr gw~ra Hw$‘ma Xmg, 
‘hmà~§YH$, ‘w»` 
~r‘m§H$Z A{YH$mar 
(‘ d Xr A) {XZm§H$ 
01.07.2019 go
Shri Subir Kumar Das
General Manager, 
Chief Underwriting 
Officer  (MLT) Since 
01.07.2019

2,096,727.00 578,600.00 80,888.28 2,756,215.28

` ‘|  / in `
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ZmoQ>:- gH$b doVZ Ed§ n[abpãY`m| H$mo nyU© df© Ho$ {bE Xem©`m J`m h¡ ^bo hr A{YH$mar {dÎmr` df© Ho$ Xm¡amZ Hw$N> g‘` Ho$ {bE hr ‘w à H$m Ho$ 
ê$n ‘| ahm hmo.

Note: Gross Salary and perquisites have been given for full year though the officer may be a KMP for part of the 
financial year.

VII. AnamYm| H$s ^anmB© Ho$ {bE Ow‘m©Zm / X§S>

VII. Penalties/ Punishment/ Compounding of offences

àH$ma
Type

H$ånZr A{Y{Z`‘ H$s 
Ymam

Section of
the

Companies
Act

g§{já {ddaU
Brief

Description

bJmE JE ewëH$ H$s 
^anmB© ‘| bJm`m J`m 

Owa‘mZm/X§S>
Details of
Penalty /

Punishment/
Compounding
fees imposed

àm{YH$mar 
(Ama S>r/EZ gr Eb Q>r 

/Ý`m`b`)
Authority

[RD /
NCLT/

COURT]

{H$`o JE Anrb , 
`{X H$moB© hmo Vmo 

({ddaU X|)
Appeal
made, if

any
(give

details)
Ow‘m©Zm
Penalty

- - - - -

X§S> 
Punishment

- - - - -

g‘J« 
Compounding

- - - - -

MyH$YrZ AÝ` A{YH$mar / Other officers in default
Ow‘m©Zm
Penalty

- - - - -

X§S> 
Punishment

- - - - -

g‘J« 
Compounding

- - - - -

   
H¥$Vo {ZXoeH$ ‘§S>b H$s Amoa go

For and on behalf of the Board of Directors

Sd/-
E‘ g|{WbZmWZ 

AÜ`j gh à~§Y {ZXoeH$ 
M. Senthilnathan

Chairman-cum-Managing Director
DIN 07376766

ñWmZ  : ‘w§~B©  
{XZm§H$ :  21 AJñV 2020
Place : Mumbai
Date  : August 21, 2020
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ECGC’S PHILOSOPHY ON CORPORATE 
GOVERNANCE
The Company ensures transparency and integrity in 
communication and makes complete, accurate and 
precise information available to all its stakeholders. The 
Company is committed to and is continuously striving to 
ensure compliance with international standards and best 
practices of Corporate Governance, as relevant to the 
Government of India-owned entities.

The Company considers itself as a Trustee of its 
stakeholders and acknowledges its responsibility towards 
them for creation and safeguarding the stakeholders’ 
wealth and interests. During the year under review, the 
Company continued its pursuit of achieving its objectives 
through formulation and execution of corporate 
strategies, specific business plans, underwriting policies/
procedures, prudent risk management policies/practices 
and accounting policies. All policies/procedures are 
framed conforming to legal and ethical responsibilities. 

BOARD OF DIRECTORS

The Board of Directors formulates strategies, policies and 
reviews the performance of the Company periodically. 
The composition of the Board of Directors of the 
Company is governed by Article 57 read with Article 63 
of the Articles of Association of the Company. Articles 57 
and 63 provide that the Board of Directors shall consist 
of a Chairman, a Managing Director or a Chairman-
cum-Managing Director (where the office is held by one 
and the same person), an Executive Director/ Executive 
Director (Policy Matters)/ Executive Director (Operations)/ 
Senior-most Executive Director and not less than three 
and not more than thirteen other directors representing 
the Government of India, Reserve Bank of India, Export 
Import Bank of India, General Insurance Corporation 
of India, Public Sector Banks, Federation of Indian 
Export Organizations, Export Promotion Councils and 
individuals connected with exports. The Company being 
a Government Company, the appointment of Directors 
are being done by the Government of India. As of date, 
six of the thirteen positions for Part-Time Directors on 
the Board remain vacant. The process of filling up these 
vacancies has already been initiated. 

The Board of Directors has an optimum combination 
of Executive/ Functional Directors and Non-Executive 
Directors. The Independent Directors (Non-Executive 
Part-Time Non-Government Directors i.e. Non-Official 
Directors as per the DPE Guidelines) have submitted their 

H§$nZr emgZ na B©grOrgr H$m Xe©Z

H§$nZr gåàofU ‘o¨ nmaX{e©Vm d B©‘mZXmar aIVo hþE g^r {hV YmaH$m| 

Ho$ {bE nyU©, ghr d ñnï> gyMZm H$s CnbãYVm gw{Z{üV H$aVr h¡&  

^maV gaH$ma Ho$ ñdm{‘Ëd dmbr H§$n{Z`m| Ho$ {bE g§JV VWm A§V©amï´>s` 

‘mZH$m| Ed§ H§$nZr emgZ H$s loð> nÕ{V`m| Ho$ nmbZ H$mo gw{Z{üV H$aZo 

hoVw H§$nZr à`mgaV Ed§ à{V~Õ h¡&  

H§$nZr ñd`§ H$mo AnZo {hVYmaH$m| H$m Q´ñQ>r ‘mZVr h¡ Am¡a {hVYmaH$m| 

H$s g§n{Îm Ho$ g¥OZ, CZH$s gwajm VWm {hVm| Ho$ à{V AnZo CÎmaXm{`Ëd 

H$mo ñdrH$ma H$aVr h¡& g‘rjmYrZ df© Ho$ Xm¡amZ {ZJ‘ H§$nZr Zr{V`m|, 

{d{eï H$mamo~ma `moOZmAm|, hm‘rXmar nm°{bgr/à{H«$`mAm|, {ddoH$erb 

OmopI‘ à~§YZ, nm°{b{g`m|/àWmAm| d boIm nm°{b{g`m| H$mo ~ZmVo Ed§ 

H$m`m©pÝdV H$aVo hþE AnZo CÔoí`m| H$s àm{á Ho$ {bE ahr h¡& g^r 

nm°{b{g`m±/à{H«$`mE± d¡Ym{ZH$ d Zr{VJV Xm{`Ëdm| H$m nmbZ H$aVo hþE 

~ZmB© JB© h¡& 

{ZXoeH$ ‘ÊS>b 

{ZXoeH$ ‘ÊS>b aUZr{V`m± d nm°{bgr ~ZmVo h¢ d g‘` g‘` na H§$nZr 

Ho$ H$m`© {ZînmXZ H$m ‘yë`m§H$Z H$aVo h¢& H§$nZr Ho$ {ZXoeH$ ‘ÊS>b H$m 

JR>Z H§$nZr Ho$ g§K Ho$ AZwÀN>oX 63 Ho$ gmW nT>o OmZo dmbo AZwÀN>oX 

57 Ho$ A§VJ©V {H$`m J`m h¡& AZwÀN>oX 57 d 63 {ZXoeH$ ‘ÊS>b ‘¨o 

AÜ`j, à~§Y {ZXoeH$ AWdm AÜ`j gh à~§Y {ZXoeH$ (Ohm§ AÜ`j 

d à~§Y {ZXoeH$ H$m nX EH$ hr ì`{º$ Ûmam J«hU {H$`m OmVm h¡&), EH$ 

H$m`©nmbH$ {ZXoeH$/H$m`©nmbH$ {ZXoeH$ (nm°{bgr ‘m‘bo)/H$m`©nmbH$ 

{ZXoeH$ (n[aMmbZ)/d[að>V‘ H$m`©nmbH$ {ZXeH$ d VrZ go A{YH$ 

VWm Voah go H$‘ AÝ` {ZXoeH$ Omo {H$ ^maV gaH$ma, ^maVr` [aµOd© 

~¢H$, ^maVr` Am`mV-{Z`m©V ~¢H$, ^maVr` gmYmaU ~r‘m {ZJ‘, 

gmd©O{ZH$ joÌ Ho$ ~¢H$, ^maVr` {Z`m©V g§JR>Z ‘hmg§K, {Z`m©V g§dY©Z 

n[afX d {Z`m©V go Ow‹S>o ì`{º$ em{‘b hmoVo h¢& gaH$mar H§$nZr hmoZo Ho$ 

H$maU {ZXoeH$mo H$s {Z`w{º$ ^maV gaH$ma Ûmam H$s OmVr h¡& dV©‘mZ 

pñW{V Ho$ AZwgma A§eH$m{bH$ {ZXoeH$m| Ho$ {bE Hw$b Voah ‘o¨ go N>… nX 

[aº$ h¢& Cº$ nXm| H$mo ^aZo H$s à{H«$`m àmaå^ H$s Om MwH$s h¡&   

{ZXoeH$ ‘ÊS>b ‘o¨o H$m`©nmbH$/H$m`©H$mar {ZXoeH$m| Ed§ J¡a H$m`©nmbH$ 

{ZXoeH$m| H$m AZwHy$bV‘ g‘m`moOZ h¡& g^r ñdV§Ì {ZXoeH$m| Zo 

(A§eH$m{bH$ J¡a gaH$mar J¡a H$m`©H$mar {ZXoeH$ `Wm S>r nr B© Ho$ {ZX}

emZwgma AZm¡nMm[aH$ {ZXoeH$) ~moS©> Ho$ gm‘Zo `h àH$Q>Z àñVwV {H$`m 

h¡ {H$ do H§$nZr 2013 Ho$ {Z`‘m| Ho$ A§VJ©V ñdV§Ì {ZXoeH$m| H$s {Z`w{º$ 

H$s g^r Amdí`H$VmAm| H$mo nyU© H$aVo h¢& 

H§$nZr emgZ                          AZwb¾H$ II

CORPORATE GOVERNANCE  Annexure II
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disclosure to the Board that they fulfil all the requirements 
so as to qualify for their appointment as an Independent 
Director under the provision of the Companies Act, 2013. 

The Board approved Related Party Transactions (RPT) 
Policy of the Company ensures that all related party 
transactions in the normal and ordinary course of 
business are brought to the notice/approval of the Audit 
Committee and/or Board. The Board Members as well 
as Key Managerial Personnel (KMP) are required to 
declare their interest in all the contracts in which they are 
interested. 

The Board periodically reviews and takes remedial action 
to implement the risk management plan. 

The names of Directors on the Board during the Financial 
Year 2019-20 along with their qualification, dates of 
appointment and categories under which they were 
appointed, are furnished in Table 1 below:

gmaUr 1 / Table 1
H«$ g
Sr. 
No.

{ZXoeH$m| Ho$ Zm‘
Name of the Directors

`mo½`Vm   
Qualification

{ZXoeH$ ‘ÊS>b ‘¨o {Z`w{º$ H$s {V{W 
Date of Appointment on 

Board

loUr
Category

1. lr E‘ g|{WbZmWZ, AÜ`j gh 
à~§Y {ZXoeH$, B©grOrgr {b{‘Q>oS>
Shri M. Senthilnathan 
Chairman-cum-Managing 
Director, ECGC Ltd.

~r Eggr, E‘~rE 
B.Sc., MBA

29/04/2020 ({XZm§H$ 
30/12/2015 H$mo {ZXoeH$ Ho$ ê$n 
‘¨o {Z`wº$ VWm {XZm§H$ 01/11/2019 
go 28/04/2020 VH$ A à {Z Ho$ 
A{V[aº$ nX^ma Ho$ ê$n ‘¨o {Z`w{º$
29/04/2020 (Appointed as a 
Director w.e.f. 30/12/2015 and 
assigned  Additional Charge 
of CMD w.e.f. 01/11/2019 to 
28/04/2020)

H$m`©H$mar {ZXoeH$ 
(nyU©H$m{bH$ {ZXoeH$)
Functional Director 
(Whole-Time 
Director)

2 lr {~ÚwV {~hmar ñdoZ, ^m à go 
Shri Bidyut Behari Swain, 
IAS

Odmhabmb Zohê$ 
{dœ{dÜ`mb` go H$bm 
(amOZ¡{VH$ emó) ‘¨o 
namñZmVH$ Ed§ B§ñQ>rQ>çÿQ> 
Am°’$ gmoeb ñQ>S>rg go bmoH$ 
Zr{V Ed§ à~§YZ
Master’s Degrees in 
Arts (Political Studies) 
from Jawaharlal 
Nehru University and 
in Public Policy & 
Management from 
the Institute of Social 
Studies

20/04/2018 J¡a H$m`©H$mar A§eH$m{bH$, 
gaH$mar {ZXoeH$ (dm{UÁ` 
Am¡a CÚmoJ ‘§Ìmb`, ^maV 
gaH$ma)
Non-Executive Part-
Time Government 
Director (Ministry 
of Commerce & 
Industry, GOI)

3 lr Ho$ amOma‘Z, ^m à go
Shri K. Rajaraman, 
IAS

~r Q>oH$., ‘ ~r E ({dÎm 
à~§YZ)& E‘ E (AW©emó)
B.Tech, M.B.A 
(Fin Mgt.), M.A 
(Economics)

08/08/2018 J¡a H$m`©H$mar A§eH$m{bH$, 
gaH$mar {ZXoeH$ ({dÎm 
‘§Ìmb`, ^maV gaH$ma)
Non-Executive Part-
Time Government 
Director (Ministry of 
Finance, GOI)

~moS©> Ûmam AZw‘mo{XV g§~pÝYV nj A§VaU (AmanrQ>r) `h gw{Z{üV 

H$aVr h¡ {H$ gm‘mÝ` Ed§ gmYmaU ì`mnma ‘o¨ {H$E OmZo dmbo g^r 

g§~pÝYV nj A§VaU boIm g{‘{V Ed§/AWdm ~moS©> H$s gyMZm/

AZw‘moXZ hoVw àñVwV {H$E OmVo h¢& ~moS©> Ho$ gXñ` Ed§ ‘w»` à~§YH$s` 

ì`{º$`m| (Ho$E‘nr) Ûmam {H$gr ^r g§{dXm ‘o¨, {Oggo dh g§~pÝYV h¢, 

AnZo éPmZ H$m àH$Q>Z Amdí`H$ h¡& 

~moS©> Ûmam g‘` g‘` na OmopI‘ à~§YZ `moOZm Ho$ H$m`m©Ýd`Z go 

g§~pÝYV H$m`m] H$m {ZarjU {H$`m OmVm h¡& 

{dÎmr` df© 2019-20 Ho$ A§VJ©V {ZXoeH$ ‘ÊS>b ‘o¨ gpå‘{bV 

{ZXoeH$m| Ho$ Zm‘ CZH$s `mo½`Vm, {Z`w{º$ H$s VmarI d loUr Ho$ AmYma 

na gmaUr H«$‘m§H$ 1 ‘o¨o {X`o JE h¢: 
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H«$ g
Sr. 
No.

{ZXoeH$m| Ho$ Zm‘
Name of the Directors

`mo½`Vm   
Qualification

{ZXoeH$ ‘ÊS>b ‘¨o {Z`w{º$ H$s {V{W 
Date of Appointment on 

Board

loUr
Category

*4 lr {earf MÝÐ ‘w‘y©, H$m`©nmbH$ 
{ZXoeH$, ^m [a ~¢H$
Shri Shirish Chandra 
Murmu, Executive Director, 
RBI

E‘ Eg gr, gr E AmB© AmB© 
~r
M.Sc., CAIIB

10/01/2020 J¡a H$m`©H$mar A§eH$m{bH$,  
J¡a gaH$mar {ZXoeH$
Non-Executive 
Part-Time Non-
Government Director

*5 lr So>{dS> nm°b añH$rZm, à~§Y 
{ZXoeH$, EpŠµO‘ ~¢H$
Shri David Paul Rasquinha, 
MD, Exim Bank

ì`mnma à~§YZ _| ñZmVH$
Post Graduate 
in Business 
Management 

22/07/2019 nXoZ, J¡a H$m`©H$mar, A§e-
H$m{bH$ J¡a gaH$mar {ZXoeH$
Ex-Officio Non-
Executive Part-Time 
Non-Government 
Director

*6 lr aOZre Hw$‘ma, AÜ`j,
Eg ~r AmB©
Shri Rajnish Kumar, 
Chairman, SBI

E‘. Eggr. (^m¡{VH$s) 
M.Sc. (Physics)

29/05/2019 J¡a H$m`©H$mar, A§eH$m{bH$ 
J¡a gaH$mar {ZXoeH$
Non-Executive 
Part-Time Non-
Government Director

*7 lr Xodoe lrdmñVd, AÜ`j,
Or AmB© gr
Shri Devesh Srivastava, 
Chairman, GIC

E‘. Eggr. (^m¡{VH$s),
nr Or S>r ~r E‘ 
M.Sc.(Physics), 
PGDBM

21/01/2020 nXoZ, J¡a H$m`©H$mar, 
A§eH$m{bH$, J¡a gaH$mar 
{ZXoeH$

Ex-Officio Non-
Executive Part-Time 
Non -Gove rnmen t 
Director

*8 lr eaX Hw$‘ma gam’$, AÜ`j,
Eµ’$ AmB© B© Amo
Shri Sharad Kumar Saraf, 
President, FIEO

AmB© AmB© Q>r ~m°å~o go 
BboŠQ´m{ZŠg
A{^`m§{ÌH$s
B.Tech in Electronics 
Engineering from IIT 
Bombay

22/07/2019 nXoZ, J¡a H$m`©H$mar, A§e 
H$m{bH$, J¡a gaH$mar 
{ZXoeH$

Ex-Officio Non-
Executive Part-Time 
Non -Gove rnmen t 
Director

*9 lr JUoe Hw$‘ma Jwám, AÜ`j
Eµ’$ AmB© B© Amo
Shri Ganesh Kumar Gupta, 
President, FIEO

B§Q>a {dkmZ
Inter Science

01/05/2017 ({XZm§H$ 
27/06/2019 go {ZXoeH$ Ho$ ê$n ‘¨o 
H$m`©H$mb H$s g‘m{á)
01/05/2017 (Ceased to be a 
Director w.e.f. 27/06/2019)

nXoZ, J¡a H$m`©H$mar, A§e 
H$m{bH$, J¡a gaH$mar 
{ZXoeH$
Ex-Officio Non- 
Executive Part- Time 
Non- Government 
Director

*10 lr‘Vr E{bg Or.d¡YZ, A à {Z, Or 
AmB© gr
Smt. Alice G. Vaidyan, CMD, 
GIC

E‘. E. (A§J«oµOr gm{hË`),
Eµ’$ AmB© AmB© AmB©
M.A.
(Engl. Lit.),
FIII

08/02/2016 ({XZm§H$ 
31/07/2019 go {ZXoeH$ Ho$ ê$n ‘¨oo 
H$m`©H$mb H$s g‘m{á) 
08/02/2016
(Ceased to be a Director w.e.f. 
31/07/2019)

nXoZ, J¡a H$m`©H$mar, A§e 
H$m{bH$, J¡a gaH$mar 
{ZXoeH$
Ex-Officio Non- 
Executive Part- Time 
Non- Government 
Director
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BRIEF DESCRIPTION OF NEW DIRECTORS:-

1. Shri M. Senthilnathan –

Shri M. Senthilnathan is the Chairman-cum-Managing 
Director (CMD) of the Company since April 29, 2020. 
Prior to his elevation as CMD, he was the Executive 
Director (Policy Matters) of the Company. He is also 
the Chairman Trustee of the National Export Insurance 
Account (NEIA) Trust set up by the Government of India 
to promote project exports from India. He is a Director on 
the Board of Export Import Bank of India from November, 
2019. He is the nominee director on the Board of African 
Trade Insurance Agency (ATI) a multi-lateral entity 
registered under the Charter of United Nations.  

H«$ g
Sr. 
No.

{ZXoeH$m| Ho$ Zm‘
Name of the Directors

`mo½`Vm   
Qualification

{ZXoeH$ ‘ÊS>b ‘¨o {Z`w{º$ H$s {V{W 
Date of Appointment on 

Board

loUr
Category

*11 lr àem§V Hw$‘ma S>mb{‘`m, ‘|. nr gr 
Eg E§S> Egmo{gEQ²g ‘| ^mJrXma
Shri Prashant Kumar 
Dalmia, Partner M/s PCS & 
Associates

~r H$m°‘, Eµ’$ gr E 
B.Com., FCA

24/07/2019 ({XZm§H$ 
16/09/2019 go {ZXoeH$ Ho$ ê$n ‘o¨ 
H$m`©H$mb H$s g‘m{á)
24/07/2019 (Ceased to be a 
Director w.e.f.   16/09/2019)

J¡a H$m`©H$mar, A§eH$m{bH$, 
J¡a gaH$mar {ZXoeH$
Non-Executive 
Part-Time Non-
Government Director

12 lr‘Vr JrVm ‘wabrYa, A à {Z, 
B©grOrgr {b{‘Q>oS> 
Smt. Geetha Muralidhar, 
CMD, ECGC Ltd.

~rEggr, E‘. H$m°‘ (~¢qH$J 
VWm ~r‘m), ‘mZd g§gmYZ 
à~§YZ Ed§ A§Vmam©ï´>s` ì`mnma 
n[aMmbZ ‘o nrOr {S>ßbmo‘m
B. Sc., M.Com. 
(Banking and 
Insurance), 
PG Diploma in 
Human Resource 
Management and 
International Business 
Operations

23/06/2015
({XZm§H$ 31/10/2019 H$mo {ZXoeH$ Ho$ 
ê$n ‘o¨ H$m`©H$mb H$s g‘m{á)
23/06/2015
(Ceased to be CMD and 
Director w.e.f. 31/10/2019)

H$m`m©Ë‘H$ {ZXoeH$ 
(nyU©H$m{bH$ {ZXoeH$)
Functional Director 
(Whole-Time 
Director)

*13 lr‘Vr C‘m e§H$a, H$m`©nmbH$ 
{ZXoeH$, Ama ~r AmB©  
Smt. Uma Shankar, ED, 
RBI

E‘ E, gr E AmB© AmB© ~r
MA, CAIIB

03/10/2018 ({XZm§H$ 
31/10/2019 go {ZXoeH$ Ho$ ê$n ‘o¨ 
H$m`©H$mb H$s g‘m{á)
03/10/2018 (Ceased to be a 
Director w.e.f. 31/10/2019)

J¡a H$m`©H$mar, A§eH$m{bH$, 
J¡a gaH$mar {ZXoeH$
Non-Executive 
Part-Time Non-
Government Director

*14 lr ‘mZoH$ EéM S>mda, A à {Z, 
ñnoÝQm ‘ëQ>r‘r{S>`m àm. {b.
Shri Maneck Eruch Davar, 
CMD, Spenta Multimedia 
Pvt. Ltd.

~r E (Am¡Zg©)
B.A. (Hons)

30/01/2017 ({XZm§H$ 
29/01/2020 go {ZXoeH$ Ho$ ê$n ‘o¨o 
H$m`©H$mb H$s g‘m{á)
30/01/2017 (Ceased to be a 
Director w.e.f. 29/01/2020)

J¡a H$m`©H$mar, A§eH$m{bH$, 
J¡a gaH$mar {ZXoeH$
Non-Executive 
Part-Time Non- 
Government Director

*15 lr‘Vr gaZbm ‘mbVr amZr
Smt. Saranala Malathi Rani

~r Eggr. (~r µOoS> gr), ~r 
Eb (~¡Mba Am°’$ bm°), AmB© 
Ama nr E‘
B.Sc.(BZC), 
B.L.(Bachelor of Law), 
IRPM

16/02/2017
({XZm§H$ 29/01/2020 go {ZXoeH$ Ho$ 
ê$n ‘o¨o H$m`©H$mb H$s g‘m{á)
16/02/2017
(Ceased to be a Director w.e.f. 
29/01/2020)

J¡a H$m`©H$mar, A§eH$m{bH$, 
J¡a gaH$mar {ZXoeH$
Non-Executive 
Part-Time Non- 
Government Director

* J¡a-Am{YH$m[aH$ (ñdV§Ì) {ZXoeH$
* Non-Official (Independent) Directors

ZE {ZXoeH$m| H$m g§{já {ddaU

1. lr E‘. g|{WbZmWZ 

lr E‘. g|{WbZmWZ {XZm§H$ 29/04/2020 go H§$nZr Ho$ AÜ`j 

gh à~§Y {ZXoeH$ h¡& A à {Z H$m nX J«hU go nyd© do H§$nZr ‘o¨¨ 

H$m`©nmbH$ {ZXoeH$ (nm°{bgr ‘m‘bo) ah| h¢& BgHo$ gmW hr ^maV ‘o¨o 

{Z`m©V H$mo ~‹T>mdm XoZo Ho$ CÔoí` go ^maV gaH$ma Ûmam ñWm{nV amï´>s` 

{Z`m©V ~r‘m ImVm (EZB©AmB©E) Ho$ AÜ`j Q´ñQ>r Ho$ nX na H$m`©aV h¢& 

dh Zd§~a 2019 go ^maVr` {Z`m©V Am`mV ~¢H$ Ho$ ~moS©> ‘| {ZXoeH$ 

‘ÊS>b ‘| em{‘b h¢& dh g§`wº$ amï´> Ho$ MmQ>©a Ho$ A§VJ©V EH$ ~hþ-nmœ© 

BH$mB© A’«$sH$s ì`mnma ~r‘m EO|gr ( TI) Ho$ {ZXoeH$ ‘§S>b ‘| Zm‘m§{H$V 

{ZXoeH$ h¢& 
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Shri M. Senthilnathan joined the Company as a 
Probationary Officer in 1988, and since then has had a 
wide ranging exposure in all operational and corporate 
functions of the Company. He has headed the Indore 
Branch and Northern Regional Office of the Company.  
He has also headed various departments at the Head 
Office viz. Policy Planning, Finance & Accounts, 
Reinsurance, Risk Management, ECIB and Information 
Technology. During 2006-07, he served as a Consultant 
for Inter-Arab Investment Guarantee Company, a  
multi-lateral export credit agency in Kuwait.  

He holds a Master’s degree in Business Administration. 
He has been a speaker at many international conferences. 
He is a member of the Management of committee of 
the Berne Union (The International Union of Credit & 
Investment Insurers).

He joined as a Functional Director (Whole-Time Director) 
on the Board of the Company on December 30, 2015.

2. Shri Rajnish Kumar-
Shri Rajnish Kumar, is the Chairman of State Bank of 
India since October 07, 2017. Prior to his elevation as 
Chairman, Shri Kumar was the Managing Director of the 
National Banking Group (NBG) at State Bank of India. 
He has headed SBI Capital Markets Limited (the Merchant 
Banking arm of State Bank of India) as Managing Director 
& Chief Executive Officer, prior to becoming MD in SBI. 
He is also the Chairman of SBI’s subsidiaries viz., SBI 
Life Insurance Co. Ltd., SBI Cards & Payment Services 
Pvt. Ltd., SBI General Insurance Co Ltd., SBI Foundation 
etc., besides being a director on the Board of EXIM 
Bank, National Credit Guarantee Trustee Co. Ltd., KVIC, 
etc. He is a Governing Council Member of the IIBF and 
Chairman of the Indian Bank’s Association.

Shri Rajnish Kumar is a post-graduate in Physics and 
has been with SBI for over three decades, having joined 
the Bank as a Probationary Officer in 1980. He has held 
several key positions across various business verticals of 
the Bank like Mid-Corporate Group and Project Finance. 
He has also served as the Chief General Manager 
of North Eastern Circle of SBI. He has also served in 
SBI Canada and later as Regional Head of SBI’s UK 
Operations. He has vast experience in handling Large 
Credit, Project Finance, Foreign Exchange and Retail 
Banking.  

He joined as a Director on the Board of the Company on 
May 29, 2019.

3.  Shri David Paul Rasquinha-

Shri David Rasquinha is the Managing Director and 
Chief Executive Officer of the Export-Import Bank of 
India. In 2014, he was appointed on the Board of the 
Exim Bank as the Deputy Managing Director, and moved 
up as the Managing Director in 2017. Shri David joined 

lr E‘ g|{WbZmWZ Zo 1988 ‘o¨ n[adrjmYrZ A{YH$mar Ho$ ê$n ‘o¨o 

H§$nZr ‘o¨o H$m`©J«hU {H$`m d CgHo$ nümV H§$nZr Ho$ n[aMmbZ d {d{^Þ 

H§$nZr H$m`m] ‘o¨ H$m`© {H$`m& CÝhmoZo H§$nZr H$s B§Xm¡a emIm Ed§ CÎmar 

joÌr` H$m`m©b` _| H$m`m©b` à_wI H m H$m`©^ma g§^mbm Ed§ CÝhmoZo¨¨¨ 

àYmZ H$m`m©b` Ho$ {d{^Þ {d^mJm| O¡go {H$ nm°{bgr `moOZm, {dÎm 

Ed§ boIm, nwZ~u‘m, OmopI‘ à~§YZ, B©grAmB©~r Ed§ gyMZm àm¡Úmo{JH$s 

‘o¨ H$m`© {H$`m& df© 2006-07 Ho$ Xm¡amZ CÝhmoZ¨o A§Va Aa~ {Zdoe 

Jma§Q>r H§$nZr, Omo {H$ Hw$d¡V H$s EH$ ~hþ-nmœ© {Z`m©V ~r‘m EO|gr h¡, ‘o¨o 

nam‘e©XmVm Ho$ ê$n ‘o¨o H$m`© {H$`m h¡&   

CÝhmoZo¨ ì``dgm` à~§YZ ‘o¨o ñZmVH$moÎma Cnm{Y àmá H$s h¡& dh H$B© 

A§Vam©ï´>s` gå‘obZm| ‘o¨ dº$m ah| h¢& dh ~Z© `y{Z`Z Ho$ à~§YZ Ho$ gXñ` 

h¢ ({Zdoe Ed§ ~r‘mH$Vm© H$m A§Vam©ï´>s` g§K)    

dh 30 {Xg§~a 2015 H$mo H§$nZr Ho$ ~moS©> ‘| EH$ H$m`m©Ë‘H$ {ZXoeH$ 

(nyU©H$m{bH$ {ZXoeH$) Ho$ ê$n ‘| em{‘b hþE& 

2. lr aOZre Hw$‘ma 

lr aOZre Hw$‘ma {XZm§H$ 07/10/2017 go Eg ~r AmB© Ho$ AÜ`j 

h¢& AÜ`j nX J«hU H$aZo go nyd© lr Hw$‘ma ^maVr` ñQ>oQ> ~¢H$ ‘o¨o amï´>s` 

~¢qH$J g‘yh (EZ~rOr) ‘o¨o à~§Y {ZXoeH$ Ho$ nX na H$m`©aV Wo& 

CÝhm|Zo Eg~rAmB© ‘| à~§Y {ZXoeH$ ~ZZo go nhbo à~§Y {ZXoeH$ Am¡a 

‘w»` H$m`©H$mar A{YH$mar Ho$ ê$n ‘| Eg~rAmB© H¡${nQ>b ‘mHo$©Q²g {b{‘Q>oS> 

(^maVr` ñQ>oQ> ~¢H$ Ho$ ‘M]Q> ~¢qH$J emIm) H$m ZoV¥Ëd {H$`m h¡& EpŠµO‘ 

~¢H$, amï´>s` ~r‘m Jma§Q>r Q´ñQ>r H§$nZr {b{‘Q>oS>, Ho$ dmB© gr Ho$ {ZXoeH$ 

‘ÊS>b ‘o¨o {ZXoeH$ Ho$ A{V[aº$ dh Eg~rAmB© H$s {d{^Þ gh`moJr O¡go 

{H$ Eg~rAmB© OrdZ ~r‘m H§$nZr {b{‘Q>oS>, Eg~rAmB© H$mS©> d no‘|Q> 

g{d©gog àm. {b., Eg~rAmB© gmYmaU ~r‘m H§$nZr {b{‘Q>oS>, Eg~rAmB© 

µ’$mC§So>eZ BË`m{X Ho$ AÜ`j h¢& dh AmB© AmB© ~r Eµ’$ Ho$ emgH$ n[afX 

gXñ` d ^maVr` ~¢H$ g§K Ho$ AÜ`j h¢&

lr aOZre Hw$‘ma ^m¡{VH$s ‘| ñZmVH$moÎma h¢ Ed§ 1980 ‘o¨ n[adrjmYrZ 

A{YH$mar Ho$ ê$n ‘o¨ H$m`©J«hU H$aZo Ho$ nümV VrZ XeH$m| go Eg~rAmB© 

‘o¨o H$m`©aV h¢& CÝhmoZo¨ ~¢H$ Ho$ {d{^Þ ì`mdgm{`H$ joÌm| O¡go {‘S>-H$m°nm}

aoQ> J«wn Am¡a àmoOoŠQ> µ’$mBZ|g ‘| H$B© à‘wI nXm| na H$m`© {H$`m h¡& 

CÝhm|Zo Eg~rAmB© Ho$ CÎma nydu ^mJm| Ho$ ‘w»` ‘hmà~§YH$ Ho$ ê$n ‘| 

^r H$m‘ {H$`m h¡& CÝhmoZo¨ Eg~rAmB© H$ZmS>m Am¡a ~mX ‘| Eg~rAmB© Ho$ 

`yHo$ n[aMmbZ Ho$ joÌr` à‘wI Ho$ ê$n ‘| ^r H$m‘ {H$`m h¡& CÝho ~‹S>o 

H«o${S>Q>, n[a`moOZm {dÎm, {dXoer {d{Z‘` VWm IwXam ~¢qH$J g§^mbZo ‘| 

~‹S>m AZw^d h¡&

dh 29 ‘B©, 2019 H$mo H§$nZr Ho$ ~moS©> ‘| {ZXoeH$ Ho$ ê$n ‘| em{‘b 

hþE&

3.  lr S>o{dS nm°b añH$sZm

lr S>o{dS nm°b añH$rZm ^maVr` {Z`m©V-Am`mV ~¢H$ ‘| à~§Y {ZXoeH$ 

d ‘w»` H$m`©H$mar A{YH$mar Ho$ ê$n ‘| H$m`©aV h¢& df© 2014 ‘|o 

EpŠµO‘ ~¢H$ Ho$ ‘ÊS>b ‘| Cn à~§Y {ZXoeH$ Ho$ ê$n ‘| em{‘b hþE Wo 

VWm 2017 ‘|o à~§Y {ZXoeH$ Ho$ ê$n ‘|o em{‘b hþE& lr So>{dS> Zo df© 
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the Exim Bank in 1984-85, and since then had a wide 
ranging exposure to the broad field of export credit, 
having worked in the areas of Treasury, Multilateral 
Agency Funded Projects, Planning & Research, Risk 
Management, Trade Finance, Project Finance and 
Project Exports. He has served as a member on several 
Working Groups set up by Reserve Bank of India for 
working capital finance to software units, facilitation 
measures for exporters, etc. During 1999-2004, he 
served as the Resident Representative at the Bank’s 
Washington DC Representative Office. 

Shri David secured a first-class graduate degree in 
Economics from Bombay University and followed 
it up with a post-graduate qualification in Business 
Management from the XLRI, Jamshedpur where he was 
awarded the Gold Medal in Economics. Shri David has 
lectured on various aspects of export financing at the 
National Institute of Bank Management, the Reserve 
Bank of India’s Bankers Training College, the Jawaharlal 
Nehru Institute for Development Banking, as well as 
various bank training colleges, academic institutions and 
industry bodies in India and the U.S.A. He is a Member 
of the National Jury for the CII - Exim Award for Business 
Excellence, a Total Quality Management Award based on 
the TQM model of the European Foundation for Quality 
Management. Shri David had also been a Director on the 
Boards of four Indian companies. His insights on export 
credit and the Indian economy are often sought in panel 
discussions and seminars.

He joined as a Director on the Board of the Company on 
July 22, 2019.

4.  Shri Sharad Kumar Saraf- 

Shri Sharad Kumar Saraf, Founder Chairman and 
Managing Director of Technocraft Industries (India) Ltd., 
a government-recognized International Trading House, 
which manufactures Scaffolding systems, drum closures, 
cotton yarn, knitted fabrics and garments. He established 
Hi-Tech Park with offices in Germany and USA.  He is a 
B. Tech, 1969, Electronics Engineering, IIT Mumbai. Shri 
Saraf is serving as the President of the Bombay Textile 
Research Association, the Confederation of Exporting 
Units, the Indo-Romanian Chamber of Commerce, and 
the Federation of Indian Export Organisations. Currently, 
he is the Chairman of the NSEL Investors Forum. Shri 
Saraf is a Director of the Cotton Association of India and 
a Managing Committee Member of the Confederation of 
Indian Textile Industry, Texprocil apart from a Trustee of 
Rajasthani Sammelan, and a Member of the Board of 
Governors of IIT- Bombay. Shri Saraf is on the Board of 
17 Indian Companies (Public and Private).

He joined as a Director on the Board of the Company on 
July 22, 2019.

1984-85 ‘| EpŠµO‘ ~¢H$ ‘o H$m`© J«hU {H$`m Wm d CgHo$ nümV 

{Z`m©V ~r‘m Ho$ H$B© joÌm| ‘|o H$m`© H$m AZw^d àmá {H$`m O¡go {H$ amÁ` 

H$mof, ~hþnjr` EO|gr {dÎm nmo{fV n[a`moOZmE§, `moOZm Am¡a AZwg§YmZ, 

OmopI‘ à~§YZ, {dÎm ì`mnma, n[a`moOZm {dÎm VWm n[a`moOZm {Z`m©V 

Am{X& CÝhm|Zo ^maVr` [aµOd© ~¢H$ Ûmam gm°âQ>do`a BH$mB`m| Ho$ {bE 

H$m`©erb ny§Or {dÎm, {Z`m©VH$m| Ho$ {bE gw{dYm Cnm`m| Am{X Ho$ {bE 

ñWm{nV H$B© H$m`© g‘yhm| ‘| EH$ gXñ` Ho$ ê$n ‘| H$m`© {H$`m h¡& 

1999-2004 Ho$ Xm¡amZ, CÝhm|Zo ~¢H$ Ho$ dmqeJQ>Z S>rgr à{V{Z{Y 

H$m`m©b` ‘| {Zdmgr à{V{Z{Y Ho$ ê$n ‘| H$m`© {H$`m& 

lr So>{dS> Zo ~m°å~o {dœ{dÚmb` go àW‘ loUr ‘o AW©emó ‘|o ñZmVH$ 

{H$`m d CgHo$ nümV EŠgEbAmaAmB©, O‘eoXnwa go ì`mnma à~§YZ ‘¨o 

ñZmVH$moÎma {H$`m Ohm§ CÝho AW©emó ‘¨o JmoëS> ‘¡S>b go gå‘m{ZV {H$`m 

J`m& lr So>{dS> Zo {Z`m©V {dÎm go g§~pÝYV {d{^Þ {df`m| na {d{^Þ 

g§ñWmAm| O¡go {H$ amï´>s` ~¢H$ à~§YZ g§ñWmZ, ^maVr` [aµOd© ~¢H$ Ho$ 

~¢H$g© à{ejU H$m°boO, Odmha bmb Zohê$ B§ñQ>rQ>çÿQ> ’$m°a So>ìbn‘|Q> 

~¢qH$J VWm gmW hr ^maV d A‘o[aH$m Ho$ {d{^Þ ~¢H$ à{ejU H$m°boO, 

AH$mX‘r g§ñWmZ VWm CÚmoJ {ZH$m`m| ‘| ì`m»`mZ {X`m h¡& dh EpŠµO‘ 

AdmS©> ’$m°a {~µOZog EpŠgb|g, Omo {H$ JwUdÎmm à~§YZ Ho$ {bE `yamonr` 

µ’$mC§So>eZ H$s Q>r Š`y E‘ ‘m°S>b AmYm[aV JwUdÎmm AmYm[aV AdmS©> h¡, 

Ho$ Á`yar gXñ` h¢& lr So>{dS> 4 ^maVr` H§$n{Z`m| Ho$ ~moS©> ‘| {ZXoeH$ 

^r aho h¢& {Z`m©V F$U Am¡a ^maVr` AW©ì`dñWm na CZH$s A§VÑ©{ï> 

AŠga n¡Zb MMm© Am¡a go{‘Zmam| ‘| ‘m§Jr OmVr h¡&

do 22 OwbmB© 2019 ‘| H§$nZr Ho$ {ZXoeH$ ‘ÊS>b ‘o¨ {ZXoeH$ Ho$ ê$n 

em{‘b hþE&

4. lr eaX Hw$‘ma gamµ’$

lr eaX Hw$‘ma gamµ’$ gaH$ma Ûmam ‘mÝ`Vm àmá A§Vam©ï´>s` ì`mnma J¥h 

Q>oŠZmoH«$mâQ> B§S>ñQ´rµO (B§{S>`m) {b{‘Q>oS>, Omo {H$ Omo ‘MmZ {gñQ>‘, S´‘ 

ŠbmoOa, gyVr YmJo, ~wZm hþAm H$n‹S>m Am¡a dó ~ZmVr h¡, Ho$ g§ñWmnH$ 

Ed§ AÜ`j Ed§ à~§Y {ZXoeH$ h¢& CÝhmoZo¨ O‘©Zr d A‘o[aH$m ‘o hmB©-Q>oH$ 

AmB©Q>r nmH©$ d H$m`m©b` ñWm{nV {H$E& CÝhmoZo¨ AmB©AmB©Q>r ‘w§~B© go df© 

1969 ‘| BboŠQ´mo{ZH$ B§Or{Z`[a¨J ‘¨o ~r Q>oH$ {H$`m& lr gam’$ dV©‘mZ 

‘| ~m°å~o Q>oŠgQ>mBb [agM© Egmo{gEeZ, {Z`m©V BH$mB`m| H$m g§K, B§S>mo-

amo‘m{Z`mB© M¢~a Am°’$ H$m°‘g© VWm ^maVr` {Z`m©V g§JR>Zm| Ho$ g§K Ho$ 

AÜ`j Ho$ ê$n ‘| H$m`© H$a aho h¢& dV©‘mZ ‘|, dh EZEgB©Eb {ZdoeH$ 

’$moa‘ Ho$ AÜ`j h¢& lr gam’$ AmB©AmB©Q>r-~m°å~o Ho$ ~moS©> Am°’$ JdZ©g© 

Ho$ gXñ` Ed§ amOñWmZr gå‘obZ Ho$ Q´ñQ>r Ho$ Abmdm ^maVr` H$nmg 

g§K Ho$ {ZXoeH$, ^maVr` H$n‹S>m CÚmoJ n[ag§K Am¡a Q>oŠgàmo{gb Ho$ 

à~§Y g{‘{V Ho$ gXñ` h¢& lr gam’$ 17 ̂ maVr` H§$n{Z`m| (gmd©O{ZH$ 

Am¡a {ZOr) Ho$ ~moS©> ‘| h¢& 

dh 22 OwbmB©, 2019 H$mo H§$nZr Ho$ ~moS©> ‘| {ZXoeH$ Ho$ ê$n ‘| em{‘b 

hþE&
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5. Shri Prashant Kumar Dalmia, FCA -

Shri Prashant Kumar Dalmia, FCA is a Senior Partner in 
PCS & Associates (a Chartered Accountant Firm) from 
last 19 years. He is a Practicing Chartered Accountant 
since July 1995. Shri Dalmia is having experience of 
audit and taxation of government and private companies. 
He has also experience in Project Report Preparation 
and Project Financing.

He joined as a Director on the Board of the Company on 
July 24, 2019 and resigned due to his health issue on 
September 16, 2019.

6. Shri Shirish Chandra Murmu-

Shri Shirish Chandra Murmu has been serving the 
Reserve Bank of India since last 28 years. He was on 
the Board of Public Sector Banks i.e. Dena Bank from 
March 2016 to March 2019 and Bank of India from April 
2019 to July 2019.

Shri Shirish Chandra Murmu is an M.Sc. from Jawaharlal 
Nehru University, New Delhi and is a Certified Associate 
of Indian Institute of Bankers from Indian Institute of 
Banking & Finance. He is currently working as an 
Executive Director in the Reserve Bank of India. 

He joined as a Nominee Director of RBI on the Board of 
the Company on January 10, 2020.

7. Shri Devesh Srivastava-

Shri Devesh Srivastava is currently the Chairman-
cum-Managing Director (CMD) of General Insurance 
Corporation of India (GIC). He joined Oriental Insurance 
Co. Ltd. in July 1987. Subsequently in 1999 his services 
were transferred to General Insurance Corporation of 
India. He worked in various positions in India and abroad. 
He is a post-graduate in Physics from St. Stephen’s 
College Delhi. He subsequently obtained a post-graduate 
degree in Management, majoring in Marketing with a 
Gold Medal from the Management Development Institute 
(MDI), Gurgaon in 2008. Shri Srivastava was posted 
in the Reinsurance Department and was handling the 
specialty lines of Motor, Marine, Liability, Oil & Energy, 
Aviation and Miscellaneous in respect of both Treaty 
and Facultative Placements and Acceptances of Inward 
business and Outwards protection till he was selected 
to head the London Branch of GIC in 2013 to oversee 
the territories of U.K., Europe, Caribbean and the three 
Latin American Countries i.e. Argentina, Brazil, and 
Mexico. Shri Srivastava handled the departments of 
Human Resource & Training, Re-Insurance Worldwide, 
Health, Corporate Communications, CMDs Secretariat, 
Innovation Centre, Ministry & IRDAI matters prior to his 
elevation as CMD of GIC.

He joined as a Director on the Board of the Company on 
January 21, 2020.

5. lr àem§V Hw$‘ma S>mb{‘`m, Eµ’$grE

lr àem§V Hw$‘ma S>mb{‘`m, Eµ’$grE {nN>bo 19 dfm] go nr gr Eg E§S> 

Egmo{gEQ²g (EH$ MmQ>©S©> AH$mC§Q>|Q> H§$nZr) ‘¨o d[að> gh^mJr h¢& dh 

df© 1995 go MmQ>©S©> AH$mC§Q>|Q> Ho$ ê$n ‘¨o H$m`©aV h¢& lr S>mb{‘`m 

H$mo gaH$mar Am¡a {ZOr H§$n{Z`m| Ho$ Am°{S>Q> Am¡a H$amYmZ H$m AZw^d 

h¡& CÝh¨o n[a`moOZm [anmoQ>© V¡`ma H$aZm d n[a`moOZm H$m {dÎmnmofU H$m 

^r AZw^d h¡

dh 24 OwbmB©, 2019 H$mo H§$nZr Ho$ ~moS©> ‘| {ZXoeH$ Ho$ ê$n ‘| em{‘b 

hþE Am¡a 16 {gV§~a, 2019 H$mo AnZo ñdmñÏ` H$maUm| go BñVr’$m 

{X`m&

6. lr {earf MÝÐ ‘w‘©y 

lr {earf MÝÐ ‘w‘y© {nN>bo 28 dfm] go ^maVr` [aµOd© ~¢H$ ‘| H$m`©aV 

h¢& dh gmd©O{ZH$ joÌ Ho$ ~¢H$m| Ho$ ~moS©> ‘| Wo `Wm ‘mM© 2016 go ‘mM© 

2019 VH$ XoZm ~¢H$ Am¡a Aà¡b 2019 go OwbmB© 2019 VH$ ~¢H$ 

Am°’$ B§{S>`m& 

lr {earf M§Ð ‘w‘y© Zo Odmhabmb Zohê$ {dœ{dÚmb`, ZB© {X„r go E‘ 

Eg gr {H$`m Am¡a dh ^maVr` ~¢qH$J Am¡a {dÎm g§ñWmZ go ^maVr` 

~¢H$a g§ñWmZ Ho$ à‘m{UV Egmo{gEQ> h¡& dh dV©‘mZ ‘| ^maVr` [aµOd© 

~¢H$ ‘| H$m`©nmbH$ {ZXoeH$ Ho$ ê$n ‘| H$m`©aV h¢&

dh 10 OZdar, 2020 H$mo H§$nZr Ho$ ~moS©> ‘| ^m [a ~¡ Ho$ Zm‘m§{H$V 

{ZXoeH$ Ho$ ê$n ‘| em{‘b hþE& 

7. lr Xodoe lrdmñVd 

lr Xodoe lrdmñVd dV©‘mZ ‘| ̂ maVr` gm‘mÝ` ~r‘m {ZJ‘ (OrAmB©gr) 

Ho$ AÜ`j-gh-à~§Y {ZXoeH$ (grE‘S>r) h¢& CÝhm|Zo OwbmB© 1987 

‘| Amo[aE§Q>b B§í`moa|g H§$nZr {b{‘Q>oS> ‘|o H$m`© àmaå^ {H$`m Wm& BgHo$ 

~mX 1999 ‘| CZH$s godmAm| H$mo OZab B§í`moa|g H$m°nm}aoeZ Am°’$ 

B§{S>`m ‘| ñWmZm§V[aV H$a {X`m J`m& CÝhm|Zo ^maV Am¡a {dXoem| ‘| 

{d{^Þ nXm| na H$m‘ {H$`m& dh g|Q> ñQ>r’$Z H$m°boO {X„r go ^m¡{VH$s 

‘| ñZmVH$moÎma h¢& ~mX ‘| CÝhm|Zo df© 2008 ‘| ‘¡ZoO‘|Q> So>dbn‘|Q> 

B§ñQ>rQ>çÿQ> (E‘S>rAmB©), Jw‹S>Jm§d à~§YZ ‘| ñZmVH$moÎma Cnm{Y àmá H$s 

d ñdU© nXH$ àmá {H$`m& lr lrdmñVd df© 2013 ‘|o `y.Ho$., `yamon, 

H¡$[a{~`Z Am¡a VrZ b¡{Q>Z A‘o[aH$s Xoem| `mZr AO]Q>rZm, ~«mOrb Am¡a 

‘¡pŠgH$mo Ho$ joÌm| H$s XoIaoI H$aZo Ho$ {bE b§XZ emIm Ho$ à‘wI {Z`wº$ 

{H$E OmZo go nyd© nwZ~u‘m {d^mJ ‘|o nXmgrZ Wo VWm ‘moQ>a, ‘arZ, 

bm`{~{bQ>r, Am°`b E§S> EZOu, E{dEeZ Am¡a {d{dY H$s g§{Y bmBZm| 

H$mo g§{Y Am¡a g§H$m` ßbog‘|Q> Ho$ g§~§Y ‘| g§^mb aho Wo VWm AmdH$ 

ì`dgm` Am¡a ~mhar g§ajU H$s ñdrH¥${V H$m H$m`©^ma g§^mb aho Wo& 

lr lrdmñVd Zo ‘mZd g§gmYZ Am¡a à{ejU, nwZ: ~r‘m dëS©>dmBS>, 

ñdmñÏ`, H$m°nm}aoQ> g§Mma, AÜ`j gh à~§Y {ZXoeH$ g{Mdmb`, 

ZdmMma H|$Ð, ‘§Ìmb` Am¡a AmB©AmaS>rEAmB© Ho$ {d^mJm| H$mo OrAmB©gr 

Ho$ Aà{Z Ho$ ê$n ‘| CZHo$ CËWmZ go nhbo g§^mbm&

dh 21 OZdar, 2020 H$mo H§$nZr Ho$ ~moS©> ‘| {ZXoeH$ Ho$ ê$n ‘| em{‘b 

hþE&
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8. Smt. Padmavathy R. –

Smt. Padmavathy Rajasekaran served ECGC Ltd for 
nearly 38 years that was marked by her rise to the position 
of the Executive Director in the Company and also her 
appointment as a Director on the Board of Directors 
of ECGC Ltd. She acquired wide exposure in the core 
business operations and non-operational functions and 
held the positions of Branch Manager and Regional 
Manager, before moving to the Corporate Office. She 
was head of HRD, National Marketing, Investment, Policy 
Planning, IRDA, Grievances, CSR etc., at the Corporate 
Office. By virtue of her knowledge and experience, she 
was the appointed representative of ECGC Ltd to the 
International Working Group on Export Credits for the 
period from June 07, 2017 to June 09, 2019.

Prior to joining ECGC as a Probationary Officer in 1982, 
Smt. Padmavathy had had a stint with a commercial 
bank immediately after her graduation in Commerce, in 
Bangalore.

She joined as a Functional Director (Whole-Time 
Director) on the Board of the Company on June 09, 2020 
and ceased to be a Functional Director w.e.f. June 30, 
2020 on her superannuation.

9. Shri Sunil Joshi-
Shri Sunil Joshi is the Executive Director of ECGC Limited. 
Prior to taking over as the Executive Director on May 
15, 2020, he was the Chief Vigilance Officer of ECGC. 
He is a Whole-Time Director of the Company and also 
the Managing Trustee of the National Export Insurance 
Account (NEIA) Trust set up by the Government of India 
to promote project exports from India.

Shri Joshi has over three decades of experience in credit 
insurance. He joined the Company as a Probationary 
Officer in 1988. He has headed the Jaipur, Delhi and 
Project Exports Branch Offices and the Bangalore 
Regional Office of the Company.  He has also headed 
various departments at the Head Office viz. Human 
Resources, Training, Country Underwriting, Policy 
Planning, Internal Audit, Information Technology, 
International Relations etc.

He holds a Master’s degree in Physics. He has been 
a speaker at many international conferences and also 
published articles on various aspects of credit insurance 
and international trade.

He joined as a Functional Director (Whole-Time Director) 
on the Board of the Company on July 09, 2020.

DETAILS OF FAMILIARISATION & TRAINING 
PROGRAMMES FOR DIRECTORS

At the time of induction of a new Director, a welcome 
letter is addressed to the new Director along with details 
of duties and responsibilities required to be performed 
as a Director in addition to the compliances required 

8. lr‘Vr nÙmdVr Ama.

lr‘Vr nÙmdVr amOeoIaZ Zo bJ^J 38 dfm] VH$ B©grOrgr {b{‘Q>oS> 

‘o AnZr godmE± Xr d H§$nZr ‘¨o H$m`©nmbH$ {ZXoeH$ H$m nX àmá {H$`m 

gmW hr dh B©grOrgr {b{‘Q>oS> Ho$ {ZXoeH$ ‘ÊS>b ‘o¨ {ZXoeH$ H$m 

nX J«hU {H$`m& CÝhmoZ¨o ‘w»` ì`mnma ‘o¨ n[aMmbZ d J¡a n[aMmbZ ‘¨o 

AË`§V {dñV¥V ê$n go H$m`© {H$`m d ‘w»` ì`mdgm{`H$ H$m`m©b` ‘¨o 

OmZo go nyd© emIm à~ÝYH$, joÌr` à~ÝYH$ Ho$ nX na H$m`© {H$`m& 

CÝhmoZo¨ ‘w»` ì`mdgm{`H$ H$m`m©b` ‘|o ‘m g§ {d, amï´>s` {dnUZ, {Zdoe, 

nm°{bgr `moOZm, AmB©AmaS>rEAmB©, {eH$m`V d H§$nZr {ZJ{‘V Xm{`Ëd 

VWm AÝ` H$B© {d^mJm| ‘| à{V{Z{YËd {H$`m& AnZo AZw^d d kmZ 

Ho$ AmYma na CÝhmoZo¨ B©grOrgr {b{‘Q>oS> H$s Amoa go {XZm§H$ 07 OyZ 

2017 go 09 OyZ 2019 VH$ {Z`m©V ~r‘m Ho$ A§Vam©ï´>s` H$m`©H$mar 

g‘yh H$m à{V{Z{YËd {H$`m& 

~¢Jbm¡a ‘|o dm{UÁ` go ñZmVH$ hmoZo Ho$ Vwa§V nümV d df© 1982 ‘|o 

n[adrjmYrZ A{YH$mar Ho$ ê$n ‘|o B©grOrgr ‘|o H$m`©J«hU H$aZo go nyd© 

lr‘Vr nÙmdVr Zo dm{UpÁ`H$ ~¢H$ Ho$ gmW H$m`© {H$`m Wm& 

dh 09 OyZ, 2020 H$mo H§$nZr Ho$ ~moS©> ‘| EH$ H$m`m©Ë‘H$ {ZXoeH$ 

(g§nyU©-g‘` {ZXoeH$) Ho$ ê$n ‘| em{‘b hþBª d {XZm§H$ 30 OyZ, 

2020 H$mo CZH$s godm{Zd¥{Îm na CZH$m H$m`©H$mb g‘má hþAm& 

9. lr gwZrb Omoer 

lr gwZrb Omoer H$m`©nmbH$ {ZXoeH$ Ho$ nX na H$m`©aV h¢& {XZm§H$ 

15/05/2020 H$mo H$m`©nmbH$ {ZXoeH$ H$m nX J«hU H$aZo go nyd© dh 

B©grOrgr ‘| ‘w»` gVH©$Vm A{YH$mar ah| h¢& do H§$nZr Ho$ nyU©H$m{bH$ 

{ZXoeH$ Ed§ ^maV ‘|o n[a`moOZm {Z`m©V H$mo ~‹T>mdm XoZo Ho$ CÔoí` go 

ñWm{nV {H$E JE amï´>s` {Z`m©V ~r‘m ImVm (EZ B© AmB© E) Ho$ à~ÝYH$ 

Ý`mgr h¢&  

lr Omoer H$mo {Z`m©V ~r‘m ‘|o VrZ XeH$m| go A{YH$ H$m AZw^d h¡& 

CÝhmoZ¨o df© 1988 ‘o¨ H§$nZr ‘o¨ n[adrjmYrZ A{YH$mar Ho$ ê$n ‘o¨ H$m`© 

J«hU {H$`m Wm& CÝhmoZ¨o H§$nZr ‘o¨ O`nwa, {X„r, n[a`moOZm {Z`m©V 

emIm VWm ~¢Jbmoa joÌr` H$m`m©b` H$m à{V{Z{YËd {H$`m& CÝhmoZ¨o 

¨¨¨¨¨¨¨àYmZ H$m`m©b` ‘o¨ ^r {d{^Þ {d^mJm| H$m à{V{Z{YËd {H$`m `Wm ‘mZd 

g§gmYZ, à{ejU, Xoe ~r‘m, nm°{bgr `moOZm, Am§V[aH$ boIm, gyMZm 

àm¡Úmo{JH$s, A§Vam©ï´>s` g§~§Y Am{X&  

CÝhmoZo¨¨ ^m¡{VH$s ‘o¨ ñZmVH$moÎma H$s Cnm{Y àmá H$s& dh H$B© A§Vam©ï´>s` 

gå‘obZm| ‘o¨o dº$m ah| h¢ VWm F$U ~r‘m d A§Vam©ï´>s` ì`mnma ‘o¨ CZHo$ 

H$B© boI àH$m{eV hþE h¢& 

CÝhmoZo¨ {XZm§H$ 09 OwbmB© 2020 go H§$nZr Ho$ {ZXoeH$ ‘ÊS>b ‘¨o 

H$m`©H$mar {ZXoeH$ (nyU©H$m{bH$ {ZXoeH$) Ho$ ê$n ‘¨o nX^ma g§^mbm& 

{ZXoeH$m| hoVw n[aMm`H$ d à{ejU H$m`©H«$‘m| H$m {ddaU 

ZE {ZXoeH$ H$mo CZHo$ AmJ‘Z na ñdmJV nÌ Ho$ gmW H§$nZr A{Y{Z`‘ 

2013 VWm gmd©O{ZH$ joÌ CnH«$‘ VWm ^maVr` ~r‘m {d{Z`m‘H$ Ed§ 
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from him/her under the Companies Act, 2013 and 
other applicable statutes/rules/regulations including the 
Department of Public Enterprises (DPE) and Insurance 
Regulatory and Development Authority of India (IRDAI) 
applicable Guidelines. Relevant Disclosures are taken 
from the Director. The Management of the Company 
familiarises the new Director about the Company, its 
operations, important policies and processes followed by 
various sectors/departments of the Company, including 
their roles and responsibilities, the governance and 
internal control processes and other relevant important 
information concerning the Company. Directors are 
also regularly encouraged and sponsored for attending 
important training programmes relating to Board-related 
practices and orientation programmes etc. conducted 
by various institutes of repute like National Insurance 
Academy, Insurance Regulatory and Development 
Authority of India (IRDAI), Standing Conference of Public 
Enterprises (SCOPE), Indian Institute of Corporate 
Affairs, Department of Public Enterprises etc.

All the Directors are regularly updated on the various 
provisions related to corporate governance and other 
applicable rules and regulations of the Company during 
Board/Committee meetings as per the internal training 
policy for Directors of the Company.

Due to pre-occupation/busy schedule of Directors on the 
dates of training organised by various Institutions from 
time-to-time, the Company could not impart training to 
all the Directors till date except to the following Directors 
during FY 2019-20 as follows:-

Sr. 
No.

DESIGNA-
TION

NAME 
OF THE 

DIRECTORS

DETAILS OF 
TRAINING IMPARTED
(SUBJECT AND DATE)

1. Non-Official 
(Independent 
Directors)

1. Shri 
David Paul 
Rasquinha, 
Managing 
Director, Exim 
Bank

1. Orientation Programme 
for Independent Directors 
of Insurance Companies 
conducted by IRDAI 
at National Insurance 
Academy, Pune on 20th 
and 21st January, 2020.

2.Smt. 
Saranala 
Malathi Rani, 
Director

1. Orientation Programme 
for Independent Directors 
conducted by Indian 
Institute of Corporate 
Affairs on 02nd and 03rd 
August, 2019 at Mumbai.

2. Orientation Programme 
for Independent Directors 
of Insurance Companies 
conducted by IRDAI 
at National Insurance 
Academy, Pune on 20th 
and 21st January, 2020.

{dH$mg àm{YH$aU Ûmam Omar {Xem {ZX}em| g{hV AÝ` bmJy {Z`‘/ 

{d{Z`‘m| Ho$ AYrZ {ZXoeH$ Ho$ ê$n ‘¨o CZHo$ Ûmam {H$E OmZo dmbo 

H$V©ì`m| Ed§ Xm{`Ëdm| Ho$ {ddaU gm¢no OmVo h¢& 

{ZXoeH$ go g^r g§JV àH$Q>Z àmßV {H$E OmVo h¢& H§$nZr Ho$ à~§YZ 

Ûmam ZE {ZXoeH$ H$mo CZHo$ H$V©ì`m| Ed§ Xm{`Ëd, emgZ Am¡a Am§V[aH$ 

{Z`§ÌU à{H«$`mE§ d H§$nZr go Ow‹S>r AÝ` OmZH$m[a`m| Ho$ gmW hr H§$nZr 

Ho$ n[aMmbZ, Amdí`H$ nm°{b{g`m± d H§$nZr Ûmam {d{^Þ joÌm|/ {d^mJm| 

‘o¨ AnZmB© OmZo dmbr nÕ{V`m| go AdJV H$am`m OmVm h¡& 

{ZXoeH$m| H$mo {Z`{‘V ê$n go ~moS©> go {d{^Þ g§ñWmAm| O¡go amï´>s` ~r‘m 

g§ñWmZ, B§{S>`Z B§ñQ>rQ>çÿQ> Am°’$ H$m°nm}aoQ> Aµ’$o`g© d gmd©O{ZH$ CÚ‘ 

{d^mJ, ̂ maV gaH$mam Ûmam g§~§{YV àWmAm| Am¡a A{^{dÝ`mg H$m`©H«$‘m| 

go g§~§{YV ‘hËdnyU© à{ejU H$m`©H«$‘m| ‘| ^mJ boZo Ho$ {bE àmoËgm{hV 

Am¡a àm`mo{OV {H$`m OmVm h¡&

H§$nZr Ho$ {ZXoeH$m| Ho$ {bE Omar Am§V[aH$ à{ejU nm°{bgr Ho$ A§VJ©V 

g^r {ZXoeH$m| H$mo ~moS©> / g{‘{V H$s ~¡R>H$m| Ho$ Xm¡amZ {Z`{‘V ê$n go 

H§$nZr emgZ d {Z`‘m| d {d{Z`‘m| go AdJV H$adm`m OmVm h¡& 

g‘`-g‘` na {d{^Þ g§ñWmZm| Ûmam Am`mo{OV à{ejU H$s VmarIm| 

na {ZXoeH$m| Ho$ ì`ñV H$m`©H«$‘ Ho$ H$maU df© 2019-20 ‘¨o {ZåZ 

gmaUr ‘¨o Xem©E JE à{ejU H$m`©H«$‘m| Ho$ A{V[aº$  H§$nZr Ûmam AÝ` 

à{ejU H$m`©H«$‘ Am`mo{OV Zhr¨ {H$`m Om gH$m&

 H«$. 
g§

nX {ZXoeH$m| Ho$ 
Zm‘

àmá {H$E OmZo dmbo 
à{ejU H$m`©H«$‘ H$s 
OmZH$ar ({df` Ed§ 

{XZm§H$) 

1. J¡a H$m`©H$mar       
(ñdV§Ì {ZXoeH$)

1.lr So>{dS> 
nm°b añH$rZm, 
à~§Y {ZXoeH$, 
EpŠµO‘ ~¢H$

{XZm§H$ 20 d 21 
OZdar 2020 H$mo amï´>s` 
~r‘m AH$mX‘r, nwUo ‘| 
AmB©AmaS>rEAmB© Ûmam 
Am`mo{OV ~r‘m H§$n{Z`m| 
Ho$ ñdV§Ì {ZXoeH$m| Ho$ 
{bE A{^{dÝ`mg H$m`©H«$‘

2. lr‘Vr 
gaZbm ‘mbVr 
amZr, {ZXoeH$

1. {XZm§H$ 02 d 03 
AJñV 2019 H$mo ‘w§~B© 
‘o¨ B§{S>`Z B§ñQ>rQ>çÿQ> Am°’$ 
H$m°nm}aoQ> A’o$`g© Ûmam 
g§Mm{bV ñdV§Ì {ZXoeH$m| 
Ho$ {bE A{^{dÝ`mg 
H$m`©H«$‘  

2. {XZm§H$ 20 d 21 
OZdar 2020 H$mo 
amï´>s` ~r‘m AH$mX‘r ‘| 
AmB©AmaS>rEAmB© Ûmam 
Am`mo{OV ~r‘m H§$n{Z`m| 
Ho$ ñdV§Ì {ZXoeH$m| Ho$ 
{bE A{^{dÝ`mg H$m`©H«$‘
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DETAILS OF THE MEETINGS OF THE BOARD OF 
DIRECTORS FOR FY 2019-20

The Board of Directors is required to meet at least four 
times every year in such a manner that not more than 120 
days shall intervene between two consecutive meetings 
of the Board, pursuant to the provisions of Section 173 of 
the Companies Act, 2013. The Company sends notices, 
agenda and notes to agenda which are exhaustive in 
nature to all the Directors in compliance with Secretarial 
Standards on Board Meeting issued by the Institute of 
Company Secretaries of India. Pursuant to Section 174 
of the Companies Act, 2013, the Company provides 
video conferencing facility to the Directors to enable them 
to participate in the Board/ Committee meetings if they 
desire. There were five Meetings held during the FY 2019-
20. Details of the meetings of the Board of Directors held 
during the FY 2019-20 are furnished below in Table 2:

df© 2019-20 hoVw {ZXoeH$ ‘ÊS>b hoVw H$s JB© ‘rqQ>J 
H$s OmZH$mar

H§$nZr A{Y{Z`‘ 2013 H$s Ymam 173 Ho$ AZwgma H§$nZr Ho$ {ZXoeH$m| 

H$mo df© ‘o¨ 4 ~ma Bg àH$ma ~¡R>H$ H$aZr hmoVr h¡ {H$ Xmo ~¡R>H$m| Ho$ 

~rM 120 {XZm| go A{YH$ H$m A§Va Zm hmo& H§$nZr ^maV Ho$ g§ñWmZ 

g{Mdm| Ûmam Omar ~moS©> ‘rqQ>J ‘| g{Mdr` ‘mZH$m| Ho$ AZwnmbZ ‘| g^r 

{ZXoeH$m| H$mo àH¥${V Ho$ ~mao ‘| {dñV¥V OmZH$mar Ho$ {bE Zmo{Q>g, EO|S>m 

Am¡a ZmoQ²g ^oOVm h¡&

H§$nZr A{Y{Z`‘ 2013 H$s Ymam 174 Ho$ AZwgma `{X {ZXoeH$ 

dr{S>`mo H$m°Ý’«|$qgJ Ho$ ‘mÜ`‘ ‘¨o ~moS©>/ g{‘{V ~¡R>H$m| ‘¨o em{‘b hm| Mmh| 

Vmo H§$nZr `h gw{dYm CnbãY H$admVr h¡& {dÎmr` df© 2019-20 Ho$ 

Xm¡amZ Hw$b nm±M ~¡R>H|$ Am`mo{OV H$s JB©& gmaUr H«$‘m§H$ 2 ‘| {dÎmr` 

df© 2019-20 Ho$ Xm¡amZ Am`mo{OV H$s JB© {ZXoeH$ ‘ÊS>b H$s ~¡R>H$m| 

H$s OmZH$mar Xem©B© JB© h¡:

gmaUr - 2 / Table 2:

H«$‘ g§»`m
Sr. No.

~¡R>H$ g§»`m
Meeting Number

~¡R>H$ H$s VmarI
Date of the Meeting

~moS©> g§»`m
Board Strength

CnpñWV {ZXoeH$m| H$s g§»`m
No. of Directors 

present
1. 421 31/05/2019 10 5
2. 422 07/08/2019 11 10
3. 423 26/08/2019 11 6
4. 424 29/10/2019 10 7
5. 425 28/01/2020 10 7

31 ‘mM©, 2020 (Vm{bH$m 3) Ho$ AZwgma, ~moS©> ~¡R>H$, dm{f©H$ OZJUZm Am¡a AÝ` XñVmdoOm| H$s g§»`m Ho$ AmYma na {ZXoeH$m| Ho$ 

{ddaU H$m {ddaU

DETAILS OF ATTENDANCE OF THE DIRECTORS AT THE BOARD MEETINGS, ANNUAL GENERAL MEETING 
AND THE NUMBER OF OTHER DIRECTORSHIPS HELD BY THEM AS OF MARCH 31, 2020 (Table 3)

gmaUr - 3 / Table 3
H«$. g§.
Sr. 
No.

{ZXoeH$m| H$m Zm‘
Name of the Directors

~¡R>H$ H$s g§»`m ‘| ^mJ {b`m 
/ Hw$b g§& CZHo$ H$m`©H$mb 
Ho$ Xm¡amZ Am`mo{OV ~¡R>H|$

No. of Meetings 
attended/ Total no. of 
Meetings held during 

his/her tenure

26 AJñV 2019 H$mo 
Am`mo{OV 61 d| EOrE‘ ‘| 

CnpñW{V
Attendance at the 
61st AGM held on 
August 26, 2019

Am`mo{OV AÝ` 
{ZXoeH$m| H$s g§»`m *

No. of other 
Directorships 

held *

1. lr E‘ g|{WbZmWZ
Shri M. Senthilnathan 5/5 hm±

Yes 0

2. lr {~ÚwV {~hmar ñdoZ
Shri Bidyut Behari Swain 3/5 hm±

Yes 0

3. lr Ho$ amOma‘Z 
Shri K. Rajaraman 2/5 Zhr

No 1

4. lr {earf MÝÐ ‘w‘©w
Shri Shirish Chandra Murmu 0/1 bmJy Zhr

NA 0

5. lr So>{dS> nm°b añH$rZm
Shri David Paul Rasquinha 4/4 hm±

Yes 0
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AUDIT COMMITTEE - COMPOSITION AND 
ATTENDANCE

The constitution of the Audit Committee meets with the 
requirements of Section 177 of the Companies Act, 
2013. The Audit Committee of the Company has been  
re-constituted on 22/07/2019, 07/08/2019, 10/01/2020, 
and 21/01/2020 during the FY 2019-20. As of 31/03/2020, 
the Audit Committee of the Company comprises of six  
Non-Executive Directors. Shri Maneck Eruch Davar was 
the Chairman of the Audit Committee till January 29, 
2020. In the absence of regular Chairman, Smt. Saranala 
Malathi Rani was the Chairman of the Audit Committee 
for the meeting held on 29/10/2019. Shri David Paul 
Rasquinha appointed as the Chairman of the Audit 
Committee w.e.f. May 15, 2020. Smt. Smita V. Pandit, 
Company Secretary of the Company is the Secretary of 
the Audit Committee.

The objective of the Audit Committee is to oversee 
and provide direction to the total audit functions of the 

H«$. g§.
Sr. 
No.

{ZXoeH$m| H$m Zm‘
Name of the Directors

~¡R>H$ H$s g§»`m ‘| ^mJ {b`m 
/ Hw$b g§& CZHo$ H$m`©H$mb 
Ho$ Xm¡amZ Am`mo{OV ~¡R>H|$

No. of Meetings 
attended/ Total no. of 
Meetings held during 

his/her tenure

26 AJñV 2019 H$mo 
Am`mo{OV 61 d| EOrE‘ ‘| 

CnpñW{V
Attendance at the 
61st AGM held on 
August 26, 2019

Am`mo{OV AÝ` 
{ZXoeH$m| H$s g§»`m *

No. of other 
Directorships 

held *

6. lr aOZre Hw$‘ma
Shri Rajnish Kumar

1/5 Zhr
No

3

7. lr Xodoe lrdmñVd
Shri Devesh Srivastava

1/1 bmJy Zhr
NA

2

8. lr eaX Hw$‘ma gamµ’$ 
Shri Sharad Kumar Saraf

3/4 Zhr
No

4

9. lr JUoe Hw$‘ma Jwám 
Shri Ganesh Kumar Gupta 

0/1 bmJy Zhr
NA

2

10. lr‘Vr E{bg Or d¡ÚZ
Smt. Alice G. Vaidyan

0/1 bmJy Zhr
NA

4

11. lr àem§V Hw$‘ma S>mb{‘`m
Shri Prashant Kumar Dalmia

2/2 hm±
Yes

0

12. lr‘Vr JrVm ‘wabrYa
Smt. Geetha Muralidhar

4/4 hm±
Yes

0

13. lr‘Vr C‘m e§H$a  
Smt. Uma Shankar

1/4 Zhr
No

0

14. lr ‘mUoH$ EéM S>mda 
Shri Maneck Eruch Davar 

4/5 hm±
Yes

0

15. lr‘Vr gaZbm ‘mbVr amZr 
Smt. Saranala Malathi Rani 

5/5 hm±
Yes

0

*{ZOr H§$nZr, {dXoer H§$nZr d H§$nZr A{Y{Z`‘ 2013 Ho$ Ymam 8 Ho$ A§VJ©V AmZo dmbr g^r H§$n{Z`m| H$mo N>mo‹S>H$a H§$nZr A{Y{Z`‘ 2013 Ho$ A§VJ©V 
A{Ygy{MV AÝ` H§$n{Z`m| ‘¨o {ZXoeH$ nX
*Directorship in companies registered under the Companies Act, 2013, excluding directorships in private companies, 
foreign companies and companies under Section 8 of the Companies Act, 2013.

boIm g{‘{V: g§aMZm VWm CnpñWVr

Am°{S>Q> H$‘oQ>r H$m JR>Z H§$nZr A{Y{Z`‘, 2013 H$s Ymam 177 

H$s Amdí`H$VmAm| H$mo nyam H$aVm h¡& {dÎm df© 2019-20 Ho$ Xm¡amZ 

H§$nZr H$s Am°{S>Q> H$‘oQ>r H$mo 22/07/2019, 07/08/2019, 

10/01/2020 Am¡a 21/01/2020 nwZJ©{R>V {H$`m J`m& 

31/03/2020 VH$, H§$nZr H$s boIm narjm g{‘{V ‘| N>h J¡a-

H$m`©H$mar {ZXoeH$ em{‘b h¢& lr ‘mUoH$ BéM S>mda 29 OZdar, 

2020 VH$ boIm narjm g{‘{V Ho$ AÜ`j Wo& {Z`{‘V AÜ`j H$s 

AZwnpñW{V ‘|, lr‘Vr 29/10/2019 H$mo gånÞ hþB© ~¡R>H$ _| 

lr‘Vr gaZbm ‘mbVr amZr Zo boIm g{‘{V H$s AÜ`jVm H$s& lr 

So>{dS> nm°b añH$rZm H$mo {XZm§H$ 15 ‘B©, 2020 go boIm g{‘{V Ho$ 

AÜ`j Ho$ ê$n ‘| {Z`wº$ {H$`m J`m& lr‘Vr pñ‘Vm dr. n§{S>V, H§$nZr 

H$s H§$nZr g{Md, H$mo boIm g{‘{V H$s g{Md h¢&

boIm g{‘{V H$m CÔoí` H§$nZr Ho$ gånyU© boIm H$m`© `Wm H§$nZr Ho$ 

A§VJ©V Am§V[aH$ boIm H$m {ZarjU d {ZJamZr H$aZm Ed§ H§$nZr Ho$ 

d¡Ym{ZH$ / ~mhar boIm narjH$ Am¡a ^maV Ho$ {Z`§ÌH$ Am¡a ‘hmboIm 
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gmaUr -4 / Table 4

H«$. g§.
Sr. 
No.

{ZXoeH$m| Ho$ Zm‘
Name of the Directors

gXñ`m| Ho$ ê$n ‘o¨ {Z`w{º$ H$s VmarI
Date of appointment 

as Member

~¡R>H$m| ‘¨o CnpñWVr H$s 
g§»`m/ {ZXoeH$ Ho$ H$m`©H$mb 

Ho$ Xm¡amZ Am`mo{OV Hw$b 
~¡R>H|$

No. of Meetings 
attended/Total no.  of 
Meetings held during 

his/ her tenure
1. lr {~ÚwV {~hmar ñdoZ

Shri Bidyut Behari Swain
20/04/2018 3/5

2. lr Ho$. amOma‘Z
Shri K. Rajaraman

08/08/2018 2/5

3. lr {earf MÝÐ ‘w‘©y
Shri Shirish Chandra Murmu

10/01/2020 0/1

4. lr So>{dS> nm°b añH$rZm
Shri David Paul Rasquinha

07/08/2019 3/3

5. lr Xodoe lrdmñVd
Shri Devesh Srivastava

21/01/2020 1/1

6. lr eaX Hw$‘ma gam’$ 
Shri Sharad Kumar Saraf

22/07/2019 2/4

7. lr JUoe Hw$‘ma Jwám
Shri Ganesh Kumar Gupta

01/05/2017 ({XZm§H$ 27/06/2019  go {ZXoeH$ Ho$ 
ê$n ‘| H$m`©H$mb H$s g‘m{á)

01/05/2017
(Ceased to be a Member w.e.f. 27/06/2019)

0/1

8. lr‘Vr E{bg Or. d¡ÚZ
Smt. Alice G. Vaidyan

11/02/2016  ({XZm§H$ 31/07/2019  go {ZXoeH$ Ho$ 
ê$n ‘| H$m`©H$mb H$s g‘m{á)

11/02/2016 
(Ceased to be a Member w.e.f. 31/07/2019)

0/1

9. lr àem§V Hw$‘ma S>mb{‘`m
Shri Prashant Kumar Dalmia, 
FCA

07/08/2019 ({XZm§H$ 16/09/2019  go {ZXoeH$ Ho$ 
ê$n ‘|o H$m`©H$mb H$s g‘m{á)

07/08/2019 
(Ceased to be a Member w.e.f. 16/09/2019)

1/1

10. lr‘Vr C‘m e§H$a 
Smt. Uma Shankar

03/10/2018 ({XZm§H$ 31/10/2019  go {ZXoeH$ Ho$ 
ê$n ‘| H$m`©H$mb H$s g‘m{á)

03/10/2018 
(Ceased to be a Member w.e.f. 31/10/2019)

1/4

11. lr ‘mUoH$ EéM S>mda 
Shri Maneck Eruch Davar

22/03/2017 ({XZm§H$ 29/01/2019  go {ZXoeH$ Ho$ 
ê$n ‘| H$m`©H$mb H$s g‘m{á)

22/03/2017
(Ceased to be a Member w.e.f. 29/01/2020)

4/5

12. lr‘Vr gaZbm ‘mbVr amZr
Smt. Saranala Malathi Rani

22/03/2017 ({XZm§H$ 29/01/2019  go {ZXoeH$ Ho$ 
ê$n ‘|o H$m`©H$mb H$s g‘m{á)

22/03/2017
(Ceased to be a Member w.e.f. 29/01/2020)

5/5

Company i.e. supervision of internal audit and inspection 
within the Company and follow up action taken on 
points raised by the statutory / external auditors of the 
Company and C&AG of India. The Board approved terms 
of reference of the Audit Committee covers all matters 
specified under Section 177 of the Companies Act, 2013. 

The Audit Committee met five times on 31/05/2019, 
07/08/2019, 26/08/2019, 29/10/2019 and 28/01/2020 
during the FY 2019-20. The details of the attendance 
of the Members at the Audit Committee meetings are 
furnished below in Table 4:

narjH$ Ûmam {MpÝhV {H$E JE {~ÝXwAm| na H$s JB© H$madmB© H$s Om§M 

H$aZm gpå‘{bV h¢& H§$nZr A{Y{Z`‘, 2013 H$s Ymam 177 Ho$ VhV 

{Z{X©ï> g^r ‘m‘bm| ‘| ~moS©> Zo Am°{S>Q> H$‘oQ>r Ho$ g§X^© H$s eVm] H$mo 

‘§Oyar Xo Xr&   

{dÎmr` df© 2019-20 Ho$ Xm¡amZ 31/05/2019, 07/08/2019, 

26/08/2019, 29/10/2019 Ed§ 28/01/2020 H$mo boIm 

g{‘{V H$s nm±M ~¡R>H|$ hþBª& gmaUr H«$‘m§H$ 4 ‘¨o gånÞ H$s JB© g^r 

boIm g{‘{V H$s ~¡R>H$m| ‘o¨ gXñ`m| H$s CnpñWVr H$s OmZH$mar Xr JB© h¡:
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H«$. g§.
Sr. 
No.

{ZXoeH$m| Ho$ Zm‘
Name of the Directors

gXñ`m| Ho$ ê$n ‘¨o {Z`w{º$ H$s VmarI
Date of appointment 

as Member

~¡R>H$m| ‘o¨ CnpñWVr H$s 
g§»`m/ {ZXoeH$ Ho$ H$m`©H$mb 

Ho$ Xm¡amZ Am`mo{OV Hw$b 
~¡R>H|$

No. of Meetings 
attended/Total no.  of 
Meetings held during 

his/ her tenure
1. lr E‘. g|{WbZmWZ

Shri M. Senthilnathan
11/02/2016 4/4

2. lr {~ÚwV {~hmar ñdoZ
Shri Bidyut Behari Swain

20/04/2018 2/4

3. lr Ho$. amOma‘Z
Shri K. Rajaraman

08/08/2018 2/4

4. lr {earf MÝÐ ‘w‘y© 
Shri Shirish Chandra Murmu

10/01/2020 0/1

5. lr So>{dS> nm°b añH$rZm
Shri David Paul Rasquinha

07/08/2019 2/2

6. lr Xodoe lrdmñVd
Shri Devesh Srivastava

21/01/2020 1/1

7. lr {ZXm}f Mmon‹S>m
Shri Nirdosh Chopra

{XZm§H$ 02/05/2019 go grAmaAmo Ho$ nX na , d {XZm§H$ 
21/05/2020 go grEµ’$Amo Ho$ nX na

As CRO w.e.f. 02/05/2019, as CRO and CFO 
w.e.f. 21/05/2020

4/4

8. lr‘Vr {à{g„m {gÝhm
Smt. Priscilla Sinha

{XZm§H$ 27/01/2020 go {Z`wº$ ~r‘m§{H$H$ Ho$ nX na 
({Z`wº$ ~r‘m§{H$H$  Ho$ nX na 18/04/2019 to 

27/05/2019, {Z`wº$ ~r‘m§{H$H$  {XZm§H$ 28/05/2019 
go  27/11/2019 VH$ , ~r‘m§{H$H$  28/11/2019 go 

26/01/20206 VH$)
AA w.e.f. 27/01/2020

(As AA Designate from 18/04/2019 to 
27/05/2019, AA w.e.f. 28/05/2019 to 

27/11/2019, Actuary from 28/11/2019 to 
26/01/2020)

4/4

9. lr‘Vr A{n©Vm goZ
Smt. Arpita Sen

{XZm§H$ 26/11/2019 go grAmB©Amo Ho$ nX na
As CIO w.e.f.26/11/2019

1/1

10. lr‘Vr `mo{JVm Aamoam 
Smt. Yogita Arora

{XZm§H$ 2017/07/02 go nam‘e© ~r‘m§{H$H$ Ho$ ê$n ‘| 
({XZm§H$ 16/04/2019  go {ZXoeH$ Ho$ ê$n ‘o H$m`©H$mb H$s 

g‘m{á)
As Consulting Actuary w.e.f. 07/02/2017 

(ceased to be a Member w.e.f. 16/04/2019)

0/0

INVESTMENT COMMITTEE - COMPOSITION AND 
ATTENDANCE

The Investment Committee of the Company has been 
re-constituted on 02/05/2019, 08/05/2019, 28/05/2019, 
07/08/2019, 26/11/2019, 10/01/2020 and 21/01/2020 
during the FY 2019-20. The Investment Committee met 
four times, on 31/05/2019, 07/08/2019, 29/10/2019 and 
28/01/2020 during the FY 2019-20. The details of the 
attendance of the Members of the Investment Committee 
Meetings are furnished below in Table 5:

{Zdoe g{‘{V: g§aMZm Ed§ CnpñWVr 

df© 2019-20 Ho$ Xm¡amZ H§$nZr H$s {Zdoe g{‘{V 02/05/2019, 

08/05/2019, 28/05/2019, 07/08/2019, 

26/11/2019, 10/01/2020 Ed§ 21/01/2020 H$mo nwZJ©{R>V 

H$s JB©& df© 2019-20 Ho$ Xm¡amZ {Zdoe g{‘{V H$s 31/05/2019, 

07/08/2019, 29/10/2019 Ed§ 28/01/2020 H$mo Hw$b 

Mma ~¡R>H|$ hþBª& gmaUr H«$‘m§H$ 5 ‘| gånÞ H$s JB© g^r boIm g{‘{V 

H$s ~¡R>H$m| ‘| gXñ`m| H$s CnpñWVr H$s OmZH$mar Xr JB© h¡:
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POLICYHOLDERS’ INTEREST PROTECTION 
COMMITTEE - COMPOSITION AND ATTENDANCE

The Policyholders’ Interest Protection Committee of 
the Company has been re-constituted on 22/07/2019, 
07/08/2019, 10/01/2020 and 21/01/2020 for the FY  
2019-20. The Policyholders’ Interest Protection 
Committee met four times, on 31/05/2019, 07/08/2019, 
29/10/2019 and 28/01/2020 during the FY 2019-20. 
The details of the attendance of the Members at the 
Policyholders’ Interest Protection Committee Meetings 
are furnished below in Table 6:

H«$. g§.
Sr. 
No.

{ZXoeH$m| Ho$ Zm‘
Name of the Directors

gXñ`m| Ho$ ê$n ‘¨o {Z`w{º$ H$s VmarI
Date of appointment 

as Member

~¡R>H$m| ‘¨o CnpñWVr H$s 
g§»`m/ {ZXoeH$ Ho$ H$m`©H$mb 

Ho$ Xm¡amZ Am`mo{OV Hw$b 
~¡R>H|$

No. of Meetings 
attended/Total no.  of 
Meetings held during 

his/ her tenure
11. lr amOrd ‘mZdr

Shri Rajiv Manavi
{XZm§H$ 05/10/2017 go grEµ’$Amo Ho$ ê$n ‘| ({XZm§H$ 

30/04/2019  go {ZXoeH$ Ho$ ê$n ‘|o H$m`©H$mb H$s g‘m{á)
As CFO w.e.f. 05/10/2017 (Ceased to be a 

Member w.e.f. 30/04/2019)

0/0

12. lr‘Vr E{bg Or. d¡ÚZ
Smt. Alice G. Vaidyan

11/02/2016  ({XZm§H$ 31/07/2019  go {ZXoeH$ Ho$ 
ê$n ‘| H$m`©H$mb H$s g‘m{á)

11/02/2016 
(Ceased to be a Member w.e.f. 31/07/2019)

0/1

13. lr‘Vr JrVm ‘wabrYa
Smt. Geetha Muralidhar 

23/06/2015  ({XZm§H$ .31/07/2019  go {ZXoeH$ Ho$ 
ê$n ‘| H$m`©H$mb H$s g‘m{á)

23/06/2015 
(Ceased to be the Chairman and Member 

w.e.f. 31/10/2019)

3/3

14. lr‘Vr C‘m e§H$a
Smt. Uma Shankar

03/10/2018 ({XZm§H$ 31/10/2019  go {ZXoeH$ Ho$ 
ê$n ‘|o H$m`©H$mb H$s g‘m{á)

03/10/2018
(Ceased to be a Member w.e.f. 31/10/2019)

1/3

15. lr Ama. Ho$. nm§{S>`Z
Shri R. K. Pandian

{XZm§H$ 05/07/2018 go grAmB©Amo Ho$ ê$n ‘| {Z`w{º$  
({XZm§H$ 26/11/2019  go {ZXoeH$ Ho$ ê$n ‘| H$m`©H$mb H$s 

g‘m{á)
As CIO w.e.f. 05/07/2018 

(Ceased to be Member w.e.f. 26/11/2019)

3/3

16. lr B©eZmW Pm
Shri Ishnath Jha

{XZm§H$ 04/05/2018 go grAmaAmo Ho$ ê$n ‘| {Z`w{º$ ({XZm§H$ 
02/05/2019 H$mo grAmaAmo Ho$ ê$n ‘| H$m`©H$mb H$s g‘m{á), 
{XZm§H$ 08/05/2019 go grEµ’$Amo Ho$ ê$n ‘| {Z`w{º$ ({XZm§H$ 
21/05/2020 H$mo grEµ’$Amo Ho$ ê$n ‘| H$m`©H$mb H$s g‘m{á)

As CRO - 04/05/2018 (Ceased to be CRO 
w.e.f. 02/05/2019), 

As CFO - 08/05/2019 (Ceased to be CFO 
w.e.f. 21/05/2020)

4/4

gr Ama Amo- ‘w»` OmopI‘ A{YH$mar, gr Eµ’$ Amo-‘w»` {dÎmr` A{YH$mar, gr AmB© Amo- ‘w»` {Zdoe A{YH$mar, E E-{Z`wº$ ~r‘m§{H$H$

CRO – Chief Risk Officer, CFO – Chief Financial Officer, CIO – Chief Investment Officer, AA – Appointed Actuary

nm°{bgrYmaH$ {hV gwajm g{‘{V

{dÎmr` df© 2019-20 Ho$ {bE H§$nZr H$s nm°{bgrYmaH$ {hV gwajm 

g{‘{V 22/07/2019, 07/08/2019, 10/01/2020 Ed§ 

21/01/2020 nwZJ©{R>V H$s JB©& {dÎmr` df© 2019-20 Ho$ Xm¡amZ 

{XZm§H$ 31/05/2019, 07/08/2019, 29/10/2019 Ed§  

28/01/2020 H$mo Hw$b Mma nm°{bgrYmaH$ {hV gwajm g{‘{V H$s 

~¡R>H|$ Am`mo{OV H$s JB©& gmaUr H«$‘m§H$ 6 ‘| gånÞ H$s JB© g^r boIm 

g{‘{V H$s ~¡R>H$m| ‘o gXñ`m| H$s CnpñWVr H$s OmZH$mar Xr JB© h¡:
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gmaUr 6 / Table 6
H«$. g§.
Sr. 
No.

{ZXoeH$m| Ho$ Zm‘
Name of the Directors

gXñ`m| Ho$ ê$n ‘¨o {Z`w{º$ H$s VmarI
Date of appointment 

as Member

~¡R>H$m| ‘¨o CnpñWVr H$s 
g§»`m/ {ZXoeH$ Ho$ H$m`©H$mb 

Ho$ Xm¡amZ Am`mo{OV Hw$b 
~¡R>H|$

No. of Meetings 
attended/Total no.  of 
Meetings held during 

his/ her tenure

1. lr E‘. g|{WbZmWZ
Shri M. Senthilnathan 

13/04/2016 4/4

2. lr {~ÚwV {~hmar ñdoZ
Shri Bidyut Behari Swain

20/04/2018 1/4

3. lr {earf MÝÐ ‘w‘y© 
Shri Shirish Chandra Murmu

10/01/2020 0/1

4. lr So>{dS> nm°b añH$rZm
Shri David Paul Rasquinha

07/08/2019 2/2

5. lr Xodoe lrdmñVd
Shri Devesh Srivastava

21/01/2020 1/1

6. lr eaX Hw$‘ma gam’$ 
Shri Sharad Kumar Saraf

22/07/2019 0/3

7. lr JUoe Hw$‘ma Jwám 
Shri Ganesh Kumar Gupta

01/05/2017  ({XZm§H$ 27/06/2019  go gXñ` Ho$ 
ê$n ‘|o H$m`©H$mb H$s g‘m{á)

01/05/2017 
(Ceased to be a Member w.e.f. 27/06/2019)

0/1

8. lr‘Vr E{bg Or. d¡ÚZ
Smt. Alice G. Vaidyan

11/02/2016  ({XZm§H$ 31/10/2019  go gXñ` Ho$ 
ê$n ‘|o H$m`©H$mb H$s g‘m{á)

11/02/2016 
(Ceased to be a Member w.e.f. 31/07/2019)

0/1

9. lr‘Vr JrVm ‘wabrYa
Smt. Geetha Muralidhar 

23/06/2015  ({XZm§H$ 31/10/2019  go gXñ` Ho$ 
ê$n ‘| H$m`©H$mb H$s g‘m{á)

23/06/2015 
(Ceased to be a Member w.e.f. 31/10/2019)

3/3

10. lr‘Vr C‘m e§H$a
Smt. Uma Shankar

03/10/2018  ({XZm§H$ 31/10/2019  go gXñ` Ho$ 
ê$n ‘| H$m`©H$mb H$s g‘m{á)

03/10/2018 
(Ceased to be a Member w.e.f. 31/10/2019)

1/3

11. lr ‘mUoH$ EéM S>mda  
Shri Maneck Eruch Davar

22/03/2017  ({XZm§H$ 29/01/2019  go AÜ`j d 
gXñ` Ho$ ê$n ‘|o H$m`©H$mb H$s g‘m{á)

22/03/2017 
(Ceased to be the Chairman and Member 

w.e.f. 29/01/2020)

3/4

12. lr‘Vr gaZbm ‘mbVr amZr
Smt. Saranala Malathi Rani

22/03/2017  ({XZm§H$ 29/01/2019  go gXñ` Ho$ 
ê$n ‘|o H$m`©H$mb H$s g‘m{á)

22/03/2017 
(Ceased to be a Member w.e.f. 29/01/2020)

4/4
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H«$. g§.
Sr. 
No.

{ZXoeH$m| Ho$ Zm‘
Name of the Directors

gXñ`m| Ho$ ê$n ‘o¨ {Z`w{º$ H$s VmarI
Date of appointment 

as Member

~¡R>H$m| ‘o¨ CnpñWVr H$s 
g§»`m/ {ZXoeH$ Ho$ H$m`©H$mb 

Ho$ Xm¡amZ Am`mo{OV Hw$b 
~¡R>H|$

No. of Meetings 
attended/Total no.  of 
Meetings held during 

his/ her tenure

1. lr E‘. g|{WbZmWZ
Shri M. Senthilnathan 

13/04/2016 4/4

2. lr {~ÚwV {~hmar ñdoZ
Shri Bidyut Behari Swain

20/04/2018 1/4

3. lr Ho$. amOma‘Z
Shri K. Rajaraman

08/08/2018 2/4

4. lr {earf MÝÐ ‘w‘y©
Shri Shirish Chandra Murmu

10/01/2020 0/1

5. lr So>{dS> nm°b añH$rZm
Shri David Paul Rasquinha

07/08/2019 2/2

6. lr Xodoe lrdmñVd 
Shri Devesh Srivastava

21/01/2020 1/1

7. lr‘Vr E{bg Or. d¡ÚZ
Smt. Alice G. Vaidyan

11/02/2016  ({XZm§H$ 31/07/2019  go gXñ` Ho$ 
ê$n ‘|o H$m`©H$mb H$s g‘m{á)

11/02/2016 
(Ceased to be a Member w.e.f. 31/07/2019)

0/1

8. lr‘Vr JrVm ‘wabrYa
Smt. Geetha Muralidhar 

23/06/2015  ({XZm§H$ 31/10/2019  go AÜ`j d 
gXñ` Ho$ ê$n ‘|o H$m`©H$mb H$s g‘m{á)

23/06/2015 
(Ceased to be the Chairman and Member 

w.e.f. 31/10/2019)

3/3

9. lr‘Vr C‘m e§H$a
Smt. Uma Shankar

03/10/2018  ({XZm§H$ 31/10/2019  go gXñ` Ho$ 
ê$n ‘|o H$m`©H$mb H$s g‘m{á)

03/10/2018 
(Ceased to be a Member w.e.f. 31/10/2019)

1/3

RISK MANAGEMENT COMMITTEE – COMPOSITION 
AND ATTENDANCE

The Risk Management Committee of the Company 
has been re-constituted on 07/08/2019, 10/01/2020 
and 21/01/2020 during the FY 2019-20. The Risk 
Management Committee met four times, on 31/05/2019, 
07/08/2019, 29/10/2019 and 28/01/2020 during the FY 
2019-20. The details of the attendance of the Members 
at Risk Management Committee Meetings are furnished 
below in Table 7:

OmopI‘ à~§YZ g{‘{V  g§aMZm Ed§ CnpñW{V 

{dÎmr` df© 2019-20 Ho$ Xm¡amZ H§$nZr H$s OmopI‘ à~§YZ g{‘{V 

{XZm§H$ 07/08/2019, 10/01/2020 Ed§ 21/01/2020 

H$mo nwZJ©{R>V H$s JB©& {dÎmr` df© 2019-20 Ho$ Xm¡amZ OmopI‘ 

à~§YZ g{‘{V H$s {XZm§H$ 31/05/2019, 07/08/2019, 

29/10/2019 Ed§ 28/01/2020 VH$ Hw$b Mma ~¡R>H|$ Am`mo{OV 

H$s JB©& gmaUr H«$‘m§H$ 7 ‘¨o gånÞ H$s JB© g^r boIm g{‘{V H$s 

~¡R>H$m| ‘o gXñ`m| H$s CnpñWVr H$s OmZH$mar Xr JB© h¡ 
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NOMINATION AND REMUNERATION COMMITTEE:  

ECGC Ltd. being a Government Company, the 
appointment and the terms and conditions of appointment 
(including remuneration), of the Whole-time Directors 
are decided by the Government of India. However, the 
Board has constituted a Nomination and Remuneration 
Committee and it has been re-constituted on 22/07/2019, 
07/08/2019, 10/01/2020 and 21/01/2020 during the FY 
2019-20. No meeting of the NRC was held during the 
FY 2019-20. The details of the Members of the NRC are 
furnished below in Table 8.

Table 8

Sr. 
No.

Name of the Directors Date of 
appointment as 

Member
1. Shri M. Senthilnathan 13/04/2016
2. Shri Bidyut Behari Swain 20/04/2018
3. Shri Shirish Chandra Murmu 10/01/2020
4. Shri David Paul Rasquinha 07/08/2019
5. Shri Devesh Srivastava 21/01/2020
6. Shri Sharad Kumar Saraf 22/07/2019
7. Smt. Alice G. Vaidyan 11/02/2016 

(Ceased to be 
a Member w.e.f. 

31/07/2019)
8. Smt. Uma Shankar 03/10/2018 

(Ceased to be 
a Member w.e.f. 

31/10/2019)

ECGC is a 100% Government of India (GOI)-owned 
Company. Appointment of all Directors including 
Chairman-cum-Managing Director is done by the 
President of India as per the recommendation of the 
Department of Commerce, Ministry of Commerce & 
Industry in compliance of the Department of Public 
Enterprises guidelines. The Board takes on record all 
such appointments and necessary forms are filed with 
the ROC including informing IRDAI. Remuneration of 
Whole Time Director is fixed by the GOI.

The Government Nominee Directors are appointed (as 
Non-Executive Part-Time Government Directors) by the 
Ministry of Commerce & Industry and they are not entitled 
to any remuneration/ sitting fees. The Non-Executive 
Part-Time Non-Government Directors (Independent 
Directors) are appointed by the GOI and they (excluding 
Directors appointed under the category of (i) Reserve 
Bank of India (ii) Chairman/ Managing Director of EXIM 
Bank (iii) Chairman/Managing Director of Nationalised 
banks to be nominated by the Government and (iv) 
Chairman/ Managing Director of General Insurance 
Corporation of India are entitled to sitting fees for attending 
the Board / Committee Meetings as prescribed by the 

Zm‘m§H$Z Ed§ nm[al{‘H$ g{‘{V 

gaH$mar H§$nZr hmoZo Ho$ H$maU B©grOrgr {b{‘Q>oS> nyU©H$m{bH$ {ZXoeH$m| 

H$s {Z`w{º$ d {Z`w{º$ go Ow‹S>o {Z`‘ d eV] (nm[al{‘H$ g{hV) ^maV 

gaH$ma Ûmam V` {H$E OmVo h¢& hmbm±{H$, ~moS©> Ûmam EH$ Zm‘m§H$Z Ed§ 

nm[al{‘H$ g{‘{V H$m JR>Z {H$`m J`m h¡ Omo {H$ {dÎmr` df© 2019-20 

Ho$ Xm¡amZ 22/07/2019, 07/08/2019, 10/01/2020 d 

21/01/2020 H$mo nwZJ©{R>V H$s JB©& {dÎmr` df© 2019-20 Ho$ 

Xm¡amZ EZAmagr H$s H$moB© ~¡R>H$ Am`mo{OV Zhr H$s JB©& gmaUr H«$‘m§H$ 

8 ‘| EZAmagr Ho$ g^r gXñ`m| H$s OmZH$mar Xr JB© h¡& 
gmaUr 8

H«$.
g§.

{ZXoeH$m| Ho$ Zm‘ gXñ`m| Ho$ {Z`w{º$ H$s 
VmarI

1. lr E‘. g|{WbZmWZ 13/04/2016

2. lr {~ÚwV {~hmar ñdoZ 20/04/2018

3. lr {earf M§Ð ‘w‘y© 10/01/2020

4. lr So>{dS> nm°b añH$rZm 07/08/2019

5. lr Xodoe lrdmñVd 21/01/2020

6. lr eaX Hw$‘ma ga’$ 22/07/2019

7. lr‘Vr E{bg Or. d¡ÚZ 11/02/2016 
({XZm§H$ 

31/07/2019 go 
H$m`©H$mb H$s g‘m{á)

8. lr‘Vr C‘m e§H$a 03/10/2018 
({XZm§H$ 

31/10/2019 go 
H$m`©H$mb H$s g‘m{á)

B©grOrgr 100% ^maV gaH$ma Ho$ ^maV gaH$ma Ho$ A{YH$ma dmbr 

H§$nZr h¡& AÜ`j gh à~§Y {ZXoeH$ g{hV g^r {ZXoeH$m| H$s {Z`w{º$ 

dm{UÁ` {d^mJ, dm{UÁ` ‘§Ìmb` Ed§ gmd©O{ZH$ CÚ‘ {d^mJ Ho$ 

{Xem{ZX}em| Ho$ AmYma na dm{UÁ` Am¡a CÚmoJ ‘§Ìmb` Ho$ AZw‘moXZ 

na ^maV Ho$ amï´>n{V Ûmam H$s OmVr h¡& ~moS©> Eogo g^r {Z`w{º$`m| H$mo 

[aH$m°S©> ‘| boVm h¡ Am¡a Amdí`H$ ’$m°‘© AmaAmogr Ho$ gmW Xm`a {H$E 

OmVo h¢ {OÝh¨o AmB©AmaS>rEAmB© H$mo gy{MV {H$`m OmVm h¡& nyU©H$m{bH$ 

g‘` {ZXoeH$ H$m nm[al{‘H$ ^maV gaH$ma Ûmam V` {H$`m OmVm h¡&

g^r gaH$mar Zm‘m§{H$V {ZXoeH$ (J¡a H$m`©H$mar A§eH$m{bH$ gaH$mar 

{ZXoeH$ Ho$ ê$n ‘|) dm{UÁ` Ed§ CÚmoJ ‘§Ìmb` Ûmam {Z`wº$ {H$E OmVo h¢ 

VWm do {H$gr ̂ r n[abpãY`m|/ CnpñWVr ewëH$ Ho$ nmÌ Zhr hmoVo h¢& J¡a 

H$m`©H$mar A§eH$m{bH$ J¡a gaH$mar {ZXoeH$ ^maV gaH$ma Ûmam {Z`wº$ 

{H$E OmVo h¢ (i) ^maVr` [aµOd© ~¢H$ (ii) EpŠO‘ ~¢H$ Ho$ AÜ`j/ 

à~§Y {ZXoeH$ (iii) gaH$ma Ûmam Zm{‘V amï´>s` ~¢H$m| Ho$ AÜ`j/ 

à~§Y {ZXoeH$ Am¡a (iv) AÜ`j/à~§Y {ZXoeH$ ^maVr` gmYmaU ~r‘m 

{ZJ‘ H$s loUr ‘| {Z`wº$ {H$E JE {ZXoeH$m| H$mo N>mo‹S>H$a) Ed§ do ^maV 

gaH$ma Ho$ {ZX}em|/gm§{d{YH$ {Z`‘m| {d{Z`‘m| Ho$ AZwnmbZ ‘| ~moS©> 

Ûmam {ZYm©[aV ~moS©>/g{‘{V`m| H$s ~¡R>H$ ‘| CnpñWVr Ho$ {bE CnpñW{V 

ewëH$ Ho$ {bE nmÌ hm|Jo ( dV©‘mZ ‘| H§$nZr é. 10000/- à{V ~moS©> 
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gmaUr 9 /Table 9 
H«$. g§.
Sr. 
No.

{ZXoeH$m| Ho$ Zm‘
Name of the Directors

gXñ`m| Ho$ ê$n ‘¨o {Z`w{º$ H$s VmarI
Date of appointment 

as Member

~¡R>H$m| ‘¨o CnpñWVr H$s g§»`m/ {ZXoeH$ Ho$ 
H$m`©H$mb Ho$ Xm¡amZ Am`mo{OV Hw$b ~¡R>H|$

No. of Meetings attended/Total no.  of 
Meetings held during his/ her tenure

1. lr E‘. g|{WbZmWZ
Shri M. Senthilnathan 

13/04/2016 4/4

2. lr {~ÚwV {~hmar ñdoZ
Shri Bidyut Behari Swain

20/04/2018 1/4

3. lr {earf MÝÐ ‘w‘©y
Shri Shirish Chandra Murmu

10/01/2020 0/1

4. lr So>{dS> nm°b añH$rZm
Shri David Paul Rasquinha

07/08/2019 2/2

5. lr Xodoe lrdmñVd 
Shri Devesh Srivastava

21/01/2020 1/1

6. lr eaX Hw$‘ma gam’$
Shri Sharad Kumar Saraf

22/07/2019 0/3

7. lr JUoe Hw$‘ma Jwám 
Shri Ganesh Kumar Gupta

01/05/2017 (27/06/2019 go 
gXñ` Ho$ ê$n ‘| H$m`©H$mb H$s g‘m{á)

01/05/2017 
(Ceased to be a Member 

w.e.f. 27/06/2019)

0/1

Board in adherence with the Government directives/ 
statutory rules and regulations (presently the Company 
is paying `10,000 per Board Meeting and `5000 for each 
Committee Meeting per Member). The Company has not 
paid any commission to its Directors. The Company has 
not issued any stock options to its Directors. None of the 
Non-Executive Directors had any pecuniary relationship 
or transactions with the Company during the FY 2019-
20.  The Pay Scales and allowances of officers and staff 
of ECGC Ltd. are approved by the GOI.

COMMITTEE OF BOARD ON CORPORATE 
SOCIAL RESPONSIBILITY (CSR) & SUSTAINABLE 
DEVELOPMENT (SD): 

A Committee on CSR & SD of the Company has been 
constituted for monitoring the Company’s CSR & SD 
Projects/Activities. It was re-constituted on 22/07/2019, 
07/08/2019, 10/01/2020 and 21/01/2020 during the FY 
2019-20. Smt. Geetha Muralidhar was the Chairman of 
the Committee on CSR & SD up to October 31, 2019 
after which Shri M. Senthilnathan became the Chairman 
of the Committee while holding the additional charge 
of Chairman-cum-Managing Director from 01/11/2019 
to 28/04/2020. Consequent to his promotion as CMD, 
Shri M. Senthilnathan has become the Chairman of the 
Committee w.e.f. 29/04/2020. 

The Committee on CSR & SD met four times, on 
31/05/2019, 07/08/2019, 29/10/2019 and 28/01/2020 
during the FY 2019-20. The details of the attendance of 
the Members at the Meetings of the Committee on CSR 
& SD are furnished below in Table 9.

~¡R>H$ Ed§ é. 5000/- g{‘{V ~¡R>H$ Ho$ àË`oH$ gXñ` H$mo ^wJVmZ 

H$aVr h¡&)& H§$nZr Zo {H$gr {ZXoeH$ H$mo H$moB© ^r H$‘reZ H$m ^wJVmZ 

Zhr {H$`m h¡& H§$nZr Zo {H$gr ^r {ZXoeH$ H$mo H$moB© ñQ>m°H$ Am°ßeZ Omar 

Zhr {H$`m h¡& {dÎm df© 2019-20 Ho$ Xm¡amZ J¡a-H$m`©H$mar {ZXoeH$m| 

‘| go {H$gr H$m ^r H§$nZr Ho$ gmW H$moB© Am{W©H$ g§~§Y `m boZ-XoZ Zhs¨ 

Wm& doVZ‘mZ Am¡a B©grOrgr {b{‘Q>oS> Ho$ H$‘©Mm[a`m| Am¡a A{YH$m[a`m| 

Ho$ ^Îmo H$mo ^maV gaH$ma Ûmam AZw‘mo{XV {H$`m OmVm h¡&

{ZJ{‘V gm‘m{OH$ Xm{`Ëd (gr EgAma) Ed§ YmaUr` 
{dH$mg(EgS>r) n[a`moOZmAm| na ~moS©> H$s g{‘{V:

H§$nZr Ûmam gr Eg Ama Am¡a Eg S>r n[a`moOZmAm| H$s ‘m°{ZQ>[a¨J 

Ho$ {bE grEgAma Am¡a EgS>r hoVw EH$ g{‘{V H$m JR>Z {H$`m J`m& 

{dÎmr` df© 2019-20 ‘| 22/07/2019, 07/08/2019, 

10/01/2020 d 21/01/2020 H$mo Bg g{‘{V H$m nwZJ©R>Z 

{H$`m J`m& lr‘Vr JrVm ‘wabrYa 31 AŠQy>~a 2019 VH$ g{‘{V H$s 

AÜ`j Wt CZHo$ ~mX {XZm§H$ 01/11/2019 go 28/04/2020 

VH$ lr E‘ g|{WbZmWZ AÜ`j Ed§ à~§Y {ZXoeH$ H$m A{V[aº$ à^ma 

YmaU H$aVo hþE VWm {XZm§H$ 29/04/2020 go CZH$s nXmoÞ{V go  

grEgAma Am¡a EgS>r na g{‘{V Ho$ AÜ`j h¢& 

{dÎmr` df© 2019-20 Ho$ Xm¡amZ gr Eg Ama d Eg g{‘{V H$s 

{XZm§H$ 31/05/2019, 07/08/2019, 29/10/2019 VWm 

28/01/2020 H$mo Mma ~ma ~¡R>H|$ Am`mo{OV H$s J`r& gr Eg Ama 

d Eg S>r g{‘{V H$s ~¡R>H$m| ‘| {ZXoeH$m| H$s CnpñWVr g§~§Yr {ddaU 

gmaUr 9 ‘| Xem©E JE h¢:
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PERFORMANCE EVALUATION OF THE DIRECTORS 
AND THE BOARD AND MEETING OF INDEPENDENT 
DIRECTORS

The requirement relating to performance evaluation of 
Board Members under Section 178(2) of the Companies 
Act, 2013 is exempted for Government Companies 
vide circular dated 05/06/2015 issued by the Ministry 
of Corporate Affairs (MCA). The provisions of Section 
134(3)(p) which requires mentioning the manner 
of formal evaluation of the Board, Committees and 
individual Directors, in the Board Report is also exempted 
for Government Companies, if Directors are evaluated 
by the Administrative Ministry. The evaluation of the 
performance of the Company is done through annual 
MOU with the Department of Public Enterprises (DPE) 
with marks/ weightage for financial and non-financial 
targets. The Company’s Productivity-Linked Lumpsum 
Incentive (PLLI) for employees including Whole-Time 
Directors is based on mark/ grade obtained under the 
MOU, confirmed after evaluation by the respective 
Ministry.

DPE vide OM dated 20/06/2013 has withdrawn review 
of the performance of the Chairperson of the Company 
after taking into account the views of all the Directors, 

H«$. g§.
Sr. 
No.

{ZXoeH$m| Ho$ Zm‘
Name of the Directors

gXñ`m| Ho$ ê$n ‘¨¨o {Z`w{º$ H$s VmarI
Date of appointment 

as Member

~¡R>H$m| ‘¨o CnpñWVr H$s g§»`m/ {ZXoeH$ Ho$ 
H$m`©H$mb Ho$ Xm¡amZ Am`mo{OV Hw$b ~¡R>H|$

No. of Meetings attended/Total no. of 
Meetings held during his/ her tenure

8. lr‘Vr E{bg Or. d¡ÚZ
Smt. Alice G. Vaidyan

11/02/2016 (31/07/2019 go 
gXñ` Ho$ ê$n ‘| H$m`©H$mb H$s g‘m{á)

11/02/2016 
(Ceased to be a Member 

w.e.f. 31/07/2019)

0/1

9. lr‘Vr JrVm ‘wabrYa
Smt. Geetha Muralidhar 

15/07/2015 (31/10/2019 go 
gXñ` Ho$ ê$n ‘| H$m`©H$mb H$s g‘m{á)

15/07/2015 
(Ceased to be the Chairman 

and Member w.e.f. 
31/10/2019)

3/3

10. lr‘Vr C‘m e§H$a
Smt. Uma Shankar

03/10/2018 (31/10/2019 go 
gXñ` Ho$ ê$n ‘| H$m`©H$mb H$s g‘m{á)

03/10/2018 
(Ceased to be a Member 

w.e.f. 31/10/2019)

1/3

11. lr ‘mUoH$ EéM S>mda  
Shri Maneck Eruch Davar

23/03/2017 (29/01/2020 go 
gXñ` Ho$ ê$n ‘| H$m`©H$mb H$s g‘m{á)

23/03/2017 
(Ceased to be a Member 

w.e.f. 29/01/2020)

3/4

12. lr‘Vr gaZbm ‘mbVr amZr
Smt. Saranala Malathi Rani

23/03/2017 (29/01/2020 go 
gXñ` Ho$ ê$n ‘| H$m`©H$mb H$s g‘m{á)

23/03/2017 
(Ceased to be a Member 

w.e.f. 29/01/2020)

4/4

{ZXoeH$m| VWm ~moS©> H$m {ZînmXZ ‘yë`m§H$Z VWm 
ñdV§Ì {ZXoeH$m| H$s ~¡R>H$

H$m°nm}aoQ> ‘m‘bo ‘§Ìmb` Zo AnZr A{YgyMZm {XZm§H$ 05.06.2015 

Ho$ O[a`o gaH$mar H§$n{Z`m| H$mo H§$nZr A{Y{Z`‘ 2013 H$s Ymam 

178(2) Ho$ àmdYmZm| go Ny>Q> àXmZ H$s h¡& 134(3)(P)A{YgyMZm 

Ho$ AZwgma {ZXoeH$ ‘ÊS>b VWm CgH$s g{‘{V`m| VWm ñdV§Ì {ZXoeH$m| 

H$m ‘yë`m§H$Z CZ gaH$mar H§$n{Z`m| na bmJy Zhs¨ hmoJm Ohm§ {ZXoeH$m| 

H$m ‘yë`m§H$Z àm{YH$mar ‘§Ìmb` Ûmam {H$`m OmVm hmo& h‘mao ‘m‘bo ‘| 

‘yë`m§H$Z bmoH$ CÚ‘ {d^mJ (^m g) Ho$ gmW {H$E JE g km Ho$ O[a`o 

{dÎmr` VWm J¡a {dÎmr` bú`m| Ho$ {bE àXmZ {H$E OmZo dmbo A§H$m|/ 

‘mZ Ho$ AmYma na {H$`m OmVm h¡& h‘mar CËnmXH$Vm AmYm[aV EH$‘wíV 

àmoËgmhZ (nr Eb Eb AmB©) h‘mao g§~pÝYV ‘§Ìmb` Ûmam {H$E JE 

Bg àH$ma Ho$ ‘yë`m§H$Z ‘| nm`o JE A§H$m| / J«oS> na AmYm[aV hmoVr h¡&

{dÎmr` df© 2017-18 Ho$ Xm¡amZ b C {d Ûmam {XZm§H$ 20.06.2013 

Ho$ H$m`m©b` kmnZ Ho$ O[a`o Omar {Xem{ZX}em| Ho$ AZwgma {XZm§H$ 

07.11.2017 H$mo ñdV§Ì {ZXoeH$m| H$s ~¡R>H$ hþB© {Og‘| AÝ` ~mVm| 

Ho$ gmW gmW H§$nZr à~§YZ VWm ~moS©> Ho$ ~rM AmXmZ àXmZ H$s OmZo 

dmbr OmZH$mar H$s JwUdÎmm, ‘mÌm VWm {bE OmZo dmbo g‘` H$m ^r 

‘yë`m§H$Z {H$`m J`m Omo {H$ ~moS©> Ûmam à^mdnyU© T>§J go AnZo Xm{`Ëdm| 

Ho$ {Zdm©h Ho$ {bE Amdí`H$ h¡& 
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from the purview of separate meeting of Independent 
Directors. MCA vide circular dated July 05, 2017 has also 
exempted evaluation mechanism of Non-Independent 
Directors and Chairperson of Government Companies 
as specified in Schedule IV to the Companies Act, 2013.

During the FY 2019-20, the Independent Directors met on 
29/10/2019 as per requirement of DPE guidelines (Office 
Memorandum dated 20/06/2013), inter alia, to assess 
the quality, quantity and timeliness of flow of information 
between the Company Management and the Board that 
is necessary for the Board to effectively and reasonably 
perform its duties.

GENERAL MEETINGS

The details of the General Meetings held during the last 
three years are furnished below in Table 10:

gmaUr 10/ Table 10
H«$. g§.
Sr. 
No.

{dÎmr` df©
Financial Year

dm gm ~¡R>H$m| H$s g§
No. of AGM

{XZm§H$ d g‘` 
Date & Time

ñWmZ
Venue

nm[aV {deof g§H$ënm| 
H$s g§, `{X H$moB© hmo Vmo 
No. of Special 
Resolutions 

passed, if any
1 2016-17 59 10 AJñV, 2017

1700 ~Oo
August 10, 2017

1700 Hrs

CÚmoJ ^dZ, ZB© {X„r
Udyog Bhawan, 

New Delhi

Hw$N> Zhs¨
NIL

2 2017-18 60 17 OwbmB©, 2018
1400 ~Oo

July 17, 2018
1400 Hrs

CÚmoJ ^dZ, ZB© {X„r
Udyog Bhawan, 

New Delhi

Hw$N> Zhs¨
NIL

3 2018-19 B©OrE‘
EGM

07 {Xg§~a, 2018 
1500 ~Oo

December 07, 
2018 

1500 Hrs

CÚmoJ ^dZ, ZB© {X„r
Udyog Bhawan, 

New Delhi

10

4 2018-19 61 26 AJñV, 2019
1500 ~Oo

August 26, 2019 
1500 Hrs

CÚmoJ ^dZ, ZB© {X„r
Udyog Bhawan, 

New Delhi

Hw$N> Zhs¨
NIL

CODE OF BUSINESS CONDUCT AND ETHICS

The Board of Directors has laid down a Code of 
Business Conduct and Ethics for all the Board Members 
and Senior Management Personnel of the Company, 
which has been posted on the website of the Company 
(www.ecgc.in).

DISCLOSURE

The Company has not entered into any material financial 
or commercial transactions with the Directors or the 
Management or their relatives or the companies and 
firms, etc., in which they are either directly or through 

S>rnrB© Z| {XZm§H$ 20/06/2013 H$mo Omar H$m.km. Ûmam ñdV§Ì 

{ZXoeH$m| H$s AbJ ~¡R>H$ Ho$ Xm`ao go g^r {ZXoeH$m| Ho$ {dMmam| H$mo 

Ü`mZ ‘| aIVo hþE H§$nZr Ho$ AÜ`j Ho$ àXe©Z H$s g‘rjm dmng bo br 

h¡& E‘grE Ho$ {XZm§H$ 05 OwbmB©, 2017 H$mo Omar  n[anÌ Zo J¡a-

ñdV§Ì {ZXoeH$m| Am¡a gaH$mar H§$n{Z`m| Ho$ AÜ`jm| Ho$ ‘yë`m§H$Z V§Ì H$mo 

H§$nZr A{Y{Z`‘, 2013 H$s AZwgyMr 4 ‘| {Z{X©ï> {H$`m h¡&

{dÎm df© 2019-20 Ho$ Xm¡amZ, ñdV§Ì {ZXoeH$ {XZm§H$ 29/10/2019  

H$mo S>rnrB© {Xem{ZX}em| (H$m`m©b` kmnZ {XZm§H$ 20/06/2013) H$s 

Amdí`H$Vm Ho$ AZwgma, H§$nZr à~§YZ Am¡a ~moS©> Ho$ ‘Ü` nañna gyMZm 

Ho$ àdmh H$s JwUdÎmm, ‘mÌm Am¡a g‘`~ÕVm H$m AmH$bZ H$aZo Ho$ {bE 

{‘bo Wo Omo {H$ à^mdr Ed§ `Wmo{MV ê$n go AnZo H$V©ì`m| H$m nmbZ 

H$aZo ‘| ~moS©> Ho$ {bE Amdí`H$ h¡&

gmYmaU ~¡R>H|$

{nN>bo VrZ dfm] Ho$ Xm¡amZ Am`mo{OV gmYmaU ~¡R>H$m| Ho$ {ddaU {ZåZ 

gmaUr 10 ‘| C{„pIV h¡ :

H$mamo~ma AmMma g§{hVm Am¡a Zr{V

{ZXoeH$ ‘ÊS>b Zo ~moS©> Ho$ g^r gXñ`m| Am¡a d[að> à~§YZ H$m{‘©H$m| Ho$ 

{bE H$mamo~ma AmMaU g§{hVm Am¡a Zr{V ~ZmB© h¡ Omo H§$nZr H$s do~gmBQ> 

(www.ecgc.in) na CnbãY h¡&

àH$Q>Z

gm‘mÝ` H$mamo~mar boZXoZ Ho$ Abmdm, {H$gr Eogr {ZOr ’$‘©, H§$n{Z`m| 

AWdm g§ñWmAmo H$mo H$moB© A§VaU Zhs¨ {H$`m J`m h¡ {Og‘| H§$nZr Ho$ 

{ZXoeH$m| AWdm à~§YZ dJ© AWdm CZHo$ g§~§{Y`m| H$m àË`j {hV 

g{Þ{hV hmo& 28/03/2019 H$mo ~moS©> Zo g§~§{YV nmQ>u A§VaU Zm‘ 
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their relatives interested as Directors and/ or Partners 
except transactions carried out in the ordinary course of 
business. On 28/03/2019 the Board adopted the revised 
policy on RPT under the nomenclature ‘Policy on Related 
Party Transactions’. The Company has disclosed details 
of transactions with related parties as per the disclosure 
requirements of Indian Accounting Standard – 24 on 
Related Party disclosures and the exemption granted to 
Government companies.

There are no payments made to individual firms, 
companies and organizations in which Directors of the 
Company are interested, except transactions carried out 
in the ordinary course of business.

The Company has laid down procedures to inform Board 
Members about the risk assessment and its minimization, 
which is periodically reviewed by the Risk Management 
Committee of the Board, to ensure that effective risk 
control is exercised by the Management.

The Board periodically reviews compliance report in 
respect of all laws applicable to the Company as well 
as steps taken by the Company to rectify instances of 
non-compliances. 

The Company has adopted a Whistle Blower Policy 
enabling each employee to feel safe in raising concerns 
about any unacceptable/unethical practice and/or any 
event of misconduct, at any level, that comes to his/her 
notice, without fear of consequences thereof.

No penalty was imposed on the Company, by any 
statutory or regulatory authority, on any matter related to 
various statutes of the land, during the last three years, 
except the following:

1.  The Maharashtra Stamp Act, 1958: Stamp Office, 
Mumbai, Maharashtra State, vide its letter dated 
06/01/2015, has imposed a penalty of `4,46,710/- 
(Rupees four lakh forty six thousand seven 
hundred ten only), for non-payment of stamp duty 
of `7,20,500/- payable on the construction contract 
agreement entered with Project Contractor, Unity 
Infraprojects Limited on 07/04/2012. 

 However, the Company has represented its case on 
January 22, 2015 to the Deputy Inspector General 
of Registration for waiver of penalty and the matter 
is being continuously followed up with the respective 
authority for early decision. 

2. Employees’ Provident Funds and Miscellaneous 
Provisions Act, 1952 - ECGC while executing the 
order dated 9.8.2016 by Regional Provident Fund 
Commissioner-I and further order dated 18.11.2016 
by Regional PF Commissioner (C&R), Mumbai  
Employees’ Provident Fund Organisation (EPFO) had 
transferred the PF Contribution in respect of Casual 

H$s g§emo{YV AmanrQ>r Zr{V H$mo AnZm`m& H§$nZr Zo g§~§{YV nj àH$Q>Z 

na ^maVr` boIm ‘mZH$-24 Am¡a gaH$mar H§$n{Z`m| H$mo Xr JB© Ny>Q> na 

àH$Q>Z H$s Amdí`H$VmAm| Ho$ AZwgma g§~§{YV njm| Ho$ gmW boZ-XoZ 

Ho$ {ddaU H$mo àË`j {H$`m h¡&

gm‘mÝ` H$mamo~mar boZXoZ Ho$ Abmdm, {H$gr Eogr {ZOr ’$‘©, H§$n{Z`m| 

AWdm g§ñWmAmo H$mo H$moB© ^wJVmZ Zhs¨ {H$`m OmEJm {Og‘| H§$nZr Ho$ 

{ZXoeH$m| H$m {hV g{Þ{hV hmo&

H§$nZr Zo OmopI‘ Ho$ ‘yë`m§H$Z Am¡a Cgo H$‘ H$aZo Ho$ ~mao ‘| ~moS©> 

Ho$ gXñ`m| H$mo gy{MV H$aZo Ho$ {bE à{H«$`mAm| H$m {ZYm©aU {H$`m h¡, 

{OZH$m ~moS©> H$s OmopI‘ à~§YZ g{‘{V Ûmam g‘`-g‘` na ‘yë`m§H$Z 

hmoVm h¡ Vm{H$ à~§YZ Ûmam à^mdr OmopI‘ {Z`ÝÌU gw{Z{üV {H$`m Om 

gHo$&

~moS©> Ûmam g‘`-g‘` na H§$nZr na bmJy g^r H$mZyZm| H$s AZwnmbZ 

[anmoQ>© H$s g‘rjm H$s OmVr h¡ Am¡a gmW hr H§$nZr Ûmam J¡a-AZwnmbZ 

Ho$ ‘m‘bm| H$mo gwYmaZo Ho$ {bE CR>mE JE H$X‘m| H$s ^r g‘rjm hmoVr h¡& 

H§$nZr Ûmam pìhgb ãbmoAa nm°{bgr H$mo A§JrH¥$V {H$`m J`m h¡ {Oggo 

H§$nZr Ho$ {H$gr H$‘©Mmar Ho$ gkmZ ‘| {H$gr ^r ñVa na  AñdrH$m`©/ 

AZ¡{VH$ /AWdm H$XmMma H$m H$moB© H$m`© AmE Vmo dh H$‘©Mmar {~Zm 

{H$gr n[aUm‘r ^` Ho$ Cg {df` ‘o¨ gyMZm XoVo hþE gwa{jV ‘hgyg 

H$a| &

{nN>bo VrZ dfm] Ho$ Xm¡amZ {H$gr ^r gm§{d{YH$ AWdm {Z`m‘H$ 

àm{YH$aU Ûmam Xoe H$s {d{^Þ g§{d{Y go g§~§{YV {H$gr ‘m‘bo ‘|, H$moB© 

X§S> Amamo{nV Zhs¨ {H$`m J`m h¡, Ho$db {ZåZ{bpIV ‘m‘bm| Ho$ AV[aº$:

1. ñQ>mån H$m`m©b`, ‘hmamï´> amÁ` Zo `y{ZQ>r B§’«$màmoOoŠQ²g {b{‘Q>oS> 

Ho$ gmW {XZm§H$ 07.04.2012 H$mo {Z‘m©U g§{dXm H$ama hoVw 

7,20,500 énE Ho$ Xo` ñQ>¡ån ewëH$ H$m ^wJVmZ Zm H$a nmZo Ho$ 

H$maU {XZm§H$ 06.01.2015 Ho$ nÌ Ho$ VhV 4,46,710 (Mma 

bmI {N>`mbrg hµOma gmV gm¡ Xg) énE H$m X§S> bJm`m Wm&

 VWm{n, {XZm§H$ 22.01.2015 H$mo Cn ‘hm{ZarjH$ n§OrH$aU 

Ho$ g‘j h‘Zo X§S> hQ>mZo Ho$ {bE AnZm nj àñVwV {H$`m h¡ Am¡a 

OëXr ’¡$gbm àmá H$aZo Ho$ {bE g§~§{YV àm{YH$mar go bJmVma 

g§nH©$ {H$`m Om ahm h¡&

2. H$‘©Mmar ^{dî` {Z{Y Am¡a {d{dY àmdYmZ A{Y{Z`‘, 1952 

- B©grOrgr Ûmam joÌr` ^{dî` {Z{Y Am`wº$- I Ûmam {XZm§H$ 

9.8.2016 Ho$ AmXoe VWm  {XZm§H$ 18.11.2016 H$mo joÌr` 

nrE’$ H${‘íZa (C R), ‘w§~B© H$‘©Mmar ^{dî` {Z{Y g§JR>Z 

(B©nrE’$Amo) Ho$ AmXoe Ho$ AZwnmbZ ‘| AñWm`r H$‘©Mm[a`m| H$m 

nr E’$ A§eXmZ {gV§~a 2010 go OwbmB© 2017 VH$ H$s Ad{Y 

Ho$ {bE B©grOrgr Ho$ H$‘©Mmar ^{dî` {Z{Y Q´ñQ> go B©nrE’$Amo 

hñVm§V[aV {H$`m J`m (AJñV 2017 go ewê$ hmoZo dmbo AñWm`r 

H$‘©Mm[a`m| Ho$ g§~§Y ‘| B©nrE’$Amo  H$m {Z`{‘V nr E’$  `moJXmZ) 

Ed§ `h nrE’$ Ho$ XmoZm| ^mJ AWm©V {Z`moº$m Am¡a gXñ` H$m 
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workers from ECGC Employees’ Provident Fund 
Trust to EPFO for the period from September 2010 
to July 2017 (with regular PF Contribution with EPFO 
in respect of casual workers started from August 
2017 onwards) and remitted both the shares of  PF 
Contribution i.e. Employer and Member contribution 
on behalf of casual workers from the date of their 
respective engagements to August, 2010. 

 A Summons dated 10.04.2017 issued by the Asst. 
PF Commissioner, EPFO u/s.7Q under EPF & MP 
Act for payment of interest on PF Contribution for 
`24,27,917/- and `43,18,042/- being damages 
u/s.14B for damages for the period from 01.04.2016 
to 31.03.2017 were issued to the Company. The last 
hearing before APFC, EPFO was conducted on June 
07, 2019 in which a detailed submission was made.  
The hearing was concluded on June 07, 2019 and 
the orders are reserved.

3. Employees Deposit Linked Insurance Scheme 
1976 - APFC, EPFO has issued three notices dated 
12.03.2019 (which also includes the interest and 
Penalty towards Summons dated 10.04.2017) Under 
Section 14B of the Act (and order of payment of 
Interest under Section 7Q) for belated remittances 
made during the following period were issued to the 
Company:

(i) 1 July 1989 to February 1996 - Total Amount 
(including damages and interest) for the period July 
1989 to February 1996 is `1,94,395/-

(ii) March 1996 to August 2010 - Total Amount (including 
damages and interest) for the period March 1996 to 
August 2010 is `1,32,20,020/-

(iii) September 2010 to August 2016 - Total Amount 
(including damages and interest) for the period 
March 1996 to August 2010 is `81,69,947/-

 Total amount (including damages and interest) of the 
notices received is ` 2,15,84,362/-.

The last hearing before the APFC, EPFO was conducted 
on June 07, 2019 in which a detailed submission was 
made. The hearing was concluded on June 07, 2019 and 
the orders are reserved.

PLACING OF AUDITED ACCOUNTS BEFORE THE 
PARLIAMENT

The audited accounts of the Company are being tabled 
before both the Houses of Parliament, in compliance with 
the statutory requirements in that regard, as 100% Equity 
Shares are held by the President of India and seven other 
nominees, on behalf of Government of India.

SHAREHOLDERS’ INFORMATION

(a) Annual General Meeting: The 62nd Annual General 

A§eXmZ, AñWm`r H$‘©Mm[a`m| H$s Amoa go  CZHo$ H$m`© Ama§^ H$s 

VmarI go AJñV, 2010 VH$ H$m `moJXmZ h¡&

 ghm`H$ nr E’$Am`wº$, B© nr E’$ Amo Ûmam B© nr E’$ E‘ nr 

A{Y{Z`‘ H$s Ymam 7Q Ho$ VhV {XZm§H$ 10.04.2017 

H$mo g‘Z Omar {H$`m J`m Omo {H$ ` 24,27,917/- Am¡a 
` 43,18,042/- Ho$ {bE nrE’$ A§eXmZ na Ymam 14B Ho$ 

VhV 01.04.2016 go 31.03.2017 VH$ H$s Ad{Y Ho$ {bE 

ã`mO H$s j{Vny{V© H$m ^wJVmZ H$aZo Ho$ {bE Wm& E nr E’$ gr, 

B© nr E’$ Amo Ho$ g‘j A§{V‘ gwZdmB© 07 OyZ, 2019 H$mo 

Am`mo{OV H$s JB© Wr, {Og‘| EH$ {dñV¥V àñVw{VH$aU {H$`m 

J`m& AmJo H$s gwZdmB© 07 OyZ, 2019 H$mo g§nÞ hþB© Am¡a AmXoe 

gwa{jV aIo JE&

3. H$‘©Mmar O‘m qbŠS> ~r‘m `moOZm, 1976  E nr E’$ gr, B© nr 

E’$ Amo Ûmam A{Y{Z`‘ H$s Ymam 14~r Ho$ VhV (Ed§ Ymam 7Š`y 

Ho$ VhV ã`mO Ho$ ^wJVmZ hoVw AmXoe) {XZm§H$ 12.03.2019 

H$mo 3 Zmo{Q>g Omar {H$E JE ({Og‘| {XZm§H$ 10.04.2017 H$m 

ã`mO noZëQ>r hoVw g‘Z ^r em{‘b h¡)  Omo {H$ {ZåZ Ad{Y Ho$ 

Xm¡amZ Xoar go {H$E JE ^wJVmZm| go g§~pÝYV Wo : 

(i)  01 OwbmB© 1989 go ’$adar 1996 OwbmB© 1989 go 

’$adar 1996 VH$ Hw$b am{e (j{Vny{V© d ã`mO g{hV) 

`1,94,395/- h¡&

(ii) ‘mM© 1996 go  AJñV 2010 - ‘mM© 1996 go  AJñV 2010 

VH$ Hw$b am{e (j{Vny{V© d ã`mO g{hV) `1,32,20,020/- 

h¡& 

(iii)  {gV§~a 2010 go AJñV 2016 VH$ Hw$b am{e (j{Vny{V© d 

ã`mO g{hV) ` 81,69,947/- h¡&

 Zmo{Q>gm| H$s Hw$b am{e (j{Vny{V© d ã`mO g{hV) ` 

2,15,84,362/- h¡&

E nr E’$ gr, B© nr E’$ Amo Ho$ g‘j A§{V‘ gwZdmB© 07 OyZ, 2019 

H$mo Am`mo{OV H$s JB© Wr, {Og‘| EH$ {dñV¥V àñVw{VH$aU {H$`m J`m&  

AmJo H$s gwZdmB© 07 OyZ, 2019 H$mo g§nÞ hþB© Am¡a AmXoe gwa{jV 

aIo JE&

boIm nar{jV ImVm| H$mo g§gX Ho$ g‘j àñVwV H$aZm 

H§$nZr Ho$ 100% B{¹$Q>r eo`a ^maV gaH$ma H$s Amoa go ^maV Ho$ 

amï´>n{V Am¡a gmV AÝ` Zm{‘V ì`{º$`m| Ûmam YmaU {H$E OmVo h¢ Bg 

{bE Bg g§~§Y ‘| gm§{d{YH$ Amdí`H$VmAm| H$s ny{V© Ho$ {bE H§$nZr Ho$ 

boIm nar{jV boIm| H$mo g§gX Ho$ XmoZm| gXZm| ‘| nQ>b na aIm OmVm h¡&

eo`aYmaH$m| H$s OmZH$mar

(H$) dm{f©H$ gmYmaU ~¡R>H$: 62 ds¨ dm{f©H$ gmYmaU ~¡R>H$ {X  24 
Zdå~a 2020 H$mo1600 ~Oo hmoJr &
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Meeting is scheduled to be held on November 
24, 2020 at 1600 hours.

(b) Shareholding Pattern as of March 31, 2020: The 
Company is fully owned by the Government of 
India. The President of India holds the entire lot 
of 25,00,00,000 Equity Shares of `100 each fully 
paid up, issued by the Company including eight of 
those shares which are held by the nominees of the 
President of India, on behalf of the Government of 
India.

(c) Address for Correspondence: Smt. Smita V. Pandit, 
Company Secretary, ECGC Limited, Express 
Towers, 10th Floor, Nariman Point, Mumbai-400021.  
Email: cs@ecgc.in

MEANS OF COMMUNICATION

• Website: The Company’s website viz.,www.ecgc.in 
contains a separate dedicated section on financial 
results under Section “About Us”. The full Annual 
Report is also available on the website in user friendly 
and downloadable form. 

• Financial Results: The annual, half-yearly and 
quarterly results are regularly posted by the Company 
on its website www.ecgc.in.

• Annual Report: The Annual Report, containing, inter 
alia, Audited Annual Accounts, Directors’ Report, 
Auditors’ Report, and other important information, is 
circulated to the Members and others entitled there 
to. The Management’s Discussion and Analysis 
(MD&A) Report placed at Annexure VI forms part of 
the Directors’ Report.

For and on behalf of the Board of Directors

Sd/-
M. Senthilnathan

Chairman-cum-Managing Director
DIN 07376766

Place: Mumbai
Date: August 21, 2020

(I) 31 ‘mM© 2019 H$mo eo`a YmaU H$m ñdê$n: H§$nZr H$m nyU© 
ñdm{‘Ëd ^maV gaH$ma Ho$ nmg h¡& ^maV Ho$ amï´>n{V 100 énE 
à{V B{¹$Q>r eo`a Ho$ {hgm~ go 25,00,00,000 eo`a ^maV 
gaH$ma H$s Amoa go YmaU H$aVo h¢ BZ‘o H§$nZr Ho$ dh eo`a ^r 
g§`wº$ h¢ Omo ^maV Ho$ amï´>n{V Ûmam Zm{‘V AmR> AÝ` ì`{º$`m| 
Ûmam YmaU {H$E OmVo h¢&

(J) nÌmMma H$m nVm: lr‘Vr pñ‘Vm dr n§{S>V, H§$nZr g{Md, 
B©grOrgr {b{‘Q>oS>(nyd© ‘| ^maVr` {Z`m©V F$U Jma§Q>r {ZJ‘ 
{b{‘Q>oS>) EŠgàog Q>m°dg©, 10dt ‘§{µOb, Zar‘Z nm°B§Q>, 
‘w§~B©-400021. Email-cs@ecgc.in

g§nH©$ Ho$ ‘mÜ`‘

• do~gmBQ>: H§$nZr H$s do~gmBQ> www.ecgc.in na “h‘mao ~mao 
‘|ˮ I§S> Ho$ A§VJ©V {dÎmr` n[aUm‘ na EH$ goŠeZ h¡& nyU© dm{f©H$ 
[anmoQ>© do~gmBQ> na ^r `yµOa ’«¢$S>br Am¡a S>mCZbmoS> hmo gHo$ Bg 
ê$n ‘o¨ CnbãY h¡&

• {dÎmr` n[aUm‘: dm{f©H$, AY©dm{f©H$ Am¡a {V‘mhr n[aUm‘ {Z`{‘V 
ê$n go H§$nZr H$s do~gmBQ> www.ecgc.in na nmoñQ> {H$E OmVo 
h¢&

• dm{f©H$ [anmoQ>©: dm{f©H$ [anmoQ>© ‘| AÝ` ~mVm| Ho$ gmW-gmW boIm 
nar{jV dm{f©H$ boIm, {ZXoeH$m| H$s [anmoQ>©, boIm narjH$m| 
H$s [anmoQ>© VWm AÝ` ‘hËdnyU© gyMZmE§, gXñ`m| VWm AÝ` 
A{YH$m[aVm àmá ì`{º$`m| H$mo g§Mm[aV H$a Xr JB© h¢& à~§YZ 
n[aMMm© Ed§ {dûcofU AZwb¾H$ V ‘| ñWm{nV {ZXoeH$m| H$s [anmoQ>© 
H$m EH$ ^mJ h¡&

 H¥$Vo {ZXoeH$ ‘ÊS>b 

E‘. g|{WbZmWZ

AÜ`j-gh-à~§Y {ZXoeH$

S>r AmB© EZ 07376766

ñWmZ: ‘w§~B©

{XZm§H$ : 21 AJñV 2020
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Declaration

The Members of the Board and Senior Management 
Personnel have affirmed compliance of the Code of 
Conduct for Board Members and Senior Management 
Personnel for the Financial Year ended on March 31, 
2019.

Sd/-
M. Senthilnathan

Chairman-cum-Managing Director
DIN 07376766

Place: Mumbai
Date: August 21, 2020

CERTIFICATE OF COMPLIANCE OF THE 
CORPORATE GOVERNANCE GUIDELINES

I, Smita V. Pandit hereby certify that the Company has 
generally complied with the Corporate Governance 
Guidelines for Insurance Company as amended from 
time-to-time and nothing has been concealed or 
suppressed.

Sd/-
Smita V. Pandit

(Company Secretary)

Place: Mumbai
Date: August 21, 2020

KmofUm 

{XZm§H$ 31 ‘mM© 2019 H$mo g‘má df© Ho$ Xm¡amZ {ZXoeH$ ‘ÊS>b Ho$ 

gXñ`m| Ed§ d[að> à~ÝYH$ Ûmam {ZXoeH$ ‘ÊS>b Ed§ d[að> à~ÝYH$ hoVw 

{ZYm©[aV AmMma g§{hVm H$m AZwnmbZ {H$`m J`m h¡& 

E‘. g|{WbZmWZ
AÜ`j-gh-à~§Y {ZXoeH$

S>r AmB© EZ 07376766

ñWmZ:  ‘w§~B©
{XZm§H$ : 21 AJñV 2020

H§$nZr emgZ {Xem{ZX}em| H$m AZwnmbZ à‘mUnÌ

‘¡ pñ‘Vm dr n§{S>V EV²Ûmam à‘m{UV H$aVr hÿ± {H$ H§$nZr Zo gm‘mÝ` ê$n 

go ~r‘m H§$n{Z`m| Ho$ {bE bmJy VWm g‘`-g‘` na g§emo{YV H§$nZr 

emgZ {Xem{ZX}em| H$m AZwnmbZ {H$`m h¡ VWm Hw$N> ^r Nw>nm`m AWdm 

Jwá Zhs¨ aIm h¡&

pñ‘Vm dr. n§{S>V
H$ånZr g{Md

ñWmZ:  ‘w§~B©
{XZm§H$ :  21 AJñV 2020
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Annexture III
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Annexture IV
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DETAILS OF POLICY DEVELOPED AND 
IMPLEMENTED BY THE COMPANY ON ITS 
CORPORATE SOCIAL RESPONSIBILITY (CSR) 
INITIATIVES

A BRIEF OUTLINE OF THE COMPANY’S 
CORPORATE SOCIAL RESPONSIBILITY (CSR) 
POLICY, INCLUDING OVERVIEW OF PROJECTS 
OR PROGRAMS PROPOSED TO BE UNDERTAKEN 
AND A REFERENCE TO THE WEB-LINK TO THE CSR 
POLICY AND PROJECTS OR PROGRAMS.

The Company has adopted the revised guideline issued 
by the Department of Public Enterprise (DPE) on CSR 
in 2014 and has a Board approved CSR policy. A CSR 
Committee of Board has been constituted to monitor the 
CSR initiatives of the Company. An aggregate amount of 
`11.82 crore was spent on CSR Activities of the Company 
during FY 2019-20.

The Company has continued to support five Community 
Study Centres in Mumbai, M-Ward, Vashi Naka, Mahul 
Village, Study Centre at Deonar and Scholarship 
programme through Tata Institute of Social Sciences. The 
Community study centre aims at providing curriculum 
based education as well as extracurricular activities 
for the overall development of the under-privileged 
students. Two projects on skill development, training of 
deaf youth in hospitality and retail trade, implemented by 
Development Education Empowerment of Disadvantage 
in Society (DEEDS) in Mumbai (Development) and 
another project of upgradation of skills of Artisan 
women of Barmer district, Rajasthan, implemented by 
Concern India Foundation were completed during the 
FY 2019-20. The Company also initiated a programme 
with its partner Sanmitra Trust to create awareness of 
HIV/AIDS and to assist people living with HIV/AIDS 
by providing medical support, nutrition, counseling, 
education and confidence-building activities. The 
Company supported a family of ten children in the SOS 
village India project in Guwahati, Assam. The Company 
along with the implementing partner SUADHA (Social 
Upliftment and Development of Human), constructed 
toilets/bathrooms in three tribal residential school in 
Shapur Taluka, Thane district and Palghar District, in 
Maharashtra under Swachh Action Plan activity of the 
Company. Further, a contribution of `50 lakh was made 
to the Swachh Bharat Kosh in support of the Swachh 
Bharat Abhiyan during the year. The Company made a 
contribution of `400 lakh to the Prime Minister’s Citizen 
Assistance and Relief in Emergency Situation Fund (PM 
CARES Fund) with the primary objective of dealing with 

H§$nZr Ûmam AnZo [ZJ[_V gm‘m{OH$ Xm{`Ëd 
A{^H«$‘m| na {dH${gV Ed§ H$m`m©pÝdV Zr{V H$m {ddaU

H§$nZr Ûmam Ama§^ H$s OmZo dmbr  àñVm{dV n[a`moOZmAm| 
`m H$m`©H«$‘m| H$s g‘rjm g{hV [ZJ[_V gm‘m{OH$ 
Xm{`Ëd (grEgAma) Zr{V VWm n[a`moOZmAm| Ho$ g§X^© 
‘o¨ H§$nZr Ho$ grEgAma Zr{V {H$ g§{já ê$naoIm VWm 
gr.Eg.Ama. nm°{bgr Ed§ àmoOoŠQ> AWdm H$m`©H«$‘ hoVw 
do~-qbH$ H$m g§X^©& 

H§$nZr Zo bmoH$ CÚ‘ {d^mJ(S>r nr B©) Ho$ grEgAma na g§emo{YV 

{Xem{ZX}em| H$mo 2014 ‘| AnZm`m h¡ Am¡a H§$nZr H$s ~moS©> Ûmam 

AZw‘mo{XV grEgAma Zr{V h¡& H§$nZr ‘| grEgAma J{V{d{Y`m| na ZµOa 

aIZo Ho$ {bE ~moS©> H$s EH$ grEgAma g{‘{V H$m JR>Z {H$`m J`m h¡& 

{dÎmr` df© 2019-20 ‘| H§$nZr H$s grEgAma J{V{d{Y`m| na bJ^J 

` 11.82 H$amo‹S> H$m ì`` {H$`m J`m&

H§$nZr Ûmam Q>r AmB© Eg Eg Ho$ gh`moJ go nm±M gm‘wXm{`H$ AÜ``Z H|$Ð 

H$s ñWmnZm E‘-dmS}>, dmer ZmH$m, ‘mhþb Jm±d ‘o¨ H$s JB© VWm XodZma 

‘| AÜ`j H|$Ð Ed§ ñH$m°ba{en H$m`©H«$‘ H$mo Omar aIm& gm‘wXm{`H$ 

AÜ``Z Ho$ÝÐm| H$m bú` d§{MV dJ© Ho$ N>mÌm| H$mo nmR>çH«$‘ AmYm[aV 

{ejm CnbãY H$aZo Ho$ gmW-gmW CZHo$ gånyU© {dH$mg Ho$ {bE 

nmR>çoVa J{V{d{Y`m| ^r CnbãY H$amZm h¡& {dÎm df© 2019-20 Ho$ 

Xm¡amZ ldUhrZ `wdmAm| Ho$ {bE hm°pñnQ>{bQ>r Ed§ IwXam ì`mnma ‘| Xmo 

n[a`moOZmE§  So>dbn‘|Q> ESw>Ho$eZ E‘ndma‘|Q> Am°’$ {S>gAS>dm§Q>oO BZ 

gmogmBQ>r (S>rS²g) Ho$ ‘mÜ`‘ go Ed§ H§$gZ© B§{S>`m ’$mC§So>eZ Ho$ O[aE 

~m‹S>‘oa {Obo, amOñWmZ H$s ‘{hbm H$marJam| Ho$ {bE H$m¡eb {dH$mg 

na EH$ Am¡a n[a`moOZm H$m H$m`m©Ýd`Z {H$`m J`m& H§$nZr Ûmam g§{‘Ì 

Q´ñQ> Ho$ O[aE EM AmB© dr/ES²g Ho$ ~mao ‘| OmJê$H$Vm ’¡$bmZo Ed§ EM 

AmB© dr/ES²g go J«ñV bmoJm| H$mo {M{H$Ëgm ‘XX, Ý`y{Q´eZ, nam‘e© 

{ejm Ed§ AmË‘{dœmg ~‹T>mZo H$s J{V{d{Y`m| Ho$ O[aE ghm`Vm nhþ§MmZo 

Ho$ H$m`©H«$‘ H$m`m©pÝdV {H$E& H§$nZr Ûmam JwdmhmQ>r Amgm‘ Ho$ Eg Amo 

Eg Jm±d ‘| Xg ~ƒm| Ho$ EH$ n[adma H$mo ghm`Vm àXmZ H$s JB©& H§$nZr 

Ûmam ñdÀN> H$m`© `moOZm Ho$ A§VJ©V ‘hmamï´> Ho$ R>mUo Ed§ nmbKa {Obm| 

‘| emnwa VmbwH$m ‘| VrZ Am{Xdmgr Amdgr` ñHy$bm| ‘| gm¡Ym (gmoeb 

Aßbrµâ‘|Q> A±S> So>dbn‘|Q> Am°’$ øÿ‘Z) Ho$ O[aE Q>m°BboQ>/~mWê$‘ H$m 

{Z‘m©U H$adm`m& BgHo$ A{V[aº$, ñdÀN> ^maV A{^`mZ Ho$ gh`moJ 

hoVw ñdÀN> ^maV H$moe ‘| 50 bmI é H$m A§eXmZ ^r {H$`m J`m h¡&  

H§$nZr Ûmam {H$gr ^r AmnmVH$mbrZ Ed§ ‘wpíH$b g‘` O¡go H$mo{dS> 

19 go {ZnQ>Zo Ho$ ‘yb CÔoí` go àYmZ ‘§Ìr ZmJ[aH$ ghm`Vm Ed§ 

AmnmVH$mbrZ pñW{V amhV {Z{Y (nr E‘ Ho$`g©) ‘| 400 bmI é H$m 

`moJXmZ {X`m J`m& 

H§$nZr Ûmam M`Z H$s JB© n[a`moOZmAm| Ho$ à^md H$s g‘rjm Ho$ {bE EH$  

Vrgao nj ‘o¨ gmobEog H§$gpëQ>§J àm {b Ho$ O[aE AÜ``Z ^r H$am`m 

[ZJ[_V> gm‘m{OH$ Xm{`Ëd         AZw~§Y V

CORPORATE SOCIAL RESPONSIBILITY    Annexure V
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any kind of emergency or distress situation such as those 
posed by Covid-19 pandemic.

THE COMPOSITION OF CSR COMMITTEE : 

CSR Committee of Board comprises of Shri M. 
Senthilnathan, CMD, ECGC, Shri Bidyut Bihari Swain, 
Special Secretary, MOC &I, Shri Shirish Chandra 
Murmu, ED, RBI, Shri Devesh Srivastava, CMD, GIC, 
Shri Sharad Kumar Saraf, President, FIEO, and Shri 
Sunil Joshi, ED, ECGC as members for monitoring of the 
Company’s activities/initiatives as per the DPE’s revised 
guidelines effective from April 01, 2014.
As per the CSR policy a committee consisting of internal 
executives with CMD as the Chairman is also in place.

NET PROFIT OF THE COMPANY FOR LAST THREE 
FINANCIAL YEARS AS PER SECTION 198 OF THE 
COMPANY’S ACT.

Financial  Year Net Profit (` in crore)
2016-17 407.49
2017-18 129.78
2018-19 314.39
Average Profit 283.89

PRESCRIBED CSR EXPENDITURE
(Two per cent of the amount as in item 3 above)

Financial  Year Allocation of Budget (` in crore)
2017-18 7.00
2018-19 7.00
2019-20 7.00

DETAILS OF CSR SPENT DURING THE FINANCIAL 
YEAR
(a) Total amount to be spent for FY 2019-20 = ` 7 crore
(b) Amount unspent if any:
 Amount unspent (Excludes committed amount) up to 

FY 2019-20 = NIL

CSR STATEMENT
The Company has adopted CSR Policy as per the 
Guidelines issued by the Department of Public 
Enterprises and has a Board approved CSR Policy. The 
Company’s CSR activities relates to health, primary 
education, skill development, ensuring livelihood, 
environment, sustainable development, women 
empowerment, strengthening services for the differently-
abled and support to Scheduled Tribe community. The 
implementation and monitoring of the CSR activities is 
in compliance with CSR objectives and Policy of the 
Company.

Sd/-
Shri M. Senthilnathan

CEO & Chairman of the CSR Committee
DIN 07376766

Place: Mumbai
Date: August 21, 2020

J`m h¡ {OgH$m n[aUm‘ g§VmofOZH$ h¡& 

grEgAma g{‘{V H$s g§aMZm :

~moS©> H$s grEgAma g{‘{V ‘| lr E‘ g|{WbZmWZ, A. à. {Z., 

B©grOrgr, lr {~ÚwV {~hmar ñdoZ, {deof g{Md, dm{UÁ` Ed§ CYmoJ 

‘§Ìmb`; lr {earf M§Ð ‘w‘y©, H$m.{Z., Ama. ~r. AmB©.; lr Xodoe 

lrdmñVd, A.à.{Z., OrAmB©gr; lr eaX Hw$‘ma gam’$, AÜ`j, 

Eµ’$AmB©B©Amo; VWm lr gwZrb Omoer, H$m.{Z., B©grOrgr, gXñ` ê$n ‘| 

S>rnrB© Ho$ 01.04.2014 go à^mdr {Xem{ZX}em| Ho$ AZwgma H§$nZr H$s 

J{V{d{Y`m| na ZµOa aIVo h¢&

grEgAma nm°{bgr Ho$ VhV H$m {Z H$s AÜ`jVm ‘| d[að> H$m`©nmbH$m| 

H$s EH$ Am§V[aH$ g{‘{V H$m ^r JR>Z {H$`m J`m h¡&

H§$nZr H$s A{Y{Z`‘ H$s Ymam 198 Ho$ AZwgma {nN>bo 
VrZ {dÎmr` dfm] ‘| H§$nZr H$m Am¡gV {Zdb bm^

{dÎmr` df© {Zdb bm^ (` H$amo‹S> ‘|)
2016-17 407.49
2017-18 129.78
2018-19 314.39

Am¡gV bm^ 283.89

{d{hV grEgAma ì``
(Cnamoº$ Ho$ {~ÝXw g§»`m 3 H$m 2 à{VeV)

{dÎmr` df© ~OQ> H$m Amd§Q>Z (` H$amo‹S> ‘|)
2017-18 7.00
2018-19 7.00
2019-20 7.00

{dÎm df© Ho$ Xm¡amZ grEgAma na hþE IM© H$m {ddaU

(H$) {dÎmr` df© ‘o¨ Hw$b IM© H$s OmZo dmbr am{e 

 {dÎmr` df© 2019-20 Ho$ Xm¡amZ IM© H$s OmZo dmbr am{e 
` 7.00 H$amo‹S>

(I) IM© Z H$s J`r am{e, `{X H$moB© hmo;

 {dÎmr` df© 2019-20 VH$  IM© Z H$s J`r am{e  
 (à{V~Õ  am{e H$mo N>moS>H$a)  eÿÝ`

gr Eg Ama dº$ì` 

H§$nZr Zo bmoH$ CÚ‘ {d^mJ(S>r nr B©) Ho$ grEgAma na Omar 
{Xem{ZX}em| H$mo AnZm`m h¡ Am¡a H§$nZr H$s ~moS©> Ûmam AZw‘mo{XV 
grEgAma Zr{V h¡& H§$nZr H$s gr Eg Ama J{V{d{Y`m± ñdmñÏ`, 
àmW{‘H$ {ejm, H$m¡eb {dH$mg, AmOr{dH$m, n`m©daU, g§YmaUr` 
{dH$mg, ‘{hbm geº$sH$aU, {Xì`m§Jmo Ho$ {bE godmAm| H$mo ‘O~yV 
~ZmZo Am¡a Am{Xdmgr g‘wXm` H$mo ghm`Vm àXmZ H$aZo hoVw  h¢&  gr 
Eg Ama J{V{d{Y`m| H$m H$m`m©Ýd`Z Am¡a {ZJamZr gr Eg Ama  CÔoí`m| 
Am¡a H§$nZr H$s Zr{V Ho$ AZwnmbZ ‘| h¡&

E‘. g|{WbZmWZ
gr B© Amo Ed§ gr Eg Ama g{‘{V Ho$ AÜ`j 

S>r AmB© EZ 07376766
ñWmZ : ‘w§~B© 
{XZm§H$ :  21 AJñV  2020
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ECGC sponsored construction of toilets and 
bathrooms under Corporate Social Responsibility 

activity at Thane district, Maharashtra

Oral Hygiene Awareness camp organized on 
19.10.2019 by ECGC Tuticorin Branch under 

Swachh Bharat scheme

ñdÀN> ^maV `moOZm Ho$ AYrZ B©grOrgr Ho$ 
Vy[VH$mo[aZ emIm Ûmam ‘m¡pIH$ ñdÀN>Vm OmJê$H$Vm 

H¢$n H$m Am`moOZ 

{ZJ{‘V gm‘m{OH$ Xm{`Ëd Ho$ AYrZ R>mUo {Obm, 
‘hmamï´> ‘| B©grOrgr Ûmam em¡Mmb` Ed§ ñZmZmJma Ho$ 

{Z‘m©U H$m àm`moOZ 

ECGC provided Shredder and distributed Home 
Compost Basket at Cooper Hospital, Mumbai under 

Corporate Social Responsibility

B©grOrgr Ûmam {ZJ{‘V gm‘m{OH$ Xm{`Ëd Ho$ AYrZ 
Hy$na AñnVmb, ‘w§~B© H$mo loS>a Ed§ H$ånmoñQ> ~mñHo$Q> 

H$m {dVaU

Distribution of protective shoes to Leprosy patients 
by ECGC at Leprosy Mission India Hospital, New 

Delhi in October 2019

B©grOrgr Ûmam AŠQy>~a 2019 H$mo boàgr {‘eZ 
AñnVmb, ZB© {X„r ‘| boàgr Ho$ ‘arOm| H$mo gwajmË‘H$ 

OyVm| H$m {dVaU 
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(J)  {dÎm df© Ho$ Xm¡amZ {H$E JE ì`` H$m {ddaU ZrMo {X`m J`m h¡:

(c) MANNER IN WHICH THE AMOUNT SPENT DURING THE FINANICAL YEAR IS DETAILED BELOW:
(bmI ` ‘|) / (`in lakh)

H«$. 
g§.
Sr.
No.

{MpÝhV grEgAma 
n[a`moOZm `m J{V{d{Y

CSR Project 
or Activity 
identified

joÌ {Og‘| 
n[a`moOZm a{jV 
h¡

Sector in 
which the 
Project is 
covered

n[a`moOZmE§ `m 
H$m`©H«$‘

1 ñWmZr` joÌ 
AWdm AÝ`

2 amÁ` AWdm {Obo 
H$m {ddaU Ohm§ 
n[a`moOZm bJmB© 
J`r h¡&

Projects or 
programs (1) 

Local Areas or 
other

(2) Specify 
the State and 
district where 
projects and 

programs were 
undertaken

n[a`moOZm 
`m H$m`©H«$‘  
{Og {Obo ‘| 
n[a`moOZm `m 
H$m`©H«$‘ H$m 
H$m`m©Ýd`Z 
{H$`m J`m

Projects or 
programs 
- Specify 

the district 
where 

projects or 
programs 

was 
undertaken

am{e H$m 
n[aì``
(~OQ>)

n[a`moOZm 
`m 

H$m`©H«$‘ 
dma

Amount 
outlay 

(budget) 
project or 
programs 

wise

n[a`moOZmAm| 
AWdm H$m`©H«$‘m| 
na IM© H$s J`r 
am{e Cn-esf©:
1.n[a`moOZmAm| 
`m H$m`©H«$‘m| na 

àË`j ì``
2.AmodahoS>
Amount 

spent on the 
projects or 
programs 

Sub-heads: 
(1) Direct 

expenditure 
on projects or 

programs 
(2) Overheads

[anmoQ>© H$s 
Ad{Y VH$ 
g§M`r ì``
Cumu-
lative  

Expen-
diture 
upto 

the re-
porting 
period

IM© H$s J`r 
am{e àË`j `m 

{H«$`mÝd`Z EO|gr 
Ho$ ‘mÜ`‘ go
Amount 

spent: Direct 
or through 

implementing 
agency.

1 d§{MV dJ© Ho$ N>mÌm| H$mo 
N>mÌd¥{Îm (2018-
19)
Scholarship to 
underprivileged 
children (2018-19)

{ejm
Education 

àmoOoŠQ>- ‘hmamï´>
Project-
Maharashtra

‘w§~B©
Mumbai

72.49 315.73 gm‘m{OH$ {dkmZ 
g§ñWmZ {H$ O[aE
Through :Tata 
Institute of 
Social Sciences

2 d§{MV dJ© Ho$ N>mÌm| H$mo 
N>mÌd¥{Îm (2019-
20)
Scholarship to 
underprivileged 
children (2019-20)

{ejm
Education 

àmoOoŠQ>- ‘hmamï´>
Project-
Maharashtra

‘w§~B©
Mumbai

33.44 gm‘m{OH$ {dkmZ 
g§ñWmZ {H$ O[aE
Through :Tata 
Institute of 
Social Sciences

3 gj‘- gm‘wXm{`H$ 
AÜ``Z H|$Ð
Saksham- 
Community Study 
Centre

{ejm
Education 

àmoOoŠQ>- ‘hmamï´>
Project-
Maharashtra

‘w§~B©
Mumbai

113.22 356.09 Q>mQ>m gm‘m{OH$ 
{dkmZ g§ñWmZ 
{H$ O[aE
Through :Tata 
Institute of 
Social Sciences

4 E‘ nmda bmB~«oar Ed§ 
AÜ``Z H|$Ð
M-’Power’ library and 
study Centre

{ejm
Education 

àmoOoŠQ>- ‘hmamï´>
Project-
Maharashtra

‘w§~B©
Mumbai

63.99 116.87 Q>mQ>m gm‘m{OH$ 
{dkmZ g§ñWmZ 
{H$ O[aE
Through :Tata 
Institute of 
Social Sciences

5 ñ‘mQ>© H$jmAm| H$s 
ñWmnZm Ed§ 3000 
{ejm N>mo‹S> MwH$s 
N>mÌmAm| H$mo {ÛVr`H$ 
{ejm àXmZ H$aZo hoVw
Establishment of 
Smart classes and 
support to 3000 drop 
out girl students 
to complete their 
secondary education 

{ejm
Education 

n[a`moOZm-
‘Ü`àXoe
project- Madhya 
Pradesh

amOJ‹T> 
Rajgarh

150.00 250.00 {Obm{YH$mar Ho$ 
O[aE
Through: 
District 
Collector

6 MoÞB© å`y{Z{gnb H$mnm}
aoeZ ‘| H$jm gm‘J«r 
àXmZ H$aZm
Providing classroom 
item at Middle school 
Chennai Municipality 
Corporation 

{ejm
Education 

J¡a n[a`moOZm- 
V{‘b ZmSw> 
Non-Project 
-Tamil Nadu

MoÞB©
Chennai

1.30 1.30 B©grOrgr
ECGC
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H«$. 
g§.
Sr.
No.

{MpÝhV grEgAma 
n[a`moOZm `m J{V{d{Y

CSR Project 
or Activity 
identified

joÌ {Og‘| 
n[a`moOZm a{jV 
h¡

Sector in 
which the 
Project is 
covered

n[a`moOZmE§ `m 
H$m`©H«$‘

1 ñWmZr` joÌ 
AWdm AÝ`

2 amÁ` AWdm {Obo 
H$m {ddaU Ohm§ 
n[a`moOZm bJmB© 
J`r h¡&

Projects or 
programs (1) 

Local Areas or 
other

(2) Specify 
the State and 
district where 
projects and 

programs were 
undertaken

n[a`moOZm 
`m H$m`©H«$‘  
{Og {Obo ‘| 
n[a`moOZm `m 
H$m`©H«$‘ H$m 
H$m`m©Ýd`Z 
{H$`m J`m

Projects or 
programs 
- Specify 

the district 
where 

projects or 
programs 

was 
undertaken

am{e H$m 
n[aì``
(~OQ>)

n[a`moOZm 
`m 

H$m`©H«$‘ 
dma

Amount 
outlay 

(budget) 
project or 
programs 

wise

n[a`moOZmAm| 
AWdm H$m`©H«$‘m| 
na IM© H$s J`r 
am{e Cn-esf©:
1.n[a`moOZmAm| 
`m H$m`©H«$‘m| na 

àË`j ì``
2.AmodahoS>
Amount 

spent on the 
projects or 
programs 

Sub-heads: 
(1) Direct 

expenditure 
on projects or 

programs 
(2) Overheads

[anmoQ>© H$s 
Ad{Y VH$ 
g§M`r ì``
Cumu-
lative  

Expen-
diture 
upto 

the re-
porting 
period

IM© H$s J`r 
am{e àË`j `m 

{H«$`mÝd`Z EO|gr 
Ho$ ‘mÜ`‘ go
Amount 

spent: Direct 
or through 

implementing 
agency.

7 AmZ§Xmb` Amgm‘ Ed§ 
AéUmMb àXoe ‘| 
{ddoH$mZ§X Aml‘ H$m 
g§MmbZ (2019-20)
Running of 
Anandalayas 
Vivekananda 
Kendra, Assam 
& Arunachal 
Pradesh(2019-20)

{ejm
Education 

àmoOoŠQ> Amgm‘
Project- Assam

{d{^Þ {Obo
Multiple 
districts

42.20  {ddoH$mZ§X H|$Ð Ho$ 
O[aE
Through: 
Vivekananda 
Kendra

8 AmZ§Xmb` Amgm‘ Ed§ 
AéUmMb àXoe ‘| 
{ddoH$mZ§X Aml‘ H$m 
g§MmbZ (2018-19)
Running of 
Anandalayas 
Vivekananda 
Kendra, Assam 
& Arunachal 
Pradesh(2018-19)

{ejm
Education

àmoOoŠQ> Amgm‘
Project- Assam

{d{^Þ {Obo
Multiple 
districts

10.20 97.57 {ddoH$mZ§X H|$Ð Ho$ 
O[aE
Through: 
Vivekananda 
Kendra

9 dog§mJ ‘| H$jm 
BÝ’«$mñQ´ŠMa ghm`Vm
Classroom 
infrastructure support 
to school, Wessang

{ejm
Education 

J¡a n[a`moOZm 
AéUmMb àXoe
Non- Project- 
Arunachal 
Pradesh

nyd© Ho$‘§J
East Kameng

20.27 27.02 {ddoH$mZ§X H|$Ð Ho$ 
O[aE
Through: 
Vivekananda 
Kendra

10 Amo‹S>rem ‘| AmZ§Xmb` 
‘| {ddoH$mZ§X Aml‘ H$m 
g§MmbZ (2018-19) 
Running of 
Anandalayas 
Vivekananda 
Kendra, Odisha 

{ejm
Education 

àmoOoŠQ> Amo‹S>rem
Project- 
Odisha 

Amo‹S>rem
Odisha

4.29 4.29 {ddoH$mZ§X H|$Ð Ho$ 
O[aE
Through: 
Vivekananda 
Kendra

11 gm‘wXm{`H$ H§$ß`yQ>a 
H|$Ð, {ddoH$mZ§X Amo‹S>rem  
Community 
Computer Centre 
Vivekananda 
Kendra, Odisha 

{ejm
Education 

àmoOoŠQ> Amo‹S>rem
Project- Odisha 

Amo‹S>rem
Odisha

1.31 8.49 {ddoH$mZ§X H|$Ð Ho$ 
O[aE
Through: 
Vivekananda 
Kendra

12 Eg Amo Eg {dboO 
B§{S>`m Ûmam g§Mm{bV 
~ƒm| Ho$ EH$  Ka H$mo 
ñHy$b {ejm
Providing school 
education to a home 
consisting of children 
run by SOS Village 
India

{ejm
Education

àmoOoŠQ> Amgm‘
Project- Assam

JwdmhmQ>r
Guwahati

9.07 9.07 {ddoH$mZ§X H|$Ð Ho$ 
O[aE
Through: 
Vivekananda 
Kendra
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H«$. 
g§.
Sr.
No.

{MpÝhV grEgAma 
n[a`moOZm `m J{V{d{Y

CSR Project 
or Activity 
identified

joÌ {Og‘| 
n[a`moOZm a{jV 
h¡

Sector in 
which the 
Project is 
covered

n[a`moOZmE§ `m 
H$m`©H«$‘

1 ñWmZr` joÌ 
AWdm AÝ`

2 amÁ` AWdm {Obo 
H$m {ddaU Ohm§ 
n[a`moOZm bJmB© 
J`r h¡&

Projects or 
programs (1) 

Local Areas or 
other

(2) Specify 
the State and 
district where 
projects and 

programs were 
undertaken

n[a`moOZm 
`m H$m`©H«$‘  
{Og {Obo ‘| 
n[a`moOZm `m 
H$m`©H«$‘ H$m 
H$m`m©Ýd`Z 
{H$`m J`m

Projects or 
programs 
- Specify 

the district 
where 

projects or 
programs 

was 
undertaken

am{e H$m 
n[aì``
(~OQ>)

n[a`moOZm 
`m 

H$m`©H«$‘ 
dma

Amount 
outlay 

(budget) 
project or 
programs 

wise

n[a`moOZmAm| 
AWdm H$m`©H«$‘m| 
na IM© H$s J`r 
am{e Cn-esf©:
1.n[a`moOZmAm| 
`m H$m`©H«$‘m| na 

àË`j ì``
2.AmodahoS>
Amount 

spent on the 
projects or 
programs 

Sub-heads: 
(1) Direct 

expenditure 
on projects or 

programs 
(2) Overheads

[anmoQ>© H$s 
Ad{Y VH$ 
g§M`r ì``
Cumu-
lative  

Expen-
diture 
upto 

the re-
porting 
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IM© H$s J`r 
am{e àË`j `m 

{H«$`mÝd`Z EO|gr 
Ho$ ‘mÜ`‘ go
Amount 

spent: Direct 
or through 

implementing 
agency.

13 ‘mo~mBb bmB~«oar  
g{hV Am°{S>`mo {dOw`b 
d¡Z {ddoH$mZ§X H|$Ð 
Amo‹S>rem 
Mobile Library 
cum Audio visual 
van Vivekananda 
Kendra, Odisha 

{ejm
Education

àmoOoŠQ> Amo‹S>rem
Project- Odisha 

g§^bnwa
Sambalpur

1.10 11.66 {ddoH$mZ§X H|$Ð Ho$ 
O[aE
Through: 
Vivekananda 
Kendra

14 gmoba b¢n àXmZ H$aZm
Providing of Solar 
Lamps

{ejm
Education

V{‘bZmSy> 
n[a`moOZm 

Project-Tamil 
Nadu

H$mo{„ {hëg 
Ho$ goÎmÿa Jm±d

Settur Village 
of Kolli Hills

10.00 10.00 A{^ZdJ«m‘ 
gmogmBQ>r Ho$ 
O[aE
Through: 
Abhinavgram 
Society

15 nrE_ H$o`a \§ S>
PM CARES Fund

ñdmñÏ`
Healthcare

J¡a n[a`moOZm 
{X„r
Non-Project- 
Delhi

{X„r
Delhi

400.00 400.00 grYo
Direct

16 ‘wâV àmW{‘H$ ghm`Vm 
àXmZ H$aZo dmbr 
‘mo~mBb ‘o{S>Ho$`a 
`y{ZQ> 
Mobile Medicare 
Unit- provide free 
primary medical 
assistance

ñdmñÏ`
Healthcare

àmoOoŠQ> Amo‹S>rem
Project- Odisha 

g§^bnwa
Sambalpur

12.61 12.61 {ddoH$mZ§X H|$Ð Ho$ 
O[aE
Through: 
Vivekananda 
Kendra

17 god E MmBëS> 
n[a`moOZm
Save a Child 
Project

ñdmñÏ`
Healthcare

V{‘bZmSy> 
n[a`moOZm 

Project-Tamil 
Nadu

MoÞB©
Chennai

2.02 53.01 EH$‘ ’$mC§So>eZ 
Ho$ O[aE
Through 
Ekam 
Foundation

18 ‘yb àmW{‘H$ {M{H$Ëgm 
ghm`Vm 
Providing of 
basic primary 
medical 
Assistance

ñdmñÏ`
Healthcare

àmoOoŠQ> ‘hmamï´> 
Project- 
Maharashtra

nwUo
Pune

15.12 15.12 dZdmgr Aml‘ 
H$ë`mU Ho$ O[aE
Through: 
Vanvasi 
Ashram 
Kalyan

19 {M{H$Ëgm gO©ar H|$Ð
Medical surgery 
camps

ñdmñÏ`
Healthcare

àmoOoŠQ> Amgm‘
Project- Assam

{S>~«wJ‹T> 
Dibrugarh

8.47 30.97 {ddoH$mZ§X H|$Ð Ho$ 
O[aE
Through: 
Vivekananda 
Kendra
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H«$. 
g§.
Sr.
No.

{MpÝhV grEgAma 
n[a`moOZm `m J{V{d{Y

CSR Project 
or Activity 
identified

joÌ {Og‘| 
n[a`moOZm a{jV 
h¡

Sector in 
which the 
Project is 
covered

n[a`moOZmE§ `m 
H$m`©H«$‘

1 ñWmZr` joÌ 
AWdm AÝ`

2 amÁ` AWdm {Obo 
H$m {ddaU Ohm§ 
n[a`moOZm bJmB© 
J`r h¡&

Projects or 
programs (1) 

Local Areas or 
other

(2) Specify 
the State and 
district where 
projects and 

programs were 
undertaken

n[a`moOZm 
`m H$m`©H«$‘  
{Og {Obo ‘| 
n[a`moOZm `m 
H$m`©H«$‘ H$m 
H$m`m©Ýd`Z 
{H$`m J`m

Projects or 
programs 
- Specify 

the district 
where 

projects or 
programs 

was 
undertaken

am{e H$m 
n[aì``
(~OQ>)

n[a`moOZm 
`m 

H$m`©H«$‘ 
dma

Amount 
outlay 

(budget) 
project or 
programs 

wise

n[a`moOZmAm| 
AWdm H$m`©H«$‘m| 
na IM© H$s J`r 
am{e Cn-esf©:
1.n[a`moOZmAm| 
`m H$m`©H«$‘m| na 

àË`j ì``
2.AmodahoS>
Amount 

spent on the 
projects or 
programs 

Sub-heads: 
(1) Direct 

expenditure 
on projects or 

programs 
(2) Overheads

[anmoQ>© H$s 
Ad{Y VH$ 
g§M`r ì``
Cumu-
lative  

Expen-
diture 
upto 

the re-
porting 
period

IM© H$s J`r 
am{e àË`j `m 

{H«$`mÝd`Z EO|gr 
Ho$ ‘mÜ`‘ go
Amount 

spent: Direct 
or through 

implementing 
agency.

20 boàmogr ‘arOm| H$mo 
gwajm OyVo àXmZ H$aZm
Providing 
protective shoes 
to Leprosy 
patients 

ñdmñÏ`
Healthcare

ZB© {X„r
New Delhi

{X„r
Delhi

10.00 10.00 boàmogr Q´ñQ> 
{‘eZ Ho$ O[aE
Through: 
Leprosy 
Trust 
Mission 
India

21 EM AmB© dr/ES²g 
Ho$ ~mao ‘| OmJê$H$Vm 
’¡$bmZo Ed§ EM AmB© 
dr/ES²g go J«ñV bmoJm| 
H$mo {M{H$Ëgm ‘XX, 
Ý`y{Q´eZ, nam‘e© {ejm 
Ed§ AmË‘{dœmg ~‹T>mZo 
H$s J{V{d{Y`m| Ho$ 
O[aE  ghm`Vm
Creating 
Awareness of 
HIV/Aids and 
Support to 
people living with 
Aids -Sanmitra 
Trust

ñdmñÏ`
Healthcare

àmoOoŠQ> ‘hmamï´> 
Project- 
Maharashtra

‘w§~B© 
Mumbai

10.00 10.00 g§{‘Ì Q´ñQ> Ho$ 
O[aE
Through 
:Sanmitra 
Trust

22 H¥${Ì‘ A§Jm| H$m {dVaU 
- E{b‘H$mo
Distribution of 
artificial limbs 
-ALIMCO

ñdmñÏ`
Healthcare

àmoOoŠQ> Amgm‘
Project- Assam

JwdmhmQ>r
Guwahati

5.96 5.96 E[b_H$mo Ho O[aE
Through 
Alimco

23 Q>r ~r go nr{‹S>V 400 
‘arOm| H$r ghm`Vm
Assistance for 
treatment of 
400 patients 
suffering from 
Tuberculosis

ñdmñÏ`
Healthcare

àmoOoŠQ> CÎma 
àXoe
Project- Uttar 
Pradesh

dmamUgr 
Varanasi

10.00 30.00 g§H$ën ’$mC§So>eZ 
Ho$ O[aE
Through: 
Sankalp 
Foundation

24 ~¢Jbmoa ‘| AmoëS> EO 
hmo‘ ‘| Xmo H$‘am| H$m 
{Z‘m©U 
Contribution to 
construction of 
two rooms at 
Old Age Home, 
Bangalore

d[að> ZmJ[aH$m| 
hoVw ghm`Vm
Support 
to Senior 
Citizens

àmoOoŠQ> H$Zm©Q>H$
Project- 
Karnataka

~¢Jbmoa
Bangalore

5.00 5.00 dZàñW Aml‘ 
Ho$ O[aE
Through: 
Vanprastha 
Ashram
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H«$. 
g§.
Sr.
No.

{MpÝhV grEgAma 
n[a`moOZm `m J{V{d{Y

CSR Project 
or Activity 
identified

joÌ {Og‘| 
n[a`moOZm a{jV 
h¡

Sector in 
which the 
Project is 
covered

n[a`moOZmE§ `m 
H$m`©H«$‘

1 ñWmZr` joÌ 
AWdm AÝ`

2 amÁ` AWdm {Obo 
H$m {ddaU Ohm§ 
n[a`moOZm bJmB© 
J`r h¡&

Projects or 
programs (1) 

Local Areas or 
other

(2) Specify 
the State and 
district where 
projects and 

programs were 
undertaken

n[a`moOZm 
`m H$m`©H«$‘  
{Og {Obo ‘| 
n[a`moOZm `m 
H$m`©H«$‘ H$m 
H$m`m©Ýd`Z 
{H$`m J`m

Projects or 
programs 
- Specify 

the district 
where 

projects or 
programs 

was 
undertaken

am{e H$m 
n[aì``
(~OQ>)

n[a`moOZm 
`m 

H$m`©H«$‘ 
dma

Amount 
outlay 

(budget) 
project or 
programs 

wise

n[a`moOZmAm| 
AWdm H$m`©H«$‘m| 
na IM© H$s J`r 
am{e Cn-esf©:
1.n[a`moOZmAm| 
`m H$m`©H«$‘m| na 

àË`j ì``
2.AmodahoS>
Amount 

spent on the 
projects or 
programs 

Sub-heads: 
(1) Direct 

expenditure 
on projects or 

programs 
(2) Overheads

[anmoQ>© H$s 
Ad{Y VH$ 
g§M`r ì``
Cumu-
lative  

Expen-
diture 
upto 

the re-
porting 
period

IM© H$s J`r 
am{e àË`j `m 

{H«$`mÝd`Z EO|gr 
Ho$ ‘mÜ`‘ go
Amount 

spent: Direct 
or through 

implementing 
agency.

25 Ñ{ï> ~m{YV bmoJm| Ho$ 
{bE ‘w‹S>Zo dmbr N>‹S>r 
H$m {dVaU  
Distribution of 
folding canes 
to persons with 
visually impaired

{Xì`m§Jm| hoVw 
ghm`Vm
Support to 
differently 
abled

J¡a n[a`moOZm- 
‘hamï´> 
Non-Project 
-Maharashtra

‘w§~B©
Mumbai

1.18 1.18 ãbmBªS> AmoJ}
ZmBOoeZ Am°’$ 
B§{S>`m
Blind 
Organisation 
of India

26 ñdÀN> ^maV H$moe ‘| 
`moJXmZ
Contribution to 
Swachh Bharat Kosh

ñdÀN>Vm
Sanitation 

J¡a n[a`moOZm 
{X„r
Non-Project - 
Delhi

{X„r
Delhi

50.00 50.00 grYo
Direct

27 Am{Xdmgr N>mÌmdmg ‘| 
Q>m°BboQ> Ed§ ~mWê$‘ H$m 
{Z‘m©U
Construction 
of Toilets and 
bathrooms at tribal 
girl’s Hostel

ñdÀN>Vm
Sanitation 

àmoOoŠQ> ‘hmamï´>
Project- 
Maharashtra

R>mUo
Thane

26.51 26.51 gm¡Ym Ho$ O[aE
Through:

SUADHA

28 ñdÀN>Vm nIdm‹S>m
Swachhta 
Pakhawada

ñdÀN>Vm
Sanitation 

J¡a n[a`moOZm- 
ApIb ^maV
Non-Project- All 
India 

ApIb ^maV
All India

9.63 9.63 grYo
Direct

29 ñWmnZm {Xdg na gr 
Eg Ama J{V{d{Y
CSR Activity on 
Foundation day

{ejm, ñdÀN>Vm, 
d[að> ZmJ[aH$m| 
Ho$ ñdmñÏ` 
Education , 
Sanitation,Old 
age,Healthcare 

J¡a n[a`moOZm- 
ApIb ^maV
Non- Project- All 
India 

ApIb ^maV
All India

5.55 5.55 grYo
Direct

30 àemg{ZH$ ì`` 
Administrative 
Expenses 

 J¡a n[a`moOZm- 
ApIb ^maV
Non-Project- All 
India 

ApIb ^maV
All India

0.97 0.97 grYo
Direct

31 hm°pñnQ>boQ>r Ed§ [aQ>ob 
CÚmoJ ‘| ldUhrZ 
`wdmAm| H$mo à{ejU - 
S>rS²g
Training to deaf 
youth on Hospitality 
and Retail Industry- 
DEEDS

H$m¡eb {dH$mg
Skill 
Development 

àmoOoŠQ> ‘hmamï´>
Project- 
Maharashtra

‘w§~B© 
Mumbai

11.00 22.00 S>rS²g Ho$ O[aE
Through: 
DEEDS
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`m 
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spent: Direct 
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32 ~m‹S>‘oa ‘| ‘{hbm 
H$marJam| H$m H$m¡eb 
{dH$mg 
Upgradation of skills 
to artisan women of 
Barmer

H$m¡eb {dH$mg
Skill 
Development 

àmoOoŠQ> amOñWmZ
Project - 
Rajasthan

~m‹S>‘oa
Barmer

10.83 25.00 H§$gZ© B§{S>`m 
’$mC§So>eZ Ho$ 
O[aE
Through: 
Concern India 
Foundation

33 {H$gmZm| Ho$ {bE j‘Vm 
{Z‘m©U  
Capacity Building of 
farmers

H$m¡eb {dH$mg
Skill 
Development 

àmoOoŠQ> CÎma 
àXoe
Project- Uttar 
Pradesh

’$Vohnwa 
Fatehpur

8.37 25.00 ~m`modoS> Ho$ O[aE
Through: 
Bioved

34 H$m¡eb {dH$mg na 
~oamoOJma `wdH$m| H$mo 
à{ejU
Training of 
unemployed youth 
on skill development 

H$m¡eb {dH$mg
Skill 
Development 

àmoOoŠQ> ‘hmamï´>
Project- 
Maharashtra

‘w§~B© 
Mumbai

46.41 89.01 eoS> Ho$ O[aE
Through:
SHED

35 AŠQy>~a 2019 Ho$ 
Xm¡amZ {M{H$Ëgm gO©ar 
H¢$n Am`mo{OV H$aZm  
Organizing medical 
surgery camp during 
October 2019

Hw$b
TOTAL

 1182.51 2035.61

E‘. g|{WbZmWZ
gr B© Amo Ed§ gr Eg Ama g{‘{V Ho$ AÜ`j 

S>r AmB© EZ 07376766
Sd/-

M. Senthilnathan
CEO & Chairman of the CSR Committee

DIN 07376766
ñWmZ : ‘w§~B© 
{XZm§H$ : 21 AJñV  2020
Place: Mumbai
Date: August 21, 2020
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GLOBAL ECONOMY AND TRADE
The global economy in 2019 continued to be weighed 
down by regional disputes, geopolitical tensions, tariff 
wars, and policy uncertainties, further compounded by 
the inherent risks of the Emerging Market Economies 
(EMEs), that had a large share in the 3% global growth 
rate of 2018. The world growth rate, underpinned by 
accommodative monetary policy and the retreat from 
the ‘risk-on / risk-off’ situation, was expected to recover 
after reaching the lowest level in the later half of 2019.  
This was, however, before the onset of the COVID-19 
pandemic and its economic ramifications on supply 
chains, the levels of consumption and spending and 
international trade.

The GDP growth rate of the Advanced Economies 
(AEs) slowed markedly from 2.2% in 2018 to 1.7% in 
2019. Slow investment and exports narrowed the US 
growth rate from 2.9% in the previous year to 2.3% in 
2019. Economic activity of the Euro area significantly 
deteriorated with the growth rate falling from 1.9% in 2018 
to 1.3%. Several economies of the area were pushed 
to the verge of a recession at some point in 2019, with 
particular weakness witnessed in the German industrial 
sector due to fall in demand, disruptions in automobiles, 
and Brexit uncertainty. 

The GDP growth of Emerging Market and Developing 
Economies (EMDEs) also significantly slowed down from 
4.3% in 2018 to 3.7% in 2019 with substantial weakness 
in industrial production, trade flows and investment 
deceleration. In all, growth in about 60% of EMDEs is 
estimated to have slowed last year. Softening external 
demand, weaker commodity process and political 
instability stalled recovery in low-income countries where 
the growth fell to an estimated 5.4% in 2019.

The growth in volume of global trade (goods and 
services) witnessed a steep fall to 0.3% in 2019 from 
3.9% in the previous year. While there was a severe 
decline in the manufacturing sector in G20 countries, the 
protectionist measures implemented by these countries 
alone, since 2018 is also estimated to have affected over 
USD one trillion worth of trade flows. In value terms, 
the merchandise exports dropped by 3% to USD 18.89 
trillion in 2019. In volume terms, the fall was by 0.1%. In 
contrast, the value of commercial services exports grew 
by 2% and stood at USD 6.03 trillion in 2019. In tandem 
with the exports performance, the merchandise import 
also dropped by (-) 2.9% to USD 19.23 trillion in 2019. 
Overall, the trade performance of the AEs was better 
in comparison with the EMDEs in 2019. The volume of 
exports from the EMDEs declined y-o-y by 3.3% to 0.8% 
while that of the AEs declined by 2.1% to 1.2%. The 

d¡{œH$ AW©ì`dñWm Ed§  ì`mnma 

df© 2019 ‘| d¡{œH$ AW©ì`dñWm ‘| joÌr` {ddmXm|, ^y-amOZr{VH$ 
VZmd, Q>¡[a’$ `wÕm| Am¡a Zr{VJV A{Z{üVVmAm| Ho$ H$maU {JamdQ> Omar 
ahr, Omo C^aVo ~mOma AW©ì`dñWmAm| (B©E‘B©), {OZH$s d¡{œH$ {dH$mg 
‘| 2018 ‘| 3% VH$ ~‹S>r {hñgoXmar ahr, Ho$ A§V{Z©{hV OmopI‘m| Ho$ 
MbVo Am¡a ~‹T> JB©& g‘m`moOZH$mar ‘m¡{ÐH$ Zr{V Am¡a ‘[añH$-Am°Z/
[añH$-Am°’$ pñW{V go dmngr H$aZo dmbr {dœ {dH$mg Xa, 2019 Ho$ 
CÎmamY© ‘| g~go {ZMbo ñVa na nhþ§MZo Ho$ ~mX R>rH$ hmoZo H$s Cå‘rX 
Wr& hmbm§{H$, `h H$mo{dS> 19 H$s ewéAmV go nhbo Am¡a Amny{V© 
l¥§IbmAm| na BgHo$ Am{W©H$ à^md, Cn^moJ Am¡a ì`` Ho$ ñVa Am¡a 
A§Vam©ï´>s` ì`mnma H$m AZw‘mZ Wm&

CÞV AW©ì`dñWmAm| (OrB©) H$s OrS>rnr {dH$mg Xa 2018 ‘| 
2.2% go Yr‘r hmoH$a 2019 ‘| 1.7% hmo JB©& Yr‘m {Zdoe Am¡a {Z`m©V 
A‘o[aH$s {dH$mg Xa Zo {nN>bo df© Ho$ 2.9% go 2019 ‘| 2.3% VH$ 
gr{‘V H$a {X`m& `yamo joÌ H$s Am{W©H$ J{V{d{Y {dH$mg Xa 2018 
‘| 1.9% go {JaH$a 1.3% hmo OmZo Ho$ H$maU H$m’$s {~J‹S> JB©& joÌ 
H$s H$B© AW©ì`dñWmE± 2019 ‘|, {deof ê$n go O‘©Z Am¡Úmo{JH$ joÌ 
‘| H$‘Omoar, ‘m§J ‘| {JamdQ>, Am°Q>mo‘mo~mBb ‘| ì`mdYmZ Am¡a ~«opŠgQ> 
A{Z{üVVm Ho$ H$maU Hw$N> hX VH$ ‘§Xr Ho$ H$Jma na Mbr JBª&

C^aVo hþE ~mOma Am¡a {dH$mgerb AW©ì`dñWmAm| (B©E‘S>rB©) H$s 
OrS>rnr d¥{Õ ^r 2018 Ho$ 4.3% go Yr‘r hmoH$a 2019 ‘| Am¡Úmo{JH$ 
CËnmXZ, ì`mnma àdmh Am¡a {Zdoe ‘§Xr ‘| H$m’$s H$‘Omoa hmoH$Q> 3.7 
à{VeV ahr& Hw$b {‘bmH$a, bJ^J 60% B©E‘S>rB© ‘| d¥{Õ {nN>bo gmb 
Yr‘r hmoZo H$m AZw‘mZ ahm& ~mhar ‘m§J ‘| Za‘r, H$‘Omoa dñVw à{H«$`m 
Am¡a amOZr{VH$ ApñWaVm H$s dOh go H$‘ Am` dmbo Xoem| ‘| dgybr 
H$mo ~m{YV {H$`m, Ohm§ 2019 ‘| d¥{Õ AZw‘m{ZV 5.4% VH$ {Ja JB©&

d¡{œH$ ì`mnma (dñVwAm| Am¡a godmAm|) H$s ‘mÌm ‘| d¥{Õ {nN>bo df© ‘| 
3.9% H$s VwbZm ‘| df© 2019 ‘| 0.3% VH$ {Ja JB©& O~{H$ Or 
20 Xoem| ‘| {d{Z‘m©U joÌ ‘| ^mar {JamdQ> hþB©, BZ Xoem| Ûmam AHo$bo 
g§ajUdmXr Cnm`m| H$mo bmJy {H$`m J`m {OgHo$ H$maU df© 2018 ‘| 
{Q´{b`Z A‘o[aH$s S>m°ba ‘yë` Ho$ ì`mnma àdmh Ho$ à^m{dV hmoZo H$m 
AZw‘mZ h¡& ‘yë` Ho$ g§X^© ‘|, ‘mb {Z`m©V df© 2019 ‘| 3% KQ>H$a 
18.89 {Q´{b`Z A‘o[aH$s S>m°ba hmo J`m& ‘mÌm Ho$ {bhmO go `h 
{JamdQ> 0.1% Wr& BgHo$ {dnarV, dm{UpÁ`H$ godmAm| Ho$ {Z`m©V Ho$ 
‘yë` ‘| 2% H$s d¥{Õ hþB© Am¡a 2019 ‘| 6.03 {Q´{b`Z A‘o[aH$s 
S>m°ba ahr& {Z`m©V Ho$ gmW, ‘mb Am`mV ^r 2019 ‘| (-) 2.9% 
go KQ>H$a 19.23 {Q´{b`Z A‘o[aH$s S>m°ba hmo J`m& Hw$b {‘bmH$a df© 
2019 ‘| B©E‘S>rB© Ho$ gmW VwbZm ‘| EB© H$m ì`mnma àXe©Z ~ohVa 
Wm& dm{f©H$ AmYma na B©E‘S>rB© go {Z`m©V H$s ‘mÌm ‘| 3.3% go 
0.8% H$s {JamdQ> AmB©, O~{H$ EB©Eg 2.1% KQ>H$a 1.2% hmo J`m& 
B©E‘S>rB© Am¡a EB© go Am`mV H$s ‘mÌm H«$‘e… -0.8% (5.1% go) Am¡a 
1.5% (3.3% go) VH$ {Ja JB©&

à~§YZ n[aMMm© Ed§ {dûcofU            AZwb¾H$ VI

MANAGEMENT DISCUSSION & ANALYSYS  Annexure VI
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import volume from the EMDEs and the AEs fell to -0.8% 
(from 5.1%) and to 1.5% (from 3.3%) respectively. 

Adding to the already sluggish global trade performance, 
the challenges have increased manifold with the 
COVID-19 pandemic that has aggravated demand 
and supply shocks. The world is staring at a prolonged 
slowdown, falling consumption levels, arduous debt 
burden, and contracting export orders as a result of the 
pandemic.  

OUTLOOK
The impact of the economic fallout due to the COVID-19 
is unprecedented. Most countries are already witnessing 
severe contraction of economic activities. Limited 
business operations due to prolonged temporary 
closures and restrictions on the free movement of people 
and goods have severely limited the companies’ ability to 
meet their trade commitments.

Various predictions place the scale of financial losses 
arising from COVID-19 to be worse than the decline 
seen in the aftermath of the Global Financial Crisis 
in FY 2008-09. The level of uncertainties associated 
with the resumption of normal activities and the risk of 
“reverse supply chain contagion” is estimated to cause 
a contraction of world economic output and the sectors 
with complex supply chains like the automobile, textile 
and airlines will have a significant exposure to risk. The 
IMF places this contraction at 4.9% with the advanced 
economies contracting at (-) 8% and the EMDEs at (-) 
3%. The WTO has forecast a drop in international trade 
by between 13% at best and 32% at worst in 2020. While 
a double-digit decline will be witnessed by almost all the 
regions, exports from North America and Asia will be the 
hardest hit. 

Export-oriented economies are likely to be hit the most 
as declining income and consumption levels will be 
detrimental to demand leading to curtailed movement 
of goods. Trade finance and credit insurance will be 
required to play a major role. In 2018, the credit insurers 
covered USD 2.5 trillion of global exports. A higher 
support of nearly USD five trillion is estimated to ensure 
a V-shaped recovery. 

As the pandemic tests the resilience of the economies 
while altering the landscape significantly, a broad range of 
measures will be required to bolster the growth stimulus 
in future. A major focus would be on the MSME industries 
and their liquidity arrangement as this is the hardest hit 
sector. An important role will be played by the Central 
Banks of countries in the revival of the economies by 
creating a fiscal space that ensures liquidity and financial 
market stability, supporting restructuring and managing 
the already burgeoning debt levels.

INDIA’S EXPORTS
During the FY 2019-20, India’s Merchandise and Services 
exports stood at US $527.84 billion (`37,40,881 crore), 
reflecting a negative growth of (-) 1.9 per cent over the 

nhbo go hr gwñV d¡{œH$ ì`mnma àXe©Z ‘| MwZm¡{V`m| Zo H$mo{dS>-19 
‘hm‘mar Ho$ gmW H$B© JwZm d¥{Õ H$s h¡ {OgZo ‘m§J Am¡a Amny{V© H$mo 
PQ>H$m {X`m h¡& Xw{Z`m b§~o g‘` VH$ ‘§Xr, Cn^moJ Ho$ ñVa, {JaVo 
H$O© Ho$ ~moP, Am¡a ‘hm‘mar Ho$ n[aUm‘ñdê$n H$‘ hmoVo {Z`m©V ‘m§J H$m 
gm‘Zm H$a ahr h¡&

n[aÑí` 

H$mo{dS> 19 Ho$ H$maU Am{W©H$ {JamdQ> H$m A^yVnyd© à^md h¡& A{YH$m§e 
Xoe nhbo go hr Am{W©H$ J{V{d{Y`m| Ho$ J§^ra g§Hw$MZ H$m AZw^d 
H$a aho h¢& b§~o g‘` VH$ AñWm`r ~§X hmoZo Am¡a bmoJm| Am¡a ‘mb H$s 
‘wº$ AmdmOmhr na à{V~§Y Ho$ H$maU gr{‘V ì`mdgm{`H$ g§MmbZ Zo 
H§$n{Z`m| H$s AnZr ì`mnma à{V~ÕVmAm| H$mo nyam H$aZo H$s j‘Vm H$mo 
J§^ra ê$n go gr{‘V H$a {X`m h¡&

df© 2008-09 ‘| d¡{œH$ {dÎmr` g§H$Q> Ho$ ~mX hþB© {JamdQ> H$s VwbZm 
‘| {d{^Þ ^{dî`dm{U`m§ H$mo{dS>  go hmoZo dmbo {dÎmr` KmQ>o Ho$ n¡‘mZo 
H$mo Cggo ~XVa ‘mZVr  h¢& gm‘mÝ` J{V{d{Y`m| H$mo {’$a go ewê$ H$aZo 
Am¡a [adg© gßbmB© MoZ g§b`Z Ho$ OmopI‘ go Ow‹S>r A{Z{üVVmAm| Ho$ 
ñVa H$mo {dœ Am{W©H$ CËnmXZ Ho$ g§Hw$MZ H$m H$maU ‘mZm Om ahm h¡ 
Am¡a Am°Q>mo‘mo~mBb, Q>oŠgQ>mBb Am¡a E`abmB§g O¡gr O{Q>b Amny{V© 
l¥§IbmAm| dmbo joÌm| ‘| A{YH$  OmopI‘ hmoJm& AmB© E‘ E’$ Ûmam CÞV 
AW©ì`dñWmAm| na (-) 8%, Am¡a C^aVr AW©ì`dñWmAm| na na (-) 
3% Ho$ gmW 4.9% Ho$ g§Hw$MZ H$m AZw‘mZ h¡& {dœ ì`mnma g§JR>Z 
Ho$ AZwgma df© 2020 ‘| A§Vam©ï´>s` ì`mnma ‘| H$‘ go H$‘ 13% H$s 
{JamdQ> Am¡a g~go Iam~ 32% H$s {JamdQ> H$m AZw‘mZ bJm`m h¡& 
VWm{n bJ^J g^r joÌm| ‘| Xmohao A§H$m| ‘| {JamdQ> XoIr OmEJr, CÎmar 
A‘o[aH$m Am¡a E{e`m go {Z`m©V g~go H${R>Z hmoJm&

{Z`m©VmoÝ‘wIr AW©ì`dñWmAm| Ho$ g~go A{YH$ à^m{dV hmoZo H$s g§^mdZm 
h¡ Š`m|{H$ KQ>Vr Am` Am¡a Cn^moJ Ho$  ñVa Ho$ H$maU ‘mb H$s KQ>Vr 
AmdmOmhr ‘m§J Ho$ {bE hm{ZH$maH$ hmoJr& ì`mnma {dÎm Am¡a H«o${S>Q> ~r‘m 
H$mo EH$ à‘wI ^y{‘H$m {Z^mZr hmoJr& df© 2018 ‘|, H«o${S>Q> ~r‘mH$Vm©Am| 
Zo 2.5 {Q´{b`Z S>m°ba Ho$ d¡{œH$ {Z`m©V H$mo ajm àXmZ H$s& `h dr-
AmH$ma H$s [aH$dar gw{Z{üV H$aVo hþE bJ^J nm§M {Q´{b`Z A‘o[aH$s 
S>m°ba hmoZm AZw‘m{ZV h¡&

O¡gm {H$ ‘hm‘mar Zo n[aÑí` H$mo ~XbVo hþE AW©ì`dñWmAm| Ho$ bMrbonZ 
H$m narjU {H$`m h¡, ̂ {dî` ‘| {dH$mg H$s J{V H$mo ~‹T>mZo Ho$ {bE Cnm`m| 
H$s EH$ {dñV¥V l¥§Ibm H$s Amdí`H$Vm hmoJr& E‘EgE‘B© CÚmoJm| Am¡a 
CZH$s VabVm ì`dñWm na EH$ ~‹S>m Ü`mZ H|${ÐV {H$`m OmEJm Š`m|{H$ 
`h g~go H${R>Z joÌ h¡& amOH$mofr` Zr{V ~ZmH$a AW©ì`dñWmAm| Ho$ 
nwZéËWmZ ‘| EH$ ‘hËdnyU© ^y{‘H$m H|$Ðr` ~¢H$m| H$s ahoJr Omo VabVm 
Am¡a {dÎmr` ~mOma pñWaVm gw{Z{üV H$a|, nhbo go hr X~o hþE F$U ñVam| 
Ho$ nwZJ©R>Z Am¡a à~§YZ H$s ì`dñWm H$a| &

^maV Ho$ {Z`m©V 

df© 2019-20 H$s Ad{Y Ho$ Xm¡amZ ^maV Ho$ {Z`m©Vm| (dñVw Ed§ godm 
XmoZm|) H$m ‘yë` 538.07 {~{b`Z A‘o[aH$s S>m°ba (`>37,63,940 
H$amo‹S>) H$s VwbZm ‘| df© à{V df© na  S>m°ba ‘yë` ‘| 7.97%  H$s VWm 
ê$n`m ‘yë` ‘| (-) 1.9% H$s à{VHy$b d¥{Õ XO© H$aVo hþE $527.84 
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{~{b`Z A‘o[aH$s S>m°ba (`37,40,881 H$amo‹S>)  ahm&  

Aà¡b-‘mM© 2019-20 Ho$ Xm¡amZ g‘J« Am`mV 605.55 {~{b`Z 
A‘o[aH$s S>m°ba aho (`42,88,706 H$amo‹S>) Omo {H$ {nN>bo df© g‘mZ 
Ad{Y H$s VwbZm ‘| (-) 5.4 à{VeV H$s {JamdQ> H$mo Xem©Vo h¢&

{dÎm df© 2019-20 H$s Ad{Y Ho$ {bE ̂ maV Ho$ dñVw {Z`m©V H$m ‘yë` 
313.23 {~{b`Z A‘o[aH$s S>m°ba (`>22,18,942 H$amo‹S>) ahm Omo 
{H$ {nN>bo gmb H$s g‘mZ Ad{Y ‘| 330.07 {~{b`Z A‘o[aH$s S>m°ba 
(`>23,07,663 H$amo‹S>) Wm& `h S>m°ba Ho$ g§X^© ‘| (-) 5.1 à{VeV 
Am¡a én`o Ho$ g§X^© ‘| (-) 3.9 H$s à{VHy$b d¥{Õ H$mo Xem©Vm h¡& 

{dÎm df© 2019-20 H$s Ad{Y Ho$ {bE ^maV Ho$ dñVw Am`mV H$m 
‘yë` 473.99  {~{b`Z A‘o[aH$s S>m°ba (`33,55,725 H$amo‹S>) ahm 
Omo {H$ {nN>bo gmb H$s g‘mZ Ad{Y ‘| 514.03 {~{b`Z A‘o[aH$s 
S>m°ba (`>35,94,373 H$amo‹S>) Wm& `h  S>m°ba Ho$ g§X^© ‘| (-) 7.8 
à{VeV Am¡a én`o Ho$ g§X^© ‘| (-) 6.6 H$s à{VHy$b d¥{Õ H$mo Xem©Vm 
h¡& {Z`m©V ‘| {JamdQ> ‘w»` ê$n go d¡{œH$ Am{W©H$ ‘§Xr Ho$ H$maU ahr, 
Omo H$mo{d‹S> -19 Ho$ H$maU hmoZo dmbo ñdmñÏ` g§H$Q> go Am¡a ~‹T> JB© 
Wr& Bggo Amny{V© l¥§IbmAm| ‘| ~‹S>o n¡‘mZo na ì`mdYmZ n¡Xm hþAm h¡ Am¡a 
‘m§J H$mo aÔ H$aZo H$m H$maU ~Zo&

VWm{n {dÎmr` df© 2018-19 ‘| godm ì`mnma ({Z`m©V-Am`mV) eof 
83.05 {~{b`Z A‘o[aH$s S>m°ba (`5,88,958 H$amo‹S>) n[ab{jV 
hþAm, O~{H$ dñVw ì`mnma ‘| $160.75 {~{b`Z (`11,36,783 
H$amo‹S>) Am`mV KmQ>m à{Vq~{~V hþAm& {dÎm df© 2019-20 Ho$ Xm¡amZ 
g‘J« ì`mnma hm{Z 77.70 {~{b`Z A‘o[aH$s S>m°ba (`>5,47,825 
H$amo‹S>) ahr&

H§$nZr Ho$ n[aMmbZm| H$s g‘rjm

Aënmd{Y {Z`m©V F$U ~r‘m nm°{b{g`m± 

B©grOrgr Ho$ ’$moëS> ‘| {Z`m©V àmß` (Aënmd{Y {Z`m©V F$U ~r‘m 
nm°{b{g`m±) na H§$nZr H$s ajm àmá H$aZo dmbo {Z`m©VH$m| H$s g§»`m  
{XZm§H$ 31 ‘mM© 2020 H$mo {nN>bo df© 31 ‘mM© 2019 Ho$ 8449 H$s 
VwbZm ‘| 7843 {Z`m©VH$ Wr& {dÎm df© 2019-20 Ho$ Xm¡amZ {nN>bo 
{dÎm df© 2018-19 Ho$ Xm¡amZ Omar 13487 H$s VwbZm ‘| 12673 
Aënmd{Y (Am d) {Z`m©V F$U ~r‘m nm°{b{g`m§ Omar VWm ZdrH¥$V 
H$s J`s¨& {XZm§H$ 31 
‘mM© 2020 H$mo {XZm§H$ 
31 ‘mM© 2019 H$mo 
`>44,077.51 é H$s 
Hw$b A{YH$V‘ Xo`Vm 
Ho$ gmW à^mdr 12325 
nm°{b{g`m| H$s VwbZm ‘| 
`>43,432.40 H$amo‹S> 
é H$s A{YH$V‘ Xo`Vm 
Ho$ gmW Hw$b 11598 
nm°{b{g`m§ à^mdr ahs¨, 
Omo {H$ à^mdr nm°{b{g`m| 
‘| 5.89% H$s H$‘r VWm 

total exports of USD 538.07 billion (`37,63,940 crore) 
in FY 2018-19. Overall imports in April-March 2019-20 
were US $605.55 billion (`42,88,706 crore), reflecting a 
negative growth of (-) 5.4  per cent over the same period 
last year.

The value of India’s Merchandise exports for the FY 
2019-20 was US$313.23 billion (`22,18,942 crore) as 
against US $330.07 billion (`23,07,663 crore) over the 
same period last year, registering a negative growth of (-) 
5.1% in Dollar terms and (-) 3.9% in Rupee terms. 

The total value of merchandise imports for the period 
April-March 2019-20 was USD 473.99 billion (`33,55,725 
crore), as against USD 514.03 billion (`35,94,373 crore) 
during the same period in 2018-19, registering a negative 
growth of (-) 7.8 per cent and (-) 6.6 per cent in Dollar 
and Rupee terms respectively. The decline in exports 
is mainly due to the global economic slowdown, which 
was further aggravated by the health crisis caused by 
Covid-19. This has resulted in large-scale disruptions in 
supply chains and demand leading to order cancellations.

While the service trade balance (i.e., Exports - Imports) 
reflected a surplus of US$ 83.05 billion (`5,88,958 crore) 
in the FY 2019-20, the Merchandise trade balance 
reflected a deficit of US$160.75 billion (`11,36,783 crore) 
The overall Trade deficit for the FY 2019-20 stands at 
USD 77.70 billion (`5,47,825 crore).

OVERVIEW OF COMPANY’S OPERATIONS
SHORT-TERM EXPORT CREDIT INSURANCE 
POLICIES
The number of distinct exporters availing themselves of 
the Company’s cover for export receivables (Short-Term 
Export Credit Insurance Policies) was 7843 as of 31st 
March, 2020 as against 8449 as of 31st March, 2019. 
During the FY 2019-20, the total number of Short-Term 
(ST) Export Credit Insurance Policies issued and renewed 
was 12673 as against 13487 issued during previous FY 
2018-19. The number of ST Policies in force as of 31st 
March, 2020 was 11598 with a total Maximum Liability 
(ML) of `43,432.40 crore as against 12325 policies in 

force with a total ML of 
`44,077.51 crore as 
of 31st March, 2019, 
showing a decrease 
of 5.89% in the 
number of policies in 
force and a negative 
growth of 1.46% in the 
total ML in force. The 
total number of fresh 
policies issued during 
the year was 4956 out 
of which 1231 were 
WT policies.

The share of distinct 
exporters belonging 
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to the Micro, Small and Medium Exporters (MSME) 
sector, holding the Company’s policy products in the 
total no. of distinct exporter clients was 98.20% as of 31st 
March, 2020 as against 98.11% as of 31st March 2019 
(MSME are those exporters with policy covers with ML 
less than or equal to `40 crore).

D e c l a r a t i o n - b a s e d 
policies viz. Shipment 
(Comprehensive Risks) 
(SCR) Policies, Export 
Turnover Policies 
(ETP), Services 
Policies, Small 
Exporter’s Policies 
(SEP), Buyer-Wise 
Policies, Consignment 
Policies etc. continued 
to maintain the larger 
share at 54.79% of 
the policies in force 
as at the end of FY 
2019-20. Exposure-

based policies like Multi-Buyer Exposure Policy, Single 
Buyer Exposure Policy, IT-Enabled Services Policy 
(Multi-Customer), IT-Enabled Services Policy (Specific 
Customer) etc. had a share of 45.21% of the policies in 
force as at the end of FY 2019-20. As of March 31, 2020, 
the total number of exposure-based shipment policies in 
force viz. MBEP, SBEP, MITES, SITES etc. was 5244 
as against 5333 as of 31st March, 2019, indicating a 
decrease of 89 in number.

Total business covered under the ST Policies during 
the FY 2019-20 was `2,15,021.77 crore, as against 
`1,98,817 crore during the previous year, thereby 
registering a growth of 8.15%. The premium income 
under ST Policies was `403.24 crore as against `412.26 
crore in the previous FY, registering a negative growth of 
2.19%. The total number of claims paid under ST Policies 
during FY 2019-20 was 463 amounting to `147.02 crore 
as against 541 claims amounting to `168.13 crore during 
the previous FY 2018-19.  

Recovery under ST Policy was `10.25 crore as against 
`21.47 crore during the previous year, showing a negative 
growth of 52.25%.

CUSTOMER SPECIFIC COVERS
The Company had, with the approval of the Insurance 
Regulatory and Development Authority of India (IRDAI), 
introduced Customer Specific Covers (CSC) which 
are tailor-made to suit specific requirements of the 
policyholders where none of the existing standard 
products are found suitable. The CSC Policies are 
structured by combining certain features of two or 
more standard products approved by the IRDAI, while 
having the predominant features of one product which is 
considered to be the base policy.

à^mdr A{YH$V‘ Xo`Vm ‘| 1.46% H$s H$‘r H$mo Xem©Vm h¡.df© Ho$ Xm¡amZ 
Hw$b 4956 nm°{b{g`m§ Omar H$s J`s¨ {Og‘| 1231 gånyU© nÊ`mdV© 
nm°{b{g`m§ h¢&

31 ‘mM© 2019 H$mo H§$nZr Ho$ nm°{bgr CËnmXYmaH$ gwú_ bKw d ‘Ü`‘ 
{Z`m©VH$ (E‘ Eg E‘ B©) 
joÌ go gå~§{YV 98.11%  
‘hËdnyU© {Z`m©VH$m| H$s 
VwbZm ‘| 31 ‘mM© 2020 
H$mo 98.20% gwú_, bKw 
d ‘Ü`‘ {Z`m©VH$ (E‘ 
Eg E‘ B©) {Z`m©VH$ aho. 
(E‘ Eg E‘ B© do {Z`m©VH$ 
h¢ {OZ na 40 H$amo‹S> é 
VH$ AWdm Cggo H$‘ H$s 
A{YH$V‘ Xo`Vm Ho$ gmW 
nm°{bgr ajm Omar H$s 
OmVr h¡.)

KmofUm AmYm[aV 
nm°{b{g`m§ O¡go nmoVbXmZ ì`mnH$ OmopI‘ nm°{bgr 
(Eg gr Ama), {Z`m©V nÊ`mdV© nm°{bgr (B© Q>r nr), godm nm°{bgr, bKw 
{Z`m©VH$ nm°{bgr (Eg B© nr), IarXmadma nm°{bgr, naofU nm°{b{g`m| 
Am{X H$m {hñgm {dÎm df© 2019-20 H$mo g‘má df© Ho$ Xm¡amZ à^mdr 
nm°{b{g`m| ‘| 54.79% na g~go A{YH$ ahm& {dÎm df© 2019-20 
H$mo g‘má df© Ho$ Xm¡amZ OmopI‘ AmYm[aV nm°{b{g`m§ O¡go E‘² ~r B© 
nr, Eg ~r B© nr, E‘² AmB© Q>r B© Eg (~hw J«mhH$), Eg AmB© Q>r B© Eg 
({d{eï> ajm) Am{X H$m {hñgm 45.21% ahm& {XZm§H$ 31 ‘mM© 2020 
VH$ à^mdr OmopI‘ AmYm[aV nm°{b{g`m| H$s g§»`m `Wm ~hþ IarXma 
OmopI‘ nm°{bgr (E‘² ~r B© nr), EH$b IarXma OmopI‘ nm°{bgr (Eg 
~r B© nr), E‘² AmB© Q>r B© Eg, Eg AmB© Q>r B© Eg Am{X {XZm§H$ 31 
‘mM©, 2019 H$mo g‘má df© Ho$ Xm¡amZ 5333 H$s VwbZm ‘| 5244 ahs¨, 
Omo {H$ 89 nm°{b{g`m| H$s H$‘r H$mo Xem©Vm h¡&

{dÎm df© 2019-20 Ho$ Xm¡amZ Aënmd{Y nm°{b{g`m| Ho$ A{YH$ Hw$b 
g§a{jV H$mamo~ma 8.15% H$s d¥{Õ XO© H$aVo hþE, {nN>bo df© ̀ >198817 
H$amo‹S> H$s VwbZm ‘| ̀ >2,15,021.77 H$amo‹S> ahm&  Aënmd{Y nm°{b{g`m| 
Ho$ AYrZ àr{‘`‘ Am` 2.19% H$s ZH$mamË‘H$ d¥{Õ XO© H$aVo hþE 
{nN>bo {dÎm df© Ho$ Xm¡amZ `>412.26 H$amo‹S> H$s VwbZm ‘| `>403.24 
H$amo‹S> ahr& {dÎm df© 2019-20 Ho$ Xm¡amZ Aënmd{Y nm°{b{g`m| Ho$ 
AYrZ {nN>bo df© 2018-19 Ho$ Hw$b `168.13 H$amo‹S> Ho$ 541 
Xmdm| H$s VwbZm ‘| Hw$b `>147.02 H$amo‹S> Ho$ 463 Xmdm| H$s AXm`Jr 
H$s J`r& 

Eg Qr nm°{bgr Ho$ A{YZ {nN>bo df© `>21.47 H$amo‹S> H$s dgybr H$s 
VwbZm ‘| 52.25% H$s ZH$mamË‘H$ d¥{Õ XO© H$aVo hþE `10.25 H$amo‹S> 
H$s dgybr H$s J`r&  

J«mhH$ {d{eï> ajmE§

B©grOrgr, Ûmam ^maVr` ~r‘m {d{Z`m‘H$ {dH$mg àm{YH$aU (AmB© Ama 
S>r E AmB©) Ho$ AZw‘moXZ go nm°{bgrYmaH$m| H$s {d{eï> Amdí`H$VmAm| 
H$mo Ü`mZ ‘| aIVo hþE J«mhH$ {d{eï> ajmE± (gr Eg gr) àmaå^ H$s 
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Claim payment to M/s Renaissance 
Global Ltd by ECGC Andheri Branch

B©grOrgr Ho$ A§Yoar emIm Ûmam ‘ogg© 
aoZogm§g ½bmo~b {b H$mo Xmdm ^wJVmZ 

B©grOrgr Ho$ ‘Xwa¡ emIm Ûmam `y{Z`Z ~¢H$ 
Am°µ’$ B§{S>`m H$mo B©grAmB©~r Xmdm ^wJVmZ 

ECIB Claim payment to Union Bank 
of India by ECGC Madurai Branch

B©grOrgr Ho$ ~¢Jbyê$ ~¢H$ H$mamo~ma emIm Ûmam AmB© S>r ~r AmB© ~¢H$, ~¢Jbyê$ H$mo B©grAmB©~r Xmdm ^wJVmZ  
ECIB Claim payment to IDBI Bank, Bangalore by ECGC Bangalore Bank Business Branch
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During the FY 2019-20, 272 customized  policies were 
issued/renewed with a total Maximum Liability/ Aggregate 
Loss Limit (ML/ALL) of `6,666.19 crore as against 290 
customized policies issued with total Maximum Liability/ 
Aggregate Loss Limit (ML/ALL) of  ̀ 7,310.17 crore during 
the previous year.  As of March 31st, 2020, 112 CSC 
policies were in force with a total ML/ALL of `3,493.87 
crore as against 148 CSC policies in force with ML/ALL of 
`4,643.61 crore as of 31st March, 2019. Annual premium 
income under CSC policies was `89.36 crore as against 
`93.39 crore during the previous year. During the period 
April 2019 to March 2020, claims paid under customized 
policies decreased to `20.61 crore from `21.69 crore 
during the previous year.

SHORT-TERM EXPORT CREDIT INSURANCE FOR 
BANKS (ECIB) COVERS
The premium earned under ST ECIB for the FY 2019-
20 was `644.79 crore (previous year `806.83 crore), 
registering a decline of 20.08% over the previous year.  
ECIB premium accounted for 59.95% of the aggregate 
premium for the FY 2019-20, from all sectors. The number 
of claims paid declined to 91 in FY 2019-20 from 184 in the 
previous FY, the value of claims paid during FY 2019-20 
also decreased significantly to `261.65 crore as against 
`813.39 crore in the previous year. The recovery made in 
the current year was at `156.17 crore as against `129.36 
crore during last year. Average number of days taken for 
claim payment improved to 58.62 days in FY 2019-20 
from 60.10 days in the previous FY. The total outstanding 
covered by the Company under the various ECIB covers 
issued, taken as the Average Daily Products  (ADP) for 
the Whole Turnover (WT) covers and the Highest Amount 

Outs tand ing 
(HAO) under 
i n d i v i d u a l 
c o v e r s , 
r e p o r t e d 
by banks 
to ECGC, 
a g g r e g a t e d 
to `85,456.68 
c r o r e 
compared to 
`1,13,816.79 
crore in the 
p r e v i o u s 
year (FY). 
The number 
of accounts 
covered under 

the schemes during the year as of March 31, 2020 is 
16,248 compared to 19,181 as of March 31, 2019. A total 
of 10,621 (PY-11,925) distinct exporters of which more 
than 93.17% are MSMEs (i.e. Exporter accounts with 
sanctioned credit limit less than or equal to ` 50 crore) 
have been supported through the covers. It is estimated 
that export credit advances worth `3,41,827 crore has 

Omo {H$ dV©‘mZ CËnmXm| Ho$ J«mhH$m| Ho$ AZwHy$b Z hmoZo na {deof ê$n 
go {S>OmBZ H$r OmVr h¢& gr Eg gr nm°{b{g`m± AmB© Ama S>r E Ûmam 
Xmo AZw‘mo{XV AWdm A{YH$ ‘mZH$ CËnmXm| H$s {Z{üV {deofVmAm| H$mo 
{‘bmH$a V¡`ma H$s OmVr h¢& {Og‘| {H$gr EH$ CËnmX Ho$ {deof bjU 
g‘m{hV hmoVo h¢ {Ogo AmYma nm°{bgr ‘mZm OmVm h¡& 

{dÎm df© 2019-20 Ho$ Xm¡amZ, {nN>bo df© Ho$ `7310.17 H$amo‹S> 
H$s A{YH$V‘ Xo`Vm/gH$b hm{Z gr‘m (E‘ Eb/E Eb Eb) Ho$ 
gmW 290 J«mhH$ {d{eï> nm°{b{g`m| H$s VwbZm ‘| `6666.19 H$amo‹S> 
A{YH$V‘ Xo`Vm/gH$b hm{Z gr‘m (E‘ Eb/E Eb Eb) Ho$ gmW 
272 J«mhH$ {d{eï> nm°{b{g`m§ Omar H$s JBª& 31 ‘mM© 2020 VH$, 
{nN>bo df© Ho$ `4643.61 H$amo‹S> A{YH$V‘ Xo`Vm/gH$b hm{Z gr‘m 
(E‘ Eb/E Eb Eb) Ho$ gmW 148 gr Eg gr nm°{b{g`m| H$s VwbZm 
‘| ̀ 3,493.87 H$amo‹S> A{YH$V‘ Xo`Vm/gH$b hm{Z gr‘m (E‘ Eb/E 
Eb Eb) Ho$ gmW 112 gr Eg gr nm°{b{g`m§ g{H«$` aht& {dÎm 
df© 2019-20 Ho$ Xm¡amZ, gr Eg gr nm°{b{g`m| Ho$ A§VJ©V dm{f©H$ 
àr{‘`‘ Am` {nN>bo df© Ho$ `93.39 H$amo‹S> H$s VwbZm ‘| ` 89.36 
H$amo‹S>  ahr& Aà¡b 2019 go ‘mM© 2020 H$s Ad{Y Ho$ Xm¡amZ, {nN>bo 
df© Ho$ ` 21.69 H$amo‹S> H$s VwbZm ‘| Hw$b `20.61 H$amo‹S> Ho$ Xmdm| H$m 
^wJVmZ {H$`m J`m&

~¡H$m| hoVw Aënmd{Y {Z`m©V F$U ~r‘m(B©grAmB©~r) 
ajmE§

{dÎm df© 2019-20 hoVw Aënmd{Y B©grAmB©~r Ho$ A§VJ©V O‘m 
àr{‘`‘ {nN>bo df© go 20.08% H$s H$‘r XO© H$aVo hþE `644.79 
({nN>bo df© `806.83 H$amo‹S>) H$amo‹S ahm& B©grAmB©~r go àmá àr{‘`‘ 
df© 2019-20 hoVw g^r joÌm| go àmá gH$b àr{‘`‘ H$m 59.95% 
ahm& {nN>bo {dÎmr` df© ‘| AXm {H$`o JE Hw$b 184 Xmdm| H$s VwbZm ‘| 
{dÎm df© 2019-20 Ho$ 
Xm¡amZ Xmdm| Ho$ ^wJVmZ H$s 
g§»`m KQ> H$a 91 hmo JB© 
h¡ VWm {dÎm df© 2019-
20 Ho$ Xm¡amZ ̂ wJVmZ {H$E 
JE Xmdm| Ho$ ‘yë` ‘| ^r 
{nN>bo df© Ho$ `813.39 
H$amo‹S> Ho$ ‘wH$m~bo H$‘r 
XO© H$s JB© h¡ Am¡a `o 
KQ>H$a df© 2019-20 ‘| 
`261.65 H$amo‹S> ah J`m 
h¡& Bgr àH$ma Mmby df© Ho$ 
Xm¡amZ dgy{b`m§, {nN>bo 
df© Ho$ `129.36 H$amo‹S> 
Ho$ ‘wH$m~bo ̀ 156.17 H$amo‹S> ahs¨& {dÎm df© 2019-20 Ho$ Xm¡amZ Xmdm| 
H$s AXm`Jr ‘| bJZo dmbm Am¡gV g‘` {nN>bo df© Ho$ 60.10 {XZm| H$s 
VwbZm ‘| gwYa H$a 58.62 {XZ hmo J`m h¡& Omar H$s JB© {d{^Þ B© gr 
AmB© ~r ajmAm| Ho$ AYrZ H§$nZr Ûmam a{jV Hw$b OmopI‘ ‘yë`, {OgH$s 
JUZm gånyU© nÊ`mdV© (S>ãë`y Q>r) Ho$ {bE Am¡gV X¡{ZH$ CËnmX (E 
S>r nr) VWm EH$b ajmAm| Ho$ {bE ~¢H$m| Ûmam gy{MV AZwgma CƒV‘ 
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been supported during this year compared to `4,31,988 
crore in the previous year. The estimation has been done 
in compliance of the instruction of the Department of 
Economic Affairs, Ministry of Finance. The estimates are 
based on data sourced from RBI and considering the fact 
that business cycle under short-term exports is around 90 
days. Accordingly the outstanding export credit covered 
by the Company is multiplied by a factor of four to 
arrive at the risk value. The premium rates under Whole 
Turnover (WT) ECIB covers were fixed based on the 
three year claim premium ratio and percentages of cover 
were determined on the six-year claim-premium ratio.  
Appropriate risk mitigation measures were continued in 
respect of Gems, Jewellery and Diamond sector in view 
of high claim-premium ratio with an objective of protecting 
the interest of ECGC as well as that of banks.

MEDIUM-AND LONG-TERM BUSINESS 
The premium income from the Medium-and Long-Term 
(MLT) business for the FY 2019-20 stood at `25.52 crore 
as against `28.45 crore in the previous year. No claim 
was paid during the FY 2019-20. The top five countries 
in which the Company has underwritten major business 
during the FY 2019-20 are Bangladesh, Ethiopia, Cote 
D’Ivoire, Afghanistan and Nepal.

During the FY 2019-20, 30 credit insurance policies were 
issued to MLT projects exporters which were similar to 
the number of policies issued in the FY 2018-19, covering 
political risks and comprehensive risks on various 
projects undertaken by them. Major sectors covered 
are Power Transmission & Distribution, Hydro Power 
Equipment and Supply of Capital Goods etc. One Buyer’s 
Credit cover was also issued to Exim Bank of India for 
a cement plant project in Cote D’Ivoire. The number of 
covers issued under Export Credit Insurance to Banks 
(ECIB) during the FY 2019-20 was 89 as against 110 in 
the previous year. There was no Overseas Investment 

Insurance (OII) cover issued 
during the FY 2019-20.

NATIONAL EXPORT 
INSURANCE ACCOUNT 
(NEIA)
The NEIA Trust has 
been established by the 
Government of India 
(GOI) with the objective 
of ensuring availability 
of necessary credit risk 
cover for Medium-and  
Long-Term (MLT) high-
value projects which are 
desirable from the point of 
view of national interest. 

The Trust has an underwriting corpus of `3,220.39 crore 
as of March 31, 2020. The underwriting capacity of the 
Trust is `64,407.80 crore of which 25% amounting to 

~H$m`m am{e (EM E Amo) Ho$ AmYma na H$s OmVr h¡, {nN>bo {dÎm df© Ho$ 
`>1,13,816.79 H$amo‹S> H$s VwbZm ‘| Am¡gVZ `>85,456.68 H$amo‹S> 
ahm& 31 ‘mM©, 2020 H$mo Bg `moOZm Ho$ A§VJ©V Hw$b a{jV ImVm| H$s 
g§»`m 31 ‘mM©,2019 Ho$ 19,181 Ho$ ‘wH$m~bo 16,248 ahr& Hw$b 
10,621(JV df©-11,925) {^Þ {Z`m©VH$ {OZ‘| go 93.17% go 
A{YH$ E‘EgE‘B©(`Wm {Z`m©VH$ ImVo {OZH$s AZw‘mo{XV F$U gr‘m 
50 H$amo‹S> AWdm Cggo H$‘ h¡) h¢,H$mo ajmAm| Ûmam g‘{W©V {H$`m J`m 
h¡ & Eogm AZw‘mZ h¡ {H$ {nN>bo df© Ho$ Hw$b `>4,31,988 H$amo‹S> H$s 
VwbZm ‘| Bg df© `>3,41,827 H$amo‹S> ‘yë` Ho$  {Z`m©V F$U A{J«‘m| 
H$mo g‘W©Z àXmZ {H$`m J`m h¡ &

Cº$ AZw‘mZ Am{W©H$ ‘m‘bm| Ho$ {d^mJ, {dÎm ‘§Ìmb` Ho$ {ZX}em| Ho$ 
AZwnmbZ ‘| {H$`m J`m h¡&Cº$ AZw‘mZ Ama~rAmB© go àmá S>mQ>m na 
AmYm[aV h¡ VWm Bg ~mV H$mo g§kmZ ‘| boVm h¡ {H$ Aënmd{Y {Z`m©Vm| 
Ho$ A§VJ©V ì`mnma MH«$ H$ar~Z 90 {XZm| H$m hmoVm h¡&BgHo$ AZwgma 
OmopI‘ ‘yë` àmá H$aZo Ho$ {b`o H$ånZr Ûmam a{jV ~H$m`m {Z`m©V F$U 
H$mo 4 go JwUm {H$`m J`m h¡&

g§nyU© nÊ`mdV© B© gr AmB© ~r ajmAm| Ho$ AYrZ àr{‘`‘ Xam| H$mo VrZ 
dfu` Xmdm àr{‘`‘ AZwnmV Ho$ AmYma na VWm ajm Ho$ à{VeV H$mo 
N>h dfu` Xmdm àr{‘`‘ AZwnmV Ho$ AmYma na {Z{üV {H$`m J`m& ~¢H$m| 
Ed§ B© gr Or gr Ho$ {hVm| H$s ajm Ho$ CÔoí` go, aËZ, Am^yfU Ed§ hrao 
O¡go Cƒ Xmdm AZwnmV dmbo joÌm| Ho$ g§~§Y ‘| OmopI‘ H$‘ H$aZo dmbo 
CnmE Omar aIo JE&

‘Ü`‘ Ed§ XsKm©d{Y H$mamo~ma 

{dÎm df© 2019-20 Ho$ Xm¡amZ ‘Ü`‘ Ed§ XsKm©d{Y (E‘ Eb Q>r) 
H$mamo~ma go A{O©V àr{‘`‘ Am` {nN>bo df© Ho$ `28.45  H$amo‹S> H$s 
VwbZm ‘| `25.52 H$amo‹S> ahr& {dÎm df© 2019-20 Ho$ Xm¡amZ {H$gr 
^r Xmdo H$s AXm`Jr Zhs¨ hþB©& {dÎm df© 2019-20 Ho$ Xm¡amZ dh ‘w»` 
5 Xoe {Og‘| H$ånZr Ûmam ~‹S>o ì`mnmam| H$mo ~r‘m§{H$V {H$`m J`m dh 
h¢ ~m§½bmXoe, B©Wmo{n`m, H$moQ> {X AmBdmoa, A’$Jm{ZñVmZ VWm Zonmb&

{dÎm df© 2019-20 Ho$ Xm¡amZ 30 E‘ Eb Q>r n[a`moOZmAm| Ho$ 
{Z`m©VH$m| Ûmam àmá H$s J`r 
{d{^Þ n[a`moOZmAm| na 
amO{Z{VH$ / ì`mnH$ OmopI‘m| 
na ajm àXmZ H$aVo hþE, Bg 
df© Omar H$s JB© nm°{b{g`m| H$s 
g§»`m {nN>bo {dÎm df© 2018-
19 Ho$ Xm¡amZ Omar H$s JB© 
ajmAm| Ho$ ~am~a aht& g§a{jV 
à‘wI joÌm| ‘| nmda Q´m§g{‘eZ 
Ed§ {dVaU, Ob {dÚwV² CnH$aU 
VWm ny§OrJV dñVwAm| H$s Amny{V© 
Am{X em{‘b h¡& H$moQ> {X AmBdmoa 
‘| EH$ gr‘|Q> ßbm§Q> àmoOoŠQ> hoVw 
^maVr` Ep½µO‘ ~¢H$ H$mo EH$ 
IarXma F$U ajm ^r Omar H$s 
JB© h¡& {dÎm df© 2019-20 Ho$ Xm¡amZ ~¢H$m| (B©grAmB©~r) H$mo {Z`m©V 
G$U ~r‘m Ho$ A§VJ©V Omar ajmAm| H$s g§»`m {nN>bo df© Ho$ Xm¡amZ Omar 
110 H$s VwbZm ‘| 89 ahr& {dÎm df© 2019-20 Ho$ Xm¡amZ H$moB© ^r 
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`16,101.95 crore has been earmarked for supporting 
MLT covers issued by the Company. The insured risks 
in respect of 248 covers issued supporting 151 projects 
in 39 countries has been shared with the NEIA to the 
extent of `10,687 crore. The balance 75% of `64,407.80 
crore amounting to ̀ 48,305.85 crore is earmarked for the 
Buyer’s Credit scheme of the NEIA Trust (BC-NEIA). As 
of March 31,2020, the Trust has issued 22 Buyer’s Credit 
covers with a Maximum Liability of `19,464 crore for 22 
projects in Sri Lanka, Zambia, Zimbabwe, Mozambique, 
Tanzania, Senegal, Iran, Maldives, Cote D’Ivoire, Ghana, 
Cameroon, Suriname and Mauritania. 

The Trust is managed by the Company. The Company 
receives 5% of guarantee fee income earned by the 
Trust as the management fee and during the year the 
Company received `3.87 crore as its income from the 
Trust.

FACTORING

Full-Fledged Factoring Scheme (FFFS)
The Board of Directors had at its meeting held on 13th 

May 2014 approved the Full-Fledged Factoring Scheme 
(FFFS) primarily for MSME exporters. During the current 
year, the Company has approved three proposals as at 
March 31, 2020 to two exporters. During the period, nine 
bills have been factored amounting to USD 303,880.00 
(`2,14,44,430). 

Cover to Factors
Factoring Companies in India have approached ECGC 
Limited for issuance of credit insurance cover in respect 
of export receivables handled by them due to the reason 
that import factor is sometimes not available or is 
expensive.

With the due approvals of the Board of Directors and the 
IRDAI, the Company has introduced Export Receivables 
(Factor’s Risks) Insurance Agreement Cover to be issued 
to Factors /Financial Institutions / Banks for the export 

bills factored by them 
pertaining to their MSME 
exporter-clients.

The product, Export 
Receivables (Factor’s Risk) 
Insurance Agreement is 
meant to protect Factors 
/ Financial Institutions / 
Banks wherein the finance 
extended by them to 
the exporters by way of 
‘Factoring’ the bill, remains 
unrealized owing to buyer’s 
risks and political risks.

g‘wÐnmar` {Zdoe ~r‘m (AmoAmB©AmB©) Omar Zhr {H$`m J`m& 

amï´>s` {Z`m©V ~r‘m ImVm (EZB©AmB©E)

EZ B© AmB© E Q´ñQ> H$s ñWmnZm ^maV gaH$ma Ûmam amï´>s` {hV H$mo Ü`mZ 
‘| aIVo hþE ‘Ü`‘ Ed§ XrKm©d{Y VWm Cƒ ‘yë` H$s n[a`moOZmAm| Ho$ 
{bE G$U OmopI‘ ajm H$s CnbãYVm gw{Z{üV H$aZo Ho$ CÔoí` H$s JB© 
h¡&31 ‘mM©, 2020 VH$, Q´ñQ> Ho$ nmg Hw$b `3220.39 H$amo‹S> H$s 
~r‘m§H$Z am{e CnbãY Wr& Q´ñQ> H$s ~r‘m§H$Z j‘Vm `>64,407.80  
H$amo‹S> h¡ {Og‘| go `>13,721.85 H$amo‹S> H$s 25% am{e H$mo H$ånZr 
Ûmam Omar E‘ Eb Q>r ajmAm| Ho$ {bE g§a{jV {H$`m J`m h¡& 39 Xoem| ‘| 
151 n[a`moOZmAm| Ho$ gh`moJ ‘| Omar 248 ajmAm| Ho$ g§~§Y ‘| OmopI‘ 
Ho$ gmW `10,687 H$amo‹S> VH$ H$s gr‘m H$s am{e H$m EZ B© AmB© E 
Ho$ gmW gmPm {H$`m J`m h¡&EZ B© AmB© E Q´ñQ> (~r gr-EZ B© AmB© E) 
Ho$ IarXma F$U `moOZm Ho$ {bE ` 64,407.80 H$amo‹S> Ho$ 75% eof 
am{e `48,305.85 H$amo‹S> {ZYm©[aV {H$`m J`m h¡& 31 ‘mM©, 2019 
VH$, Q´ñQ> Ûmam lrb§H$m, µOmpå~`m, {µOå~mãdo, ‘moµOmpå~H$, V§Om{Z`m, 
goZoJb, B©amZ, ‘mbXrd, H$moQ> {X AmBdmoa, KmZm, H¡$‘ê$Z, gyarZm‘ 
Am¡a ‘m°[aQ>m{Z`m ‘| 22 n[a`moOZmAm| Ho$ {bE `19,464 H$amo‹S> H$s 
A{YH$V‘ Xo`Vm Ho$ gmW 22 IarXma F$U ajmE§ Omar H$s JB© h¢&

Q´ñQ> H$m à~§YZ H§$nZr Ûmam {H$`m OmVm h¡& Q´ñQ> Ho$ àr{‘`‘ Am` H$m 
5% à~§YZ ewëH$ Ho$ ê$n ‘| H$ånZr H$mo àmá hmoVm h¡& df© Ho$ Xm¡amZ 
H$ånZr H$mo Am` Ho$ ê$n ‘| `>3.87 H$amo‹S> àmá hþE h¢&

’¡$ŠQ>[a¨J 

nyU© {dH${gV ’¡$ŠQ>[a¨J `moOZm (E’$E’$E’$Eg)

{XZm§H$ 13 ‘B© 2014 H$mo g§nÞ {ZXoeH$ ‘§S>b H$s ~¡R>H$ ‘| ‘w»` 
ê$n go E‘EgE‘B© {Z`m©VH$m| Ho$ {bE nyU© {dH${gV ’¡$ŠQ>[a¨J `moOZm 
(E’$E’$E’$Eg) H$mo AZw‘mo{XV {H$`m J`m& dV©‘mZ df© Ho$ Xm¡amZ 
31 ‘mM©,2020 VH$ H$ånZr Ûmam Xmo {Z`m©VH$m| Ho$ 3 àñVmdm| H$mo 
AZw‘moXZ àXmZ {H$`m J`m& Cº$ Ad{Y Ho$ Xm¡amZ A‘o[aH$s S>m°ba 
303,880.00(`2,14,44,430) ‘yë` Ho$ 9 {~bm| H$s ’¡$ŠQ>[a¨J 
H$s JB©&

’¡$ŠQ>[a¨J àXmVmAm| 
H$mo ajm

^maV ‘| ’¡$ŠQ>[a¨J 
H$ån{Z`m| Zo CZHo$ Ûmam 
g§Mm{bV {Z`m©V àm{á`m| 
Ho$ gå~ÝY ‘| {Z`m©V F$U 
~r‘m ajm Omar H$aZo Ho$ 
{bE B©grOrgr {b{‘Q>oS> go 
g§nH©$ {H$`m h¡ Š`m|{H$ H$B© 
~ma {H$gr Am`mV ’¡$ŠQ>a 
CnbãY Zhs¨ hmoVm h¡ AWdm 
~hþV A{YH$ ‘h§Jm hmoVm h¡&
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INVESTMENTS
As of March 31, 2020, the investment portfolio 
comprising of  investments in Government Securities, 
Corporate Bonds, Equity Shares, Fixed Deposits etc. 
stood at `12241.59 crore as against `10,344.99 crore as 
of  March 31, 2019, showing an increase of `1,896.60 
crore, i.e. increase of 18.33%. The growth in Investment 
Portfolio was on account of infusion of additional capital 
and surplus generated from investments. 

The Company has complied with all regulatory 
requirements in respect of investments and investment 
under mandatory category stood at 67.03% as against 
45% prescribed by IRDAI.

Income generated 
from investment 
operations (including 
profit on sale of 
i n v e s t m e n t s ) 
increased to 
`876.70 crore in 
FY 2019-20 from 
`782.67 crore in FY 
2018-19, recording 
an increase of 
`94.03 crore 
i.e. increase of 
12.01%. Increase 
in the investment 
income during 
the year is mainly 

due to increase in the Investment portfolio as mentioned 
above. The yield on investment for the year FY 2019-20 
was 8.29% as against 8.76% for the previous year. The 
Company’s investment operations are conducted mainly 
to ensure adequate liquidity to meet claim payments and 
to strike a trade-off between risk and return.

BUYER UNDERWRITING
The role of the Buyer Underwriting Department (BUD) 
at Head Office is to make sound underwriting decisions 
on buyers by fixing overall credit limits on the basis of 
various underwriting parameters and taking into account 
the business requirements. The department obtains 
and analyses the latest credit information reports from 
various credit information agencies. Based on the 
reports and review of the transactional behavior of 
buyers on the basis of system-generated data and the 
scorecard rating, suggested overall credit limits are fixed 
on overseas buyers with the scorecard-based suggested 
limits serving as a guiding post.

Reports received on buyers from different credit 
information agencies, as mentioned above, are digitalized 
to make them accessible in the system to the officials for 
the underwriting purpose.

During the FY2019-20, in line with the developments in 
international trade, certain minor modifications were made 

VXZwgma {ZXoeH$ ‘§S>b VWm AmB© Ama S>r E AmB© Ho$ AZw‘moXZm| Ho$ 
gmW  H$ånZr Zo ’¡$ŠQ>am|/{dÎmr` g§ñWmZm|/ ~¢H$m| Ho$ {bE CZHo$ Ûmam 
CZHo$ E‘EgE‘B© J«mhH$m| Ho$ {bE ’¡$ŠQ>a {H$`o JE {Z`m©V {~bm| Ho$ {bE 
Omar H$s OmZo dmbo {Z`m©V àm{á (’¡$ŠQ>a OmopI‘m|)  ~r‘m g‘Pm¡Vm 
ajm Amaå^ {H$`m h¡&

{Z`m©V àmß` (’¡$ŠQ>a OmopI‘) CËnmX ~r‘m H$ama, ’¡$ŠQ>g©/{dÎmr` 
g§ñWmZm|/~¢H$m| H$s gwajm  Ho$ {bE hmoVm h¡, {Og‘| {dñVm[aV ’¡$ŠQ>[a¨J 
{~b Ho$ ‘mÜ`‘ go {Z`m©VH$m| H$mo CZHo$ Ûmam {dÎm àXmZ {H$`m OmVm 
h¡, {OZH$m ^wJVmZ 
IarXma Ho$ OmopI‘ 
Am¡a amOZr{VH$ 
OmopI‘m| Ho$ H$maU 
Zhs¨ {H$`m OmVm h¡&

{Zdoe

31 ‘mM© 2020 
VH$ gaH$mar 
à{V^y{V`m|, H$m°nm}
aoQ> ~m§S>m|, B{¹$Q>r 
eo`am|, {‘`mXr O‘m 
Am{X {Zdoem| Ho$ gmW 
{Zdoe nmoQ>©’$mo{b`mo 
‘|, 31 ‘mM© 2019 
H$mo `10,344.99 H$amo‹S> H$s VwbZm ‘|, `12241.59 H$amo‹S> ahm Omo 
{H$ `1,896.60 H$amo‹S>  Wm, 18.33% H$s d¥{Õ Xem©Vm h¡& {Zdoe 
nmoQ>©’$mo{b`mo ‘| d¥{Õ A{V[aº$ ny§Or Ho$ {Zdoe Ed§ {Zdoe go CËnÞ 
A{Yeof Ho$ H$maU hþB©&

H§$nZr Zo, {Zdoe g§~§Yr g^r {d{Z`m‘H$ Amdí`H$VmAm| H$m nmbZ {H$`m 
h¡ VWm AmB©AmaS>rEAmB© Ûmam A{Zdm`© loUr Ho$ {bE {ZYm©[aV 45% Ho$ 
‘mZX§S> H$s VwbZm ‘| 67.03% H$m {Zdoe {H$`m &

{dÎm df© 2019-20 Ho$ Xm¡amZ, {Zdoe àMmbZm| go àmá Am` ‘| 
({Zdoem| H$s {~H«$s na bm^ g{hV) {dÎmr` df© 2018-19 ‘| 
` 782.67 H$amo‹S> H$s VwbZm ‘| `876.70 H$amo‹S> Ho$ gmW `94.03 
H$amo‹S> é ̀ Wm 12.01% H$s d¥{Õ XO© H$s JB©& {Zdoe Am` ‘| d¥{Õ,O¡gm 
{H$ D$na C„oI {H$`m J`m h¡, ‘w»`V: {Zdoe nmoQ>©’$mo{b`mo ‘| d¥{Õ Ho$ 
H$maU hþB©& {dÎm df© 2019-20 Ho$ Xm¡amZ, {Zdoe n[aMbZm| go àmá 
Am` {nN>bo df© Ho$ {bE 9.08% H$s VwbZm ‘| 8.76% ahr. H§$nZr 
Ho$ {Zdoe n[aMmbZ ‘w»`V… Xmdm ^wJVmZ H$mo nyam H$aZo Ho$ {bE n`m©á 
VabVm gw{Z{üV H$aZo VWm OmopI‘ Ed§ Am` Ho$ ~rM g§VwbZ ~ZmE 
aIZo Ho$ {bE {H$E OmVo h¢&

IarXma ~r‘m 

àYmZ H$m`m©b` ‘| IarXma ~r‘m {d^mJ (~r `y S>r) H$s ^y{‘H$m {d{^Þ 
~r‘m ‘mZX§S>m| Ho$ AmYma na IarXmam| na g‘J« gmI gr‘m H$m {ZYm©aU 
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H$aVo hþE Cn`wº$ ~r‘m {ZU©` boZm VWm ì`mnma H$s Amdí`H$VmAm| H$mo 
Ü`mZ ‘| aIZm h¡& `h {d{^Þ H$mamo~ma gyMZm EO|{g`m| go AÚ{VV 
H$mamo~ma gyMZm [anmoQ>© àmá H$a CZH$m {dûcofU H$aVm h¡, {dXoer 
˜arXmam| na {ZYm©[aV g‘J« gmI gr‘mAm| Ho$ AmYma na {gñQ>‘ {Z{‘©V 
Am§H$‹S>m| na AmYm[aV ˜arXmam| Ho$ boZXoZ ì`dhmam| H$s g‘rjm H$aVm h¡& 
gwPmE JE g‘J« gr‘mE§ {dXoer IarXmam| na EH$ ‘mJ©Xe©H$ nX Ho$ ê$n ‘| 
H$m`© H$aZo dmbr gwPmB© JB© gr‘m Ho$ AmYma na {ZYm©[aV H$s OmVr h¢&

O¡gm {H$ D$na C„oI {H$`m J`m h¡, {d{^Þ ì`mdgm{`H$ gyMZm EO|{g`m| 
go ˜arXmam| na àmá [anmoQ>m] H$mo {S>{OQ>bmB©ÁS> ^r {H$`m J`m h¡ Vm{H$  
g^r g§~§{YV A{YH$mar Bgo {gñQ>‘ ‘| XoI gH|$& 

{dÎm df© 2019-20 Ho$ Xm¡amZ A§Vam©ï´>s` ì`mnma ‘| {dH$mg Ho$ H«$‘ ‘| 
IarXma H$s ñH$moa H$mS©> AmYm[aV gr‘m Ho$ {ZYm©aU Ho$ {bE EM `y gr 
Ho$ AZw‘moXZ go ñH$moa H$mS©> ‘m°S>b ‘| g§emoYZ {H$`o JE h¢& BZ g§emoYZm| 
Zo B©grOrgr H$mo nm°{bgr YmaH$m| H$s F$U gr‘m Amdí`H$Vm H$mo nyam 
H$aZo Ho$ {bE gj‘ {H$`m h¡&

{nN>bo {dÎmr` df© ‘|, gm°âQ>doa ‘| Hw$N> n[adV©Z {H$E JE h¢ {Oggo R>mog 
Ed§ g‘` na {ZU©` boZo hoVw ñH$moa H$mS©> V¡`ma H$aZo ‘| Am¡a VoOr AmE&  

{dÎm df© 2019-20 Ho$ Xm¡amZ àmá gmI gr‘m AmdoXZ nÌm| H$s 
g§»`m {nN>bo df© Ho$ 36,259 H$s VwbZm ‘| 33,424 ahr& {dÎm df© 
2019-20 Ho$ Xm¡amZ, H§$nZr Ûmam {dXoer ˜arXmam| na g‘J« gr‘m Ho$ 
{ZYm©aU Ho$ O[aE ~r{‘V Am¡gV OmopI‘ am{e {nN>bo df© `43,829 
H$amo‹S> H$s VwbZm ‘| `51,981 H$amo‹S> ahr& {dÎm df© 2019-20 Ho$ 
Xm¡amZ, H§$nZr Ho$ So>Q>m~og ‘| em{‘b ZE ˜arXmam| H$s g§»`m {nN>bo df© 
Ho$ 17,699 H$s VwbZm ‘| 19,068 ahr& 

Xoe ~r‘m 
Xoe ~r‘m ‘| amOZ¡{VH$ 

Ed§ Am{W©H$ OmopI‘ ñVa 

H$s nhMmZ, ‘yë`m§H$Z 

Ed§ ‘mnZ em{‘b h¡& 

Xoe ~r‘m J§Vì` Xoem| ‘| 

ì`mnma OmopI‘ ñVa H$s 

{ZJamZr hoVw ~hþV hr 

‘hËdnyU© V§Ì hmoVm h¡& 

Xoe ~r‘m {d^mJ Ûmam Xoe 

OmopI‘m| Ho$ ‘yë`m§H$Z 

{H«$`mH$bmn {H$`o OmVo h¢&

H$ånZr Zo CÔoí`naH$ 
ñH$mo[a¨J àUmbr ñWm{nV 
H$s h¡ Omo {H$ OmopI‘ 
Ho$ ñdén Ho$ AmYma 
na Xoem| Ho$ OmopI‘ 
àmo’$mBb H$s g‘rjm E1 
(‘hËdhrZ OmopI‘), 
E2 ({ZåZ OmopI‘), 
~r1(gr{‘V {ZåZ OmopI‘), ~r2 (gr{‘V OmopI‘) VWm S>r (A{V Cƒ 

in the Scorecard model, with the approval of the Head 
Office Underwriting Committee (HUC), for determination 
of scorecard based overall limit on a buyer. The changes 
enabled ECGC to meet the credit limit requirement of the 
policyholders.

In the last financial year, a few changes were made in the 
Application Software, which facilitated quicker and timely 
preparation of scorecards of the buyers.

The number of credit limit applications received in FY 
2019-20 was 33,424 as against 36,259 in the previous 
year. During the FY 2019-20, the aggregate Overall 
Limits fixed on foreign buyers was `51,981 crore as 
against `43,829 crore in the previous year. The number 
of new buyers added to the Company’s database during 
FY 2019-20 was 19,068 as against 17,699 in the previous 
year.

COUNTRY UNDERWRITING
Country Underwriting deals with identification, evaluation 
and measurement of political and economic risks. It is 
an important tool for monitoring of business exposure 
levels in destination countries. The assessment and 
evaluation of the country risk is carried out by the Country 
Underwriting Department. 

The Company has an in-house objective scoring system 
that reviews and maps the risk profile of countries on 
a seven-fold classification of ‘A1’ (Insignificant risk), 
‘A2’(Low Risk), ‘B1’(Moderately Low Risk), ‘B2’ (Moderate 
Risk), ‘C1 ‘(Moderately High Risk), ‘C2’ (High Risk) and 
‘D’ (Very High Risk). The scoring system evaluates 
countries based on a host of parameters, including 

political, economic 
and trade risks. 
The country 
rating so arrived 
at has an impact 
on calculation 
of premium, 
determination of 
type and terms 
of cover, and 
m e a s u r e m e n t 
of the capacity 
to underwrite 
transactions on 
export destinations. 
Separate scoring 
models, with 
distinct factors 
and their relative 
relevance, are in 
place for rating of 
countries under 
short-term (ST) 
and medium-and-

long term (MLT). These models are reviewed as and 
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when necessary. The latest such review was carried out 
in May 2019.

A review of risk classification of countries is carried out 
on an yearly, half-yearly and, if necessary, on an ad-hoc 
basis taking into account the latest economic and political 
developments. During the FY 2019-20: 

a) South Sudan was added by the Company to its 
country risk classification list. 

b) The Company withdrew its cover on Pakistan 
temporarily by placing it under the ‘Off-Cover’ 
category based on an ad-hoc review. However, a 
commodity specific cover has been reinstated on 
Pakistan, under Short-Term only, w.e.f. 01.12.2019 
for ‘therapeutic products’, regulated by the Drug 
Regulatory Authority of Pakistan.

The total number of countries reviewed by the Company 
as of 31.03.2020 stood at 240. 

COUNTRY COVER
Further, the 240 countries are placed under Open Cover 
Category, Restricted Cover Category-I (where revolving 
limits are approved normally valid for a year) and 
Restricted Cover Category-II (where Specific Approval is 
given on a case-to-case basis) for effective monitoring 
of exposures in these countries. As of 31.03.2020, 217 
Countries are placed in Open Cover, 15 countries in 
Restricted Cover Category-I and 8 countries in Restricted 
Cover Category-II. 

The Country Exposure Limits (CEL) for all 240 countries 
have been fixed based on the business volume, 
experience and anticipated business.

REINSURANCE
For the FY 2019-20 the Company had a Proportional 
(Quota Share – QS) Reinsurance treaty to the extent of 
26% for Short-Term Policy (Swiss Re 8%, SCOR 5%, 
GIC Re 8%, Partner Re 2%, and Hannover Re 3%) 
and 14.50% for Short-Term ECIB (Swiss Re 4%, SCOR 
2.5%, GIC Re 4%, Partner Re 1%, and Hannover Re 
3%) from Indian and Cross-Border Reinsurers along 
with obligatory 5% reinsurance (QS) cover from GIC 

Re for the entire business 
including MLT covers. 
Additionally, Excess of Loss 
covers for large risks under 
Short-Term Policy and ECIB 
covers were also arranged 
with the same reinsurers.

RISK MANAGEMENT
The scope of Risk 
management includes 
identification, measurement, 
monitoring, control and 
transfer of the overall level of 
risks undertaken by it so as 

OmopI‘) Ho$ gmV ñVar` dJuH$aU ‘| dJuH¥$V H$aVr h¡& ñH$mo[a¨J àUmbr 
go H$B© ‘mZX§S>m| Ho$ AmYma na amO{Z{VH$, Am{W©H$ VWm ì`mna OmopI‘m| 
‘| em{‘b KQ>H$m| Ho$ AmYma na Xoem| H$m ‘yë`m§H$Z {H$`m OmVm h¡ VWm 
àr{‘`‘ H$s JUZm, ajm Ho$ àH$ma d eVm] H$m {ZYm©aU VWm H$B© {Z`m©V 
J§Vì`m| Ho$ {bE g§ì`dhmam| Ho$ ~r‘m§H$Z H$s j‘Vm Ho$ {ZYm©aU ‘| ghm`Vm 
{‘bVr h¡& Aënmd{Y (A d) VWm XsKm©d{Y (E‘ Eb Q>r) Ho$ AYrZ 
Xoem| H$s aoqQ>J Ho$ {bE {deof H$maH$ VWm CZHo$ g§~§{YV gÝX^m] Ho$ {bE 
AbJ AbJ ñH$mo[a¨J ‘m°S>b {ZYm©[aV h¢& BZ ‘m°S>çÿbm| H$s Amd{YH$ 
g‘rjm H$s OmVr h¡, ‘B© 2019 ‘| ZdrZV‘ g‘rjm H$s JB© h¡& 

(Xoem| Ho$ OmopI‘ dJuH$aU H$s g‘rjm dm{f©H$, AY©-dm{f©H$ Am¡a, `{X 
Amdí`H$ hmo, Vmo ZdrZV‘ Am{W©H$ Am¡a amOZr{VH$ {dH$mg H$mo Ü`mZ ‘| 
aIVo hþE VXW© AmYma na H$s OmVr h¡& {dÎm df© 2019-20 Ho$ Xm¡amZ:

H$) H§$nZr Ûmam X{jUr gyS>mZ H$mo CgH$s Xoe OmopI‘ dJuH$aU gyMr 
‘| em{‘b {H$`m J`m&

I) H§$nZr Zo VXW© g‘rjm Ho$ AmYma na nm{H$ñVmZ na AnZr ajm 
AñWm`r ê$n go Am°’$-H$da loUr Ho$ VhV dmng bo br h¡& 
hmbm±{H$, Ho$db Aënmd{Y {Z`m©Vm| Ho$ A§VJ©V {M{H$Ëgr` CËnmXm| 
Ho$ {bE nm{H$ñVmZ na EH$ H$‘mo{S>Q>r {d{eï> ajm H$mo {XZm§H$ 
01.12.2019 go Eogr XdmAm| Ho$ {b`o ~hmb {H$`m J`m h¡ {Ogo 
S´J aoJwboQ>ar AWm°[aQ>r Am°’$ nm{H$ñVmZ Ûmam {d{Z`{‘V {H$`m 
J`m& 

Xoe ajm 

AmJo, à^mdr OmopI‘ ‘m°{ZQ>a H$aZo Ho$ {bE dJuH$aU gyMr ‘| go 240 
Xoem| H$mo Iwbr ajm H$s loUr, à{V~§{YV ajm loUr I (Ohm§ [admopëd§J 
gr‘mE§ gm‘mÝ` ê$n go EH$ df© Ho$ {bE ‘mÝ` hmoVr h¢) VWm à{V~§{YV 
ajm loUr II (Ohm§ ‘m‘bo Ho$ AmYma na {d{eï> ñdrH¥${V Xr OmVr h¡) 
‘| aIm J`m h¡& {XZm§H$ 31.03.2020 VH$ dJuH$aU gyMr ‘| go 217 
Xoem| H$mo Iwbr ajm H$s loUr O~{H$ 15 Xoem| H$mo à{V~§{YV ajm loUr 
VWm 8 Xoem| H$mo à{V~§{YV ajm loUr "'I'' ‘| aIm J`m h¡&

H$mamo~ma ‘mÌm, AZw^d VWm AZw‘m{ZV H$mamo~ma Ho$ AmYma na g^r 
240 Xoem| ‘| go Iwbr ajm loUr dmbo Xoem| H$s OmopI‘ gr‘mE§ (gr B© 
Eb) {ZYm©[aV H$s JB© h¢& 

nwZ~u‘m 

{dÎm df© 2019-20 Ho$ {bE, 
H§$nZr Zo E‘ Eb Q>r ajmAm| g{hV 
gånyU© H$mamo~ma Ho$ {bE Or AmB© gr 
Ama B© go 5% H$s A{Zdm`©  nwZ~u‘m 
(Š`y Eg) ajm g{hV ^maVr` Ed§ 
{dXoer nwZm~u‘mH$Vm©Am| Ho$ gmW 
Aënmd{Y nm°{bgr H$mamo~ma Ho$ {bE 
26% H$s (pñdg Ama B© 8%, Eg 
gr Amo Ama 5%, Or AmB© gr Ama 
B© 8.00%, nmQ>©Za ar 2%, h¡Zmoda 
Ama B© 3%) VWm 14.50% H$s 
Aënmd{YH$ B©grAmB©~r (pñdg ar 
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to decide its underwriting policy and the terms of its cover, 
based on risk assessment, regulatory requirements, 
financial viability and long-term sustainability. The existing 
organization structure and practices that have evolved 
over more than six decades, incorporate fundamental 
structures that can be built upon in the risk function. The 
Company introduced prudential risk management norms 

in 2011 and has fixed 
limits for exposure 
for a single exporter, 
an exporter group, a 
buyer, an industry and 
a country. Managing 
the concentration 
risk of a portfolio is a 
continuous process. 

During FY 2014-15, 
the exposure norms 
were modified by 
introducing temporary 
suspension of fresh 
export credit limits 
to Gems, Jewellery 
and Diamond Sector 
under WT covers 
issued to banks and 

also by introducing criteria for fixing Country Exposure 
Limits. In addition to these norms, during FY 2015-16, 
the Company further modified the prudential norms for 
Exposure Limits on buyer/LC opening banks under short-
term policies, individual exporter/group exporter under 
short-term ECIB Schemes, exposure norms for industry 
sector and Medium- and Long- Term export transactions.

During FY 2019-20, the Company has reviewed its 
Risk Management Policy to establish enterprise-wide 
information system and regulate risk profile through its 
internal risk management framework.

Besides operational and financial risks, the Company is 
also dedicated to focus on Information & Cyber Security 
risks. The Company has conducted the Information & 
Cyber Security Risk Audit. Steps have been initiated to 
achieve higher maturity level in terms of risk management 
framework.

Currently, the Company is under process of setting 
up a full-fledged Enterprise wide Risk Management 
(ERM) framework in order to create a more robust risk 
management framework & cultivate a risk aware culture.

RECOVERIES
ST ECIB: During the FY 2019-20, a sum of `155.47 
crore was recovered against claims paid and pending 
for recovery compared to `129.36 crore, for the same 
period, in the previous FY.

ST Policy: A sum of `10.21 crore was recovered from 
claims paid and pending for recovery under Short-Term 
Policies during the FY 2019-20 compared to ̀ 21.47 crore 

4%, Eg gr Amo Ama 2.5%, OrAmB©gr ar 4%, nmQ>©Za ar 1%, 
h¡Zmoda ar 3%) g‘mZwnmVr (H$moQ>m eo`a-Š`y Eg) nwZ~u‘m g§{Y H$s& 
BgHo$ A{V[aº$ Aënmd{Y nm°{bgr Ed§ B© gr AmB© ~r ajmAm| Ho$ AYrZ 
~‹S>o OmopI‘m| Ho$ {bE BÝhs¨ nwZ~u‘mH$Vm©Am| Ho$ gmW hm{Z H$s A{YH$Vm 
ajm ^r br JB© h¢&

OmopI‘ à~§YZ 

OmopI‘ à~§YZ Ho$ 
gr‘mjoÌ ‘| BgHo$ Ûmam 
Ym[aV OmopI‘m| Ho$ g‘J« 
ñVa H$s nhMmZ, ‘mnZ, 
{ZJamZr, {Z`§ÌU VWm 
A§VaU Am{X em{‘b 
h¡ Vm{H$ `h OmopI‘ 
‘yë`m§H$Z Ho$ AmYma 
na AnZo ~r‘m§H$Z 
Zr{V, BgH$s ajmAm| 
H$s eVm], {d{Z`m‘H$ 
Amdí`H$VmAm|, {dÎmr` 
ì`dhm`©Vm VWm 
XsKm©d{YH$ pñWaVm 
H$m {ZYm©aU {H$`m Om 
gHo$. N>h XeH$m| go A{YH$ H$s Ad{Y Ho$ Xm¡amZ {dH${gV dÎm©‘mZ 
g§aMZmË‘H$ {dÝ`mg VWm àWmAm| H$mo ‘yb^yV g§aMZmAm| ‘| em{‘b 
H$a CÝh| OmopI‘ H$m`© Ho$ ê$n ‘| {dH${gV {H$`m Om gH$Vm h¢. H§$nZr 
Zo 2011 go {ddoH$nyU© OmopI‘ à~§YZ ‘mZX§S> bmJy {H$E h¢ Ed§ {H$gr 
EH$b {Z`m©VH$, {Z`m©VH$ g‘yh, IarXma, CÚmoJ Am¡a Xoe Ho$ {bE 
OmopI‘ gr‘mE§ {ZYm©[aV H$s¨ h¢& {H$gr nmoQ>©’$mo{b`mo Ho$ OmopI‘ g§Ho$ÝÐU 
H$m à~§YZ EH$ gVV² à{H«$`m h¡& 

{dÎm df© 2014-15 Ho$ Xm¡amZ, ~¢H$m| H$mo Omar {H$E JE H$da Ho$ VhV 
aËZ, Am^yfU Am¡a S>m`‘§S> joÌ H$mo ZE {Z`m©V F$U gr‘m Ho$ AñWm`r 
{Zb§~Z H$s ewéAmV H$aHo$ EŠgnmoµOa ‘mZX§S> g§emo{YV {H$E JE Wo Am¡a 
gmW hr Xoe H$s EŠgnmoµOa gr‘m H$mo V` H$aZo Ho$ {bE ‘mZX§S> ^r ewê$ 
{H$E JE Wo& BZ ‘mZX§S>m| Ho$ A{V[aº$, {dÎm df© 2015-16 Ho$ Xm¡amZ, 
H§$nZr Ûmam Aënmd{Y nm°{bgr Ho$ A§VJ©V IarXma/gm.n. ImobZo dmbr 
~¢H$ na, Aënmd{Y B©grAmB©~r `moOZm Ho$ A§VJ©V EH$b {Z`m©VH$/g‘yh 
{Z`m©VH$ na, CÚmoJ joÌ Ho$ {bE OmopI‘ ‘mZX§S>m| Ed§ ‘Ü`‘ d XsKm©d{Y 
{Z`m©V g§ì`dhmam| na {ddoH$nyU© ‘mZX§S>m| H$mo nwZ… g§emo{YV {H$`m J`m & 

{dÎm df© 2019-20 Ho$ Xm¡amZ H$ånZr Zo OmopI‘ à~§YZ Zr{V H$s 
g‘rjm H$s Vm{H$ g§JR>Z ì`mnH$ gyMZm àUmbr ñWm{nV H$s Om gHo$ 
VWm BgHo$ AmV§[aH$ OmopI‘ à~§YZ ê$naoIm Ho$ µO[a`o H§$nZr Ho$ OmopI‘ 
àmo’$mBb H$mo {Z`{‘V {H$`m Om gHo$&  

n[aMmbZ VWm {dÎmr` OmopI‘m| Ho$ Ambmdm H$ånZr A~ gyMZm d 
gmB~a gwajm OmopI‘m| na AnZm Ü`mZ Ho$pÝÐV H$aZo Ho$ {bE à{V~Õ 
h¡& H$ånZr Ûmam gyMZm d gmB~a gwajm OmopI‘ Am°{S>Q> {H$`m J`m h¡&  
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for the same period in the previous FY.

MLT ECIB: During the FY 2019-20, there was a recovery 
of ̀ 5.82 lakh against claims paid and pending for recovery 
in continuation the same trend, in the previous FY.

INFORMATION TECHNOLOGY (IT)
The Company has successfully rolled out a fault-
tolerant, scalable, secure network for all its locations 
and better connectivity for its employees as well as 

clients. The Company 
continues to invest in 
IT infrastructure and 
information security 
solutions to ensure 
endpoint security as 
well as to increase 
the client satisfaction. 
The ECGC Enterprise 
Resource Planning 
(ERP) revamp project 
being undertaken by 
C-DAC is progressing 
to Development and 
Implementation stage.
The original timelines 
of mid – 2020 would be 
pushed forward due to 

the impact of Covid-19, but all efforts are being made 
to mitigate the delays thereof and to complete the ERP 
project as early as possible. The Company is also in the 
process of launching a new mobile application for clients.

MARKETING AND PUBLICITY
The National Marketing Division (NMD) is responsible 
for marketing, advertising and publicity activities of the 
Company and related activities. 

The Division bears the responsibility of fixing business 
targets for branches and monitoring the performance 
vis-à-vis the target fixed under various parameters. The 
Division holds reviews of business performance of the 
Company with the Regional/Branch/Department heads 
which is presided over by the CMD. 

The Company, besides focussing on its core business of 
export credit risk insurance works in close co-ordination 
with export promotion bodies like Export Promotion 
Councils (EPCs), Commodity Boards (CBs), Federation 
of Indian Export Organisations (FIEO), Federation of 
Indian Chambers of Commerce & Industry (FICCI), 
Confederation of Indian Industry (CII), etc. 

As part of the Company’s marketing efforts, besides 
organizing insurance education/awareness programmes 
for the benefit of exporters and bankers, skill development 
programmes, personal visits to clients are undertaken.

The Covid-19 pandemic has resulted in disruption of 
trade across the globe with a trickle-down effect on 
Indian exporters. The Company undertook various 

H$ånZr Zo OmopI‘ à~§YZ {H«$`m H$bmnm| ‘| Am¡a A{YH$ J{Verb ~ZmZo 
Ho$ {bE H$m`©dmhr Amaå^ H$a Xr h¡&  

dV©‘mZ ‘|, H§$nZr EH$ Am¡a A{YH$ ‘O~yV OmopI‘ à~§YZ ’«o$‘dH©$ 
V¡`ma H$aZo Am¡a EH$ OmopI‘ OmJê$H$ g§ñH¥${V H$mo {dH${gV H$aZo Ho$ 
{bE EH$ nyU© CÚ‘ ì`mnH$ OmopI‘ à~§YZ (B©AmaE‘) T>m§Mo H$s ñWmnZm 
H$s à{H«$`m ‘| h¡&

dgy{b`m§ 

Eg.Q>r. B©.gr.AmB©.~r. {dÎm 
df© 2019-20 Ho$ Xm¡amZ, 
^wJVmZ {H$E JE Ed§ dgybr Ho$ 
{bE ~H$m`m Xmdm| go {nN>bo 
{dÎm df© ‘| g‘mZ Ad{Y Ho$ 
{bE `>129.36 H$amo‹S> H$s 
VwbZm ‘| `155.47 H$amo‹S> 
H$s dgybr H$s JB©& 

Eg.Q>r. nm°{bgr: {dÎm df© 
2019-20 Ho$ Xm¡amZ, 
^wJVmZ {H$E JE Ed§ dgybr 
Ho$ {bE ~H$m`m Xmdm| go 
{nN>bo {dÎm df© ‘| g‘mZ 
Ad{Y Ho$ {bE Aënmd{Y 
nm°{b{g`m| Ho$ A§VJ©V `>21.47 H$amo‹S> H$s VwbZm ‘| `>10.21 H$amo‹S> 
H$s dgybr H$s JB©&

E‘EbQ>r B©grAmB©~r: {dÎm df© 2019-20 Ho$ Xm¡amZ, ^wJVmZ {H$E JE 
Ed§ dgybr Ho$ {bE ~H$m`m Xmdm| go {nN>bo {dÎm df© ‘| g‘mZ Ad{Y H$s 
VwbZm ‘| `>5.82 bmI  H$s dgybr H$s JB©&  

gyMZm àm¡Úmo{JH$s (gy àm¡)

H§$nZr Zo g’$bVmnyd©H$ AnZo g^r ñWmZm| na µ’$mëQ>-Q>moba|Q>, 
ñHo$b~b, gwa{jV ZoQ>dH©$ Am¡a AnZo H$‘©Mm[a`m| Ho$ gmW-gmW J«mhH$m| 
Ho$ {bE ~ohVa H$ZopŠQ>{dQ>r ewê$ H$s h¡& H§$nZr E§S> nm°B§Q> gwajm gw{Z{üV 
H$aZo Ho$ gmW-gmW J«mhH$ g§Vw{ï> H$mo ~‹T>mZo Ho$ {bE gyMZm àm¡Úmo{JH$s  
gå~ÝYr ~w{Z`mXr T>m§Mo Am¡a gyMZm gwajm g‘mYmZm| ‘| {Zdoe H$a ahr 
h¡& B©grOrgr E§Q>aàmBO [agmog© ßbmqZJ (B©Amanr) n[a`moOZm gr-S¡>H$ 
Ûmam MbmB© Om ahr h¡ VWm BgHo$ {dH$mg Am¡a H$m`m©Ýd`Z MaU ‘| 
àJ{V hmo ahr h¡, H$mo{dS>-19 Ho$ à^md Ho$ H$maU, 2020 Ho$ ‘Ü` H$s 
‘yb g‘`-gr‘m H$mo AmJo ~‹T>m`m OmEJm, bo{H$Z CgHo$ {db§~ H$mo H$‘ 
H$aZo Am¡a dV©‘mZ {dÎmr` df© ‘| B©Amanr n[a`moOZm H$mo nyam H$aZo Ho$ 
{bE g^r à`mg {H$E Om aho h¢& H§$nZr J«mhH$m| Ho$ {bE EH$ Z`m ‘mo~mBb 
Eon bm°ÝM H$aZo H$s ^r V¡`mar ‘| h¡&

{dnUZ Ed§ OZgånH©$

amï´>s` {dnUZ {d^mJ (EZE‘S>r) H§$nZr H$s {dnUZ, {dkmnZ Ed§ àMma 
d Bggo g§~§Yr J{V{d{Y`m| Ho$ {bE CÎmaXm`r h¡&

{d^mJ H$s {µOå‘oXmar ‘| emImAm| d joÌm| Ho$ {bE H$mamo~ma bú`m| 
H$m {ZYm©aU em{‘b h¡ VWm `h {d{^Þ ‘mZX§S>m| Ho$ AYrZ {ZYm©[aV 
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B©grOrgr Ho$ dmamUgr emIm Ûmam ‘ogg© g‘mam H$manoQ²g H$mo Xmdm ^wJVmZ 
Claim payment to M/s Samara Carpets by ECGC Varanasi Branch

B©grOrgr Ho$ O`nwa emIm Ûmam ‘ogg© ZmB©g EŠgnmoQ²g© B§H$ H$mo Xmdm ^wJVmZ 
Claim payment to M/s Nice Exports Inc, by ECGC Jaipur Branch
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steps to provide support to its customers. The following 
relaxations were provided to the exporter-customers of 
the Company:

i. Relaxing time for filing returns and filing claim / replies 
up to 31st August 2020.

ii. Credit limit application fee was waived off and policy 
proposal fee was reduced by 50% till 31st August 
2020.

iii. Cover for Specific Shipment Policy was extended 
automatically up to June 2020.

iv. Discretion given to exporters to convert the terms 
of payment from DP to DA and extend due date for 
payment by buyers for shipments accepted earlier. 
Also, discretion was provided to exporters to decide 
about shipments (i.e. resale / reimport / or abandon) 
that reached destination but not cleared by overseas 
buyers due to lockdown in the destination countries.

v. Claim eligibility period (waiting period) under 
insurance cover was reduced from the present four 
months to one month.

For customer - banks, the Company provided the 
following relaxations:
i. The time limit for filing of extension in due date for 

the advances which had crossed 360 days under 
Packing Credit and 180 days under Post-Shipment 
advances (360 days for status holders) and filing of 
Report of default under the Export Credit Insurance 
for Banks (ECIB) covers was extended up to May 
2020.

ii. Further, time for filing of monthly declaration for the 
month of March 2020, was extended up to May, 2020.

iii. Time for filing claim/ replies was extended up to 
31/08/2020.

iv. Discretion to Banks given to extend the due dates 
advances that were granted up to 31/07/2020 by 
a maximum period of 15 months from the date of 
shipment.

In additions to the operational relaxations, the 
following steps were undertaken for the employees 
and stakeholders:
i. The Company donated an amount of Rs. four crore to 

the Prime Minister’s Citizen Assistance and Relief in 
Emergency Situations (PM CARES) fund.

ii. Helpline numbers were provided at Corporate 
website.

iii. Customer meets were conducted online and webinars 
were conducted to guide the exporters and create 
awareness about the Company.

iv. Sanitization of all the office premises were undertaken 
on a continuous basis.

v. Face masks and sanitizers were distributed monthly 
to all the employees.

bú`m| Ho$ gmW gmW {ZînmXZ H$mo ^r ‘m°{ZQ>a H$aVm h¡& à^mJ/
joÌr` H$m`m©b`m|/emIm H$m`m©b`m|/ {d^mJm| Ho$ gmW H§$nZr Ho$ H$mamo~ma 
{ZînmXZ H$s g‘rjm ^r H$aVm h¡ {OgH$s AÜ`jVm Aà{Z Ûmam H$s 
OmVr h¡&

H§$nZr Ûmam AnZo ‘yb H$mamo~ma na Ü`mZ XoVo hþE, H$B© {Z`m©V 
g§dY©Z {ZH$m`mo O¡go {Z`m©V g§dY©Z n[afX|(B©nrgr), H$m°‘mo{S>Q>r 
~moS©>(gr~r), ’o$S>aoeZ Am°’$ B§{S>`Z EŠgnmoQ>©g© Am°J©ZmBOoeZ 
(E’$AmB©B©Amo), ’o$S>aoeZ Am°’$ B§{S>`Z M|~g© Am°’$ H$m°‘g© E§S> B§S>ñQ´r 
(E’$AmB©grgrAmB©), ^maVr` CÚmoJ ‘hmg§K (grAmB©AmB©) BË`m{X Ho$ 
gmW {Z`m©V F$U OmopI‘ ~r‘m J{V{d{Y`m| H$mo ^r Omar aIm h¡&

{dnUZ à`mgm| ‘| {dñVma hoVw ,{Z`m©VH$m| Ed§ ~¢H$am| Ho$ {bE ~r‘m {ejm/
OmJê$H$Vm H$m`©H«$‘m| Ho$ Am`moOZ Ho$ Abmdm j‘Vm {Z‘m©U H$m`©H«$‘ Ed§ 
J«mhH$m| go ì`{º$JV ê$n go ^|Q> ^r H$s OmVr h¡&

H$mo{dS>-19 ‘hm‘mar Ho$ n[aUm‘ñdê$n nyao {dœ ‘| ì`mnma à^m{dV hþAm 
h¡ {OgH$m AYmoJm‘r {Zñ`§XZ({Q´H$b S>mCZ) à^md ^maVr` {Z`m©V 
na ^r n‹S>m h¡& H§$nZr Ûmam BgHo$ J«mhH$m| Ho$ ghm`VmW© H$B© H$X‘ CR>mE 
JE h¢& H§$nZr Ho$ {Z`m©VH$ J«mhH$m| H$mo {ZåZ{bpIV Ny>Q>| CnbãY H$amB© 
JB© Ws¨: 

i. 31 AJñV, 2020 VH$ [aQ>Z© ’$mBqbJ VWm Xmdo/à{VCÎmam| H$s 
’$mBqbJ ‘| g‘` H$s Ny>Q>& 

ii. 31 AJñV, 2020 VH$ F$U gr‘m AmdoXZ H$m ewëH$ hQ>m {X`m 
J`m Wm VWm nm°{bgr àñVmd ewëH$ ‘| 50% H$s Ny>Q> àXmZ H$s 
JB© Wr &

iii. {deof nmoVbXmZ nm°{bgr na ajm H$mo ñdV… hr OyZ 2020 VH$ 
~‹T>m {X`m J`m Wm &

iv. {Z`m©VH$m| H$mo ^wJVmZ H$s eVm] H$mo S>rnr go S>rE ‘| n[ad{V©V H$aZo 
Am¡a IarXmam| Ûmam, nyd© ‘| ñdrH$ma {H$E JE nmoVbXmZ Ho$ {bE  
^wJVmZ H$s Xo` {V{W ~‹T>mZo Ho$ {bE {X`m J`m {ddoH$m{YH$ma& 
BgHo$ Abmdm, {Z`m©VH$m| H$mo Eogo nmoVbXmZ (`mZr nwZ{d©H«$`/nwZ: 
Am`mV/`m n[aË`mJ) Ho$ ~mao ‘| {ZU©` boZo Ho$ {bE {ddoH$m{YH$ma 
àXmZ {H$`m J`m Wm Omo J§Vì` VH$ nhþ§M J`m bo{H$Z J§Vì` Xoem| 
‘| bm°H$S>mCZ Ho$ H$maU {dXoer IarXmam| Ûmam ñdrH$ma Zhs¨ {H$`m 
Om gH$m hmo &

v. ~r‘m ajm Ho$ A§VJ©V Xmdm nmÌVm Ad{Y (àVrjm Ad{Y) H$mo 
dV©‘mZ 4 ‘hrZo go KQ>mH$a 1 ‘hrZo H$a {X`m J`m Wm&

~¢H$ J«mhH$m| hoVw H§$nZr Ûmam {ZåZ{bpIV Ny>Q>| CnbãY 
H$amE JE Wt¨:

i. A{J«‘m| Ho$ {bE {Z`V VmarI ‘| {dñVma H$aZo H$s g‘` gr‘m, Omo 
n¡qH$J F$U Ho$ VhV 360 {XZ Am¡a nmoVbXmZ níMmV² A{J«‘m| Ho$ 
{bE 180 {XZ (ñQ>oQ>g hmoëS>g© Ho$ {bE 360 {XZ) VWm ~¢H$m| Ho$ 
{bE {Z`m©V F$U ~r‘m(B©grAmB©~r) ajmAm| Ho$ VhV {S>’$m°ëQ> H$s 
[anmoQ>© XmpIb H$aZo H$s g‘` gr‘m H$mo ‘B© 2020 VH$ ~‹T>m`m 
J`m Wm&

ii. BgHo$ Abmdm ‘mM©, 2020 Ho$ ‘hrZo Ho$ {bE ‘m{gH$ KmofUm nÌ 
XmpIb H$aZo H$m g‘` ‘B© 2020 VH$ ~‹T>m {X`m J`m Wm&
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vi. Bus facilities were arranged for employees to 
commute to office.

vii. Payment of wages to all casual workers and services 
providers were made without disruption.

CORPORATE PLAN
The concept of a Corporate Plan was introduced to direct 
the resources- financial, manpower and managerial in 
a planned and systematic manner. National Marketing 
Division reviewed and updated the Corporate Plan for 
the five year period 2019-20 to 2023-24.

The Corporate Plan is a road map of the Company for the 
next five years and spells the strategies to achieve its goal. 
The plan also outlines the Company’s SWOT analysis 
and discusses the performance of the organization, 
comparison with the overseas counterpart, business 
trends, global and national environment and projections 
for the next five-year period. The projections broadly 
encompass the Company’s growth in premium income, 
risk value coverage, claims pay out and recoveries 
anticipated under its different business segments and 
the resultant projection of financial results. Annual 
achievement vis-à-vis the plan helps the Company in 
reviewing and improving the business strategies. 

ALTERNATE MARKETING & DISTRIBUTION 
CHANNELS
In order to strengthen the marketing and distribution 
of credit insurance products and to increase the 
penetration of credit insurance in India, the National 
Marketing Division (NMD) has empanelled 151 brokers 
and one Corporate Agent (Bank) as of March 31, 2020. 
Continuous efforts are being made to strengthen and 
expand this channel further. The NMD and the Regional/
Branch offices conduct workshops for brokers which help 
in educating them about the features of various policies, 
to enable them to effectively market ECGC covers, 
thereby protecting and promoting India’s exports on 
credit terms. 

During FY 2019-20, the premium earned under the 
business procured through the brokers was `85.18 
crore which constitutes 21.03% of the Short-Term policy 
premium income of `405.11 crore. The premium earned 
under the business procured through Corporate Agent 
(Bank) was `1.05 crore for FY 2019-20.

CORPORATE SOCIAL RESPONSIBILITY (CSR) 
INITIATIVES AND SUSTAINABLE DEVELOPMENT 
(SD)
The Company has adopted CSR Policy as per the 
guidelines issued by the Department of Public Enterprises 
(DPE). Accordingly, it requires to spend at least two 
percent of its last three years’ average net profit, every 
year for various activities under CSR as per Section 
135 of the Companies Act, 2013. The Company’s 
CSR activities relate to health, primary education, 
skill development, ensuring livelihood, environment, 

iii. Xmdm/Odm~ XmpIb H$aZo H$s g‘`gr‘m H$mo 31/08/2020 
VH$ ~‹T>m`m J`m Wm&

iv. ~¢H$m| H$mo Eogo A{J«‘m| H$s {Z`V VmarIm| H$s VmarI H$mo nmoVbXmZ 
H$s VmarI go 15 ‘hrZo H$s A{YH$V‘ Ad{Y VH$ {dñVm[aV 
H$aZo Ho$ {bE {ddoH$m{YH$ma {XE JE Omo {H$ 31/07/2020 
VH$ àXmZ {H$E JE Wo&

n[aMmbZ Ny>Q>m| Ho$ A{V[aº$, H$‘©Mm[a`m| Am¡a {hVYmaH$m| Ho$ {bE 

{ZåZ{bpIV H$X‘ CR>mE JE:

i. H§$nZr Zo àYmZ ‘§Ìr AmnmVH$mbrZ pñW{V ‘| ZmJ[aH$ ghm`Vm 
Am¡a amhV (nrE‘ Ho$`a) {Z{Y ‘| Ho$ {bE ` 4 H$amo‹S> H$m AZwXmZ 
{X`m&

ii. H$m°nm}aoQ> do~gmBQ> na hoënbmBZ Z§~a CnbãY H$amE JE&

iii. {Z`m©VH$m| H$m ‘mJ©Xe©Z H$aZo Am¡a H§$nZr Ho$ ~mao ‘| OmJê$H$Vm 
n¡Xm H$aZo Ho$ {bE Am°ZbmBZ J«mhH$ ~¡R>H|$ Am¡a do{~Zma Am`mo{OV 
{H$E JE&

iv. g^r H$m`m©b` n[agam| H$m go{ZQ>mB©µOoeZ {Z`{‘V ê$n go H$am`m 
J`m&

v. ‘m{gH$ AmYma na g^r H$‘©Mm[a`m| H$mo ’o$g ‘mñH$ Am¡a 
g¡{ZQ>mBµOa {dV[aV {H$E JE& H$‘©Mm[a`m| H$mo H$m`m©b` OmZo Ho$ 
{bE ~g gw{dYm H$s ì`dñWm H$s JB© Wr&

vi  g^r X¡{ZH$ doVZ AO©H$m| Am¡a godm àXmVmAm| H$mo doVZm| H$m 
^wJVmZ {~Zm {H$gr ì`mdYmZ Ho$ {H$`m J`m Wm&

H$m°nm}aoQ> `moOZm

H$m°nm}aoQ> `moOZm H$s AdYmaUm H$mo g§gmYZm| {dÎmr`, OZe{º$ Am¡a 
à~§YH$s` H$mo `moOZm~Õ Am¡a ì`dpñWV VarHo$ go Cn`moJ H$aZo hoVw 
{ZX}{eV H$aZm h¡& amï´>s` {dnUZ à^mJ Ûmam 2019-20 go 2023-
24 VH$ nm§M dfm] H$s Ad{Y Ho$ {bE H$monm}aoQ> `moOZm H$s g‘rjm VWm 
AÚVZ {H$`m J`m&

H$m°nm}aoQ> ̀ moOZm H§$nZr Ho$ {bE AJbo nm§M dfm] Ho$ Xm¡amZ CgHo$ bú` Ed§ 
bú` àm{á H$s ê$naoIm h¡ & Bg‘| `moOZm ‘| H$ånZr H$m ñdmQ> {dûcofU 
Ed§ H§$nZr Ho$ {ZînmXZ H$s g‘rjm, {dXoer g‘H$jm| go VwbZm, H$mamo~ma 
àd¥{Îm`m± Ed§ AJbo nm±M dfm] Ho$ {bE d¡{œH$ Ed§ amï´>s` AZw‘mZ em{‘b 
h¢& AZw‘mZm| ‘| ‘w»` ê$n go H§$nZr H$s àr{‘`‘ Am` ‘| d¥{Õ,OmopI‘ 
‘yë` H$daoO, Xmdo Ho$ ^wJVmZ Am¡a H§$nZr Ho$ {d{^Þ ì`dgm` I§S>m| ‘| 
dgybr Am¡a VXZwgma {dÎmr` n[aUm‘ em{‘b h¢& dm{f©H$ CnbpãY`m§ 
gmW hr gmW ê$naoIm H§$nZr H$mo AnZr aUZr{V H$s nwZarjm VWm V¡`ma 
H$aZo ‘| ghm`Vm àXmZ H$aVr h¡&

d¡H$pënH$ {dnUZ VWm {dVaU M¡Zb 

gmI ~r‘m CËnmXm| Ho$ {dnUZ Am¡a {dVaU H$mo ‘O~yV H$aZo Am¡a ^maV 
‘| gmI> ~r‘m H$s nhþ§M H$mo ~‹T>mZo Ho$ CÔoí` go,amï´>s` {dnUZ {d^mJ 
(EZE‘S>r) Ûmam 31 ‘mM©, 2020 VH$ 151 ~«moH$am| H$mo n¡Zb~Õ 
{H$`m J`m h¡& Bg M¡Zb H$mo ‘O~yV H$aZo VWm Bg‘| Am¡a A{YH$ 
{dñVma H$aZo Ho$ {bE à`mg Omar h¢& EZE‘S>r, joÌr`/emIm H$m`m©b`m| 
Ûmam df© Ho$ Xm¡amZ ~«moH$am| Ho$ {bE H$m`©embmAm| H$m Am`moOZ H$aVm 
h¡& `o H$m`©embmE§ h‘mar nm°{b{g`m| H$s OmZH$mar XoZo, CÝh| ~mOma ‘| 
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sustainable development, women empowerment, 
strengthening services for the differently-abled and 
support to the Scheduled Tribe community. An aggregate 
amount of `11.82 crore was spent on CSR activities of 
the Company during FY 2019-20. Further, allocation of 
`1.31 crore has been made for projects already initiated.

The implementation partners for CSR activities are 
the Tata Institute of Social Sciences (TISS); Science & 
Technology Park (STP), Pune; Vivekananda Kendra, 
Mumbai; Ekam Foundation, Chennai; Society for Human 
and Environment Development (SHED), Development 
Education Empowerment of Disadvantage in Society 
(DEEDS) and Concern India Foundation. A number 
of initiatives have been undertaken in the field of 
education, health care, skill development, support to 
differently-abled, Contribution to the Swachh Bharat 
Kosh account and support to the PM CARES Fund to 
deal  with distress situation such as those  posed by the 
Covid-19 pandemic. The Company continued to support 
the TISS for distribution of scholarships and running of 
community study centres in M-Ward area of the Municipal 
Corporation of Greater Mumbai. Support is also provided 
to Vivekananda Kendra in Assam, Arunachal Pradesh 
and Odisha in running of Anandalayas to provide informal 
education to school going children of tea garden workers.

IMPLEMENTATION OF THE OFFICIAL LANGUAGE 
POLICY
ECGC Ltd. is proactive in the implementation of the 
Official Language Policy of the Government of India. The 
Company has achieved all the targets laid down in the 
Annual Rajbhasha Programme for the FY 2019-20 by 
the Department of Official Language, Ministry of Home 
Affairs, Government of India. Company’s Head Office 
was conferred with the third prize of the Rajbhasha Keerti 
Puraskaar, by the Department of Official Language, 
Ministry of Home Affairs. The Company was also awarded 
the first prize by the first Mumbai Town Official Language 
Implementation committee (TOLIC), (Undertaking) for 
effective implementation of the official language policy. 

During the FY 2019-20, the third sub-committee of the 
Parliamentary Committee on Official Language had 
inspected the Company’s Bandra SME Branch, Mumbai 
on January 20, 2020.

The Company continued its progress in the 
implementation of the Official Language Policy of the 
Government of India. The branch and regional offices 
of ECGC Ltd. celebrated the Hindi Fortnight from 
September 13, 2019 to September 27, 2019. During 
the Hindi Fortnight,various competitions were held and 
officers at all level participated enthusiastically. 

All India Hindi Officers’ Conference was organized 
at Kasauli on November 20-21, 2019 to discuss the 
achievements and problems faced by the Rajbhasha 
Officers at Regional / Branch / HO(Dept.) level. At the 
conference, Rajbhasha Officers of various regional and 

B©grOrgr H$s ajmAm| Ho$ à^mdr {dnUZ ‘| gj‘ ~ZmVr h¢ {Oggo `o 
{Z`m©Vm| Ho$ à^mdnyU© g§dY©Z ‘| ghm`H$ hmoVr h¢ Omo {H$ A§VV… F$U eVm} 
na ^maV Ho$ {Z`m©V H$mo g§a{jV Ed§ gåd{Y©V H$aVm h¡&

{dÎm df© 2019-20 Ho$ Xm¡amZ ~«moH$am| Ûmam bm`o JE H$mamo~ma Ho$ µO[a`o 
Hw$b `85.18 H$amo‹S> H$m àr{‘`‘ AO©Z {H$`m J`m Omo {H$ `>405.11 
H$amo‹S> Ho$ Aënmd{Y nm°{bgr àr{‘`‘ Am` H$m 21.03% h¡& H$m°nm}aoQ> 
EO|Q>(~¢H$) Ûmam df© 2019-20 Ho$ Xm¡amZ Hw$b àr{‘`‘ Am` `1.05 
H$amo‹S> Wr&

[ZJ[_V gm‘{OH$ Xm{`Ëd (gr Eg Ama) nhb| VWm 
g§YmaUr` {dH$mg (Eg S>r)

H$ånZr Ûmam gmd©O{ZH$ CnH«$‘ {d^mJ Ûmam Omar {ZX}em| Ho$ AZwgma gr 
Eg Ama Zr{V AnZmB© JB© h¡& VXZwgma, H$ånZr A{Y{Z`‘ 2013 H$s 
Ymam 135 Ho$ AZwgma gr Eg Ama Ho$ AYrZ àË`oH$ df© H$m, {nN>bo 
3 dfm] Ho$ Am¡gV {Zdb bm^ Ho$ H$‘ go H$‘ 2% H$m ì`` {d{^Þ 
J{V{d{Y`m| Ho$ {bE {H$`m OmZm A{Zdm`© h¡& H$ånZr Ho$ gr Eg Ama 
J{V{d{Y`m| ‘| ñdmñW`, àmW{‘H$ {ejm, H$m¡eb {dH$mg, AmOr{dH$m 
gw{Z{ü`Z, n`m©daU, g§YmaUr` {dH$mg, ‘{hbm ge{º$H$aU, {Xì`mJm| 
Ho$ {bE godmAm| H$s ‘O~yVr VWm Am{Xdmgr g‘wXm` H$mo ghm`Vm  
em{‘b h¡& {dÎm df© 2019-20 Ho$ Xm¡amZ H$ånZr H$s gr Eg Ama 
J{V{d{Y`m| hoVw bJ^J `11.82 H$amo‹S> ì`` {H$`o JE& nhbo hr Ama§^ 
H$s JB© n[a`moOZmAm| Ho$ {bE `1.31 H$amo‹S> H$m Am~§Q>Z {H$`m J`m h¡&

gr Eg Ama J{V{d{Y`m| Ho$ {bE H$m`m©Ýd`Z ̂ mJrXmam| ‘| Q>mQ>m B§pñQ>Q>çÿQ> 
Am°µ’$ gmoeb gmB§gog (Q>r AmB© Eg Eg); gmB§g E§S> Q>oŠZmobm°Or nmH©$ 
(Eg Q>r nr) nwUo; {ddoH$mZ§X H|$Ð, ‘w§~B©; EH§$ ’$mC§So>eZ, MoÞB©; gmogm`Q>r 
’$m°a øw‘Z E§S> EZdm`Z©‘|Q>b So>dbn‘|Q> (Eg EM B© S>r); {dH$mg {ejm 
ge{º$H$aU So>dbn‘|Q> EOwHo$eZ Eånmda‘|Q> Am°’$ {S>gES>dm§Q>oO BZ 
gmogmBQ>r (S>rS²g) VWm H§$g§Z© B§{S>`m ’$mC§So>eZ em{‘b h¢& {ejm, 
ñdmñÏ`, H$m¡eb {dH$mg, {Xì`m§Jmo H$mo ghm`Vm, ñdÀN> ^maV H$moe 
ImVo ‘| AZwXmZ VWm AmnmV pñW{V `Wm H$mo{dS-19 ‘hm‘mar go 
OyPZo hoVw nrE‘-Ho$`g© ’§$S> ‘| AZwXmZ Am{X joÌm| ‘| H$B© gr Eg 
Ama nhb H$s JB©& H$ånZr Ûmam N>mÌd¥pÎV Ho$ {dVaU VWm ~¥hÞ‘wå~B© 
ZJa[ZJ_ Ho$ E‘-dm°S©> joÌ ‘| gm‘wXm{`H$ {ejm H|$Ðm| Ho$ g§MmbZ hoVw 
{Q>g H$mo {X`o Om aho AnZo gh`moJ H$mo Omar aIm h¡& Mm` ~mJmZ H${‘©`m| 
Ho$ ~ƒm| H$mo AZm¡nMm[aH$ {ejm àXmZ Ho$ CÔoí` go Ag‘ Ed§ AéUmMb 
àXoe ‘| AmZ§Xmb` H$mo MbmZo Ho$ {bE {ddoH$mZ§X H|$Ð H$mo ^r g‘W©Z 
àXmZ {H$`m Om ahm h¡& 

amO^mfm Zr{V H$m H$m`m©Ýd`Z

B©grOrgr {b{‘Q>oS> ^maV gaH$ma H$s amO^mfm Zr{V Ho$ H$m`m©Ýd`Z Ho$ 
{bE H$m’$s g{H«$` h¡& H§$nZr Zo amO^mfm {d^mJ, J¥h ‘§Ìmb` ^maV 
gaH$ma Ûmam {dÎm df© 2019-20 Ho$ {bE Omar dm{f©H$ H$m`©H«$‘ ‘| 
{ZYm©[aV g^r bú`m| àm{á H$s h¡& H$ånZr Ho$ àYmZ H$m`m©b` H$mo 
amO^mfm {d^mJ, J¥h ‘§Ìmb` Ûmam g§Mm{bV amO^mfm H$s{V© nwañH$ma 
Ho$ V¥Vr` nwañH$ma go gå‘m{ZV {H$`m J`m h¡& H$ånZr H$mo ‘w§~B© ZJa 
amO^mfm H$m`m©Ýd`Z g{‘{V (ZamH$mg)(CnH«$‘) Ûmam ^r amO^mfm 
Zr{V Ho$ CËH¥$ï> H$m`m©Ýd`Z Ho$ {bE àW‘ nwañH$ma go gå‘{ZV {H$`m 
J`m&
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branch offices and departments of Head Offices of ECGC 
Ltd. participated. During the conference the chief guest 
and officers of Rajbhasha Department made suggestions 
to solve the problems in implementation of the Official 
Language Policy, faced by the Rajbhasha officers posted 
at branches and regional offices.

A workshop on “Rajbhasha and Employment” was 
conducted under the aegis of the TOLIC (undertaking) 
Mumbai on 09.10.2019,  in which Heads of all the three 
offices of the Ministry of Home Affairs, i.e. Regional 
Implementation Office, the Central Translation Bureau 
and the Institute of Hindi Teaching were present. Senior 
officers and Official Language officers from various 
PSUs and officers from the Company’s Head Office and 
Rajbhasha department participated in the conference. 

Various incentives are given by the Company to encourage 

{dÎm df© 2019-20 Ho$ Xm¡amZ, {XZm§H$ 20 OZdar, 2020 H$mo 
H$ånZr H$s ~m§Ðm pñWV b.d.‘.{Z. emIm, ‘wå~B© H$m amO^mfm na J{R>V 
‘mZZr` g§gXr` g{‘{V H$s V¥Vr` Cng{‘{V Ûmam {ZarjU {H$`m J`m&

{XZm§H$ 09.10.2019 H$mo ZamH$mg (CnH«$‘),‘w§~B© Ho$ VËdmdYmZ ‘| 
amO^mfm Ed§ amoOJma Zm‘H$ EH$ g§Jmoð>r H$m Am`moOZ {H$`m J`m {Og‘| 
amO^mfm {d^mJ, J¥h ‘§Ìmb` Ho$ ‘w§~B© pñWV VrZm| H$m`m©b`m| `Wm 
joÌr` H$m`m©Ýd`Z H$m`m©b`, {hÝXr {ejU g§ñWmZ Ed§ H|$Ðr` AZwdmX 
ã`yamo Ho$ à^mar A{YH$mar CnpñW{V Wo& gmd©O{ZH$ joÌ Ho$ {d{^Þ 
CnH«$‘m| Ho$ d[að> A{YH$m[a`m| Ed§ amO^mfm A{YH$mar`m| d H§$nZr Ho$ 
àYmZ H$m`m©b` VWm amO^mfm {d^mJ Ûmam Bg g§Jmoð>r ‘| ^mJ {b`m 
J`m&

H$ånZr ‘| H$m`©aV A{YH$mar`m| Ûmam AnZo X¡{ZH$ H$m`© ‘| qhXr Ho$ à`moJ 
H$mo dTmdm XoZo Ho$ {bE {d{^Þ àmoËgmhZ ̀ moOZmE¨ bmJy H$s J`r h¢ & AnZo 

Dr. Anup Wadhawan delivering the keynote 
address during the Plenary session of Berne 
Union Annual General Meeting (BU AGM) on 

24th October 2019

S>m° AZyn dmYdmZ Ûmam {XZm§H$ 24 AŠQy>~a 2019 
H$mo g§nÞ ~Z© `y{Z`Z dm{f©H$ gmYmaU ~¡R>H$ (~r `w 

E Or E‘²) nyU© gÌ H$m AmYma ì`m»`mZ XoVo hþE 

{XZm§H$ 20 -24 AŠQy>~a 2019 H$mo g§nÞ ~Z© `y{Z`Z H$s gmYmaU ~¡R>H$ 2019 Ho$ à{V^mJr 
Participants at the Berne Union Annual General Meeting 2019 during 20-24 October 2019
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and motivate the employees, for furtherance of the use of 
Hindi, in their daily office work. To encourage employees 
to use Hindi in their day-to-day official work, employees 
at the Branch Offices, Regional Offices and Head Office 
departments are encouraged to compete every year 
for the “Chairman and Managing Director’s Official 
Language Award” for the excellent implementation of the 
official language in their respective offices.

The Company’s correspondence in Hindi, with its 
customers, has been showing steady growth. With the 
installation of Unicode software in all the computers 
of the Company, branches have started sending mails 
in Hindi to exporters and bankers. The website of the 
Company is available in bilingual.

During the FY 2019-20, various training programs, 
including a training program for the sub-staff, were 
conducted by the Company, in which training was 
provided bilingually. In all the training programs 
conducted by the Company, a separate slot is kept for 
the Official Language Policy. 

Quarterly Review meetings of the Official Language 
Implementation Committee were held regularly in all the 
Branch offices, Regional Offices and Head Office of the 
Company wherein detailed discussions were held with 
regard to implementation of the official language during 
the quarter.

INTERNATIONAL RELATIONS
ECGC is an active member of the Berne Union (BU), the 
International Union of Credit and Investment Insurers, 
a leading global association of the export credit and 
investment insurance industry, and is closely associated 
with its activities. The Company was the first Asian 
member to join the BU in 1957. The members benefit 
by continual interaction, which has been instrumental 
in enhancing common understanding and developing 
sound principles in export credit insurance.
Collectively, members provide payment risk protection 
for approximately 13% of the global cross-border 
merchandise and service trade.

ECGC is a member of the Short-term (ST), Medium/Long-
term (MLT) and Investment Insurance (INV) Committees 
of the BU and the Regional Co-operation Group (RCG), 
a special forum of the BU members from the Asia-Pacific 
region. Shri M. Senthilnathan, Chairman-cum-Managing 
Director (CMD), presently represents ECGC in the 
Management Committee (MC) of the BU as a member 
of the ST committee. ECGC actively participated in the 
Berne Union Spring Meeting held at Singapore in April, 
2019, the MC meetings held in April, July and October 
2019 and in the Strategy session of the MC which was 
held in December 2019 in Spain.

Berne Union  Annual General Meeting  2019
During October 20-24, 2019, ECGC hosted the Annual 
General Meeting (AGM) of the Berne Union (BU) at 
the Hyderabad International Convention Centre. This 

X¡{ZH$ H$m`m©b`r H$m`© ‘| qhXr Ho$ à`moJ H$mo ~‹T>mdm XoZo Ho$ {b`o emIm 
ñVa, joÌr` H$m`m©b` ñVa VWm àYmZ H$m`m©b` Ho$ {d^mJm| ‘| V¡ZmV 
A{YH$m[a`m| H$mo à{Vdf© AÜ`j-gh-à~§Y {ZXoeH$ amO^mfm nwañH$ma 
‘| à{V`mo[JVm H$aZo hoVw ào[aV {H$`m OmVm h¡ Omo {H$ CZHo$ gå~§{YV 
H$m`m©b`m| Ûmam df© Ho$ Xm¡amZ amO^mfm Zr{V Ho$ CËH¥$ï> H$m`m©Ýd`Z hoVw 
àXmZ {H$`m OmVm h¡&

H$ånZr Ûmam AnZo J«mhH$m| Ho$ gmW {H$`o OmZo dmbo nÌmMma ‘| {Za§Va 
d¥{Õ hmo ahr h¡& H§$nZr Ho$ g^r H$åß`yQ>am| ‘| `y{ZH$moS> ’$m°ÝQ> B§ñQ>mb H$a 
{XE OmZo Ho$ ~mX go g^r emImAm| Ûmam AnZo J«mhH$m| `Wm {Z`m©VH$m| 
d ~¢H$am| H$mo {Û^mfr ‘| B©‘ob ^oOo OmVo h¢& H§$nZr H$s do~gmB©Q> {Û^mfr 
‘| CnbãY h¡&

{dÎm df© 2019-20, Ho$ Xm¡amZ g~ñQ>m’$ hoVw à{ejU H$m`©H«$‘ g{hV 
{d{^Þ à{ejU H$m`©H«$‘m| H$m Am`moOZ {H$`m J`m h¡ Omo {H$ g^r 
{Û^mfr ‘| gånÞ hþB© h¢& H$ånZr Ûmam Am`mo{OV g^r à{ejU H$m`©H«$‘m| 
‘| amO^mfm Zr{V na AbJ go EH$ goeZ Am`mo{OV {H$`m J`m h¡&

H§$nZr H$s g^r emIm H$m`m©b`m|, joÌr` H$m`m©b`m| VWm àYmZ H$m`m©b` 
‘| {Z`{‘V ê$n go amO^mfm H$m`m©Ýd`Z g{‘{V H$s ~¡R>H$ H$m Am`moOZ 
{H$`m OmVm h¡ VWm Cg‘| {V‘mhr Ho$ Xm¡amZ {dñV¥V ê$n go amO^mfm 
Zr{V Ho$ H$m`m©Ýd`Z na MMm© H$s OmVr h¡&

H$ånZr ^maV gaH$ma H$s amO^mfm Zr{V Ho$ H$m`m©Ýd`Z ‘| bJmVma 
àJ{V H$a ahr h¡& B©grOrgr {b{‘Q>oS> H$s emIm d joÌr` H$m`m©b`m| 
Ûmam {gV§~a ‘mh Ho$ Xm¡amZ {XZm§H$ 13 {gV§~a, 2019 go 27 {gV§~a, 
2019 VH$ {hÝXr nIdm‹S>m ‘Zm`m J`m& {hÝXr nIdm‹S>o Ho$ Xm¡amZ 
{d{^Þ à{V`mo{JVmAm| H$m Am`moOZ {H$`m J`m {Og‘| àË`oH$ ñVa Ho$ 
A{YH$m[a`m| Zo CËgmhnyd©H$ ^mJ {b`m& {dOoVmAm| H$mo ZH$X nwañH$ma 
àXmZ {H$E JE& {XZm§H$ 20-21 Zdå~a, 2019 Ho$ Xm¡amZ CnbpãY`m| 
VWm joÌr`/emIm/àH$m({d^mJ) ñVa na amO^mfm A{YH$m[a`m| H$mo 
AmZo dmbr g‘ñ`mAm| na MMm© hoVw H$gm¡br ‘| ApIb ^maVr` amO^mfm 
A{YH$mar`m| Ho$ gå‘boZ H$m Am`moOZ {H$`m J`m {Og‘| B©grOrgr Ho$ 
àYmZ H$m`m©b` Ho$ {d^mJm|, emImAm| VWm joÌr` H$m`m©b` ‘| Zm{‘V 
qhXr A{YH$mar`m| Zo ^mJ {b`m& gå‘obZ ‘| ‘w»` dº$m VWm A{V{W Ho$ 
Ûmam A{YH$mar`m| Ho$ g‘j amO^mfm Zr{V Ho$ H$m`m©Ýd`Z Ho$ gå~ÝY ‘| 
AmZo dmbr g‘ñ`mAm| H$m g‘mYmZ {H$`m J`m&

A§Vaam©ï´>s` g§~§Y

Amngr g‘P ~‹T>mZo, {Z`m©V F$U ~r‘m ‘| ‘yb {gÕm§Vm| H$mo {dH${gV 
H$aZo Am¡a CËnmX kmZ, VH$ZrH$s g{hV AÝ` joÌm| ‘| gdm}Îm‘ àWmAm| 
H$mo ~‹T>mdm XoZo ‘| gXñ`m| Ho$ ~rM ~mVMrV ‘| ‘hËdnyU© ^y{‘H$m {Z^mVm  
h¡& Amngr g‘P ~‹T>mZo, {Z`m©V F$U ~r‘m ‘| ‘yb {gÕm§Vm| H$mo {dH${gV 
H$aZo Am¡a CËnmX kmZ, VH$ZrH$s g{hV AÝ` joÌm| ‘| gdm}Îm‘ àWmAm| 
H$mo ~‹T>mdm XoZo ‘| gXñ`m| Ho$ ~rM gVV² {dMma-{d‘e© ‘hËdnyU© ^y{‘H$m 
{Z^mVm  h¡&

g§`wº$ ê$n go, gXñ` g§ñWmAm| Ûmam dñVwAm| Am¡a godmAm| Ho$ d¡{œH$ 
gr‘mnmar` ì`mnma Ho$ H$ar~Z 13% H$mo ^wJVmZ OmopI‘ ajm àXmZ H$s 
OmVr h¡& B©grOrgr Aënmd{Y(EgQ>r), ‘Ü`‘/XrY© Ad{Y (E‘EbQ>r) 
VWm ~r`y H$s {Zdoe ~r‘m g{‘{V`m| (AmB©EZdr) Ed§ ~r`y H$s EH$ 
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coincided with the 85th anniversary of the BU. The meeting 
was attended by 206 delegates from 59 countries who 
represented government-backed export credit agencies 
(ECAs), private credit and political risk insurers and 
multilateral institutions such as International Finance 
Corporation, and Multilateral Investment Guarantee 
Agency (MIGA). The ECGC delegation led by Shri M. 
Senthilnathan attended the committee meetings, in 
addition to the all-member plenary meeting and the open 
workshop on Psychology of Decision Making. During 
these meetings, the members shared their business 
performance and participated in technical sessions on 
underwriting, claims, project exports, regulatory issues, 
etc.  

Dr. Anup Wadhawan, Commerce Secretary, Government 
of India was invited to present the keynote address 
during the Plenary session of the AGM held on October 
23, 2019. He shared the global concern of rising 
international trade tensions and geopolitical disputes 
threatening the prosperity of the world and emphasised 
on the vital role played by the ECAs in complementing 
trade and investment, filling the market gap of inadequate 
capital flows, providing risk management tools and 
promoting international commerce and the flow of credit. 
In her welcome and introductory remark, Smt. Geetha 
Muralidhar, the then CMD, ECGC Ltd., highlighted the 
performance and importance of ECGC in promoting 
Indian exports.

In order to showcase India’s rich cultural diversification, 
various social events were also organized. All 
meetings and events were well-attended and well-

{deof ’$moa‘ joÌr` gh`moJ g‘yh(AmagrOr) H$m E{e`m àem§V joÌ go 
gXñ` h¡&lr E‘ g|{WbZmWZ, AÜ`j-gh-à~§Y {ZXoeH$,dV©‘mZ ‘| 
~r`y H$s EgQ>r g{‘{V Ho$ gX²ñ` Ho$ ê$n ‘| à~§YZ g{‘{V ‘| B©grOrgr 
H$m à{V{Z{YËd H$a aho h¢& B©grOrgr Zo Aà¡b, 2019 ‘| qgJmnwa 
‘| Am`mo{OV ~Z© `y{Z`Z pñà§J ‘rqQ>J, Aà¡b, OwbmB© Am¡a AŠQy>~a 
2019 ‘| Am`mo{OV hþB© à~§YZ g{‘{V H$s  ~¡R>H$m| VWm {Xg§~a 2019 
‘| ñnoZ ‘| hþE à~§YZ g{‘{V Ho$ aUZr{V gÌ ‘| g{H«$` ê$n go ^mJ 
{b`m&

~Z© `y{Z`Z dm{f©H$ gm‘mÝ` ~¡R>H$ 2019

20-24 AŠQy>~a, 2019 Ho$ Xm¡amZ, B©grOrgr Zo h¡Xam~mX B§Q>aZoeZb 

H$Ýd|eZ g|Q>a ‘| ~Z© ̀ y{Z`Z (~r`y) H$s dm{f©H$ gmYmaU ~¡R>H$ (EOrE‘) 
H$s ‘oO~mZr H$s& ̀ h ~r`y H$s 85 dt¨ df©Jm§R> Ho$ gmW g{Þn{VV hþAm h¡& 
~¡R>H$ ‘| 59 Xoem| Ho$ 206 à{V{Z{Y`m| Zo ^mJ {b`m, {OÝhm|Zo gaH$ma 
g‘{W©V {Z`m©V F$U EO|{g`m| (B©grE), {ZOr F$U Am¡a amOZr{VH$ 
OmopI‘ ~r‘mH$Vm©Am| Am¡a A§Vam©ï´>s` {dÎm {ZJ‘ Am¡a ~hþnjr` {Zdoe 
Jma§Q>r EO|gr (E‘AmB©OrE) O¡go ~hþnjr` g§ñWmZm| H$m à{V{Z{YËd 
{H$`m& lr g|{WbZmWZ Ho$ ZoV¥Ëd ‘| B©grOrgr à{V{Z{Y‘§S>b Zo g‘ñV 
gXñ`r` g‘J« ~¡R>H$ Am¡a {ZU©` boZo Ho$ ‘Zmo{dkmZ na Iwbr H$m`©embm 
Ho$ Abmdm g{‘{V H$s ~¡R>H$m| ‘| ^mJ {b`m& BZ ~¡R>H$m| Ho$ Xm¡amZ, 
gXñ`m| Zo AnZo ì`dgm` {ZînmXZm| H$mo gmPm {H$`m Am¡a hm‘rXmar, 
Xmdo, n[a`moOZm {Z`m©V, {Z`m‘H$ ‘wÔo Am{X na Am`mo{OV VH$ZrH$s 
gÌm| ‘| ^mJ {b`m& 23 AŠQy>~a, 2019 H$mo Am`mo{OV E.Or.E‘. Ho$ 
nyU© gÌ Ho$ Xm¡amZ ‘w»` dº$m Ho$ ê$n ‘| S>m°.AZyn dmYdZ, dm{UÁ` 
g{Md, ^maV gaH$ma H$mo Am‘§{ÌV {H$`m J`m Wm& CÝhm|Zo A§Vam©ï´>s` 
ì`mnma Ho$ ~‹T>Vo VZmd Am¡a Xw{Z`m H$s g‘¥{Õ na IVam CËnÞ H$aZo 

AŠQy>~a 2019 H$mo gånÞ {Ûnjr` ~¡R>H$ ‘| B©grOrgr Ed§ ZoŠgr (OmnmZ) Ho$ A{YH$mar 
ECGC and NEXI (Japan) officials at the bilateral meeting in October 2019
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dmbo ^y-amOZr{VH$ {ddmXm| H$s d¡{œH$ qMVm H$mo gmPm {H$`m Am¡a 
ì`mnma Am¡a {Zdoe Ho$ nyaH$ Ho$ ê$n ‘| An`m©á ny§Or àdmh Ho$ ~mOma 
A§Vamb H$mo ̂ aZm, OmopI‘ à~§YZ CnH$aU àXmZ H$aZo VWm A§Vam©ï´>s` 
dm{UÁ` Am¡a F$U H$m àdmh H$mo ~‹T>mdm XoZo ‘| B©grE Ûmam {Z^mB© Om ahr 
‘hËdnyU© ̂ y{‘H$m na Omoa {X`m& AnZo ñdmJV Am¡a n[aM`mË‘H$ {Q>ßnUr 
‘|, lr‘Vr JrVm ‘wabrYa, VËH$mbrZ Aà{Z, B©grOrgr {b{‘Q>oS>, Zo 
^maVr` {Z`m©V H$mo ~‹T>mdm XoZo ‘| B©grOrgr Ho$ àXe©Z Am¡a ‘hËd na 
àH$me S>mbm&

^maV Ho$ g‘¥Õ gm§ñH¥${VH$ {d{dYVm H$mo àX{e©V H$aZo Ho$ {bE, {d{^Þ 
gm‘m{OH$ H$m`©H«$‘ ^r Am`mo{OV {H$E JE& g^r ~¡R>H|$ Am¡a H$m`©H«$‘m| 
‘| à{V{Z{Y`m| H$s H$m’$s CnpñW{V Wr VWm CZHo$ Ûmam Bgo gamhm J`m 
gmW hr CÝhm|Zo ~¡R>H$ Ûmam àXmZ {H$E JE Adgam| na AnZr g§Vw{ï> 
ì`º$ H$s, Omo ì`mnma Am¡a F$U ~r‘m Ho$ {bE ‘hËdnyU© h¢&

~r`y Zo AnZr J{V{d{Y`m| ‘| `wdm noeodam| H$s ^mJrXmar ~‹T>mZo Ho$ CÔoí` 
go ''ZoŠñQ> OZaoeZ àmoJ«m‘'' ewê$ {H$`m h¡ Omo {H$ `wdm ~r`y gXñ`m| 
Ho$ ~rM g§Mma Am¡a ZoQ>d{Hª$J Ho$ Adgam| ‘| d¥{Õ H$aoJm& B©grOrgr, lr 
{ddoH$ {Vdmar,d[að> à~§YH$ Ho$ à{V{Z{YËd ‘| H$moa J«wn Ho$ gXñ`m| ‘| 
go EH$ h¡&

~r`y EOrE‘ Ho$ AV[aº$, {Zßnm°Z EŠgnmoQ>© BÝdoñQ>‘|Q> B§í`moa|g 
(EZB©EŠgAmB©), OmnmZ Ho$ gmW EH$ {Ûnjr` ~¡R>H$ hþB©& B©grE Ho$ 
g§~§{YV à‘wIm| Ho$ ZoV¥Ëd ‘| 
à{V{Z{Y‘§S>b Zo XmoZm| g§JR>Zm| 
Ho$ ~rM nwZ~u‘m ì`dñWm H$s 
g§^mdZmAm|, A’«$sH$s ~mOma ‘| 
g§`wº$ n[a`moOZmAm| Ho$ Adga 
Am¡a {d‘mZ nÅ>o joÌ ‘| CnbãY 
amñVo Ho$ ~mao ‘| MMm© H$s&

Amngr gh`moJ H$mo ~‹T>mZo Am¡a 
ì`mnma Am¡a {Zdoe H$mo àmoËgm{hV 
H$aHo$ ì`mnma Ho$ Adgam| H$mo 
gw{dYmOZH$ ~ZmZo Ho$ CÔoí` go, 

received by the delegates who expressed their 
satisfaction on the opportunities provided by the 
meeting in highlighting matters critical to trade and 
credit insurance.

The BU has initiated the ‘Next Generation Programme’ 
with the objective to increase the engagement of young 
professionals in the activities of BU; enhance the 
communication and networking opportunities among 
young BU members. ECGC, represented by Shri Vivek 
Tiwari, Senior Manager, is one of the members of the 
core group.  

On the sidelines of the BU AGM, a bilateral meeting was 
held with Nippon Export Investment Insurance (NEXI), 
Japan. The delegation led by the respective Heads of ECAs 
discussed the possibilities of reinsurance arrangement 
between the two organisations, opportunities for joint 
projects in the African market and the avenues available 
in the aircraft leasing sector.

With a view to enhancing mutual cooperation and 
facilitating business opportunities by stimulating trade 
and investment, ECGC signed a Memorandum of 
Understanding (MoU) with UKEF (UK) during the BU 
AGM 2019.

During the FY 2019-20, ECGC also signed MoUs with 
Agri Re (Mongolia) and 
Credit Oman (Oman). 
These agreements 
define the framework of  
co-operation in the areas 
of exchange of information, 
risk underwriting, 
reinsurance and risk 
management.

In furtherance of MoU 
objectives, ECGC has also 
been chosen by Credit 
Oman for a consultancy 
project which involves 

29 ‘B© 2019 H$mo B©grOrgr Ed§ H«o${S>Q> Amo‘mZ (Amo‘mZ) Ûmam g km na hñVmja 

MoU between ECGC and Credit Oman (Oman) on 29th May 2019

ECGC and UKEF (UK) signing 
the MoU on 21st October 2019

21 AŠQy>~a 2019 H$mo B©grOrgr 
Ed§ `wHo$ B© E°µ’$ (`y Ho$) Ûmam g km 

na hñVmja 
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B©grOrgr Zo ~r`y EOrE‘ 2019 Ho$ Xm¡amZ `yHo$B©E’$ (`yHo$) Ho$ gmW 
EH$ g‘Pm¡Vm kmnZ (E‘Amo`y) na hñVmja {H$E&

{dÎmr` df© 2019-20 Ho$ Xm¡amZ, B©grOrgr Zo EJ«r ar (‘§Jmo{b`m) Am¡a 
H«o${S>Q> Amo‘mZ (Amo‘mZ) Ho$ gmW g‘Pm¡Vm kmnZm| na ̂ r hñVmja {H$E& 
`o g‘Pm¡Vo gyMZmAm| Ho$ AmXmZ-àXmZ, OmopI‘ hm‘rXmar, nwZ~u‘m Am¡a 
OmopI‘ à~§YZ Ho$ joÌm| ‘| gh`moJ H$s ê$naoIm H$mo n[a^m{fV H$aVo h¢&

E‘Amo`y CÔoí`m| H$s ny{V© Ho$ {bE, B©grOrgr H$mo H«o${S>Q> Amo‘mZ Ûmam EH$ 
H§$gëQ>|gr àmoOoŠQ> Ho$ {bE ^r MwZm J`m h¡ {Og‘| CZHo$ g§MmbZ Ho$ 
g^r nhbwAm| H$s g‘rjm H$aZm Am¡a ^{dî` Ho$ {bE H$m`© `moOZm H$m 
gwPmd XoZm em{‘b h¡&

^maV gaH$ma H$s Amoa go, B©grOrgr Zo n¡Z-A’«$sH$s Am¡a ~hþnjr` 
{Zdoe Am¡a F$U ~r‘mH$Vm©, A’«$sH$s Q´oS> B§í`moa|g EO|gr (EQ>rAmB©) 
‘| 11.7 {‘{b`Z A‘arH$s S>mba H$m {Zdoe {H$`m Am¡a OyZ 2019 
‘| 100 'dr' ‘Šbmg eo`a àmá {H$E& ^maVr` JUV§Ì nhbm J¡a-
A’«$sH$s gXñ` amï´> h¡, {OgH$m à{V{Z{YËd EQ>rAmB© Ho$ {ZXoeH$ ‘§S>b 
‘| B©grOrgr Ûmam {H$`m OmVm h¡& B©grOrgr H$mo ~o{ZZ Ho$ H$moQ>moZmoC ‘| 
03-05 OwbmB© 2019 Ho$ Xm¡amZ 19 ds¨ EOrE‘ Am¡a EQ>rAmB© Ho$ 66 
d| {ZXoeH$ ‘§S>b H$s ~¡R>H$ ‘| ^mJ boZo Ho$ {bE Am‘§{ÌV {H$`m J`m 
Wm& Aà{Z, B©grOrgr Zo 6 d| Jmob‘oµO Bd|Q> Ho$ Xm¡amZ EH$ gå~moYZ 
{X`m Am¡a `h ZE Adgam| Ho$ nwZn©[a^m{fV hoVw g‘‘Þ hþa S>moZa-
JdZ©‘|Q> nmQ>©Za{eßg go g§~§{YV EH$ n¡Zb gXñ` Wm& AŠQy>~a 2019 
‘| H«$‘e… EQ>rAmB© Ho$ {ZXoeH$ ‘§S>b H$s 68 ds¨ ~¡R>H$ Am¡a AŠQy>~a 
2019 ‘| g§`wº$ amÁ` A‘o[aH$m Ho$ Z¡amo~r, Ho$Ý`m Am¡a dmqeJQ>Z S>r gr 
‘| Am`mo{OV EQ>rAmB© H$s Mm¡Wr AgmYmaU Am‘ ~¡R>H$ ‘| H§$nZr Ûmam 
{d{YdV ê$n go ^mJ {b`m J`m&

B©grOrgr d¡{œH$ ñVa na B©grE Ho$ gmW {ZH$Q>Vm go H$m‘ H$aVm h¡& 
MrZ ‘| 13-14 ‘B© 2019 Am¡a {~«Šg ~¡R>H$ 10-11 Zd§~a 2019 
Ho$ Xm¡amZ MrZ ‘| Am`mo{OV Or-12 ~¡R>H$ Zo B©grE Ho$ à‘wIm| H$mo 
ì`mnma go g§~§{YV n[a`moOZmAm| na gh`moJ H$aZo Am¡a gmPm  é{M Ho$ 
‘wÔm| na JhZ MMm© H$aZo Ho$ Adga àXmZ {H$E&

B©grOrgr Ho$ A{YH$m[a`m| Zo {Z`m©V F$U na A§Vaam©ï´>s` d{Hª$J J«wn 
(IWG) H$s 19 ds¨ Am¡a 20 ds¨ ~¡R>H$m| ‘| ^mJ {b`m& B©grOrgr 
AmB©S>ãë`yOr Ho$ VhV gmV H$m`© g‘yhm| H$m gXñ` h¡ Am¡a A§Va-dJu` 
MMm©Am| ‘| g{H«$` ê$n go ^mJ boVm h¡&

amï´>‘§S>b (`yHo$), ‘rJm (`yEgE), `yba ho‘rµO, Ho$E’$S>ãbyAmB©nrB©EŠg 
Am¡a hZmoda ao (O‘©Zr) Am¡a Q>H©$EpŠg‘ ~¢H$ (VwH$s©) Ho$ gmW {Ûnjr` 
~¡R>H|$ Am‘ {hV Ho$ {df`m| na MMm© H$aZo Ho$ {bE hþBª, {OZ‘| ^maVr` 
{dÎmr` àUmbr H$mo ‘O~yV ~ZmZo ‘| BÝgm°ëd|gr E§S> ~¢H$aßgr H$moS> H$s 
^y{‘H$m, nwZ~u‘m H$s g§^mdZmE§, E‘EbQ>r n[a`moOZmAm| Ho$ {bE g§`wº$ 
g‘W©Z em{‘b h¢& ì`mnma H$mo ~‹T>mdm XoZo Am¡a g‘J« H$mamo~mar ‘mhm¡b 
H$m g‘W©Z H$aZo Ho$ CÔoí` go, B©grOrgr Zo ~r`y Ûmam Xmdm| Am¡a dgybr, 
nwZ~u‘m, Xoe OmopI‘, EgE‘B© {deofk {dnUZ na Am`mo{OV {deofk 
~¡R>H$m| Am¡a H$m`©embm ‘| ^mJ {b`m& EggrAmoAma H«o${S>Q> Am¡a í`moaQ>r 
H¡$ång go{‘Zma 2019 Am¡a AmB©grAmB©EgE E{e`m g{‘{V H$s ~¡R>H$ 
‘| B©grOrgr Ho$ à{V{Z{Y`m| Zo ^r ^mJ {b`m& Cnamoº$ ~¡R>H$m| Am¡a 
H$m`©embmAm| ‘| hm‘rXmar, Xmdm| Am¡a dgy{b`m| na VH$ZrH$s MMm© Zo 

reviewing all aspects of their operations and suggest a 
plan of action for future.

On behalf of the Government of India, ECGC invested 
USD 11.7 mn in the African Trade Insurance Agency 
(ATI), a pan-African and multilateral investment and credit 
insurer, and subscribed to 100 Class ‘B’ shares in June 
2019.The Republic of India is the first non-African member 
nation represented by ECGC on the Board of Directors of 
ATI. ECGC was invited to attend the 19th AGM and the 
66th Board of Directors meeting of the ATI during 03 – 05 
July 2019 in Cotonou, Benin. CMD, ECGC delivered an 
address during the 6th Roundtable Event and was a panel 
member on the topic of ‘New Opportunities Emerging 
from Redefined Donor-Government Partnerships’. The 
subsequent 68th Meeting of Board of Directors of ATI and 
the Fourth Extraordinary General meeting of ATI held in 
Nairobi, Kenya and Washington D C, USA respectively in 
October 2019, were duly attended by the Company. 

ECGC works in close association with ECAs globally. The 
G-12 meeting held in China during 13-14 May 2019 and 
BRICS meeting held in Brazil during 10-11 November 
2019 provided opportunities to the Heads of the ECAs to 
collaborate on trade-related projects and have in-depth 
discussion on issues of common interest. 

The officials of ECGC attended the 19th and 20th 

meetings of the International Working Group (IWG) on 
Export Credit. ECGC is a member of the seven Working 
Groups under the IWG and actively participates in the  
inter-sessional discussions. 

Bilateral meetings were also held with the Commonwealth 
(UK), MIGA (USA), Euler Hermes, KfW Ipex and 
Hannover Re (Germany) and Turkexim Bank (Turkey) 
to discuss topics of common interest including the role 
of Insolvency and Bankruptcy Code in strengthening 
the Indian financial system, scope for re-insurance, joint 
support for MLT projects. 

With a view to fostering trade and supporting the overall 
business environment, ECGC participated in Specialist 
meetings and workshop organised by the BU on Claims 
and Recoveries, Reinsurance, Country Risk, SME 
Specialist Marketing. SCOR Credit & Surety Campus 
Seminar 2019 and ICISA Asia Committee meeting were 
also attended by the delegates from ECGC. The technical 
discussions on underwriting, claims and recoveries in 
the above meetings and workshops have enabled the 
participants to share and take back home the best global 
practices.

Shri M. Senthilnathan was invited by TXF at its global 
conference held in Berlin, Germany during 12-14 June 
2019 where he spoke on the most topical issues facing 
agency finance during the session ‘ECA CEO forum’.  
ECGC officials were also invited as panel speakers by 
TXF in its Africa and Asia Conferences, and by GTR in its 
West Africa Conference. 
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HUMAN RESOURCES & INDUSTRIAL RELATIONS
The employee strength of the Company as of March 31, 
2020 was 571 which consisted of 549 executive and 22 
non-executive employees. This includes 163 women 
employees who constitute almost twenty nine percent of 
the total work force. 

A total number of 77 employees were promoted 
during the financial year in the various ranks based 
on the vacancies available. As per the requirement 
of the Company and in compliance with the vigilance 
guidelines, 145 officers were rotated among Branch 
Offices/Departments. All statutory provisions pertaining 
to industrial relations and labour laws were complied with 
in the FY 2019-20. Harmonious and cordial industrial 
relations were maintained throughout the year in the 
Company. Quarterly meetings were conducted with the 
employees’ representatives.

During the year, the Company introduced new 
comprehensive welfare facilities and also continued the 
existing facilities for its employees to take care of their 
health, economic wellbeing, etc. 

In FY 2019-20, various welfare schemes were introduced 
including a scheme for extending legal and financial 
support to the Company’s serving/retired employees, 
against cases arising out of bona fide execution of the 
Company’s work, cadre-wise reimbursement of electricity 
expenses of senior officers, reimbursement of furnishing 
expenses of Group A and Group B officers, cadre-wise 
reimbursement of household help and cleaning expenses, 
and initiatives for women employees to achieve work life 
balance and leadership development.

In accordance with the Sexual Harassment of Women 
at Workplace (Prevention, Prohibition and Redressal) 
Act, 2013 and ECGC’s Policy on prevention of sexual 
harassment of women at the workplace, Internal 
Complaints Committees (ICC) have been functioning in all 
the branches / offices, employing at least 10 employees. 
One ICC is functioning at HO which includes all the 
departments at the Head Office and Mumbai - based 
branches wherever employee strength is fewer than 

à{V^m{J`m| H$mo gdm}Îm‘ d¡{œH$ àWmAm| H$mo gmPm H$aZo Am¡a grIZo ‘| 
gj‘ ~Zm`m h¡&

lr g|{WbZmWZ H$mo 12-14 OyZ 2019 Ho$ Xm¡amZ ~{b©Z, O‘©Zr ‘| 
Am`mo{OV AnZo d¡{œH$ gå‘obZ ‘| Q>rEŠgE’$ Ûmam Am‘§{ÌV {H$`m J`m 
Wm, Ohm± CÝhm|Zo B©grE grB©Amo ’$moa‘ ‘| EH$ gÌ Ho$ Xm¡amZ EO|gr {dÎm 
g§~§Yr g~go gm‘{`H$ ‘wÔm| na ~mV H$s& B©grOrgr Ho$ A{YH$m[a`m| H$mo 
BgHo$ A’«$sH$m Am¡a E{e`m gå‘obZm| ‘| Q>rEŠgE’$ Ûmam Am¡a BgHo$ 
n{ü‘ A’«$sH$m gå‘obZ ‘| OrQ>rAma Ûmam n¡Zb ñnrH$a Ho$ ê$n ‘| 
Am‘§{ÌV {H$`m J`m Wm&

‘mZd g§gmYZ d Am¡Úmo{JH$ gå~ÝY

{XZm§H$ 31‘mM©,2020 H$mo H§$nZr ‘| Hw$b 571 H$m{‘©H$ H$m`©aV Wo 
{OZ‘|  549 H$m`©nmbH$ VWm 22 J¡a H$m`©nmbH$ em{‘b h¢& Bg‘| 
163 ‘{hbm H$‘©Mmar em{‘b h¢ Omo {H$ Hw$b H$m`©~b H$m bJ^J 29% 
{hñgm h¢& 

{dÎm df© Ho$ Xm¡amZ CnbãY [a{º$`m| Ho$ AmYma na {d{^Þ g§dJm] ‘| 
Hw$b 77 H$‘©Mm[a`m| H$mo nXmoÞ{V àXmZ H$s JB© h¡& gVH©$Vm {Xem{ZX}
em| Ho$ AZwnmbZ VWm H§$nZr H$s Amdí`H$Vm Ho$ AZwgma Hw$b 145  
A{YH$mar`m| H$mo emIm H$m`m©b`m|/{d^mJm| ‘| ñWmZm§V[aV {H$`m J`m& 
Am¡Úmo{JH$ g§~§Y Am¡a l‘ H$mZyZm| go g§~§{YV g^r d¡Ym{ZH$ àmdYmZm| 
H$m {dÎm df© 2019-20 Ho$ Xm¡amZ AZwnmbZ {H$`m J`m h¡& H$ånZr 
‘| df© Ho$ Xm¡amZ gm¡hmX©nyU© Am¡Úmo{JH$ gå~ÝY ~Zo aho& H$‘©Mm[a`m| Ho$ 
{d{^Þ à{V{Z{Y`m| Ho$ gmW {V‘mhr ~¡R>H|$ Am`mo{OV H$s JBª&

df© Ho$ Xm¡amZ H$ånZr Ûmam H§$nZr Zo ZB© ì`mnH$ H$ë`mU gw{dYmAm| H$s 
ewéAmV H$s VWm AnZo H${‘©`m| Ho$ {bE CZHo$ ñdmñW`, Am{W©H$ CÞ{Îm 
gå~ÝYr dV©‘mZ gw{dYmE± Omar aIr JB©&

{dÎm df© 2019-20 ‘|, H§$nZr Ho$ godmaV/godm{Zd¥Îm H$‘©Mm[a`m| H$mo 
H$ånZr ‘| gXme` go H$m`© H$aZo na Cg H$m`© hoVw bmE JE dmX 
hoVw {d{YH$ Ed§ {dÎmr` ghm`Vm àXmZ H$aZo Ho$ {bE EH$ `moOZm, 
d[að> A{YH$m[a`m| hoVw gådJ© AmYm[aV {~Obr Ho$ {~b H$m nwZ^w©JVmZ, 
g‘yh H$ VWm I Ho$ A{YH$m[a`m| hoVw ’${Z©qeJ ì`` H$m nwZ^w©JVmZ, 
Kaoby ghm`Vm hoVw g‘yh AmYm[aV nwZ^w©JVmZ VWm ‘{hbm A{YH$m[a`m| 
hoVw g’$mB© ì`` VWm nhb {Oggo {H$ do H$m`m©b`r-ì`{º$JV OrdZ 
‘| g§VwbZ ñWm{nV H$aZo VWm ZoV¥Ëd j‘Vm {dH$mg g{hV {d{^Þ 

{XZm§H$ 24.10.2019 H$mo {Vénwa emIm Ûmam g§Jmoð>r 
Tirupur Branch Commemorative on 24.10.2019
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H$ë`mUH$mar `moOZmE àmaå^ H$s JB© h¢&

H$m`©ñWb na ‘{hbmAm| Ho$ `m¡Z CËnr‹S>Z (amoH$Wm‘, {ZfoY Am¡a 
{ZdmaU) A{Y{Z`‘, 2013 Am¡a H$m`©ñWb na ‘{hbmAm| Ho$ `m¡Z 
CËnr‹S>Z H$s amoH$Wm‘ na B©grOrgr H$s Zr{V Ho$ AZwgma, Am§V[aH$ 
{eH$m`V g{‘{V`m§ (AmB©grgr) CZ g^r emImAm|/H$m`m©b`m| ‘| H$m`© 
H$a ahr h¢ Ohm± H$‘ go H$‘ 10 H$‘©Mmar H$m`©aV h¢& EH$ AmB©grgr 
àH$m ‘| H$m`© H$a ahm h¡ {Og‘| àYmZ H$m`m©b` VWm ‘w§~B© pñWV do 
g^r emImE± em{‘b h¢ Ohm± H$‘©Mmar H$s g§»`m 10 go H$‘ h¡& {dÎm 
df© 2019-20 Ho$ Xm¡amZ, Bg A{Y{Z`‘ Ho$ VhV H$moB© ^r ‘m‘bm 
XO© Zhs¨ {H$`m J`m&

à{ejU :

à{ejU H$s ^y{‘H$m Zo AmO Ho$ à{VñnYm©Ë‘H$ dmVmdaU ‘| AnZr 
^y{‘H$mAm| ‘| Hw$eb àXe©Z Ho$ {bE A{YH$m[a`m| Ho$ H$m¡eb {Z‘m©U 
H$aZo Am¡a CÝho CÞV ~ZmZo ‘| ‘hËdnyU©  h¡& {dÎm df© 2019-20 Ho$ 
Xm¡amZ , g^r ñVam| Ho$ H$‘©Mm[a`m| H$mo {d{^Þ BZ hmCg VWm ~mhar 
à{ejU H$m`©H«$‘m| H$mo Zm{‘V {H$`m J`m& {dÎm df© Ho$ Xm¡amZ, Xmdm VWm 
~r‘m§H$Z H$m`©embmAm| H$m AbJ AbJ Am`moOZ, XmoZmo hr nm°{bgr 
VWm B©grAmB©~r joÌ Ho$ {b`o, ApIb ^maVr` ñVa na ‘wå~B© ‘| {H$`m 
J`m & gmW hr H$ånZr Ho$ joÌ A{YH$m[a`m| hoVw nwÔþMoar VWm ^wdZoœa ‘| 
à{ejU H$`©H«$‘ H$m Am`moOZ {H$`m J`m& {demImnÎmZ‘ ‘| dJ© J Ed§ 
K Ho$ H$‘©Mm[a`m| H$mo ^r à{ejU àXmZ {H$`m J`m&

gmW hr {dÎm df© 2019-20 ‘|, 17 J«rî‘H$mbrZ à{ejwAm| H$mo H$ånZr 
‘| à{ejU Ho$ Adga àXmZ {H$E JE& Cº$ Ho$ AV[aº$, A{YH$m[a`m| H$mo 
CZHo$ H$m`©joÌ Ho$ AmYma na àm`mo{OV à{ejU hoVw Zm{‘V {H$`m J`m 
h¡& df© Ho$ Xm¡amZ, Hw$b 396 A{YH$m[a`m| H$mo {d{^Þ BZ-hmCg VWm 
àm`mo{OV à{ejU hoVw Zm{‘V {H$`m J`m&

{Xì`m§Jm| H$m à{V{Z{YËd:

H§$nZr {Xì`m§Jm| H$mo amoOJma CnbãY H$aZo hoVw à`mgaV h¡& {XZm§H$ 31 
‘mM©, 2020 H$mo H§$nZr ‘| 15 {Xì`m§J H$‘©Mmar H$m`©aV Wo& H$ånZr 
‘| H$m`©aV {Xì`m§J ì`{º$`m| H$m {ddaU, {Xì`m§J ì`{º$`m| Ho$ A{YH$ma, 
2016 Ho$ àmdYmZm| Ho$ AZwnmbZ ‘|, AZwb¾H$ VII ‘| CnbãY h¡&
AZwgy{MV Om{V, AZwgy{MV OZOm{V VWm AÝ` {nN>‹S>o dJm] H$m 

à{V{Z{YËd:

H§$nZr ‘| AZw .Om./A.O.Om. H$s {Z`w{º$ VWm Am§V[aH$ nXmoÞ{V ‘| 
AmajU go g§~pÝYV g^r {Z`‘m| H$m g»Vr go nmbZ {H$`m OmVm h¡&  
^maV gaH$ma H$s Amoa go àmá g§~pÝYV {ZX}em| Ho$ AZwgma H§$nZr Zo 
nX-AmYm[aV amoñQ>a àUmbr AnZmB© J`r h¡& AZw .Om., A.O.Om. VWm 
A.{n.Om. hoVw AmajU Ho$ A§VJ©V {d{^Þ ñVam| na grYr ^Vu Ûmam Am¡a 
nXmoÞ{V Ûmam ^ar J`r Ama{jV [a{º$`m| H$m {ddaU AZwb¾H$ VIII ‘| 
C{„pIV h¡& 31 ‘mM©,2020 H$mo {d{^Þ gådJm] ‘| Hw$b l‘e{º$ Ho$ 
A§VJ©V AZw .Om./ A.O.Om. VWm A.{n.Om. Ho$ à{V{Z{YËd H$m {ddaU 
AZwb¾H$ IX ‘| C{„pIV h¡&

gm‘mÝ` àemgZ

1. H§$nZr H$m amOñd Am¡a ny§Or ì`` {ZXoeH$ ‘ÊS>b Ûmam AZw‘mo{XV 

10. During the FY 2019-20, no cases were filed under 
this Act. 

TRAINING:
The role of training has assumed critical importance in 
today’s competitive environment in strengthening and 
upgrading the skills of officers for efficient performance 
in their roles. During the FY 2019-20, employees at all 
levels were nominated to various in-house and sponsored 
training programs. During the financial year, Claims and 
Underwriting workshops were separately organised for 
both Policy and ECIB sectors at all-India level in Mumbai. 
Further, training programmes were conducted for the 
benefit of field officers of the Company at Pondicherry 
and Bhubaneshwar. Training was also given to group C 
and D employees at Visakhapatnam. 

Also, in FY 2019-20, 17 summer trainees were given 
an opportunity to intern with the Company. Apart from 
this, employees were sponsored for training as per their 
functional areas. During the year, a total of 396 officers 
were nominated to various in-house and sponsored 
training programs.

REPRESENTATION OF PERSONS WITH DISABILITY:
The Company endeavours to provide employment to 
Persons with Disabilities. As of March 31, 2020, the 
Company had 15 employees on its roll belonging to the 
category of Persons with Disabilities. Details of Persons 
with Disabilities in the service of Company, in pursuance 
of the relevant provisions under The Rights of Persons 
with Disabilities, 2016, are furnished in Annexure VII.

REPRESENTATION OF SCHEDULED CASTES, 
SCHEDULED TRIBES AND OTHER BACKWARD 
CLASSES:
The Company strictly adheres to relevant rules relating 
to Reservation of SCs/STs in recruitment and in internal 
promotions. In adherence to the relevant instructions 
from the Government of India, the Company adopted 
a ‘Post-based Roster system’. Details of ‘Reserved 
vacancies filled in by direct recruitment at different level 
under reservation for SC, ST and OBC are furnished in 
Annexure VIII. Representation of SCs, STs, and OBCs 
in the total manpower in various cadres as of March 31, 
2020 is furnished in Annexure IX.

GENERAL ADMINISTRATION
1. Revenue and Capital expenditure of the Company 

are properly controlled and incurred within the Annual 
Budget approved by the Board of Directors.

2. All the Branch Offices / Regional Offices have been 
advised to take necessary steps to implement 
Government of India’s Policy regarding procurement 
through Micro, Small and Medium Enterprises 
(MSMEs). The Government of India Public 
Procurement Policy framed in April 2012, for all 
MSME’s mandates that 25% of procurement of 
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dm{f©H$ ~OQ> go {Z`§{ÌV Am¡a g§Mm{bV hþAm h¡&

2. g^r emIm H$m`m©b`m|/joÌr` H$m`m©b`m| H$mo ^maV gaH$ma H$s 
gyú‘, bKw Am¡a ‘Ü`‘ CÚmoJm|(E‘EgE‘B©) go IarX H$s nm°{bgr 
H$mo H$m`m©pÝdV H$aZo Ho$ {bE Amdí`H$ H$X‘ CR>mZo Ho$ {ZX}e {X`o 
JE h¢& ^maV gaH$ma H$s gmd©O{ZH$ IarX nm°{bgr Omo Aà¡b, 
2012 ‘| g‘ñV E‘EgE‘B© Ho$ {bE ~ZmB© J`r h¡, H$hm OmVm 
h¡ {H$, gmd©O{ZH$ joÌ Ho$ CnH«$‘m| H$s dñVwAm| Am¡a godmAm| H$s 
dm{f©H$ Amdí`H$Vm Ho$ 25% H$s IarX gyú‘ Am¡a bKw CÚmoJm| 
(E‘EgE‘B©) go H$aZm Amdí`H$ h¡& gaH$ma Zo Bg g§X^© ‘| 
3 à{VeV ‘{hbm CÚ{‘`m| VWm 05% A.Om. Am¡a A.O.Om. 
Ho$ ñdm{‘Ëd dmbr E‘EgB© go IarX H$m Cn-bú` {ZYm©[aV 
{H$`m h¡&

3. H§$nZr Ûmam Eogr dñVwAm| VWm godmAm| H$s EH$ gyMr V¡`ma H$s JB© 
h¡ Omo Amdí`H$Vm n‹S>Zo na E‘EgE‘B© go IarXr Om gH$Vr h¢& 
E‘EgE‘B© H$mo ^wJVmZ ‘| Xoar H$s H$moB© ^r ‘m‘bm Zhs¨ h¡&

4. H§$nZr Z| B©-àH$meZ nm°{bgr H$m ^r AZwnmbZ {H$`m h¡ Omo {H$ 
^maV gaH$ma H$s B©-A{Yàm{á nm°{bgr 2012 H$m EH$ ^mJ h¡&

5. emgH$s` B© ~mOma (OrB©E‘) Ho$ O[aE IarX Ho$ g§~§Y ‘| dm{UÁ` 
Ed§ CÚmoJ ‘§Ìmb` go àmá {ZX}em| Ho$ AZwgma H§$nZr Ûmam dñVwAm| 
Ed§ godmAm| H$s Am°ZbmBZ IarX hoVw OrB©E‘ nmoQ>©b na n§OrH$aU 
{H$`m J`m h¡&

^maVr` boIm§H$Z ‘mZH$m| H$m H$m`m©Ýd`Z

AmB©AmaS>rEAmB© Z| CZHo$ {XZm§H$ 21 OZdar, 2020 H$mo Omar n[anÌ 
g§X^© g§»`m IRD I/F /CIR/ CTS/023/01/2020 Ûmam `h gy{MV 
{H$`m h¡ {H$ ~r‘mH$Vm© H$mo g^r àM{bV ^maVr` boIm§H$Z ‘mZH$m| 
Ho$ gmW-gmW B§S> EEg 109 VWm AmB©Eµ’$AmaEg17 Ho$ A§Vam©ï´>s` 
boIm§H$Z ‘mZH$ B§S> Eg H$mo gmW ‘| bmJy H$aZm hmoJm& Cº$ H$m`m©Ýd`Z 
Ho$ à^mdr hmoZo H$s {V{W A§Vam©ï´>s` boIm§H$Z ‘mZH$ ~moS©>(AmB©~rEEgE) 
Ûmam AmB©E’$AmaEg 17 Ho$ nyU© hmoZo Ho$ Cnam§V {ZYm©[aV H$s OmEJr 
VWm {XZm§H$ 28 OyZ,2017 H$mo Omar n[anÌ Ho$ AZwgma {dÎm df© 
2020-21 ‘| H$m`m©Ýd`Z hoVw à^mdr {V{W H$mo dmng bo {b`m J`m 
h¡ gmW hr g‘rjmYrZ n[anÌ ‘| {ZX}{eV {V‘mhr AmYma na B§S> Eg 
àmê$n ‘| {dÎmr` {ddaU àñVwV H$s Anojm H$mo g‘má H$a {X`m J`m h¡&

AmB©AmaS>rE Ho$ {ZX}em| Ho$ AZwnmbZ ‘|, B§S> Eg Ho$ àmê$n H$mo {V‘mhr 
AmYma na V¡`ma H$aZo VWm ~moS©> Ho$ g‘j àñVw{V H$mo,{dÎm df© 2019-
2020 H$s Vrgar {V‘mhr go ñW{JV H$a {X`m J`m h¡& 

H¥$Vo {ZXoeH$ ‘§S>b H$s Amoa go
E‘. g|{WbZmWZ

AÜ`j-gh-à~§Y {ZXoeH$
S>r AmB© EZ 07376766

ñWmZ: ‘wå~B©
{XZm§H$: 21AJñV, 2020

annual requirement of goods and services by Public 
Sector Undertaking will be from Micro and Small 
Enterprise (MSEs). The Government of India has 
also prescribed a sub-target of 3% procurement of 
goods and services from women enterprises and 5% 
from SC/ST entrepreneurs. 

3. The Company has identified a list of goods and 
services which may be procured from MSMEs as 
and when need arises. There have been no reported 
cases of delayed payment to MSMEs.

4. The Company has also complied with e-publishing 
policy which is part of e-procurement policy of 2012 
of the Government of India.

5. As per the directions received from the Ministry 
of Commerce & Industry regarding procurement 
through the Government e-Marketplace (GeM), the 
Company has registered with the GeM portal for  
online procurement of commodities and services.   

IMPLEMENTATION OF INDIAN ACCOUNTING 
STANDARDS

The IRDAI has vide its circular reference No.IRDAI/
F&A/CIR/ACTS/023/01/2020 dated 21st January 2020, 
informed that insurers should implement Ind AS 109 
and Ind AS equivalent of IFRS 17 simultaneously along 
with all other applicable Ind AS. The effective date of 
implementation shall be decided after the finalization 
of IFRS 17 by the International Accounting Standards 
Board (IASB) and that the circular dated 28th June 2017 
deferring effective date of implementation to FY 2020-21 
hereby stands withdrawn, additionally the requirement of 
Proforma Ind AS financial statements being submitted 
on a quarterly basis as directed in the circular under 
reference stands dispensed with.

In accordance with the directions from the IRDAI, 
preparation and submission of Proforma Ind AS to the 
Board on quarterly basis has been discontinued from the 
third quarter of the FY 2019-20

For and on behalf of the Board of Directors
Sd/-

M. Senthilnathan
Chairman-cum-Managing Director

DIN 07376766
Place: Mumbai
Date: August 21, 2020
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Annexure - VII
Representation of Persons with Disabilities in the 
Services of the Company as on 31.03.2020

Group No. of Disabled Persons Total
VI HI OC VI+ HI+OC

A 3 1 5 9
B 2 1 2 5
C 0 0 0 0
D 1 0 0 1

Total 6 2 7 15
 VI Visually Impaired 
 HI Hearing Impaired 
 OC Orthopedically Challenged 

AZwb¾H$ - VIII / Annexure VIII
df© 2019-20 Ho$ Xm¡amZ H$ånZr H$s {Z`w{º$`m| ‘| AZwgy{MV Om{V/AZwgy{MV OZOm{V/AÝ` {nN>‹S>o dJ© H$m à{V{Z{YËd
Representation of Scheduled Castes, Scheduled Tribes and Other Backward Classes pertaining to recruitment 
in the Company FY 2019-20

B©grOrgr {b{‘Q>oS> g‘yh
ECGC Ltd Group

H$‘©Mm[a`m| H$s Hw$b 
g§»`m

Total Number 
of  Employees

A.Om. dJ© Ho$ {Z`wº$ 
H$‘©Mm[a`m| H$s g§»`m

No. of SC 
Employees recruited 

A.O.Om. dJ© Ho$ {Z`wº$ 
H$‘©Mm[a`m| H$s g§»`m

No. of ST Employees 
recruited

A.{n.Om. dJ© Ho$ {Z`wº$ 
H$‘©Mm[a`m| H$s g§»`m

No. of OBC 
Employees recruited

g‘yh H$
Group A

254 H$moB© Zhs¨
NIL

H$moB© Zhs¨
NIL

H$moB© Zhs¨
NIL

g‘yh I
Group B

295 H$moB© Zhs¨
NIL

H$moB© Zhs¨
NIL

H$moB© Zhs¨
NIL

g‘yh J
Group C

16 H$moB© Zhs¨
NIL

H$moB© Zhs¨
NIL

H$moB© Zhs¨
NIL

g‘yh K
Group D 

6 H$moB© Zhs¨
NIL

H$moB© Zhs¨
NIL

H$moB© Zhs¨
NIL

Hw$b
TOTAL

571 H$moB© Zhs¨
NIL

H$moB© Zhs¨
NIL

H$moB© Zhs¨
NIL

ZmoQ>- 2019-20 Ho$ Xm¡amZ H$moB© {Z`w{º$ Zhr H$s JB© h¡&
Note – No recruitment was conducted in FY 2019-20

AZwb¾H$ IX / Annexure IX
AZwgy{MV Om{V/AZwgy{MV OZOm{V/AÝ` {nN>‹S>r Om{V`m| H$m {XZm§H$ 31.03.2020 H$mo H$ånZr H$s godm ‘| l‘e{º$ Ho$ ê$n ‘| à{V{Z{YËd
Representation of Scheduled Castes/ Scheduled Tribes/ Other Backward Classes in the services of the 
Company’s workforce as on 31.03.2020

B©grOrgr 
{b{‘Q>oS> g§dJ©
ECGC Ltd

Group

H$‘©Mm[a`m| H$s 
Hw$b g§»`m

Total No. of  
Employees

A.Om. Ho$ 
H$‘©Mm[a`m| H$s 

g§»`m
No. of SC 

Employees

A.Om. Ho$ 
H$‘©Mm[a`m| H$m 

%
% of SC 

employees

A.O.Om. Ho$ 
H$‘©Mm[a`m| H$s 

g§»`m
No. of ST 

Employees

A.O.Om. Ho$ 
H$‘©Mm[a`m| H$m 

%
% of ST 

employees

A.{n.Om. Ho$ 
H$‘©Mm[a`m| H$s 

g§»`m
No. of OBC 
Employees

A.{n.Om. Ho$ 
H$‘©Mm[a`m| H$m 

%
% of OBC 

employees
g‘yh H$

Group A
254 46 18.11% 17 6.69% 49 19.29%

g‘yh I
Group B

295 54 18.31% 24 8.14% 73 24.75%

g‘yh J
Group C

16 4 25.00% 3 18.75% 1 6.25%

g‘yh K
Group D 

6 1 16.67% 0 0.00% 1 16.67%

Hw$b
TOTAL

571 105 18.39% 44 7.71% 124 21.72%

AZwb¾H$ - VII
{XZm§H$ 31.03.2020 H$mo H$ånZr ‘| godmaV {Xì`m§J ì`{º$Am| H$m 
à{V{Z{YËd

g§dJ© {Xì`m§J ì`{º$`m| H$s g§»`m Hw$b

Ñ.{X. l.{X em.{X Ñ.{X.+ l.{X.+ em.{X

H$ 3 1 5 9

I 2 1 2 5

J 0 0 0 0

K 1 0 0 1

Hw$b 6 2 7 15

 Ñ.{X. Ñí` {Xì`m§J 
 l.{X. lì` {Xì`m§J 
 em.{X. emar[aH$ {Xì`m§J
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{dÎmr` {ddaU
FINANCIAL STATEMENTS

’$m°‘© ~r- Ama E /FORM B-RA
B©grOrgr {b{‘Q>oS>  /ECGC Limited

gr AmB© EZ : `y74999 E‘EM1957OrAmoAmB© 010918 /CIN: U74999MH1957GOI010918
31 ‘mM© 2020 H$mo g‘má {dÎmr` df© Ho$ {bE amOñd ImVm

REVENUE ACCOUNT FOR THE YEAR ENDED 31ST MARCH, 2020
n§OrH$aU g§»`m 124 n§OrH$aU H$s VmarI : 27 {gV§~a 2002
Registration No. 124 Date of Registration : 27th September, 2002

Sr.
No.

{ddaU
Particulars

AZwgyMr
Schedule

dV©‘mZ df©
boIm nar{jV

Current Period
Audited (`’000)

{nN>bo df©
boIm nar{jV

Previous Period
Audited (`’000)

1 A{O©V àr{‘`‘ (ewÕ) /Premiums earned (Net) 1 831,15,51.19 854,42,28.04

2 {Zdoe H$s {~H«$s/emoYZ go bm^
Profit on Sale/Redemption of Investment

40,53,64.86 38,42,17.56

3 {Zdoe H$s {~H«$s/emoYZ go hm{Z
Loss on Sale/Redemption of Investment

(14,63,54.48) (11,99,71.39)

4 AÝ` /Others

       -  ewëH$/Fee 1,41,58.78 1,50,32.06
       -  Xmdm| Ed§ àr{‘`‘ na ã`mO/Interest on Claims &
           Premium

20,51.21 59,93.74

       -  {d{dY Am`/Miscellaneous Income 61,72.30 15,93.45

       -  g§n{Îm H$s {~H«$s go bm^/Profit on Sale of Asset 76.10 8,19.65

5 ã`mO Ed§ bm^m§e- gH$b/Interest & Dividend - Gross 491,35,19.69 466,64,80.95

Hw$b (H$) / TOTAL (A) 1350,65,39.65 1349,83,94.06
1 CnJV Xmdo (ewÕ) /Claims Incurred (Net) 2 958,62,03.99 1141,16,19.58

2 H$‘reZ / Commission 3 (37,15,68.81) (51,56,04.98)
3 ~r‘m H$mamo~ma go g§~§{YV n[aMmbZ ì`` / Operating 

Expenses related  to Insurance Business
4 267,63,23.61 243,04,84.57

4 AÝ` /Others
   -àr{‘`‘ H$s H$‘r / Premium Deficiency 18,92,00.00 28,33,00.00

   - {Zdoe na ì`` / Expenses towards Investments 9,27,83.51 8,73,36.16

   - àmdYmZ, {Zdoem| na ~Å>o ImVo ‘| S>mbr JB© am{e/Provision, 
       Write Off towards Investments

46,44,89.65 22,89,22.03

Hw$b  (I)  / TOTAL (B) 1263,74,31.95 1392,60,57.36
{d{dY H$mamo~ma n[aMmbZ go bm^/( hm{Z) J = (H$-I)
Operating Profit/(Loss) from Miscellaneous   
C =(A-B)

86,91,07.70 (42,76,63.30)

{d{Z`moOZ / APPROPRIATIONS

eo`aYmaH$m| Ho$ ImVo ‘| A§VaU
Transfer to Shareholder's Account

86,91,07.70 (42,76,63.30)
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AmH$pñ‘H$ àma{jV {Z{Y ‘| A§VaU
Transfer to Catastrophe Reserve

 -    -   

AÝ` àma{jV {Z{Y`m| ‘| A§VaU 
Transfer to Other Reserves

 -    -   

Hw$b  (J) / TOTAL (C) 86,91,07.70 (42,76,63.30)

‘w»` boIm Zr{V`m± VWm boIm| Ho$ ZmoQ> amOñd ImVo Ho$ A{d^mÁ` A§J ~ZVo h¢ &

Significant Accounting Policies and Notes to Accounts form integral part of the Revenue Account . 
~r‘m A{Y{Z`‘ 1938 H$s Ymam 40 J(2)  H$s Amdí`H$Vm AZwgma h‘ à‘m{UV H$aVo h¢ {H$ h‘mar gdm£Îm‘ OmZH$mar VWm h‘| Xr JB© OmZH$mar d ñnï>rH$aUm| 

VWm H§$nZr Ho$ boIm ~{h`m| H$s h‘mar Om±M go `h kmV hmoVm h¡ {H$ {Z`m©V F$U ~r‘m H$mamo~ma Ho$ g§~§Y ‘| à~§YZ Ho$ g^r àË`j AWdm namoj ì``m| H$mo O~ 

^r d Ohm± ^r Amdí`H$ hþAm, ì``m| Ho$ ê$n ‘| amOñd ImVo ‘| S>mbm J`m h¡&

As required by section 40C(2) of the Insurance Act 1938, we certify that, to the best of our knowledge and 
according to the information and explanations given to us, and as far as it appears from our examination of 
Company’s books of account, all expenses of management, wherever incurred, whether directly or indirectly 
in respect of the Export Credit Insurance Business have been fully debited to the Revenue Account as 
expenses.

 (E‘². g|{WbZmWZ )  (So>{dS> añH$rZm ) 
 AÜ`j gh à~§Y {ZXoeH$  {ZXoeH$
 (M. SENTHILNATHAN) (DAVID RASQUINHA)
 Chairman-cum-Managing Director Director
 DIN - 07376766 DIN - 01172654

 
 (gwZrb Omoer) ({ZXm}f Mmon‹S>m) (pñ‘Vm n§{S>V)
 H$m`©nmbH$ {ZXoeH$  ‘w»` {dÎmr` A{YH$mar H$ånZr g{Md
 (SUNIL JOSHI) (NIRDOSH CHOPRA) (SMITA PANDIT)  
 Executive Director Chief Financial Officer Company Secretary  
 DIN - 08778530 

g‘mZ VmarI H$s h‘mar [anmoQ>© Ho$ AZwgma / As per our report of even date attached

 H¥$Vo E ~r E‘ E§S> Egmo{gEQ²g Eb Eb nr H¥$Vo Eg EZ Ho$ E§S> H§$.
 gZXr boImH$ma gZXr boImH$ma
 ’$‘© n§OrH$aU g§.: 105016W/W-100015 ’$‘© n§OrH$aU g§.: 109176W
 For abm & associates LLP For SNK & Co.
 Chartered Accountants Chartered Accountants 
 Firm Registration No. 105016W/W-100015 Firm Registration No. 109176W

 
 (A{Zb {MH$moS>r) (g§O` H$nm{S>`m)
 ^mJrXma-M.No. 107659 ^mJrXma-M.No. 38292
 H$moëhmnwa
 (ANIL CHIKODI) (SANJAY KAPADIA)
 Partner - M.No. 107659 Partner - M.No. 38292
 Kolhapur

ñWmZ : _w¨~B©
{XZm¨H$ : 21 AJñV 2020
Place : Mumbai
Dated : 21st August, 2020
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’$m°‘© ~r- nr Eb / FORM B-PL
B©grOrgr {b{‘Q>oS>  /ECGC Limited

gr AmB© EZ : `y74999 E‘EM1957OrAmoAmB© 010918 /CIN: U74999MH1957GOI010918
31 ‘mM© 2020 H$mo g‘má df© Ho$ {bE bm^ d hm{Z H$m boIm

PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 31ST MARCH, 2020
n§OrH$aU g§»`m 124 n§OrH$aU H$s VmarI : 27 {gV§~a 2002
Registration No. 124 Date of Registration : 27th September, 2002
Sr.
No.

{ddaU
Particulars

AZwgyMr
Schedule

dV©‘mZ df©
boIm nar{jV

Current Period
Audited (`’000)

{nN>bo df©
boIm nar{jV

Previous Period
Audited (`’000)

1 n[aMmbZ bm^/(hm{Z) /OPERATING PROFIT/(LOSS)
(H$)  A{¾ ~r‘m / (a)  Fire Insurance  -    -   
(I)  ‘arZ ~r‘m / (b)  Marine Insurance  -    -   
(J)  {d{dY ~r‘m / (c)  Miscellaneous Insurance 86,91,07.70 (42,76,63.30)

2 {Zdoem| go Am` / INCOME FROM INVESTMENTS
(H$) ã`mO d bm^m§e- gH$b 
(a)  Interest & Dividends-Gross

341,44,79.79 274,06,31.67

(I) {Zdoem| H$s {~H«$s na bm^ 
(b)  Profit on Sale of Investments

28,16,94.23 22,56,51.58

KQ>mE±: {Zdoem| H$s {~H«$s na hm{Z          
Less: Loss on Sale of Investments

(10,17,03.96) (7,04,59.39)

3 AÝ` Am` / OTHER INCOME 
(H$)  EZ B© AmB© E Am` / (a)  NEIA Income 2,48,68.09 2,95,01.51
(I)  {H$am`m d AÝ` ì`mO Am` / (b)  Rent & Other receipts 11,55.33 5,67.92
(J)  AÝ` ì`mO Am` / (c)  Other Interest Income 1,57,15.99 88,46,29.94
(K)  {d{dY Am` Ed§ ’$¡ŠQ>[a¨J Am`/ (d)  Other  
Miscellaneous Income and Factoring Income

3,78.82 5.34

Hw$b (H$) / TOTAL (A) 450,56,95.99 338,28,65.27

4 àmdYmZ (H$amYmZ Ho$ Abmdm) 
PROVISIONS (Other than Taxation)
(H$) {Zdoem| Ho$ ‘yë` õmg Ho$ {bE
(a)  For diminution in the value of investments

 -    -   

(I)  àmdYmZ, {Zdoem| na ~Å>o ImVo ‘| S>mbZm
(b)  Provision, Write Off - Investments
       - ‘mZH$ AmpñV / Standard Asset  -    -   
       - {ZåZ ‘mZH$ AmpñV / Sub Standard Asset  -   13,44,46.27
       -gqX½Y AmpñV / Doubtful Asset 32,27,80.95  -   
       - hm{Z g§n{Îm / Loss Assets  -    -   
(J)  gqX½Y F$Um| Ho$ {bE àmdYmZ
(c)  Provision for Doubtful Debts

50.37  -   

5 AÝ` ì`` / OTHER EXPENSES
(H$)  ~r‘m H$mamo~ma Ho$ Abmdm AÝ` ì`` 
(a)  Expenses other than those related to        
       Insurance Business
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- {Zdoem| Ho$ {bE {H$E JE ì`` / - Expenses towards 
Investments 

6,44,76.68 5,12,92.67

- [ZJ[_V> gm‘m{OH$ Xm{`Ëd Ho$ {bE ì`` / - Expenses 
towards Corporate Social Responsibility 

11,82,01.07 5,32,36.89

- {d{dY ì``/- Miscellaneous Expense  (2.29) 9.54
Hw$b  (I)  / TOTAL (B) 50,55,06.78 23,89,85.37

H$a nyd© bm^ ( H$ - I) / Profit Before Tax (A - B) 400,01,89.21 314,38,79.90
KQ>mE± / Less: 
(H$)  H$amYmZ Ho$ {bE àmdYmZ / (a)  Provision for Taxation
               -  AmñW{JV H$a / -  Deferred Tax   (10,59,28.58) (8,76,70.87)
               -  dV©‘mZ H$a / -  Current Tax 87,00,00.00 84,00,00.00
(I) nyd© Ad{Y g‘m`moOZ / (b) Prior Period Adjustments 4,72.34 1,19,29.30
(J) H$a g‘m`moOZ - nyd© df©
(c) Tax Adjustments - Earlier years

(27,51.96) (6,42,05.66)

{d{Z`moOZ Ho$ {bE CnbãY bm^ 
Profit available for appropriation

323,83,97.41 244,38,27.13

{d{Z`moOZ / APPROPRIATIONS
(H$)   df© Ho$ Xm¡amZ AXm {H$`m J`m A§V[a‘ bm^m§e
(a)    Interim Dividends Paid During the Year

 -    -   

(I)  A§V[a‘ bm^m§e na bm^m§e {dVaU H$a
(b)   Dividend Distribution Tax on Interim Dividend

 -    -   

(J)   àñVm{dV A§{V‘ bm^m§e 
(c)   Proposed Final Dividend

 -    -   

(K)   àñVm{dV bm^m§e na bm^m§e {dVaU H$a
(d)   Dividend Distribution Tax on Proposed  
        Dividend

 -    -   

(‹S>)   µ’$¡ŠQ>[a¨J `moOZm Ho$ {bE [aOd© ‘| A§VaU
(e)   Transfer to Reserve for Factoring Scheme

 -    -   

(M)   gm‘mÝ` {Z{Y`m| ‘| A§VaU
(f)    Transfer to General Reserve

323,83,97.41 172,04,95.37

{nN>bo df© go AmJo bmE JE bm^/hm{Z eof 
Balance of profit/loss brought forward from last 
year

 -    -   

VwbZ nÌ ‘| AmJo bmE JE eof 
Balance carried forward to Balance Sheet

 -   72,33,31.76
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 (E‘². g|{WbZmWZ )  (So>{dS> añH$rZm ) 
 AÜ`j gh à~§Y {ZXoeH$  {ZXoeH$
 (M. SENTHILNATHAN) (DAVID RASQUINHA)
 Chairman-cum-Managing Director Director
 DIN - 07376766 DIN - 01172654
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’$m°‘© ~r-~r Eg /FORM B - BS
B©grOrgr {b{‘Q>oS /ECGC Limited

gr AmB© EZ : `y74999 E‘EM1957OrAmoAmB© 010918 /CIN: U74999MH1957GOI010918

31 ‘mM© 2020 VH$ H$m VwbZ nÌ
BALANCE SHEET AS AT 31ST MARCH, 2020

n§OrH$aU g§»`m 124 n§OrH$aU H$s VmarI : 27 {gV§~a 2002
Registration No. 124 Date of Registration : 27th September, 2002

{ddaU
Particulars

AZwgyMr
Schedule

dV©‘mZ df©
boIm nar{jV

Current  Year
Audited (`’000)

{nN>bo df©
boIm nar{jV

Previous Year
Audited (`’000)

I.   SOURCES OF FUNDS
eo`a ny§Or /Share Capital 5 2500,00,00.00 2000,00,00.00
àma{jV {Z{Y`m± Ed§ A{Yeof /Reserves and Surplus 6 2714,91,80.31 2463,41,14.66
eo`a ny§Or na A{J«‘ /Advance Against Share Capital 300,00,00.00  -   
C{MV ‘yë` n[adV©Z ImVm /Fair Value Change Account  -   333,71,71.35
F$U/Borrowings 7  -    -   
AmñW{JV H$a Xo`Vm /Deferred Tax Liability  -    -   
Hw$b /Total 5514,91,80.31 4797,12,86.01
II.  {Z{Y`m| H$m à`moJ /APPLICATION OF FUNDS
{Zdoe /Investments 8 & 8A 11044,63,36.65 10033,05,42.14
F$U / Loans 9  -    -   
AMb g§n{Îm /Fixed Assets 10 293,49,15.15 243,32,93.23
AmñW{JV H$a n[ag§n{Îm`m± /Deferred Tax Assets 41,28,81.21 30,69,52.63
dV©‘mZ n[ag§n{Îm`m± /Current Assets
ZH$X d ~¢H$ eof /Cash and Bank Balances 11 1100,83,30.75 651,99,97.87
A{J«‘ d AÝ` n[ag§n{Îm`m± /Advances and Other Assets 12 942,73,27.81 881,41,45.66
Cn Hw$b (H$) /Sub Total (A) 2043,56,58.56 1533,41,43.53
dV©‘mZ Xo`VmE± /Current Liabilities 13 7187,18,57.81 6296,49,35.90
àmdYmZ /Provisions 14 818,92,89.57 746,87,09.62
Cn Hw$b (I) / Sub Total (B) 8006,11,47.38 7043,36,45.52
ewÕ dV©‘mZ n[ag§n{Îm`m±  ( J )= (H$-I)
Net Current Assets ( C )= (A-B)

(5962,54,88.82) (5509,95,01.99)

C{MV ‘yë` n[adV©Z ImVm /Fair Value Change Account 98,05,36.12  -   
{d{dY ì`` /Miscellaneous Expenditure 15  -    -   
(Cg gr‘m VH$ {Ogo ~Å>o ImVo ‘| Z S>mbm J`m hmo AWdm g‘m`mo{OV Z {H$`m 
J`m hmo) (to the extent not written off or adjusted)
bm^ Am¡a hm{Z ImVo ‘| Zm‘o eof 
Debit Balance in Profit & Loss Account

 -    -   

Hw$b / TOTAL 5514,91,80.31 4797,12,86.01
 ‘hËdnyU© boIm§H$Z nm°{b{g`m±      
 SIGNIFICANT ACCOUNTING POLICIES    16
 boIo Ho$ ^mJ Ho$ ê$n ‘| {Q>ßn{U`m±      
 NOTES FORMING PART OF ACCOUNTS    17



ECGC Limited 62nd Annual Report 2019-2020118

 (E‘². g|{WbZmWZ )  (So>{dS> añH$rZm ) 
 AÜ`j gh à~§Y {ZXoeH$  {ZXoeH$
 (M. SENTHILNATHAN) (DAVID RASQUINHA)
 Chairman-cum-Managing Director Director
 DIN - 07376766 DIN - 01172654

 
 (gwZrb Omoer) ({ZXm}f Mmon‹S>m) (pñ‘Vm n§{S>V)
 H$m`©nmbH$ {ZXoeH$  ‘w»` {dÎmr` A{YH$mar H$ånZr g{Md
 (SUNIL JOSHI) (NIRDOSH CHOPRA) (SMITA PANDIT)  
 Executive Director Chief Financial Officer Company Secretary  
 DIN - 08778530 

g‘mZ VmarI H$s h‘mar [anmoQ>© Ho$ AZwgma /As per our report of even date attached

 H¥$Vo E ~r E‘ E§S> Egmo{gEQ²g Eb Eb nr H¥$Vo Eg EZ Ho$ E§S> H§$.
 gZXr boImH$ma gZXr boImH$ma
 ’$‘© n§OrH$aU g§.: 105016W/W-100015 ’$‘© n§OrH$aU g§.: 109176W
 For abm & associates LLP For SNK & Co.
 Chartered Accountants Chartered Accountants 
 Firm Registration No. 105016W/W-100015 Firm Registration No. 109176W

 
 (A{Zb {MH$moS>r) (g§O` H$nm{S>`m)
 ^mJrXma-M. No. 107659 ^mJrXma-M. No. 38292
 H$moëhmnwa
 (ANIL CHIKODI) (SANJAY KAPADIA)
 Partner - M. No. 107659 Partner - M. No. 38292
 Kolhapur

ñWmZ : _w¨~B©
{XZm¨H$ : 21 AJñV 2020
Place : Mumbai
Dated : 21st August, 2020



62 dt dm{f©H$ [anmoQ©> 2019-2020 B© gr Or gr {b[_QoS119

{dÎmr` {ddaUm| H$m ^mJ ~ZZo dmbr AZwgy{M`m±
SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

AZwgyMr - 1 / SCHEDULE - 1
A{O©V àr{‘`‘ (ewÕ) / PREMIUM EARNED (NET)

Sr.
No.

{ddaU
Particulars

dV©‘mZ df©
boIm nar{jV

Current  Period
Audited (`’000)

{nN>bo df©
boIm nar{jV

Previous Period
Audited (`’000)

grYo H$mamo~ma go àr{‘`‘
Premium from Direct Business Written

1075,47,39.68 1247,54,25.98

Omo‹S>|: ñdrH¥$V nwZ~u‘m na àr{‘`‘
Add : Premium on Reinsurance Accepted

 -    -   

KQ>mE± : gm¢no JE nwZ~u‘m na àr{‘`‘
Less: Premium on Reinsurance Ceded

283,18,44.44 377,52,18.84

ewÕ àr{‘`‘ / Net Premium 792,28,95.24 870,02,07.14

Ag‘má OmopI‘m| Ho$ {bE àma{jV {Z{Y`m| ‘| n[adV©Z Ho$ {bE g‘m`moOZ
Adjustment for change in Reserve for Unexpired Risks

38,86,55.95 (15,59,79.10)

Hw$b A{O©V àr{‘`‘ (ewÕ) / Total Premium Earned (Net) 831,15,51.19 854,42,28.04

AZwgyMr - 2 / SCHEDULE - 2
CnJV Xmdo (ewÕ) / CLAIMS INCURRED (NET) 

Sr.
No.

{ddaU
Particulars

dV©‘mZ df©
boIm nar{jV

Current  Period
Audited (`’000)

{nN>bo df©
boIm nar{jV

Previous Period
Audited (`’000)

àXÎm Xmdo  / Claims Paid
grYo / Direct 408,41,21.62 1013,30,71.71
Omo‹S>|  :  ñdrH¥$V nwZ~u‘m
Add  : Reinsurance accepted

 -    -   

KQ>mE± : gm¢nm J`m nwZ~u‘m
Less : Reinsurance ceded 

118,09,13.69 292,70,68.13

KQ>mE± : / Less :
        df© Ho$ Xm¡amZ dgyb {H$E JE
        Recovered during the year 

166,43,65.31 150,82,70.98

         KQ>mE± :  nwZ~u‘mH$Vm© H$mo bm¡Q>mE JE
         Less : Share of reinsurer 

38,29,53.70 39,55,68.37

128,14,11.61 128,14,11.61 111,27,02.61

ewÕ àXÎm Xmdo  (H$)/ Net Claims paid (A) 162,17,96.32 609,33,00.97

Omo‹S>| : df© Ho$ A§V VH$ ~H$m`m Xmdo (nwZ~u‘m H$m ewÕ)
Add : Claims Outstanding at the end of the 
year (net of reinsurance)

6674,15,73.27 5877,71,65.60

KQ>mE± : dgybr Ho$ {bE àmdYmZ (nwZ~u‘m H$m ewÕ)
Minus provision for recovery (net of 
reinsurance)

 -    -   

                       (I) / (B) 6674,15,73.27 5877,71,65.60
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Sr.
No.

{ddaU
Particulars

dV©‘mZ df©
boIm nar{jV

Current  Period
Audited (`’000)

{nN>bo df©
boIm nar{jV

Previous Period
Audited (`’000)

KQ>mE± :  Ama§^ ‘| ~H$m`m Xmdo (nwZ~u‘m H$m ewÕ)
Less : Claims Outstanding at the beginning 
(net of reinsurance)

5877,71,65.60 5345,88,46.99

dgybr Ho$ {bE {H$E JE àmdYmZ H$mo KQ>mE± (nwZ~u‘m H$m ewÕ)  
Minus Provision for recovery (net of 
reinsurance)

 -    -   

                        ( J ) / ( C ) 5877,71,65.60 5345,88,46.99

Hw$b CnJV Xmdo (H$ + I + J)
Total Claims Incurred  ( A + B - C)

958,62,03.99 1141,16,19.58

AZwgyMr - 3 / SCHEDULE - 3 
H$‘reZ / COMMISSION

{ddaU
Particulars

dV©‘mZ df©
boIm nar{jV

Current  Period
Audited (`’000)

{nN>bo df©
boIm nar{jV

Previous Period
Audited (`’000)

àXÎm H$‘reZ / Commission Paid

grYo / Direct 9,39,09.98 7,08,15.74

Hw$b (H$) / TOTAL (A) 9,39,09.98 7,08,15.74

Omo‹S>| :  ñdrH¥$V nwZ~u‘m
Add :  Reinsurance Accepted

 -    -   

KQ>mE± :  gm¢no JE nwZ~u‘m na H$‘reZ 
Less:  Commission on Re-insurance Ceded

46,54,78.79 58,64,20.72

ewÕ H$‘reZ / Net Commission (37,15,68.81) (51,56,04.98)

ZmoQ> : bm^/H$‘reZ, `{X H$moB© h¡ Vmo ñdrH¥$V nwZ~u‘m `m gm¢no JE nwZ~u‘m Ho$ Am§H$‹S>m| ‘| em{‘b {H$`m OmE ZrMo {XE JE {ddaU Ho$ AZwgma 
H$mamo~ma Ho$ CnmO©Z Ho$ {bE {H$E JE ì`` (gH$b) H$m ~«oH$ An.
Note: The profit/commission, if any are to be combined with the Re-insurance accepted or 
Re-insurance ceded figures. Break-up of the expenses (Gross) incurred to procure business 
to be furnished as per details indicated below:
EO|Q> / Agents  -    -   
~«moH$a / Brokers 9,24,44.28 7,07,74.43

H$m°nm}aoQ> EO|gr / Corporate Agency 14,65.70 41.31
AÝ` (H¥$n`m {ddaU X|) / Others (pl. specify)  -    -   
Hw$b (I)  / TOTAL (B) 9,39,09.98 7,08,15.74

ZmoQ>:  Cnamoº$ (H$) d (I) Ho$ Omo‹S> H$m {‘bmZ hmoZm Mm{hE
Note: Total (A) and (B) above should tally.
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AZwgyMr - 4 / SCHEDULE - 4
~r‘m H$mamo~ma go g§~§{YV n[aMmbZ ì``/OPERATING EXPENSES RELATED TO INSURANCE BUSINESS 

H«$ g

Sr. 
No.

{ddaU

Particulars
dV©‘mZ df©

boIm nar{jV

Current  Period
Audited (`’000)

{nN>bo df©

boIm nar{jV

Previous Period
Audited (`’000)

1 H$‘©Mmar n[abpãY`m± d H$ë`mU gw{dYmE§

Employees' Remuneration and Welfare benefits

164,25,23.35 143,82,29.34

2 `mÌm, n[adhZ VWm dmhZ ì`` 

Travel, Conveyance and Vehicle running expenses

11,55,45.02 11,31,20.38

3 à{ejU ì`` / Training  expenses 88,28.23 1,83,96.43

4 {H$am`m, Xa d H$a / Rent, Rates & Taxes 26,56,86.07 25,31,88.55

5 ‘aå‘V / Repairs 22,26,70.57 18,97,21.20

6 qàqQ>J d ñQ>oeZar / Printing & Stationery 1,71,67.52 1,59,04.48

7 gyMZm ì`` / Communication expenses 1,30,89.75 2,28,10.55

8 H$mZyZr d ì`dgm{`H$ à^ma / Legal & Professional charges 5,15,38.64 4,08,21.45

9 boIm narjH$m| H$m ewëH$, ì`` Am{X / Auditors' fees, 
expenses etc. 

(H$) boIm narjH$ Ho$ ê$n ‘|  / (a) As auditor 67,47.18 67,80.53

(I)  {ZåZ Ho$ g§~§Y ‘| nam‘e©XmVm `m {H$gr AÝ` godm Ho$ ê$n ‘|   
(b) As adviser or in any other capacity, in respect of

        (i) H$amYmZ ‘m‘bo / (i)  Taxation matters 14,42.08 18,27.44

        (ii) ~r‘m ‘m‘bo / (ii)  Insurance matters  -    -   

        (iii) à~§YZ godmE±  / (iii)  Management services  -    -   

   (J) {H$gr AÝ` godm Ho$ {bE / (c) In any other capacity 75,89.95 66,48.20

10 {dkmnZ d àMma / Advertisement and Publicity 6,54,85.78 6,52,89.84

11 ã`mO d ~¢H$ à^ma / Interest and Bank Charges 6,22.36 6,45.13

12 AÝ` - {d{dY ì`` d AÝ` ì``

Others - Miscellaneous Expenses and Other 
Expenses

21,21,52.44 21,34,21.26

13 ‘yë`õmg / Depreciation 4,52,34.67 4,36,79.79

Hw$b / TOTAL 267,63,23.61 243,04,84.57
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AZwgyMr - 5 / SCHEDULE -5 
eo`a ny§Or / SHARE CAPITAL

H«$ g

Sr. 
No.

{ddaU

Particulars
dV©‘mZ df©

boIm nar{jV

Current  Period
Audited (`’000)

{nN>bo df©

boIm nar{jV

Previous Period
Audited (`’000)

1 àm{YH¥$V ny§Or / Authorised Capital

100 é àË`oH$ Ho$ 50,00,00,000 B{¹$Q>r eo`a

50,00,00,000 Equity Shares of Rs. 100 each

5000,00,00.00 5000,00,00.00

({nN>bo df© 100 é àË`oH$ Ho$ 50,00,00,000 B{¹$Q>r eo`a)

(Previous Period 50,00,00,000 Equity Shares of Rs. 100 

each)
2 {ZJ©{‘V ny§Or / Issued Capital

100 é àË`oH$ Ho$ 25,00,00,000 B{¹$Q>r eo`a

25,00,00,000 Equity Shares of Rs. 100 each

2500,00,00.00 2000,00,00.00

({nN>bo df© 100 é àË`oH$ Ho$  20,00,00,000 B{¹$Q>r eo`a) 

(Previous Period 20,00,00,000 Equity Shares of Rs 100 each)
3 A{^XÎm ny§Or / Subscribed Capital 2500,00,00.00 2000,00,00.00

100 é àË`oH$ Ho$ 25,00,00,000 B{¹$Q>r eo`a

25,00,00,000 Equity Shares of Rs. 100 each
({nN>bo df© 100 é àË`oH$ Ho$  20,00,00,000 B{¹$Q>r eo`a) 

(Previous Period 20,00,00,000 Equity Shares of Rs 100 each)
4 ‘m§Jr JB© d àXÎm ny§Or  / Called up & Paid up Capital 2500,00,00.00 2000,00,00.00

100 é àË`oH$ Ho$ 25,00,00,000 B{¹$Q>r eo`a

25,00,00,000 Equity Shares of Rs. 100 each
({nN>bo df© 100 é àË`oH$ Ho$  20,00,00,000 B{¹$Q>r eo`a) 

(Previous Period 20,00,00,000 Equity Shares of Rs 100 each)

Omo‹S>| :  OãV {H$E JE B{¹$Q>r eo`a (‘yb ê$n go àXÎm am{e)

Add :  Equity Shares forfeited (Amount originally paid up)

 -    -   

KQ>mE± : nwZ… IarXo JE B{¹$Q>r eo`am| H$m g§ ‘yë`

Less : Par Value of Equity Shares bought back

 -    -   

KQ>mE± : Ama§{^H$ ì``  / Less : Preliminary Expenses  -    -   
eo`am| Ho$ ~r‘m§H$Z AWdm A{^XmZ na H$‘reZ AWdm ~«moH$aoO g{hV ì``

Expenses including commission or brokerage  on 

Underwriting or subscription of shares

 -   

-

-

-

Hw$b / TOTAL 2500,00,00.00 2000,00,00.00



62 dt dm{f©H$ [anmoQ©> 2019-2020 B© gr Or gr {b[_QoS123

AZwgyMr 6 / SCHEDULE - 6
àma{jV {Z{Y`m± d A{Yeof / RESERVES AND SURPLUS
 
H«$ g

Sr. 
No.

{ddaU
Particulars

dV©‘mZ df©
boIm nar{jV

Current  Period
Audited (`’000)

{nN>bo df©
boIm nar{jV

Previous Period
Audited (`’000)

1 ny§OrJV àma{jV {Z{Y / Capital Reserve  -    -   

2 ny§OrJV emoYZ àma{jV {Z{Y / Capital Redemption Reserve  -    -   

3 eo`a àr{‘`‘ / Share Premium  -    -   

4 gm‘mÝ` àma{jV {Z{Y - àma§{^H$ O‘m
General Reserve - Opening Balance

2331,07,82.90 2177,11,20.47

df© Ho$ Xm¡amZ n[adY©Z / Additions during year 323,83,97.41 172,04,95.37

2654,91,80.31 2349,16,15.84

df© Ho$ Xm¡amZ H$Q>m¡Vr / Deduction during year  -   18,08,32.94

2654,91,80.31 2331,07,82.90

5 AmH$pñ‘H$ àma{jV {Z{Y / Catastrophe Reserve  -    -   

6 µ’$¡ŠQ>[a¨J `moOZm àma{jV {Z{Y / Factoring Scheme Reserve 60,00,00.00 60,00,00.00

7 AÝ` àma{jV {Z{Y`m± ({Z{X©ï> {H$E OmZo `mo½`)
Other Reserves (to be specified)

 -    -   

8 bm^ d hm{Z ImVm ‘| eof / Balance in Profit & Loss Account  -   72,33,31.76

Hw$b   TOTAL 2714,91,80.31 2463,41,14.66

eo`aYmaH$
Shareholder

dV©‘mZ Ad{Y
Current Period

{nN>br Ad{Y
Previous Period

eo`am| H$s g§»`m
No.of Shares

Ym[aVm H$m % 
% of holding

eo`am| H$s g§»`m
No.of Shares

Ym[aVm H$m % 
% of holding

àdV©H$ / Promoters
^maVr` / Indian
^maV Ho$ amï´>n{V Ed§ CZHo$ Zm{‘V

President of India & His 
Nominees

250,000,000.00 100.00 200,000,000.00 100.00

{dXoer / Foreign - - - -

AÝ` / Others - - - -

Hw$b / Total 250,000,000.00 100.00 200,000,000.00 100.00

AZwgyMr - 5 H$ / SCHEDULE - 5 A 
eo`a YmaU H$m Z‘yZm  / PATTERN OF SHAREHOLDING 
(à~§YZ Ûmam à‘mUZ Ho$ AZwgma) / (As Certified by the Management)
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AZwgyMr 7 / SCHEDULE - 7 
CYma / BORROWINGS 
H«$ g

Sr. 
No.

{ddaU
Particulars

dV©‘mZ df©
boIm nar{jV

Current  Period
Audited (`’000)

{nN>bo df©
boIm nar{jV

Previous Period
Audited (`’000)

1 {S>~|Ma/ ~m°ÝS> / Debentures / Bonds  -    -   
2 ~¢H$ (Ag§a{jV - 12 ‘hrZm| go H$‘ ‘| dmng bm¡Q>mZo `mo½`)

Banks (unsecured - repayable in less than 12 months)
 -    -   

3 {dÎmr` g§ñWmZ / Financial Institutions  -    -   
4 AÝ` / Others  -    -   

Hw$b / TOTAL  -    -   

AZwgyMr 8 / SCHEDULE - 8  
{Zdoe (eo`a YmaH$) / INVESTMENTS (SHAREHOLDER) 
H«$ g

Sr. 
No.

{ddaU
Particulars  

dV©‘mZ df©
boIm nar{jV

Current  Period
Audited (`’000)

{nN>bo df©
boIm nar{jV

Previous Period
Audited (`’000)

XrKm©d{Y {Zdoe / LONG TERM INVESTMENTS
1 gaH$mar à{V^y{V`m± Ed§ gaH$ma Ûmam Jma§Q>rH¥$V ~m°ÝS>

Government securities and Government guaranted 
bonds including 
     amOH$mofr` {~b / Treasury Bills
     H|$Ð gaH$ma H$s à{V^y{V`m± / Central Government Securities 950,27,98.64 752,45,79.37
     amÁ` gaH$ma H$s à{V^y{V`m± / State Government Securities 457,01,20.44 459,05,25.73

2 AÝ` AZw‘mo{XV à{V^y{V`m± / Other approved Securities 100,42,88.02 35,16,96.36
3 AZw‘mo{XV {Zdoe / Approved Investments

H$.    eo`a 
a.    Shares
       H$H$. B{¹$Q>r / aa. Equity 475,55,00.59 527,89,02.82
       II. A{Y‘m{ZV eo`a / bb. Preference Shares  -    -   
I.   å`yMb ’§$S>
b.    Mutual Funds

 -    -   

J.    So>[ado{Q>d ànÌ
c.    Derivative Instruments

 -    -   

K.    {S>~|Ma/~m°ÝS>
d.    Debentures / Bonds

 -    -   

       I. Amdmg joÌ Ho$ ~m°ÝS> ‘| {Zdoe 
       I. Investment in housing sector Bonds

346,96,60.50 364,91,79.31

       II. ~mOma joÌ Ho$ ~m°ÝS>
       II. Market sector Bonds

277,97,03.87 126,11,00.77

‹S>.    AÝ` à{V^y{V`m± ({Z{X©ï> {H$E OmZo `mo½`)
e.    Other Securities (to be specified)

 -    -   

M.    Jm¡U ‘X
f.     Subsidiaries

 -    -   



62 dt dm{f©H$ [anmoQ©> 2019-2020 B© gr Or gr {b[_QoS125

H«$ g

Sr. 
No.

{ddaU
Particulars

dV©‘mZ df©
boIm nar{jV

Current  Period
Audited (`’000)

{nN>bo df©
boIm nar{jV

Previous Period
Audited (`’000)

N>.    g§n{Îm {Zdoe-^y{‘ ^dZ
g.    Investment Properties-Real Estate

 -    -   

4 ‘yb^yV g§aMZm Ed§ gm‘m{OH$ joÌ ‘| {Zdoe 
Investments in Infrastructure and Social Sector

1137,57,42.39 954,88,65.19

5 AÝ` {Zdoe / Other Investments 61,57,08.07 103,51,22.60

Hw$b  (H$) / Total ( A ) 3807,35,22.52 3323,99,72.15
Aënmd{Y {Zdoe / SHORT TERM INVESTMENTS

1 gaH$mar à{V^y{V`m± Ed§ gaH$ma Ûmam Jma§Q>rH¥$V ~m°ÝS>
Government securities and Government guaranted 
bonds including 
amOH$mofr` {~b / Treasury Bills
H|$Ð gaH$ma H$s à{V^y{V`m± / Central Government Securities 68,13,12.57 52,29,44.65
amÁ` gaH$ma H$s à{V^y{V`m± / State Government Securities 51,54,65.35 126,53,43.21

2 AÝ` AZw‘mo{XV à{V^y{V`m± / Other Approved Securities  -    -   
3 AZw‘mo{XV {Zdoe / Approved Investments

H$.   {Zdoe / a. Shares
     H$H$. B{¹$Q>r / aa. Equity  -    -   
      II. A{Y‘m{ZV bb. Preference  -    -   
I.  å`yMwAb ’§$S / b. Mutual Funds 328,53,21.66 29,26,96.58
J.   So>[ado{Q>d ànÌ / c. Derivative Instruments  -    -   
K.   {S>~|Ma/~m°ÝS> / d. Debentures/Bonds  -    -   
      I. Amdmg joÌ Ho$ ~m°ÝS> ‘| {Zdoe
      I. Investment in housing sector Bonds

169,86,33.80 81,36,42.49

      II. ~mOma joÌ Ho$ ~m°ÝS>
      II. Market sector Bonds

34,85,34.12 19,62,55.34

‹S>.   AÝ` à{V^y{V`m± 
e.   Other Securities

 -    -   

M.   Jm¡U ‘X
f.    Subsidiaries

 -    -   

N>.   g§n{Îm {Zdoe-^y{‘ ^dZ
g.   Investment Properties-Real Estate

 -    -   

4 ‘yb^yV g§aMZm Ed§ gm‘m{OH$ joÌ ‘| {Zdoe
Investments in Infrastructure and Social Sector

37,32,54.14 56,96,31.12

5 AÝ` {Zdoe / Other Investments 30,69,53.87 22,18,15.05
Hw$b (I) / Total ( B ) 720,94,75.51 388,23,28.44

Hw$b (H$ + I) / TOTAL ( A + B) 4528,29,98.03 3712,23,00.59
ZmoQ> : AZwgyMr 8 Ed§ 8 A H$s n[ag§n{Îm`m| Ho$ {bE AZwgyMr 14 Ho$ A§VJ©V Xem©E 
JE gqX½Y n[ag§n{Îm`m| Ho$ {bE àmdYmZ
Note:Provision made for Doubtful Assets shown under 
Schedule 14 against Assets in Schedule 8 and Schedule 
8A

109,97,70.60 31,25,00.00
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AZwgyMr - 8 A / SCHEDULE - 8A 

{Zdoe (nm°{bgrYmaH$) / INVESTMENTS (POLICYHOLDER)

H«$ g

Sr. 
No.

{ddaU

Particulars
dV©‘mZ df©

boIm nar{jV

Current  Period
Audited (`’000)

{nN>bo df©

boIm nar{jV

Previous Period
Audited (`’000)

XrKm©d{Y {Zdoe / LONG TERM INVESTMENTS
1 gaH$mar à{V^y{V`m± Ed§ gaH$ma Ûmam Jma§Q>rH¥$V ~m°ÝS>

Government securities and Government guaranted bonds 
including 
 amOH$mofr` {~b / Treasury Bills
     H|$Ð gaH$ma H$s à{V^y{V`m± / Central Government Securities 1367,47,59.03 1281,21,21.63
     amÁ` gaH$ma H$s à{V^y{V`m± / State Government Securities 657,65,14.78 781,63,00.57

2 AÝ` AZw‘mo{XV à{V^y{V`m± / Other approved Securities 144,51,94.96 59,88,34.35
3 AZw‘mo{XV {Zdoe / Approved Investments

H$.    eo`a

a.    Shares
       H$H$. B{¹$Q>r / aa. Equity 684,32,81.33 898,84,02.11
       II. A{Y‘m{ZV eo`a / bb. Preference Shares  -    -   
I.    å`yMwAb ’§$S>

b.    Mutual Funds
 -    -   

J.    So>[ado{Q>d ànÌ

c.    Derivative Instruments
 -    -   

K.    {S>~|Ma/~m°ÝS> 

d.    Debentures/Bonds
 -    -   

       I. Amdmg joÌ Ho$ ~m°ÝS> ‘| {Zdoe 

      I. Investment in housing sector Bonds

499,29,26.09 621,34,67.47

      II. ~mOma joÌ Ho$ ~m°ÝS     
       II . Market sector Bonds

400,00,61.66 214,72,79.70

S>.    AÝ` à{V^y{V`m± ({Z[X©ï> {H$`m OmEJm)

e.    Other Securities (to be specified)
 -    -   

M.    Jm¡U ‘X

f.    Subsidiaries
 -    -   

N>.    g§n{Îm {Zdoe-^y{‘ ^dZ

g.    Investment Properties-Real Estate
 -    -   

4 ‘yb^yV g§aMZm Ed§ gm‘m{OH$ joÌ ‘| {Zdoe

Investments in Infrastructure and Social Sector
1636,99,70.76 1625,88,78.58

5 AÝ` {Zdoe / Other Investments 88,60,18.93 176,25,06.05

Hw$b  (H$) / Total     (A) 5478,87,27.54 5659,77,90.46
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H«$ g

Sr. 
No.

{ddaU

Particulars
dV©‘mZ df©

boIm nar{jV

Current  Period
Audited (`’000)

{nN>bo df©

boIm nar{jV

Previous Period
Audited (`’000)

Aënmd{Y {Zdoe / SHORT TERM INVESTMENTS
1 gaH$mar à{V^y{V`m± Ed§ gaH$ma Ûmam Jma§Q>rH¥$V ~m°ÝS>

Government securities and Government guaranted bonds 
including 
 amOH$mofr` {~b / Treasury Bills - -
     H|$Ð gaH$ma H$s à{V^y{V`m± / Central Government Securities 98,04,25.40 89,04,19.26
     amÁ` gaH$ma H$s à{V^y{V`m± / State Government Securities 74,17,67.21 215,45,03.29

2 AÝ` AZw‘mo{XV à{V^y{V`m± / Other Approved Securities  -    -   
3 AZw‘mo{XV {Zdoe / Approved Investments

H$.   eo`a

a.   Shares
      H$H$. B{¹$Q>r / aa. Equity  -    -   
      II. A{Y‘m{ZV eo`a / bb. Preference  -    -   
I.   å`yMwAb ’§$S>

b.   Mutual Funds
472,76,57.99 49,83,75.25

J.   So>[ado{Q>d ànÌ 

c.   Derivative Instruments
 -    -   

K.   {S>~|Ma/~m°ÝS> 

d.   Debentures/Bonds
 -    -   

      I. Amdmg joÌ Ho$ ~m°ÝS> ‘| {Zdoe

      I. Investment in housing sector Bonds
244,43,75.46 138,53,91.26

      II. ~mOma joÌ Ho$ ~m°ÝS>

      II. Market sector Bonds
50,15,49.10 33,41,64.51

‹S>.   AÝ` à{V^y{V`m± ({Z[X©ï> {H$`m OmEJm)

e.   Other Securities
 -    -   

M.   Jm¡U ‘X

f.    Subsidiaries
 -    -   

N>.   g§n{Îm {Zdoe-^y{‘ ^dZ

g.   Investment Properties-Real Estate
 -    -   

4 ‘yb^yV g§aMZm Ed§ gm‘m{OH$ joÌ ‘| {Zdoe 

Investments in Infrastructure and Social Sector
53,71,21.82 96,99,12.44

5 AÝ` {Zdoe / Other Investments 44,17,14.10 37,76,85.08

Hw$b  (I) / Total (B) 1037,46,11.08 661,04,51.09

Hw$b  (H$ + I) / TOTAL ( A + B) 6516,33,38.62 6320,82,41.55
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AZwgyMr - 9 / SCHEDULE - 9 
F$U / LOANS 
H«$ g

Sr. 
No.

{ddaU
Particulars

dV©‘mZ df©
boIm nar{jV

Current  Period
Audited (`’000)

{nN>bo df©
boIm nar{jV

Previous Period
Audited (`’000)

1 à{V^y{Vdma dJuH$aU / SECURITY - WISE CLASSIFICATION
O‘mZVr / Secured
(H$) g§n{Îm Ho$ ~§YH$ aIZo na

(a) On mortgage of property
      ^maV ‘| / In India  -  - 
      ^maV Ho$ ~mha / Outside India                                                            -  - 
KQ>mE± : AemoÜ` F$Um| Ho$ {bE àmdYmZ     
Less : Provision for doubtful debts

 -  - 

(I) eo`am|, ~m°ÝS>m|, gaH$mar à{V^y{V`m| na

(b) On Shares, Bonds, Government Securities
 -  - 

(J) AÝ`

(c) Others
 -  - 

J¡a O‘mZVr / Unsecured  -  - 

Hw$b / TOTAL  -  - 

2 boZXmadma dJuH$aU / BORROWER-WISE CLASSIFICATION

(H$) H|$Ð d amÁ` gaH$ma

(a) Central and State Governments
 -  - 

(I) ~¢H$ d {dÎmr` g§ñWmZ

(b) Banks and Financial Institutions
 -  - 

(J) AZwf§Jr

(c) Subsidiaries
 -  - 

(K) Am¡Úmo{JH$ CnH«$‘

(d) Industrial Undertakings
 -  - 

(‹S>) AÝ`

(e) Others
 -  - 

Hw$b / TOTAL  -  - 

3 {ZînmXZdma dJuH$aU/PERFORMANCE - WISE CLASSIFICATION

(H$) ‘mZH$ Ho$ ê$n ‘| dJuH¥$V F$U

(a) Loans classified as standard
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H«$ g

Sr. 
No.

{ddaU
Particulars

dV©‘mZ df©
boIm nar{jV

Current  Period
Audited (`’000)

{nN>bo df©
boIm nar{jV

Previous Period
Audited (`’000)

      ^maV ‘| / In India  -  - 
      ^maV Ho$ ~mha / Outside India                                                            -  - 
(I) àmdYmZm| H$mo KQ>mH$a AZO©H$ F$U

(b) Non-performing loans less provisions
      ^maV ‘| / In India  -  - 
      ^maV Ho$ ~mha / Outside India                                                            -  - 

Hw$b / TOTAL  -  - 

4 n[an¹$Vm AmYm[aV dJuH$aU
MATURITY -WISE CLASSIFICATION
(H$) Aënmd{Y

(a) Short Term 
 -  - 

(I) XsKm©d{Y

(b) Long Term
 -  - 

                   
Hw$b / TOTAL  -  - 
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AZwgyMr - 11 / SCHEDULE - 11 
ZH$Xr d ~¢H$ eof / CASH AND BANK BALANCES 
 
H«$ g

Sr. 
No.

{ddaU
Particulars

dV©‘mZ df©
boIm nar{jV

Current Period
Audited (`’000)

{nN>bo df©
boIm nar{jV

Previous Period
Audited (`’000)

1 ZH$X (MoH$, S´mâQ> d ñQ>¡ån g{hV)         
Cash (including cheques, drafts and stamps)

14,35.91 40,41.79

2 ~¢H$ eof / Bank Balances
(H$) O‘m ImVo
(a) Deposit Accounts
Aënmd{Y (12 ‘hrZm| Ho$ ^rVa Xo`):
Short Term (due within 12 months):
                           ~¢H$m| Ho$ nmg/ With Banks                363,36,00.00 289,00,00.00
                          {dÎmr` g§ñWmZm| Ho$ nmg / With Financial Institutions              701,89,10.00 349,00,00.00
AÝ` / Others
                          ~¢H$m| Ho$ nmg/ With Banks                  25,00,00.00  -   
                          {dÎmr` g§ñWmZm| Ho$ nmg / With Financial Institution                   -    -   
(I)  Mmby ImVm
(b)  Current Accounts

10,42,84.84 13,58,56.08

(J ) AÝ` - ^maVr` [aOd© ~¢H$ Ho$ nmg eof
(c ) Others - Balance with Reserve Bank of India

1,00.00 1,00.00

Hw$b / TOTAL 1100,83,30.75 651,99,97.87

AZwgyMr - 12 / SCHEDULE - 12

A{J«‘ d AÝ` n[ag§n{Îm`m± / ADVANCES AND OTHER ASSETS 
H«$ g

Sr. 
No.

{ddaU

Particulars

dV©‘mZ df©

boIm nar{jV

Current  Period
Audited (`’000)

{nN>bo df©

boIm nar{jV

Previous Period
Audited (`’000)

A{J«‘ / ADVANCES
1 grqS>J H§$n{Z`m| Ho$ nmg O‘m àma{jV {Z{Y`m±

Reserve deposits with ceding companies
 -    -   

2 {Zdoem| Ho$ {bE AmdoXZ am{e

Application money for investments
 -    -   

3 g‘` nyd© ^wJVmZ / Prepayments 12,96,34.01 6,77,67.02

4 ny§Or ì``m| Ho$ {bE A{J«‘ / Advance to Directors  -    -   
5 àXÎm A{J«‘ H$a (H$amYmZ Ho$ {bE ewÕ àmdYmZ)

Advance Tax paid (Net of provision for 
taxation)

234,74,85.14 163,74,33.16

6 ~¢H$m| H$mo boImJV Xmdm AXm`Jr 
On account claim payment to Banks

 -    -   

KQ>mE± :  gqX½Y dgybr Ho$ {bE àmdYmZ
Less: Provision for Doubtful Recovery                        

 -    -   
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H«$ g

Sr. 
No.

{ddaU

Particulars

dV©‘mZ df©

boIm nar{jV

Current  Period
Audited (`’000)

{nN>bo df©

boIm nar{jV

Previous Period
Audited (`’000)

7 H$‘©Mm[a`m| H$mo A{J«‘ / Advances to Employees 28,55,84.37 26,70,34.04

8 ì``m| Ho$ {bE A{J«‘ / Advance for Expenses 18,59,03.06 30,11,22.83

Hw$b (H$) / TOTAL (A) 294,86,06.58 227,33,57.05

AÝ` n[ag§n{Îm`m± / OTHER ASSETS
1 {Zdoem| na àm¡ØÿV Am`

Income accrued on Investments
303,08,74.95 268,11,35.18

2 ~H$m`m àr{‘`‘ / Outstanding Premiums  -    -   
3 EO|Q>m| Ho$ eof / Agents' Balances  -    -   

4 {dXoer EO|{g`m| Ho$ eof / Foreign Agencies 
Balances

 -    -   

5 ~r‘m H$mamo~ma H$aZo dmbr (nwZ~u‘m g{hV) BH$mB`m| go àmß`
Due from other entities carrying on insurance
business (including reinsurers)

197,39,90.54 326,02,85.13

6 Jm¡U/YmaH$ BH$mB`m| go àmß` / 
Due from subsidiaries / holding

 -    -   

7 ^maVr` [aOd© ~¢H$ Ho$ nmg O‘m (~r‘m A{Y{Z`‘ 1938 H$s Ymam
7 Ho$ AZwê$n) 
Deposit with Reserve Bank of India (Pursuant to section 7 
of Insurance Act, 1938)

 -    -   

8 Amdmg F$U na àm¡ØÿV ã`mO
Interest accrued on Housing Loan

2,15,49.75 2,58,85.22

9 {d{dY XoZXma- / Sundry Debtors-                          
‘mZH$ n[ag§n{Îm`m± / Standard Asset 1,25,91.20  -   
KQ>mE±  :  ‘mZH$ n[ag§n{Îm`m| Ho$ {bE àmdYmZ
Less : Provision for Standard Asset

50.37  -   

          ( H$ )  ( I )              1,25,40.83  -   

{ZåZ ‘mZH$ n[ag§n{Îm`m± / Sub - Standard Asset  -    -   

KQ>mE±  : gqX½Y n[ag§n{Îm`m| Ho$ {bE àmdYmZ 
Less : Provision for Sub - Standard Asset

 -    -   

         (I) / ( II )               -    -    -   

gqX½Y n[ag§n{Îm`m± / Doubtful Asset 7,04,26.80 7,04,26.80

KQ>mE±  : gqX½Y n[ag§n{Îm`m| Ho$ {bE àmdYmZ
Less : Provision for Doubtful Asset

7,04,26.80 7,04,26.80

         (J) / (III)              -    -    -   

         ( H$ + I + J ) /  ( I + II + III )       1,25,40.83  -   
10 AÝ`m| go dgybr `mo½` am{e

Amount Recoverable from others                                
23,74,52.93 24,08,11.52

KQ>mE±  : gqX½Y dgybr Ho$ {bE àmdYmZ
Less: Provision for Doubtful Recovery                           

94,71.30 94,71.30

22,79,81.63 22,79,81.63 23,13,40.22
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AZwgyMr  -13 / SCHEDULE -13
dV©‘mZ Xo`Vm / CURRENT LIABILITIES 
H«$ g

Sr. 
No.

{ddaU
Particulars

dV©‘mZ df©
boIm nar{jV

Current  Period
Audited (`’000)

{nN>bo df©
boIm nar{jV

Previous Period
Audited (`’000)

1 EOoÝQ>m| H$m eof / Agent’s Balances  -    -   
2 AÝ` ~r‘m H§$n{Z`m| H$mo Xo` eof 

Balances due to other Insurance Companies
93,54,19.25 120,27,13.25

3 gm¢no JE nwZ~u‘m na O‘m / Deposits held on re-insurance ceded  -    -   
4 àmá A{J«‘ àr{‘`‘ / Premiums received in advance 217,16,08.73 193,68,36.58
5 AZm~§{Q>V àr{‘`‘ / Unallocated Premium 48,63,80.92 34,54,37.58
6 nm°{bgrYmaH$m| H$s Xmdm Z H$s JB© am{e 

Unclaimed Amount of Policyholders
1,83,24.89 1,66,34.60

7 {d{dY boZXma  / Sundry Creditors 81,59,85.26 28,13,06.53
8 AZwf§Jr/YmaH$ H§$nZr H$mo Xo`/Due to subsidiaries/holding company  -    -   
9 ~H$m`m Xmdo / Claims outstanding 6674,15,73.27 5877,71,65.59
10 H$‘©Mm[a`m| H$mo Xo` / Due to Employees 27,22,30.99 18,13,74.55
11 AÝ` / Others

                     -  EZ B© AmB© E / - NEIA 18,21,36.04 17,10,70.36
                      - µ’$¡ŠQ>[a¨J  / - Factoring   26,61.13  -   
                     - {d{dY / - Miscellaneous 2,75,51.24 4,20,44.25
                     - Or Eg Q>r/ - GST Liability 1,02,26.39 1,03,52.61

12 H$mo{dS> -19 Ho$ H$maU ~¢H$ H$s {~Zm [aH$m°S©> dmbr agrX
Unrecorded Receipt in Bank due to Covid 19

20,77,59.70  -   

Hw$b / TOTAL 7187,18,57.81 6296,49,35.90

H«$ g

Sr. 
No.

{ddaU
Particulars

dV©‘mZ df©
boIm nar{jV

Current  Period
Audited (`’000)

{nN>bo df©
boIm nar{jV

Previous Period
Audited (`’000)

11 {d{dY O‘mE± / Sundry Deposits                                                            38,22,28.24 32,55,99.20

KQ>mE±  : gqX½Y F$Um| Ho$ {bE àmdYmZ
Less : Provision for Doubtful Debts                              

 -    -   

38,22,28.24 38,22,28.24 32,55,99.20

12 nm°{bgrYmaH$m| H$s n[ag§n{Îm`m| hoVw AXm{dV am{e
Unclaimed Amount for Policyholder 
Assets

1,72,24.29 1,65,43.66

13 ATI Participation on behalf of Govt. of India 81,23,31.00  -   

Hw$b  (I)  / TOTAL (B) 647,87,21.23 654,07,88.61
Hw$b (H$+I) / TOTAL (A+B) 942,73,27.81 881,41,45.66
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AZwgyMr -14 / SCHEDULE -14 
àmdYmZ / PROVISIONS 
H«$ g

Sr. 
No.

{ddaU
Particulars

dV©‘mZ df©
boIm nar{jV

Current  Period
Audited (`’000)

{nN>bo df©
boIm nar{jV

Previous Period
Audited (`’000)

1 Ag‘má OmopI‘m| Ho$ {bE àma{jV
Reserve for Unexpired Risk

396,14,47.62 435,01,03.57

2 àr{‘`‘ ‘| H$‘r Ho$ {bE àma{jV
Reserve for Premium Deficiency

210,30,00.00 191,38,00.00

3 {ZJ{‘V gm‘m{OH$ Xm{`Ëd Ho$ {bE àma{jV
Reserve for Corporate Social Responsibility

 -    -   

4 H$amYmZ Ho$ {bE
For Taxation 
- Am` H$a (A{J«‘ H$a H$mo KQ>m H$a )  
- Income Tax (Net of Advance Tax)

 -    -   

5 àñVm{dV bm^m§em| Ho$ {bE
For Proposed Dividends

 -    -   

6 bm^m§e {dVaU H$a Ho$ {bE
For Dividend distribution Tax

 -    -   

7 godm{Zd¥{Îm gw{dYmAm| Ho$ {bE
For Retirement Benefits  
-  Nw>Å>r H$m ZH$XrH$aU Ed§ b§~r godm   
- Leave Encashment & Long Service

49,50,72.55 45,12,51.38

  - CnmXmZ / - Gratuity 2,81,49.26 1,51,39.00
  - n|eZ  / - Pension 50,18,49.54 32,50,47.37

8 H$‘ H$mamo~ma Ho$ eo`am| Ho$ {bE
For Thinly Traded Shares

 -    -   

9 gqX½Y n[ag§n{Îm`m¨-{Zdoe hoVw
For Doubtful Assets - Investment

109,97,70.60 41,33,68.30

Hw$b  / TOTAL 818,92,89.57 746,87,09.62

AZwgyMr -15  / SCHEDULE -15
{d{dY ì`` / MISCELLANEOUS EXPENDITURE 
H«$ g

Sr. 
No.

{ddaU
Particulars

dV©‘mZ df©
boIm nar{jV

Current  Period
Audited (`’000)

{nN>bo df©
boIm nar{jV

Previous Period
Audited (`’000)

1 eo`a/{S>~|Mam| H$mo Omar H$aZo Ho$ {bE ‘§Oya Ny>Q
Discount Allowed in issue of shares/debentures

 -    -   

2 AÝ` / Others  -    -   

Hw$b  / TOTAL  -    -   
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1. boIm àUmbr

2013 Ho$ àmdYmZm| Ho$ gmW nT>o OmZo dmbo ~r‘m {d{Z`‘Z d {dH$mg 
àm{YH$aU A{Y{Z`‘ 1999 Ho$ AYrZ J{R>V {d{Z`‘; ~r‘m A{Y{Z`‘ 
1938 H$s Ymam 11(1) Ho$ {d{Z`m‘H$ àmdYmZm| Ho$ AZwgaU ‘| {dÎmr` 
{ddaU V¡`ma {H$E JE h¢. `o {dÎmr` {ddaU, O~ VH$ AÝ`Wm Xem©`m 
Z J`m hmo, ~r‘m {d{Z`m‘H$ d {dH$mg àm{YH$aU (~r‘m H§$n{Z`m| 
Ho$ {dÎmr` {ddaUm| VWm boIm narjm [anmoQ>© V¡`ma H$aZo) {d{Z`‘Z 
2002 Ho$ AZwnmbZ ‘| àM{bV bmJV àWm VWm CnM{`V AmYma 
VWm `o H$ånZr (boIm) {Z`‘m| 2014 Ho$ {Z`‘ 7 Ho$ gmW n‹T>o OmZo 
dmbo H$ånZr A{Y{Z`‘ 2013 H$s Ymam 133 Ho$ AYrZ {ZYm©[aV 
boIm‘mZH$m| H$s Amdí`H$VmAm| Ho$ AZwH$aU ‘| VWm F$U ~r‘m CÚmoJ 
‘| àM{bV àWmAm| Ho$ AZwê$n na V¡`ma {H$E JE h¢ 

1.2 AZw‘mZm| H$m Cn`moJ

{dÎmr` {ddaUm| H$mo V¡`ma H$aVo g‘` à~§YZ H$mo AZw‘mZ d nydm©Zw‘mZ 
H$aZo hmoVo h¢ {OZH$m à^md, [anmoQ>© H$s J`r n[ag§n{Îm`m| VWm Xo`VmAm| 
H$s am{e VWm {dÎmr` {ddaUm| H$s VmarI VH$ AmH$pñ‘H$ Xo`VmAm| go 
g§~pÝYV àH$Q>Zm| d [anmoQ>© Ad{Y Ho$ Xm¡amZ, [anmoQ>© {H$E JE amOñd d 
ì``m| H$s am{e na n‹S>oJm& dmñV{dH$ n[aUm‘ BZ AZw‘mZm| go {^Þ ^r 
hmo gH$Vo h¢& dmñV{dH$ n[aUm‘ VWm AZw‘mZm| Ho$ ~rM Ho$ A§Va H$m nVm 
V~ MboJm O~ BZH$m n[aUm‘ kmV hm|J|/gm‘Zo Am`|Jo & 

2. AMb g§n{Îm VWm ‘yë` õmg 

2.1 AMb gån{Îm`m| H$m A§H$Z A{YJ«hU Ho$ ‘yë` ‘| go g§{MV ‘yë` 
õmg H$mo KQ>m H$a {H$`m J`m h¡&

2.2 H§$nZr A{Y{Z`‘ 2013 H$s AZwgyMr II Ho$ AZwgma àmg§{JH$ 
Xam| na grYr aoIm nÕ{V AmYma na ‘yë` õmg H$s JUZm H$s 
J`r h¡& df© Ho$ Xm¡amZ em{‘b/{ZnQ>mB© J`r n[ag§n{Îm`m| H$m 
‘yë` õmg CÝh| em{‘b {H$E OmZo/{ZnQ>mZo H$s VmarI Ho$ g§X^© 
‘| `WmZwnm{VH$ AmYma na JUZm H$s J`r h¡& n[ag§n{Îm`m| H$m 
nyU© ‘yë` õmg CZH$m Cn`moJ H$s J`r Ad{Y Ho$ Xm¡amZ hþAm h¡&

2.3 nÅ>o na br J`r n[ag§n{Îm`m| H$m n[aemoYZ nÅ>o H$s Ad{Y Ho$ Xm¡amZ 
{H$`m J`m h¡&

2.4 hmS©> do`a H$m A{^Þ A§J ~ZmZo dmbo H§$ß`yQ>a gm°âQ>do`a, {Og‘| 
nhbo go bmoS> {H$`m J`m gm°âQ>do`a VWm ZE IarXo JE hmS©>do`a 
H$mo bmoS> H$aZo Ho$ {bE IarXm J`m gm°âQ>do`a em{‘b h¡, H$mo 
hmS©>do`a Ho$ gmW ny§OrH¥$V H$a {X`m J`m h¡&

2.5 gm°âQ>do`a {dH$mg VWm A{YJ«hU ‘yë` Omo H§$nZr boIm‘mZH$ 
{Z`‘ 2006 Ûmam Omar AS26 A‘yV© n[ag§n{Îm`m± Ho$ ‘mÝ`Vm 
àmá ‘mZX§S>m| H$mo nyam H$aVo h¢, H$mo A‘yV© erf© Ho$ AYrZ ny§OrH¥$V 
{H$`m J`m h¡ VWm 5 dfm] H$s A{YH$V‘ Ad{Y Ho$ AYrZ 

AZwgyMr 16 / SCHEDULE 16

‘hËdnyU© boIm Zr{V`m± 
SIGNIFICANT ACCOUNTING POLICIES

1.  ACCOUNTING CONVENTION
1.1 The financial statements are drawn up in accordance 

with the Regulatory provisions of section 11(1) of 
the Insurance Act, 1938; regulations framed under 
Insurance Regulatory and Development Authority 
Act, 1999, read with the applicable provisions of the 
Companies Act, 2013. These financial statements 
prepared under the historical cost convention and on 
accrual basis, comply with the Insurance Regulatory 
and Development Authority (Preparation of financial 
statements and Auditors’ Report of Insurance 
Companies) Regulation 2002 and are in conformity 
with the requirements of Accounting Standards 
prescribed under section 133 of the Companies Act, 
2013 read with Rule 7 of the Companies (Accounts) 
Rules, 2014 and conform to practices prevailing in 
the credit insurance industry unless otherwise stated.

1.2  USE OF ESTIMATES:
The preparation of financial statements requires 
management to make estimates and assumptions that 
affect the reported amounts of assets and liabilities and 
disclosures relating to contingent liabilities as at the date 
of financial statements and reported amounts of revenues 
and expenses during the reporting period. Actual results 
could differ from these estimates. Difference between 
the actual result and estimates are recognized in periods 
in which the results are known / materialised.

2. FIXED ASSETS AND DEPRECIATION
2.1 Fixed Assets are stated at cost of acquisition less 

depreciation.

2.2 Depreciation is provided on straight-line method at the 
relevant rates as per Schedule II to the Companies 
Act, 2013. Assets added/disposed off during the year 
are depreciated on a pro-rata basis with reference to 
the date of addition/disposal. Assets are depreciated 
fully during the course of its useful life.

2.3 Leased Assets are amortised over the period of 
lease.

2.4 The computer software forming integral part of 
hardware which comprises pre-loaded software and 
the software procured for loading in the newly bought-
out hardware is capitalized along with the hardware.

2.5 The Software development and acquisition costs 
which meet the recognition criteria of AS 26 
Intangible Assets issued by Companies Accounting 
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n[ag§n{Îm`m| Ho$ Cn`moJ {H$E JE g‘` Ho$ Xm¡amZ grYr aoIm 
nÕ{V na n[aemo{YV {H$`m J`m h¡&

2.6 n[a`moOZmE§ Omo Ama§^ H$s Om MwH$s h¢ H$mo ny§OrJV H$m`© àJ{V 
na (CWIP) Ho$ ê$n ‘| ‘yë` na AmJo bm`m J`m h¡ VWm `h 
A{J«‘m| d grYo àXmZ H$aZo `mo½` bmJV g{hV R>oHo$Xmam| H$mo H$s 
J`r AXm`{J`m| H$mo àX{e©V H$aVm h¡&

3. hm{Z 

AmJo bm`r OmZo dmbr n[ag§n{Îm`m| H$s am{e`m| H$s àË`oH$ VwbZ nÌ H$s 
VmarI H$mo g‘rjm H$s OmVr h¡ Vm{H$ `h gw{Z{üV {H$`m Om gHo$ {H$ 
{H$gr àH$ma H$s hm{Z H$m g§Ho$V Vmo Zht¨ h¡& `{X hm{Z Ho$ H$moB© Amgma 
{XImB© XoVo h¢ Vmo n[ag§n{Îm`m| H$s dgybr `mo½` am{e H$m AZw‘mZ {H$`m 
J`m h¡ & Ohm§ H$ht¨ ^r n[ag§n{Îm H$s AmJo ~‹T>mB© OmZo dmbr am{e dgybr 
`mo½` am{e go A{YH$ hmoVr h¡ Vmo hm{Z H$mo ‘mZm J`m h¡&

4. {Zdoe

4.1 Aënmd{Y ‘wÐm ~mµOma CnH$aU O¡go dm{UpÁ`H$ nÌm| VWm O‘m 
à‘mU nÌm| H$mo Ny>Q> àmá ‘yë` ‘| Xem©`m J`m h¡ VWm A{YJ«hU 
‘yë` Am¡a F$U‘w{º$ ‘yë` Ho$ ~rM Ho$ A§Va H$mo g‘` AmYma na 
{d^m{OV {H$`m J`m d Cn{MV Am` Ho$ ê$n ‘| CgH$s nhMmZ 
H$s J`r& 

4.2 eò a, ~m°ÝS>, VWm {S>~|Mam| Am{X H$s IarX d {~H«$s Ho$ R>oH$m| H$mo 
g§ì`dhma H$s VmarI H$mo {Zdoe Ho$ ê$n ‘| ñdrH$ma {H$`m J`m h¡& 

4.3 {Zdoe ‘yë` ‘| A{YJ«hU na àr{‘`‘, ì`` O¡go ~«moH$aoO, 
A§VaU ñQ>¡ån, A§VaU ewëH$ Am{X Ho$ ì`` VWm `h, Cg na 
àmá àmoËgmhZ/ewëH$, `{X H$moB© hmo Vmo, H$m {Zdb h¡&

4.4 bm^m§e H$mo KmofUm df© ‘| Am` ‘| em{‘b {H$`m J`m h¡& dgybr 
na Amn{Îm/gwnwX©Jr Ho$ {bE b§{~V eo`g© na bm^m§e/ {S>~|Mam| 
na ã`mO H$s JUZm H$s J`r h¡& AÝV[a‘ bm^m§e H$s JUZm 31 
‘mM© AWdm Cggo nhbo Ho$ dma§Q>m| Ho$ {bE H$s J`r h¡&

4.5 {Zdoem| H$s Am` na bm^/hm{Z H$m Am§H$bZ, gaH$ma H$s 
à{V^y{V`m|, {OÝh| n[an¹$Vm Ad{Y VH$ aIm OmVm h¡ CgHo$ 
Abmdm CZ {Zdoem| Ho$ ‘yë` H$mo ^m[aV Am¡gV ~hr ‘yë` Ho$ 
AmYma na {H$`m J`m h¡ VWm Bg àH$ma Ho$ {Zdoem| na bm^/
hm{Z H$s JUZm H«$` H«$‘ ‘yë`Z {d{Y (FIFO) na H$s J`r h¡&

4.6 gaH$ma H$s à{V^y{V`m|, F$U à{V^y{V`m| VWm à{VXo` A{Y‘mZ 
eo`am| H$mo n[an¹$Vm VH$ aIZo `mo½` ‘mZm J`m h¡ d CZH$s 
JUZm ‘yë` bmJV VH$ Am±H$m J`m h¡& VWm{n ~r‘m {d{Z`m‘H$ 
d {dH$mg àm{YH$aU {d{Z`‘m| H$s eVm] Ho$ AYrZ à{V^y{V`m| 
Ho$ A{YJ«hU Ho$ g‘` AXm {H$E JE àr{‘`‘ H$m n[aemoYZ 
n[an¹$Vm H$s Ad{eï> Ad{Y Ho$ {bE {H$`m J`m h¡&

4.7 H$) å`wMwAb ’§$S>m| ‘| {Zdoem| H$s JUZm df© Ho$ A§V VH$ {Zdb 
AmpñV ‘yë` (N AV) na H$s J`r h¡ VWm ‘yë`/~hr ‘yë` VWm 
N AV Ho$ ~rM Ho$ A§Va H$s JUZm C{MV ‘yë` n[adV©Z ImVo ‘| 
H$s J`r h¡& VWm{n `{X ‘yë` ‘| {H$gr àH$ma H$s hm{Z nm`r J`r 
Vmo Cgo amOñd go à^m[aV {H$`m J`m h¡ VWm {Zdoe Ho$ ~hr ‘yë` 
H$mo VXZwgma KQ>m`m J`m h¡& `{X nhbo nmB© JB© hm{Z ‘| {H$gr 

Standard Rules, 2006 are capitalised under the head 
“Intangibles” and amortised on a straight-line basis 
over the useful life of the Asset subject to a maximum 
period of 5 years.

2.6 Projects under commissioning are carried forward 
at cost as Capital Work-in-Progress (CWIP) and 
represents payments made to contractors including 
advances and directly attributable cost.

3.  IMPAIRMENTS
The carrying amounts of assets are reviewed at each 
balance sheet date to determine whether there is any 
indication of impairment. If any indications exist, the 
assets recoverable amount is estimated. An impairment 
loss is recognized wherever the carrying amount of an 
asset exceeds its recoverable amount.

4. INVESTMENTS
4.1 Short Term Money Market Instruments such as 

Commercial Papers and Certificate of Deposit, are 
shown at their discounted value and the difference 
between the acquisition cost and the redemption 
value is apportioned on time basis and recognised as 
accrued income.

4.2 Contracts for purchase and sale of shares, bonds, 
debentures, etc., are accounted for as “Investments” 
as on date of Transaction.

4.3 The cost of investments include premium on 
acquisition, expenses like brokerage, transfer 
stamps, transfer charges, etc., and is net of 
incentive/fee if any, received thereon.

4.4 Dividend is accounted for as income in the year 
of declaration. Dividend on shares/interest on 
debentures under objection/pending delivery is 
accounted for, on realisation. Interim dividend is 
accounted where the warrants are dated 31st March 
or earlier.

4.5 Profit/Loss on realisation of investments is computed 
by taking Weighted Average Book Value as cost of 
investments except Government Securities which are 
held to maturity and profit/loss on such investments 
are worked out on First In First Out Basis (FIFO).

4.6 Investment in Government Securities, debt securities 
and redeemable preference shares are considered 
as held till maturity and valued at cost. However, in 
terms of Insurance Regulatory and Development 
Authority Regulations the premium paid at the time of 
acquisition of securities is amortised over the residual 
period of maturity.

4.7 a) Investments in Mutual Fund/s are valued at Net 
Asset Value (NAV) at the year-end and the difference 
between cost / book value and NAV is accounted 
in Fair Value Change Account. However, if there is 



62 dt dm{f©H$ [anmoQ©> 2019-2020 B© gr Or gr {b[_QoS137

àH$ma H$m àË`mdV©Z nm`m J`m Vmo Cgo nhbo nmB© JB© hm{Z ‘| 
H$Q>m¡Vr H$s gr‘m VH$ amOñd ‘| em{‘b {H$`m OmEJm&

I) VwbZ nÌ H$s VmarI VH$ `{X NAV CnbãY Z hmo Vmo {Zdoe H$mo 
bmJV ‘yë` VH$ Xem©`m J`m h¡& 

4.8 H$) B{¹$Q>r/B{¹$Q>r g§~pÝYV gmYZm| Ho$ g§~§Y ‘| {Zdoe nmoQ>©’$mo{b`mo 
H$mo ~r‘m {d{Z`m‘H$ d {dH$mg àm{YH$aU {d{Z`‘m| Ûmam {ZYm©[aV 
AZwgma d¥{Õerb ì`mnm[aV Am¡a Aën ì`mnm[aV Ho$ ê$n ‘| 
dJuH¥$V {H$`m J`m h¡& NSE VWm BSE XmoZm| ‘| ‘mM© ‘mh 
Ho$ Xm¡amZ {H$E JE g‘ì`dhmam| Ho$ AmYma na eo`am| H$mo Aën 
ì`mnm[aV ‘mZm J`m h¡&

I) d¥{Õerb ì`mnm[aV B{¹$Q>r/B{¹$Q>r g§~pÝYV gmYZm| Ho$ ‘yë` H$m 
A§H$Z IRDA Ho$ {Xem{ZX}em| Ho$ AmYma na {H$`m OmEJm& B{¹$Q>r 
{Zdoem| Ho$ ‘yë`m§H$Z Z¡eZb ñQ>m°H$ EŠgM|O (NSE) Omo{H$ 
àmW{‘H$ EŠgM|O ‘mZm J`m h¡, na A§{V‘ ‘yë` H$moQ> Ho$ AmYma 
na {H$`m OmEJm& `{X {H$gr gmYZ H$mo NSE ‘| H$moQ> Zht {H$`m 
J`m h¡ Vmo ~m°å~o ñQ>m°H$ EŠgM|O (BSE)(Jm¡U EŠgM|O) ‘| bJo 
A§{V‘ H$moQ> H$mo ‘yë`m§H$Z Ho$ {bE AmYma {b`m OmEJm& ^m[aV 
Am¡gV ‘yë` VWm H$moQ> {H$E JE ‘yë` Ho$ ~rM Ho$ A§Va H$mo C{MV 
‘yë` n[adV©Z ImVo ‘| {b`m J`m h¡&

4.9 Aën ì`mnm[aV B©{¹${Q>`m| VWm AgyMr~Õ B©{¹${Q>`m| ‘| {H$E 
JE {Zdoem| H$mo bmJV ‘yë` ‘| Xem©`m J`m h¡& VWm{n bmJV d 
{dûco{fV bmJV Ho$ A§Va H$m àmdYmZ ‘yë` ‘| H$‘r {H$`m J`m 
h¡& `h ^r {H$ {nN>bo VrZ boIm dfm] Ho$ {bE Aën ì`mnm[aV/ 
AgyMr~Õ eo`am| Ho$ {bE àmdYmZ H$aZo H$s VmarI Ho$ VËH$mb 
nhbo AgyMr~Õ H§$n{Z`m| Ho$ àH$m{eV boIo CnbãY Zht h¢ 
AWdm {dûco{fV ‘yë` F$UmË‘H$ h¡ Vmo gånyU© ‘yë` Ho$ {bE 
àmdYmZ {H$`m J`m h¡&

4.10 gyMr~Õ B©{¹${Q>`m|/B{¹$Q>r g§~pÝYV gmYZm|/A{Y‘m{ZV eo`am| 
Ho$ ê$n ‘| CZ H§$n{Z`m| ‘| {Zdoe {H$`m J`m h¡ {OÝh| {nN>bo VrZ 
dfm] go bJmVma hm{Z hmo ahr hmo VWm Ohm§ ny§Or õmg hmo ahm 
hmo Vmo Eogo {Zdoem| H$mo ‘yë` ‘| hm{Z ‘mZm J`m h¡& `{X bJmVma 
{nN>bo VrZ boIm dfm] H$s g‘m{á na AWdm ‘yë` ‘| hm{Z 
Ho$ ‘yë`m§H$Z H$s VmarI Ho$ VËH$mb nhbo Ho$ {bE H§$nZr Ho$ 
àH$m{eV boIo CnbãY Zhs¨ h¡ Vmo `h ‘mZm J`m {H$ {Zdoem| Ho$ 
‘yë` H$s nyU© hm{Z hþB© h¡  VWm 1/- é à{V H§$nZr Ho$ {hgm~ 
go Zm‘ ‘mÌ  ‘yë` na Cgo ~Å>o ImVo ‘| S>mbm J`m h¡&

4.11 A) {Zdoem| Ho$ ‘yë`m§H$Z H$mo ‘yë` ‘| hm{Z`wº$ ‘mZVo hþE CZH$s 
{ZåZmZwgma JUZm H$s J`r:

H$) d¥{Õerb ì`mnm[aV B{¹$Q>r eò g© Ho$ g§~§Y ‘|:- bmJV ‘yë` H$s 
Ý ỳZV‘ am{e, ~mOma ‘yë` AWdm {dûco{fV ‘yë` ~eV} H$s {dûco{fV 
‘yë` YZmË‘H$ h¡& VWm{n `{X {dûco{fV ‘yë` F$UmË‘H$ h¡ Vmo à{V 
H§$nZr H$m Zm‘ ‘mÌ ‘yë` 1/-é {b`m J`m h¡&  

I) d¥{Õerb ì`mnm[aV B{¹$Q>r eo`g© Ho$ Abmdm AÝ` Ho$ g§~§Y ‘| 
: bmJV ‘yë` AWdm ~mOma ‘yë` AWdm {dûco{fV ‘yë` H$s 
Ý`yZV‘ am{e, ~eV} {H$ {dûco{fV ‘yë` YZmË‘H$ hmo& VWm{n 
`{X {dûco{fV ‘yë` F$UmË‘H$ h¡ Vmo à{V H§$nZr H$m Zm‘ ‘mÌ  

impairment in value, the same is charged to Revenue 
and the book value of investment is reduced 
accordingly. Any reversal of impairment loss earlier 
recognised, shall be taken to revenue to the extent of 
reduction in impairment recognised earlier.

b) In case of non-availability of NAV as at the Balance 
Sheet date, investment is shown at cost.

4.8  a) Investment Portfolio in respect of Equity/Equity 
related instruments are segregated into Actively 
Traded and Thinly Traded as prescribed by Insurance 
Regulatory and Development Authority Regulations. 
The shares are treated as thinly traded by taking into 
consideration transactions in the month of March on 
both NSE and BSE.

 b)  Actively Traded Equity/Equity related instruments 
will be valued as per IRDA guidelines. The equity 
investments will be valued at the last quoted closing 
prices on the National Stock Exchange (NSE) which 
will be the primary exchange. If any of the instruments 
is not quoted on NSE, then the last quoted closing 
price on the Bombay Stock Exchange (BSE) (as 
secondary exchange) will be taken for valuation. 
The difference between weighted average cost and 
quoted value is accounted in Fair Value Change 
Account.

4.9 Investment in thinly traded Equity shares and 
unlisted equity shares are shown at cost. 
However, difference between cost and break-up 
value is provided for as diminution in value. Further, 
if the published accounts of an unlisted Company are 
not available for last three accounting years ending 
on or immediately preceding the date of working out 
provision for thinly/unlisted shares or if the break-up 
value is negative then the provision is made for the 
entire cost.

4.10Investment in Listed Equity/Equity related 
instruments / Preference shares made in those 
Companies, which are making losses continuously 
for last three years and where capital is Eroded, are 
considered to have Impairment in value. Further, 
if the published accounts of a Company are not 
available for last three accounting years ending on 
or immediately preceding the date of working out 
Impairment in value, it is presumed that the value of 
Investments is fully impaired and is written off to a 
nominal value of Re 1/- per Company.

4.11 A) Valuation of investments considered to have 
impairment in value is done as under:

 a)  In respect of Actively Traded Equity shares: - 
Least of Cost Price, Market Price or Break-up Value 
provided Break-up Value is positive. However, if the 
Break-up Value is negative the nominal value is taken 
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‘yë` 1/-é {b`m J`m &  

J)  A{Y‘m{ZV eo`g© Ho$ ‘m‘bo ‘|, `{X {nN>bo VrZ dfm] Ho$ Xm¡amZ 
bm^m§e àmá Zhs¨ hþAm hmo Vmo :- A{Y‘m{ZV eo`g© Ho$ ‘yë` õmg 
H$s JUZm CZHo$ A§{H$V ‘yë` Ho$ AmYma Cgr AZwnmV ‘| {H$`m 
OmEJm {Og AZwnmV ‘| B{¹$Q>r eo`g© Ho$ A§{H$V ‘yë` Ho$ AmYma 
na ‘yë` H$s JUZm H$s J`r/B{¹$Q>r eo`g© Ho$ ‘yë`õmg Ho$ ‘yë` 
H$s JUZm H$s OmVr& VWm{n `{X B{¹$Q>r eo`g© H$mo 1/- é à{V 
H§$nZr Ho$ {hgm~ go ~Å>o ImVo ‘| S>mbm J`m h¡ Vmo A{Y‘m{ZV 
eo`g© H$mo ^r 1/-é à{V H§$nZr Ho$ {hgm~ go ~Å>o ImVo ‘| S>mbm 
OmEJm& 

~)  EH$ ~ma O~ D$na C{„pIV Zr{V Ho$ AZwgma gyMr~Õ eo`a/
B©{¹$Q>r g§~pÝYV gmYZm|/A{Y‘m{ZV eo`g© ‘| {Zdoem| Ho$ ‘yë` 
hm{Z H$s JUZm H$s J`r h¡, Bg àH$ma H$s hm{Z`m| Ho$ àË`mdV©Z 
H$mo Ho$db V~ amOñd/bm^ d hm{Z ImVo ‘| em{‘b {H$`m J`m 
O~ {Zdoe H$s J`r H§$n{Z`m| H$s hm{Z`m± nyar Vah go g‘má hmo 
J`r h¢ d CnbãY ZdrZV‘ àH$m{eV boIm| Ho$ AZwgma AWdm 
àË`mdV©Z Ho$ VËH$mb nhbo H$s VmarI H$mo CgH$s ny§Or nwZ… 
ñWm{nV H$s JB© Wr&  

4.12 à{VdVu nwZI©arX g§ì`ìhmam| H$mo gwa{jV F$U g§ì`dhma ‘mZm 
OmVm h¡ VWm VXZwgma {dÎmr` {ddaUm| ‘| CZH$m àH$Q>Z {H$`m 
J`m h¡& g§ì`ìhmam| Ho$ nhbo d Xwgao MaU Ho$ Hw$b AmJ‘ Ho$ A§Va 
H$mo Am` ‘mZm J`m h¡& 

4.13 ^maVr` [aµOd© ~¢H$ H$s A{YgyMZm Ho$ AZwgma, {Ìnjr` 
nwZI©arX àUmbr (TREPS), Omo {H$ A§{H$V ‘yë` na 
[a`m`V Ho$ ê$n ‘| Omar {H$`m OmVm h¡, H$mo ‘wÐm ~mµOma 
CnH$aU Ho$ ê$n ‘| OmZm OmVm h¡. TREPS Ho$ µO[a`o Omar 
{H$`o OmZo dmbo F$U na A{O©V [a`m`V H$mo Am` Ho$ ê$n 
‘| Xem©`m J`m h¡ {Ogo gm‘{`H$ AmYma na à^m{OV {H$`m 
J`m h¡. 

4.14 H$) Aàmá bm^, gyMr~Õ B©{¹$Q>r eo`g© Ho$ A§{H$V ‘yë` ‘| hþE 
n[adV©Z Ho$ H$maU CËnÞ hm{Z H$mo A§{H$V ‘yë` n[adV©Z ImVm 
esf© ‘| {b`m J`m h¡ VWm CgH$s CJmhr na Cgo bm^ d hm{Z 
ImVo ‘| [anmoQ>© {H$`m J`m h¡& 

I) CJmhr Ho$ {bE b§{~V, A§{H$V ‘yë` n[adV©Z ImVm ‘| F$U eof 
{dVaU Ho$ {bE CnbãY Zhs¨ h¡& 

4.15 eo`aYmaH$m| Ed§ nm°{bgrYmaH$m| H$s {Z{Y`m| ‘| {Zdoem| H$m Am~§Q>Z 
:- ‘hËdnyU© boIm Zr{V (n¡am g§) 10.2 ‘| C{„pIV AZwgma 
{dÎmr` df© Ho$ Ama§^ ‘| H§$nZr Ho$ {Zdoem| H$mo AZwgyMr 8 d 8H$ 
‘| H«$‘e… eo`aYmaH$m| H$s {Z{Y`m± d nm°{bgrYmaH$m| H$s {Z{Y`m± 
esf© eo`aYmaH$m| d nm°{bgrYmaH$m| H$s {Z{Y ‘| Am~§{Q>V {H$`m 
J`m h¡& 

4.16 AmpñV dJuH$aU, Am` H$s ‘mÝ`Vm VWm F$Um|/A{J«‘m|/{S>~|Mam| 
go g§~pÝYV àmdYmZ Ho$ g§~§Y ‘| H§$nZr ~r‘m {d{Z`m‘H$ d 
{dH$mg àm{YH$aU (IRDA)/^maVr` [aµOd© ~¢H$ (RBI) Ho$ 
g§~pÝYV {Xem{ZX}em| Ûmam {ZYm©[aV {ddoH$nyU© ‘mZX§S>m| H$m nmbZ 
H$aVm h¡&  

at Rs.1/- per Company.

 b)  In respect of Other Than Actively Traded Equity 
Shares: - Lower of Cost Price or Break-up Value 
provided Break-up Value is positive. However, if 
Break-up Value is negative the nominal value is taken 
at Rs. 1/- per Company.

 c)  In respect of preference shares, if the dividend is 
not received for the last three years:- The preference 
shares are written down to a value which will bear to 
its face value, the same proportion as value taken/
which would have been taken for writing down equity 
shares bears to the face value of the equity shares. 
However, if the equity shares are written off to Re.1/- 
per Company, preference shares also will be written 
off to a nominal value of Re. 1/- per Company.

B) Once the value of investment in listed equity/equity 
related instruments/preference shares is impaired 
in accordance with the above mentioned policy, the 
reversal of such impairment losses are recognised 
in revenue/profit & loss account only when the 
accumulated losses of such investee companies 
are completely wiped out and capital is fully restored 
as per the latest available published accounts on or 
immediately preceding the date of working out the 
reversal.

4.12 REVERSE REPO Transactions are treated as 
secured lending transactions and accordingly 
disclosed in the financial statements. The difference 
between total consideration at the 1st and 2nd leg of 
the transaction is treated as income.

4.13 “TriParty Repo System (TREPS), which is issued 
at Discount to the Face Value, is treated as Money 
Market Instrument as per Reserve Bank of India 
Notification. Discount earned at the time of lending 
through TREPS is shown as income, which is 
apportioned on time basis.

4.14 a) Unrealised gain, losses arising due to changes 
in the fair value of listed equity shares are taken 
under the head “Fair Value Change Account” and on 
realisation reported in profit and loss account.

 b)  Pending realisation, the credit balance in the 
“Fair Value Change Account” is not available for 
distribution.

4.15 “Allocation of Investments into Shareholders’ & 
Policyholders’ Funds”: Investments of the Company 
are allocated to Shareholders’ and Policyholders’ 
funds as presented in schedule 8 and 8a in the 
ratio of Shareholders’ Fund and Policyholders’ Fund 
respectively as at the beginning of the financial year 
as stated in Significant Accounting Policy (para) 
No.10.2



62 dt dm{f©H$ [anmoQ©> 2019-2020 B© gr Or gr {b[_QoS139

5. àr{‘`‘ Am` 

OmopI‘ Ho$ nydm©Zw‘mZ na àr{‘`‘ Am` H$s nhMmZ H$s J`r h¡& 

6. Ag‘má OmopI‘m| Ho$ {bE àma{jV {Z{Y 

Ag‘má OmopI‘m| Ho$ {bE àmajU df© Ho$ {bE {Zdb àr{‘`‘ Am` Ho$ 
50% VH$ àmdYmZ {H$`m J`m h¡& 

7. àr{‘`‘ ‘| H$‘r 

àr{‘`‘ H$‘r V~ ‘mZr OmVr h¡ O~ Ano{jV Xmdm ‘yë` VWm g§~pÝYV 
ì``m| H$m `moJ Ag‘má OmopI‘m| Ho$ {bE aIr JB© àma{jV {Z{Y`m| go 
A{YH$ hmo& 

8. ~H$m`m Xmdm| Ho$ {bE àma{jV {Z{Y`m± 

8.1 [anmoQ>© H$aZo H$s VmarI H$mo, Aënmd{Y (A d) ajmAm| Ho$ 
AYrZ à{H«$`m {H$`o JE ~H$m`m Xmdm| Ed§ ‘Ü`‘ d XsKm©d{Y 
ajmAm| Ho$ AYrZ g^r ~H$m`m Xmdm| Ho$ ‘m‘bm| ‘|, ~H$m`m 
Xmdm| Ho$ {bE AbJ aIr J`r AZw‘m{ZV àma{jV {Z{Y H$mo Xo` 
‘mZm J`m h¡. Aënmd{Y ajmAm| Ho$ AYrZ à{H«$`m Ho$ {bE eof 
~H$m`m Xmdm| Ho$ {bE, nyd© Ho$ dfm] Ho$ àXÎm Xmdm| Ho$ AZw^d Ho$ 
~r‘m§{H$H$ {dûcofU na AmYm[aV Am¡gV Xa H$s JUZm Ho$ AmYma 
na àmdYmZ {H$`m OmEJm. Bg àH$ma Ho$ àmdYmZ H$m ghm`H$ 
XñVmdoOm| H$s OmZH$mar H$s CnbãYVm/Om§M Ho$ AmYma na 
`Wmo{MV n[adV©Z Ho$ {bE {Z`{‘V ê$n go g§emoYZ {H$`o OmVo h¢.

8.2 `h ^r {H$, Xmdo CËnÞ hþE na§Vw [anmoQ>© Zhs¨ {H$E JE 
(IBNR) Ho$ {bE àmdYmZ, Xmdo CËnÞ hþE na§Vw n`m©á ê$n 
go [anmoQ>© Zhs¨ {H$E JE (IBNER) Ho$ {bE àmdYmZm| H$mo df© 
Ho$ A§V ‘| ~r‘m§{H$H$ ‘yë`m§H$Z Ho$ {bE boIm§{H$V {H$`m J`m 
h¡& 

8.3 AmH$pñ‘H$ Xo`Vm Ho$ ê$n ‘| dJuH¥$V {ZåZ{bpIV Xmdm| Ho$ {bE 
{H$gr ^r àH$ma H$m àmdYmZ Zhs¨ {H$`m J`m h¡: 

(i) H§$nZr Ûmam Zm‘§µOÿa Xmdo VWm CZ ‘m‘bm| ‘| Ohm§ Xmdo H$mo 
F$U Ho$ ê$n ‘| ñdrH$ma Zhs¨ {H$`m J`m h¡ {OgHo$ {bE 
H$mZyZr H$m`©dmhr VWm/AWdm {ddoMZ àmaå^ {H$`m Om 
MwH$m h¡, CZ ‘m‘bm| H$mo N>mo‹S> H$a Ohm§ à{VHy$b {ZU©` {b`m 
J`m h¡& Bg àH$ma Ho$ ‘m‘bm| Ho$ {bE {dÎmr` {ddaUm| ‘| 
Xmdm| Ho$ AYrZ àmdYmZ {H$`m J`m h¡.

(ii) ~¢H$m| Ûmam Xm`a Xmdo Ohm§, CZHo$ ñd`§ Ûmam nw{ï> AZwgma àmß`m| 
H$s dgybr hoVw g‘Pm¡Vm àñVmd na ~mVMrV Mb ahr h¡& 

 Cº$ (i) d (ii) go g§~pÝYV ‘m‘bm| Ho$ g§X^© ‘| `{X ã`mO Ho$ 
{bE Xmdm {H$`m J`m h¡ AmH$pñ‘H$ Xo`Vm AWdm àmdYmZ 
Ho$ CÔoí` XmoZm| Ho$ {bE {dMma Zhs¨ {H$`m J`m h¡& 

9. nwZ~u‘m 

9.1 OmopI‘ J«hU H$aZo na ~r‘m àr{‘`‘ H$m {ZYm©aU Cgr df© go 
{H$`m J`m h¡ {Og df© go OmopI‘ Ama§^ hþAm h¡& àXmZ {H$E 
JE àr{‘`‘ ‘| {H$E OmZo dmbo ~mX Ho$ g§emoYZ H$m {ZYm©aU Bg 
àH$ma Ho$ g§emoYZ Ho$ df© go {H$`m J`m h¡& nm°{b{g`m| H$mo aÔ 
H$aZo Ho$ ’$bñdê$n CËnÞ nwZ~u‘m àr{‘`‘ Ho$ g‘m`moOZ H$m 

4.16 The Company follows the prudential norms 
prescribed by Insurance Regulatory and Development 
Authority (IRDA)/ related Reserve Bank of India (RBI) 
guidelines as regards asset classification, recognition 
of income and provisioning pertaining to loans / 
advances / debentures.

5. PREMIUM INCOME
Premium Income is recognised on assumption of risk.

6. RESERVE FOR UNEXPIRED RISKS
Reserve for unexpired risks is created at 50% of net 
premium income for the year.

7. PREMIUM DEFICIENCY
Premium deficiency is recognised when the sum of 
expected claim costs and related expenses exceed the 
reserve for un-expired risks.

8. RESERVE FOR OUTSTANDING CLAIMS
8.1 In case of processed outstanding claims under Short 

Term (ST) covers and in case of all outstanding 
claims under Medium and Long Term covers the 
reserve for outstanding claims on the reporting date is 
recognised as the amount estimated as payable. For 
the outstanding claims that are yet to be processed 
under ST covers, a provision will be made on an 
average rate arrived on the basis of actuarial analysis 
of earlier years claim paid experience. Such provision 
is progressively modified for changes as appropriate 
on availability of further information/scrutiny of 
supporting documents.

8.2 Further, the provision for Claims Incurred but Not 
Reported (IBNR), Provision for Claims Incurred But 
Not Enough Reported (IBNER) are accounted for as 
per actuarial valuation as at end of the year.

8.3 No provision is made for following claims which are 
treated as Contingent Liability:

(i) Claims rejected by the Company and not 
acknowledged as debts in respect of which legal 
action and/or arbitration has been initiated except 
cases where there have been adverse ruling. Such 
cases have been provided under claims in the 
financial statements.

(ii) Claims preferred by Banks where, as confirmed by 
them, compromise proposals for recovery of dues are 
under negotiation.

 Interest claimed, if any, in respect of cases referred 
to (i) & (ii) is not considered either for the purpose of 
contingent liability or for provision.

9. REINSURANCE
9.1 Insurance premium on ceding of the risk is recognised 

in the year in which the risk commences. Any 
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{ZYm©aU Cgr df© {H$`m J`m {Og df© nm°{bgr aÔ H$s J`r& 

9.2 nwZ~u‘m H$admZo Ho$ ’$bñdê$n àmá H$‘reZ H$s JUZm Cg 
Ad{Y H$s Am` ‘| {H$`m J`m h¡ {Og Ad{Y Ho$ Xm¡amZ nwZ~u‘m 
àr{‘`‘ H$s AXm`Jr H$s J`r&

9.3 nwZ~u‘m g§{Y`m| Ho$ AYrZ àmá bm^ H$‘reZ, Ohm§ ^r bmJy 
hmo, H$s JUZm bm^ {ZYm©aU Ho$ A§{V‘ df© d nwZ~u‘mH$Vm© Ûmam 
gy{MV AZwgma H$s J`r h¡& 

9.4 nwZ~u‘m g‘Pm¡Vo Ho$ {Z~§YZ d eVm] Ho$ AYrZ nwZ~u‘mH$Vm©Am| 
go àmá/àm{á`mo½` am{e`m| H$s JUZm Xmdo H$s JUZm Ho$ gmW hr 
H$s JB© h¡& 

10. à~§YZ ì`` 

10.1  H§$nZr Ho$ H$mamo~ma go àË`j ê$n go Ow‹S>o à~§YZ ì`` Ho$ A{V[aº$ 
H§$nZr Ûmam {H$E JE ì`` H$s JUZm ~r‘m H$mamo~ma go g§~pÝYV 
ì`` Ho$ ê$n ‘| H$s J`r h¡ VWm AV… Cgo amOñd ImVo Ho$ esf© 
‘| aIm J`m h¡& {Zdoem| go g§~pÝYV ì`` H$mo amOñd VWm bm^ d 
hm{Z ImVo Ho$ ~rM Cgr AZwnmV ‘| à^m{OV {H$`m J`m h¡ O¡gm 
H$s ‘hËdnyU© boImZr{V g§ 10.2 ‘| C{„pIV h¡&

10.2 {dÎm df© Ho$ Ama§^ ‘| {Zdoe Am` H$mo bm^ d hm{Z ImVm Ed§ 
amOñd ImVo ‘| H«$‘e… eo`a YmaH$ {Z{Y d nm°{bgrYmaH$ {Z{Y  
Ho$ ê$n ‘| à^m{OV {H$`m J`m h¡& eo`aYmaH$ {Z{Y ‘| eo`a ny§Or, 
gm‘mÝ` àma{jV {Z{Y`m± VWm ny§Or àma{jV {Z{Y`m± em{‘b h¢& 
nm°{bgrYmaH$m| H$s {Z{Y ‘| Ag‘má OmopI‘m| Ho$ {bE àma{jV 
{Z{Y ~H$m`m Xmdm| Am{X Ho$ {bE àma{jV {Z{Y em{‘b h¢& 

10.3 qàqQ>J d ñQ>oeZar H$mo IarX Ho$ df© ‘| hr Cn`moJ ‘| bm`m J`m, 
`h ‘mZ {b`m J`m h¡&

11. H$‘©Mmar bm^ 

11.1 H§$nZr g^r nmÌ H$‘©Mm[a`m| Ho$ {bE CnXmZ, EH$ {Z{üV bm^ 
`moOZm àXmZ H$aVm h¡& `moOZm Ho$ AYrZ nmÌ H$‘©Mm[a`m| Ho$ 
{bE g§~pÝYV H$‘©Mmar H$m doVZ VWm H§$nZr ‘| nyU© H$s J`r godm 
H$s Ad{Y Ho$ AmYma na godm {Zd¥{Îm AWdm godmAm| Ho$ g‘mnZ 
Ho$ AmYma na EH$ ‘wíV am{e àXmZ H$aVm h¡& H§$nZr ~r‘m H§$nZr 
Ûmam aIr J`r CnXmZ {Z{Y ‘| AnZm A§eXmZ XoVm h¡& am{e H$m 
A§eXmZ df© Ho$ A§V ‘| ~r‘m§{H$H$ ‘yë`m§H$Z Ho$ AmYma na H§$nZr 
H$m CnXmZ {Z{Y ‘| A§eXmZ H$m {ZYm©aU {H$`m OmVm h¡& Bg 
àH$ma Ho$ A§eXmZm| H$mo amOñd ImVo ‘| Xem©`m J`m h¡&

11.2 n[aH$pënV BH$mB© F$U {d{Y Ho$ AZwgma ~r‘m§{H$H$ ‘yë`m§H$Z ‘| 
nm`r J`r H${‘`m| VWm VwbZ nÌ H$s VmarI VH$ ~r‘m H§$nZr Ho$ 
{Z{YH$ eofm| Ho$ ~rM Ho$ A§Vam| {bE àmdYmZ {H$E JE h¢ 

11.3 H§$nZr H$s Zr{V Ho$ AZwgma, Hw$N> {Z~§YZ d eVm] Ho$ AYrZ 
H$‘©Mmar AnZo Ë`mJnÌ/godm{Zd¥{Îm Ho$ g‘` AnZo ImVo ‘| O‘m 
Nw>{Å>`m| H$m ZH$XrH$aU H$a gH$Vo h¢& VwbZ nÌ H$s VmarI H$mo 
H$‘©Mm[a`m| Ho$ ImVo ‘| O‘m eof Nw>Å>r H$s AZw‘m{ZV CnbãYVm Ho$ 
AmYma na Aënmd{YH$ ‘wAmdOm AZwnpñW{V`m| Ho$ {bE àmdYmZ 
{H$`m J`m h¡& àmdYmZ, XsKm©d{YH$ ‘wAmdOm AZwnpñW{V`m| Ho$ 
{bE VwbZ nÌ H$s VmarI H$mo ~r‘m§{H$H$ ‘yë`m§H$Z Ho$ AmYma na 

subsequent revision to premium ceded is recognised 
in the year of such revision. Adjustment to reinsurance 
premium arising on cancellation of policies is 
recognised in the year in which it is cancelled.

9.2 Commission received on reinsurance ceded 
is recognized as income in the period in which 
reinsurance premium is ceded.

9.3 Profit commission under re-insurance treaties, 
wherever applicable, is recognized in the year of final 
determination of the profits and as intimated by re-
insurer.

9.4 Amounts received/receivable from the re-insurers, 
under the terms of the reinsurance arrangement, are 
recognized together with the recognition of the claim.

10. EXPENSES OF MANAGEMENT
10.1 Management expenses, other than those directly 

related to other businesses of the Company, incurred 
by the Company are considered as expenses relating 
to the insurance business and are therefore charged 
to revenue account. Expenses relating to investment 
are apportioned between Revenue and Profit & 
Loss Account in the same proportion as stated in 
Significant Accounting Policy No.10.2.

10.2 Investment Income is apportioned between Profit 
& Loss Account and Revenue Accounts in the ratio 
of Shareholders’ Funds and Policyholders’ Funds 
respectively at the beginning of the financial year. 
Shareholders’ Fund consists of Share Capital, General 
Reserves and Capital Reserves. Policyholders’ Fund 
consists of Reserve for Un-expired Risk, Reserve for 
Outstanding Claims etc.

10.3 Printing and Stationery items are treated as 
consumed in the year of purchase.

11. EMPLOYEE BENEFITS
11.1 The Company provides for gratuity, a defined 

benefit plan covering all eligible employees. The plan 
provides a lump sum payment to eligible employees 
on retirement or on termination of employment 
based on the salary of the respective employee and 
the years of employment with the Company. The 
Company contributes to a gratuity fund maintained 
by Insurance Company. The amount of contribution 
is determined based upon actuarial valuations as at 
the year end. Such contributions are charged off to 
the Revenue Account.

11.2 Provision is made for the shortfall between the 
actuarial valuation as per Projected Unit Credit 
Method and the funded balance with the Insurance 
Company as at the Balance Sheet date.

11.3 As per Company’s policy, employees are eligible to 
encash leave standing to the credit of employees at 
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{H$`m J`m h¡&

11.4. ̂ {dî` {Z{Y {Z{üV bm^ `moOZm h¡& {Z{Y ‘| {H$E OmZo dmbo 
H§$nZr H$m A§eXmZ amOñd ImVo ‘| à^m[aV h¡& ̀ {X ̂ {dî` {Z{Y 
Q´ñQ> H$s AmYma^yV {Z{Y H$s àm{á g§d¡Ym{ZH$ {ZYm©[aV Ý`yZV‘ 
go H$‘ h¡ Vmo Cg H$‘r H$s ^anmB© H§$nZr H$mo H$aZr hmoJr&  

11.5 H$‘©Mmar {Z{üV bm^ ̀ moOZm Ho$ O[a`o ̂ {dî` {Z{Y H$s gw{dYmAm| 
H$m bm^ CR>mZo Ho$ {bE nmÌ h¢ {Og‘|, Amd[aV H$‘©Mm[a`m| Ho$ 
‘yb doVZ Ho$ 10% Ho$ {hgm~ go H$‘©Mmar AnZm A§eXmZ H$aVo 
h¢& {ZJ‘, CZ nmÌ H$‘©Mm[a`m| {OÝhmoZo¨ 31.03.2010 H$mo 
AWdm Cggo nhbo H§$nZr ‘| H$m`© J«hU {H$`m h¡ d n|eZ H$m 
{dH$ën Zhs¨ MwZm h¡ Ho$ ‘m‘bo ‘| g‘mZ am{e H$m A§eXmZ H$aVm 
h¡& H§$nZr Zo ^{dî` {Z{Y Q´ñQ> H$s ñWmnZm H$s h¡ {Og‘| ^{dî` 
{Z{Y Ho$ {bE àË`oH$ ‘mh {H$E OmZo dmbo A§eXmZm| H$mo O‘m 
{H$`m OmVm h¡& ^{dî` {Z{Y Q´ñQ> ‘| {H$E OmZo dmbo A§eXmZm| 
H$mo CnM{`V AmYma na amOñd ImVo ‘| à^m[aV {H$`m J`m h¡& 
H§$nZr Amd{YH$ AmYma na Eogo A§eXmZm| na {d{Z{X©ï> àm{á`m| 
H$s Jma§Q>r XoVm h¡, àm{á`m| ‘| hþB© H$‘r, `{X H$moB© hmo Vmo, H$s 
^anmB© H§$nZr H$aoJr&

11.6 H$‘©Mmar {Z{üV bm^ `moOZm Ho$ O[a`o n|eZ gw{dYmAm| H$m 
bm^ CR>mZo Ho$ {bE nmÌ h¢ {Og‘|, a{jV H$‘©Mm[a`m| Ho$ ‘yb 
doVZ Ho$ 10% Ho$ {hgm~ go H§$nZr AnZm A§eXmZ H$aVr h¡& 
do H$‘©Mmar {OÝhmoZo 31.03.2010 H$mo AWdm Cggo nhbo 
H§$nZr H$s godmE± J«hU H$s d n|eZ H$m {dH$ën MwZm h¡ n|eZ 
`moOZm Ho$ AYrZ n|eZ gw{dYm àmá H$aZo Ho$ nmÌ h¢& H§$nZr Zo 
n|eZ Q´ñQ> H$s ñWmnZm H$s h¡ {Og‘| àË`oH$ ‘mh n|eZ Ho$ {bE 
A§eXmZ {H$`m OmVm h¡& n|eZ {Z{Y ‘| {H$E OmZo dmbo A§eXmZm| 
H$mo CnM{`V AmYma na amOñd ImVo ‘| à^m[aV {H$`m J`m h¡& 
H§$nZr Xm{`Ëdm| H$s ny{V© Ho$ {bE Xm{`Ëd Ho$ ~r‘m§{H$H$ ‘yë`m§H$Z 
VWm n[ag§n{Îm`m| Ho$ A§{H$V ‘yë` Ho$ AmYma na {Zdb Xo`Vm 
H$m ‘yë`m§H$Z H$aoJm VWm VwbZ nÌ Ho$ AmYma na CgHo$ {bE 
àmdYmZ H$aoJm&

11.7  {OZ H$‘©Mm[a`m| Zo {XZm§H$ 01.04.2010 H$mo AWdm CgHo$ 
nümV H§$nZr H$s godmE± J«hU H$s do {Z{üV A§eXmZ ̀ moOZm (Z`r 
n|eZ `moOZm) Ho$ gXñ` hmoZo Ho$ {bE nmÌ h¢ {Og‘| H$‘©Mmar 
AnZo ‘yb doVZ VWm ‘h§JmB© ^Îmo (S>r E) Ho$ 10% Ho$ {hgm~ 
go AnZm ‘m{gH$ A§eXmZ H$aVo h¢& nmÌ H$‘©Mm[a`m| Ho$ ‘m‘bo ‘| 
H§$nZr g‘mZ am{e H$m A§eXmZ H$aVr h¡& H§$nZr Ho$ A§eXmZm| H$mo 
CnM{`V AmYma na amOñd ImVo ‘| à^m[aV {H$`m J`m h¡& 

11.8 AÝ` g^r XrKm©d{YH$ bm^m| H$m àmdYmZ ~r‘m§{H$H$ AmYma na 
{H$`m J`m h¡& 

11.9 H$‘©Mmar bm^m| na ~r‘m§{H$H$ bm^ / hm{Z, VËH$mb amOñd ImVo 
‘| A§{H$V H$s OmVr h¡&

12. Am` H$a

12.1  H$a Ho$ {bE àmdYmZ Am`H$a A{Y{Z`‘ 1961 Ho$ AZwgma 
Mmby boImAd{Y Ho$ {bE A{^H${bV H$a `mo½` bm^m| Ho$ AmYma 
na {H$`m OmVm h¡& Ý`yZV‘ d¡H$pënH$ H$a (M T) H$a {Z`‘m| 

the time of resignation/retirement subject to terms 
and conditions. Provision for short-term compensated 
absences is made on the basis of an estimate of 
availment of the leave balance to the credit of the 
employees as at the Balance Sheet date. Long-term 
compensated absences are provided for based on 
actuarial valuation as at Balance Sheet date.

11.4 Provident Fund is a Defined Benefit Plan. Company’s 
contribution towards the fund is charged to the 
Revenue Account. In case the return of the Provident 
Fund Trust’s corpus is below the Statutory Prescribed 
Minimum, the Company will have to fund the shortfall.

11.5. Employees are eligible to receive Provident Fund 
benefits through a defined benefit plan in which 
employees make monthly contributions to the plan, 
@ 10%, of the covered employees’ basic salary. The 
Company contributes an equal amount in case of the 
eligible employees who have joined the Company 
on or before 31/03/2010 and have not opted for 
pension benefit. The Company has established a 
Provident Fund Trust to which contributions towards 
Provident Fund are made and contributions towards 
Provident Fund are charged to the Revenue Account 
on an accrual basis. The Company guarantees the 
specified rate of return on such contributions on a 
periodical basis. The Company will meet the shortfall 
in the return, if any.

11.6 Employees are eligible to receive Pension benefits 
through a defined benefit plan to which the Company 
contributes to the plan, @ 10%, of the covered 
employee’s basic salary. Employees who have joined 
the Company on or before 31/03/2010, and have 
opted to receive Pension benefit are covered under 
the Pension Plan. The Company has established a 
Pension Fund Trust to which contributions towards 
Pension are made each month. Contributions towards 
Pension Fund are charged to the Revenue Account 
on an accrual basis. The Company will evaluate the 
net liability based on an actuarial valuation of the 
Obligation and the Fair Value of the Assets to meet 
the obligation and provides for the same as on the 
date of Balance Sheet.

11.7 Those employees who have joined the Company on 
or after 01.04.2010 are eligible to be the members of 
a Defined Contribution Plan (New Pension Scheme) 
in which employees make monthly contributions 
to the plan @ 10% of the their basic salary and 
Dearness Allowance (DA). The Company contributes 
an equal amount in case of the eligible employees. 
The Company’s contributions are charged to the 
Revenue Account on an accrual basis.

11.8 All other Long Term Benefits are provided for on 
Actuarial Basis.
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11.9 The actuarial gains/losses on the employee benefits 
are immediately recognized in the Revenue Account.

12. INCOME TAX
12.1 Provision for Tax is made on the basis of taxable 

profits computed for the current accounting period in 
accordance with the Income Tax Act, 1961. MAT paid 
in accordance with the Tax Laws, which gives rise to 
future economic benefits in form of tax credit against 
future Income Tax liability, is recognised as an asset 
in the balance sheet if there is convincing evidence 
that the Company will pay normal tax in future years 
and the resulting asset can be measured reliably.

12.2 Deferred Tax is calculated at the tax rates and laws 
that have been enacted or substantially enacted as of 
the Balance Sheet date and is recognized on timing 
difference that originate in one period and are capable 
of reversal in one or more subsequent periods. Where 
there is unabsorbed carry forward business losses 
or depreciation, deferred tax assets are recognized 
only if there is virtual certainty of realisation of such 
assets. Other deferred tax assets are recognised 
only to the extent that there is a reasonable certainty 
of realisation in future.

13. PROVISIONS, CONTINGENT LIABILITIES & 
CONTINGENT ASSETS

13.1 A provision is recognised when an enterprise has 
a present obligation as a result of past event and 
it is probable that an outflow of resources will be 
required to settle the obligation, in respect of which 
a reliable estimate can be made. Provisions are not 
discounted to its present value and are determined 
based on management estimate required to settle 
the obligation at the balance sheet date. These are 
reviewed at each balance sheet date and adjusted to 
reflect the current management estimates.

13.2 Contingent Liabilities are disclosed when the 
Company has a possible obligation or a present 
obligation and it is probable that a cash outflow will 
not be required to settle the obligation.

13.3 Contingent assets are neither recognised nor 
disclosed in the financial statements.

14. FACTORING
14.1 Factoring Service Charges including interest are 

accounted as and when accrued.

14.2 Debts Factored are included under the head 
Current Assets as Sundry Debtors. Such debtors 
are classified as performing and non-performing 
assets, based on the guidelines issued by the IRDA. 
Performing debtors are classified as Standard 
assets, Non-Performing debtors are classified into 

Ho$ AZwgma AXm {H$`m OmVm h¡, Omo ^{dî` H$s Am`H$a Xo`Vm 
na O‘m H$a Ho$ ê$n ‘| ^mdr bm^m| ‘| d¥{Õ H$aoJm, {Ogo, d 
CgH$s JUZm VwbZ nÌ ‘| n[ag§n{Îm Ho$ ê$n ‘| ‘mZm J`m h¡ 
`{X H§$nZr `h {dœmg {XbmVo hþE g~yV àñVwV H$ao {H$ dh 
^{dî` ‘| gm‘mÝ` H$a AXm H$aoJm VWm n[aUm‘r n[ag§n{Îm H$mo 
{dœgZr`Vm go Am±H$m Om gHo$Jm& 

12.2  AmñW{JV H$a H$s JUZm VwbZ nÌ H$s VmarI VH$ {ZYm©[aV 
H$a Xam| VWm A{Y{Z`‘m| VWm n`m©á ê$n ‘| A{Y‘m{ZV µH$mZyZm| 
Ho$ AmYma na H$s OmVr h¡ VWm `h JUZm CZH$s CËn{Îm H$s 
Ad{Y Ho$ AmYma na AbJ AbJ g‘` ‘| H$s OmVr h¡ d Bgo 
~mX H$s Ad{Y`m| Ho$ {bE EH$ AWdm A{YH$ ~ma CbQ>m`m ^r 
Om gH$Vm h¡& Ohm§, AmJo bo Om`r OmZo dmbr H$mamo~ma hm{Z`m± 
AWdm ‘yë`õmg h¢, AmñW{JV H$a n[ag§n{Îm`m| H$s JUZm H$s 
OmEJr ~eV} {H$ Bg àH$ma H$s n[ag§n{Îm`m| H$s dgybr gw{Z{üV 
hmo& AÝ` AmñW{JV H$a n[ag§n{Îm`m| H$mo Ho$db Cg gr‘m VH$ 
ñdrH$ma {H$`m J`m h¡ Ohm§ ^{dî` ‘| CZH$s dgybr n`m©á ê$n 
go gw{Z{üV hmo&

13. àmdYmZ, AmH$pñ‘H$ Xo`VmE d AmH$pñ‘H$ 
n[ag§n{Îm`m± 

13.1  àmdYmZ H$mo V^r ñdrH¥${V Xr OmVr h¡ O~ {H$gr CÚ‘ H$m 
dV©‘mZ Xm{`Ëd {H$gr ^yVnyd© KQ>Zm Ho$ ’$bñdê$n CËnÞ hþAm 
hmo VWm Bg àH$ma Ho$ Xm{`Ëd Ho$ {ZnQ>mZ Ho$ {bE òmoVm| H$m 
~{hJ©‘Z g§^d hmo d {OgHo$ {bE C{MV AZw‘mZ {H$E Om gH$Vo 
h¢& àmdYmZm| H$aVo g‘` CZHo$ dV©‘mZ ‘yë` go {H$gr àH$ma H$s 
[a`m`V Zhs¨ {H$E OmVo ~pëH$ VwbZ nÌ H$s VmarI H$mo  Xm{`Ëd 
Ho$ {ZnQ>mZ Ho$ {bE Amdí`H$ à~§YZ AZw‘mZ Ho$ AmYma na 
{ZYm©[aV {H$E OmVo h¢& àË`oH$ VwbZ nÌ H$s VmarI H$mo BZH$s 
g‘rjm H$s J`r h¡ VWm dV©‘mZ à~§YZ AZw‘mZm| H$mo n[ab{jV 
H$aZo Ho$ {bE g‘m`mo{OV {H$E JE h¢&

13.2  AmH$pñ‘H$ Xo`VmAm| H$m àH$Q>Z V~ {H$`m OmVm h¡ O~ H§$nZr 
H$s g§^m{dV Xo`Vm AWdm dV©‘mZ Xm{`Ëd hmoVo h¡ VWm ̀ h g§^d 
hmo {H$ Xm{`Ëdm| Ho$ {ZnQ>mZ Ho$ {bE ZH$Xr H$s Amdí`H$Vm Z hmo& 

13.3 {dÎmr` {ddaUm| ‘| AmH$pñ‘H$ n[ag§n{Îm`m| H$s Z Vmo Am±H$m J`m 
h¡ Z hr CZH$m àH$Q>Z {H$`m J`m h¡&

14. µ’$¡ŠQ>[a¨J

14.1 ã`mO g{hV µ’$¡ŠQ>[a¨J godm ewëH$ H$s JUZm O~ ^r do CËnÞ 
hmoVo h¢ V~ H$s J`r h¡&

14.2 ’¡$ŠQ>a {H$E JE F$Um| H$mo Mmby n[ag§n{Îm erf© ‘| {d{dY XoZXma 
Ho$ ê$n ‘| Xem©`m J`m h¡& Bg àH$ma Ho$ XoZXmam| H$mo AmB© Ama 
S>r E Ûmam Omar {Xem{ZX}em| Ho$ AZwgma AO©H$ VWm AZO©H$ 
n[ag§n{Îm`m| Ho$ ê$n ‘| dJuH¥$V {H$`m J`m h¡& AO©H$ XoZXmam| H$mo 
‘mZH$ n[ag§n{Îm`m| Ho$ ê$n ‘| dJuH¥$V {H$`m J`m h¡& AZO©H$ 
XoZXmam| H$mo AmB© Ama S>r E Ûmam {ZYm©{aV ‘mZX§S>m| Ho$ AmYma na 
{ZåZ ‘mZH$, g§{X½Y VWm hm{Z n[ag§n{Îm`m| Ho$ ê$n ‘| dJuH¥$V 
{H$`m J`m h¡
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sub-standard, doubtful and loss assets, based on the 
classification criteria stipulated by IRDA

14.3 The unpaid balances of the price of debts factored 
and due to the clients on collection are included 
under Current Liabilities and are reflected in the form 
of Factoring Margin Account.

14.4 Gain and loss arising on account of differences in 
foreign exchange rates on settlement/translation of 
monetary assets and liabilities are charged to clients

14.5 Provision for factoring debts is made as per IRDA 
norms notified from time to time. Such provision 
includes provision at the rate of 0.40% on standard 
assets. Provisions are made for NPAs as per the 
guidelines prescribed by the regulatory authorities, 
subject to minimum provisions as prescribed below 
by the IRDA :

Substandard 
Assets:

i. A general provision of 10%
ii.Additional provision of 10% 
for exposures which are 
unsecured ab-initio (where 
realisable value of security is 
not more than 10 % ab- initio)

 Doubtful Assets:

-Secured portion: i. Upto one year – 20%
ii. One to three years – 30%

iii. More than three years – 
100%

-Unsecured portion 100%
Loss Assets: 100%

‘mZH$ n[ag§n{Îm`m±: i. 10% Ho$ gm‘mÝ` àmdYmZ 

ii.Agwa{jV AQ>b Amaå^m (Ohm§ 

à{V^y{V H$m dgybr`mo½` ‘yë` AQ>b 

Amaå^m| 10% go A{YH$ Z hmo) Ho$ {bE 

10% Ho$ A{V[aº$ àmdYmZ  

g§{X½Y n[ag§n{Îm :

 -gwa{jV A§e : i. EH$ df© VH$  20%

ii. EH$ df© go VrZ dfm] VH$  30%

iii. VrZ dfm] go A{YH$  100%

-Agwa{jV A§e 100%

hm{Z n[ag§n{Îm : 100%

14.3 ’¡$ŠQ>a {H$E JE F$Um| VWm  dgybr na J«mhH$m| H$mo Xo` am{e Ho$ 
‘yë` Ho$ AXÎm eofm| H$mo Mmby Xo`VmAm| ‘| em{‘b {H$`m J`m h¡ 
VWm do µ’$¡ŠQ>[a¨J ‘m{O©Z ImVo ‘| n[ab{jV h¢&

14.4 {ZnQ>mZ/‘wÐmJV n[ag§n{Îm`m| VWm Xo`VmAm| ‘| n[adV©Z na 
{dXoer ‘wÐm Xam| ‘| A§Va Ho$ H$maU hmoZo dmbo bm^ VWm hm{Z 
J«mhH$m| na à^m[aV H$s OmVr h¡&

14.5 g‘` g‘` na A{Ygy{MV AmB© Ama S>r E ‘mZX§S>m| Ho$ AZwgma 
µ’$¡ŠQ>[a¨J F$Um| Ho$ {bE àmdYmZ {H$E JE& Bg àH$ma Ho$ àmdYmZm| 
‘| ‘mZH$ n[ag§n{Îm`m| na 0.40% H$s Xa go {H$E JE àmdYmZ 
em{‘b h¢& {d{Z`m‘H$ àm{YH$m[a`m| Ûmam {ZYm©[aV {Xem{ZX}em| Ho$ 
AZwgma AZO©H$ n[ag§n{Îm`m| Ho$ {bE àmdYmZ {H$E JE h¢ Omo {H$ 
AmB© Ama S>r E Ûmam {ZYm©[aV {ZåZ{bpIV  Ý`yZV‘ àmdYmZm| 
Ho$ AYrZ h¡ :- 

15.   EZ B© AmB© E Q´ñQ> ImVm 

EZ B© AmB© E Q´ñQ> go àmá àemg{ZH$ à^mam| H$mo nyar ajm Ad{Y Ho$ 
Xm¡amZ g‘mZ ê$n go Am~§{Q>V {H$`m J`m h¡&

16. {dXoer ‘wÐm g§ì`dhma 

16.1  Ama§{^H$ ‘mÝ`Vm - {dXoer ‘wÐm g§ì`dhmam| H$mo g§ì`dhma H$s 
VmarI H$mo [anmo{Qª>J ‘wÐm Am¡a {dXoer ‘wÐm Ho$ ~rM Ho$ {d{Z‘` 
Xa Ho$ AZwgma JUZm H$a [anmo{Qª>J ‘wÐm [aH$m°S©> {H$`m J`m h¡

16.2 n[adV©Z - {dXoer ‘wÐm ‘wÐmJV ‘Xm| H$mo g‘mnZ Xa H$m Cn`moJ 
H$aVo hþE [anmoQ>© {H$`m J`m h¡& J¡a ‘wÐmJV JV CnH$aUm| {OZH$s 
JUZm nma§n[aH$ bmJV A§H$Z Ho$ AmYma na {dXoer ‘wÐm ‘| H$s 
J`r h¡ H$mo g§ì`dhma H$s VmarI H$mo {d{Z‘` Xa H$m à`moJ H$aVo 
hþE [anmoQ>© {H$`m J`m h¡&

16.3 {d{Z‘` A§Va ‘wÐmJV ‘Xm| Ho$ {ZnQ>mZ AWdm n[adV©Z go CËnÞ 
{d{Z‘` A§Va H$mo CZHo$ CËnÞ hmoZo H$s Ad{Y ‘| Am` AWdm 
ì`` Ho$ ê$n ‘| ‘mZm J`m h¡ d amOñd CÝh| ImVo ‘| à^m[aV 
{H$`m J`m h¡& 

15. NEIA TRUST ACCOUNT
The administrative charges received from NEIA Trust is 
being allocated equally throughout the cover period.

16. FOREX TRANSACTIONS
16.1 Initial Recognition - Foreign currency transactions 

are recorded in the reporting currency, by applying 
to the foreign currency amount the exchange rate 
between the reporting currency and the foreign 
currency approximately at the date of the transaction.

16.2 Conversion - Foreign currency monetary items 
are reported using the closing rate. Non-monetary 
items, which are carried in terms of historical cost 
denominated in a foreign currency, are reported using 
the exchange rate at the date of the transaction.

16.3 Exchange Differences - Exchange differences 
arising on the settlement or conversion of monetary 
items, are recognized as income or as expenses in 
the period in which they arise and are charged to 
revenue account.
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1. {dÎmr` {ddaU V¡`ma H$aZm 

BgHo$ gmW g§b¾ {dÎmr` {ddaU ~r‘m {d{Z`m‘H$ d {dH$mg àm{YH$aU 
(AmB© Ama S>r E) ({dÎmr` {ddaUm| H$s V¡`mar VWm ~r‘m H§$n{Z`m| H$s 
boIm narjH$m| H$s [anmoQ>©) {d{Z`‘Z 2002; H§$nZr A{Y{Z`‘ 2013 
VWm ~r‘m A{Y{Z`‘ 1938 Ho$ àmdYmZm| Ho$ AZwgma V¡`ma {H$E JE h¢&

à~§YZ H$s am` ‘| H$mamo~ma H$s gm‘mÝ` pñW{V ‘|, Mmby n[ag§n{Îm`m|, 
F$Um| VWm A{J«‘m| Ho$ AYrZ ‘Xm| H$m dgybr na ‘yë` H$‘ go H$‘ VwbZ 
nÌ ‘| C{„pIV am{e Ho$ ~am~a hmoVm h¡ VWm g^r kmV Xo`VmAm| VWm 
g§{X½Y n[ag§n{Îm`m| Ho$ {bE àmdYmZ {H$`m J`m h¡& 

3. AMb AmpñV`m§ 

3(H$) AMb n[ag§n{Îm`m| ‘|, ̀ >398.47 hµOma ({nN>bo df© ̀ 398.47 
hµOma) Ho$ do {~pëS§>J em{‘b h¢ Ohm§ ñQ>¡ån S>çÿQ>r H$s AXm`Jr 
H$s Om MwH$s h¡ na§Vw n§OrH$aU H$s Am¡nMm[aH$Vm b§{~V h¡& AmJo, 
Bg‘| `5,77,43.90 hµOma ({nN>bo df© `>5,77,43.90 
hµOma) H$s do g§n{Îm`m± em{‘b h¢ Ohm§ ñQ>¡ån bJo H$ama Imo 
JE h¢/ dV©‘mZ ‘| H§$nZr Ho$ nmg CnbãY Zhs¨ h¡& VWm{n, BZ 
gån{Îm`m| Ho$ g§~§Y ‘| H§$nZr Ho$ nmg H$m Am°nao{Q>d g§ñWmZm| Ho$ 
eo`a à‘mU nÌ CnbãY h¢&

3(I) H$ånZr Z Xbm‘b hmCg H$mo nÅ>o na {b`m h¡ Ed§ H${WV g§n{Îm 
Ho$ {bE nÅ>o Ho$ g‘Pm¡Vo Ho$ AmYma na {ZYm©[aV Xa na IarX 
Ho$ {bE à{V ê$n§VmaUr` A{YH$mam| H$m Cn`moJ {H$`m h¡& VWm{n 
nÅ>mH$Vm© Ûmam Bgo ‘§Oya Zhs¨ {H$`m J`m h¡ Ed§ B©grOrgr Ûmam 
{ZYm©[aV {ZînmXZ Ho$ {bE Xmdm Xm`a {H$`m J`m h¡& hmbm±{H$ 
{XZm§H$ 07.07.2016 Ho$ AmXoe Ho$ µO[a`o Xmdo H$m {ZU©` 
H$ånZr Ho$ {bE à{VHy$b ahm {OgHo$ {déÕ H$ånZr Zo Anrb 
{H$`m h¡. Anrb A^r b§{~V h¡& ̀ h ZmoQ> {H$`m J`m h¡ {H$ H${WV 
n[aga H$mo A^r VH$ n[ag§n{Îm Ho$ ê$n ‘| dJuH¥$V Zhs¨ {H$`m J`m 
h¡, VWm{n H$ånZr Ûmam H${WV n[aga H$s IarX Ho$ {bE à{V 
ê$nm§VaU Ho$ A{YH$mam| Ho$ {bE Ý`m`mb` Ho$ g‘j Xmdm Xm`a 
{H$`m J`m h¡&

4. A{J«‘ VWm AÝ` AmpñV`m§ :

4(H$) A{J«‘ VWm AÝ` n[ag§n{Îm`m| ‘| {ZåZ{bpIV em{‘b h¡: H§$nZr 
Ho$ pIbm’$ Xm`a ‘m‘bm| VWm {ZU©` hoVw àVr{jV ‘m‘bm| 
‘| Ý`m`mb` Ho$ AmXoem| Ho$ AZwH$aU ‘| Ý`m`mb`m| ‘| Hw$b 
`17,81,87.22 hµOma hµOma ({nN>bo df© `>12,94,28.77 
hµOma hµOma) O‘m {H$E JE h¢& Cgo {d{dY O‘mAm| Ho$ AYrZ 
Xem©`m J`m h¡&

4(I) H$‘©Mm[a`m| Ho$ Amdmg F$U na ã`mO H$s JUZm Cn{MV AmYma 
na H$s J`r h¡& `{X {H$gr g‘m`moOZ H$s Amdí`H$Vm n‹S>o Vmo 
A§{V‘ {ZnQ>mZ Ho$ g‘` {H$`m OmEJm&

4(J) g‘má df© Ho$ {bE A{J«‘m| Ed§ AÝ` n[ag§n{Îm`m| (AZwgyMr12)  
Ho$ {bE gy àm¡ {dH«o$Vm go dgybr `mo½` `>17,23,92.70   
hµOma ({nN>bo df© Ho$ {bE `>17,23,92.70 hµOma) H$m 
àmdYmZ em{‘b h¡ {Ogo AÝ`m| go dgybr`mo½` am{e ‘| Xem©`m 

AZwgyMr 17 / SCHEDULE 17

boIm| go g§b¾ VWm CZH$m [hñgm ~ZmZo dmbr {Q>ßn{U`m±

NOTES ANNEXED TO AND FORMING PART OF ACCOUNTS:
1. PREPARATION OF FINANCIAL STATEMENTS
The accompanying financial statements have been 
prepared as per the provisions of the Insurance 
Regulatory and Development Authority of India (IRDAI) 
(Preparation of Financial Statements and Auditors’ Report 
of Insurance Companies) Regulation, 2002; Companies 
Act, 2013 and the Insurance Act, 1938.

2. REALISABILITY OF STATED AMOUNTS
In the opinion of the Management, the items under the 
Current Assets, Loans and Advances have value on 
realization in the ordinary course of business, at least 
equal to the amount at which they are stated in the 
balance sheet and provision for all known liabilities and 
doubtful assets have been made. 

3. FIXED ASSETS:
3(a) “Buildings” under Fixed Assets include certain 

properties costing `3,98.47 thousands (previous 
year `3,98.47 thousands) where stamp duty has 
been paid but registration formalities are pending. 
Further, it includes, properties costing `5,77,43.90 
thousands (previous year `5,77,43.90 thousands) 
where stamped agreements are lost/presently not 
available with the Company. However, the Company 
is in the possession of the share certificates of the 
co-operative institution in respect of these properties.

3(b) The Company had taken the “Dalamal House” 
on lease and had exercised reversionary rights to 
purchase the said property at a given rate as per the 
Lease Agreement. However, the Lessor did not agree 
and ECGC filed a suit for specific performance. This 
suit was decided unfavourable to the Company vide 
Order dated 07/07/2016 against which Company filed 
an Appeal. The Appeal is pending. It is noted that the 
said premises is not yet classified as asset, however 
the Company is contesting the matter before Court of 
Law to exercise reversionary rights to purchase the 
said assets.

4.  ADVANCES AND OTHER ASSETS:
4(a) Advances and other assets include:

  An amount of `17,81,87.22 thousands (previous year 
`12,94,28.77 thousands) is deposited with the Courts 
in pursuance of Court Orders for claim suits filed 
against the Company and in respect of which final 
decisions are awaited. The same is disclosed under 
Sundry Deposits.
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J`m h¡& ‘m‘bm ‘Ü`WVm Ho$ AYrZ h¡, Š`m|{H$ {dH«o$Vm Zo 
H$ånZr Ho$ `>29,17,48.34 hµOma H$s ‘m§J Ho$ pIbm’$ 
`>146,98,02.40 hOma Xmdm Xm`a {H$`m h¡& AmH$pñ‘H$ 
Xo`Vm ‘| `>146,98,02.40 hOma H$mo ^r em{‘b {H$`m J`m 
h¡& ({ZåZ ZmoQ> H$m AdbmoH$Z H$a| )

4(K) A{J«‘ Ed§ AÝ` AmpñV`m§ (AZwgyMr 12) ‘| EH$ nwZ~u‘m 
H$ånZr go CZHo$ gmW OyZ 2014 ‘| H$s J`r A{V[aº$ 
hm{Z gå~ÝYr g§{Y Ho$ H$maU CZHo$ Ûmam Xm`a {H$`o JE Xmdo 
Ho$ gå~ÝY ‘| àmá hmoZo dmbo àmß`m| ‘| `>> 171,78,48.42 
em{‘b h¢. H$ånZr Ûmam nwZ~u‘m H$ånZr Ho$ gmW H$B© 
AZwHy$b {dMma {d‘e© {H$`o JE Ed§ g§^mdZm h¡ {H$ Bg am{e 
H$s dgybr H$s OmE& 

4(L) A{J«‘ Ed§ AÝ` AmpñV`m§ (AZwgyMr12) ‘| ̀ > 8,00,00.00 
hOma ({nN>bo df© `>> 7,00,00.00 hOma Ho$ O‘m) Ho$ 
O‘m em{‘b h¢ Omo {H$ amï´>s` ñQ>m°H$ EŠgM|O Ed§ ‘w§~B© 
ñQ>m°H$ EŠgM|O ‘| ZH$X gr‘m Ho$ ê$n ‘| {Jadr aIo JE h¡ &

4(M) (`>) A{J«‘ Ed§ AÝ` AmpñV`m§ (AZwgyMr 12) ‘| é ‘| 
` 81,23,31.34 hµOma (1117 hµOma USD (69.43 
à{V  Ho$ {hgm~ go) H$m ^maV gaH$ma H$s Amoa go A’«$sH$Z 
Q´oS> B§í`wa§g H$mo ñWmZm§V[aV {H$`m J`m h¡&

5. Mmby Xo`VmE§:

5(H$) Mmby Xo`VmAm| ‘|, H$ånZr Ho$ H$‘©Mm[a`m| H$mo Xo` CËnmX-
H$Vm AmYm[aV EH$‘wíV am{e `moOZm (nr Eb Eb AmB©) Ho$ 
{bE `>1,39,50.00 hµOma ({nN>bo df© `>2,02,00.00 
hµOma) H$m àmdYmZ {H$`m J`m h¡ Omo {H$ àemg{ZH$ ‘§Ìmb` 
Ho$ gmW hñVmja {H$E OmZo dmbo dm{f©H$ g‘Pm¡Vm kmnZ 
(E‘ Amo `y) Ho$ AYrZ 31 ‘mM© 2020 VH$ H§$nZr Ho$ 
AZ§{V‘ aoqQ>J Ho$ AmYma na H$‘©Mm[a`m| H$mo Xo` CËnmXH$Vm 
AmYm[aV EH$‘wíV am{e àmoËgmhZ (nr Eb Eb AmB©) Ho$ 
{bE h¡, àemg{ZH$ ‘§Ìmb` Ûmam A§{V‘ aoqQ>J H$s OmZH$mar 
b§{~V h¡&

5(I) H§$nZr Zo, àM{bV CÚmoJ àWmAm| Ho$ AmYma na AnZo 
H$‘©Mm[a`m| Ho$ {bE Xo` doVZ g§emoYZ hoVw ̀ >21,99,69.00  
hµOma H$m àmdYmZ {H$`m h¡ {Og‘| {XZm§H$ 01AJñV 
2017 go 31 ‘mM© 2019 VH$ H$s Ad{Y Ho$ {bE 
`>13,63,11.00 hµOma Ho$ {d^oXH$ àmdYmZ em{‘b h¡ 
VWm H$‘©Mm[a`m| H$mo CgH$s AXm`Jr dm{UÁ` ‘§Ìmb`, 
^maV gaH$ma go AZw‘moXZ Ho$ nümV H$s OmEJr& 

5(J) H§$nZr Ûmam AnZmB© OmZo dmbr boIm àWmAm| Ho$ AZwgma 
A{Y‘m{ZV VWm ~H$m`m Xmdm| Ho$ {bE {ZJ‘ H$s Xo`Vm hoVw 
àmdYmZ, df© Ho$ A§V VH$ CnbãY OmZH$mar Ho$ AmYma 
na Bg àH$ma Ho$ ì`{º$JV Xmdm| Ho$ {bE {H$E JE Xo`VmAm| 
Ho$ ‘yë`m§H$Z Ho$ AmYma na {H$`m J`m& à~§YZ H$s am` ‘|, 
df© Ho$ Xm¡amZ [anmoQ>© Z {H$E JE VWm n`m©á ê$n go [an-
moQ>© Z {H$E JE (AmB© ~r EZ Ama d AmB© ~r EZ B© Ama) 
Xmdm| VWm {Z`wº$ ~r‘m§H$H$ Ûmam ~H$m`m Xmdm| Ho$ {bE {H$E JE 

4(b) Interest on housing loans to employees is accounted 
for on accrual basis. Adjustments required, if any, are 
carried out at the time of final settlement.

4(c) Advances and Other Assets (Schedule 12) 
includes `17,23,92.70 thousands for the year ended 
(previous year `17,23,92.70 thousands) recoverable 
from an IT Vendor and is mentioned as “Amount 
Recoverable from Others”. This matter is under 
arbitration as the Vendor has filed a counter claim 
of `146,98,02.40 thousands as against company’s 
demand of `29,17,48.34 thousands. The amount 
of `146,98,02.40 thousand is also included in 
Contingent Liability (refer note  below).

4(d) Advances and Other Assets (Schedule 12) includes 
`171,78,48.42 thousands as receivables from one of 
the Reinsurance companies on account of Excess of 
Loss (XOL) Treaty since June 2014 in respect of a 
claim filed with them. Company had several rounds of 
positive discussions with the Reinsurance Company 
and there is a high probability that the amount shall 
be recovered.

4(e) Advances and Other Assets (Schedule 12) includes 
deposits of `8,00,00.00 thousands (previous year 
deposits of `7,00,00.00 thousands) which have been 
pledged with National Stock Exchange of India and 
Bombay Stock Exchange as cash margin.

4(f) Advances and Other Assets (Schedule 12) includes 
amount of `81,23,31.00 thousands (USD 1170 
thousands @ INR 69.43 per USD) transferred to 
African Trade Insurance on behalf of Govt. of India. 

5. CURRENT LIABILITIES:
5(a) Current Liabilities include `1,39,50.00 thousands 

(previous year `2,02,00.00 thousands) towards 
Productivity Linked Lump sum Incentive (PLLI) 
payable to the employees which has been 
accounted for based on the  provisional rating of the  
Company as on 31st March, 2020 under the annual 
Memorandum of Understanding (MOU) signed with 
the Administrative Ministry, pending final rating to be 
conveyed by the Administrative Ministry.

5(b) The Company has made a provision of ̀ 21,99,69.00 
thousands towards wage revision due to its 
employees based on prevalent Industry practices 
which includes differential provision of `13,63,11.00 
thousands attributable to the period 1st August, 2017 
to 31st March, 2019 and the same will be payable 
to the employees upon approval from Ministry of 
Commerce, Government of India.

5(c) As per the Accounting practice followed by the 
Company, liability towards claims preferred and 
outstanding is provided for based on the assessment 
of individual claims. Liabilities towards such claims 
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~r‘m§{H$H$ ‘yë`m§H$Z Ho$ AmYma na JUZm {H$E JE A{V[aº$ 
àmdYmZ Ho$ à^md na {dMma {H$`m J`m h¡& VXZwgma [anmoQ>© Z 
{H$E JE VWm n`m©á ê$n go [anmoQ>© Z {H$E JE (AmB© ~r EZ Ama 
d AmB© ~r EZ B© Ama) `>4819,59,31.75 hµOma ({nN>bo df©  
`3484,42,37.66 hµOma) H$s AZw‘m{ZV Xo`Vm Ho$ ê$n ‘| 
nhMmZ H$s J`r h¡&

6. àmdYmZ 

6(H$) H$ånZr H$m ` 5,00,00.00 hOma Ho$ {S>~|Mam| ‘| {H$`o JE 
{Zdoe H$mo nyU© ê$n go AemoÜ` ‘mZm J`m h¡ Ed§ AmB© Ama S>r E 
AmB© E Ho$ {Xem{ZX}em| Ho$ AZwgaU ‘| nyd© Ho$ dfm] ‘| CgHo$ {bE 
boIm| ‘| àmdYmZ {H$`m J`m h¡& Bgo AemoÜ` AmpñV`m| Ho$ {bE 
àmdYmZ  {Zdoe esf© ‘| AZwgyMr 14 ‘| Xem©`m J`m h¡ &

6(I) H$ånZr Zo {XZm§H$ 31 ‘mM© 2020 VH$ B§’«$mñQ´ŠMa brqOJ 
E§S> µ’$mBZÝí`b g{d©gog {b (AmB© Eb E§S> E°µ’$ Eg) Ûmam 
Omar An[adV©Zr` gwa{jV {S>~|Mam| ‘| `> 105,00,00.00 
hOma A§{H$V ‘yë` (`>104,98,00.00 hOma {Zdoe ‘yë`) 
H$m {Zdoe {H$`m& df© Ho$ Xm¡amZ H$ånZr Zo BZ {Zdoem| Ho$ 
A§VJ©V, ~r‘m H§$n{Z`m| Ho$ {bE bmJy AmB© Ama S>r E AmB© Ûmam 
Omar AmpñV dJuH$aU Ed§ àmdYmZ Ho$ AYrZ, Am` Ho$ ê$n 
‘| nhMmZ H$aZo Ho$ {bE {ddoH$nyU© ‘mZX§S>m| Ho$ AZwgaU ‘| 
Amdí`H$Vm go A{YH$ àmdYmZ H$aVo hþE, AemoÜ` AmpñV`m| 
Ho$ {bE àmdYmZ {Zdoe esf© ‘| AZwgyMr 14 Ho$ AYrZ 75% 
Ho$ ê$n ‘| `78,73,00.00 hOma ({nN>bo df© 25% Ho$ 
ê$n ‘| `26,25,00.00 hOma) H$m A{V[aº$ àmdYmZ 
{H$`m h¡& B§’«$mñQ´ŠMa brqOJ E§S> µ’$mBZÝí`b g{d©gog {b 
(AmB© Eb E§S> E°µ’$ Eg) ‘| {H$ ò JE {Zdoem| na `10,08,68,30 
H$m ã`mO Cn{MV hþAm df© 2018-19 Ho$ Xm¡amZ ~{h`m| ‘| CgHo$ 
EZ nr E dJuH$aU VH$ BgHo$ {bE àmdYmZ {H$`m J`m Ed§ df© 
2019-20 Ho$ Xm¡amZ Cgo ~Å>o ImVo ‘| S>mbm J`m&

7. ’$¡ŠQ>[a¨J

H§$nZr Zo AmB© Ama S>r E ‘mZX§S>m| H$m nmbZ H$aVo hþE µ’$¡ŠQ>[a¨J Xo`m| 
Ho$ {ZåZ ‘mZH$ n[ag§n{Îm`m| Ho$ {bE `>50.37 ({nN>bo df© Hw$N> Zhs¨) 
VWm VWm g§{X½Y n[ag§n{Îm`m| Ho$ {bE `>7,04,26.80 hµOma ({nN>bo 
df© `7,04,26.80) àmdYmZ {H$`m h¡&

8. nwZ~u‘m 

H§$nZr Ûmam, ^maVr` gmYmaU ~r‘m H§$nZr Ho$ {bE AmB© Ama S>r E Ho$ 

{Xem{ZX}em| Ho$ AYrZ Amdí`H$VmAZwgma H§$nZr Ho$ g‘ñV H$mamo~ma 

(Aënmd{Y d gmW hr gmW ‘Ü`‘ d XrKm©d{Y) Ho$ 5% ({nN>bo df© 

5%) H$m A{Zdm`© An©U gm¢nm J`m& nm°{bgr Ho$ AYrZ 26% ({nN>bo 
df© 26%), Or AmB© gr (8%), pñdg Ama B© (8%), ñH$moa 
Ama B© (5%), nmQ>©Za Ama B© (2%), h¡Zmoda Ama B© (3%), 
Ed§ B©grAmB©~r Ho$ AYrZ 14.50% ({nN>bo df© 21.50%) Or 
AmB© gr (4%), pñdg Ama B© (4%), ñH$moa Ama B© (2.5%), 
nmQ>©Za Ama B© (1%), h¡Zmoda Ama B© (3%) Ho$ gmW H$moQ>m eo`a 
H$m AÜ`mn©U H$s g§{Y H$s J`r& H$ånZr Zo Cº$ nwZ~u‘mH$Vm©Am| Ho$ 

have been recognized based on information available 
up to the year end. In the opinion of management 
the impact if any, of the above has been considered 
during the year while assessing the overall 
provision of unreported and not enough reported 
(IBNR & IBNER) claims and additional provision 
for outstanding claims which is arrived at based 
on actuarial valuation by the Appointed Actuary. 
Accordingly, an amount of ̀ 4819,59,31.75 thousands 
(previous year `3484,42,37.66 thousands) has been 
recognized as estimated liability towards unreported 
and not enough reported claims (IBNR & IBNER).

6. PROVISIONS:
6(a) Investment in Debentures of a company ̀ 5,00,00.00 

thousands is fully treated as doubtful and provided in 
the accounts in the earlier years in line with IRDAI 
norms. It is shown under the head Provision for 
Doubtful Assets - Investment – Schedule 14.

6(b) The Company has investments of Rs. ̀ 105,00,00.00 
thousands Face Value (Book Value. `104,98,00.00 
thousands) in Non-Convertible Secured Debenture 
issued by Infrastructure Leasing and Financial 
Services Ltd (IL&FS) as on 31st March, 2020. 
During the Year, the Company has made additional 
provision of `78,73,00.00 thousands being 75% 
(Previous year `26,25,00.00 thousand being 25%) 
of this investments and is fully treated as  doubtful. 
This is also shown under the head Doubtful Assets 
- Investment - Schedule 14. Interest was accrued 
of `10,08,68.30 on the investments made in IL&FS 
debentures till its NPA classification against which the 
provision of same amount was made in the books of 
account in FY 2018-19, which was written off during 
the FY 2019-20.

7.  FACTORING 
The Company has made provision of `50.37 thousands 
(previous year `NIL) on account of standard assets, 
whereas in relation to doubtful assets the company in the 
past has made a provision of `7,04,26.80 thousands in 
line with IRDAI norms. 

8. REINSURANCE
The Company has ceded obligatory cession of 5% 
(previous year 5%) of the entire business of the Company 
(Short Term as well as Medium and Long Term business) 
as required under the IRDI guidelines to General 
Insurance Company of India. Quota Share cession 
under Policy is 26% (previous year 26%) – with GIC Re 
(8%), Swiss Re (8%), SCOR Re (5%), Partner Re (2%), 
Hannover Re (3%) and under ECIB is 14.50% (previous 
year 21.50%) – with GIC Re (4%), Swiss Re (4%), SCOR 
Re (2.5%), Partner Re (1%) and Hannover Re (3%). The 
Company has Excess of Loss (XOL) Treaty cession for 
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short Term (ST) covers with the above reinsurer. The 
re-insurance programme for the earlier year was as under:

gmW Aënmd{Y (Eg Q>r) Ho$ {bE hm{Z H$s A{YH$Vm g§{Y (E³g 
Amoo Eb) AÜ`m{n©V H$s h¡&

Financial 
year

Quota Share XOL (ST)
Obligatory Treaty (ST)

2007-08 
(Only ST)

15% 20% No XOL 
available

2008-09 10% 10% XOL 
available

2009-10 10% 15% XOL 
available

2010-11 10% NIL No XOL 
available

2011-12 10% 13% XOL 
available

2012-13 10% 12% XOL 
available

2013-14 5% 15% XOL 
available

2014-15 
(Policy)

5% 20% XOL 
available

2014-15 
(ECIB)

5% 13% XOL 
available

2015-16 
(Policy)

5% 25% XOL 
available

2015-16 
(ECIB)

5% 25% XOL 
available

2016-17 
(Policy)

5% 25% XOL 
available

2016-17 
(ECIB)

5% 25% XOL 
available

2017-18 
(Policy)

5% 27% XOL 
available

2017-18 
(ECIB)

5% 23% XOL 
available

2018-19 
(Policy)

5% 26% XOL 
available

2018-19 
(ECIB)

5% 21.50% XOL 
available

{dÎmr` df© 
H$moQ>m eo`a E³g Amoo Eb

(Aënmd{Y)A{Zdm`© g§{Y
(Aënmd{Y )

2007-08
([g\©  EgQr)

15% 20% H$moB©  E³g Amoo Eb 
CnbãY Zhs¨ 

2008-09 10% 10% E³g Amoo Eb CnbãY

2009-10 10% 15% E³g Amoo Eb CnbãY

2010-11 10% Hw$N> Zhs¨ H$moB©  E³g Amoo Eb 
CnbãY Zhs¨ 

2011-12 10% 13% E³g Amoo Eb CnbãY

2012-13 10% 12% E³g Amoo Eb CnbãY

2013-14 5% 15% E³g Amoo Eb CnbãY

2014-15 
(nm°{bgr )

5% 20% E³g Amoo Eb CnbãY

2014-15
(B©grAmB©~r )

5% 13% E³g Amoo Eb CnbãY

2015-16 
(nm°{bgr )

5% 25% E³g Amoo Eb CnbãY

2015-16
(B©grAmB©~r )

5% 25% E³g Amoo Eb CnbãY

2016-17 
(nm°{bgr )

5% 25% E³g Amoo Eb CnbãY

2016-17
(B©grAmB©~r )

5% 25% E³g Amoo Eb CnbãY

2017-18 
(nm°{bgr )

5% 27% E³g Amoo Eb CnbãY

2017-18
(B©grAmB©~r )

5% 23% E³g Amoo Eb CnbãY

2018-19 
(nm°{bgr )

5% 26% E³g Amoo Eb CnbãY

2018-19
(B©grAmB©~r )

5% 21.50% E³g Amoo Eb CnbãY

9. d¡H$pënH$ OmopI‘ A§VaU g‘Pm¡Vo (AmQ>©)

H§$nZr Zo, H$moQ>m eo`a AmYma na ̂ maV gaH$ma Ûmam ñWm{nV EZ B© 
AmB© E Q´ñQ> Ho$ nmg ‘Ü`‘ VWm XsKm©d{Y (E‘ Eb Q>r) Ho$ AYrZ 
Cƒ ‘yë` dmbo OmopI‘m| Ho$ {bE OmopI‘ {hñgoXmar H$s ì`dñWm 
H$s h¡& H§$nZr Zo df© 2019-20 Ho$ {bE 50 ‘ d Xr ajmAm| 
({nN>bo df© 43 ‘ d Xr a) Ho$ {bE ewëH$ H$s AXm`Jr H$a EZ B© 
AmB© E Q´ñQ> go Jma§Q>r àmá H$s h¡& Mmby {dÎm df© Ho$ Xm¡amZ H§$nZr 
Zo ̀ >4,74,82.00 hµOma ({nN>bo df© ̀ >3,14,54.60 hµOma) EZ 
B© AmB© E Q´ñQ> H$mo AXm {H$E&  

9. ALTERNATE RISK TRANSFER AGREEMENTS 
(ART)

The company had risk sharing arrangement for some 
high value exposures under Medium and Long Term 
(MLT) covers with NEIA Trust set up by Government of 
India. The Company has obtained guarantee from NEIA 
Trust for 50 MLT covers (previous year 43 MLT covers) on 
payment of a fee for the FY 2019-20. During the current 
FY, the Company paid guarantee fees of `4,74,82.00 
thousands (previous year `3,14,54.60 thousands) to 
NEIA Trust. 
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10.  àr{‘`‘ Am` 

OmopI‘ J«hU H$aZo na àr{‘`‘ Am` H$s JUZm H$s J`r h¡& H§$nZr Zo, 

‘mM© 2020 Ho$ A§V VH$, {H$E JE nmoVbXmZm|/àXmZ {H$E JE A{J«‘m| 

na CnbãY OmZH$mar Ho$ AmYma na `>67,07,47.92  hµOma ({nN>bo 

df `44,43,87.00 hµOma)Ho$ àr{‘`‘ H$mo {nN>bo df© Ho$ àr{‘`‘ 

Ho$ ê$n ‘| ñdrH$ma {H$`m h¡& AmB© Ama S>r E Ho$ nÌ g§ FN /GEC/
LR/001/2013-14/12 {XZm§H$ 30 OZdar 2014 Ho$ O[a`o 

{ZJ‘ Ûmam Ama§^ go A~ VH$ {Z`{‘V ê$n go AnZmB© OmZo dmbo 

àr{‘`‘ boIm§H$Z H$s nÕ{V na AnZr gh‘{V OVmB©&

11. EZ B© AmB© E Q´ñQ> 

H§$nZr H$mo EZ B© AmB© E Q´ñQ> go àmá Hw$b `>2,48,68.09 hµOma 

({nN>bo df© `2,95,01.51 hµOma)H$m AÝ` Am` ‘| em{‘b {H$`m 

J`m h¡& A{J«‘ Ho$ ê$n ‘| àmá `18,21,36.04 hµOma ({nN>bo df© 

`17,10,70.36 hµOma) Ho$ àemg{ZH$ ì`` H$mo Mmby Xo`VmE AÝ` 

EZ B© AmB© E Q´ñQ> ‘| em{‘b {H$`m J`m h¡&  

12. H$mo{dS> 19 

‘hm‘mar Ho$ Aga H$mo H$‘ H$aZo Ho$ {bE ^m [a ~¢ Zo ^maV ‘| {Z`m©V 

àmß`m| H$s dgybr H$s Ad{Y Ed§ dmng bmZo Ho$ {bE Hw$N> [a`m`V 

Cnm` {H$`o h¢& gaH$ma Ho$ [a`m`Vm| H$s gm‘mZm§Va H$ånZr Zo ^r AnZo 

J«mhH$m| Ho$ {bE Omar H$s J`r ajmAm| H$s eVm] ‘| Hw$N> Ny>Q> àXmZ {H$`o 

h¢& H$ånZr n[apñW{V H$m ‘yë`m§H$Z H$aVo hþE Mmby df© Ho$ {bE AnZo 

{dÎmr` pñW{V H$m H$mo{dS>-19 H$m AnZo H$mamo~ma na hmoZo dmbo à^md 

H$m g§kmZ {b`m& BZ à`mgm| Ho$ à^md H$m A^r Am§H$bZ eof h¡ Ed§ 

H$ånZr H$mo {dœmg h¡ {H$ n[aUm‘r Xmdo H$mo ^r {ZnQ>m`m Om gH$Vm 

h¡& ~r‘m§{H$H$ AZw‘mZm| Ho$ AmYma na h‘Zo h‘mao boIm ~{h`m| ‘| `mo½` 

àmdYmZ H$a {bE h¢ Ed§ CgH$m C„oI AmB© ~r EZ Ama d AmB© ~r EZ 

B© Ama ‘| em{‘b {H$`m J`m h¡& 

AmJo AmB© Ama S>r E AmB© Ûmam gy{MV AZwgma h‘Zo¨ {ZåZ{bpIV 

n[apñW{V`m| ‘| emoYZ j‘Vm H$m VZmd n[ajU {H$`m h¡ :- 

n[apñW{V 1:- àr{‘`‘ Am` Cgr ñVa na ~Zr hþB© h¡ Ed§ {dÎmr` df© 

2019-20 H$s VwbZm ‘| Xmdm| H$m XwJwZm hmo OmZo H$s gå^mdZm h¡& 

Bg n[apñW{V ‘| H$ånZr H$s emoYZ j‘Vm Amdí`H$ AZwnmV Ho$ 6.8 

JwZm hmoJr&

n[apñW{V 2:- {dÎmr` df© 2019-20 go àr{‘`‘ Am` XwJwZr hmo 

OmVr h¡, nwZ~u‘m ghm`Vm ‘| H$‘r AmVr h¡ Ed§ Xmdm AZw^d ~XVa 

(XwJwZo) hmo OmVo h¢. Eogr n[apñW{V ‘| emoYZ j‘Vm AZwnmV 3.17 

JwZm ah|Jo&

n[apñW{V 3:- {dÎmr` df© 2019-20 go àr{‘`‘ Am` ‘| H$‘r Am 

OmVr h¡ Ed§ Xmdm| ‘| d¥{Õ hmoVr h¡& Bg àH$ma H$s n[apñW{V ‘| emoYZ 

j‘Vm AZwnmV 5.8 JwZm ah|Jo& 

Cº$ n[apñW{V`m| ‘| h‘mar emoYZj‘Vm {d{Z`m‘H$ Ý`yZV‘ 1.50 

JwZm Ho$ emoYZ j‘Vm go A{YH$ hr hmoJr & d¡go ^r H$ånZr bm^H$mar 

g§ñWm h¡& 

10. PREMIUM INCOME
Premium income is recognised on assumption of risk. 
The Company has estimated the premium income, 
based on available information relating to shipments 
made / advances granted in the month of March 2020 
at `67,07,47.92 thousands (previous year `44,43,87.00 
thousands) which is recognised in subsequent year. 
IRDAI vide its letter no. FNA/GEC/LR/001/2013-14/12 
dated 30th January, 2014, has concurred with the method 
of Premium accounting consistently followed by the 
Company since inception.

11. NEIA TRUST
The administrative charges receivable by the Company 
from NEIA Trust of `2,48,68.09 thousands (previous 
year `2,95,01.51 thousands) are included in Other 
Income. Administrative charges received in advance of 
`18,21,36.04 thousands (previous year `17,10,70.36 
thousands), are included in Current Liabilities – Others 
– NEIA Trust.

12. COVID 19
In order to reduce the impact of pandemic, RBI has 
brought in certain measures relaxing period of realisation 
and repatriation of export proceeds to India. In line with 
Govt. relaxations the Company has also relaxed its 
terms of covers issued to its clients. The Company has 
further taken cognizance of the impact of COVID 19 on 
its business and have made assessment of the situation 
on its financials for the current year. The impact of these 
developments is yet to be quantified and the company is 
confident that the resultant claims will be manageable. 
On the basis of actuarial estimation we have provided 
the suitable provisions in our books of accounts and 
same is included in IBNR & IBNER provision. 

Further, as advised by IRDAI, we have also carried out 
a stress test of the solvency in the following scenario:-

Scenario 1:- Premium Income remains at same level 
and expected claim get doubled compared to FY 2019-
20. In this scenario the solvency ratio of the company 
would be 6.8 times the required ratio.

Scenario 2:- Premium Income doubles from FY 2019-
20, reinsurance support decreases and claim experience 
worsens (doubles). In such scenario the solvency ratio 
will be 3.17 times. 

Scenario 3:- Premium income decreases and claims 
increases from FY 2019-20. In such scenario the 
solvency ratio will be 5.8 times.

In above scenarios we will be above the regulatory 
minimum Solvency Ratio of 1.50 times. As such, the 
Company will be a going concern.
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13.(a) The Company has rejected the claim of a Policy 
Holder against which the Policy Holder (PH) has 
filed a suit against the Company for performance 
of the contract and as on 31/03/2020 the matter 
is sub-judice. Premium Received in advance 
under Schedule 13 – Current Liabilities includes 
an amount of `2,32,44.55 thousands of premium 
not adjusted due to non-receipt of declaration 
from the PH. The Policy issued by the Company 
has expired on August 31, 2009. As per the terms 
of the policy, the PH committed `2,40,00.00 
thousands as the minimum premium to the 
Company and the balance is to be refunded to 
the PH in case the same is not utilized. As the 
policy documentation gives the option of refund 
or adjusting the premium and the issue being 
sub-judice, the entire amount of `2,32,44.55 
thousands (including amount of `30,00.00 
thousands being over and above the minimum 
premium) is shown under the head Sundry 
Creditors – Schedule 13.

13. (b) Further, ‘Sundry Creditors’ under ‘Schedule 
13 - Current Liabilities’ includes an amount of 
`24,61.77 thousands (previous year `67,14.06 
thousands) on account of premium received 
from various banks, towards extension of cover 
to be given by the Company to various banks 
on account of guarantees provided by the 
banks to an exporter - borrower. The Company 
has not accepted the said amount and has 
communicated to the banks about its inability to 
extend the cover. The Company has refunded the 
said premium amount to the bankers some of the 
banks have not accepted the refund. Accordingly, 
the Company has reflected the said amount 
under the head ‘Sundry Creditors’.

14.  Balances under Sundry Debtors, Sundry Creditors 
and Deposits, Other Liabilities, Loans, Advances 
and Other Assets including amount recoverable, 
Deposits premium accounts including personal 
ledger balances of insured’s, minimum premium 
account, reinsurance accounts are subject to 
confirmation and consequential adjustments, if 
any.

15.  As per Standard practice followed by the 
Company, claims are settled by the various 
officials of the Company including the Board of 
Directors by using the discretionary powers to 
condone various lapses in the claims preferred. 
All these claims settled are considered to have 
been settled in the normal course of business of 
the Company.

13(H$) H$ånZr Zo nm°{bgr YmaH$ Ho$ Xmdo H$mo Zm‘§Oya H$a {X`m h¡, 
{OgHo$ pIbm’$ nm°{bgr YmaH$ Zo g§{dXm Ho$ {ZînmXZ Ho$ 
{bE H$ånZr Ho$ pIbm’$ Xmdm Xm`a H$a {X`m h¡ Ed§ ‘m‘bm 

{XZm§H$ 31.03.2020 VH$ {ZU©`mYrZ h¡& AmJo AZwgyMr 13 

Mmby Xo`VmE§ Ho$ AYrZ {d{^Þ nm°{bgr YmaH$m| go àr{‘`‘ Ho$ 

ê$n ‘|  àmá `> 2,32,44.55 hµOma H$s am{e H$m nm°{bgr 

YmaH$ go YmofUm H$s Aàm{á Ho$ H$maU g‘m`moOZ Zhs¨ {H$`m 

J`m h¡& H$ånZr Ûmam Omar nm°{bgr {XZm§H$ 31 AJñV 2009 

H$mo g‘má hmo J`r h¡& nm°{bgr H$s eVm] Ho$ AZwgma nm°{bgr 

YmaH$ Zo H$ånZr H$mo Ý`yZV‘ àr{‘`‘ Ho$ ê$n ‘| H§$nZr H$mo ` 

2,40,00.00 hµOma H$s AXm`Jr H$s Wr& O¡gm {H$ nm°{bgr 

XñVmdoµO ‘| àr{‘`‘ H$s dmngr AWdm g‘m`moOZ H$m àmdYmZ 

h¡ VWm {dMmamYrZ ‘m‘bm hmoZo Ho$ H$maU `2,32,44.55 

hOma H$s gånyU© am{e (Ý`yZV‘ àr{‘`‘ Ho$ A{V[aº$ Ho$ ` 

30,000 hOma g{hV) AZwgy{M 13 Ho$ {d{dY XoZXma  esf© 

Ho$ AYrZ Xem©`m h¡&

13(I) AmJo AZwgyMr 13 Mmby Xo`VmAm| Ho$ AYrZ  {d{dY XoZXmam| ‘| 

~¢H$m| Ûmam {Z`m©VH$ CYmaH$Vm© H$mo àXmZ {H$`o JE Jma§Q>r na 

{d{^Þ ~¢H$m| H$mo H$ånZr Ûmam ajm Ho$ {dñVma Ho$ {bE {d{^Þ 

~¢H$m| go àmá àr{‘`‘ na `>24,61.77 hµOma ({nN>bo df© 

`67,14.06 hµOma) H$s am{e em{‘b h¡. H$ånZr Ûmam H${WV 

am{e H$mo ñdrH$ma Zhs¨ {H$`m J`m h¡ Ed§ Bg gå~ÝY ‘| ~¢H$m| 

H$mo, ajm ‘| {dñVma H$aZo ‘| AnZr Ag‘W©Vm Xem©Vo hþE nÌ 

Omar {H$`m Om MwH$m h¡. H$ånZr Zo H${WV àr{‘`‘ am{e H$mo 

dmng bm¡Q>m {X`m h¡ naÝVw Hw$N> ~¢H$m| Zo dmng bm¡Q>mB© hþB© am{e 

H$mo ñdrH$ma Zhs¨ {H$`m h¡. VXZwgma H$ånZr Zo gå~§{YV am{e 

H$mo {d{dY XoZXma  esf© ‘| Xem©`m h¡. 

14. {d{dY boZXmam|, {d{dY XoZXmam| VWm O‘mAm|, AÝ` Xo`VmAm|, 

F$Um|, A{J«‘m| VWm dgybr ̀ mo½` am{e g{hV AÝ` n[ag§n{Îm`m±, 

~r‘mH¥$V Ho$ ì`{º$JV ~hr eofm| g{hV {d{dY O‘m, Ý`yZV‘ 

àr{‘`‘ am{e, O‘m àr{‘`‘ ImVm, nwZ~u‘m ImVo {d{dY 

O‘mAm| AÝ` n[ag§n{Îm`m| Ho$ AYrZ eof nwï>rH$aU VWm 

n[aUm‘r g‘m`moOZ, `{X H$moB© hmo Vmo Ho$ AYrZ hm|Jo&

15. {ZJ‘ Ûmam AnZmB© J`r ‘mZH$ àWm Ho$ AZwgma, {ZXoeH$ 

‘ÊS>b g{hV {ZJ‘ Ho$ {d{^Þ A{YH$m[a`m| Ûmam, A{Y‘m{ZV 

Xmdm| ‘| {d{^Þ MyH$m| H$mo ‘m’$ H$aZo Ho$ {ddoH$mYrZ A{YH$mam| 

H$m Cn`moJ H$aVo hþE Xmdm| H$m {ZnQ>mZ {H$`m OmVm h¡& BZ 

g^r {ZnQ>mZ {H$E JE Xmdm| H$mo H§$nZr Ho$ H$mamo~ma H$s gm‘mÝ` 

pñW{V ‘| {ZnQ>mZ ‘mZm J`m h¡& H$ånZr Ho$ {H$gr ^r àH$ma 

Ho$ ì`wËnÞ AZw~§Y AWdm dm`Xm AZw~ÝY Zhs¨ h¢& H$ånZr H$m 

{dXoer ‘wÐm ‘| {H$gr àH$ma H$m OmopI‘ Zhs¨ h¡ (Aa{jV)&
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16.   Prior Period Adjustments Include:   
Debits:                                                             (` ‘000)

 Particulars Current 
Year

Previous 
Year

Premium - 21,45.80
Others 20.00 5.68
Depreciation - 12.70
Repair and 
Maintenance 

2,38.39 -

Property Tax - Andheri 
Premises

- 1,35,12.35

Interest On Housing 
Loan

2,13.95 - 

Agency Commission - 60.72
 Total 4,72.34 1,57,37.25

16.   nyd© Ad{Y g‘m`moOZ:   
Zm‘o: (` ‘000)

{ddaU Mmby df© {nN>bo df© 

àr{‘`‘ - 21,45.80

AÝ` 20.00 5.68

‘yë`õmg - 12.70

‘aå‘V Ed§ aIaImd  2,38.39 -

g§n{Îm H$a-A±Yoar g§n{Îm - 1,35,12.35

Amdmg F$U na ã`mO 2,13.95 - 

EO|gr H$‘reZ - 60.72

 Hw$b 4,72.34 1,57,37.25

 Credits: (` ‘000)

 Particulars Current 
Year

Previous 
Year

Others - 34.24
Interest On Housing 
Loan

- 24,20.70

Depreciation - 13,53.01
Total - 38,07.95
Net Debit / (Credit) 
in prior Period 
Adjustments

4,72.34 1,19,29.30

 O‘m : (` ‘000)

{ddaU Mmby df© {nN>bo df© 

AÝ` - 34.24

Amdmg F$U na ã`mO - 24,20.70

‘yë`õmg - 13,53.01

Hw$b - 38,07.95

{nN>br Ad{Y g‘m`moOZ ‘| 
{Zdb Zm‘o / ( O‘m ) 

4,72.34 1,19,29.30

17. Earnings and Expenditure in Foreign Exchange:   

  (` ‘000)
Earnings Current Year Previous 

Year
Claims Recovered 1,19,43.75 10,09.48
Re-insurance* 68,48,69.66 107,18,38.48
Other Receipt 1,86,70.85 -

17. {dXoer ‘wÐm ‘| AO©Z Ed§ ì`` :
 
 (` ‘000)

AO©Z Mmby df© {nN>bo df© 

dgyb {H$`o JE Xmdo 1,19,43.75 10,09.48

nwZ~u‘m * 68,48,69.66 107,18,38.48

AÝ` àm{á`m§ 1,86,70.85 -

 (` ‘000)

Expenditure Current 
Year

Previous 
Year

Membership Fees and 
other expenses

35,40.18 42,63.85

Travelling expenses 46,33.35 52,11.12
Status Enquiry Fees 1,09,16.85 98,91.58
Books and periodicals 40,30.26 36,51.88

*Reinsurance earning is the recoveries in foreign 
currency for claims paid net off reinsurance 
premium.

 (` ‘000)

ì`` Mmby df© {nN>bo df© 

gXñ`Vm ewëH$ Ed§ AÝ` ì`` 35,40.18 42,63.85

`mÌm ì`` 46,33.35 52,11.12

h¡{g`V Om§M ewëH$ 1,09,16.85 98,91.58

nwñVH$ Ed§ nwpñVH$mE§ 40,30.26 36,51.88

*nwZ~u‘m AO©Z, nwZ~u‘m àr{‘`‘ Ho$ {Zdb àXÎm Xmdm| Ho$ {bE {dXoer 
‘wÐm ‘| àmá dgy{b`m§ h¢&
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(i)     Key Management Personnel:
Sr.
No.

Name Designation

1 Smt. Geetha 
Muralidhar

Chairman-cum-Managing 
Director (CMD) upto 
31.10.2019

2 Shri M 
Senthilnathan

Chairman-cum-Managing 
Director (Additional charge) 
since 01.11.2019
Executive Director (Policy 
Matters)

3 Shri V 
Dharmarajan

Executive Director 
(Operations) upto 
30.06.2019

4 Smt. R 
Padmavathy

Executive Director 
(Operations) Since 
01.07.2019
General Manager, Chief 
Underwriting Officer  (MLT) 
upto 30.06.2019

5 Shri Subir Kumar 
Das

General Manager, Chief 
Underwriting Officer  (MLT) 
Since 01.07.2019

6 Shri C N A 
Anbarasan

General Manager, Chief 
Underwriting Officer (ECIB-
ST)

7 Shri Sunil Joshi General Manager, Chief 
Vigilance Officer, Chief of 
Internal Audit

8 Shri P L Thakur General Manager, Chief 
Underwriting Officer (Policy-
ST)

9 Shri Shivaji 
Narvekar

General Manager, Chief 
Marketing Officer and 
Transparency Officer.

10 Shri Sristiraj 
Ambastha

General Manager (HRD)

11 Shri Rajiv Manavi General Manager, Chief 
Financial Officer upto 
30.04.2019

12 Shri Ishnath Jha General Manager, Chief 
Financial Officer Since 
08.05.2019

18. H$ånZr Ho$ {H$gr ^r àH$ma Ho$ ì`wËnÞ AZw~§Y AWdm dm`Xm
AZw~ÝY Zhs¨ h¢& H$ånZr H$m {dXoer ‘wÐm ‘| {H$gr àH$ma H$m OmopI‘
Zhs¨ h¡ (Aa{jV)&

19. I§S>dma [anmoQ>© (boIm ‘mZH$ 17)

H§$nZr EH$b I§S {Z`m©V F$U ~r‘m ‘| n[aMmbmZ H$aVr h¡& AV… 
H$moB© ^r I§S>dma [anmoQ>© àXmZ Zhs¨ {H$E JE h¢& df© Ho$ Xm¡amZ H§$nZr 
Zo {Z`m©V {~bm| H$s µ’$¡ŠQ>[a¨J Ama§^ H$aZo Ho$ {bE H$m`©dmhr Ama§^ 
H$a Xr h¡ Hw$b `>2,14,44.43 hµOma é Ho$ {~b ’¡$ŠQ>a {H$E 
JE h¢& df© Ho$ Xm¡amZ `>3,78.82 hµOma é amOñd Cnm{O©V hþE 
h¡ ({nN>bo df© Hw$N> Zhs¨)& bm^ AWdm hm{Z Ed§ AmpñV`m§ Hw$b 
joÌdma J{V{d{Y Ho$ 10% h¡ AV… `h E Eg 17 Ho$ AZwgma 
[anmoQ>© H$aZo `mo½` Zhs¨ h¡& 

20. boIm ‘mZH$ g§ 18 Ho$ AZwH$aU ‘| g§~pÝYV nmQ>u 
àH$Q>Z 

18.The Company does not have any exposure in 
derivative contracts and forward contracts. The Company 
has no exposure in foreign currency (un-hedged).

19.SEGMENTAL REPORTING (Accounting Standard 17)
The Company operates in single segment ‘Export Credit 
Insurance’. The Company has initiated activities to 
start factoring of export bills amounting to `2,14,44.43 
thousands. Total revenue during the year is `3,78.82 
thousands (previous year NIL). Since factoring revenue, 
profit or loss and assets are less than 10% of total 
segment activity therefore it is not reportable segment 
as per AS 17. 

20. Related Party Disclosures pursuant to Accounting 
Standard No. 18:

(i) ‘w»` à~§YZ H$m{‘©H$ 

H«$ 
g§ 

Zm‘ nXZm‘ 

1 lr‘Vr JrVm ‘wabrYa 31.10.2019 VH$ AÜ`j gh 

à~§Y {ZXoeH$ 

2 lr E‘² g|{WbZmWmZ 01.11.2019 go AÜ`j gh à~§Y 

{ZXoeH$ (A{V[aº$ à^ma)

H$m`©nmbH$ {ZXoeH$ (nm°{bgr ‘m‘bo)

3 lr dr Y‘©amOZ 30.06.2019 VH$ H$m`©nmbH$ 

{ZXoeH$ (n[aMmbZ)

4 lr‘Vr Ama nÙmdVr 01.07.2019 go H$m`©nmbH$ 

{ZXoeH$ (n[aMmbZ) 30.06.2019 

VH$ ‘hmà~§YH$, ‘w»` ~r‘m§H$Z  

A{YH$mar (‘ d Xr A)

5 lr gw~ra Xmg 01.07.2019  go ‘hmà~§YH$, ‘w»` 

~r‘m§H$Z A{YH$mar (‘ d Xr A)

6 lr gr EZ E 

AÝ~agZ 

‘hmà~§YH$, ‘w»` ~r‘m§H$Z A{YH$mar 

(B©grAmB©~r Eg Q>r) 

7 lr gwZrb Omoer ‘hmà~§YH$, ‘w»` gVH©$Vm A{YH$mar, 

AmV§[aH$ boIm narjm à‘wI 

8 lr nr Eb R>mHw$a  ‘hmà~§YH$, ‘w»` ~r‘m§H$Z A{YH$mar 

(nm°{bgr Eg Q>r)

9 lr {edmOr Zmd}H$a ‘hmà~§YH$, ‘w»` {dnUZ A{YH$mar 

Ed§ nmaX{e©Vm A{YH$mar 

10 lr g¥{ï>amO Aå~ð> ‘hmà~§YH$ (‘m g§ {d)

11 lr amOrd ‘mZdr 30.04.2019 VH$ ‘hmà~§YH$, 

‘w»` {dÎmr` A{YH$mar 

12 lr B©eZmW Pm 08.05.2019 go ‘hmà~§YH$, ‘w»` 

{dÎmr` A{YH$mar 
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13 Shri Nirdosh 
Chopra

Chief Risk Officer Since 
02.05.2019

14 Smt. Smita V 
Pandit

Chief Compliance Officer

15 Ms. Priscilla Sinha Appointed Actuary

16 Ms. Arpita Sen Chief Investment Officer 
Since 26.11.2019

17 Shri R K Pandian Chief Investment Officer 
upto 26.11.2019

18 Smt. Yogita Arora Appointed Actuary upto 
16.04.2019

13 lr {ZXm}f Mmon‹S>m 02.05.2019 go ‘w»` OmopI‘ 

A{YH$mar 

14 lr‘Vr pñ‘Vm dr 

n§{S>V 

‘w»` AZwnmbZ A{YH$mar 

15 gwlr {à{gbm {gÝhm {Z`wº$ ~r‘m§{H$H$ 

16 gwlr A{n©Vm goZ 26.11.2019 go ‘w»` {Zdoe 

A{YH$mar

17 lr Ama Ho$ nm§{S>`Z 26.11.2019 VH$ ‘w»` {Zdoe 

A{YH$mar 

18 gwlr `mo{JVm Aamoam 16.04.2019 VH$ {Z`wº$ ~r‘m§{H$H$ 

(ii)  Remuneration paid to Key Management  
         Personnel during the year: 

(` ‘000)
 Particulars Current 

Year
Previous 

Year
Salary and Allowances 4,60,95.63 3,89,92.41
Appointed Actuary 80,03.97 51,92.00

(iv) Transactions during the year with related  
 parties:
(a) NEIA Trust   (` ‘000)
Sr.
No.

Nature of 
Transactions

Current 
Year

Previous 
Year

1 Administrative 
Charges Received 
for the Year 

2,48,68.09 2,95,01.51

2 Administrative 
Charges received in 
advance (Balance 
as on date)

18,21,36.04 17,10,70.36

3 Prepaid Expenses 
paid to NEIA (Bal-
ance as on date)

10,40,95.92 4,23,91.41

4 Outstanding Dues 
as at year end – 
Debit Balance

3,84,68.97 3,95,03.27

5 Guarantee Fees 
paid

4,74,82.00 3,14,54.60

21. DEFFERED TAX ACCOUNTING
During the year the Company has accounted for the 
Deferred Tax in accordance with the Accounting Standard 
22. This has resulted in a Net Deferred Tax Debit during 
the year amounting to `10,59,28.58 thousands (previous 
year debit `8,76,70.87 thousands). The Net Deferred Tax 
Assets at the end of the year amounts to `41,28,81.21 
thousands (previous year Deferred Tax Assets 
`30,69,52.63 thousands). The breakup of Deferred Tax 
Assets and Deferred Tax Liabilities is as under: 

(ii) df© Ho$ Xm¡amZ ‘w»` à~§YZ H$m{‘©H$m| H$mo AXm H$s J`r n[abpãY`m§ : 
 

(` ‘000)
{ddaU Mmby df© {nN>bo df© 

doVZ Ed§ ^Îmo 4,60,95.63 3,89,92.41

{Z`wº$ ~r‘m§{H$H$ 80,03.97 51,92.00

(iv) df© Ho$ Xm¡amZ gå~§{YV nm[Q©`m| Ho$ gmW {H$`o JE g§ì`dhma 
(H$) EZ B© AmB© E Q´ñQ>                                 (` ‘000)
H«$ 
g§ 

g‘ì`dhmam| H$s àH¥${V Mmby df© {nN>bo df©

1 df© Ho$ Xm¡amZ àmá 
àemg{ZH$ à^ma 

2,48,68.09 2,95,01.51

2 A{J«‘ ê$n ‘| àmá 
àemg{ZH$ à^ma (AmO 
H$s VmarI VH$ eof)

18,21,36.04 17,10,70.36

3 EZ B© AmB© E Q´ñQ> H$mo 
AXm {H$`m J`m nwZ~u‘m 
àr{‘`‘ (AmO H$s 
VmarI VH$ ~H$m`m)

10,40,95.92 4,23,91.41

4 df© Ho$ A§V VH$ ~H$m`m 
eof-Zm‘o eof 

3,84,68.97 3,95,03.27

5 àXÎm Jma§Q>r ewëH$ 4,74,82.00 3,14,54.60
 
21. AmñW{JV H$a boIm§H$Z 

df© Ho$ Xm¡amZ H§$nZr Zo boIm ‘mZH$ 22 Ho$ AZwH$aU ‘| AmñW{JV H$a 
H$s JUZm H$s& BgH$m n[aUm‘ df© Ho$ Xm¡amZ Hw$b ̀  8,76,70.87 hµOma 
({nN>bo df© ` 2,57,31.23 hµOma H$m O‘m) Ho$ {Zdb AmñW{JV 
H$a Ho$ O‘m Ho$ ê$n ‘| hþAm& df© Ho$ A§V VH$ `30,69,52.63 
hµOma ({nN>bo df© ` 21,92,81.76 hµOma) H$s {Zdb AmñW{JV H$a 
n[ag§n{Îm ahr& AmñW{JV H$a n[ag§n{Îm VWm AmñW{JV H$a Xo`VmAm| 
H$m {dûco{fV {ddaU {ZåZmZwgma h¢ : 
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22. Earnings Per Share is calculated as under:
(` ‘000)

Sr.
No.

Particulars Current Year Previous Year

a) Numerator :
Net Profit as 
per Profit & 
Loss A/c (` 
‘000)

323,83,97.41 244,38,27.13

b) Denominator: 
Weighted 
Average  
Number 
of Shares 
Outstanding 
during the 
year

22,98,63,691.00 18,21,91,781.00

c) Earnings per 
share: Basic 
(`)

14.09 13.41

d) Nominal  
Value of 
Shares (`)

100.00 100.00

The Company does not have any outstanding 
dilutive potential equity shares. Consequently, 
the basic and diluted earnings per share of the 
Company remain the same.

(` ‘000)
{ddaU 01/04/2019 

H$m Amaå^ eof

df© Ho$ Xm¡amZ 

à^m[aV/O‘m 

31/03/2020 

VH$ 

Xo`Vm 

‘yë`õmg 3,66,72.27 (1,09,21.55) 2,57,50.72 

Hw$b 3,66,72.27 (1,09,21.55) 2,57,50.72 

n[ag§n{Îm`m± 

Nw>Å>r Ho$ 
ZH$XrH$aU hoVw 
àmdYmZ  

15,76,85.28 (3,30,85.42) 12,45,99.86 

g§{X½Y F$U 
hoVw àmdYmZ 

17,23,67.01 12,45,44.69 29,69,11.70 

CnXmZ hoVw 
àmdYmZ 

- 62,19.35 62,19.35

nr Eb Eb 
AmB© 

70,58.69 (35,47.75) 35,10.94 

doVZ Ho$ 
g§emoYZ ( 
^{dî` {Z{Y 
d Nw>Å>r H$m 
ZH$XrH$aU )

65,13.92 8,76.16 73,90.08

Hw$b 34,36,24.90 9,50,07.03 43,86,31.93 

AmñW{JV H$a 
n[ag§n{Îm/ 
(Xo`Vm)

30,69,52.63 10,59,28.58 41,28,81.21 

(` ‘000)
Particulars Opening at

01-04-2019
Charge/
Credit 
during the 
year

Closing at  
31-03-2020

Liability    
Depreciation 3,66,72.27 (1,09,21.55) 2,57,50.72 
Total 3,66,72.27 (1,09,21.55) 2,57,50.72 
Assets    
Provision 
for leave 
encashment

15,76,85.28 (3,30,85.42) 12,45,99.86 

Provision 
for doubtful 
debts

17,23,67.01 12,45,44.69 29,69,11.70 

Provision for 
gratuity

- 62,19.35 62,19.35

PLLI 70,58.69 (35,47.75) 35,10.94 
Wage 
Revision 
(PF& leave 
encashment)

65,13.92 8,76.16 73,90.08

Total 34,36,24.90 9,50,07.03 43,86,31.93 
Deferred 
Tax Asset/
(Liability)

30,69,52.63 10,59,28.58 41,28,81.21 

22. à{V eo`a AO©Z H$s {ZåZmZwgma JUZm H$s JB© : 
(` ‘000)

H«$ 
g

{ddaU Mmby df© {nN>bo df© 

H$) JUH$ : bm^ d 
hm{Z ImVo Ho$ 
AZwgma {Zdb 
bm^ (`000)

323,83,97.41 244,38,27.13

I) ha : df© Ho$ Xm¡amZ 
~H$m`m eo`am| H$s 
^m[aV Am¡gV 
g§»`m 

22,98,63,691.00 18,21,91,781.00

J) à{V eo`a AO©Z : 
‘m¡{bH$ (`>)

14.09 13.41

K) eo`am| H$m Zm‘ 
‘mÌ ‘yë` (`)

100.00 100.00

H§$nZr Ho$ nmg ^{dî` ‘| B{¹$Q>r eo`am| H$mo H$‘ H$aZo H$s H$moB© `moOZm Zhs¨ 
h¡& VXZwgma H§$nZr Ho$ AmYma^yV VWm eo`am| H$mo H$‘ H$aZo Ho$ Cnam§V hþE 
à{Veo`a AO©Z EH$ g‘mZ h¢&
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24. ny±Or Xm{`Ëd 

Hw$b ~H$m`m ny±Or Xm{`Ëd `>194,36,47.93 hµOma ({nN>bo df© `> 

127,09,49.00 hµOma)

25.  AmB© Ama S>r E AmB© H$s Amdí`H$VmAm| Ho$ AZwgma {Z`wº$ 

~r‘m§{H$H$ Ûmam {H$`o JE ~r‘m§{H$H$ ‘yë`m§H$Zm| Ho$ AmYma na `> 

210,30,00... hµOma ({nN>bo df© `>191,38,00.00 hµOma) 

Ho$ àr{‘`‘ ‘| H$‘r hoVw àmajU {H$`o JE h¢.

26. {ZJ{‘V gm‘m{OH$ Xm{`Ëd (gr Eg Ama) Ho$ {bE àma{jV {Z{Y 

H§$nZr Zo H§$nZr A{Y{Z`‘ 2013 H$s Ymam 135 VWm Ymam 

198 Ho$ AZwgma df© 2014-15 Ho$ {bE gr Eg Ama àmdYmZ 

H$mo A{^H${bV {H$`m h¡& Ama§{^H$ àmajUm|, {H$E JE ^wJVmZm| 

VWm A§{V‘ AmajUm| Ho$ {ddaU {ZåZmZwgma h¢:

24. CAPITAL COMMITMENTS
Amount of capital commitments outstanding is 
`194,36,47.93 thousands (previous year `127,09,49.00 
thousands). 

25. Based on the actuarial valuations by the Appointed 
Actuary, premium deficiency reserve of ` 210,30,00.00 
thousands (previous year `191,38,00.00 thousands) 
is provided as per IRDAI requirements.   

26. RESERVE FOR CORPORATE SOCIAL 
RESPONSIBILITY:

The Company has computed CSR provision for the 
year 2019-20 as per section 135 and section 198 of the 
Companies Act, 2013. The details of opening reserve, 
payments made and closing reserve is as follows:

(` ‘000)
{ddaU am{e

ì`` hoVw {ZYm©[aV am{e                   (H$) 5,17,35.09 

H§$nZr Zo H§$nZr A{Y{Z`‘ 2013 H$s Ymam 
135 Ho$ AZwgma ì`` hoVw {ZYm©[aV am{e  (I)

7,00,00.00 

Hw$b CnbãY am{e            (J =H$ + I) 12,17,35.09 

df© Ho$ Xm¡amZ ì`` H$s J`r am{e           (K) 11,82,01.07 

gr Eg Ama J{V{d{Y`m| Ho$ AYrZ eof Hw$N> 
Aì`{`V am{e                   (M =J  K)

35,34.02 

(` ‘000)
Particulars Amount

Amount committed to be spent           (A)  5,17,35.09 

Amount to be spent as per section 135 of 
Companies Act, 2013                                    (B)                             

          
7,00,00.00 

Total available amount               (C=A+B) 12,17,35.09 

Amount spent during the year            (D) 11,82,01.07 

Total unspent amount balance under CSR 
activities                                                 (E=C-D)

35,34.02 

23. AmH$pñ‘H$ Xo`VmE§       
(` ‘000)

H«$ 
g

{ddaU Mmby df© {nN>bo df© 

1. Am§{eH$ ê$n go àXÎm 
{Zdoe 

Hw$N> Zhs¨ Hw$N> Zhs¨ 

2. nm°{b{g`m| Ho$ AYrZ Xmdm| 
H$mo N>mo‹S> H$a AÝ` {OÝh| 
{ZJ‘ Ûmam F$U Ho$ ê$n 
Zhs¨ ‘mZm J`m h¡ 

172,82,61.00 208,95,14.00

3. H§$nZr Ho$ pIbm’$ nm°{b-
gr VWm B© gr AmB© ~r 
Xmdo {OÝh| F$U Ho$ ê$n ‘| 
ñdrH$ma Zhs¨ {H$`m J`m 
h¡ d {OZHo$ {bE àmdYmZ 
Zhs¨ {H$`m J`m h¡&

1052,15,10.00 953,71,19.00

4. H§$nZr Ûmam VWm H§$nZr 
H$s Amoa go Xr J`r 
Jma§{Q>`m± 

Hw$N> Zhs¨ Hw$N> Zhs¨ 

5. ny§OrJV à{V~ÕVm 377,00,00.00 378,98,00.00

6. Am` H$a 47,64.75 47,64.75

23. CONTINGENT LIABILITIES   
  (` ‘000)
Sr.
No.

Particulars Current Year Previous Year

1. Partly paid up 
investments

Nil Nil

2. Claims, other 
than against 
policies, not 
acknowledged 
as debts by the 
Company

172,82,61.00 208,95,14.00

3. Policies and 
ECIB claims 
against the 
Company not 
acknowledged 
as debt 

1052,15,10.00      953,71,19.00

4. Guarantees 
given by or on 
behalf of the 
Company

Nil Nil

5. Income Tax 377,00,00.00 378,98,00.00
6. ESI, EPF and 

Stamp Act.
47,64.75 47,64.75
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27. ~r‘m {d{Z`m‘H$ VWm {dH$mg àm{YH$aU (~r‘m H§$n{Z`m| Ho$ 

{dÎmr` {ddaU VWm boIm narjH$m| H$s [anmoQ>© H$s V¡`mar) 

A{Y{Z`‘ 2002 Ho$ AYrZ Amdí`H$ àH$Q>Z BgHo$ gmW 

AZw~§Y 1 H$ d 1 I Ho$ AZwgma g§b¾ {H$E JE h¢&

28. AZwgy{MV ~¢H$m| (AZwgyMr 11) ‘| Aënmd{Y O‘mAm| ‘| H$monm}aoeZ 

~¢H$ Ho$ nmg {Jadr aIo JE `40,00,00.00 hOma em{‘b h¢& 

29. H|$Ð gaH$ma H$s à{V^y{V`m| (AZwgyMr 8) ‘| em{‘b 

{Zdoem| ‘| : 

H$) {ZJ‘ Ûmam AZwf§Jr ~mµOma g‘ì`dhmam| Ho$ {bE ‘m{O©Z Ho$ ê$n 

‘| pŠb`[a¨J H$monm}aoeZ Am°’$ B§{S>`m {b{‘Q>oS> H$mo `> 4,99,25 

hµOma ({nN>bo df© `> 4,99,25 hµOma Ho$ 7.16% dmbo ^maV 

gaH$ma Ho$ 2023 Ho$ ~m°ÝS>) Ho$ A§{H$V ‘yë` Ho$ 7.16 % dmbo 

^maV gaH$ma Ho$ 2023 Ho$ ~m°ÝS> à^m[aV {H$E JE &

I) {ZJ‘ Ûmam g‘nm{œ©H$ CYmam| VWm CYma XoZo Xm{`Ëdm| H$mo nyam 

H$aZo Ho$ {bE ‘m{O©Z Ho$ ê$n ‘| pŠb`[a¨J H$ånZr Am°’$ B§{S>`m 

{b{‘Q>oS> H$mo `> 93,17.00 hµOma ( {nN>bo df© `>93,17.00 

hµOma Ho$ 8.24% dmbo  ^maV gaH$ma Ho$ 2027 Ho$ ~m°ÝS> ) 

Ho$ A§{H$V ‘yë` Ho$ 8.24% dmbo  ^maV gaH$ma Ho$ 2027 Ho$ 

~m°ÝS> à^m[aV {H$E JE &

30. {Zdoe 

df© 2018-19 ‘| H$ånZr Zo `>290,58,37.42 hµOma Ho$ ~hr ‘yë`  

(`>275,00,00.00 hµOma A§{H$V ‘yë` ) H$mo A{V[aº$ emoYZ j‘Vm 

‘m{O©Z ‘| go eo`aYmaH$ {Z{Y Ho$ {bE AbJ dJuH¥$V {H$`m. n¡am 

4(f) ‘| C{„pIV AZwgma A’«$sH$Z Q´oS> BÝñ`wa§g ‘| A§V[aV H$aZo Ho$ 

CnamÝV {XZm§H$ 31 ‘mM© 2020 H$mo A{V[aº$ emoYZ j‘Vm ‘m{O©Z 

Ho$ ê$n ‘| `22,38,340.10 hµOma ~hr ‘yë` (`211,01,52.21 

hµOma A§{H$V ‘yë` ) eof ahm.

31. H$‘©Mmar bm^ :

(I) H§$nZr ‘| 31.03.2010 VH$ AWdm CgHo$ nhbo ^Vu g^r 

H$‘©Mm[a`m| H$mo n[a^m{fV bm^ n|eZ `moOZm ‘| em{‘b {H$`m 

J`m h¡& Omo H$‘©Mmar {XZm§H$ 01.04.2010 H$mo AWdm CgHo$ 

nümV {ZJ‘ ‘| ^Vu hþE h¢ CÝh| n[a^m{fV A§eXmZ `moOZm Ho$ 

AYrZ Z`r n|eZ `moOZm (EZ nr Eg) ‘| em{‘b {H$`m J`m h¡& 

(J) H§$nZr àË`oH$ H$‘©Mmar Ho$ {bE n|eZ {Z{Y àemgH$ H$mo H$‘©Mmar 

Ho$ ‘yb doVZ d ‘h§JmB© ^Îmo Ho$ 10% H$s AXm`Jr H$aVr h¡& 

(K) n[a^m{fV bm^ n|eZ `moOZm Ho$ nmÌ H$‘©Mmar Ho$ ‘m‘bo ‘| 

H§$nZr A§eXmZ H$mo n|eZ {Z{Y Q´ñQ> H$mo ào{fV H$a XoVr h¡& Omo 

H$‘©Mmar n[a^m{fV bm^ n|eZ ̀ moOZm AWdm n[a^m{fV A§eXmZ 

n|eZ ̀ moOZm ‘| em{‘b Zhs¨ h¢ H§$nZr AnZm {hñgm ̂ {dî` {Z{Y 

Q´ñQ> H$mo ào{fV H$aVr h¡& 

27. Disclosures as required under the Insurance 
Regulatory and Development Authority (preparation 
of Financial Statements and Auditors’ Report 
of Insurance Companies) Regulation, 2002 are 
enclosed herewith as per Annexure – 1A & 1B.

28. Short Term Deposits with Scheduled banks (Schedule 
11) include Fixed Deposits of ̀ 40,00,00.00 thousands 
is kept with Bank as collateral security for availing 
overdraft facility.

29. Investment in Central Government Securities 
(Schedule 8) includes:

(a) 7.16% 2023 Government of India bonds having book 
value of `4,99,25 thousands (previous year `4,99,25 
thousands 7.16% 2023 Government of India bonds) 
charged to Clearing Company of India Limited 
towards margin for secondary market transactions 
entered into by the Company.

(b) 8.24% 2027 Government of India bonds having book 
value of `93,17 thousands (previous year `93,17 
thousands 8.24% 2027 Government of India bonds) 
charged to Clearing Company of India Limited 
towards margin for collateral borrowing and lending 
obligations by the Company.

30. Investments 
In the year 2018-19, Company has segregated 
`290,58,37.42 thousands Book Value (Face Value  
`275,00,00.00 thousands) for Shareholders Fund in 
excess of solvency margin. After transfer to African Trade 
Insurance as mentioned in para 4(f), balance in the 
Shareholders fund in excess of Solvency Margin as on 
March 31, 2020 is `22,38,340.10 thousands Book Value 
(Face Value `211,01,52.21 thousands).

31. EMPLOYEE BENEFITS:
(a) The Defined Benefit Pension Scheme has been 

extended to include all employees who have 
joined the Company on or before 31/03/2010. The 
employees who have joined the Company on or after 
01/04/2010 are covered by New Pension Scheme 
(NPS) under Defined Contribution Scheme.

(b) The Company pays 10% of basic salary & dearness 
allowance/ personal allowance to a Pension Fund 
administrator for each eligible employee.

(c) In case of employees who are eligible for Defined 
Benefit Pension Scheme, the Company remits the 
contribution to the Pension Fund Trust. For those 
employees, who are not covered under Defined 
Benefit Pension Scheme or Defined Contribution 
Pension Scheme, the Company remits the Company’s 
share to the Provident Fund Trust.

(d) The Guidance note on implementing AS 15 (Revised 
2005), issued by ICAI, states that provident funds 



ECGC Limited 62nd Annual Report 2019-2020156

set-up by employers, which require interest shortfall 
to be met by the employer, need to be treated as a 
defined benefit plan.

(e) As the corpus of the Provident Fund and earnings 
thereon are sufficient to meet the requirement of the 
Interest payable on the Provident fund, no provision 
for the same and no specific disclosure on account of 
provision is made in the account.

(f) The employees of the company are entitled to leave 
and long service benefits as per the policy of the 
company. The liability on account of accumulated 
leave and long service benefits as on last day of the 
accounting year is recognised at present value of the 
defined obligation at the balance sheet date based on 
the actuarial valuation. 

(` ‘000)
Sr.
No.

Category Current 
Year

Previous 
Year

1 Recognized in the 
Balance Sheet
Present Value of 
the Defined Benefit 
Obligation

49,50,72.55 45,12,51.38

Liability at the 
beginning of the 
year

45,12,51.38 41,50,84.89

Additional Liability 
recognised in the 
Balance Sheet

(4,38,21.17) (3,61,66.49)

 n|eZ 
(` ‘000)

H«$ 
g§ 

loUr Mmby df© {nN>bo df©

1 bm^ Xm{`Ëdm| ‘| 
n[adV©Z 

df© Ho$ Ama§^ ‘| 
AZw_m[ZV bm^ Xm{`Ëd

336,34,47.37 314,44,07.54

ã`mO bmJV 26,16,76.21 24,40,06.03

dV©‘mZ godm bmJV 11,42,42.30 10,71,90.84

A§V[aV Xo`Vm 

àXÎm bm^ (51,85,52.90) (41,39,00.00)

~r‘m§{H$H$ (bm^)/hm{Z 42,66,99.14 28,17,42.96

df© Ho$ A§V VH$ 
AZw_m[ZV  bm^ Xo`VmE§ 

364,75,12.12 336,34,47.37

2 `moOZm n[ag§n{Îm`m| ‘| 
n[adV©Z 

(L>) AmB© gr E AmB© Ûmam Omar E g 15 (2005 ‘| g§emo{YV) Ho$ 

H$m`m©Ýd`Z Ho$ {bE {Xem {ZX}e ZmoQ> Ho$ AZwgma H$‘©Mm[a`m| 

Ûmam ñWm{nV ^{dî` {Z{Y, {Og‘| hmoZo dmbr ã`mO ‘| H$‘r H$s 

^anmB© {Z`moº$m Ûmam {H$`m OmVm h¡, H$mo n[a^m{fV bm^ `moOZm 

‘mZm Om`o& 

(M) ^{dî` {Z{Y VWm CgHo$ AO©Zm| H$s AmYma^yV {Z{Y, ^{dî` 

{Z{Y na Xo` ã`mO H$s Amdí`H$VmAm| H$mo nyam H$aZo Ho$ {bE 

n`m©á h¡, AV… CgHo$ {bE H$moB© àmdYmZ Zhs¨ {H$`m J`m h¡ d 

boIo ‘| àmdYmZ hoVw H$moB© àH$Q>Z Zhs¨ {H$`m J`m h¡& 

(g) The details of employee benefits under “defined employee 
benefit plans” for the period on account of gratuity and 
superannuation which are funded are as under.

 Pension
(` ‘000)

Sr.
No.

Category Current Year Previous 
Year

1 Change in Benefit 
Obligations
Projected benefit 
obligations at the 
beginning of the 
year

336,34,47.37 314,44,07.54

Interest Cost 26,16,76.21 24,40,06.03
Current Service 
Cost

11,42,42.30 10,71,90.84

Liability 
Transferred
Benefits paid (51,85,52.90) (41,39,00.00)
Actuarial (Gain) / 
Loss

42,66,99.14 28,17,42.96

Projected Benefit 
Obligations at the 
end of the year

364,75,12.12 336,34,47.37

(N>) CnXmZ VWm A{Yd{f©Vm (n|eZ), Omo {dÎm nmo{fV H$‘©Mmar bm^ 

`moOZmE± h¢ Ho$ {bE Ad{Y Ho$ Xm¡amZ H$‘©Mmar bm^ Ho$ {ddaU 

{ZåZmZwgma h¢ :

(` ‘000)
H«$ 
g

loUr Mmby df© {nN>bo df©

1 VwbZ nÌ ‘| ñdrH$ma 
{H$`m J`m

{ZYm©[aV gw{dYm Xm{`Ëd 
H$m dV©‘mZ ‘yë`

49,50,72.55 45,12,51.38

df© Ho$ Ama§^ ‘| Xo`Vm 45,12,51.38 41,50,84.89

VwbZ nÌ ‘| ñdrH¥$V 
A{V[aº$ Xo`Vm

   
(4,38,21.17)

   
(3,61,66.49)
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H«$ 
g§ 

loUr Mmby df© {nN>bo df©

df© Ho$ Ama§^ ‘| 

A§{H$V ‘yë` ‘| `moOZm 

n[ag§n{Îm`m± 

303,84,00.00 316,04,11.52

`moOZm n[ag§n{Îm`m| na 

Ano{jV AO©Z 

23,63,87.52 24,52,47.93

A§eXmZ 35,56,13.33 3,32,00.00

A§V[aV n[ag§n{Îm`m± - -

àXÎm bm^ (51,85,52.90) (41,39,00.00)

~r‘m§{H$H$ ( bm^ )/ 

hm{Z 

3,38,14.63 1,34,40.55

df© Ho$ A§V VH$ 

A§{H$V ‘yë` ‘| `moOZm 

n[ag§n{Îm`m± 

314,56,62.58 303,84,00.00

3 n[a^m{fV bm^ Xm{`Ëd 

H$m dV©‘mZ ‘yë` 

df© Ho$ A§V VH$ 

A§{H$V ‘yë` ‘| `moOZm 

n[ag§n{Îm`m±

364,75,12.12 336,34,47.37

VwbZ nÌ ‘| Xem©B© J`r 

Xo`Vm 

314,56,62.58 303,84,00.00

4 df© Ho$ {bE bmJV 50,18,49.54 32,50,47.37

Mmby godm bmJV 

ã`mO bmJV 11,42,42.30 10,71,90.84

`moOZm n[ag§n{Îm`m| na 

Ano{jV AO©Z 

2,52,88.69 (12,41.90)

~r‘m§{H$H$ (bm^)/hm{Z 39,28,84.51 26,83,02.41

amOñd ImVo ‘| Xem©`m 

J`m ì`` 

53,24,15.50 37,42,51.35

Sr.
No.

Category Current Year Previous 
Year

2 Change in Plan 
Assets
Plan Assets at the 
beginning of the 
year at fair value

303,84,00.00 316,04,11.52

Expected return 
on Plan Assets

23,63,87.52 24,52,47.93

Contributions 35,56,13.33 3,32,00.00
Assets Trans-
ferred in

- -

Benefits paid (51,85,52.90) (41,39,00.00)
Actuarial Gain / 
(Loss)

3,38,14.63 1,34,40.55

Plan Assets at the 
end of the year at 
fair value

314,56,62.58 303,84,00.00

3 Recognized in 
the Balance 
Sheet
Present Value of 
the Defined Ben-
efit Obligation

364,75,12.12 336,34,47.37

Plan Assets at the 
end of the year at 
fair value

314,56,62.58 303,84,00.00

Liability rec-
ognised in the 
Balance Sheet

50,18,49.54 32,50,47.37

4 Cost for the year 
Current Service 
Cost

11,42,42.30 10,71,90.84

Interest Cost
(Includes Expect-
ed return on Plan 
Assets)

2,52,88.69 (12,41.90)

Actuarial (Gain) / 
Loss

39,28,84.51 26,83,02.41

Expense rec-
ognised in the 
Revenue account

53,24,15.50 37,42,51.35
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 CnXmZ
(` ‘000)

H«$ g§ loUr Mmby df© {nN>bo df©

1 bm^ Xm{`Ëdm| ‘| n[adV©Z 

df© Ho$ Ama§^ ‘| AZw_m[ZV 
bm^ Xm{`Ëd

43,55,74.18 46,00,53.03

ã`mO bmJV 3,39,31.23 3,60,22.15 

Mmby godm bmJV 70,83.93 67,56.16 

{nN>br godm bmJV  {Z{hV 
bm^ 

43,55,74.18 46,00,53.03

àXÎm bm^ (6,11,51.44) (7,55,23.86) 

~r‘m§{H$H$ (bm^)/hm{Z 2,62,65.86 82,66.70

df© Ho$ A§V VH$ AZw_m[ZV  
bm^ Xm{`Ëd 

44,17,03.76 43,55,74.18 

2 `moOZm n[ag§n{Îm`m| ‘| 
n[adV©Z 

df© Ho$ Ama§^ ‘| A§{H$V ‘yë` 
‘| `moOZm n[ag§n{Îm`m± 

42,04,35.18 28,23,06.47

`moOZm n[ag§n{Îm`m| na 
Ano{jV AO©Z 

3,27,51.90 2,21,04.60 

A§eXmZ 2,54,14.65 18,11,48.91

àXÎm bm^ - -

~r‘m§{H$H$ (bm^)/hm{Z (6,11,51.44) (7,55,23.86) 

df© Ho$ A§V VH$ A§{H$V ‘yë` 
‘| `moOZm n[ag§n{Îm`m± 

(38,95.79) 1,03,99.06

3 VwbZ nÌ ‘| C{„pIV 

n[a^m{fV bm^ Xm{`Ëd H$m 
dV©‘mZ ‘yë`

44,17,03.76 43,55,74.18 

df© Ho$ A§V VH$ A§{H$V ‘yë` 
‘| `moOZm n[ag§n{Îm`m± 

 41,35,54.50 42,04,35.18 

VwbZ nÌ ‘| Xem©B© J`r 
(Xo`Vm)

2,81,49.26 1,51,39.00 

4 df© Ho$ {bE bmJV 

Mmby godm bmJV 70,83.93 67,56.16 

ã`mO bmJV (`moOZm 
AmpñV`m| na AZw‘m{ZV 
AO©Z g{hV )

11,79.33 1,39,17.55 

~r‘m§{H$H$ (bm^)/ hm{Z 3,01,61.65 (21,32.26) 

{nN>br godm bmJV-{Z{hV 
bm^ 

- -

amOñd ImVo ‘| Xem©`m J`m 
ì``

3,84,24.91 1,85,41.35 

loUr n|eZ CnXmZ 

5 AZw‘mZ 

^wZmZo na ã`mO Xa   6.81%
(7.78%) 

6.84%
(7.79%)

`moOZm n[ag§n{Îm`m| na AO©Z 
H$m AZw‘m{ZV Xa 

  6.81%
(7.78%) 

6.84%
(7.79%)

Gratuity
(` ‘000)

Sr.
No.

Category Current 
Year

Previous 
Year

  1 Change in Benefit 
Obligations

Projected Benefit 
Obligations at the 
beginning of the year

43,55,74.18 46,00,53.03 

Interest  Cost 3,39,31.23 3,60,22.15 
Current Service Cost 70,83.93 67,56.16 
Past Service Cost – 
Vested Benefit
Benefits paid (6,11,51.44) (7,55,23.86) 
Actuarial (Gain) / Loss 2,62,65.86 82,66.70
Projected Benefit 
Obligations at the end 
of the year

44,17,03.76 43,55,74.18

2 Change in Plan 
Assets
Plan Assets at the 
beginning of the year 
at fair value

42,04,35.18 28,23,06.47

Expected return on 
Plan Assets

3,27,51.90 2,21,04.60 

Contributions 2,54,14.65 18,11,48.91
Assets Transferred In - -
Benefits paid (6,11,51.44) (7,55,23.86) 
Actuarial Gain / (Loss) (38,95.79) 1,03,99.06 
Plan Assets at the 
end of the year, at fair 
value

41,35,54.50 42,04,35.18 

3 Recognized in the 
Balance Sheet
Present Value of 
the Defined Benefit 
Obligation

44,17,03.76 43,55,74.18 

Plan Assets at the 
end of the year at fair 
value

41,35,54.50 42,04,35.18 

Liability recognised in 
the Balance Sheet

2,81,49.26 1,51,39.00 

4 Cost for the year 
Current Service Cost 70,83.93 67,56.16 
Interest Cost
(Includes Expected 
return on Plan Assets)

11,79.33 1,39,17.55 

Actuarial (Gain) / Loss 3,01,61.65 (21,32.26) 
Past Service Cost – 
Vested Benefit
Expense Recognised 
in the Revenue 
account

3,84,24.91 1,85,41.35 

Category Pension Gratuity
5 Assumptions

Interest rate for 
Discounting

6.81%
(7.78%)

6.84%
(7.79%)
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doVZ g§dY©Z  7.00%
(7.00%)

 7.00%
(7.00%)

H$_©Mmar nÊ¶mdV© H$s Xa 0.50% 0.50%

32. n[aMmbZ nÅ>o 

H§$nZr Ho$ nmg {d{dY ñWmZm| ‘| H$m`m©b` n[aga VWm Amdmg âb¡Q>m| 
Ho$ n[aMmbZ nÅ>o h¢ {OÝh| Amd{YH$ AmYma na ZdrH¥$V {H$`m OmVm h¡ 
VWm EH$ ‘mh go N>… ‘mh VH$ H$m Zmo{Q>g XoH$a Cgo aÔ {H$`m OmVm h¡& 
{H$am`m d¥{Õ eV] g§{dXm Xa g§{dYm na AbJ hmoVr h¢& 
n[aMmbZ nÅ>m| Ho$ {bE ̀ 13,92,14.20 hµOma ({nN>bo df© ̀ >12,79,71.68 

hµOma) Ho$ {H$am`m ì``m| H$mo amOñd ImVo ‘| em{‘b {H$`m J`m h¡& 

33. E‘² Eg E‘² B© S>r A{Y{Z`‘ 2006 Ho$ àmdYmZm| Ho$ 
AZwgma :

i. ~H$m`m am{e ` Hw$N> Zhs¨ ({nN>bo df© ` Hw$N> Zhs¨)

ii df© ̂ a _| {H$E JE b§{~V ̂ wJVmZ ` Hw$N> Zhs¨ ({nN>bo df© ̀  Hw$N> 
Zhs¨) 

iii. Xo` VmarI Ho$ nümV {ZnQ>mZ {H$`o JE ‘ybYZ Xo`m| na Xo` ã`mO  
` Hw$N> Zhs¨ ({nN>bo df© ` Hw$N> Zhs¨)

34. H$ånZr Ûmam, {Z`{‘V ê$n go AnZmB© J`r àWm Ho$ AZwgma 
nyd©dVu dfm] Ho$ Xm¡amZ àXÎm Xmdm| (AZwgyMr 2) H$s dgy{b`m| Ho$ 
{Zdb O¡go H$‘reZ, ~¢H$ à^ma Am{X H$mo KQ>m H$a eof am{e, 
`>166,43,65.31 hµOma ({nN>bo df© `> 150,82,70.98 
hµOma) H$mo {Zdb ì`` ‘| Xem©`m J`m h¡ &

35. AmB© Ama S>r E AmB© Ho$ n[anÌ g§. 067/IRD /F /CIR/M R-
08 {XZm§H$ 28/03/2008 Ho$ µO[a`o Omar {d{Z`m‘H$ 

Amdí`H$VmAm| Ho$ AYrZ A{V[aº$ àH$Q>Z {ZåZmZwgma h¢ :-

32. OPERATING LEASES
The Company has operating leases for office premises 
and residential flats at various locations that are 
renewable on a periodic basis and are cancellable by 
giving a notice period ranging from one month to six 
months. Rent escalation clauses vary from contract to 
contract. Rent expenses included in Revenue Account 
towards operating leases are `13,92,14.20 thousands 
(previous year `12,79,71.68 thousands). As per AS-
19 “Leases” amount of minimum future payments for 
operating leases is `35,29,38.59 thousands (previous 
year `62,86,69.64 thousands). 

33. As per the provisions of the MSMED Act,  
  2006: 

(a) Amount Outstanding ` NIL (previous year ` NIL)
(b) Delayed Payments made through-out the year `  

 NIL (previous year ` NIL)
(c) Interest payable where principal dues are settled 
      after due date ` NIL (previous year ` NIL).
34. The recoveries of claims paid in earlier years (Schedule 

2) are accounted net of expenses at `166,43,65.31 
thousands (previous year `150,82,70.98 thousands) 
such as recovery commission, bank charges, etc. 
incurred on such recoveries as per the practice 
consistently followed by the Company.

35. Pursuant to the regulatory requirement vide 
IRDAI circular no. 067/IRDA/F&A/CIR/MAR-08 
dt. 28/03/2008 the additional disclosure is given as 
under:

(` ‘000)
Sr.
No.

Particulars Current 
Year

Previous 
Year

i Outsourcing 
Expenses

25,89,16.80 15,27,74.40

ii Business 
Development

1,93,42.18 1,52,98.19

iii Marketing Support  4,61,43.60  4,99,91.65 

(` ‘000)
H«$ 
g§ 

{ddaU Mmby df© {nN>bo df©

i AmCQ>gmo{gªJ ì`` 25,89,16.80 15,27,74.40

ii H$mamo~ma {dH$mg 1,93,42.18 1,52,98.19

iii {dnUZ g‘W©Z  4,61,43.60  4,99,91.65 

Estimated rate of 
return on Plan Assets

6.81%
(7.78%)

6.84%
(7.79%)

Salary Escalation   7.00%
(7.00%)

7.00%
(7.00%)

Rate of Employee 
Turnover

0.50% 0.50%

6. Method of  
Valuation

Projected Unit Credit
Method

Basis used to 
determine the 
expected rate of 
return on Plan 
Assets.

The expected rate of return on 
plan assets is based on the 
current p ortfolio of the assets, 
investment strategy and the 
market scenario, in order to 
protect capital and optimize 
returns within acceptable risk 
parameters; the Plan Assets 
are well diversifed.

6 ‘yë`m§H$_Z H$s nÕ{V n[a`mo{OV BH$mB© O‘m {d{Y

`moOZm AmpñV`m| 
na AZw‘m{ZV Xa 
Ho$ {ZYm©aU Ho$ {bE 
Cn`moJ ‘| bm`o JE 
AmYma

`moOZm n[ag§n{Îm`m| na AO©Z Ho$ 
AZw‘m{ZV Xa H$s JUZm n[ag§n{Îm`m| H$s 
Mmby nmoQ>©’$mo{b`mo, {Zdoe Zr{V VWm ~mµO-
ma n[aÑí` Ho$ AmYma na H$s J`r h¡ Vm{H$ 
ny§Or H$s gwajm H$s Om`o VWm ñdrH$maZo 
`mo½` OmopI‘ ‘mZX§S>m| Ho$ ^rVa A{YH$ 
go A{YH$ AO©Z A{O©V {H$E Om gH|$; 
`moOZm n[ag§n{Îm`m± nyU© ê$n go {d{d{Y-
H¥$V h¢&
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36. RATIOS FOR NON – LIFE COMPANIES
Information in respect of ratios is as per Annexure – 2 
attached.

37. Extent of risk retained and reinsured is set out 
below (excluding excess of loss and catastrophe 
reinsurance)

Premium Statistics for the Period April 2019 to March 2020

Premium

FY Premium Retention % RI Ceding % 

2019
-20

1075,47,39.68 792,28,95.24 73.67% 283,18,44.44 26.33%

2018
-19

1247,54,25.98 870,02,07.14 69.74% 377,52,18.84 30.26%

Aà¡b 2019 go ‘mM© 2020 H$s Ad{Y Ho$ {bE àr{‘`‘ {ddaU

àr{‘`‘ 

{dÎmr` 
df© 

àr{‘`‘ à{VYmaU % nwZ~u‘m H$mo 
gm¢nZm 

%

2019-
20

1075,47,39.68 792,28,95.24 73.67% 283,18,44.44 26.33%

2018-
19

1247,54,25.98 870,02,07.14 69.74% 377,52,18.84 30.26%

36. J¡a OrdZ ~r‘m H§$n{Z`m| Ho$ {bE AZwnmV

AZwnmVm| Ho$ g§~§Y ‘| OmZH$mar AZw~§Y 2 ‘| g§b¾ h¡&

37. {ZåZ Xem©`o AZwgma Ym[aV VWm nwZ~u{‘V OmopI‘ (hm{Z 
A{YH$Vm VWm AmnmV nwZ~u‘m H$mo N>mo‹S> H$a)

38. AmB© Ama S>r E n[anÌ g§»`m AmB© Ama S>r E/E’$ E§S> AmB©/
n[a/gr E‘ nr/174/11/2010 {XZm§H$ 04.11.2010 Ho$ 
AZwgma nm°{bgr YmaH$m| H$s AXm{dV am{e H$s C_«dma {dûcofU 
Xem©Vo hþE Ad{Ydma AZw~§Y 3H$ Ed§ 3 I ‘| Xem©`m J`m h¡&

39. AmB© Ama S>r E Ho$ n[anÌ g§ 005/AmB© Ama S>r E/E’$ E§S> 
E/n[a/‘B© 09 {XZm§H$ 7.05.2009 Ho$ O[a`o {d{Z`m‘H$ 
Amdí`H$Vm Ho$ AZwgaU ‘| A{V[aº$ àH$Q>Z {ZåZmZwgma h¡;

38. Statement showing Age-wise Analysis of un-claimed 
amount of the policy-holders as per IRDAI Circular no. 
IRDA/F&I/CIR/CMP/174/11/2010 dated 04/11/2010 
and Circular no. IRDA/F&A/CIR/114/05/2015 dated 
28/05/2015 is given in Annexure – 3A & 3B.

39. Pursuant to the regulatory requirement vide IRDAI 
circular no. 005/IRDA/F&A/CIR/MAY-09 dt. 7/05/2009 
the additional disclosure is given as under:

Sr. 
No

Authority Non- 
Com-

pliance/ 
Violation

Amount in ` ’000
Penalty 
Levied

Pen-
alty 
Paid

Penalty 
Waived/ 
Reduced

1. Insurance 
Regulatory 
and  
Development 
Authority of 
India

NIL NIL NIL NIL

2. GST/Service 
Tax Author-
ities

NIL NIL NIL NIL

3. Income Tax 
Authorities.

NIL NIL NIL NIL

4. Any other Tax 
Authorities

NIL NIL NIL NIL

5 Enforcement 
Directorate/ 
Adjudicating 
Authority/ 
Tribunal or 
any Authority 
under FEMA

NIL NIL NIL NIL

6 Registrar of 
Companies/ 
NCLT/CLB/ 
Department 
of Corporate 
Affairs or any 
Authority under 
Companies 
Act, 1956/2013

NIL NIL NIL NIL

H«$ 
g§

àm{YH$mar J¡a AZw 
nmbZ / 
C„§KZ 

`> 000 ‘| am{e

{X`m J`m 
X§S

AXm 
{H$`m 

J`m X§S>

X§S> go 
‘m’$s/ 

H$‘

1. ~r‘m {d{Z`m‘H$ d {dH$mg 
àm{YH$aU

Hw$N> Zhs¨ Hw$N> 
Zhs¨

Hw$N> 
Zhs¨

Hw$N> Zhs¨

2. godmH$a àm{YH$mar Hw$N> Zhs¨ Hw$N> 
Zhs¨

Hw$N> 
Zhs¨

Hw$N> Zhs¨

3. Am`H$a àm{YH$mar Hw$N> Zhs¨ Hw$N> 
Zhs¨

Hw$N> 
Zhs¨

Hw$N> Zhs¨

4. AÝ` H$a àm{YH$mar Hw$N> Zhs¨ Hw$N> 
Zhs¨

Hw$N> 
Zhs¨

Hw$N> Zhs¨

5 àdV©Z {ZXoemb` / 
Ý`m`{ZU©`Z àm{Y-
H$mar /’o$‘m Ho$ AYrZ 
Z`m`m{YH$aU AWdm H$moB© 
AÝ` àm{YH$mar

Hw$N> Zhs¨ Hw$N> 
Zhs¨

Hw$N> 
Zhs¨

Hw$N> Zhs¨

6 H§$nZr A{Y‘`‘ 1956 
/2013 Ho$ AYrZ 
H§$n{Z`m| H$m a{OñQ´ma/
EZ gr Eb Q>r /gr Eb 
~r/H$m°nm}aoQ> ‘m‘bm| H$m 
{d^mJ AWdm H$moB© AÝ` 
àm{YH$mar

Hw$N> 
Zhs¨

Hw$N> 
Zhs¨

Hw$N> 
Zhs¨

Hw$N> 
Zhs¨
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7 Penalty 
awarded by 
any Court/ 
Tribunal for 
any matter in-
cluding claim 
settlement 
but excluding 
compensa-
tion

NIL NIL NIL NIL

8 Securities 
and  
Exchange 
Board of India 

Not Applicable as the Company is not a 
Listed Entity

9 Competition 
Commission 
of India

NIL NIL NIL NIL

10 Any other 
Central/
State/Local 
Government 
/ Statutory 
Authority

*EPF & MP 
Act, 1952 in 
respect of 
57 casual 
workers.

43,18.04 NIL NIL

**Employ-
ees’ Provi-
dent Funds 
and Mis-
cellaneous 
Provisions 
Act, 1952, 
and 
Employees 
D e p o s i t 
Linked 
Insurance 
S c h e m e 
1976.

1,12,55.47 NIL NIL

***The Ma-
harash t ra 
Stamp Act, 
1958

4,46.71 NIL NIL

ZmoQ> 

*57 AñWm`r H${‘©`m| Ho$ gå~ÝY ‘| B©nrE’$ d E‘ nr A{Y{Z`‘ 

1952 {XZm§H$ 01.04.2016 go {XZm§H$ 31.03.2017 H$s Ad{Y Ho$ 

~rM B©nrE°µ’$ A§eXmZ, B©nrE°µ’$ àemg{ZH$/ {ZarjU à^ma, B© S>r Eb 

AmB© A§eXmZ Ed§ B© S>r Eb AmB© àemg{ZH$/ {ZarjU à^ma Ho$ ê$n ‘| 

O‘m na Hw$b `43,18,042 Ed§ Cg na bmJy ã`mO `>24,27,917 

H$s j{Vny{V© Ho$ {bE A{Y{Z`‘ H$s Ymam 6 H$ Ed§ 6 J Ho$ gmW n‹T>o 

OmZo dmbo H$‘©Mmar ^{dî` {Z{Y `moOZm 1952 Ho$ n¡am 38, H$‘©Mmar 

n|eZ `moOZm Ho$ 3 Ed§ H$‘©Mmar O‘m gh~Õ ~r‘m `moOZm 1976 Ho$ 

AYrZ  ghm`H$ nr E°µ’$ H${‘íZa, B© nr E°µ’$ Amo Ûmam H$ånZr H$mo {XZm§H$ 

10.04.2017 H$mo g‘Z Omar {H$`o JE& H$ånZr, `h C„oI H$aVo hþE 

ghm`H$ nr E°µ’$ H${‘íZa, B© nr E°µ’$ Amo Ho$ g‘j Bg {df` na AnZm 

{damoY H$a ahr h¡ {H$ gå~§{YV {df` na joÌr` nr E°µ’$ H${‘íZa Ho$ 

AmXoem| H$m nmbZ H$aVo hþE B© nr E°µ’$ Amo ‘| nr E°µ’$ H$m A§eXmZ {H$`m 

J`m Wm AV… {~båd nr E°µ’$ A§eXmZ na ã`mO Ho$ ^wJVmZ go CËnÞ 

hmoZo dmbr Xo`Vm, `{X H$moB© hmo Vmo, bmJy Xa na hmoJr&

**H$‘©Mmar ^{dî` {Z{Y Ed§ {d{dY àmdYmZ A{Y{Z`‘ 1952 

(A{Y{Z`‘) OwbmB© 1989 go AJñV 2016 VH$ H$s Ad{Y Ho$ Xm¡amZ 

AñWm`r H${‘©`m| Ho$ gå~ÝY ‘| E nr E°µ’$ gr, B©nr E°µ’$Amo Zo B©nrE°µ’$ 

A§eXmZ, B©nrE°µ’$ àemg{ZH$ /{ZarjU à^ma, B© S>r Eb AmB© A§eXmZ 

Note:-
* EPF & MP Act, 1952 in respect of 57 casual workers - A 
Summon dated 10.04.2017 was issued to the Company 
by the Asst. PF Commissioner, EPFO u/s.6, 6A and 6C 
of the Act read along with Para 38 of the Employees’ 
Provident Fund Scheme 1952, 3 of Employees’ Pension 
Scheme 1995 and 8(1) of Employees Deposit Linked 
Insurance Scheme 1976 for payment of damages of ` 
43,18,042 and interest of ` 24,27,917 for the period from 
01.04.2016 to 31.03.2017 towards EPF Contribution, EPF 
Administration/Inspection Charges, EDLI Contribution 
and EDLI Administration/Inspection Charges. The 
Company is contesting the matter before the Asst. PF 
Commissioner since PF contribution to EPFO was made 
by the Company while following the orders of Regional 
PF Commissioner, hence the liability, if any in the matter 
would be on account of payment of interest on delayed 
PF Contribution, at the applicable rate.

**Employees’ Provident Funds and Miscellaneous 
Provisions Act, 1952 (Act) - APFC, EPFO has issued 
3 notices dated 12.03.2019 under Section 6, 6A and 
6C of the Act read with Para 38 of the Employees’ 
Provident Fund Scheme, 1952, 3 of Employees’ Pension 

7 Xmdm {ZnQ>mZ g{hV 
{H$gr ‘m‘bo ‘| Ý`m`mb` 
/ Ý`m`m{YH$aU Ûmam 
{X`m J`m X§S>, {Og‘| 
à{Vny{V© em{‘b Zhs¨ h¡ 

Hw$N> 
Zhs¨

Hw$N> 
Zhs¨

Hw$N> 
Zhs¨

Hw$N> 
Zhs¨

8 {gŠ`mo[aQ>r E§S> 
EŠgM|O ~moS©> Am°’$ 
B§{S>`m

H$ånZr gyMr~Õ BH$mB© Zhs¨ h¡ AV… bmJy 
Zhs¨ 

9 ^maVr` à{VñnYm© 
Am`moJ 

Hw$N> Zhs¨ Hw$N> Zhs¨ Hw$N> 
Zhs¨

Hw$N> 
Zhs¨

10 H$moB© AÝ` H|$Ð / 
amÁ` / ñWmZr` 
gaH$ma / gm§{d{YH$ 
àm{YH$mar 

57 AñWm`r 
H${‘©`m| Ho$ 
gå~ÝY ‘| 
*B© nr E°µ’$ 
d E‘² nr 
A{Y{Z`‘ 
1952

43,18.04 Hw$N> 
Zhs¨

Hw$N> 
Zhs¨

**H$‘©Mmar 
^{dî` {Z{Y 
Ed§ {d{dY 
àmdYmZ 
A{Y{Z`‘ 
1952 Ed§ 
H$‘©Mmar 
O‘m gh~Õ 
~r‘m `moOZm 
1976

1,12,55.47 Hw$N> 
Zhs¨

Hw$N> 
Zhs¨

***‘hmamï´> 
ñQ>¡ån 
A{Y{Z`‘ 
1958 

4,46.71 Hw$N> 
Zhs¨

Hw$N> 
Zhs¨
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Ed§ B© S>r Eb AmB© àemg{ZH$/{ZarjU à^ma Ho$ ê$n ‘| O‘m Hw$b 

` 1,12,55,467 Ed§ `1,03,28,895 ã`mO H$s j{Vny{V© Ho$ {bE 

A{Y{Z`‘ H$s Ymam 6 H$ Ed§ 6 J Ho$ gmW n‹T>o OmZo dmbo H$‘©Mmar 

^{dî` {Z{Y `moOZm 1952 Ho$ n¡am 38, H$‘©Mmar n|eZ `moOZm Ho$ 

3 Ed§ H$‘©Mmar O‘m gh~Õ ~r‘m `moOZm 1976 Ho$ AYrZ {XZm§H$ 

12.03.2019 H$mo 3 B© nr E°µ’$ Amo Ûmam Zmo{Q>g Omar {H$`o JE& gwZdmB© 

{XZm§H$ 07.06.2019 H$mo nyar hþB© O~{H$ AmXoe H$mo Ama{jV aIm 

J`m& B©grOrgr {b{‘Q>oS> H$mo A^r VH$ AmXoe àmá Zhs¨ hþAm h¡&

***‘hmamï´> ñQ>¡ån A{Y{Z`‘ 1958: g§{dXmH$ma, ‘ogg© `y{ZQ>r 

BÝ’«$màmoOoŠQ²g {b{‘Q>oS> Ho$ gmW {H$`o JE {d{Z‘m©U g§{dXm g‘Pm¡Vo 

na Xo` ` 7, 20,500 ñQ>¡ån S>çÿQ>r H$m ^wJVmZ Z {H$`o OmZo na 

`>4,46,710 Ho$ X§S> H$s AXm`Jr Ho$ {bE {XZm§H$ 06.01.2015 H$mo 

nÌ Omar {H$`m J`m&

40. Am` VWm ì`` H$m Am~§Q>Z 

{Zdoe ì``m| H$mo, nm°{bgrYmaH$ {Z{Y`m| VWm eo`aYmaH$ {Z{Y`m| 

Ho$ Ama§^ eofm| Ho$ AmYma na amOñd ImVo VWm bm^ d hm{Z ImVo 

‘| {Z`{‘V ê$n go AnZmB© J`r àWm Ho$ AZwgma Ama§{^H$ eofm| Ho$ 

AmYma na Am~§Q>Z {H$`m J`m& `h AmB© AmB© Ama S>r E AmB© Ho$ 

‘mñQ>a n[anÌ g§ AmB© Ama S>r E/E’$ E§S> AmB©/gr AmB© Ama/E’$ 

E§S> E/231/10/2012 {XZm§H$ 5 Aºÿ$~a 2012 VWm {dÎm df© 

2013-14 go à^mdr ew{ÕnÌ g§ AmB© Ama S>r E/E’$ E§S> AmB©/gr 

AmB© Ama/E’$ E/ 26/07/2013 {XZm§H$ 3 OwbmB© 2013 Ho$ O[a`o 

AmB© Ama S>r E Ûmam {ZYm©[aV àH$Q>Z ‘mZX§S> Ho$ AZwê$n h¡&

41. AZw~§Y 4 ‘| C{„pIV ‘m‘bm| H$mo {nN>bo df© Ho$ Am§H$‹S>m| H$mo nwZ… 

g‘y{hV/dJuH¥$V {H$`m J`m 

Scheme 1995 and 8(1) of Employees Deposit Linked 
Insurance Scheme, 1976 for the period July 1989 to 
August 2016 in respect of Casual Workers towards EPF 
Contributions, EPF Administration/ Inspection Charges, 
EDLI Contributions and EDLI Administration/ Inspection 
charges totalling to damages of `1,12,55,467 and 
Interest of `1,03,28,895. The hearing was concluded on 
07.06.2019 while reserving the order. The order is yet to 
be received by ECGC Ltd.

***The Maharashtra Stamp Act, 1958: Stamp Office, 
Mumbai, Maharashtra State, vide its letter dated 
06/01/2015, had imposed a penalty of `4,46,710 for 
non-payment of stamp duty of `7,20,500 payable 
on the construction contract agreement entered with 
Project Contractor, M/s. Unity Infraprojects Limited on 
07/04/2012.

The Company has represented the case on 22/01/2015 
to The Dy. Inspector General of Registration for waiver 
of penalty and the matter is being continuously followed 
up with the respective authority for early decision. The 
matter is pending for hearing.

40. ALLOCATION OF INCOME AND EXPENSES
Investment expenses are allocated pro-rata between 
the Revenue Account and the Profit & Loss Account 
on the basis of opening balances of Policyholders’ 
Fund and Shareholders’ Fund which practice has been 
followed consistently. This is in line with the disclosure 
norm set by IRDAI by its master circular No IRDA/F&I/
CIR/F&A/231/10/2012 dated 5th October, 2012 and 
corrigendum IRDA/F&A/CIR/FA/126/07/2013 issued 
dated 3rd July, 2013 effective from FY 2013-14.

41. The figures for the previous period / year have been 
re-grouped/re-classified wherever necessary to make 
them comparable with the current period’s/year’s figures.
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 AÜ`j gh à~§Y {ZXoeH$  {ZXoeH$

 (M. SENTHILNATHAN) (DAVID RASQUINHA)
 Chairman-cum-Managing Director Director
 DIN - 07376766 DIN - 01172654

 
 (gwZrb Omoer) ({ZXm}f Mmon‹S>m) (pñ‘Vm n§{S>V)

 H$m`©nmbH$ {ZXoeH$  ‘w»` {dÎmr` A{YH$mar H$ånZr g{Md

 (SUNIL JOSHI) (NIRDOSH CHOPRA) (SMITA PANDIT)  
 Executive Director Chief Financial Officer Company Secretary  
 DIN - 08778530 

g‘mZ VmarI H$s h‘mar [anmoQ>© Ho$ AZwgma /As per our report of even date:

 H¥$Vo E ~r E‘ E§S> Egmo{gEQ²g Eb Eb nr H¥$Vo Eg EZ Ho$ E§S> H§$.
 gZXr boImH$ma gZXr boImH$ma
 ’$‘© n§OrH$aU g§.: 105016W/W-100015 ’$‘© n§OrH$aU g§.: 109176W
 For abm & associates LLP For SNK & Co.
 Chartered Accountants Chartered Accountants 
 Firm Registration No. 105016W/W-100015 Firm Registration No. 109176W

 
 (A{Zb {MH$moS>r) (g§O` H$nm{S>`m)
 ^mJrXma-M.No. 107659 ^mJrXma-M.No. 38292
 H$moëhmnwa
 (ANIL CHIKODI) (SANJAY KAPADIA)
 Partner - M.No. 107659 Partner - M.No. 38292
 Kolhapur

ñWmZ : _w¨~B©
{XZm¨H$ : 21 AJñV 2020
Place : Mumbai
Dated : 21st August, 2020
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B©grOrgr {b{‘Q>oS>  /ECGC Limited
gr AmB© EZ : `y74999 E‘EM1957OrAmoAmB© 010918 /CIN: U74999MH1957GOI010918

{dÎmr` {ddaUm| Ho$ ^mJ ~ZZo dmbo àH$Q>Z
 DISCLOSURES FORMING PART OF FINANCIAL STATEMENTS

AZwgyMr 17 ‘| AZw~§Y  - 1 (H) / Annexure - 1 (a) to Schedule 17
H«$.g.§
Sr. 
No

{ddaU
Particular

dV©‘mZ df©
Current Year

(` '000)

{nN>bo df©
Previous

Year (` '000)

1 {ZJ‘ H$s n[ag§n{Îm`m| H$s n[abpãY`m| Ho$ {ddaU {ZåZmZwgma h¢
The details of encumbrances to the assets of the 
Corporation are as under

H$) ^maV ‘|
a)  In India

Hw$N> Zhs¨ 
Nil

Hw$N> Zhs¨ 
Nil

    ^maV Ho$ ~mha     
      Outside India

Hw$N> Zhs¨ 
Nil

Hw$N> Zhs¨ 
Nil

2 ~H$m`m Xm{`Ëd   
(à~§YZ Ûmam àXmZ {H$E JE Am§H$‹S>m| Ho$ AZwgma) 
Commitments Outstanding
(as per the data provided by the management)

H$) F$Um| d {Zdoem| Ho$ {bE H$s JB© d ~H$m`m à{V~ÕVm
a) Commitments made and outstanding for loans     
    and investments

Hw$N> Zhs¨ 
Nil

Hw$N> Zhs¨ 
Nil

I) AMb n[ag§n{Îm`m| Ho$ {bE H$s JB© à{V~ÕVm (A{J«‘m| g{hV)
b) Commitments made for Fixed Assets (Net of  
    advances)

194,36,48.00 127,09,49.00

3 XmdoXmam| H$mo AXm {H$E JE Xmdo, nwZ~u‘m H$mo KQ>mH$a
Claims, less reinsurance, paid to claimants

H$) ^maV ‘|
a)  In India

290,32,07.93 720,60,03.58

    ^maV Ho$ ~mha     
      Outside India

Hw$N> Zhs¨ 
Nil

Hw$N> Zhs¨ 
Nil

4 Xmdm Xo`Vm, Ohm§ Xmdo H$s Ad{Y Mma dfm] go A{YH$ h¡
Claim liabilities where claim payment 
period exceeds four years

Hw$N> Zhs¨ 
Nil

Hw$N> Zhs¨ 
Nil

5 N>… ‘hrZm| go A{YH$ go ~H$m`m Xmdo (gH$b - ^maVr`)  
Claims outstanding for more than six months
(Gross - Indian)

Xmdm| H$s g§»`m / Number of Claims 332 129

am{e / Amount 1804,68,57.76 1306,89,77.88

N>… ‘hrZm| go H$‘ go ~H$m`m Xmdo gH$b - ^maVr`) 
Claims outstanding for less than six months (Gross - Indian)

Xmdm| H$s g§»`m / Number of Claims 479 467

am{e / Amount 763,23,54.07 1944,46,32.12

Hw$b ~H$m`m Xmdm| H$s g§»`m (gH$b - ^maVr`)
Total Number of Claims outstanding (Gross- Indian)

811 596

am{e / Amount 2567,92,11.83 3251,36,10.00

6 H$mamo~ma go àmá àr{‘`‘, nwZ~u‘m H$mo KQ>mH$a
Premiums, less reinsurance, written from business

^maV ‘|
In India

792,28,95.24 870,02,07.14

^maV Ho$ ~mha     
Outside India

Hw$N> Zhs¨ 
Nil

Hw$N> Zhs¨ 
Nil
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H«$.g.§
Sr. 
No

{ddaU
Particular

dV©‘mZ df©
Current Year

(` '000)

{nN>bo df©
Previous

Year (` '000)

7 Kmo{fV boImJV Zr{V Ho$ AZwgma àr{‘`‘  H$mo Am` Ho$ ê$n 
‘| ñdrH$ma {H$`m J`m h¡& ewÕ àr{‘`‘ Am` Ho$ 50% na Ag‘má OmopI‘ Ho$ 
{bE àma{jV {Z{Y {Z{‘©V H$s JB© h¡  
Premium is recognised as Income as per the declared 
accounting policy. A reserve for un-expired risks is created at  
50% of net premium.

396,14,47.62 435,01,03.57

8 {Zdoem| Ho$ g§~§Y ‘| {Z{dXm Ho$ {ddaU, 
Details of contracts in relation to investments for,

H$) IarX Ohm± gwnwX©Jr b§{~V h¡
a)  Purchase where deliveries are pending

Hw$N> Zhs¨ 
Nil

Hw$N> Zhs¨ 
Nil

I) {~H«$s Ohm± ^wJVmZ Xo` hmo
b) Sales where payments are due

Hw$N> Zhs¨ 
Nil

Hw$N> Zhs¨ 
Nil

9 F$U ~r‘m H$mamo~ma g§~§Yr gånyU© n[aMmbZ ì``
The entire operating expenses pertain to credit insurance 
business.

10 Kmo{fV boIm Zr{V Ho$ AZwgma {Zdoem| H$m ‘yë`m§H$Z {H$`m J`m h¡  
Investments are valued in accordance with the 
declared accounting policy.

11 gr‘m§V nm[al{‘H$ H$s JUZm: gaH$mar H§$nZr hmoZo Ho$ H$maU  {ZJ‘ H$mo H§$nZr 
A{Y{Z`‘ 2013 H$s Ymam 462  Ho$ A§VJ©V Or Eg Ama 463 Ho$ O[aE Bggo 
Ny>Q> àXmZ H$s JB© h¡  
Computation of Managerial Remuneration: The Company is 
exempted vide notification: GSR 463  u/s  462 of the Companies 
Act, 2013,  being a Government Company.

12 {Zdoem| Ho$ ‘yë` õmg Ho$ {bE F$U à{V^y{V n[aemoYZ
Basis of amortisation of debt securities

_hËdnyU© boIm Zr[V`m| 
H$r {~ÝXw g§. 4.6 H$m 

g§X^© b|
Refer Point no. 

4.6 of Significant 
Accounting Policy

_hËdnyU© boIm Zr[V`m| 
H$r {~ÝXw g§. 4.6 H$m 

g§X^© b|
Refer Point no. 

4.6 of Significant 
Accounting Policy

Ho$ AmYma na {Zdoem| Ho$ ‘yë`mo ‘| H$_r H$m àmdYmZ
Provision for  diminution in the value of the investments

Hw$N> Zhs¨ 
Nil

Hw$N> Zhs¨ 
Nil

13 H$) gyMr~Õ B{¹$Q>r eo`am| ‘| hþE n[adV©Z Ho$ H$maU Aàmá    
  bm^ d hm{Z H$mo C{MV ‘yë` n[adV©Z ImVo ‘| S>mbm J`m h¡
a) Unrealised gains and losses due to changes  
    in fair value of listed equity shares under Fair 
    value change a/c

(98,05,36.12) 333,71,71.35

I) C{MV ‘yë` n[adV©Z ImVo ‘| b§{~V àm{á`m± F$U eof  
    {dVaU Ho$ {bE CnbãY Zhs¨ h¡  
b) Pending realisation,credit balance in Fair 
 value change a/c not available for distribution.

 -   333,71,71.35

14 {ZJ‘ Zo  ‘ar`b ñQ>oQ> {Zdoe g§n{Îm’ ‘| {H$gr ^r àH$ma H$m {Zdoe Zhs¨ {H$`m h¡
The Corporation does not have investment in ‘Real Estate 
Investment Property.’

15
H$)
a)

VwbZ nÌ H$s VmarI VH$ AXm {H$E JE d N>… ‘hrZo go A{YH$ Ho$ {bE b§{~V 
Xmdo {ZåZmZwgma h¢
Claims settled and remaining unpaid for a period more than six 
months as on balance sheet date are as under
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H«$.g.§
Sr. No

{ddaU
Particular

dV©‘mZ df©
Current Year

(` '000)

{nN>bo df©
Previous

Year (` '000)

Xmdm| H$s g§»`m / Number of Claims Hw$N> Zhs¨ 
Nil

Hw$N> Zhs¨ 
Nil

am{e / Amount Hw$N> Zhs¨ 
Nil

Hw$N> Zhs¨ 
Nil

I)
b)

{dÎmr` {ddaUm| H$m ^mJ ~ZZo dmbr g^r ‘hËdnyU©  boIm Zr{V`m± AbJ go àH$Q> 
H$s JB© h¢   
All Significant accounting policies forming part of the financial 
statements are disclosed separately.

J) c)
1 d¡Ym{ZH$ Amdí`H$VmAm| Ho$ AZwgma {H$E JE O‘m  {ZåZmZwgma h¢  

Deposits made in accordance with statutory
requirements are as under

H$) ^maV ‘| - ~r‘m A{Y{Z`‘ 1938 H$s Ymam 7 Ho$ AYrZ (A§{H$V ‘yë` 
1000.00 bmI) 
a) In India- under Section 7 of the Insurance
Act 1938 ( Face Value 1000.00 lacs)

bmJy Zhs¨
N.A

bmJy Zhs¨
N.A

I) ^maV Ho$ ~mha
b) Outside India

bmJy Zhs¨
N.A

bmJy Zhs¨
N.A

2 {Zdoem| H$m AO©H$ {Zdoe d AZO©H$ {Zdoem| ‘| dJuH$aU {ZåZmZwgma h¡
Segregation of Investments into performing 
and non-performing investments is as under

AO©H$ (‘mZH$) {Zdoe
Performing(Standard) Investments

11999,88,46.65 10561,05,42.14

AZO©H$ {Zdoe
Non Performing Investments

110,00,00.00 110,00,00.00

Hw$b A§{H$V ‘yë`(A§{V‘ ‘yë`)
Total Book Value(Closing Value)

12109,88,46.65 10671,05,42.14

3 joÌdma H$mamo~ma H$m à{VeV
Percentage of business sectorwise

O¡gm {H$ {ZJ‘ Ho$db {Z`m©VH$m| H$mo godmE± àXmZ H$aVm h¡, AbJ go joÌm| H$s nhMmZ 
Zhs¨ H$s JB© h¡
As the corporation caters to exporters only, no such  sectors are 
specifically identifiable.

4 5 dfm] Ho$ {dÎmr` {ddaU H$s g‘rjm g§b¾ h¡ &
A summary of financial statements for 5 years is  
enclosed.

AZw~§Y 1I Ho$ AZwgma

As per Annexure 
1b

AZw~§Y 1I Ho$ AZwgma

As per Annexure 
1b
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H«$.g.§
Sr. No

{ddaU
Particular

dV©‘mZ df©
Current Year

(` ‘000)

{nN>bo df©
Previous

Year (` ‘000)

d¥{Õ %
Growth %

5 {d{^Þ {dÎmr` AZwnmV (à~§YZ Ho$ g‘oH$Z Ho$ AZwgma) 
(àm{YH$mar Ûmam {ZYm©[aV {d{eï> AZwnmV Z hmoZo na Hw$N> 
‘hËdnyU© AZwnmVm| H$m C„oI {H$`m J`m h¡ )
(df© Ho$ A§V VH$ AWdm O~ VH$ C„oI Zhs¨ {H$`m J`m hmo) 
Various Financial Ratios (as compiled by the 
management) (in the absence of specific ratios 
prescribed by the authority, some of the important 
ratios are given.)
(Year-end unless otherwise stated)

gH$b àr{‘`‘/ Gross Premium 1075,47,39.68 1247,54,25.98 -13.79

ewÕ àr{‘`‘ / Net Premium 792,28,95.24 870,02,07.14 -8.93

ewÕ à{VYmaU AZwnmV (%)
(ewÕ àr{‘`‘/gH$b àr{‘`‘)
Net Retention Ratio (%)
(Net Premium/Gross Premium)

73.67 69.74 5.64

eo`a ny§Or na H$a nyd© bm^ (%)
Profit before Tax to Share Capital (%)

16.00 15.72 1.79

ewÕ g§n{Îm na H$a nyd© bm^ (%)
Profit before Tax to Networth (%)

7.67 7.04 8.95

ewÕ g§n{Îm na H$a nümV bm^ (%)
Profit after Tax to Networth (%)

6.21 5.48 13.32

gH$b àr{‘`‘ H$s VwbZm ‘| à~§YZ ì`` (%) 
Expenses of Management to Gross Premium (%) 

27.22 21.16 28.64

Hw$b amoOJma na nr ~r S>r AmB© Q>r
PBDIT to Total Employment

70,85.90 52,61.06 34.69

ewÕ àr{‘`‘ na VH$ZrH$s àmajU
Technical Reserves to Net Premium

Ag‘má OmopI‘ àmajU / Unexpired Risks Reserve 396,14,47.62 435,01,03.57 -8.93%

~H$m`m Xmdo / Outstanding Claims 6674,15,73.27 5877,71,65.59 13.55%

àr{‘`‘ ‘| H$‘r  / Premium Deficiency 210,30,00.00 191,38,00.00 9.89%

Hw$b VH$ZrH$s àmajU  / Total Technical Reserves 7280,60,20.89 6504,10,69.16 11.94%

ewÕ àr{‘`‘ / Net Premium 792,28,95.24 870,02,07.14 -8.93%

AZwnmV  / Ratio 9.19 7.48 22.92
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{dÎmr` {ddaUm| Ho$ ^mJ ~ZZo dmbo àH$Q>Z
 DISCLOSURES FORMING PART OF FINANCIAL STATEMENTS

AZwgyMr 17 ‘| AZw~§Y - 1 (I) / Annexure - 1 (b) to Schedule 17
H«$.g§.
Sr. No

{ddaU
Particular

2019-20 2018-19 2017-18 2016-17 2015-16

n[aMmbZ n[aUm‘
OPERATING 
RESULTS

1 gH$b àË`j àr{‘`‘ 
Gross Direct 
Premium

1075,47,39.68 1247,54,25.98 1240,41,70.70 1267,62,48.71 1320,72,97.15

2 ewÕ A{O©V àr{‘`‘
Net Earned Premium

792,28,95.24 870,02,07.14 838,82,48.95 839,64,91.37 903,49,64.18

3 {Zdoem| go Am` (ewÕ)
Income from 
Investments (Net)

507,97,46.56 484,33,90.96 421,18,52.23 377,94,12.18 352,13,64.65

4 AÝ` Am` (ewëH$ Am¡a 
àm{á`m±)
Other Income(Fee & 
Other Receipts )

2,24,58.39 2,34,38.90 3,85,05.23 2,48,01.65 4,33,22.99

5 Hw$b Am` / Total 
Income

1302,51,00.19 1356,70,37.00 1263,86,06.41 1220,07,05.20 1259,96,51.82

6 H$‘reZ (ewÕ) (~«moH$aoO 
g{hV)
Commission (Net) 
( Including 
Brokerage)

(37,15,68.81) (51,56,04.98) (58,09,97.22) (70,04,80.73) (67,71,01.89)

7 n[aMmbZ ì``
Operating Expenses

314,08,13.26 265,94,06.60 192,78,45.75 195,49,31.98 185,56,64.81

8 ewÕ CnJV Xmdo
Net Incurred Claim

958,62,03.99 1141,16,19.58 1138,58,81.99 1056,65,01.81 1000,62,50.19

9 Ag‘má OmopI‘ àma{jV 
{Z{Y ‘| n[adV©Z / 
Change in Unexpired 
Risk Reserve

38,86,55.95 (15,59,79.10) 41,21.21 31,92,36.41 (34,75,83.63)

10 n[aMmbZ bm^ / (hm{Z)
Operating Profit / 
(Loss)

86,91,07.70 (42,76,63.30) (130,05,02.90) 138,09,89.14 106,72,55.08

J¡a n[aMmbZ n[aUm‘
NON OPERATING 
RESULTS

11 eo`aYmaH$m| Ho$ ImVo Ho$ 
A§VJ©V Hw$b Am` / Total 
Income under Share-
holders' account

313,10,81.51 357,15,43.20 253,46,72.77 269,39,52.70 280,63,42.87

12 H$a nyd© bm^ / (hm{Z) 
Profit / (Loss) before 
tax

400,01,89.21 314,38,79.90 123,41,69.87 407,49,41.84 387,35,97.95

13 H$a Ho$ {bE àmdYmZ
Provision for tax

76,17,91.80 70,00,52.77 55,49,97.61 125,35,00.55 111,13,31.25
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H«$.g§.
Sr. No

{ddaU
Particular

2019-20 2018-19 2017-18 2016-17 2015-16

14 H$a nümV bm^/ (hm{Z)
Profit / (Loss) after 
tax

323,83,97.41 244,38,27.13 67,91,72.26 282,14,41.29 276,22,66.70

{d{dY 
MISCELLANEOUS

15 nm°{bgrYmaH$ ImVm 
Policyholders' 
Account*
Hw$b {Z{Y`m±/Total Funds
Hw$b {Zdoe # 
Total Investments #
{Zdoe na à{V’$b
Yield on Investments

7644,96,74.89 6923,69,85.54 6289,14,37.20 5640,60,00.59 5150,48,47.08

7144,83,19.52 6722,76,41.55 5458,50,54.42 4996,80,82.41 4294,57,16.75

8.76 8.76 9.08 8.50 8.40 

16 eo`aYmaH$ H$m ImVm*
Shareholders 
Account*
Hw$b {Z{Y`m±/Total Funds
Hw$b {Zdoe #
Total Investments #
{Zdoe na à{V’$b
Yield on Investments

5312,60,45.26 4066,29,91.51 3854,63,64.73 3760,40,00.39 3579,15,03.91

4965,05,27.13 3948,29,00.59 3345,53,55.94 3331,20,54.94 2984,36,33.68

8.76 8.76 9.08 8.50 8.40 

17 àXÎm B{¹$Q>r ny§Or
Paid up Equity 
Capital

2500,00,00.00 2000,00,00.00 1500,00,00.00 1450,00,00.00 1300,00,00.00

18 {Zdb ‘m{b`V / Net 
Worth

5214,91,80.31 4463,41,14.66 3737,11,20.47 3619,19,48.21 3279,34,83.97

19 Hw$b n[ag§n{Îm`m± 
Total Assets

13422,97,91.57 11840,49,31.53 10447,07,12.65 9775,15,06.80 8899,09,10.64

20 Hw$b {Zdoem| na à{V’$b
Yield on Total 
Investments

8.29 8.76 9.08 8.50 8.40 

21 à{V eo`a Am` (é) 
Earnings Per Share (Rs.)

14.09 13.41 4.98 20.90 22.15 

22 à{V eo`a A§{H$V ‘yë` (é)
Book Value per share 
(Rs.)

2,08.60 2,23.17 2,70.50 2,70.45 2,59.51

23 Hw$b bm^m§e 
Total Dividend

 -   60,00,00.00 15,00,00.00 72,50,00.00 65,00,00.00

24 à{V eo`a bm^m§e (é)
Dividend per 
share(Rs.)

 -    3.00 1.00 5.00 5.00 

* D$na Xem©B© JB© Hw$b {Z{Y`m| d Hw$b {Zdoe df© Ho$ A§V Ho$ h¢& nm°{bgr YmaH$ d eo`a YmaH$ esfm] Ho$ AYrZ df© Ho$ Ama§^ ‘| CnbãY Hw$b Ho$ AZwnmV ‘|, {Z{Y`m|   
   d {Zdoem| H$mo nm°{bgrYmaH$m| d eo`aYmaH$m| Ho$ ImVm| ‘| {d^º$ {H$`m J`m h¡&
* Total funds & total investments shown above are as of year end. Funds & investments has been divided into  
   Policyholders(PH) & shareholders(SH) accounts in the ratio of total funds available at the start of year under  
   PH & SH account.     
   AZwgyMr 11 - ZH$X d ~¢H$ eofm| Ho$ A§VJ©V {Zdoem| ‘| gmd{Y O‘mE± em{‘b h¢&
   # Investments includes Fixed deposits under Sch 11 - Cash & Bank Balances.
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31 ‘mM© 2020 H$mo g‘má Ad{Y H$mo {dûcofH$ AZwnmV
Analytical Ratios for the period ended on 31st March, 2020

 AZwgyMr 17 H$m g§b¾ 2 / Annexure 2 to Schedule 17

H«$.g§
Sr. 
No

{ddaU
Particular

31 ‘mM© 2020
31 March 

2020

31 ‘mM© 2019
31 March 

2019
1
 

gH$b àË`j àr{‘`‘ d¥{Õ Xa /Gross Direct Premium Growth Rate
gH$b àË`j àr{‘`‘ /Gross Direct Premium
d¥{Õ /Growth 

1075,47,39.68 1247,54,25.98
-13.79% 0.57%

2 {Zdb ‘m{b`V Ho$ AZwnmV ‘| gH$b àË`j àr{‘`‘ (JwZm)
Gross Direct Premium to Net Worth Ratio (Times)
Hw$b gH$b àË`j àr{‘`‘ /Total Gross Direct Premium 1075,47,39.68 1247,54,25.98
{Zdb ‘m{b`V  (g‘mnZ) /Net Worth (Closing) 5214,91,80.31 4463,41,14.66
AZwnmV (JwZm) /Ratio (times) 0.21 0.28

3 {Zdb ‘m{b`V H$s d¥{Õ Xa /Growth Rate of Net Worth
{Zdb ‘m{b`V (àma§{^H$) /Net Worth (Opening) 4463,41,14.66 3737,11,20.47
{Zdb ‘m{b`V (g‘mnZ) /Net Worth (Closing) 5214,91,80.31 4463,41,14.66
{Zdb ‘m{b`V H$s d¥{Õ Xa /Growth rate of Net Worth 16.84% 19.43%

4 ewÕ à{VYmaU AZwnmV /Net Retention Ratio 
ewÕ àr{‘`‘ /Net Premium 792,28,95.24 870,02,07.14
gH$b àË`j àr{‘`‘ d¥{Õ Xa /Gross Direct Premium 1075,47,39.68 1247,54,25.98
{Zdb à{VYmaU AZwnmV /Net Retention Ratio 73.67% 69.74%

5 ewÕ H$‘reZ AZwnmV  /Net Commission Ratio
ewÕ H$‘reZ /Net Commission (37,15,68.81) (51,56,04.98)
ewÕ àr{‘`‘ /Net Premium 792,28,95.24 870,02,07.14
AZwnmV /Ratio -4.69% -5.93%

6 à~§YZ ì`` H$s VwbZm ‘| gH$b àË`j àr{‘`‘ AZwnmV
Expenses of Management to Gross Direct Premium Ratio
à~§YZ ì`` /Expenses of Management 292,75,41.86 263,99,38.68
 gH$b àË`j àr{‘`‘ /Gross Direct Premium 1075,47,39.68 1247,54,25.98
AZwnmV /Ratio 27.22% 21.16%

7 à~§YZ ì`` H$s VwbZm ‘| ewÕ àmá àr{‘`‘ AZwnmV
Expenses of Management to Net Written Premium Ratio
à~§YZ ì`` /Expenses of Management 292,75,41.86 263,99,38.68
ewÕ àmá àr{‘`‘ /Net Written Premium 792,28,95.24 870,02,07.14
AZwnmV /Ratio 36.95% 30.34%

8 ewÕ A{O©V àr{‘`‘ H$s VwbZm ‘| ewÕ CnJV Xmdo
Net Incurred Claims to Net Earned Premium 
ewÕ CnJV Xmdo /Net Incurred Claims 958,62,03.99 1141,16,19.58
ewÕ A{O©V àr{‘`‘ /Net Earned Premium 831,15,51.19 854,42,28.04
AZwnmV /Ratio 115.34% 133.56%
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H«$g§
Sr. 
No

{ddaU
Particular

31 ‘mM© 2020
31 March 

2020

31 ‘mM© 2019
31 March 

2019
9 gpå‘{bV AZwnmV /Combined ratio

ewÕ CnJV Xmdo /Net Incurred Claims 958,62,03.99 1141,16,19.58
ewÕ A{O©V àr{‘`‘ /Net Earned Premium 831,15,51.19 854,42,28.04
AZwnmV (H$) /Ratio (a) 115.34% 133.56%
à~§YZ ì`` / Expenses of management 246,20,63.07 205,35,17.96
ewÕ A{O©V àr{‘`‘ /Net Written Premium 792,28,95.24 870,02,07.14
AZwnmV (I) /Ratio (b) 31.08% 23.60%
gpå‘{bV AZwnmV  (H$ + I) / Combined Ratio  (a + b) 146.41% 157.16%

10 VH$ZrH$s Ama{jV {Z{Y`m| H$s VwbZm ‘| ewÕ àr{‘`‘ AZwnmV (JwZm)
Technical Reserves to Net Premium Ratio (Times)
~H$m`m Xmdm| Ho$ {bE Ama{jV {Z{Y /Reserve for Outstanding Claims 6674,15,73.27 5877,71,65.59
Ag‘má OmopI‘m| Ho$ {bE Ama{jV {Z{Y /Reserve For Un-expired Risks 396,14,47.62 435,01,03.57
àr{‘`‘ ‘| H$‘r Ho$ {bE Ama{jV {Z{Y /Reserve for Premium Deficiency 210,30,00.00 191,38,00.00
Hw$b /Total 7280,60,20.89 6504,10,69.16
ewÕ àr{‘`‘/ Net Premium 792,28,95.24 870,02,07.14
AZwnmV (JwZm) /Ratio (Times) 9.19 7.48

11 ~r‘m§H$Z eof AZwnmV /Underwriting Balance Ratio
~r‘m§H$Z bm^ /Underwriting Profit (432,58,80.76) (538,18,29.32)
ewÕ àr{‘`‘ /Net Premium 831,15,51.19 854,42,28.04
AZwnmV /Ratio -52.05% -62.99%

12 n[aMmbZ bm^ AZwnmV /Operating Profit Ratio
~r‘m§H$Z bm^ /Underwriting Profit (432,58,80.76) (538,18,29.32)
{Zdoe Am` /Investment Income 517,25,30.07 493,07,27.12
amOñd ImVo ‘| AÝ` Am`  /Other Income in Revenue account 2,24,58.39 2,34,38.90
n[aMmbZ bm^ /Operating Profit 86,91,07.70 (42,76,63.30)
ewÕ A{O©V àr{‘`‘  /Net Earned Premium 831,15,51.19 854,42,28.04
AZwnmV /Ratio 10.46% -5.01%

13 Xo`Vm H$s VwbZm ‘| Mb n[ag§n{Îm`m§ : (~r‘mH¥$V H$s Mb n[ag§n{Îm`m± ^m{JV nm°{bgrYmaH$m| H$s 
Xo`VmE±) (JwZm) / Liquid assets to liabilities ratio: (Liquid assets of the 
insurer divided by the policy holders’ liabilities) (Times)
Mb n[ag§n{Îm`m± /Liquid Assets 2859,23,17.34 1701,26,77.40
nm°{bgr YmaH$m| H$s Xo`VmE± /Policy Holder Liabilities 7280,60,20.89 6504,10,69.16
AZwnmV (JwZm) /Ratio (Times) 0.39 0.26

14 ewÕ AO©Z AZwnmV /Net earnings ratio
H$a nümV bm^ /Profit After Tax 323,83,97.41 244,38,27.13
ewÕ àr{‘`‘ /Net Premium 792,28,95.24 870,02,07.14
AZwnmV /Ratio 40.87% 28.09%

15 ewÕ ‘m{b`V na àm{á /Return on net worth 
H$a nümV bm^ /Profit After Tax 323,83,97.41 244,38,27.13
{Zdb ‘m{b`V /Net Worth 5214,91,80.31 4463,41,14.66
AZwnmV /Ratio 6.21% 5.48%
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H«$.g.§
Sr. 
No

{ddaU
Particular

31 ‘mM© 2020
31 March 

2020

31 ‘mM© 2019
31 March 

2019
16 Amdí`H$ emoYZ j‘Vm ‘m{O©Z H$s VwbZm ‘| CnbãY emoYZ j‘Vm (JwZm)

Available Solvency to Required Solvency margin Ratio (Times)
CnbãY emoYZ j‘Vm /Available Solency Margin 4865,08,85.63 3929,70,51.64
Amdí`H$ emoYZ j‘Vm /Required Solvency Margin 323,83,70.70 377,78,26.05
AZwnmV(JwZm) /Ratio (Times) 15.02 10.40

17 AZO©H$ ImVm AZwnmV /NPA Ratio
{Zdoe: /Investment: 0.907% 1.031%
µ’$¡ŠQ>[a¨J /Factoring 84.89% 100%*

dV©‘mZ Ed§ {nN>bo df© Ho$ AZwnmVm| H$s JUZm AmB© Ama S>r E AmB© Ho$ ‘mñQ>a n[anÌ IRD /FI/CIR/F /231/10/2012 {XZm§H$ 5 AŠQy>~a 2012 Ed§ {dÎmr` 
df© 2013-14 go à^mdr, 3 OwbmB© H$mo Omar CgHo$ CgHo$ ew{Õ nÌ IRD /F /CIR/F /126/07/2013 Ho$ AmYma na H$s J`r h¡. 
Ratios for the Current Year & Previous Year calculated as per IRDA’s Master circular IRDA/F&I/CIR/
F&A/231/10/2012 dated 5th October 2012 and corrigendum IRDA/F&A/CIR/FA/126/07/2013 issued dated  
3rd July, 2013 effective from FY 2013-14.

 (E‘². g|{WbZmWZ )  (So>{dS> añH$rZm ) 
 AÜ`j gh à~§Y {ZXoeH$  {ZXoeH$
 (M. SENTHILNATHAN) (DAVID RASQUINHA)
 Chairman-cum-Managing Director Director
 DIN - 07376766 DIN - 01172654

 
 (gwZrb Omoer) ({ZXm}f Mmon‹S>m) (pñ‘Vm n§{S>V)
 H$m`©nmbH$ {ZXoeH$  ‘w»` {dÎmr` A{YH$mar H$ånZr g{Md
 (SUNIL JOSHI) (NIRDOSH CHOPRA) (SMITA PANDIT)  
 Executive Director Chief Financial Officer Company Secretary  
 DIN - 08778530 

g‘mZ VmarI H$s h‘mar [anmoQ>© Ho$ AZwgma /As per our report of even date

 H¥$Vo E ~r E‘ E§S> Egmo{gEQ²g Eb Eb nr H¥$Vo Eg EZ Ho$ E§S> H§$.
 gZXr boImH$ma gZXr boImH$ma
 ’$‘© n§OrH$aU g§.: 105016W/W-100015 ’$‘© n§OrH$aU g§.: 109176W
 For abm & associates LLP For SNK & Co.
 Chartered Accountants Chartered Accountants 
 Firm Registration No. 105016W/W-100015 Firm Registration No. 109176W

 
 (A{Zb {MH$moS>r) (g§O` H$nm{S>`m)
 ^mJrXma-M.No. 107659 ^mJrXma-M.No. 38292
 H$moëhmnwa
 (ANIL CHIKODI) (SANJAY KAPADIA)
 Partner - M.No. 107659 Partner - M.No. 38292
 Kolhapur

ñWmZ : _w¨~B©
{XZm¨H$ : 21 AJñV 2020
Place : Mumbai
Dated : 21st August, 2020
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B©grOrgr {b{‘Q>oS> / ECGC Limited
gr AmB© EZ : `y74999 E‘EM1957OrAmoAmB© 010918 / CIN: U74999MH1957GOI010918

31 ‘mM© 2020 VH$ Xmdm Z H$s JB© am{e Ed§ Cg na {Zdoe Am` H$m {ddaU
Details of Unclaimed Amounts and Investment Income thereon as on 31st March, 2020

AZwgyMr 17 H$m AZw~§Y 3 (I) / Annexure 3(B) to Schedule 17         

am{e ` '000 ‘|/ Amount in ` '000

{ddaU
Particular

31 ‘mM© 2020 VH$
As on 31-March-2020

31 ‘mM© 2019 VH$
As on 31- March-2019

Ama§{^H eof
Opening Balance

1,66,34.60 1,59,83.04

OmoSo:  df©  Ho  Xm¡amZ A§V{aV AXm{dV am{e
Add: Amount transferred to Unclaimed Amount 
during the year

44,31.79 14,09.83

OmoSo:  AXm{dV am{e Ho  MoH Omar {H$E JE  na§Vw 
nm°{bgrYmaH$m| ×mam ^wZmE Zhr§ JE h¡ (Ho$db JVmd{Y $MoH  
em[_b {H$E OmZo h¡) Add: Cheques issued out of 
the unclaimed amount but not encashed by the 
policyholders (To be included only when the 
cheques are stale)

2,12.49 16,87.17

OmoSo: {Zdoe Am`
Add: Investment Income

6,80.64 8,11.66

KQmE±: df©  Ho  Xm¡amZ n«XËV am{e
Less: Amount paid during the year

36,34.63 32,57.10

AXm{dV am{e H$m A§{V_ eof
Closing Balance of Unclaimed Amount

1,83,24.89 1,66,34.60
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B©grOrgr {b{‘Q>oS> / ECGC Limited
gr AmB© EZ : `y74999 E‘EM1957OrAmoAmB© 010918 / CIN: U74999MH1957GOI010918

31 ‘mM©, 2020 H$mo g‘má Ad{Y Ho$ {bE àm{á`m§ Am¡a ^wJVmZ ImVm / (ZH$X àdmh {ddaU)
Receipts & Payments Account / (Cash Flow Statement) for the year ended 31st March, 2020 
   ( ` ‘000)
H«$.g§.
Sr. No

 {ddaU / Particulars 2019-20 2018-19

H$
A

n[aMmbZ J{V{d{Y go ZH$Xràdmh
CASH FLOW FROM OPERATING ACTIVITY

1 A{J«‘ agrXm| g{hV nm°{bgrYmaH$ go àmá àr{‘`‘
Premium received from policyholder including advance 
receipts

1166,68,09.01 1291,09,27.54

2 AÝ` agrX| / dgybr / ewëH$ / Other Receipts / Recoveries / Fees 141,32,09.10 132,26,61.48
3 H$‘reZ Am¡a Xmdm| Ho$ ewÕ nwZ~u‘mH$Vm©Am| H$mo ^wJVmZ

Payments to reinsurers net of commission and claims
(43,10,78.85) (41,02,62.61)

4 Xmdm| H$m ^wJVmZ / Payments of Claims (409,06,38.16) (1013,30,71.71)
5 Am`moJ Am¡a ~«moH$aoO Ho$ ^wJVmZ

Payments of Commission & Brokerage
(5,57,16.18) (4,06,71.04)

6 AÝ` n[aMmbZ IMm] H$m ^wJVmZ
Payments of Other operating  expenses

(262,44,17.91) (193,34,10.79)

7 O‘m, A{J«‘ Am¡a H$‘©Mmar F$U 
Deposits, Advances & Staff Loan

(91,20,24.91) (12,42,88.84)

8 Am`H$a AXm (ZoQ>) / Income Tax Paid (Net) (156,64,37.80) 542,60,86.32
9 OrEgQ>r H$m ^wJVmZ {H$`m J`m/ GST Paid (2,20,54.64) (2,64,24.10)
10 AÝ` ^wJVmZ / g§J«h (ewÕ) / Other Payments/Collection (net) (19,90,41.52) (10,77,15.22)

A{V[aº$ gmYmaU dñVwAm| go nhbo ZH$Xr àdmh
Cash Flow before extra ordinary items

317,86,08.14 688,38,31.03

11 A{V[aº$ gmYmaU g§MmbZ go ZH$Xr àdmh
Cash Flow from extra ordinary operations

 -    -   

n[aMmbZ J{V{d{Y`m| go ewÕ ZH$Xr àdmh (H$)
Net Cash Flow from Operating Activities (A)

317,86,08.14 688,38,31.03

I
B

{Zdoe J{V{d{Y`m| go ZH$Xr àdmh 
CASH FLOW FROM INVESTING ACTIVITIES

1 AMb gån{Îm`m| H$mo Omo‹S>Zm (àJ{V ‘| ny§OrH$m`© g{hV)
Addition to Fixed Assets (including capital work in progress)

(38,89,88.49) (44,68,01.95)

2 AMb gån{Îm`m| H$s {~H«$s go Am`
Proceeds from Sale of Fixed Assets

5,03.72 1,43.56

3 {Zdoe H$s IarX Am¡a {~H«$s H$s ewÕam{e
Net of Purchase and Sale of Investments

(1371,75,62.53) (1693,55,48.49)

4 {H$am`m / ã`mO / bm^m§e àmá hþAm
Rent / Interest / Dividends Received

794,00,04.32 716,04,57.51

5 ‘Zr ‘mHo$©Q> B§ñQ´ÿ‘|Q²g Am¡a {b{¹$S> å`yMwAb ’§$S²g ‘| {Zdoe
Investments in money market instruments and in liquid 
mutual funds

 -    -   

6 {Zdoe go g§~§{YV IM© 
Expenses related to investments

(84,47.83) (96,82.82)

{Zdoe J{V{d{Y`m| go ewÕ ZH$Xr àdmh (I) 
Net Cash Flow from Investing Activities (B)

(617,44,90.81) (1023,14,32.19)
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H«$.g§.
Sr. No

 {ddaU / Particulars 2019-20 2018-19

J
C

{dÎmr` J{V{d{Y`m| go ZH$Xr àdmh
CASH FLOW FROM FINANCING ACTIVITIES

1 eo`a ny±Or Omar H$aZo H$s H$m`©dmhr
Proceeds from issuance of share capital (Includes Advance 
Received for Share Capital)

800,00,00.00 500,00,00.00

2 ã`mO / bm^m§e H$m ^wJVmZ / Interest / Dividend paid (60,00,00.00) (15,00,00.00)
3 bm^m§e {dVaU H$a / Dividend Distribution Tax (12,33,31.76) (3,08,32.94)

{dÎmr` J{V{d{Y`m| go ewÕ ZH$Xr àdmh (J)
Net Cash Flow from Financing Activities (C)

727,66,68.24 481,91,67.06

K
D

ZH$X Am¡a ZH$X g‘H$j, ewÕ na {dXoer ‘wÐmXam| H$m à^md
Effect of foreign exchange rates on Cash and Cash 
equivalents, net

(2,12.39) (2,27.60)

ewÕ ZH$Xr àdmh (H$ + I + J + K )
Net Cash Flow (A+B+C+D)

428,05,73.18 147,13,38.30

M
E

ZH$X Am¡a ZH$X g‘H$jm| ‘| ewÕ d¥{Õ:
Net increase in Cash and Cash equivalents:

1 -- gmb H$s ewéAmV ‘|
 -- at the beginning of the year

651,99,97.87 504,86,59.57

2 -- gmb Ho$ A§V ‘| 
-- at the end of the year

1080,05,71.05 651,99,97.87

ZH$X Am¡a ZH$X g‘H$j ‘| n[adV©Z
Change in Cash and Cash equivalent

428,05,73.18 147,13,38.30

 (E‘. g|{WbZmWZ )  (So>{dS> añH$rZm) 
 AÜ`j gh à~§Y {ZXoeH$  {ZXoeH$
 (M. SENTHILNATHAN) (DAVID RASQUINHA)
 Chairman-cum-Managing Director Director
 DIN - 07376766 DIN - 01172654
 (gwZrb Omoer) ({ZXm}f Mmon‹S>m) (pñ‘Vm n§{S>V)
 H$m`©nmbH$ {ZXoeH$  ‘w»` {dÎmr` A{YH$mar H$ånZr g{Md
 (SUNIL JOSHI) (NIRDOSH CHOPRA) (SMITA PANDIT)  
 Executive Director Chief Financial Officer Company Secretary  
 DIN - 08778530 
g‘mZ VmarI H$s h‘mar [anmoQ>© Ho$ AZwgma /As per our report of even date

 H¥$Vo E ~r E‘ E§S> Egmo{gEQ²g Eb Eb nr H¥$Vo Eg EZ Ho$ E§S> H§$.
 gZXr boImH$ma gZXr boImH$ma
 ’$‘© n§OrH$aU g§.: 105016W/W-100015 ’$‘© n§OrH$aU g§.: 109176W
 For abm & associates LLP For SNK & Co.
 Chartered Accountants Chartered Accountants 
 Firm Registration No. 105016W/W-100015 Firm Registration No. 109176W
 
 (A{Zb {MH$moS>r) (g§O` H$nm{S>`m)
 ^mJrXma-M.No. 107659 ^mJrXma-M.No. 38292
 H$moëhmnwa
 (ANIL CHIKODI) (SANJAY KAPADIA)
 Partner - M.No. 107659 Partner - M.No. 38292
 Kolhapur
ñWmZ : _w¨~B©
{XZm¨H$ : 21 AJñV 2020
Place : Mumbai
Dated : 21st August, 2020
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MANAGEMENT REPORT AS REQUIRED IN 
PART IV OF SCHEDULE ‘B’ OF INSURANCE 
REGULATORY & DEVELOPMENT 
AUTHORITY OF INDIA (PREPARATION 
OF FINANCIAL STATEMENTS AND 
AUDITOR’S REPORT INSURANCE 
COMPANIES) REGULATION 2002.  
1. We confirm that the registration granted by the 

Insurance Regulatory & Development Authority of 
India is valid during the year. The same was renewed 
for the year 2019-20.

2. We confirm that all dues payable to the statutory 
authorities have been duly paid / provided for.

3. We confirm that the shareholding pattern and transfer 
of shares are in accordance with statutory and 
regulatory requirements.

4. We confirm that the funds of the holders of policies 
issued in India have not been directly or indirectly 
invested outside India. 

5. We confirm that required solvency margins have 
been maintained.

6. We certify that the value of all the assets have been 
reviewed on the date of the Balance Sheet and in 
the best of our belief the assets set forth in Balance 
Sheet are shown in the aggregate amounts not 
exceeding their realisable or market value under 
several headings – “Loans’, ‘Investments’, ‘Sundry 
Debtors’, ‘Cash’, and the several items specified 
under ‘Current Assets’. 

7. The overall exposure of the Company is ` 
98601,60,40 thousands against the enhanced 
Maximum Liability of ` 100000,00,00 thousands by 
Ministry of Commerce & Industry  vide letter dated 
20.04.2009. Risk exposure of the Company is well 
within the relevant limits stipulated by IRDAI in this 
regard for general insurance companies.

8. We do not have any overseas operations. 

9. Ageing of claims outstanding during the preceding 
five years is as per Annexure I.

10. Ageing of claims indicating the trend in average 
claims settlement time during the preceding five 
years is as per Annexure II.

11. We certify that the Investments have been valued 
according to the guidelines issued by Insurance 
Regulatory and Development Authority of India. 

~r‘m {d{Z`m‘H$ d {dH$mg àm{YH$aU ( {dÎmr` 
{ddaUm| H$s V¡`mar Ed¨ ~r‘m H§$n{Z`m| Ho$ boImnarjH$m| 
H$s [anmoQ>©) {d{Z`‘Z 2002 H$s AZwgyMr “I” Ho$ ^mJ 
IV H$s Amdí`H$Vm AZwgma& 

1. h‘ nw{ï> H$aVo h¢ {H$ ~r‘m {d{Z`m‘H$ d {dH$mg àm{YH$aU 

Ûmam àXmZ {H$`m J`m n§OrH$aU df© Ho$ Xm¡amZ d¡Y h¡& Cgo df© 

2019-20 Ho$ {bE ZdrH¥$V {H$`m J`m h¡& 

2. h‘ nw{ï> H$aVo h¢ {H$ gm§{d{YH$ àm{YH$m[a`m| H$mo AXm {H$E OmZo 

`mo½` g^r Xo`m| H$s AXm`Jr H$s Om MwH$s h¡ / àmdYmZ {H$`m Om 

MwH$m h¡& 

3. h‘ nw{ï> H$aVo h¢ {H$ eo`aYmaU ñdê$n VWm eo`am| H$m A§VaU, 

gm§{d{YH$ d {d{Z`m‘H$ Amdí`H$VmAm| Ho$ AZwê$n h¡& 

4. h‘ nw{ï> H$aVo h¢ {H$ ^maV ‘| Omar nm°{bgr`m| Ho$ YmaH$m| H$s 

{Z{Y`m| H$m àË`j AWdm namoj ê$n go ^maV Ho$ ~mha {Zdoe Zhs¨ 

{H$`m J`m h¡& 

5. h‘ nw{ï> H$aVo h¢ {H$ emoYZ j‘Vm H$mo ~ZmE aIm J`m h¡& 

6. h‘ à‘m{UV H$aVo h¢ {H$ VwbZ nÌ H$s VmarI H$mo g^r 

n[ag§n{Îm`m| Ho$ ‘yë` H$s g‘rjm H$s J`r h¡ VWm h‘mao gdm}Îm‘ 

OmZH$mar d {dœmg go VwbZ nÌ ‘| {d{dY esfm] F$Um|, {Zdoem|, 

{d{dY XoZXmam|, ZH$X VWm Mmby n[ag§n{Îm`m|  Ho$ AYrZ {d{Z{X©ï> 

AZoH$ ‘Xm| Ho$ AYrZ Xem©B© J`r n[ag§n{Îm`m| H$s Am¡gV am{e 

dgybr `mo½` AWdm ~mµOma ‘yë` go A{YH$ Zhs¨ h¡& 

7. dm{UÁ` d CÚmoJ ‘§Ìmb` Ho$ {XZm§H$ 20.04.2009 

Ho$ nÌ Ho$ AZwgma {ZJ‘ H$s {dñVm[aV A{YH$V‘ Xo`Vm ` 

100000,00,00 hµOma H$s VwbZm ‘| H§$nZr H$m g‘J« OmopI‘ 

` 98601,6040 hOma h¡& H§$nZr H$s OmopI‘ AZmdaU H$s 

gr‘m, gmYmaU ~r‘m H§$n{Z`m| Ho$ {bE Bg g§~§Y ‘| AmB© Ama S>r 

E AmB© Ûmam AZw~Õ g§~pÝYV gr‘mAm| Ho$ ^rVa h¡& 

8. h‘mam H$moB© {dXoer n[aMmbZ Zhs¨ h¢& 

9. {nN>bo nm§M dfm] Ho$ Xm¡amZ ~H$m`m b§{~V Xmdm| H$m Ad{Ydma 

{ddaU AZw~§Y "H " Ho$ AZwgma h¡ &

10. {nN>bo nm§M dfm] Ho$ Xm¡amZ Am¡gV Xmdm {ZnQ>mZ H$s àd¥{Îm Ho$ 

AZwgma b§{~V Xmdm| H$s Ad{Y AZw~§Y "I" Ho$ AZwgma h¡ &

11. h‘ à‘m{UV H$aVo h¢ {H$ ^maVr` ~r‘m {d{Z`‘Z Ed§ {dH$mg 

àm{YH$aU Ûmam Omar {Xem{ZX}em| Ho$ AZwgma {Zdoem| H$m ‘yë`m§H$Z 

{H$`m J`m h¡ &

12. AmB© Ama S>r E AmB© Ûmam {ZYm©[aV ‘mZX§S>m| Ho$ AmYma na g^r 

à~§YZ H$s [anmoQ>©

MANAGEMENT REPORT
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12. All Investment assets are reviewed periodically 
and assets are classified into performing and non-
performing based on IRDAI norms.

13. We hereby confirm:

a. That in preparation of financial statements, the 
applicable accounting standards, principles and 
policies has been followed.

b. That the management has adopted accounting 
policies and applied them consistently, apart from 
changes made as per IRDAI Regulations, and made 
judgments and estimates that are reasonable and 
prudent so as to give a true and fair view of the state 
of affairs of the Company at the end of the financial 
year and of the operating profit and net profit of the 
Company for the year. 

c. That the management has taken proper and 
sufficient care for the maintenance of adequate 
accounting records in accordance with the applicable 
provisions of the Insurance Act, 1938 (4 of 1938) and 
Companies Act, 2013 for safeguarding the assets of 
the Company and for preventing and detecting fraud 
and other irregularities. 

d. That the management has prepared the financial 
statements on a going concern basis. 

e. That the management has ensured that the internal 
audit system commensurate with the size and nature 
of business exists and is operating effectively.   

14. There are no payments made to individual firms, 
companies and organizations in which Directors of 
the Company are interested except the transactions 
carried out in the ordinary course of business.

{Zdoe AmpñV`m| H$s Amd{YH$ g‘rjm H$s OmVr h¡ Ed§ CÝh| 

{ZînmXZ Ed§ J¡a {ZînmXZ AmpñV`m| ‘| dJuH¥$V {H$`m OmVm h¡ &

13. h‘ nw{ï> H$aVo h¢ {H$ :- 

H$. {dÎmr` {ddaUm| H$s V¡`mar ‘| bmJy boIm ‘mZH$mo¨, {gÕm§Vm| VWm 

Zr{V`m| H$m AZwnmbZ {H$`m J`m h¡& 

I. à~§YZ Zo boIm Zr{V`m| H$mo AnZm`m h¡ VWm CÝh| {Z`{‘V ê$n 

go bmJy {H$`m h¡, {dÎm df© Ho$ A§V VH$ H§$nZr ‘m‘bm| VWm df© 

Ho$ {bE H§$nZr Ho$ n[aMmbZ bm^ VWm {Zdb bm^ H$s ghr d 

{Zînj pñW{V Xem©Zo hoVw AmB© Ama S>r E {d{Z`‘m| VWm {H$E JE 

{ZU©`m| VWm C{MV VWm XyaXeu AZw‘mZm| Ho$ AZwgma {H$E JE 

g§emoYZm| Ho$ Abmdm H$moB© AÝ` g§emoYZ Zhs¨ {H$E JE h¢&  

J. à~§YZ Zo H§$nZr H$s n[ag§n{Îm`m| H$s gwajm VWm YmoIo d AÝ` 

A{Z`{‘VVmAm| H$mo amoH$Zo d CZH$s nhMmZ hoVw ~r‘m A{Y{Z`‘ 

1938 (1938 Ho$ 4) VWm H§$nZr A{Y{Z`‘ 2013 Ho$ bmJy 

àmdYmZm| Ho$ AZwgma n`m©á boIm [aH$m°S©> aIZo Ho$ {bE C{MV d 

n`m©á gmdYmZr ~aVr h¡ & 

K. à~§YZ Zo bm^H$mar H$mamo~ma dmbo g§ñWmZ Ho$ AmYma na {dÎmr` 

{ddaU V¡`ma {H$E h¡& 

L>. à~§YZ Zo gw{Z{üV {H$`m h¡ {H$ Am§V[aH$ boIm narjm àUmbr 

dV©‘mZ d n[aMm{bV H$mamo~ma Ho$ AmH$ma VWm àH¥${V Ho$ AZwê$n 

h¡ &     

14. H$mamo~ma Ho$ gm‘mÝ` Vm¡a na {H$E OmZo dmbo g¨ì`dhmam| Ho$ Abmdm 

{H$gr ^r ì`{º$JV µ’$‘©, H§$n{Z`m± VWm g§JR>Zm| {Og‘| H§$nZr Ho$ 

{ZXoeH$m| H$m {hV {Z{hV h¡, H$mo {H$gr àH$ma H$s AXm`Jr Zhs¨ 

H$s J`r h¡&  

H¥$Vo B©grOrgr {b{‘Q>oS>
For ECGC Limited

 (E‘. g|{WbZmWZ) (So>{dS> añH$rZm) (gwZrb Omoer)
 AÜ`j gh à~§Y {ZXoeH$  {ZXoeH$ H$m`©nmbH$ {ZXoeH$
 (M. SENTHILNATHAN) (DAVID RASQUINHA) (SUNIL JOSHI)
 Chairman-cum-Managing Director Director Executive Director
 DIN - 07376766 DIN - 01172654 DIN - 08778530

ñWmZ : _w¨~B©
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boIm narjH$m| H$s [anmoQ>©

AUDITOR’S REPORT

INDEPENDENT AUDITORS’ REPORT

To,

The Members of ECGC Limited, 

Report on Audit of Financial Statements

Opinion
We have audited the financial statements of the ECGC 
Ltd. (“the Company”) which comprise of the Balance 
Sheet as at March 31, 2020, the Revenue Account, 
the Profit and Loss Account, the Cash Flow Statement 
(Receipts and Payments Account) for the year then 
ended and a summary of significant accounting policies 
and other explanatory information, which includes the 
returns of sixty branches situated in India out of which 
fifty eight branches are audited by appointed branch 
auditors.
In our opinion and to the best of our information and 
according to the explanations given to us, the aforesaid 
financial statements give the information required by 
the Insurance Act, 1938, the Insurance Regulatory and 
Development Authority of India Act, 1999 (“IRDAI”) and 
the regulations made thereunder and the Companies 
Act, 2013 (“the Act”), in the manner so required and give 
a true and fair view in conformity with the accounting 
principles generally accepted in India, of the state of 
affairs of the Company as at March 31, 2020 in so far as 
it relates to:
i. In the case of Balance Sheet, of the state of affairs of 

the Company as at March 31, 2020
ii. In the case of Revenue Account, of the surplus for the 

year ended on that date;
iii. In the case of Profit and Loss Account, of the Profit 

for the year ended on that date;
iv. In the case of Cash Flow Statement (Receipts and 

Payments Account), of the receipts and payments 
during the year ended on that date.

1. Basis of Opinion
We conducted our audit in accordance with the Standards 
on Auditing specified under section 143(10) of the Act. 
Our responsibilities under those Standards are further 
described in the Auditor’s Responsibilities for the audit 
of the financial statements section of our report. We are 
independent of the Company in accordance with the Code 
of Ethics issued by the Institute of Chartered Accountants 

abm & associates LLP
Chartered Accountants 
Office No. 1, Abhishek  
Building,
B-72/2, Sector 23, 
Seawoods, Nerul,
Navi Mumbai – 400706

SNK & Co.
Chartered Accountants
303, 3rd Floor,
Konark Shram  
Building,156, Tardeo,
Mumbai – 400034

E~rE‘ E§S> Egmo{gEQ²g EbEbnr

MmQ>}S> AH$mC§Q>|Q²g
Am°{’$g Z§. 1, A{^foH$ {~pëS§>J
~r-72/2, goŠQ>a 23, 
grdyS²g, Zoéb 
Zdr ‘w§~B©  400706.

EgEZHo$ E§S> H§$nZr

MmQ>}S> AH$mC§Q>|Q²g
303, V¥Vr` ‘§Orb,
H$moUmH©$ l‘ {~pëS§>J,
156, VmaXod,
‘w§~B©  400034

ñdV§Ì boIm narjH$m| H$s [anmoQ>©

à{V,

B©grOrgr {b{‘Q>oS> Ho$ gXñ`, 

{dÎmr` {ddaUm| H$s boImnarjm na [anmoQ>©

am`

h‘Zo B©grOrgr Ho$ {dÎmr` {ddaUm| Ho$ boIm H$m narjU {H$`m h¡& 

(H§$nZr) {Og‘§o {XZm§H$ ‘mM© 31 2020 H$mo g‘má VwbZ nÌ, amOñd 

ImVm, bm^ Ed§ hm{Z ImVm, ZH$X àdmh {ddaU (àmß` Ed§ ^wJVmZ 

ImVm) Ed§ ‘hËdnyU© boIm§H$Z Zr{V`m| H$m gmam§e AÝ` ì`m»`mË‘H$ 

OmZH$mar, {Og‘| ^maV ‘| pñWV gmR> emImAm| H$m [aQ>Z© em{‘b h¡, 

{Og‘| go AÆ>mdZ emImE§ {Z`wº$ emIm boIm narjH$m| Ûmam boIm 

nar{jV h¢& 

h‘mar OmZH$mar Ed§ ‘VmZwgma VWm h‘o {X`o JE ñnï>rH$aU Ho$ 

AZwgma Cnamoº$ {dÎmr` {ddaU ~r‘m A{Y{Z`‘, 1938, ^maVr` 

~r‘m {d{Z`m‘H$ Am¡a {dH$mg àm{YH$aU A{Y{Z`‘, 1999 

(AmB©AmaS>rEAmB©) Ed§ {d{Z`‘ A{Y{Z`‘ Am¡a 2013 A{Y{Z`‘ 

(A{Y{Z`‘) Ûmam Amdí`H$ OmZH$mar XoVo h¢ Ed§ ‘mM© 31, 2020 VH$ 

Bggo g§~pÝYV {Z`‘m| H$mo Bg àH$ma ~Zm`m J`m h¡, {H$ {Og ^r àH$ma 

go Amdí`H$ hmo VWm H§$nZr Ho$ ‘m‘bm| H$s pñW{V Ho$ AZwgma, Am‘Vm¡a 

na ^maV ‘§o ñdrH¥$V boIm§H$Z {gÕm§Vm| Ho$ AZwê$n EH$ ghr Am¡a {Zînj 

Ñ{ï>H$moU XoZo ‘§o gj‘ hm|& 

i. VwbZ nÌ Ho$ ‘m‘bo ‘o§ {XZm§H$ 31 ‘mM© 2020 VH$ H§$nZr Ho$ 
‘m‘bm| H$s pñW{V

ii. amOñd ImVm| Ho$ ‘m‘bm| ‘§o Cº$ {XZm§H$ H$mo g‘má hþE df© hoVw 
A{Yeof go; 

iii.  bm^ Am¡a hm{Z ImVo Ho$ ‘m‘bo ‘|, Cg df© Ho$ {bE bm^ H$m df© 
g‘má hmo J`m 

iv. ZH$X àdmh {ddaU (àm{á`m| Ed§ ^wJVmZ ImVo) Ho$ ‘m‘bo ‘|, Cg 
df© H$s g‘m{á Ho$ Xm¡amZ àm{á`m| Am¡a ^wJVmZm| H$s VmarI&

1. am` H$m AmYma

h‘Zo A{Y{Z`‘ H$s Ymam 143 (10) Ho$ VhV {Z{X©ï> A§Ho$fU Ho$ 

‘mZH$m| Ho$ AZwgma boIm narjU {H$`m& h‘mar [anmoQ>© Ho$ {dÎmr` {ddaU 
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of India (ICAI) together with the ethical requirements 
that are relevant to our audit of the financial statements 
under provision of Act and the Rules made thereunder, 
the Insurance Act, 1938, the Insurance Regulatory 
and Development Authority of India Act, 1999 and the 
regulations made thereunder, and we have fulfilled our 
other ethical responsibilities in accordance with these 
requirements and the Code of Ethics. We believe that 
the audit evidence, we have obtained is sufficient and 
appropriate to provide a basis for our opinion on the 
financial statements.

Emphasis of Matter 
We draw attention to the following:
a. Note no. 3 to Schedule 17 regarding properties where 

registration formalities with appropriate authorities 
have not been completed and properties where 
agreements are lost/presently not available with the 
Company, though the Company is in possession of 
original share certificates which vests  the Company 
with legal ownership of the properties;

b. Note no. 4 (d)  to Schedule 17 regarding amount 
receivable from Reinsurance Company, which is 
outstanding since June 2014, for which management  
had several rounds of positive discussions with the 
Reinsurance Company and is of the opinion that 
there is a high probability that the amount shall be 
recovered.

c. Note no. 6(b) to Schedule 17 regarding exposure 
of Non-Convertible Debentures of the Company to 
Infrastructure Leasing & Finance Company. 

d. Note No.12 to Schedule 17 which explains the 
uncertainties and the management’s assessment of 
the financial impact and the solvency position due to 
the lockdown and other restrictions imposed by the 
Government and conditions related to the COVID-19 
pandemic situation, for which a definitive assessment 
of the impact is highly dependent upon circumstances 
as they evolve in the subsequent period. In this 
respect, the management has not separately 
disclosed the financial impact of COVID-19 but the 
Appointed Actuary has certified that the Provision 
of liabilities in respect of claims Incurred But Not 
Reported (IBNR) and Incurred But Not Enough 
Reported (IBNER) includes the impact of covid on 
financial statement of the company.

e. Note No. 5 (c) and 25 to Schedule 17 regarding the 
Actuarial Valuation of liabilities in respect of claims 
Incurred But Not Reported (IBNR), Incurred But Not 
Enough Reported (IBNER) and Premium Deficiency 
as at 31st March, 2020 which is the responsibility of 
the Corporation’s Appointed Actuary (‘the Appointed 
Actuary’). The Appointed Actuary has duly certified 
the actuarial valuation of these liabilities IBNR, IBNER 
and Premium Deficiency as at March 31, 2020 and in 
his opinion the assumptions considered by him for 
such valuation are in accordance with the guidelines 
and norms prescribed by the IRDAI and the Institute of 
Actuaries of India in concurrence with the IRDAI. We 
have relied upon the Appointed Actuary’s Certificate 

AZw^mJ H$s boImnarjm Ho$ {bE CZ ‘mZH$m| Ho$ VhV h‘mar {Oå‘oXm[a`m| 

H$mo boIm narjH$ H$s {Oå‘oXm[a`m| Ho$ A§VJ©V d{U©V {H$`m J`m h¡& h‘ 

A{Y{Z`‘ Ho$ àmdYmZ Ho$ A§VJ©V {dÎmr` {ddaUm| Ho$ boIm narjU ‘§o§ 

Amdí`H$ Z¡{VH$ Amdí`H$VmAm| Ed§ {Z`‘ ~ZmE JE, ~r‘m A{Y{Z`‘,  

~r‘m {d{Z`m‘H$ Am¡a {dH$mg àm{YH$aU A{Y{Z`‘, 1999 Am¡a 

{Z`‘, Ho$ gmW hr B§ñQ>rQ>çÿQ> Am°’$ MmQ>©S©> AH$mC§Q>|Q²g Am°’$ B§{S>`m 

(IC I) Ûmam Omar {H$E JE AmMma g§{hVm Ho$ AZwgma H§$nZr go ñdV§Ì 

h¢, Am¡a h‘Zo BZ Amdí`H$VmAm| Am¡a AmMma g§{hVm Ho$ AZwgma AnZr 

AÝ` Z¡{VH$ {Oå‘oXm[a`m| H$mo nyam {H$`m h¡& h‘ ‘mZVo h¢ {H$ Omo boIm 

gmú` h‘Zo§ àmá {H$`m h¡ dh {dÎmr` {ddaUm| na h‘mar am` H$mo EH$ 

AmYma àXmZ H$aZo Ho$ {bE n`m©á Am¡a Cn`wº$ h¡&

‘m‘bo H$m {dûcofU

h‘ {ZåZ H$s Amoa Ü`mZ AmH${f©V H$aZm Mmh|J|: 

H$. AZwgyMr 17 Ho$ ZmoQ> 3 Ho$ AZwgma g§n{Îm [OZHr C{MV 
A{YH$m[a`m| Ho$ gmW n§OrH$aU Am¡nMm[aH$VmE§ nyar Zhs¨ hþB© h¢ Ed§ 
g§n{Îm go g§~pÝYV g‘Pm¡Vo Imo JE h¢ / dV©‘mZ ‘| H§$nZr Ho$ nmg 
CnbãY Zhs¨ h¢, `Ú{n H§$nZr ‘yb eo`a à‘mUnÌm| Ho$ H$ãOo ‘| h¡, 
g§n{Îm`m| Ho$ H$mZyZr ñdm{‘Ëd Ho$ gmW H§$nZr H$mo {Z{hV H$aVr h¡&  

I. AZwgyMr 17 Ho$ ZmoQ> H«$‘m§H$ 4 (S>r) Ho$ AZwgma nwZ~u‘m H§$nZr 
go àmß` am{e, Omo {H$ OyZ 2014 go ~H$m`m h¡ d {OgHo$ {bE 
à~§YZ Ûmam nwZ~u‘m H§$nZr Ho$ gmW gH$mamË‘H$ MMm© Ho$ H$B© Xm¡a 
hþE Am¡a A{YH$ g§^mdZm h¡ {H$ am{e H$s dgybr hmo OmEJr& 

J. BÝ’«$mñQ´ŠMa brqµOJ d {dÎm H§$nZr Ho$ J¡a-n[adV©Zr` {S>~|Ma H$m 
OmopI‘ Ho$ g§~§Y ‘§o AZwgyMr 17 Ho$ ZmoQ> H«$‘m§H$ 6 (~r)& 

K. AZwgyMr 17 Ho$ ZmoQ> H«$‘m§H$ 12 Ho$ AZwgma A{Z{üVVm Am¡a 
gaH$ma Ûmam bJmE JE bm°H$S>mCZ Am¡a AÝ` à{V~§Ym| Ho$ H$maU 
{dÎmr` à^md Am¡a emoYZ j‘Vm Ho$ à~§YZ Ho$ AmH$bZ Ed§ 
H$mo{d‹S>-19 ‘hm‘mar H$s pñW{V go g§~§{YV AÝ` pñW{V`m±, 
{OZH$m {Z{üV ‘yë`m§H$Z à‘wI ê$n go Cg g‘` H$s {d{eï> 
n[apñW{V`m| na {Z^©a H$aVm h¡& Bg g§~§Y ‘§o, à~§YZ Zo 
H$mo{d‹S>-19 Ho$ {dÎmr` à^md H$mo AbJ go Zm Xem©Vo hþE {Z`wº$ 
~r‘m§{H$H$ Ho$ ‘mÜ`‘ go  `h à‘m{UV {H$`m h¡ {H$ {H$E JE 
Xmdm| Ho$ g§~§Y ‘| XoZXm[a`m| H$m àmdYmZ {H$`m J`m h¡ bo{H$Z 
H$moB© XoZXmar [anmoQ>© Zhs¨ H$s JB© (AmB©~rEZAma)  Ed§ àmdYmZ 
{H$`m J`m h¡ bo{H$Z H$moB© n`m©á XoZXmar [anmoQ>© Zhs¨ H$s JB© 
(AmB©~rEZB©Ama) {Og‘o H§$nZr Ho$ {dÎmr` {ddaU na H$mo{d‹S> H$m 
à^md em{‘b h¡&

‹S>. AZwgyMr 17 Ho$ ZmoQ> H«$‘m§H$ 5 (gr) d 25 Ho$ AZwgma Xmdm| Ho$ 
g§~§Y ‘| XoZXm[a`m| Ho$ ~r‘m§{H$H$ ‘yë`m§H$Z ‘| d¥{Õ hþB© h¡, bo{H$Z 
[anmoQ>© Zhs¨ H$s JB© (AmB©~rEZAma), n`m©á Zhs¨ ~pëH$ [anmoQ>© 
H$s JB© (AmB©~rEZB©Ama) Am¡a 31 ‘mM©, 2020 VH$ àr{‘`‘ 
H$‘r Omo {H$ H§$nZr Ho$ {Z`wº$ ~r‘m§{H$H$ (“{Z`wº$ ~r‘m§{H$H$’) 
H$m Xm{`Ëd h¡& {Z`wº$ ~r‘m§{H$H$ Ûmam  31 ‘mM©, 2020 VH$ 
BZ XoZXm[a`m|, AmB©~rEZAma, AmB©~rEZB©Ama Am¡a àr{‘`‘ H$s 
H$‘r Ho$ H$maU ‘yë`m§H$Z H$mo {d{YdV à‘m{UV {H$`m h¡ Ed§ CZHo$ 
{dMma ‘|, Bg Vah Ho$ ‘yë`m§H$Z Ho$ {bE CZHo$ Ûmam {dMma H$s JB© 
YmaUmE§ AmB©AmaS>rEAmB© Ûmam {ZYm©[aV {Xem{ZX}em| Am¡a ‘mZX§S>m| 
Ed§ AmB©AmaS>rEAmB© Ho$ gmW gh‘{V ‘| ^maV Ho$ ~r‘m§{H$H$ 
g§ñWmZ Ho$ AZwgma h¢& h‘Zo {ZJ‘ Ho$ {dÎmr` {ddaUm| na AnZr 
am` ~ZmZo Ho$ {bE Bg g§~§Y ‘| {Z`wº$ ~r‘m§{H$H$ Ho$  à‘mUnÌ 
na {dœmg {H$`m h¡&
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in this regard for forming our opinion on the Financial 
Statements of the Corporation.

f. Note no. 14 to Schedule 17 regarding pending 
reconciliation of and consequential adjustment of 
certain balances under Sundry Debtors,  Sundry 
Creditors and deposits, Other liabilities, Loans, 
Advances and other Assets including amount 
recoverable, and Sundry Deposits including personal 
ledger balances of insured, minimum premium 
account, deposit premium account and reinsurance 
accounts; 

Our opinion is not modified in respect of these matters.
2. Management’s Responsibility and Those Charged 

with Governance for the Financial Statements
The Company’s Board of Directors is responsible for the 
matters stated in Section 134(5) of the Companies Act, 
2013 (“the Act”) with respect to the preparation of these 
financial statements that give a true and fair view of the 
financial position, financial performance and cash flows of 
the Company in accordance with the accounting principles 
generally accepted in India, including the Accounting 
Standards specified under Section 133 of the Act. This 
responsibility also includes maintenance of adequate 
accounting records in accordance with Insurance act 
1938, the Insurance Regulatory and Development 
Authority of India Act,1999 and the provisions of the Act 
for safeguarding of the assets of the Company and for 
preventing and detecting frauds and other irregularities; 
selection and application of appropriate accounting 
policies; making judgments and estimates that are 
reasonable and prudent; and design, implementation and 
maintenance of adequate internal financial controls, that 
were operating effectively for ensuring the accuracy and 
completeness of the accounting records, relevant to the 
preparation and presentation of the financial statements 
that give a true and fair view and are free from material 
misstatement, whether due to fraud or error.
In preparing the financial statements, management 
is responsible for assessing the Company’s ability to 
continue as going concern, disclosing, as applicable, 
matters related to going concern and using the going 
concern basis of accounting unless management either 
intends to liquidate the Company or to cease operations, 
or has no realistic alternative but to do so.
The Board of Directors is responsible for overseeing the 
Company’s financial reporting process.   

Auditors’ Responsibilities for the Audit of the 
Financial Statements
Our objectives are to obtain reasonable assurance about 
whether the financial statements as a whole are free from 
material misstatement, whether due to fraud or error, 
and to issue an auditor’s report that includes our opinion. 
Reasonable assurance is a high level of assurance, but 
is not a guarantee that an audit conducted in accordance 
with SAs will always detect a material misstatement 
when it exists. Misstatements can arise from fraud or 
error and are considered material if, individually or in 
the aggregate, they could reasonably be expected to 
influence the economic decisions of users taken on the 
basis of these financial statements.

M. b§{~V gm‘§Oñ` Am¡a Hw$N> eof am{e Ho$ n[aUm‘r g‘m`moOZ Ho$ 
A§VJ©V {d{dY XoZXma, {d{^Þ boZXma d O‘m, AÝ` Xm{`Ëd, 
F$U, A{J«‘ Am¡a AÝ` g§n{Îm g{hV dgybr `mo½` am{e Ed§ 
~r‘mYmaH$ Ho$ ì`{º$JV ImVm ~hr g{hV {d{dY O‘m, Ý`yZV‘ 
àr{‘`‘ ImVm, O‘m àr{‘`‘ ImVm Ed§ nwZ~u‘m ImVm go 
g§~pÝYV AZwgy{MV 17 Ho$ ZmoQ> g§»`m 14 Ho$ AZwgma& 

BZ ‘m‘bm| Ho$ g§~§Y ‘| h‘mar am` ‘o§ H$moB© g§emoYZ Zhs¨ h¡&

2. à~§YH$s` Xm{`Ëd Ed§ {dÎmr` {ddaU hoVw emgZ Ho$ gmW 
CZHo$ à^ma 

H§$nZr A{Y{Z`‘ 2013 Ho$ AZw^mJ 134 (5) Ed§ gmW hr boIm§H$Z 

‘mZH$ A{Y{Z`‘ H$s Ymam 133 Ho$ VhV {Z{X©ï> {dÎmr` {ddaU, Omo 

{H$ {dÎmr` pñW{V H$m gË` Ed§ ghr {ddaU XoVm h¡, H$mo V¡`ma H$aZo 

g§~§Yr, Am‘Vm¡a na ^maV ‘| ñdrH¥$V boIm§H$Z {gÕm§Vm| Ho$ AZwgma 

H§$nZr H$s {dÎmr` àXe©Z d ZH$X àdmh go g§~§Yr ‘m‘bm| ‘o§ H§$nZr 

Ho$ {ZXoeH$ ‘ÊS>b CÎmaXm`r hmoVo h¢& BZ Xm{`Ëdm| ‘§o ~r‘m A{Y{Z`‘ 

1938, ~r‘m {d{Z`m‘H$ Ed§ {dH$mg àm{YH$aU A{Y{Z`‘ 1999 d 

H§$nZr H$s n[ag§n{Îm`m| H$s gwajm hoVw ~ZmE JE A{Y{Z`‘ Ed§ YmoImY‹S>r 

d AÝ` A{Z`{‘VVmAm| H$s nhMmZ d ~Mmd Ho$ {bE ~Zo JE A{Y{Z`‘; 

C{MV boIm Zr{V`m| Ho$ MwZmd d AZwà`moJ, {ZU©` d AZw‘mZ Omo {H$ 

ghr hm| Ed§ n`m©á AÝV[a‘ {dÎmr` {Z`§ÌU H$m {S>µOmBZ, H$m`m©Ýd`Z 

Ed§ aIaImd em{‘b h¡ Vm{H$ {dÎmr` {ddaU Omo {H$ ghr Ed§ C{MV h¢ 

VWm JbV ~`mZm|, Mmho dh YmoImY‹S>r AWdm {H$gr MyH$ Ho$ H$maU hmo, 

go ‘wº$ boIm§H$Z [aH$m°S©> H$s gQ>rH$Vm d nyU©Vm gw{Z{üV H$s Om gHo$&

{dÎmr` {ddaUm| H$mo V¡`ma H$aZo Ho$ Xm¡amZ, à~§YZ, bm^H$mar g§ñWmZ 

Ho$ ê$n ‘o§ H§$nZr H$s j‘Vm H$m AmH$bZ H$aZo Ho$ {bE, boIm§H$Z Ho$ 

AmYma na à~§YZ `m Vmo H§$nZr H$mo ~§X H$aZo `m g§MmbZ H$mo amoH$Zo 

H$m BamXm aIVm h¡, `m Eogm H$aZo Ho$ {bE CgHo$ nmg H$moB© dmñV{dH$ 

{dH$ën Zhs¨ h¡, Amdí`H$Vm hmoZo na g§ñWmZ go g§~pÝYV ‘m‘bm| H$mo 

àH$Q> H$aZo H$m A{YH$ma aIVm h¡& 

H§$nZr H$s {dÎmr` [anmo{Qª>J à{H«$`m H$s XoI aoI H$m CÎmaXm{`Ëd {ZXoeH$ 

‘§S>b H$m h¡&

{dÎmr` {ddaUm| H$s boIm narjm Ho$ {bE boIm narjH$m| H$s {Oå‘oXm[a`m§:

C{MV AmœmgZ Ho$ gmW nyU© {dÎmr` {ddaU {H$gr ^r YmoImY‹S>r AWdm 

MyH$ go ‘wº$ aIVo hþE Am°{S>Q>a H$s [anmoQ>© Omar H$aZm, {Og‘| h‘mar am` 

em{‘b hmo, h‘mam CÔoí` h¡& C{MV AmœmgZ EH$ CƒñVar` AmœmgZ 

h¡ na§Vw `h Jma§Q>r Zhr h¡ {H$ Eg E Ho$ AZwgma {H$E JE Am°{S>Q> ‘o§ JbV 

OmZH$m[a`m| H$m nVm bJm`m Om gHo$& JbV OmZH$m[a`m§ àñVwV H$aZm 

{H$gr YmoImY‹S>r AWdm JbVr H$m ZVrOm hmo gH$Vm h¡ VWm `{X Eogm 

nm`m OmVm h¡ Vmo Cgo g§XohOZH$ ‘mZm OmEJm `{X ì`{º$JV ê$n go 

AWdm gm‘y{hH$ ê$n go, BZ {dÎmr` {ddaUm| Ho$ AmYma na `h ‘mZm 

Om gH$Vm h¡ {H$ do Cn`moJH$Vm©Am| Ho$ Am{W©H$ {ZU©` H$mo à^m{dV H$a 

gH$Vo h¡&

EgE Ho$ AZwgma EH$ Am°{S>Q> H$m ^mJ hmoZo Ho$ H$maU h‘o nyU© Am°{S>Q> Ho$ 

Xm¡amZ ì`mdgm{`H$ g§Xoh H$mo ~ZmE aIVo h¢ d ì`dgm{`H$ {ZU©` boVo 

h¢& gmW hr h‘: 
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As part of an audit in accordance with SAs, we exercise 
professional judgment and maintain professional 
skepticism throughout the audit. We also:
• Identify and assess the risks of material misstatement 

of the financial statements, whether due to fraud 
or error, design and perform audit procedures 
responsive to those risks, and obtain audit evidence 
that is sufficient and appropriate to provide a basis 
for our opinion. The risk of not detecting a material 
misstatement resulting from fraud is higher than for 
one resulting from error, as fraud may involve collusion, 
forgery, intentional omissions, misrepresentations, or 
the override of internal control.

• Obtain an understanding of internal control relevant 
to the audit in order to design audit procedures that 
are appropriate in the circumstances. Under section 
143(3)(i) of the Companies Act, 2013, we are also 
responsible for expressing our opinion on whether 
the company has adequate internal financial controls 
system in place and the operating effectiveness of 
such controls.

• Evaluate the appropriateness of accounting policies 
used and the reasonableness of accounting estimates 
and related disclosures made by management.

• Conclude on the appropriateness of management’s 
use of the going concern basis of accounting and, 
based on the audit evidence obtained, whether 
a material uncertainty exists related to events or 
conditions that may cast significant doubt on the 
Company’s ability to continue as a going concern. 
If we conclude that a material uncertainty exists, we 
are required to draw attention in our auditor’s report 
to the related disclosures in the financial statements 
or, if such disclosures are inadequate, to modify our 
opinion. Our conclusions are based on the audit 
evidence obtained up to the date of our auditor’s 
report. However, future events or conditions may 
cause the Company to cease to continue as a going 
concern.

• Evaluate the overall presentation, structure and 
content of the financial statements, including the 
disclosures, and whether the financial statements 
represent the underlying transactions and events in 
a manner that achieves fair presentation.

We communicate with those charged with governance 
regarding, among other matters, the planned scope and 
timing of the audit and significant audit findings, including 
any significant deficiencies in internal control that we 
identify during our audit.
We also provide those charged with governance with 
a statement that we have complied with relevant 
ethical requirements regarding independence, and 
to communicate with them all relationships and other 
matters that may reasonably be thought to bear on our 
independence, and where applicable, related safeguards.

Other Matter 
1. We did not audit the financial statements/information 

of sixty branches included in the financial statements 
of the Company whose financial statements / financial 

{dÎmr` {ddaU Ho$ PyR>o {ddaU Ho$ OmopI‘ H$mo nhMmZZm d ‘yë`m§H$Z 

H$aZm, CZ OmopI‘m| Ho$ {bE CÎmaXm`r Am°{S>Q> à{H«$`mAm| H$mo {S>µOmBZ 

Am¡a {Zînm{XV H$aZm, Am¡a h‘mar am` H$mo AmYma àXmZ H$aZo Ho$ {bE 

C{MV d n`m©á gmú` àmá H$aZm& MyH$ Ho$ Anojm YmoImY‹S>r Ho$ H$maU 

àmá hmoZo dmbr PyR>r OmZH$mar H$mo àmá Zm H$a nmZm AË`{YH$ OmopI‘ 

H$m H$m`© h¡ Š`m| {H$ YmoImY‹S>r ‘o§ {‘br^JV, OmbgmOr, OmZ~yPH$a 

MyH$, JbV ~`mZr, `m Am§V[aH$ {Z`§ÌU em{‘b hmo gH$Vm h¡&

boIm narjm à{H«$`mAm| H$mo {S>OmBZ H$aZo Ho$ {bE Am°{S>Q> Ho$ {bE 

àmg§{JH$ Am§V[aH$ {Z`§ÌU H$s g‘P àmá H$a| Omo n[apñW{V`m| ‘| 

Cn`wº$ h¢ & H§$nZr A{Y{Z`‘, 2013 Ho$ Ymam 143 (3) (i) Ho$ 
A§VJ©V h‘ H§$nZr ‘o ñWm{nV n`m©á Am§V[aH$ {dÎmr` {Z`§ÌU Ed§ Bg 

àH$ma Ho$ {Z`§ÌU na à^mderb n[aMmbZ na AnZr am` XoZo hoVw ^r 

h‘ CÎmaXm`r hmoVo h¢& 

Cn`moJ H$s OmZo dmbr boIm§H$Z Zr{V`m| H$s Cn`wº$Vm Am¡a à~§YZ Ûmam 

{H$E JE boIm§H$Z AZw‘mZm| Am¡a g§~§{YV Iwbmgm| H$s VH©$erbVm H$m 

‘yë`m§H$Z H$aVo h¢& 

boIm§H$Z H$s qMVm Ho$ AmYma Ho$ à~§YZ Ho$ Cn`moJ H$s Cn`wº$Vm 

na {ZîH$f© Ed§ àmá Am°{S>Q> gmú`m| Ho$ AmYma na, `{X H$moB© gm‘J«r 

A{Z{üVVm KQ>ZmAm| ̀ m pñW{V`m| go g§~§{YV h¡ Omo {H$ H§$nZr H$s j‘Vm 

na ‘hËdnyU© g§Xoh CËnÞ H$a gH$Vr h¡&  

`{X h‘ {ZîH$f© {ZH$mbVo h¢ {H$ EH$ ^m¡{VH$ A{Z{üVVm ‘m¡OyX h¡ Vmo 

h‘| {dÎmr` {ddaUm| ‘| g§~§{YV Iwbmgm| Ho$ {bE h‘| AnZo boIm narjH$ 

H$s [anmoQ>© na Ü`mZ AmH${f©V H$aZm Amdí`H$ h¡ AWdm, h‘mar am` H$mo 

g§emo{YV H$aZo Ho$ {bE Bg àH$ma Ho$ Iwbmgo An`m©á h¢& 

h‘mao {ZîH$f© h‘mao boIm narjH$ H$s [anmoQ>© H$s VmarI VH$ àmá Am°{S>Q> 

gmú` na AmYm[aV h¢&  `Ú{n ^{dî` ‘o§ hmoZo dmbr KQ>ZmAm| AWdm 

n[apñW{V`m| Ho$ H$maU EH$ ì`mnm[aH$ g§ñWm Ho$ ê$n ‘§o H§$nZr g‘má 

hmo gH$Vr h¢&

àH$Q>Z g{hV {dÎmr` {ddaUm| H$s g‘J« àñVw{V, g§aMZm d VÏ`m| 

H$m ‘yë`m§H$Z H$aZm, VWm `h {ZYm©aU H$aZm {H$ Š`m {dÎmr` {ddaU 

A§V{Z©{hV boZXoZ Am¡a KQ>ZmAm| H$mo Bg àH$ma go Xem©Vo h¢ Omo {Zînj 

àñVw{V àXmZ H$a gHo$& 

h‘ àemgZ hoVw àm{YH¥$V ì`{º$ Ho$ gmW, AÝ` ‘m‘bm| Ho$ gmW gmW, 

boIm narjm Ho$ `moOZm~Õ Am`m‘ Ed§ g‘` Ho$ ‘hËdnyU© boIm narjm 

{ZîH$fm} Ho$ gmW, Am§V[aH$ {Z`§ÌU ‘o§ {H$gr ^r ‘hËdnyU© H${‘`m| 

g{hV, {Ogo h‘Z§o AnZo boIm narjm Ho$ Xm¡amZ nm`m hmo, H$r MMm© 

H$aVo h¢&

h‘ emgZ hoVw àm{YH¥$V bmoJm| H$mo EH$ ~`mZ ^r àñVwV H$aVo h¢ 

{Og‘o h‘Zo ñdVÝÌVm Ho$ g§~§Y ‘| àmg§{JH$ Z¡{VH$ Amdí`H$VmAm| H$m 

AZwnmbZ {H$`m h¡, Am¡a CZ g^r gå~ÝYm| Am¡a AÝ` ‘m‘bm| Ho$ gmW 

g§dmX H$aZo Ho$ {bE {OÝh§o h‘mar ñdVÝÌVm H$mo dhZ H$aZo Ho$ {bE 

C{MV ‘mZm Om gH$Vm h¡ Am¡a Ohm§ bmJy hmo, g§~pÝYV gwajm Cnm` 

{H$E h¢& 
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information reflect total assets of `4353,19,93.75 
thousands as at 31st March, 2020, total operating 
revenues in terms of Premium of `1075,47,39.68 
thousands and Claims paid of `408,41,21.62 
thousands for the year ended on that date, as 
considered in the financial statements. The financial 
statements/ information of fifty eight branches have 
been audited by the branch auditors (in which 
financial statements / information of 2 branches have 
been merged) whose reports have been furnished 
to us by the management, and our opinion in so far 
as it relates to the amounts and disclosures included 
in respect of these branches, is based solely on the 
report of such branch auditors.

2. Our opinion is not modified in respect of these matters.
3. Report on Other Legal and Regulatory 

Requirements
The financial statements as at March 31, 2020 have 
been prepared in accordance with the requirements 
of the Insurance Act, 1938, the Insurance Regulatory 
and Development Authority of India Act, 1999 and the 
regulations made thereunder and the Companies Act, 
2013.

1. As required by section 143(3) of the Act, we report 
that ;

a) We have sought and obtained all the information and 
explanations which to the best of our knowledge and 
belief were necessary for the purpose of our audit;

b) In our opinion proper books of account as required by 
law have been kept by the branch so far as appears 
from our examination of those books;

c) The reports on the accounts of the fifty eight branch 
offices of the Company audited under Section 143 (8) 
of the Act by branch auditors have been sent to us 
and have been properly dealt with by us in preparing 
this report;

d) The balance sheet, the revenue account, the 
statement of profit and loss, and the cash flow 
statement (Receipts and Payments Account) dealt 
with by this Report are in agreement with the books 
of account and returns received from the branches 
not visited by us;

e) In our opinion financial statements of the Company 
comply with the Accounting Standards specified 
under section 133 of the Act, read with rule 7 of the 
Companies (Accounts) Rules, 2014;

f) Being a Government Company, pursuant to the 
Notification No. G.S.R 463(E) dated 05.06.2015 
issued by Ministry of Corporate Affairs, provisions of 
sub-section (2) of section 164 of the Companies Act, 
2013, are not applicable to the Company;

g) With respect to the adequacy of internal financial 
controls over financial reporting of the Company and 
the operating effectiveness of such controls, refer to 
our separate report in “Annexure A” and;

h) With respect to other matters to be included in the 
Auditor’s Report in accordance with Rule 11 of 
the Companies (Audit and Auditors) Rules, 2014 

AÝ` ‘m‘b| 

1. h‘Zo, H§$nZr Ho$ {dÎmr` {ddaUm| ‘o§ em{‘b gmR emImE± 
{OZHo$ {dÎmr` {ddaU/OmZH$mar 31 ‘mM© 2020 VH$ H$s 
`4353,19,93.75 H$s Hw$b n[ag§n{Îm`m| VWm Cgr VmarI H$mo 
g‘má ` 1075,47,39.68 Ho$ Hw$b amOñd ({Zdb àr{‘`‘) 
VWm Hw$b ` 408,41,21.62 Ho$ àXÎm Xmdm| ‘§o n[ab{jV hmoVr 
h¡ d {OZHo {dÎmr` {ddaUm| ‘o§ em{‘b {H$`m J`m h¡ Ho$ {dÎmr` 
{ddaU VWm {dÎmr` OmZH$mar H$m boIm narjU Zhr¨ {H `m h¡& 
AÆ>mdZ emImAm| Ho$ {dÎmr` {ddaU/ OmZH$mar H$s boImnarjm 
emIm Ho$ boIm narjH$m| Ûmam H$s JB© h¡ {OZH$s [anmoQ>m] H$mo à~§YZ 
Ûmam h‘o àñVwV {H$`m J`m h¡ VWm h‘mar am` ‘§o BZ emImAm| Ho$ 
g§~§Y ‘o§ em{‘b am{e`m| VWm àH$Q>Zm| Ho$ g‘ãÝY ‘o§ `h ‘hËdnyU© 
ê$n go emImAm| Ho$ boIm narjH$m| H$s [anmoQ>© na AmYm[aV h¡& 

BZ ‘m‘bm| Ho$ g§~§Y ‘| h‘mar am` ‘| {H$gr àH$ma H$m g§emoYZ Zhs¨ h¢& 

3.AÝ` H$mZyZr d {d{Z`m‘H$ Amdí`H$VmAm| na [anmoQ>©: 

31 ‘mM© 2020 VH$ {dÎmr` {ddaU, H§$nZr A{Y{Z`m‘ 2013 

Ho$ A§VJ©V ~ZmE JE {d{Z`‘m| Ho$ AZwgma ~r‘m A{Y{Z`‘ 1938 

^maVr` ~r‘m {d{Z`m‘H$ Ed§ {dH$mg àm{YH$aU A{Y{Z`‘ 1999 H$s 

Amdí`H$VmAm| Ho$ AZwgma V¡`ma {H$E OmVo h¢& 

1. A{Y{Z`‘ H$s Ymam 143 (3) H$s Amdí`H$VmZwgma h‘ [anmoQ>© 
H$aVo h¢ {H$: 

H$. h‘Zo, h‘mar gdm}Îm‘ OmZH$mar Ed§ {dœmg Ho$ AZwgma h‘mar 
boIm narjm Ho$ {bE Amdí`H$ nyar OmZH$mar Ed§ ñn{ï>H$aU àmá 
H$a {bE h¢;

I. h‘mar am` ‘| emIm Ûmam H$mZyZr ê$n go Amdí`H$ g^r boIm 
~{h`m| H$m C{MV aIaImd {H$`m J`m h¡;

J. emIm Ho$ boIm narjH$m| Ûmam A{Y{Z`‘ H$s Ymam 143 (8) Ho$ 
AYrZ boIm nar{jV H§$nZr Ho$ AÆ>mdZ emIm H$m`m©b`m| Ho$ boIm| 
na [anmoQ>© h‘| ^oOr JB© h¢ VWm h‘mao Ûmam `h [anmoQ>© ~ZmVo g‘` 
CgH$m C{MV Ü`mZ aIm J`m h¡; 

K. Bg [anmoQ>© ‘o¨ em{‘b VwbZ nÌ, amOñd ImVm, bm^ d hmZr VWm 
ZH$X àdmh {ddaU (àm{á`m± d ^wJVmZ ImVm) CZ emImAm| go 
àmá boIm ~{h`m| VWm àm{á`m| Ho$ AZwê$n h¡ {OZH$m Xm¡am h‘mao 
Ûmam Zhr {H$`m J`m h¡& 

L>. h‘mar am` ‘o¨ Cº$ {dÎmr` {ddaU (boIm) {Z`‘m| 2014 Ho$ 
{Z`‘ 7 Ho$ gmW nT>o OmZo dmbo A{Y{Z`‘ H$s Ymam 133 Ho$ 
AYrZ {d{Z{X©ï> boIm ‘mZH$m| Ho$ AZwê$n h¢; 

M. gaH$mar H§$nZr hmoZo Ho$ H$maU, H$m°nm}aoQ> ‘m‘b| Ho$ ‘§Ìmb` Ûmam 
{XZm±H$ 05/06/2015 H$mo Omar A{YgyMZm g§»`m OrEgAma 
463 (B©) Ho$ AZwnmbZ ‘| H§$nZr A{Y{Z`‘ 2013 Ho$ I§S> 
164 Ho$ CnI§S> (2) Ho$ àmdYmZ H§$nZr na bmJy Zhr hmoVo;

N>. H§$nZr Ho$ {dÎmr` [anmo{Qª>J na n`m©á Am§V[aH$ {dÎmr` {Z`§ÌU 
Ho$ g§X^© ‘¨o Ed§ BZ {Z`§ÌUm| na n[aMmbZ à^mderbVm H$s 
OmZH$mar hoVw h‘mar n¥WH$ [anmoQ>© AZw~§Y “H$” H$m g§X^© b| Ed§; 

O. H§$nZr (boIm narjm Ed§ boIm narjH$m| ) {Z`‘ 2014 Ho$ {Z`‘ 
11 Ho$ AZwgma, boIm narjH$m| H$s [anmoQ>© ‘o§ em{‘b {H$E OmZo 
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as amended in our opinion and to the best of our 
information and according to the explanations given 
to us:

i. The Company has disclosed the impact of pending 
litigations on its financial position in its financial 
statements. Refer note 23 to Schedule 17 to the 
financial statements;

ii. The Company did not have any long-term contracts 
including derivative contracts for which there were 
any material foreseeable losses;

iii. There has been no delay in transferring amounts, 
required to be transferred, to the Investor Education 
and Protection Fund by the Company;

2. Report u/s 143(5) of the Companies Act, 2013

`mo½` AÝ` ‘m‘bm| Ho$ g§~§Y ‘o¨ h‘mar gdm}Îm‘ OmZH$mar VWm h‘o 
{X`o JE ñnï>rH$aU Ho$ AZwgma h‘mar am` ‘|;

 A. H§$nZr H$mo AnZr {dÎmr` {ddaUm| H$s AZwgyMr 17 Ho$ ‘X g§»`m 
23 ‘¨o AnZr {dÎmr` pñW{V na b§{~V ‘wH$X‘m| Ho$ à^md H$mo 
àH$Q> {H$`m h¡; 

Am. H§$nZr Ûmam {H$E JE XsKm©d{YH$ H$amam| Ho$ H$maU H$moB© ^mdr 
‘hËdnyU© hm{Z`m| H$s g§^mdZm Zhr§ h¢& 

B. H§$nZr H$mo {ZdoeH$ {ejm VWm gwajm {Z{Y ‘o¨ {H$gr àH$ma H$s 
am{e O‘m H$aZo H$s Amdí`H$Vm Zhr§ h¢&

Sr.
No.

DIRECTIONS ANSWER

1. Whether the company has 
system in place to process all 
the accounting transactions 
through IT system? If yes, the 
implications of processing of 
accounting transactions outside 
IT system on the integrity of 
the accounts along with the 
financial implications, if any, 
may be stated.

i) The Company has system 
in place to process all the 
accounting transactions through 
IT systems except for the 
following:-
 Working of Reinsurance 
Business & Depreciation 
Working of Fixed Assets. 
Though manual controls are 
available, they may not suffice 
and Reinsurance & Fixed 
Assets are also required to be 
routed through system.
 Investment software is 
not integrated with the main 
IT system, and the final 
Trial Balance of Investment 
Department is manually 
incorporated in the main trial 
balance, maintained in IT 
system for consolidation.
Though the Company 
has control at the time of 
incorporation of the Investment 
Trial Balance in the Main Trial 
Balance, it may not suffice and 
Investment Software should 
also be merged with the main 
IT system.

2. Whether there are any 
restructuring of an existing loan 
or cases of waiver/
write off of debts/loans/interest 
etc. made by lender to the 
company due to the company’s 
inability to repay the loan? If 
yes, the financial impact may 
be stated. 

Not Applicable

Company has not availed any 
loan.

3. Whether funds received/ 
receivable for specific schemes 
from central/ state agencies 
were properly accounted for/ 
utilized as per its term and 
conditions? List the cases of 
deviation.

Yes, funds received in the form 
of share capital from central 
government were properly 
accounted for/ utilized as per its 
term and conditions.

2. H§$nZr A{Y{Z`‘ 2013 H$s Ymam 143 (5) Ho$ AYrZ [anmoQ>© 

H«$.
g§ 

{ZX}e CÎma

1. Š`m H§$nZr Ho$ nmg gyMZm 
àm¡Úmo{JH r àUmbr Ho$ ‘mÜ`‘ 
go g^r boIm§H$Z boZXoZ H$mo 
g§gm{YV H$aZo Ho$ {bE {gñQ>‘ 
h¢& `{X hm± Vmo {dÎmr` à^mdm| Ho$ 
gmW- gmW ImVm| H$s AI§S>Vm 
na gy àm¡ àUmbr Ho$ ~mha 
boIm§H$Z g§ì`dhma H$s à{H«$`m Ho$ 
{dÎmr` à^mdm| H$mo, `{X H$moB© h¡ 
Vmo, Xem©E±&.

i)  H§$nZr Ho$ nmg {ZåZ{bpIV 
H$mo N>moS>H$a gyMZm àm¡Úmo{JH r 
{gñQ>‘ Ho$ ‘mÜ`‘ go g^r 
boIm§H$Z boZXoZ H$mo g§gm{YV 
H$aZo Ho$ {bE {ZåZ{bpIV 
{gñQ>‘ h¡:
 nwZ~u‘m ì`dgm` H$m H$m`© 
Ed§ AMb n[ag§n{Îm`m| ‘¨o ny§Or 
Ho$ ‘yë`õmg H$s JUZm& `Ú{n 
‘¡Zw`b {Z`§ÌU CnbãY h¡ na§Vw 
`o n`m©á Zhr§ h¡ Ed§ {gñQ>‘ Ho$ 
‘mÜ`‘ go nwZ~u‘m VWm AMb 
n[ag§n{Îm`m| H$mo ^r em{‘b 
{H$`m OmZm Amdí`H$ h¡&
 {Zdoe gm°âQ>do`a ‘w»` 
gyMZm àUmbr Ho$ gmW EH$sH¥$V 
Zhr¨ h¡ Ed¨ {Zdoe {d^mJ Ho$ 
A§{V‘ narjU eof H$mo gyMZm 
àm¡Úmo{JH r àUmbr ‘¨o g‘oH$Z Ho$ 
{bE ~ZmE JE ‘wIr narjU eof 
‘o¨ ‘oZw`b ê$n go em{‘b {H$`m 
OmVm h¡& `Ú{n H§$nZr H$m ‘w»` 
narjU eof H$mo em{‘b H$aZo 
‘o {Z`§ÌU aIm J`m h¡ bo{H$Z 
`h ^r n`m©á Zhr h¢ Am¡a {Zdoe 
gm°âQ>do`a H$m ^r ‘w»` gyMZm 
àm¡Úmo{JH r ‘¨o {db` H$a {X`m 
OmZm Mm{hE&

2. Š`m {H$gr dV©‘mZ F$U na H$moB© 
nwZJ©R>Z `m H$µO© MwH$mZo Ho$ {bE 
H§$nZr Ûmam F$U H$s AXm`Jr ‘o§ 
Ag‘W©Vm Ho$ H$maU H§$nZr Ûmam 
{X`o JE F$U, ã`mO Am{X Ho$ 
Ny>Q>/ ~Q²Qo ImVo ‘¨o S>mbo OmZo 
Ho$ ‘m‘b| h¢? `{X hm± Vmo {dÎmr` 
à^md H$mo ~Vm`m Om gH$Vm h¡& 

bmJy Zhr 

H§$nZr Ûmam H$moB© F$U Zhr§ 
{b`m J`m h¡&

3. Š`m H|$Ðr` / amOñd EO|{g`m| go 
{d{eï> `moOZmAm| Ho$ {bE àmá/ 
àmß` YZamer H$m CZHo$ H$m`©H$mb 
Am¡a eVm] Ho$ AZwgma ghr Cn`moJ 
{H$`m J`m? {dMbZ Ho$ ‘m‘bm| 
H$s gyMr ~ZmE±&

hm±, H|$Ð gaH$ma go eo`a ny§Or Ho$ 
ê$n ‘§o àmá YZamer H$m CgHo$ 
H$m`©H$mb Ed§ eVm] Ho$ AZwgma 
ghr VarHo$ go {ZYm©aU/ Cn`moJ 
{H$`m OmVm h¡&
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Sr.
No.

SUB-DIRECTIONS ANSWER

1. Number of titles of 
ownership in respect 
of CGS/SGS/Bonds/ 
Debentures etc. 
available in physical/ 
DEMAT form and out 
of these number of 
cases which are not 
in agreement with the 
respective amounts 
shown in the Company’s 
books of accounts 
may be verified and 
discrepancy found may 
be suitably reported.

All the investments in 
CGS/SGS are held 
with RBISGL Account 
and have been verified 
with records and no 
discrepancies have 
been found. Two 
Securities of CGS have 
been kept with CCIL 
for secondary market 
operations and CBLO 
operations, for which 
we have obtained the 
necessary certificates. 
Bonds/Debentures are 
held in DEMAT account 
with the Stock Holding 
Company of India 
Limited (custodian). 
All securities have 
been verified with the 
underlying records and 
no discrepancies have 
been found except in 
case of the following: 
During the financial 
year 2019-20, the 
Company has received 
redemption proceeds 
for 1000 units of bonds of 
Indian Railway Finance 
Corporation (ISIN: 
INE053F09GU8), Face 
Value 10.00 Crores) 
on 08-03-2020 maturity 
date. However, as on 
31st March 2020, these 
were still appearing in 
the holding statement 
of Stock Holding 
Corporation of India 
Ltd (SHCIL) as NSDL 
debit confirmation is not 
received by SHCIL.

2. Whether stop loss 
limits have been 
prescribed in respect of 
the investments. If yes, 
whether or not the limit 
was adhered to. If no, 
details may be given.

As informed by the 
Company, the Company 
does not have trading 
portfolio. Company’s 
entire investment 
Portfolio is under HTM 
(Held-to-Maturity)/AFS 
(Avai lable-for-Sale) 
category.
Accordingly, Company 
is not having stop loss 
policy / stop loss limits.

H«$.
g§.

Cn- {ZX}e CÎma

1. ^m¡{VH$/ ‹S>r‘¡Q> ê$n go CnbãY 
gr Or Eg/ EgOrEg/ ~m±ÝSg²²² 
/ {S>~¢Ma Am{X Ho$ g§~§Y ‘¨o 
ñdm{‘Ëdm| H$s g§»`m VWm BZ‘¨o 
go CZ ‘m‘bm| H$s g§»`m Omo 
H§$nZr Ho$ boIm ~{h`m| ‘o¨ Xem©`r 
amer go ‘ob Zhr ImVr hmo, H$m 
gË`mnZ {H$`m OmE VWm `{X 
H$moB© {dg§J{V nm`r OmE Vmo Cgo 
[anmoQ>© {H$`m OmE&

grOrEg/ Eg Or Eg ‘o¨ g^r 
{Zdoe Ama ~r AmB© Eg Or 
Eb ImVo ‘o¨ {H$E JE h¢ Am¡a 
CZH$m {aH$m°S©> Ho$ gmW gË`mnZ 
{H$`m J`m h¡ VWm {H$gr àH$ma 
H$s {dg§J{V Zhr¨ nm`r JB© h¡& 
grOrEg H$s Xmo à{V^y{V`m| H$mo 
{ÛVr`H$ ~mµOma n[aMmbZ VWm 
gr~rEgAmo n[aMmbZm| Ho$ {bE 
grgrAmB©Eb Ho$ nmg aIm J`m 
h¡, {OgHo$ {bE h‘Zo¨ Amdí`H$ 
à‘mU nÌ ^r àXmZ {H$E JE h¢&
~m°ÝS>g²/ {S>~|Mam| H$mo ñQ>m°H$ 
hmopëS§>J H§$nZr Am°’$ B§{S>`m 
{b{‘Q>oS> (g§ajH$) Ho$ nmg 
S>r‘oQ> ê$n ‘o¨ aIm J`m h¡& 
g^r à{V^y{V`m| H$mo A§V{Z©{hV 
A{^boIm| Ho$ gmW gË`m{nV 
{H$`m J`m h¡ VWm {ZåZ{bpIV 
‘m‘bm| H$mo N>mo‹S>H$a {H$gr àH$ma 
H$s {dg§J{V Zhr nm`r JB© h¡:  
{dÎmr` df© 2019-20 Ho$ 
Xm¡amZ {XZm§H$ 08.03.2020 
Ho$ n[an¹$Vm {V{W  H$mo H§$nZr 
H$mo ^maVr` aobdo {dÎm {ZJ‘ 
H$m  (ISIN: INE053F09GU8  
’o$g d¡ë`y 10.00) 1000 
BH$mB`m| Ho$ ~m§S> Ho$ {bE Ny>Q> 
àmá hþB© h¡&
`Ú{n 31 ‘mM© 2020 H$mo 
`o ñQ>m°H$ hmopëS§>J H§$nZr 
Am°’$ B§{S>`m {b{‘Q>oS> (Eg 
EM gr AmB© Eb) Ho$ hmopëS§>J 
{ddaU ‘o¨ àX{e©V hmo aho h¢& 
Š`m| {H$ EgEMgrAmB©Eb H$mo 
EZEgS>rEb Zm‘o H$s nw{ï> Zhr 
hþB© h¡&

2. Š`m {Zdoem| Ho$ g§~§Y ‘o hmZr 
amoH$Zo H$s gr‘m {ZYm©[aV h¡? 
`{X hm± Vmo Š`m gr‘mAm| H$m 
nmbZ {H$`m J`m h¡? `{X 
Zhs¨ Vmo {ddaU àXmZ {H$`m 
OmE& 

H§$nZr Ûmam àXÎm H$s JB© 
gyMZm Ho$ AmYma na H§$nZr Ho$ 
nmg Q´oqS>J nmoQ>©’$mo{b`mo Zhs¨ 
h¡& H§$nZr H$m gånyU© {Zdoe 
nmoQ>©’$mo{b`mo EM Q>r E‘ (hoëS> Qy> 
‘oÀ`mo[aQ>r)/ E Eµ’$ Eg ({~H«$s 
Ho$ {bE CnbãY) loUr H$m h¡& 
VXZwgma H§$nZr Ho$ nmg hmZr 
amoH$Zo H$s nm°{bgr/ hmZr amoH$Zo 
H$s gr‘m Zhs¨ h¢&
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3. Matters required to be dealt with as prescribed 
by the Schedule C, Regulation 3 of the Insurance 
Regulatory and Development Authority (Preparation 
of financial statements and Auditor’s Report of 
Insurance Companies) Regulations, 2002 to the 
extent not reported elsewhere:

a. the accounting policies adopted by the Company are 
appropriate and are in compliance with the applicable 
Accounting Standards specified under Section 133 of 
the Act, read with rule 7 of the Companies (Accounts) 
Rules, 2014 and with the accounting principles 
prescribed by the Regulations and orders/directions 
prescribed by IRDAI in this regard;

b. we have reviewed the management report attached 
to the financial statements, based on the reports of 
branch auditors regarding such review at branch 
level, and there are no apparent mistakes or material 
inconsistencies with the financial statements;

c. as per the explanation given by the management, the 
Company has complied with the terms and conditions 
of registration as laid down in sub section 4 of section 
3 of the Insurance Act, 1938;

d. we have verified the cash balances (except of the 
branches where audits were conducted by the 
concerned branch auditors and the cash balances 
were verified by the concerned auditors and in case 
of unaudited branches by the branch managers) 
and securities relating to the loans and investments 
made by the company by actual inspection or by 
production of certificates or the other documentary 
evidences except securities held by the bank for 
which confirmations have been received;

e. to the best of the information and explanation 
given to us and as per the representation made by 
the Company, Investments have been valued in 
accordance with the provisions of the Act and these 
regulations; 

f.   to the best of the information and explanation given 
to us and as per the  representation made  by the 
Company, the Company is not a trustee of any trust; 
and

g.   the Company has bifurcated shareholders’ funds and 
policyholders’ funds based on the nature of items 
as per the last Balance Sheet and accordingly the 
income has been segregated in Revenue Account 
and Profit and Loss Account. Since no separate 
accounts relating to shareholders and policyholders 
have been maintained in terms of Section 11(1B) of 
the Insurance Act, 1938 and since such information 
is not available at the branches, the application of the 
funds is therefore not verifiable from the available 
records. Based on the verification of the books of the 

3. do ‘m‘b| {OZH$s AÝ`Ì [anmo{Qª>J Zhs¨ hþB© h¡, na§Vw ~r‘m {d{Z`‘Z 

d {dH$mg àm{YH$aU ({dÎmr` {ddaUm| H$s V¡`mar VWm ~r‘m 

H§$nZr`m| H$s boIm narjH$m| H$s [anmoQ>©) {d{Z‘` 2002 H$s 

AZwgyMr J {d{Z‘` 3 ‘¨o {ZYm©[aV Ho$ AZwgma H$m`©dmhr Amdí`H$ 

h¡&

H$. {ZJ‘ Ûmam AnZmB© JB© boIm Zr{V`m± C{MV h¢ d Bg g§~§Y ‘o¨ 

H§$nZr (boIm) {Z`‘ 2014 Ho$ gmW nT>o OmZo dmbo A{Y{Z`‘ H$s 

Ymam 133, H§$nZr (boIm) {Z`‘ 2014 Ho$ gmW nT>o OmZo dmbo 

{Z`‘ 7 Ed§ {d{Z{X©ï> bmJy boIm ‘mZH$m| VWm AmB©AmaS>rEAmB© 

Ûmam {ZYm©[aV {d{Z`‘m| AmXoem|/{ZX}em| Ho$ O[a`o {ZYm©[aV boIm 

‘mZH$m| Ho$ AZwnmbZ ‘¨o h¢;

I. h‘Zo¨, {dÎmr` {ddaUm| Ho$ gmW g§b¾ à~§YZ [anmoQ>©, emIm ñVa 

na H$s JB© g‘rjm Ho$ g§~§Y ‘¨o emIm Ho$ boIm narjH$ H$s [anmoQ>© 

na AmYm[aV à~§Y [anmoQ>© H$s g‘rjm H$s VWm Bg g§~§Y ‘o¨ {dÎmr` 

{ddaUm| ‘o¨ H$moB© ñnï> Ìw{Q>`m± AWdm ‘hËdnyU© {dg§J{V`m± Zhr¨ 

nm`r h¢& 

J. H§$nZr Ho$ à~§YZ Ûmam {X`o JE ñnï>rH$aUm| Ho$ AZwgma {ZJ‘ Ûmam 

~r‘m A{Y{Z`‘ 1938 H$s Ymam 3 H$s Cn Ymam 4 ‘¨o {Z{X©ï> 

n§OrH$aU Ho$ {Z~§YZ d eVm] H$m nyU© AZwnmbZ {H$`m J`m h¡;

K. h‘Z¨o (CZ emImAm| Ho$ A{V[aº$ Ohm§ boIm narjm Cg emIm 

go g§~pÝYV boIm narjH$m| Ûmam H$s JB© h¡ VWm Eogr emImAm|, 

[OZH$m boIm narjU Zhs¨ hþAm h¡, Ho$ ‘m‘bm| ‘o¨ emIm à~ÝYH$ 

Ûmam gË`m{nV {H$E JE h¢) dmñV{dH$ {ZarjU, AWdm à‘mU nÌm| 

H$s àñVw{V AWdm AÝ` XñVmdoµOr g~yV, {gdm` CZ à{V^y{V`m| 

Ho$ Omo ~¢H$ Ho$ H$ãOo ‘o¨ h¢ d {OgHo$ {bE nw{ï>H$aU àmá hmo MwH$m 

h¡, go g§~pÝYV ZH$X eofm| VWm à{V^y{V`m| H$m gË`mnZ {H$`m h¡& 

‹S>. h‘¨¨o H§$nZr Ûmam àXmZ H$s JB© gdm}Îm‘ OmZH$mar d ñnï>rH$aU 

VWm H§$nZr Ûmam àñVwV Aä`mdoXZ Ho$ AZwgma H§$nZr Ûmam {Zdoem| 

H$m ‘yë`m§H$Z, A{Y{Z`‘ d BgHo$ {Xem{ZX}em| Ho$ AZwgma {H$`m 

J`m h¡& 

M. h‘| H§$nZr Ûmam àXmZ H$s JB© gdm}Îm‘ OmZH$mar d ñnï>rH$aU 

VWm H§$nZr Ûmam {H$E JE à{VdoXZ Ho$ AZwgma, {ZJ‘ {H$gr 

Ý`mg H$m Ý`mgr Zhr h¡; VWm 

N.   H§$nZr Zo {nN>bo VwbZ nÌ Ho$ AZwgma ‘Xm| H$s àH¥${V Ho$ AmYma 

na eo`aYmaH$m| H$s {Z{Y`m| VWm nmo{bgrYmaH$m| H$s {Z{Y`m| ‘¨o 

AbJ AbJ dJuH¥$V {H$`m J`m h¡ VWm VXZwgma Am` H$mo amOñd 

ImVo VWm bm^ hmZr ImVo ‘§o AbJ AbJ dJuH¥$V {H$`m J`m h¡& 

`Ú{n H§$nZr Ûmam ~r‘m A{Y{Z`‘1938 H$s Ymam 11 (1I) 

H$s eVm] Ho$ AZwgma eo`aYmaH$m| VWm nm°{bgr YmaH$m| go g§~pÝYV 

H$moB© ̂ r AbJ ImVm Zhr§ aIm J`m h¡ VWm emImAm| ‘¨o Bg àH$ma 

H$s OmZH$mar CnbãY Zhr§ h¡, AV… CnbãY [aH$moS>m] go {Z{Y`m| 
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account and based on the information and explanation 
given to us and on a review of the available records, 
we have not come across with the cases where any 
part of the assets of the policyholders’ funds have 
been directly or indirectly applied in contravention of 
the provisions of the Insurance Act, 1938 relating to 
the application and investments of the policyholders 
funds.

Ho$ AZwà`moJ H$m gË`mnZ Zhr¨ {H$`m Om gH$Vm h¡& boIm ~{h`m| 

Ho$ gË`mnZ d OmZH$mar d h‘o¨ {X`o JE ñnï>rH$aU Ho$ AmYma na 

Eogm H$moB© ‘m‘bm Zhr¨ {‘bm h¡ Ohm§ nm°{bgrYmaH$m| H$s {Z{Y`m| H$s 

g§n{Îm H$m, nm°{bgrYmaH$m| H$s {Z{Y`m| Ho$ AZwà`moJ VWm {Zdoe 

Ho$ g§~§Y ‘o ~r‘m A{Y{Z`‘ 1938 Ho$ àmdYmZm| H$m namoj AWdm 

àË`j ê$n go C„§KZ {H$`m J`m 
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“Annexure-A” to the Auditors’ Report

Report on the Internal Financial Controls under 
Clause (i) of Sub-section 3 of Section 143 of the 
Companies Act, 2013 (“the Act”)

We have audited the internal financial controls of ECGC 
Limited (“the Company”), which comprise as of March 
31, 2020 in conjunction with our audit of the financial 
statements of the Company for the year ended on that 
date. 

Management’s Responsibility for Internal Financial 
Controls

The Company’s management is responsible for 
establishing and maintaining internal financial controls 
based on the internal control over financial reporting 
criteria established by the Company considering the 
essential components of internal control stated in the 
Guidance Note on Audit of Internal Financial Controls 
over Financial Reporting issued by the Institute of 
Chartered Accountants of India (‘ICAI’).

These responsibilities include the design, implementation 
and maintenance of adequate internal financial controls 
that were operating effectively for ensuring the orderly 
and efficient conduct of its business, including adherence 
to Company’s policies, the safeguarding of its assets, 
the prevention and detection of frauds and errors, the 
accuracy and completeness of the accounting records, 
and the timely preparation of reliable financial information, 
as required under the Companies Act, 2013.

Auditors’ Responsibility

Our responsibility is to express an opinion on the 
Company's internal financial controls over financial 
reporting based on our audit. We conducted our audit 
in accordance with the Guidance Note on Audit of 
Internal Financial Controls over Financial Reporting 
(the “Guidance Note”) and the Standards on Auditing, 
issued by ICAI and deemed to be prescribed under 
section 143(10) of the Companies Act, 2013, to the 
extent applicable to an audit of internal financial controls, 
both applicable to an audit of Internal Financial Controls 
and, both issued by the ICAI. Those Standards and 
the Guidance Note require that we comply with ethical 
requirements and plan and perform the audit to obtain 
reasonable assurance about whether adequate internal 
financial controls over financial reporting were established 
and maintained and if such controls operated effectively 
in all material respects.

Our audit involves performing procedures to obtain audit 
evidence about the adequacy of the internal financial 
controls system over financial reporting and their 
operating effectiveness. Our audit of internal financial 
controls over financial reporting included obtaining an 
understanding of internal financial controls over financial 

boIm narjH$m| H$s [anmoQ>© Ho$ {bE “AZwb¾H$-E ”

H§$nZr A{Y{Z`‘, 2013 (A{Y{Z`‘) H$s Ymam 143 H$s Cn-Ymam 3 

Ho$ I§S> (i) Ho$ A§VJ©V Am§V[aH$ {dÎmr` {Z`§ÌU na [anmoQ>©

h‘Zo B©grOrgr {b{‘Q>oS> (H§$nZr) Ho$ Am§V[aH$ {dÎmr` {Z`§ÌUm| H$m 

31 ‘mM©, 2020 VH$ boIm narjU {H$`m h¡, {Og‘| Cg VmarI H$mo 

g‘má hþE df© Ho$ {bE H§$nZr Ho$ {dÎmr` dº$ì`m| H$m h‘mam boIm narjU 

em{‘b h¡&

Am§V[aH$ {dÎmr` {Z`§ÌUm| Ho$ {bE à~§YZ H$m CÎmaXm{`Ëd 

H§$nZr H$m à~§YZ H§$nZr Ûmam ñWm{nV {dÎmr` [anmo{Qª>J ‘mZX§S> na 

ñWm{nV Am§V[aH$ {Z`§ÌU Ho$ AmYma na Am§V[aH$ {dÎmr` {Z`§ÌU H$mo 

pñWa H$aZo d ~ZmE aIZo Ho$ {bE CÎmaXm`r h¡&

B§ñQ>rQ>çÿQ> Am°’$ MmQ>}S> AH$mC§Q>|Q> Am°’$ B§{S>`m (AmB©grEAmB©) Ûmam 

Omar {dÎmr` [anmoQ>© na Am§V[aH$ {dÎmr` {Z`§ÌU H$m boIm narjU na 

Omar ‘mJ©Xe©Z ZmoQ> Ho$ AZwgma H§$nZr H$m à~§YZ Am§V[aH$ {Z`§ÌU Ho$ 

Amdí`H$ KQ>H$m| H$mo XoIVo hþE H§$nZr Ûmam ñWm{nV {dÎmr` [anmo{Qª>J 

‘mZX§S>m| na Am§V[aH$ {Z`§ÌU Ho$ AmYma na Am§V[aH$ {dÎmr` {Z`§ÌUm| 

H$s ñWmnZm Am¡a aIaImd Ho$ {bE {Oå‘oXma h¡&

H§$nZr A{Y{Z`‘ 2013 Ho$ A§VJ©V Amdí`H$VmZwgma BZ Xm{`Ëdm| ‘| 

n`m©á Am§V[aH$ {dÎmr` {Z`§ÌUm| H$m {S>µOmBZ, H$m`m©Ýd`Z d aIaImd 

{Og‘o§ AnZo ì`dgm` Ho$ H«$‘~Õ Am¡a Hw$eb AmMaU H$mo gw{Z{üV H$aZo 

Ho$ gmW hr H§$nZr H$s Zr{V`m| H$m nmbZ H$aZo, AnZr g§n{Îm H$s gwajm, 

YmoImY‹S>r Am¡a Ìw{Q>`m| H$m nVm bJmZo Am¡a amoH$Wm‘ H$aZo, boIm§H$Z 

[aH$m°S©> H$s gQ>rH$Vm Am¡a nyU©Vm Ed§ {dœgZr` {dÎmr` OmZH$mar H$s 

g‘` na V¡`mar Ho$ {bE à^mdr ê$n go H$m‘ H$a aho Wo, em{‘b h¢& 

boIm narjH$ H$m Xm{`Ëd 

h‘mar {Oå‘oXmar h‘mao boIm narjU Ho$ AmYma na {dÎmr` [anmo{Qª>J 

na H§$nZr Ho$ Am§V[aH$ {dÎmr` {Z`§ÌUm| na EH$ am` ì`º$ H$aZm h¡& 

h‘Zo {dÎmr` [anmo{Qª>J na Am§V[aH$ {dÎmr` {Z`§ÌUm| H$s boImnarjm na 

‘mJ©Xe©Z ZmoQ> ({Xem{ZX}e boI) Ed§ AmB©grEAmB© Ûmam Omar VWm 

H§$nZr A{Y{Z`‘, 2013 H$s Ymam 143 (10) Ho$ VhV {ZYm©[aV 

‘mZo OmZo dmbo boIm narjU Omo {H$ Am§V[aH$ {dÎmr` {Z`§ÌU Ho$ boIm 

narjU na bmJy hmoVo h¢ Ed§ AmB©grEAmB© Ûmam Omar {H$E OmVo h¢, Ho$ 

‘mZH$m| Ho$ AZwgma AnZm boIm narjU {H$`m h¡&  

CZ ‘mZH$m| Am¡a ‘mJ©Xe©Z ZmoQ> H$s Amdí`H$Vm h‘| Bg{bE hmoVr h¡ 

Vm{H$ Z¡{VH$ Amdí`H$VmAm| H$m nmbZ H$aZo, `moOZm ~ZmZo Ed§ Bg ~mao 

‘| C{MV AmœmgZ àmá H$aZo Ho$ {bE Am°{S>Q> H$aVo h¢ {H$ Š`m {dÎmr` 

[anmo{Qª>J na n`m©á Am§V[aH$ {dÎmr` {Z`§ÌU ñWm{nV Am¡a ~ZmE aIm 

J`m Wm Am¡a Bg Vah Ho$ {Z`§ÌU g^r ^m¡{VH$ ‘m‘bm| ‘| à^mdr T>§J go 

g§Mm{bV hmoVo h¢ `m Zhs¨&

h‘mar boIm narjm ‘| {dÎmr` [anmo{Qª>J Am¡a CZHo$ n[aMmbZ à^mderbVm 

na Am§V[aH$ {dÎmr` {Z`§ÌU àUmbr H$s n`m©áVm Ho$ ~mao ‘| Am°{S>Q> 

gmú` àmá H$aZo Ho$ {bE à{H«$`mE§ H$aZm em{‘b h¡& {dÎmr` [anmo{Qª>J 

na Am§V[aH$ {dÎmr` {Z`§ÌUm| Ho$ h‘mao Am°{S>Q> ‘| {dÎmr` [anmo{Qª>J na 
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reporting, assessing the risk that a material weakness 
exists, and testing and evaluating the design and 
operating effectiveness of internal control based on the 
assessed risk. The procedures selected depend on the 
auditor’s judgment, including the assessment of the risks 
of material misstatement of the financial statements, 
whether due to fraud or error.

We believe that the audit evidence we have obtained is 
sufficient and appropriate to provide a basis for our audit 
opinion on the Company’s internal financial controls 
system over financial reporting.

Meaning of Internal Financial Controls over Financial 
Reporting

A company's internal financial control over financial 
reporting is a process designed to provide reasonable 
assurance regarding the reliability of financial reporting 
and the preparation of financial statements for external 
purposes in accordance with generally accepted 
accounting principles. A company's internal financial 
control over financial reporting includes those policies 
and procedures that:-

(1) pertain to the maintenance of records that, in 
reasonable detail, accurately and fairly reflect the 
transactions and dispositions of the assets of the 
company;

(2) provide reasonable assurance that transactions are 
recorded as necessary to permit preparation of financial 
statements in accordance with generally accepted 
accounting principles, and that receipts and expenditures 
of the company are being made only in accordance 
with authorizations of management and directors of the 
company and;

(3) provide reasonable assurance regarding prevention 
or timely detection of unauthorized acquisition, use, or 
disposition of the company's assets that could have a 
material effect on the financial statements.

Inherent Limitations of Internal Financial Controls 
over Financial Reporting

Because of the inherent limitations of internal financial 
controls over financial reporting, including the possibility 
of collusion or improper management override of controls, 
material misstatements due to error or fraud may occur 
and not be detected. Also, projections of any evaluation 
of the internal financial controls over financial reporting 
to future periods are subject to the risk that the internal 
financial control over financial reporting may become 
inadequate because of changes in conditions, or that 
the degree of compliance with the policies or procedures 
may deteriorate.

Am§V[aH$ {dÎmr` {Z`§ÌUm| H$s g‘P àmá H$aZm em{‘b h¡, Omo {H$ EH$ 

gm‘J«r H$s H$‘Omoar ‘m¡OyX h¡, Am¡a ‘yë`m§H$Z OmopI‘ Ho$ AmYma na 

Am§V[aH$ {Z`§ÌU Ho$ {S>OmBZ Am¡a g§MmbZ à^mderbVm H$m narjU 

Am¡a ‘yë`m§H$Z H$aVm h¡& M`{ZV à{H«$`mE§ boIm narjH$  Ho$ ’¡$gbo, 

{Og‘| YmoImY‹S>r `m Ìw{Q> Ho$ H$maU {dÎmr` {ddaUm| H$s gm‘J«r Ho$ JbV 

{ddaU Ho$ OmopI‘ H$m ‘yë`m§H$Z em{‘b h¡, na {Z^©a H$aVr h¢& 

h‘ ‘mZVo h¢ {H$ h‘Zo Omo Am°{S>Q> gmú` àmá {H$E h¢, do {dÎmr` [anmo{Qª>J 

na H§$nZr Ho$ Am§V[aH$ {dÎmr` {Z`§ÌU àUmbr na h‘mar Am°{S>Q> am` Ho$ 

{bE EH$ AmYma àXmZ H$aZo Ho$ {bE n`m©á Am¡a Cn`wº$ h¢& 

{dÎmr` [anmo{Qª>J na Am§V[aH$ {dÎmr` {Z`§ÌU H$m AW© 

{dÎmr` [anmo{Qª>J na EH$ H§$nZr H$m Am§V[aH$ {dÎmr` {Z`§ÌU {dÎmr` 

[anmo{Qª>J H$s {dœgZr`Vm Am¡a Am‘Vm¡a na ñdrH¥$V boIm§H$Z {gÕm§Vm| 

Ho$ AZwgma ~mhar CÔoí`m| Ho$ {bE {dÎmr` {ddaUm| H$s V¡`mar Ho$ ~mao ‘| 

C{MV AmœmgZ àXmZ H$aZo Ho$ {bE {S>µOmBZ H$s JB© à{H«$`m h¡& {dÎmr` 

[anmo{Qª>J na EH$ H§$nZr Ho$ Am§V[aH$ {dÎmr` {Z`§ÌU ‘| CZ Zr{V`m| Am¡a 

à{H«$`mAm| H$mo em{‘b {H$`m OmVm h¡ Omo {H$: 

(1) A{^boIm| Ho$ aIaImd go g§~§{YV, Omo C{MV {dñVma go, H§$nZr 

H$s n[ag§n{Îm`m| Ho$ boZ-XoZ Am¡a {ZnQ>mZ H$mo ghr Am¡a {Zînj ê$n 

go Xem©Vo h¢&  

(2) C{MV AmœmgZ àXmZ H$a| {H$ boZ-XoZ H$mo {dÎmr` {ddaUm| H$s 

V¡`mar Ho$ {bE Am‘ Vm¡a na ñdrH¥$V boIm§H$Z {gÕm§Vm| Ho$ AZwgma 

AZw‘{V XoZo Ho$ {bE XO© {H$`m OmVm h¡, Am¡a H§$nZr H$s àm{á Am¡a 

ì`` H§$nZr Ho$ à~§YZ Am¡a {ZXoeH$m| Ho$ àm{YH$aUm| Ho$ AZwgma hr {H$E 

Om aho h¢ Ed§;  

(3) H§$nZr H$s g§n{Îm Ho$ AZ{YH¥$V A{YJ«hU, Cn`moJ, `m {ZnQ>mZ Ho$ 

~mao ‘| g‘` na nhMmZ `m amoH$Wm‘ Ho$ ~mao ‘| C{MV AmœmgZ àXmZ 

H$aZm Omo {dÎmr` {ddaUm| na EH$ ‘hËdnyU© à^md S>mb gH$Vm h¡&

{dÎmr` [anmo{Qª>J na Am§V[aH$ {dÎmr` {Z`§ÌUm| H$s {Z{hV gr‘mE§ 

{dÎmr` [anmo{Qª>J na Am§V[aH$ {dÎmr` {Z`§ÌUm| H$s A§V{Z©{hV gr‘mAm| Ho$ 

H$maU, {Z`§ÌU H$s {‘br^JV `m AZw{MV à~§YZ H$s g§^mdZm g{hV, 

Ìw{Q> `m YmoImY‹S>r Ho$ H$maU gm‘J«r Jb{V`m± hmo gH$Vr h¢ Am¡a nVm 

Zhs¨ bJm`m Om gH$Vm h¡& gmW hr, ^{dî` H$s Ad{Y Ho$ {bE {dÎmr` 

[anmo{Qª>J na Am§V[aH$ {dÎmr` {Z`§ÌU Ho$ {H$gr ^r ‘yë`m§H$Z Ho$ AZw‘mZ 

Bg OmopI‘ Ho$ AYrZ h¢ {H$ {dÎmr` [anmo{Qª>J na Am§V[aH$ {dÎmr` 

{Z`§ÌU eVm] ‘| n[adV©Z Ho$ H$maU An`m©á hmo gH$Vm h¡, `m `h {H$ 

Zr{V`m| `m à{H«$`mAm| Ho$ AZwnmbZ H$s {S>J«r {~J‹S> gH$Vr h¡& 

am` 

h‘mar am` ‘§o, H§$nZr Ho$ nmg, g^r ^m¡{VH$ ‘m‘bm| ‘|, {dÎmr` [anmo{Qª>J 

na EH$ n`m©á Am§V[aH$ {dÎmr` {Z`§ÌU àUmbr CnbãY h¡ Am¡a 

{dÎmr` [anmo{Qª>J na Bg àH$ma H$s  Am§V[aH$ {dÎmr` {Z`§ÌU àUmbr, 
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Opinion

In our opinion, the Company has, in all material respects, 
an adequate internal financial controls system over 
financial reporting and such internal financial controls 
over financial reporting were operating effectively as 
at March 31, 2020, based on the internal control over 
financial reporting criteria established by the Company 
considering the essential components of internal control 
stated in the Guidance Note on Audit of Internal Financial 
Controls Over Financial Reporting issued by the ICAI.

For abm & associates LLP For SNK & Co.
Chartered Accountants Chartered Accountants
Firm  Regd. No. 105016W/W-100015  Firm Regd. No. 109176W

(Anil Chikodi) (Sanjay Kapadia)
Partner Partner
Membership No. 107659 Membership No. 38292

Place : Kolhapur  Place :Mumbai
Date : 21/08/2020 Date : 21/08/2020

UDIN : UDIN :

H¥$Vo E~rE‘ E§S> Egmo{gEQ²g H¥$Vo EgEZHo$ E§S> H§$nZr 
MmQ>}S> AH$mC§Q>|Q²g MmQ>}S> AH$mC§Q>|Q²g

’$m‘© a{OñQ´oeZ Z§.:105016W/W-100015 ’$m‘© a{OñQ´oeZ Z§. 109176W

(A{Zb {MH$moS>r) (g§O` H$nm{‹S>`m)
^mJrXma ^mJrXma
gXñ`Vm g§.:107659 gXñ`Vm g§.  38292

ñWmZ : H$moëhmnya  ñWmZ : ‘w§~B©
{XZm§H$ : 21/08/2020  {XZm§H$ : 21/08/2020

`yS>rAmB©EZ :  `yS>rAmB©EZ :

H§$nZr Ûmam ñWm{nV {dÎmr` [anmo{Qª>J ‘mZX§S>m| na Am§V[aH$ {Z`§ÌU, 

AmB©grEAmB© Ûmam Omar {H$E JE Am§V[aH$ {dÎmr` {Z`§ÌUm| H$s {dÎmr` 

[anmoQ>© Ho$ Am°{S>Q> na ‘mJ©Xe©Z ZmoQ> ‘| ~VmE JE Am§V[aH$ {Z`§ÌU Ho$ 

Amdí`H$ KQ>H$m| Ho$ AmYma na ‘mM© 31, 2020 VH$ à^mdr ê$n go 

n[aMm{bV H$s Om ahr Wr  
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H$ånZr A{Y{Z`‘143(6)(I) Ho$ A§VJ©V {XZm§H$ 31 ‘mM©, 2019 

H$mo g‘má df© Ho$ H$ånZr Ho$ {dÎmr` {ddaU na {Z`§ÌH$ Ed§ ‘hmboIm 

narjH$ H$s {Q>ßn{U`m±

{XZm§H$ 31 ‘mM©, 2020 H$mo g‘má df© hoVw B©grOrgr {b{‘Q>oS> Ho$ 

{dÎmr` {ddaU H$mo, ~r‘m A{Y{Z`‘ 1938 H$mo ~r‘m {Z`m‘H$ Ed§ 

{dH$mg àm{YH$aU ({dÎmr` {ddaU H$mo V¡`ma H$aZm VWm ~r‘m H$ån{Z`m| 

Ho$ boImnarjH$m| H$s [anmoQ>©) {Z`‘, 2002 Ho$ gmW n‹T>Zo Ho$ A§VJ©V 

{dÎmr` [anmo{Qª>J àmê$n VWm H$ånZr A{Y{Z`‘, 2013 (A{Y{Z`‘) Ho$ 

AZwgma, V¡`ma H$aZo H$m Xm{`Ëd H$ånZr Ho$ à~ÝYZ na h¡& A{Y{Z`‘ 

H$s Ymam 139 (5) Ho$ AYrZ ^maV Ho$ {Z`§ÌH$ Ed§ ‘hm boImnar-

jH$ Ûmam {Z`wº$ gm§{d{YH$ boIm narjH$ A{Y{Z`‘ H$s Ymam 143 

Ho$ A§VJ©V {dÎmr` {ddaU na AnZo {dMma ì`º$ hoVw {Oå‘oXma h¡ Omo 

{H$ A{Y{Z`‘ H$s Ymam 143(10) Ho$ A§VJ©V {XE JE boImnarjm 

Ho$ ‘mZH$m| Ho$ AZwgma H$s JB© ñdV§Ì boIm narjm na AmYm[aV hmoJm& 

{XZm§H$ 21 AJñV 2020 H$s CZH$s boIm narjm [anmoQ>© Ho$ AZwgma 

Cº$ H$m AZwnmbZ {H$`m J`m h¡&

‘¡Z|, ^maV Ho$ {Z`§ÌH$ Ed§ ‘hm boImnarjH$ H$s Amoa go, A{Y{Z`‘ 

H$s Ymam 143(6)(H$) Ho$ A§VJ©V {XZm§H$ 31 ‘mM©,2020 H$mo g‘má 

df© hoVw B©grOrgr {b{‘Q>oS> Ho$ {dÎmr` {ddaU H$m nyaH$ boIm narjU 

{H$`m J`m h¡& nyaH$ boIm narjU ñdV§Ì ê$n go, g§{d{YH$ boImnarjH$ 

Ho$ {H$gr ^r H$m`©H$mar XñVmdoµO Ho$ g§X^© Ho$ {~Zm VWm ‘w»` ê$n go 

g§{d{YH$ boImnarjH$ Ûmam nyN>o JE àým| VWm H§$nZr Ho$ H$‘©Mm[a`m| 

VWm Hw$N> boIm [aH$m°S>m] Ho$ M`{ZV narjm Ho$ AmYma na {H$`m J`m h¡&

AnZo nyaH$ boImnarjU Ho$ AmYma na, ‘¢ A{Y{Z`‘ H$s Ymam 143 

(6) (~r) Ho$ VhV {ZåZ{bpIV ‘hËdnyU© ‘m‘bo H$mo COmJa H$aZm 

Mmhÿ§Jm, Omo ‘oao Ü`mZ ‘| AmE h¢ Am¡a Omo ‘oar ZµOa ‘| {dÎmr` {ddaUm| VWm 

g§~§{YV Am°{S>Q> [anmoQ>© H$s ~ohVa g‘P Ho$ {bE Amdí`H$ h¢& 

H¥$Vo Ed§ ^maV Ho$ {Z`§ÌH$ Ed§ ‘hmboIm narjH$ H$s Amoa go 

(nr. dr. h[aH¥$îUm)

boIm narjm (Zm¡dhZ) Ho$ ‘w»` {ZXoeH$, ‘w§~B© 

ñWmZ : ‘w§~B© 

{XZm§H$ : 21.10.2020

boIm narjH$m| H$s [anmoQ>©

COMMENTS OF CAG
COMMENTS OF THE COMPTROLLER AND 
AUDITOR GENERAL OF INDIA UNDER SECTION 
143(6) (b) OF THE COMPANIES ACT, 2013 ON THE 
FINANCIAL STATEMENTS OF ECGC LIMITED FOR 
THE YEAR ENDED 31 MARCH 2020
The preparation of financial statements of ECGC Limited 
for the year ended 31 March 2020 in accordance 
with the financial reporting framework prescribed 
under the Insurance Act, 1938 read with, Insurance 
Regulatory and Development Authority (Preparation of 
Financial Statements and Auditor’s Report of Insurance 
Companies) Regulation, 2002 and the Companies Act, 
2013(Act) is the responsibility of the management of 
the company. The statutory auditors appointed by the 
Comptroller and Auditor General of India under section 
139(5) of the Act are responsible for expressing opinion 
on the financial statements under section 143 of the 
Act based on independent audit in accordance with the 
standards on auditing prescribed under section 143(10) 
of the Act. This is stated to have been done by them vide 
their Audit Report dated 21 August 2020.

I, on behalf of the Comptroller and Auditor General of 
India, have conducted a supplementary audit of the 
financial statements of ECGC Limited for the year 
ended 31 march 2020 under section 143(6)(a) of the 
Act. This supplementary audit has been carried out 
independently without access to the working papers of 
the statutory auditors and is limited primarily to inquiries 
of the statutory auditors and company personnel and a 
selective examination of some of the accounting records.

On the basis of my supplementary audit nothing 
significant has come to my knowledge which would give 
rise to any comment upon or supplement to statutory 
auditors’ report under section 143(6)(b) of the Act.

For and on behalf of the

Comptroller and Auditor General of India

         
(P. V. Hari Krishna)

Principal Director of Audit (Shipping), Mumbai

Place: Mumbai

Date: 21.10.2020
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nVm / Address Xya^mf / Tel. B©-‘ob / E-mail

n§OrH¥$V H$m`m©b`

REGISTERED OFFICE
EŠgàog Q>mdg©, 10 ds¨ ‘§{Ob, Zar‘Z nm°B§Q>, ‘w§~B© - 400 021

Express Towers, 10th Floor, Nariman Point, Mumbai - 400 021

(022)66590500 / 510 webmaster@ecgc.in

{dnUZ {d^mJ

MARKETING DEPARTMENT
{Z‘©b {~pëS§>J, 5 ds¨ ‘§{Ob, 241/242, ~±H$~o [aŠbo‘oeZ, Zar‘Z nm°B§Q>, 

‘w§~B©  400021

Nirmal Building, 5th Floor, 241/242, Backbay Reclamation, 
Nariman Point, Mumbai - 400 021

(022) 66590700/10/11 marketing@ecgc.in

n[a`moOZm {Z`m©V emIm

PROJECT EXPORT BRANCH
Xbm‘b hmCg, Xygar ‘§{Ob, Oo.~r. ‘mJ©, Zar‘Z nm°B§Q>, ‘w§~B©  400021

Dalamal House, 2nd Floor, J.B. Marg, Nariman Point, Mumbai 
- 400 021 

(022) 66138831 projectexport@ecgc.in

~‹S>o {Z`m©VH$ emIm, ‘w§~B©

LARGE EXPORTERS BRANCH, Mumbai
Xbm‘b hmCg, Xygar ‘§{Ob, Oo.~r. ‘mJ©, Zar‘Z nm°B§Q>, ‘w§~B©  400021

Dalamal House, 2nd Floor, J.B. Marg, Nariman Point, Mumbai 
- 400 021 

(022) 66138800  leb.mumbai@ecgc.in

~¢H$ H$mamo~ma emIm, ‘w§~B©

BANK BUSINESS BRANCH, Mumbai
Xbm‘b hmCg, Vrgar ‘§{Ob, Oo.~r. ‘mJ©, Zar‘Z nm°B§Q>, ‘w§~B©  400021

Dalamal House, 3rd Floor, J.B. Marg, Nariman Point, Mumbai 
- 400 021 

(022) 66138600  bbb.mumbai@ecgc.in

n{ü‘r joÌ /  WESTERN REGION

n{ü‘r joÌr` H$m`m©b`

WESTERN REGIONAL OFFICE
X ‘oQ´monm°{bQ>Z , 7 ds¨ ‘§{Ob, ßbm°Q> Z§~a gr -26 / 27, B© ãbm°H$, ~m§Ðm - 

Hw$bm© H$m°åßboŠg, ~m§Ðm (B©), ‘w§~B© - 400 051

The Metropolitan, 7th Floor, Plot No. C-26/27, E Block, Bandra 
- Kurla Complex, Bandra (E), Mumbai - 400 051

(022) 6144 8110 / 
8181

wro@ecgc.in

~m§Ðm EgE‘B© emIm

BANDRA SME BRANCH
X ‘oQ´monm°{bQ>Z , 7 ds¨ ‘§{Ob, ßbm°Q> Z§~a gr -26 / 27, B© ãbm°H$, ~m§Ðm - 

Hw$bm© H$m°åßboŠg, ~m§Ðm (B©), ‘w§~B© - 400 051

The Metropolitan, 7th Floor, Plot No. C-26/27, E Block, Bandra 
- Kurla Complex, Bandra (E),Mumbai - 400 051

(022) 6144 8110 / 
8181

bandra.mumbai@ecgc.in

godm V§Ì / SERVICE NETWORK
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nVm / Address Xya^mf / Tel. B©-‘ob / E-mail

~m§Ðm ~¢H$ H$mamo~ma emIm

BANDRA BANK BUSINESS BRANCH
X ‘oQ´monm°{bQ>Z , 7 ds¨ ‘§{Ob, ßbm°Q> Z§~a gr -26 / 27, B© ãbm°H$, ~m§Ðm - 

Hw$bm© H$m°åßboŠg, ~m§Ðm (B©), ‘w§~B© - 400 051

The Metropolitan, 7th Floor, Plot No. C-26/27, E Block, Bandra 
- Kurla Complex, Bandra (E),Mumbai - 400 051

(022) 6144 8110 / 
8181

bbb.bandra@ecgc.in

A§Yoar emIm

ANDHERI BRANCH
506, Q>mCZ g|Q>a, {‘Îmb B§S{ñQ´`b EñQ>oQ> Ho$ ~Jb ‘|, ‘amob, A§Yoar - Hw$bm© 

amoS>, A§Yoar (nyd©), ‘w§~B©  400 059 

506, Town Centre, Next to Mittal Indl. Estate, Marol, Andheri - 
Kurla Road, Andheri (East), Mumbai - 400 059 

(022) 2859 0906 / 
7614 / 3856

andheri.mumbai@ecgc.in

MM©JoQ> emIm

CHURCHGATE BRANCH
Vb ‘§{Ob, MM©JoQ> M¡å~g©, {dÇ>bXmg RmH$agr ‘mJ©, ßbm°Q> Z§~a 5, Ý`y ‘arZ 

bmBÝg, MM©JoQ>, ‘w§~B© 400020

Ground Floor,Churchgate Chambers, Vitthaldas Thackersey 
Marg, Plot No. 5, New Marine Lines, Churchgate,
Mumbai 400020

(022) 2210 7900
churchgate.mumbai@

ecgc.in

R>mUo emIm

THANE BRANCH
Hw$gw‘m§O{b, nhbr ‘§{Ob, JmoIbo amoS>, Zm¡nm‹S>m, R>mUo

(n{ü‘)- 400 602 

Kusumanjali, 1st Floor, Gokhale Road, Naupada, Thane
(West) - 400 602 

(022) 25347807 thane@ecgc.in

Ah‘Xm~mX {Z`m©VH$ emIm

AHMEDABAD  EXPORTER BRANCH
401, ho[aQ>oO, ZJrZXmg M¢~g© Ho$ nrN>o, JwOamV {dÚmnrR> Aml‘ amoS> Ho$ 

g‘rn, Cñ‘mZnwam, Ah‘Xm~mX -380 014

401 , Heritage Behind Nagindas Chambers Near Gujarat 
Vidyapith Ashram Road, Ushmanpura
Ahmedabad-380 014 

(079) 27544499/ 0054 ahmedabad@ecgc.in

Ah‘Xm~mX ~¢H$ H$mamo~ma emIm

AHMEDABAD  BANK BUSINESS BRANCH
Zm{JÝXmg M¡å~g©, nhbr ‘§{Ob, Cñ‘mZnwam, Aml‘ amoS>,

Ah‘Xm~mX - 380 014 

Nagindas Chambers, 1st Floor, Usmanpura, Ashram Road, 
Ahmedabad - 380 014 

(079) 27544932 bbb.ahmedabad@ecgc.in
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nwUo emIm

PUNE BRANCH
dmñVw M|~g©, nhbr ‘§{Ob, 1202/39, {eamobo amoS>, {edmOr ZJa,

nwUo - 411 004 

Vastu Chambers, 1st Floor, 1202/39, Shirole Road, Shivaji 
Nagar, Pune - 411 004 

(020) 25531998/ 
12871

pune@ecgc.in

B§Xm¡a emIm

INDORE BRANCH
408, Mm¡Wr ‘§{Ob, {gQ>r g|Q>a, 570, E‘ Or amoS>, B§Xm¡a - 452 001

408, 4th Floor, Citi Centre, 570, M. G. Road,
Indore - 452 001 

(0731) 2544215 indore@ecgc.in

amOH$moQ> emIm

RAJKOT BRANCH
{Z‘©b-Xygar ‘§{µOb, am‘H¥$îU ZJa H$m°Z©a, ñdm‘r {ddoH$mZ§X ‘mJ©, ZJa Am`wº$ 

Ho$ ~§Jbo Ho$ gm‘Zo, amOH$moQ> - 360 001

Nirmal -2nd Floor, Ramkrishna Nagar Corner, Swami Vivekanand 
Marg, Opp. Municipal Commissioner’s Bungalow, Rajkot - 360 
001 

(0281)2465162/ 169 rajkot@ecgc.in

dS>moXam emIm

VADODARA BRANCH
504, H$m°ZH$m°S©>, 6 ds¨ ‘§{Ob, Ama gr XÎm amoS>, AbH$mnwar,

dS>moXam - 390 007

504, Concord, 6th Floor, R.C. Dutt Road, Alkapuri, Vadodara 
- 390 007

(0265) 2353304 / 
4728

vadodara@ecgc.in

ZmJnwa emIm

NAGPUR BRANCH
ßbm°Q> Z .317, Xygar ‘§{Ob, E‘.Or. hmCg Ho$ nmg ‘|, Ama EZ Q>¡Jmoa ‘mJ©, 

{g{db bmB§g, ZmJnwa - 440 001

Plot No.317, 2nd Floor, Beside M.G. House, R N Tagore Marg, 

Civil Lines, Nagpur - 440 001 

(0712) 2550504 nagpur@ecgc.in

gyaV emIm

SURAT BRANCH
503, 21 g|Mwar {~µO g|Q>a, dëS©> Q´oS> g|Q>a Ho$ AmJo, [a¨J amoS>, gyaV- 395 002

503, 21st Century Biz. Centre, Next to World Trade Centre, 

Ring Road, Surat - 395 002 

(0261)2364074 surat@ecgc.in

{JâQ> {gQ>r emIm

GIFT CITY BRANCH
AmB©E’$Eggr ~r‘m H$m`m©b`, BH$mB© g§-304, Vrgar ‘§{µOb, hramZÝXmZr 

{g¾oMa {~pëS§>J, ãbm°H$ 13~r, µOmoZ 1,Jm§YrZJa- 382 355

IFSC Insurance Office, Unit No. 304, 3rd Floor, 

Hiranandani Signature Building, Block 13 B, Zone 1, 

Gandhinagar-382355 

9826259893 giftcityiio@ecgc.in
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nydu joÌ / EASTERN REGION
nydu joÌr` H$m`m©b`

EASTERN REGIONAL OFFICE
Egr ‘mHo$©Q> H$m°åßboŠg, 9 dt ‘§{Ob, 1, eoŠg{n`a gmaZr, H$mobH$mVm - 700 071

AC Market Complex, 9th Floor, 1, Shakespeare Sarani, Kolkata 

- 700 071 

(033) 40884999 ero@ecgc.in

H$mobH$mVm {Z`m©VH$ emIm

KOLKATA EXPORTERS BRANCH
Egr ‘mHo$©Q> H$m°åßboŠg, 9 ds¨ ‘§{Ob, 1, eoŠg{n`a gmaZr, H$mobH$mVm - 

700 071 

AC Market Complex, 9th Floor, 1, Shakespeare Sarani, Kolkata 

- 700 071 

(033) 40884999 kolkata@ecgc.in

H$mobH$mVm ~¢H$ H$mamo~ma emIm

KOLKATA BANK BUSINESS BRANCH
Egr ‘mHo$©Q> H$m°åßboŠg, 9 ds¨ ‘§{Ob, 1, eoŠg{n`a gmaZr,

H$mobH$mVm - 700 071 

AC Market Complex, 9th Floor, 1, Shakespeare Sarani,

Kolkata - 700 071

(033)40884999 bbb.kolkata@ecgc.in

dmamUgr emIm

VARANASI BRANCH
nrgrE’$ ßbmOm, dm{UpÁ`H$ n[aga, Vrgar ‘§{Ob, `y{ZQ> Z§~a 1, ZXoga, 

dmamUgr - 221 002 

PCF Plaza, Commercial Complex, 3rd Floor, Unit No.1, 

Nadesar, Varanasi - 221 002 

(0542) 2507864 varanasi@ecgc.in

^wdZoída emIm

BHUBANESHWAR BRANCH
ßbm°Q> Z§~a 611, Vrgar ‘§{Ob, gm{hX ZJa, ^wdZoœa - 751 007 

Plot No. 611, 3rd Floor, Saheed Nagar, Bhubaneshwar -

751 007 

(0674) 2547772 bhubaneshwar@ecgc.in

am`nwa emIm

RAIPUR BRANCH
Vrgar ‘§{Ob, CÚmoJ ^dZ n[aga, [a¨J amoS> g§»¶m 1, Vobr~m§Ym, am`nwa - 

492 006 

3rd Floor, Udyog Bhawan Parisar, Ring Road No. 1,  
Telebandha, Raipur - 492 006 

(0771) 4918826/28 raipur@ecgc.in

JwdmhmQ>r Cn H$m`m©b`

GUWAHATI SUB-OFFICE
e‘m© {~pëS§>J, EM.nr. ~«åhMmar amoS>, Zonmbr ‘§{Xa Ho$ nmg, nr.Amo. ao~mar, 

JwdmhmQ>r - 781 008 

Sharma Building, H.P. Bramachari Road, Near Nepali Mandir, 
P.O. Rehabari, Guwahati - 781 008 

(0361) 2635983 guwahati@ecgc.in
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X{jUr joÌ -I/ SOUTHERN REGION – I
X{jUr joÌr` H$m`m©b` I

SOUTHERN REGIONAL OFFICE – I
Vrgar ‘§{Ob, AmodagrO Q>m°dg©, Eb- 756, AÞm gbmB©, MoÞB©  600 002

3rd Floor, Overseas Towers, L-756- Anna Salai, Chennai – 600 
002 

(044) 42284450 / 
2854 5080

sro-i@ecgc.in

M¡ÞB© {Z`m©VH$ emIm

CHENNAI EXPORTERS BRANCH
Xodm Q>mdg©, 7 ds¨ ‘§{Ob, 770-E, AÞm gbmB©, MoÞB©  600 002

Dewa Towers, 7th Floor, 770-A, Anna Salai, Chennai–600 002

(044) 28491026-33 chennai@ecgc.in

M¡ÞB© ~¢H$ H$mamo~ma emIm

CHENNAI BANK BUSINESS BRANCH
Vrgar ‘§{Ob, AmodagrO Q>m°dg©, 756-Eb, ‘mC§Q> amoS>, MoÞB© - 600 002

3rd Floor, Overseas Towers, 756-L, Mount Road, Chennai -
600 002 

(044) 42284488-99 bbb.chennai@ecgc.in

M¡ÞB© X{jU emIm 

CHENNAI SOUTH BRANCH
15, nhbr ‘§{µOb, ga`y nmH©$, Xygar ‘oZ amoS>, ZB© H$mbmoZr, H«$m°ånoQ>,

MoÞB©-600 044 

15, First Floor, Sarayu park, 2nd Main Road, New Colony, 
Chrompet, Chennai -600 044 

(044) 22413540/ 
4540/ 5540

chennaisouth@ecgc.in

no[a`m‘oQ> emIm

PERIAMET BRANCH
Vrgar ‘§{µOb, boXa g|Q>a, 43/53, amOm ‘wW¡`m amoS>, no[a`m‘oQ>, MoÞB©-

600 003 

3rd Floor, Leather Centre, 43/53, Raja Muthiah Road, Periamet, 
Chennai - 600 003

(044) 48599063 periamet.chennai@ecgc.in

H$mo`å~Qy>a emIm

COIMBATORE BRANCH
MoÞB© ßbµmOm, Xygar ‘§{µOb, 1090 {ÌMr amoS>, H$mo`å~Qy>a- 641 018 

Cheran Plaza, 2nd Floor, 1090 Trichy Road, 
Coimbatore- 641 018

(0422) 2304775/ 6/ 9 coimbatore@ecgc.in

‘Xwa¡ emIm

MADURAI BRANCH
nhbr ‘§{µOb, 69 nr.Q>r amOZ gbmB©, Mmo{¸$Hw$b‘, H|$Ðr` {dÚmb`,  

‘Xwa¡-625 002

1st Floor, 69 P. T. Rajan Salai, Chokkikulam,  Opp. To Kendriya 
Vidyalaya, Madurai- 625 002 

(0452) 2525521/ 0340 madurai@ecgc.in



62 dt dm{f©H$ [anmoQ©> 2019-2020 B© gr Or gr {b[_QoS199

nVm / Address Xya^mf / Tel. B©-‘ob / E-mail

gob‘ emIm

SALEM BRANCH
em§{V ßbmµOm, Vrgar ‘§{µOb, 1/5, d¥ÝXmdZ amoS>, nmoÞwñdm‘r Jm¢S>a {Vé‘Zm 

Ho$ gm‘Zo, ‘§S>n‘ ’o$`a b¢S²g, gob‘ 636 004

Shanthi Plaza, 3rd Floor, 1/5, Brindavan Road, Opp. 
Ponnusamy Gounder Thirumana - Mandapam, Fair Lands, 
Salem, - 636 004

(0427) 2442275 salem@ecgc.in

{Vénwa {Z`m©VH$ emIm

TIRUPUR EXPORTERS BRANCH
137/2, grOr H$m°åßboŠg, nhbr ‘§{µOb, Hw$‘maZ amoS>, {Vénwa- 641 601

137/2, C.G. Complex, 1st Floor, Kumaran Road, 
Tirupur - 641 601

(0421) 2232998/ 4355 ebb.tirupur@ecgc.in

{Vénwa ~¢H$ H$mamo~ma emIm

TIRUPUR BANK BUSINESS BRANCH
137/2, grOr H$m°åßboŠg, Xygar ‘§{µOb, Hw$‘maZ amoS>, {Vénwa-641 601

137/2, C.G. Complex, 2nd Floor, Kumaran Road, 
Tirupur - 641 601

(0421)2232812 bbb.tirupur@ecgc.in

Vy{VH$mo[aZ emIm

TUTICORIN BRANCH
209/E- 1, dr B© amoS>(nhbr ‘§{Ob),~¡H$ Am°’$ ~‹S>m¡Xm Ho$ Cna, gwJ‘ hmoQ>b 

Ho$ g‘rn, VyVrH$mo[aZ- 628 003 

209/A-1,V E Road, (1st Floor) Bank of Baroda Upstairs, Near 
Sugam Hotel, Tuticorin - 628 003.

(0461) 2324351 tuticorin@ecgc.in

H$ê$a emIm

KARUR BRANCH
Vrgar ‘§{µOb, Ho$drAma H$m°åßboŠg, 80 ’$sQ> amoS>, g|Jw§Wnwa‘, H$ê$a-

639 002

3rd Floor, KVR Complex, 80 Feet Road, Sengunthapuram, 
Karur - 639 002 

(04324) 233911 / 
244910

karur@ecgc.in

X{jUr joÌ-II / SOUTHERN REGION – II
X{jUr joÌr` H$m`m©b`  - II
SOUTHERN REGIONAL OFFICE - II
ahoOm Q>mdg©, 11ds¨ ‘§{µOb, doñQ> qdJ, 26 E‘.Or.amoS>, ~|Jbwê$-

560 001 

Raheja Towers, 11th Floor, West Wing, 26, M.G. Road, 
Bengaluru - 560 001

(080) 25591139/ 
82575

sro-ii@ecgc.in

~|Jbwê$ {Z`m©VH$ emIm

BANGALORE EXPORTERS BRANCH
dm`wXyV Moå~g©, Mm¡Wr ‘§{µOb, 15-16, E‘ Or amoS>, ~|Jbwé- 560 001

Vayudooth Chambers, 4th Floor,15-16, M G Road, 
Bengaluru - 560 001 

(080)25589775/ 
91729

bangalore@ecgc.in
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~|Jbwê$ ~¢H$ H$mamo~ma emIm

BANGALORE BANK BUSINESS BRANCH
ahoOm Q>m°dg©, 11ds¨ ‘§{µOb, B©ñQ> qdJ, 26 E‘.Or.amoS>, ~|Jbwê$- 560 001

Raheja Towers, 11th Floor, East Wing, 26, M.G. Road, 
Bengaluru - 560 001

(080) 25585375/ 2578 bbb.bangalore@ecgc.in

H$moMr emIm

KOCHI BRANCH
EMS>rE’$gr hmCg, Xygar ‘§{µOb, a{dnwa‘ O§ŠeZ, E‘.Or.amoS>, EZm©Hw$b‘, 

H$moMr-682 015 

HDFC House, 2nd Floor, Ravi Puram Junction, M.G. Road, 
Ernakulam, Kochi - 682 015 

(0484) 2359437/ 57 kochi@ecgc.in

H$mo„‘ emIm

KOLLAM BRANCH

god|W So> MM© Ho$ nmg, aogrS|>gr amoS>, H$‹S>ßnH$‹S>m, H$mo„‘- 691 008 

Near Seventh Day Church, Residency Road Kadappakada, 

Kollam - 691 008 

(0474) 2748715 kollam@ecgc.in

h¡Xam~mX {Z`m©VH$ emIm

HYDERABAD EXPORTERS BRANCH

hmH$m ^dZ, Xygar ‘§{µOb, npãbH$ JmSª>Ýg Ho$ gm‘Zo, h¡Xam~mX - 500 004

HACA Bhawan, 2nd Floor, Opp. Public Gardens, 

Hyderabad - 500 004 

(040) 23234334/ 

40833
ebb.hyderabad@ecgc.in

h¡Xam~mX ~¢H$ H$mamo~ma emIm

HYDERABAD BANK BUSINESS BRANCH

6ds¨ ‘§{µOb, Eb.~r. ^dZ, 6-3-550, ‘oS>rZmodm Ho$ gm‘Zo, Eam©‘§{µOb, 

gmo‘m{OJw‹S>m, h¡Xam~mX- 500 082 

6th Floor, L.B. Bhawan, 6-3-550, Opposite Medinova, 

Erramanzil, Somejiguda, Hyderabad - 500 082 

(040) 23396382/ 3 bbb.hyderabad@ecgc.in

{demImnÎmZ‘ emIm

VISAKHAPATNAM BRANCH

nhbr ‘§{µOb, e§H$a ßbmµOm, e§H$a ‘R>‘ ‘§{Xa Ho$ gm‘Zo, e§H$a‘R>‘ amoS>, 

ÛmaH$mZJa, {demImnÎmZ‘-530 016 

1st Floor, Shankar Plaza, Opp Shankar Mattam Temple, Shankar 

Matham Road, Dwarkanagar, Vishakhapattnam - 530 016

(0891) 2748653/ 54 visakhapatnam@ecgc.in

Jw§Qy>a emIm

GUNTUR BRANCH

H¥$îUm ßbmµOm, Xygar ‘§{µOb, 26-21-22, ZmJma‘ nmbo‘, Or.Q>r.amoS>, 

Jw§Qy>a-522 004 

Krishna Plaza, 2nd Floor, 26-21-22, Nagaram Palem,

G T Road, Guntur - 522 004 

(0863) 2337096 guntur@ecgc.in
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‘§Jbya emIm

MANGALORE BRANCH

nhbr ‘§{µOb, Eñgob Q>m°dg©, ~§Q²g hm°ñQ>b gH©$b, ‘§Jbya - 575 003.

1st floor, Essel Tower, Bunts Hostel Circle, 

Mangalore - 575 003 

(0824) 2444288/289, 

8341626980
mangalore@ecgc.in

CÎmar joÌ / NORTHERN REGION
CÎmar joÌr` H$m`m©b`

NORTHERN REGIONAL OFFICE

ãbm°H$ 3, ßboQ> E, Mm¡Wr ‘§{Ob, EZ~rgrgr dm{UpÁ`H$ n[aga, nyd© {H$XdB© 

ZJa, ZB© {X„r-110 023

Block 3, Plate A, 4th Floor, NBCC Commercial Complex, East 

Kidwai Nagar, New Delhi- 110 023

(011) 

20815513/20815512
nro@ecgc.in

{X„r EgE‘B© emIm

DELHI SME BRANCH

EZ~rgrgr ßbog, gmCW Q>mdg©,  Mm¡Wr ‘§{Ob, àJ{V {dhma, ^rî‘ {nVm‘h 

‘mJ©, ZB© {X„r-110 003

NBCC Place, South Tower, 4th Floor, Pragati Vihar, Bhishma 

Pitamah Marg, New Delhi - 110 003

(011) 49284000 metro.newdelhi@ecgc.in

{X„r ~‹S>o {Z`m©VH$ emIm

DELHI LARGE EXPORTERS BRANCH

EZ~rgrgr ßbog, gmCW Q>mdg©,  Mm¡Wr ‘§{Ob, àJ{V {dhma, ^rî‘ {nVm‘h 

‘mJ©, ZB© {X„r-110 003 

NBCC Place, South Tower, 4th Floor, Pragati Vihar, Bhishma 
Pitamah Marg, New Delhi - 110 003 

(011) 49284011 leb.newdelhi@ecgc.in

{X„r ~¢H$ H$mamo~ma emIm

DELHI BANK BUSINESS BRANCH

Vrgar ‘§{µOb, h§gmb` {~pëS§>J, 15, ~mamIå~m amoS>, ZB© {X„r-110 001

3rd Floor, Hansalaya Building, 15, Barakhamba Road, New 
Delhi - 110 001 

(011) 49284666 bbb.newdelhi@ecgc.in

n{ü‘ {X„r emIm

WEST DELHI BRANCH

305-306, Ho$ Eb Oo Q>mda(nyd©), Vrgar ‘§{µOb, ZoVmOr gw^mf ßbog, 

nrV‘nwam, ZB© {X„r- 110 034

305 - 306, KLJ Tower (North), 3rd Floor, Netaji Subhash Place, 
Pitampura, New Delhi - 110 034 

(011) 45638142/ 43/ 
44

west.delhi@ecgc.in

Jwê$J«m‘ emIm

GURUGRAM  BRANCH

ßbm°Q> Z§. 470, CÚmoJ {dhma, ’o$µO 5, JwéJ«m‘, h[a`mUm- 122 016

Plot No. 470, Udyog Vihar, Phase 5, Gurugram, 
Haryana -122 016 

(0124) 4300603/04 gurgaon@ecgc.in
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bw{Y`mZm emIm

LUDHIANA BRANCH

92, gy`©{H$aU H$m°åßboŠg, Xygar ‘§{µOb {X ‘m°b amoS>, nr.Amo. ~m°Šg Z§. 281, 

bw{Y`mZm-141 001

92, Suryakiran Complex, 2nd Floor, The Mall Road, P.O. Box 
No. 281, Ludhiana - 141 001 

(0161) 2441082/ 
2405684

ludhiana@ecgc.in

Omb§Ya emIm

JALANDHAR BRANCH

Am°{’$g g§-1, ^yVb, {‘S>b¢S> ’$mBZ|{e`b g|Q>a, AmB©grAmB©grAmB© ~¢H$ Ho$ 

g‘rn, 21-22 Or.Q>r. amoS>, Omb§Ya, n§Om~-144 001

Office No.1, Ground Floor, Midland Financial Centre, Adjoining 
ICICI Bank, 21-22 G.T.Road, Jalandhar, Punjab -144 001

(0181) 2233235 jalandhar@ecgc.in

H$mZnwa emIm

KANPUR BRANCH

14/147, ñH$mB© bmH©$ H$m°åßboŠg, Vrgar ‘§{µOb, MwÞrJ§O,

H$mZnwa - 208 001

14/147, Sky Lark Complex, 3rd Floor, Chunniganj,
Kanpur - 208 001 

(0512) 2535855 kanpur@ecgc.in

‘wamXm~mX emIm

MORADABAD BRANCH

n§{S>V e§H$aXÎm e‘m© ‘mJ©, {g{db bmB§g, ‘wamXm~mX - 244 001

Pundit Shankar Dutt Sharma Marg, Civil Lines,
Moradabad - 244 001 

(0591) 2415476/ 
2435395

moradabad@ecgc.in

O`nwa emIm

JAIPUR BRANCH

Xygar ‘§{µOb, AmZ§X ^dZ, g§gma M§Ð amoS>, O`nwa-302 001

2nd Floor, Anand Bhavan, Sansar Chandra Road, Jaipur-302 001

(0141)2367292 jaipur@ecgc.in

AmJam emIm

AGRA BRANCH

XrnH$ dmgZ ßbmµOm, Xygar ‘§{µOb, 17/2/4 g§O` ßbog, AmJam- 282 

002

Deepak Wasan Plaza, 2nd Floor, 17/2/4 Sanjay Place,
Agra - 282 002 

(0562)2521676 agra@ecgc.in

nmZrnV emIm

PANIPAT BRANCH

‘{bH$ ßbmµOm, nhbr ‘§{µOb, g§O` Mm¡H$ Ho$ nmg, Or.Q>r. amoS>, nmZrnV- 

32 103 

Malik Plaza, 1st Floor, Near Sanjay Chowk, G.T. Road,
Panipat - 132 103 

(0180) 2634933/ 3139 panipat@ecgc.in



62 dt dm{f©H$ [anmoQ©> 2019-2020 B© gr Or gr {b[_QoS203
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OmoYnwa emIm

JODHPUR BRANCH

178, Zmam`U‘, Xygar ‘§{µOb, Ana MmongZr amoS>, ~m°å~o ‘moQ>a g{H©$b Ho$ 

g‘rn, OmoYnwa-342 003 

178, Narayanam, 2nd Floor, Upper Chopasani Road, Near 
Bombay Motor Circle, Jodhpur - 342 003 

(0291) 2770302/ 03 jodhpur@ecgc.in

M§S>rJ‹T> emIm

CHANDIGARH BRANCH

nr.EM.S>r. Moå~g© hmCg, nhbr ‘§{µOb, goŠQ>a 31 E, M§S>rJ‹T>- 160 031

PHD Chambers House, 1st Floor, Sector 31 A, Chandigarh - 
160 031 

(0172) 5003628/27 chandigarh@ecgc.in

ZmoES>m emIm

NOIDA BRANCH

1121, 11dm§ Vb, dëS©> Q´oS> Q>mda, gr-1, goŠQ>a 16, ZmoES>m, C.à.-201 301

1121, 11th Floor, World Trade Tower (WTT), C-1, Sector 16, 
Noida, UP - 201 301 

(0120) 4249186 noida@ecgc.in

µ’$arXm~mX emIm

FARIDABAD BRANCH

EggrAmo- 149 Xygar ‘§{µOb, goŠQ>a-21-gr, ’$arXm~mX, h[a`mUm-121 001

SCO-149, 2nd Floor, Sector-21-C, Faridabad,
Haryana - 121 001 

(0129) 4315114/ 115/ 
116/ 117

faridabad@ecgc.in

lrZJa emIm

SRINAGAR BRANCH

Xygar ‘§{µOb, Oo.Ho$. ~¢H$ {~pëS§>J, gµ’$sZm ßbmµOm Ho$ {ZH$Q>, h[a qgh hmB 

ñQ´rQ>, lrZJa- 190 001

2nd Floor, JK Bank Building, Near Safina Plaza, Hari Singh 
High Street, Srinagar - 190 001 

0194-2477947 srinagar@ecgc.in
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